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1. Mecto u neau aucuniinabl «Konduaunkrosorusa» B crpykrype OINIOIT

JucuurninuHa OTHOCUTCA K BapuaTtuBHOM wacTu bnoka 1 «/lucuumiubbel, MOaynu» H
SBJISICTCSl JUCIUIIMHOW TIO BBIOOPY Uil M3y4YCHHs 1O HampamieHuio moarotoBku 38.03.02
MenemKkMeHT Ha 3 Kypce A7l O4HOM 1 Ha 4 Kypce A1 3a04HOi (opM 0OyueHusl.

TpynoeMKOCTh COCTABIISIET 2 3a4ETHBIC €TUHUIIBI

Heabio nzyuenust qucuuminabl «KoHdaukronorus» sBIS€TCS OBIAJACHUE CTYICHTAMH

TEOPETHUYCCKUMHU U MPAKTUICCKUMH 3HAHUSIMH 110 OCHOBAM YIPAaBJICHHS KOH(PJIMKTaMH, a TaKKe
YMEHHSIMH U HABBIKAMU T10 PETYTHPOBAHUIO U KOHCTPYKTUBHOMY MPEOOJICHUIO0 KOH(PIUKTOB B
COBPEMEHHBIX OpraHM3alusAX M OOIIECTBE, a TakkKe OOECIeUCHUI0 aJITrOPUTMOB IS
MHHHMH3ALMN UX HETaTUBHBIX ITOCJIEICTBUM.

2. Ilimanupyemble pe3yJibTAThI 00y4YeHHUs M0 JUCHUILINHE, COOTHECEHHbIE ¢ JIAHNPYEeMbIMH
pe3yJbTaTaMHU 0CBOEHHSI 00pa30BaTeIbHOI MPOrpaMMbl (KOMIETEHIIUSIMU BbINYCKHIUKOB)

IlnanupyemMble pe3yJbTaThl 00YYeHHs O TUCHHUIINHE

®opmupyemMble
KOMIeTeH !

(KO KOMITETEHITNH,
YpOBEHb OCBOCHUS —
MIPYU HAJIMYUU B KapTe

IInanupyemble pe3yJibTaThl 00y4eHHs MO AUCUMILINHE (MOIYJII0), XapaKTepu3ylouue
3Tanbl GopMUPOBAHUS KOMIETECHIUI

KOMIICTCHITUH)

nK-2 Brnaaenue | 3(IIK-2). 3namo:

Pa3IIHBIMA * 31 mpupony, NPUYNHBI, OCHOBHBIC HMOJAXOABl K ONPEACICHUIO TMOHATHS «KOHQIHUKT»,
crocobamu MOJIEIT U THUTIOJIOTUU KOH(MIIUKTOB, YCIOBHS (DOPMHUPOBAHKS M TIPOTEKAHUS KOH(IUKTOB B
paspemieHus CHCTEME YIPaBICHUSA

KOH(IIMKTHBIX * 3 2 OCHOBHBIEC CITOCOOBI pa3penieHNsT KOHPIUKTHBIX CUTYAIMi NP NMPOEKTUPOBAHUN
CHTYaLHii pu MEXJIMYHOCTHBIX, TIPYIIOBBIX M OPraHU3AalMOHHBIX KOMMYHMKALUil; COBPEMEHHBIE
MNPOCKTUPOBAHKUU TEXHOJIOTUH YIPABJICHUS NIEPCOHATIOM, B TOM YHCIIE B MEXKKYJIbTYPHOU CpeIe;
MESKJIMYHOCTHBIX, VUIIK-2). Ymemo:

TPYHIIOBBIX u * VYV 1 BblOpaThb aJeKBaTHYI0 METOJIMKY JHWarHOCTHKHA KOH(MIMKTHOH CHTyaluu;
OpraHu3aliOHHbIX BBIJICIIATE Pa3iIM4YHbIE THIBI KOH(IIMKTOB, ONPENENSATh WX NPUYMHBI U IEPCHEKTUBBI
KOMMYHHKAIHH Ha pasBuTHs; BeIOpaTh Hanbosee 3(h(EKTUBHYIO B JaHHOH CHTYyallMH CTPATErHIO YIPaBICHHS
OCHOBE COBPEMCHHBIX KOH(JIMKTOM U BOCIOJB30BATHCS COOTBETCTBYIOIIMMH TEXHOJIOTUSIMH YIIPABJICHUS;
TEXHOJIOT M e V 2 paspemarb KOHGIMKTHBIC CHUTyallMd IIPH MPOCKTUPOBAHHHM MEKJIHYHOCTHBIX,
YUPaBJICHHA IPYIIOBBIX W OPraHM3allMOHHBIX KOMMYHHKAIMH Ha OCHOBE COBPEMEHHBIX TEXHOJIOTH
HIEPCOHAIIOM, B TOM VIIPaBJICHHUS TIEPCOHAIIOM, B TOM YHCIIE B MEXKKYJIBTYPHOH Cpejie.

qucie B

MEXKYJbTYPHOU cpefie

B(IIK-2). Brademo:

e B 1 obecrieunth 3()(PEeKTHBHYIO CHCTEMY YIIpaBJeHHS KOHQIMKTAMH 3a CUET
MaKCHMaJIbHO# palMOHANU3AlMKd CHCTEMbl HCIIOJIb30BAHHSI PECYpCOB  OpTraHHU3alHH;
pa3pabaThIBaTh aJTOPUTMBI [0 YIIPABJICHUIO KOH(IMKTAMH, CIIOCOOHBIC PEAYIPEIUTh X
HA CTaJMU NPEAKOHGIUKTHOW CUTYAIIUU

e B 2 pammuebiME croco0aMu  pa3peuicHUs KOH(DIUKTHBIX — CUTYAIMid [pH
MPOSKTHPOBAHUU MEKIIMYHOCTHBIX, TPYIIOBBIX U OPraHU3AUOHHBIX KOMMYHUKAIMA Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTMH YIpaBJICHHsS NEpPCOHAJIOM, B TOM 4YHCIE B
MEXKYIBTYPHOHU Cpefie

3. CTpyKTYypa H coJepKaHue TUCHHITHHBI
[To ounoii ¢dopme oOydeHuss 00BEM NUCHUIUIMHBI (MOIYNSI) COCTaBIsSEeT 2 3aueTHBIC

€IMHUIIBI, BCEro 72 dYaca, U3 KOTOPBIX 29 4acOB COCTaBIIIET KOHTAKTHAs paboTa 00yJaromerocs
¢ npenojasateneM (14 yacoB 3aHATHS JEKIMOHHOIO THUMa, 14 4acoB 3aHATUS CEMUHAPCKOTO
TUTA (CEMUHAPBI, HAYYHO-TIPAKTHYECKUE 3aHATHS, JJa0opaTopHbIe padoTh U T.1I, 1 yac- KCP), 43
yaca COCTaBJISIET CAMOCTOSITENIbHAS paboTa 00yJaroerocs.

[To 3aouHoii dopme 00ydeHUs O0O0BEM TUCIUIIIMHBI (MOAYJSI) COCTaBIsAeT OOydeHUs 2
3a4eTHbIE €AMHUIBI, BCero 72 yaca, M3 KOTOpHIX 11 YacoB cocraBisieT KOHTaKTHas padboTa
obOyyaromerocs ¢ mpenojaBareneM (4 4daca - 3aHATHS JISKIIMOHHOTO THMA, 6 - 4acoB 3aHATHUS
CEMHUHAPCKOT0 TUTA (CEMUHAPBI, HAYYHO-TTPAKTUYECKHUE 3aHATHS, TAOOPATOPHBIE paOOTHI | T.I1.),
1 gac- KCP), 4 gaca KOHTpOJIb , 57 9acOB COCTABJISIET CAMOCTOSATENIbHAsI paboTa 00yJaroImerocs
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Pa3nen 1. Hakonnienne 3Hanmii 0 koHpaukraxu | 20 21 4 1 4 8 1 12 20
MPeINOChUIKH CTAHOBJEHUS KOH(PJIHKTOJOTHH
Tema 1.1. Bo3HuKHOBEHHE KOHQIIMKTOJIOTHYECKHX | 5 6 1 1 1 2 1 3 5
unen
Tema 1.2. XapaKkTepHucTuka KOHIIENIUH | 5 5 1 1 2 3 5
conmanbHOro KoH(pIuKTa KoHIa 19 B. — Havana 20
B
Tema 1.3. CoBpeMeHHbIE KOHIICIIIUU COIMAIBHOTO | 5 5 1 1 2 3 5
KoH(pIMKTA
Tema 1.4. OmnelT pa3BUTHA OTCYECTBEHHOHW | 5 5 1 1 2 3 5
KOH(DITUKTOJIOTHH
Pa3nen 2. MMousTHIiHBIIH annapar | 27 26 6 1 6 12 1 15 25
KOH()INKTOJI0THH
Tema 2.1 Tlonstue KOHQIHMKTA, €ro OOBESKT H | 5 6 1 1 1 2 1 3 5
TIpeaAMET
Tema  2.2.  CrpykTypHBIE  XapaKTEpUCTHKH | 5 5 1 1 2 3 5
KoH(pIHMKTA
Tema 2.3. IIpnunHbl KOHQIIMKTOB M X THIIOJOTHUS 5 5 1 1 2 3 5
Tema 2.4. Meroasl uccienoBaHuss KOH(IUKTOB B | 5 5 1 1 2 3 5
CHCTEME YIpaBJICHHUS
Tema 2.5. lnunaMuka pa3BuTHsl KOHQIMKTA 7 5 2 2 4 3 5




Pa3nen 3. Buabl KOHQJINKTOB 1 UX 0COOEHHOCTH 28 23 8 1 8 16 12 20
Tema 3.1. BHYyTpMJIMYHOCTHBIA KOH(JIMKT 7 6 2 2 4 3 5
Tema 3.2. MexIMYHOCTHBIH KOH(IIMKT 7 6 2 2 4 3 5
Tema 3.3. MexrpynnoBele KOHQIMKTEI M uX | 7 5 2 2 4 3 5
THUIIOJIOTHS

Tema 3.4. Opranu3anuOHHO-yTIpaBIE€HUECKUE 7 6 2 1 2 4 3 5
KOH(MDIUKTHI

Pasnen 4. Teopus W mnpakTuka paspeumienus | 32 33 10 1 10 20 12 28
KOH(JIMKTOB

Tema 4.1.0cHOBBI TIPOTHO3UPOBAHUS u| 7 5 2 2 4 3 5
MIPEAYNPEXKACHUS KOH(INKTOB

Tema  4.2. KonctpyktusHOE paspemienue | 7 6 2 2 4 3 5
KOH(MIUKTOB

Tema 4.3. Opra#nm3anvoHHBIE BO3MOXXHOCTH | 6 7 2 2 4 2 6
YIIPaBICHUs] KOH(IMKTaMH B OpraHU3aluu

Tema 4.4. Ponp pykoBOguTeNsl B yIpaBieHHH | 6 8 2 1 2 4 2 6
KOH(JIMKTaMH B OpraHu3alyu

Tema 4.5. IleperoBopHblii mpolecc Kak crocod | 6 7 2 2 4 2 6
paspelieHust KOHPJIUKTOB

KCP 1 1 1

KonTpons 4

HpOMe)KyTO‘-IHaSI aTTeCTalnus
_3a4er




Conep:xaHue IMCUMILTHHBI

HaunmenoBanne Kommnerennm Coxaeprxanue pa3gesia ®opma OueHo4HbIE
pa3aesia TUCHUILINHBI " NpoOBedeHUs cpeacrsa
3aHATHSA

Pa3nen 1. Hakonienne 3HaHUii 0 KOHPIMKTAX H NPEANOCHIIKHA CTAHOBJIEHUS
KOH()JIUKTOJIOTHH
Tema 1.1. T1IK-2 1. ®opmupoBanue Jlekmus Jloxmnazsl,
Bo3HUKHOBEHHE KOH(IMKTONOrHIECKUX H/CH B CeMuHapckoe | cooOLIeHus,
KOHQIUKTOJIOT HUSCKUX dunocodun 1 ux SBoOMOLHS. 3aHATHE TECTHI, 3a4eT
et 2. ConuanbHas CTpyKTypa

ob1ecTBa 1 npodiema

HCPABCHCTBA.

3. OTpakeHne KOHPIUKTHBIX

CUTyalui B UCKYCCTBE U

CpeACTBaX MacCOBOM

nHpOpMAITUH.
Tema 1.2. TIK-2 1. MapKcHCTCKHMH MOAXOM K Jlekmust Joxmagr,
XapakTepucTHKa TCOPHH KOH(IIHKTA. CemuHapckoe | cOOOIIeHHS,
KOHIIEIIIUHA 2. CoumalbHO-NOTUTHYCCKHIE U 3aHATHE TECTHI, 3a4ET
COILMAILHOTO IMpaBOBbIC KOHLCTIINU

06HICCTB€HHOFO Pa3sBUTHUA Ha
KOH(]IUKTa KOHLA 19 B.

py6exe 19 - 20 BB.
— Hadana 20 B 3. OyHKIHOHAIBHAS TEOpUs

koH(ukTa . 3ummerst.
Tema 1.3. Copemennsie | ITK-2 1. CrpykTypHO-yHKUMOHANbHAA | JIeKius Jloxmansl,
KOHIICTIIIAN MOJICJIb OpTaHU3aINH CemmHApCKOe | cOOOIIEHUS,
COITMAIBHOTO T.Iapconca. 3aHATHE TECTHI, 3a4eT
KOHIMKTA 2. KOHHQHEIH}[ «1ENIOBEYECKHX

OTHOIICHHI» D.Mbiio.

3. Teopust IO3UTUBHO-

(yHKIIMOHAJIBHOTO KOH(IINKTA

JI.Kozepa.

4. KoHukTHas: MOJICIb

obmectsa P.[lapennopoda.

5. O61mast Teopust KOHPIUKTA

K.boynaunra.
Tema 1.4. OnblT T1IK-2 1. [Ipobnems! pa3BUTHA Jlexmus Joxmangr,
pasBUTHS COBPEMEHHOT'0 POCCUICKOTr0 CemmHApCcKoOe | cOOOIIEHUS,
OTE€YECTBEHHOM o0mecTBa. 3aHITHE TECTEI, 3a4eT
KOH(IUKTONIOTHH 2. Hepnoxmagm HACTOpUH

OTCUCCTBCHHOU

KOH(i)J'II/IKTOJIOFI/II/I.

3. OcHOBHBIE OTpaciu

OTEYECTBEHHOU

KOH(i)J'II/IKTOJIOFI/II/I.
Pasnen 2. [lousiTuiinblii annapat KOHQJIMKTOJIOTHH
Tema 2.1 ITousarue TIK-2 1. Onpenenenne koudaukra | JIeknus TecTsl, Keiica-
KOH(JIUKTA, €ro O0BEKT B CUCTEMC YHPaBHCHHﬂ; CemuHapckoe | 3a7aud,
Y TIpEeIMET CootHomenne noHsTHi 3aHATHC coOeceoBaHU

COoMaJIbHOI'O KOH(bHHKTa u e, 3a4eT

KOH(i)J'II/IKTa B CUCTEMC

ynpasnenus. Kinaccudukanms

KOH(i)J'II/IKTOB B CUCTEMC

yIpaBJIEHUSL.
Tema 2.2. TIK-2 1. CtpykTypHBIE Jlexmusa TecThl, Keiica-
CTpyKTypHBIE XapaKTePHCTHKA KOHIHKTA. CemmHApCKOE | 3a7a4d,




XapaKTePUCTUKH
KoH(pIIIKTA

OcHOBHBIE CyOBEKTHI U
YYaCTHUKH KOH(QIUKTHOTO
npornecca. Bumbl 00beKTOB.
CTpyKTypa NpenMeToB
KOH(JIMKTA: PECypcChl, CTaTycC,
[IEHHOCTH, HOPMBI. BHemrHss1
cpena KoHQIIMKTA.

2. Junamuueckue
MOKa3aTeidn KOH(IIMKTA: CTaJuu
u (dasel mporecca KOH(IMKTA.
KonduuktHas  cuTyamus  Kak
mepBas  cTajgus  KOH(JIMKTA.
ITonsitue COLIMATIbHOM
HaIpsKEHHOCTH. IIpuznaku
COLMAITEHON HaTPSHKCHHOCTH.
Tlokazarenu HaIpsHKEHHOCTH.
KondnukrHOe B3aumomaencTBUE:
TIPOIIECCHI ACKaJIAIIH 178
JedCKaIain KOH(JIMKTA.
IToBenenue B KOH(IIUKTE.
Mopens JIBOMHOIA
3amHTepecoBaHHOCTH. CTpaTeruu
M TAKTHKH  TOBEJICHHA B
KOH(IIHKTE.

3. 3aBepmenue KOHMIUKTA U
€ro OCHOBHEIE (OpMBI. DYHKIIH
M TIOCTEACTBUS KOH(QIUKTOB B
CHCTEME YIPaBJICHHUS.

3aHATHC

cobecenoBanu
e, 3a4er

Tema 2.3. [Ipuuunbl

KOH(JIUKTOB U UX
TUTIOJIOTUS

[1K-2

1. TlonsTHE «TTpUYMHA» B
¢dunocodpuu. [IpuaMHHOCTH B
COLIMANILHOM cpefie.

2. OcHOBHasl IpUYUHA
COLIMAJIbHBIX KOH(DJIMKTOB
(IpoTUBOpEUNE UHTEPECOB;
OCO3HaHHas IOTPEOHOCTB).

3. YcnoBus u hakTopsl
BO3HUKHOBEHHS U Pa3BUTHUS
KOH(JITUKTOB: O0OBEKTUBHBIC;
OpTaHU3aIOHHO-
yIpaBJIeHYECKHE; COIHATBHO-
TICHXOJIOTHUECKHUE; TNIHOCTHBIC.

Jlexius
CeMuHapckoe
3aHATHE

TecTrl, Kelica-
3a7a4H,
cobeceqoBaHU
e, 3a4er

Tema 2.4. MeToas!

HncCiacaoBaHuA

KOH()JIMKTOB B CHCTEME

yIpaBIeHU

[IK-2

1. TTonsiTHe conuaibHOTO
KOH(IIMKTA.

2. OcoOeHHOCTH MOAX0/a K
UCCIICIOBAaHHIO KOH(IIUKTA B
3anagHoi u

OTEYECTBEHHOU
KOH(TUKTOJIOTHH.

3. OOBEKT COLMaILHOTO
KOH()JTUKTA U €T
xapakrepuctuka. [Ipenmer
KOH(JTUKTA.

4. Mecto KOH(]IUKTa B CHCTEME
MPOTHBOPEUYHMBBIX COLUATBHBIX
OTHOIICHUH.

5. [Ipobnema Tuonorum
KOH(JIMKTOB.

Jlexmus
CeMuHapckoe
3aHATHE

TecTtrl, Keiica-
3a7a4H,
cobece0BaHU
e, 3a4eT

Tema 2.5. [lunamuka
pa3BUTHSI KOHQIHMKTA

[IK-2

1. Craguu GopMUpOBaHUS U
JcKaanus KOHINKTa B
oprannzanyy. [IpeaxkoH(INKTHAS

Jlexnus
CemmHApCKOE

TecTtsrl, Keiica-
3aJ1a4H,




CUTYaIlHsl, OCHOBHEIC €€
XapaKTepUCTHKH. Bo3MoXHOCTH
yIpaBiIeHUs KOH(GINKTaMH Ha
CTaJIH MPEIKOH(DINKTHON
CUTYAaIHH.

2. YpOBEHb TOJICPAHTHOCTH H
CTaIusl IPEOJOJICHHUS «TIOPOTa
TEPIUMOCTH». BOSHUKHOBEHHE
«TOYKH OM(pypKanum» B
koHpukTe. MHIMICHT U
nepexoj; B KOH(QIIMKT.
B3aumocBs3p «mmopora
TEPIUMOCTH», «TOUKH
OudypKanuu» U HHIUIACHTA.

3. Cramus pa3penieHust
koH(pMKTa. OCOOCHHOCTH
M3MEHEHHUS HaNpsHDKEHHOCTH Ha
CTaJIUH pa3peIIeHus. 3aTsKHbIE
KOH(JIUKTBI, UX CIeru(rKa.

4. lMocnexkoH(MIUKTHAS CTATHS.
Heo0xoauMocTh UCTIOJIE30BaAHUS
COLMATLHO-TICUXOJIOTHYECKUX
pecypcoB Ha CTaauu
MOCICKOH(IUKTHOW CUTYaIUH.

3aHATHC

cobecenoBanu
e, 3a4er

Pa3nes 3. Buabl KOH()JINKTOB M X 0COOEHHOCTH

Tema 3.1.
BHyTpunnmuHOCTHBIN
KOH(IJIUKT

[1K-2

1. HayuHble KOHLIETIIINH
BHYTPHJIMYHOCTHOTO KOH(IUKTA.
2. OCHOBHEBIE BHJIBI
BHYTPHJIMYHOCTHBIX KOH(JIUKTOB.
3. [IpuunHbI U IOCIIEACTBUS
BHYTPHJIMYHOCTHBIX KOH(JIUKTOB.
4. YcnoBus npeaynpeskaeHus
BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

Jlexius
CeMuHapckoe
3aHATHE

TecTrl, Kelica-
3a7a4H,
cobece0BaHU
e, 3a4eT

Tema 3.2.
MeXITHIHOCTHBIN
KOH(IIUKT

[IK-2

1.00bekTUBHBIE M CYOBEKTHBHBIE
(haxTopsl HOPMUPOBAHUS
MEXJIMYHOCTHBIX KOH(MIMKTOB.
2. OcoOEHHOCTH BOCTIPHUSTHS
KOH(IUKTHON CHTyallnu
YYaCTHUKAMU KOH(JIUKTA.

3. [ToHsiTHE MEKIMYHOCTHON
COBMECTHMOCTH U
HECOBMECTHMOCTH.

Jlexius
CemmHApCKOE
3aHATHC

TecTrl, Kelica-
3a7a4H,
cobeceqoBaHU
e, 3a4er

Tema 3.3.
MexrpynmnoBblie
KOH(JIUKTBI ¥ UX
TUTIOJIOTUS

[IK-2

1. Xapakrepucruka cyObeKTOB
MEKTPYIIIOBOTO KOH(MIMKTA.

2. OTnmmuuTenbHBIE 0COOEHHOCTH
MEKJINYHOCTHBIX U
MEKTPYTIIOBBIX KOH(JIUKTOB.
IIcuxonorus TOMMBL.

3. MexaHu3Mbl BOSHUKHOBEHHS
MEKIPYIIIOBBIX KOHQJIUKTOB
(MeXrpymnnoBas Bpak1eOHOCTb;
0OBEKTUBHBIA KOHPIIUKT
MHTEPECOB; BHYTPUIPYIIIIOBON
(aBopuTH3M).

Jlexnus
CemmHApCKOE
3aHATHC

TecTtrl, Keiica-
3aJ1a4H,
cobeceoBaHU
e, 3a4eT

Tewma 3.4.
OpraHu3aImoHHO-
yIpaBlieHUECKUE
KOH(JIUKTBHI

[IK-2

1. IlonsTue OpraHMU3aLUH.
Opranusanys Kak  OCHOBHOM
3JIEMEHT B CTPYKTYpE
0OI1IECTBEHHBIX OTHOILICHHIHA.

Jlexnus
CemmHApCKOE
3aHATHC

TecTtsrl, Keiica-
3aJ1a4H,
cobeceoBaHU
e, 3aUeT




2. Cneniudpuxa
npodeccrnoHaIbEHO-
MIPOU3BOICTBEHHOU
JeSITETbHOCTH.

3. Twunonoruss KOH(MIUKTOB B
OpraHm3aIiy (OpraHN3aIMOHHEIE,
MIPOM3BOJICTBCHHBIE,  TPYIOBHIE,
WHHOBAI[MOHHBIC).

4. IIpenynpexnaenue,
paspelicHHe W YIpaBICHHE
KOH(IJIMKTAMH B OPraHU3aIUH.

Pa3nen 4. Teopusi u npakTuka paspe

eHUsI KOHQJINKTOB

Tema 4.1. OcHOBHI
MIPOTHO3UPOBAHUS U
MPEe Iy PEK ICHUS
KOH(JIUKTOB

[1K-2

1. ITporno3upoBanue
BO3HUKHOBEHHS KOH(INKTHBIX
cUTyaIui.

2. TpynHocTH NpO(UIAKTHKH
KOH(JIMKTOB.

3. YpasieHue KOHQINKTaMU.
IIpyHIMT KOMIETEHTHOCTH.

4. OObEKTUBHEIE,
OpTaHH3aIIOHHO-
YNIPaBIEHYECKUE U COLUAIBHO-
MICHXOJIOTHYECKHE YCIIOBUS
HpeRyNpexICHNUS KOHPIUKTOB.

Jlexius
CeMuHapckoe
3aHATHE

TecTrl, Kelic-
3a1a4H,
cobecenoBaHU
e

Tewma 4.2.
KoucTtpykTusHOE
paspeleHue
KOH(JIUKTOB

[1K-2

1. 3amepmaromntuii oTam B
JUHAMHKE KOHQIIMKTA U €T
3aJa4H.

2. ®opMsl 3aBepIICHUS
KOH(JIMKTA U CTPAaTETHH BBIXO/A
U3 HEro.

3. YHuBepcaabHbIE IPUEMBI
paspereHust KoHQIIMKTa. MeTon
KOHTpAcTa.

4. YperynmupoBanue KOH(INKTOB
MIPU y4aCTUU TPETHEH CTOPOHBI.

Jlexius
CeMuHapckoe
3aHATHE

TecThl, Kelic-
3a1a4H,
cobeceqoBaHU
e

Tema 4.3.
OpraHu3anoHHbIE
BO3MOXHOCTH
yTIpaBJICHUS
KOH(JIMKTaMHU B
OpraHu3alun

[1K-2

1. Posib opranu3annoOHHBIX
pecypcoB B yIpaBieHHH
KoH(pMKTaMU. OCHOBHBIC
OpTraHHU3alIOHHBIC IIPUYHHBI
KOH(JIMKTOB.
CoBepiIeHCTBOBaHUE PabOUYnX
MECT M paclpeesieHus 3a1a4
MeTos10M 3(h(heKTHBHOTO
MPOCKTHPOBAHHS M CO3AHUS
pabounx mecT. JlenerupoBanue
MOJTHOMOYHH.

2. Ucnonp3oBanne
HECTaHJAPTHBIX METOJIOB IO
OpraHU3al[IOHHOMY YIIPABJICHUIO
KOH(JIMKTaMH.

Jlexius
CeMuHapckoe
3aHATHE

TecTrl, Kelic-
3a71a4H,
cobeceqoBaHU
e

Tewma 4.4. Pons
PYKOBOJHTEINS B
yIpaBJICHUH
KOH(JIMKTaMHU B
OpraHu3alun

[IK-2

1. OCHOBHBIE CTUIH yIPaBJIECHUS
pyKoBoaHTENEM KOH(INKTaMU B
OpraHu3aliK: aBTOPUTAPHBIH,
JEMOKPaTU4ECKUH,
naTpuapXxajbHbIi,
MOMYCTUTENbCKUN U
OIOPOKPATUIECKHUH CTHITH
yHpaBIeHUsI KOH(INKTaMH B

Jlexuus
CeMuHapckoe
3aHATHE

TecTtsrl, Kelic-
3aa4H,
cobece0BaHU
e




opranu3anuu. JINYHOCTH
PYKOBOIIUTENS U CTHIIb
yHIpaBiIeHUs KOHPIUKTaMH.

2. OpueHTanus pyKoBOIUTEIEM
Ha MHTEPECH PabOTHI U
MIepCOHANa pU YIIPaBICHUN
KOH(IUKTHBIMHU CUTYAIFSIMA B
OpraHu3aIiH. DTOICHTPHU3M U
CTCICHb OPUCHTAIINU
PYKOBOAMTENIEM Ha CBOU
UHTEPECHI U aBTOPUTET.
[IpunsaTue pemeHuit
PYKOBOAMTENEM Ha
0Oecco3HATETLHOM YPOBHE.

Tema 4.5. TIK-2 1. OOmas xapakTepHUCTHKa Jlexmus TecThl, Keiic-
ITeperoBopHbIit [IePEroBopoB. CemmHApcKoOe | 3a7add,
MPOIIeCC Kak crocod 2. IpenmymecTsa 3aHATHE cobece0BaHM
paspelenns TIEPETOBOPHOTO TpoIIecca. e

3. Kiaccudukanys neperoBopos.
KOH(JIUKTOB

4. DTambl ¥ MPoIEeTypsI IMpolecca
IIEpErOBOPOB.

4. Oopa3oBaTe/ibHbIE TEXHOJIOTHH

OOpa3zoBarenbHbIE TEXHOJOTHUH, HCIOJNb3yeMble MpH pealu3anuu y4eOHOW paboTb
JIOJDKHBI MICTIONB30BaTh BCE BHUIBI PaboTHI. [lo maHHOHN y4eOHOI AMCHMIUIMHE MPeryCMOTpPEHBI
cienyionme o0pa3oBaTeNbHbIE TEXHOJOTHH: JICKIIMH; CEMUHAPCKHE U MPAKTHYECKUE 3aHSITHUS;
caMoCTOATeNbHAs PaboTa; MOArOTOBKA K 3a4€Ty; 3a4eT.

JleKIIMOHHBIE ~ 3aHATHUS ~ MOTYT  OBITh  TPEACTABICHBI  JIEKIUSMH-TUCKYCCHSIMH,
MH()OPMAIMOHHBIMHU JIEKLIUSAMH, JEKIUAMH — OeceaMu, MpOOJIEMHBIMU JICKIHSIMHU.

@opMbI MPOBEACHUS MPAKTUYECKUX 3aHATUH MOTYT MPOXOAMTH B JIBYX BapuaHTax: 1)
TPAaAWIMOHHO, T. €. Ooyiee MIETaNbHBIA aHATN3 TEOPETUYECKUX BOMPOCOB JIEKIMOHHOTO
OCBEIICHUs MpoOJieM, BOMPOCOB M  3a4ady IICUXOJOrMHM  oOmieHus, 2) oTpaboTKy
NPAaKTHYECKUX HABBIKOB  MEXIMYHOCTHOTO  B3aMMOJCHCTBHSL 1O  NPEIOKEHHBIM
npernojaBaTesaeM JUCIUIUIMHBI MaTepualiaM, COOTBETCTBYIOIIUM MPoOIeMaTHKE Kypca.

B pamkax npakTHYecKHX 3aHATHH MPEAIoIaracTcsl HCIOIb30BaTh: MPAKTHYECKOE 3aHITHE
C DJIEeMEHTaMU TPEHMHIA, JEJIOBYIO WUIPY, KEHCHI, AMCKYCCHHM, JAOKJaJbl, MOTOBOH IITYpM,
HOATOTOBKY TNHCHMEHHBIX AHAJUTHYECKUX padoT, TBOPYECKHE 3aJaHUsl, COCTABICHHE CXEM,
TaOIHII.

5. YueOHO-MeTOoANUYeCKOe o0ecnedeHne cCaMoCTOATEeIbHON padoThl 00y4a0 M XCS

CamocrosiTenpbHas padoTa SBIACTCS BaKHEWINEH COCTaBHOW YacThi0 ydeOHOTO Tpoliecca M
0053aHHOCTBIO KaXJOTro CTyjAeHTa. KadecTBo ycBoeHUs ydeOHOW TUCHHUIUIMHBI HAXOIUTCS B TPSMOUN
3aBHCUMOCTH OT CIIOCOOHOCTH CTYJEHTA CAMOCTOATEILHO U TBOPUECKU YUHUTHCS.

CamocrosiTenpbHas paboTa - IDIaHUpyeMas ydeOHas, y4eOHO-HCCIIeIOBaTeIbCKasl, HaydHO-
UCCIIeIoBaTeNbCKass pabdoTa CTYJCHTOB, BBINONHJIEMass BO BHEAYJAMTOPHOE (ayJUTOPHOE) BpPEMSI IO
3aJaHMI0 U MIPU METOANYECKOM PYKOBOJCTBE IMpENoAaBaTessi, HO 0e3 ero HEemocpeICTBEHHOIO Y4acTHs
(Ipy YacTUYHOM HEMOCPEACTBEHHOM YYaCTHH MpenojaBarelis, OCTABIIOIIEM BEOYIIYI0 poOJib 3a
paboTo¥ CTYICHTOR).

CamocrosiTensHast paboTa mproOIIaeT CTYACHTOB K HAyYHOMY TBOPUYECTBY, MOUCKY W PEILICHHIO
AKTyaJIbHBIX COBPEMEHHBIX TPOOIIEM.

Llenv camocmosmenvhou pabomul - TIOATOTOBKA COBPEMEHHOTO KOMIIETEHTHOTO CHEIHANINACTA U
(hopMHpoBaHUE CIIOCOOHOCTEH M HABBIKOB K HEMPEPHIBHOMY CaMOOOPa30BAHUIO U MPOGECCHOHATBHOMY
COBEPIIICHCTBOBAHUIO, a TaKXe OBIAJCHHE (PYHIAMCHTAIBHBIMH 3HAHUSMH, NPO(PECCHOHATHLHBIMU
YMEHUSIMH M HaBBIKAMH JICTETBHOCTH MO TNPO(MUIIO0, OMBITOM TBOPUYECKOH, HCCIE0BATENHLCKON
nestenbHOCTH. CamocTosiTesbHass paboTa CTYACHTOB CIHOCOOCTBYET pPa3BUTHIO CaMOCTOSTEIHHOCTH,
OTBETCTBEHHOCTH W OPraHW30BAaHHOCTH, TBOPYECKOTO IMOAXOAa K PEIICHHI0 HpolieM ydeOHOro M
npoQeCcCHOHANTBEHOTO YPOBHSL.
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3amauamu CPC sBisrorcs:

. CHUCTeMAaTH3alks U 3aKpeTUieHNe MOJYYSHHBIX TEOPETHYECKUX 3HAHWNA M MPAKTUIECKHIX
YMEHHU CTYJICHTOB;

. yIayOJIeHHE U pacIIuPeHUEe TEOPETUISCKUX 3HAHUM;

. (opMupoBaHHME YMEHWH UCHOIb30BaTh HOPMATHBHYIO, IPABOBYI, CIPaBOYHYIO
JIOKYMEHTAIUIO U CIEIUANBHYIO TUTEPATYPY;

. pa3BUTHE TIO3HABATEIBHBIX CIIOCOOHOCTEH ¥ AaKTHMBHOCTH CTYACHTOB: TBOPYECKOMH
WHUIMATUBEI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTU U OPTaHU30BAHHOCTH;

. (hopMHpOBaHUE CAMOCTOSATENLHOCTH MBIIUICHHUS, CIIOCOOHOCTEW K CaMOpa3BUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO M CAMOPEATH3aIlNN;

. pa3BUTHE UCCIIEIOBATEIbCKUX YMEHUM;

. UCTIOJb30BaHUE MaTrepuaia, COOPaHHOTO W TOJIYYCHHOTO B XOJAE CaMOCTOSTEIBHBIX

3aHATUH Ha CEMUHApax, Ha MPAKTHYECKUX M JIA0OPATOPHBIX 3aHATHSIX, MPH HAMKUCAHUM KYPCOBBIX U
BBIMTYCKHOM KBanu(pUKAIMOHHONW padoT, mis 3¢p(EKTUBHONW IMOATOTOBKA K HWTOTOBBIM 3adeTaM U
9K3aMEHaM.

CamocTosTenbHas paboTa ABIseTCsS HanOoee eSATeNbHBIM M TBOPYECKHM MPOIIECCOM, KOTOPBIN
BBITIOJHSICT PSJI MUAAKTHYSCKUX (PyHKIUI: criocoOCTBYeT (hOPMUPOBAHUIO TUATIEKTUIECKOTO MBIIIUICHUS,
BBIPAa0aThIBAET BBICOKYIO KYJIBTYPY YMCTBEHHOTO TpYZa, COBEPUICHCTBYET CIIOCOOBI OpTaHHM3aIh{
MO3HABATEIFHOU JIeSITeTLHOCTH, BOCTIUTHIBAET OTBETCTBEHHOCTH, EJIeyCTPEMIIEHHOCTb,
CUCTEMAaTUYHOCTH U MOCIICAOBATEIBHOCTh B pa00OTE CTYICHTOB, Pa3BUBACT Y HUX OCpeKHOE OTHOIIICHUE K
CBOEMY BPEMEHH, CIIOCOOHOCTH JIOBOJIUTH JIO KOHIA HAYaTOE JIETIO.

CamocrosTenpHas paboTa CTyJAeHTa — 3TO BCS €ro padoTa 0 OBJIAJICHUIO COACpKAaHHEM YIeOHOM
TUCIUIUIMHBL M COOTBETCTBYIOIIMMH  TNPAKTUYECKMMH HAaBBIKAMH W YMEHHUSMH, aKTHBHas
WHTEIUICKTYaIbHAS JCSITEILHOCTb.

CopeprkaHreM CaMOCTOATENBHOM pabOTHI CTYACHTOB SBIAIOTCS CIEIYIOIINE €€ BUIBI:

- M3y4YeHHEe MOHATUHHOTO anmnapaTta JUCIUTUINHEL;

- UW3yY4GHHE TEM  CaMOCTOSTENLHOW  TOATOTOBKM 1O  Y4eOHO-TEMaTHYECKOMY
TUTaHY;

- paboTy Ha/l OCHOBHOW U JOTIOJTHUTEIIEHOMN JIUTEPaTypOi;

- CaMOTIOATOTOBKA K MPAKTHYECKUM U IPYTHM BHUIAM 3aHITHI;

- CaMOCTOSATEIIbHAS Pa0d0Ta CTYJICHTA TP MOATOTOBKE K 3a4eTy/3K3aMeHY;

- TIOJATOTOBKA KOHTPOJBLHEIX PaboT (JIOMAITHUX 3aJIaHuH);

- CaMOCTOSTENIbHAS paboTa CTyIeHTa B OMOJINOTEKE;

- M3y4YCHHE CAlTOB MO TeMaM JTUCITUILTUHBI B ceTu HTepHET;

- KOHCYJBTAIIMH MTPEToAaBaTeNs JUCIUTUINHBL.

B o0OpasoBaTtensHOM mporecce BBICHIETO MpodeccnoHaTbHOro 00pa30BaTEIbHOTO YUPEIKACHUS
BBIJICTISICTCS JIBA BUJIa CAMOCTOSTEIILHOM paOOThI — ayIUTOPHAs, 1O PYKOBOJICTBOM NPENOIABATEIs, U
BHeayquTOpHas. TecHas B3aMMOCBS3b ASTHX BHUAOB pabOT mpeaycMarpuBaeT aAudQepeHIanuo u
3¢ ()eKTUBHOCTh PE3yNbTATOB €€ BHINIOJHEHHWS W 3aBUCHT OT OPTaHW3alliH, COAEP)KaHWsS, JIOTHUKU
yaeOHOro mporecca (MEXIPEIMETHBIX CBSI3€H, IEPCIIEKTUBHBIX 3HAHUH U Ap.).

AynutopHasi caMOCTOSITeNTbHas padoTa Mo AUCIUTUIMHE BBITIOTHICTCS Ha YISOHBIX 3aHATHSIX MO
HETNOCPEICTBEHHBIM PYKOBOJCTBOM IPETIOAaBATENSI U TIO €0 3aJaHHIO.

Breayauropnas camMocToATelIbHass paboTa BBIIONHSAETCS CTYACHTOM IO  3aJaHHIO
MIPETIoIaBaTesl, HO 0€3 ero HeMOCPEACTBEHHOTO YIaCTHsl.

OCHOBHBIMH BHIAMH CaMOCTOSATEIHHON pPabOTHI CTYIACHTOB 0€3 yd4acTusi TpernojaBareieil B
Mporiecce N3yIeHHUS TUCIUILTAHEI «KOHMIUKTONOTHA" SBIISIOTCS:

. (hopMupOBaHUE W YCBOGHUE COACPIKAHUS KOHCIIEKTA JICKIMIA Ha 0a3e peKOMEHIOBaHHON
JICKTOPOM Y4eOHOM JIMTepaTyphl, BKIIt0Uask HHYOPMAIMOHHBIC 00pa30BaTelIbHBIC PECYPCHI (AIIEKTPOHHBIC
Y4eOHUKH, DICKTPOHHBIC OUOIMOTEKH U JIp.);

. HarrcaHue pedepaToB U MOJIrOTOBKA JOKIAJIOB;
. MOJITOTOBKA K CEMHHAPaM U MPAKTUYECKUM 3aHITHSIM;
. TEKYIIUHA CAMOKOHTPOJIb U KOHTPOJIh YCIIEBAEMOCTH.

MeTtoanyeckue peKOMeHIAUM A5 CTYIEHTOB 110 OTAeJIbHBIM (JopMaM caMOCTOATEIbHOI
padoTsI
N3yyeHne NOHATHITHOTO annapaTa JUCHHUIIMHBI
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Bes  cucremMa WHAMBHIYaNbHOW CaMOCTOSITENFHOW pabOTHl  JODKHA OBITH  MOJYMHEHA
OCMBICJIEHHIO KaTeTopuil 00Iero MeHeKMEHTa, YCBOCHHUIO MOHATHIHOTO armnaparta Kypca, MOCKOIbKY
OJTHOM M3 BaXHEHIUX 3a/1a4 MOJTOTOBKH COBPEMEHHOT'O TPaMOTHOTO MEHEKepa SBISICTCS OBIIAJICHUC U
rpaMOTHOE  MpPHMEHEHHE TNPOPECCHOHAILHOW  TepMHUHONOTMH. [lombITKa  TOHSTH  NPUPOAY
npodecCHOHANBHON pPabOTHl MEHEKepa BHE H3YYCHHS COOTBETCTBYIONIETO <«f3bIKa», Ha YpPOBHE
OBITOBEIX MPEACTABIICHUN 0OpedeHa Ha ITPOBAL.

JlyuyimieMy YCBOCHHMIO M TIOHMMAaHUIO TUCHHMILTHHBI «KOH(MIMKTOMOTHS» MOMOTYT pa3indyHbIC
SHIMKJIONEANH, CIIOBAPH, CIIPABOYHHUKH W JIPYTHEe MaTephalbl, yKa3aHHbIE B COOTBETCTBYIOIIMX TeMax
JTUCITATUTAHBIL.

H3zyuyenne TeM caMOCTOATEJBHOM IMOATOTOBKH 110 y4e0HO-TeMATHYECKOMY INIAHY

Oco0oe MeCTO OTBOJUTCS CaMOCTOSTEIBHOW MPOPa0OTKE CTYJASHTAMH OTIENBHBIX Pa3/ieioB U
TEM IO M3y4aeMoH AMCUUIUIHHE. Takoii moaxo/ BepabaThIBaeT y CTYACHTOB HHUIIMATUBY, CTPEMIIEHHE K
YBEJIIMYCHHUIO 00beMa 3HAHWH, BBIPAOOTKE YMEHUH M HABBIKOB BCECTOPOHHETO OBIAJACHUS CITIOCOOAMU U
mpreMaMu PO eCCHOHATLHON eI TeILHOCTH.

W3ydyeHrne BOmpPOCOB OYepeaHON TeMbl TpeOyeT TIIIyOOKOTO YCBOSHHS TEOPETUYECKHMX OCHOB
Kypca, pPacKpbITHS CYIIHOCTH OCHOBHBIX KaT€TOpHIl MEHEKMEHTAa, MPOOJEMHBIX acleKTOB TEMBI U
aHanm3a (PaKTHYECKOTO MaTepuana.

Pa6GoTa Ha/1 OCHOBHOM M TONOJHUTEJILHOM JIUTEPATYPOii

W3ydeHne peKkOMEHI0BAaHHOH JINTEPATypHI CIEAYeT HAYMHATD C YI€OHUKOB M y4EOHBIX ITOCOOHIH,
3aTeM I[IEPEeXOJIUTh K HOPMATHBHO-TIPABOBBIM aKTaM, HAy4yHbIM MOHOTpadusM U MaTepualiaM
nepuoandeckux wu3naHuii. [Ipm 3TOM OYCHb MOJNE3HO JeNaTh BBIMCKA W KOHCIEKTHl Hauboliee
WHTEPECHBIX MaTePHUAIOB. DTO HE TOJBKO MOOHMIN3YET BHUMAHHE, HO U CIIOCOOCTBYET OoJiee TIy0oKoMy
OCMBICJICHUIO MaTepualia M JydlleMy €ro 3allOMUHAHWIO. 3aIUCH KaK Obl KOHTPOJIUPYIOT BOCIPHSTHC
npountaHHoro. Kpome Toro, Takas MpakTHKa YYHUT CTYJIEHTOB OTIEIATh B TEKCTE TJIABHOE OT
BTOPOCTEIIEHHOTO, a TAaKKe II03BOJISIET MPOBOAUTH CHUCTEMATH3alMI0 W CPAaBHUTENBHBIN aHaIu3
U3y4aeMoil HHPOPMAITUH, YTO YPE3BBIYAHO BAYKHO B YCIOBHUIX OOINBIIOTO KOJIMYECTBA Pa3HOOOPa3HBIX
M0 Ka4E€CTBY U COJEPIKAHUIO cBeleHUi. Takum 00pa3oM, KOHCTICKTUPOBAHHUE — OJIHA U3 OCHOBHBIX (hOpM
CaMOCTOSITETILHOTO TpPy/a, TpeOyromas OT CTy/JeHTa aKTHBHO Pa0OTaTh C Y4eOHOW JIMTEPATypoll W He
OTPaHUYUBATHCS KOHCIIEKTOM JIEKITHH.

CTyneHT NOJDKEH YMETh CaMOCTOSTEIBHO MOAOUPaTh HEOOXOAMMYIO sl YIeOHOW W HaydHOH
paboTtsr utepatypy. [Ipu sToM creayeT oOpamaTthCcs K IPEAMETHBIM KaTajnoraMm u OuOIrorpaduiecKuM
CIIpaBOYHHUKAM, KOTOPBIC UMEIOTCS B OMOIHOTEKAX.

Jis akkymyJisiiu “HGOpPMAIU 0 U3ydaeMbIM TEMaM PEKOMEHIyeTcsl (JOPMUPOBATH JTHMYHBIN
apXUB, a TAKXKE KATAJIOT KCIOJL3YEMbIX UCTOYHUKOB. [Ipy 3TOM eci yxe Ha MepBhIX Kypcax 00ydeHuUs
CTYZICHT OTIpeeIIsIeT I ceOsi HanboJiee MHTEPECHBIC ChEephl I U3ydeHUs, TO TI0100Has paboTta Oymer
BeChbMa MPOAYKTHBHOW ¢ TOYKH 3peHUS (HOpMHUpPOBaHUs OmMOIMorpadun s MOCIEAYIOMET0 HATMCAHUS
JIUTUIOMHOTO TIPOCKTA Ha BRIMTYCKHOM Kypce.

CaMonoAroToBKa K MPaKTHYECKUM 3aHATHAM

IIpm moAroToBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO NOMHHTH, YTO Ta WIM WHas
JUCIIWILIAHA TECHO CBSI3aHA C paHee M3yyaeMbIMU KypcaMu. boyiee TOro, IMEHHO CHHTE3 IOJYYCHHBIX
paHee 3HaHMI U TEKYIIETO MaTepraia Mo Kypcy JAeiaeT MOJArOTOBKY Pe3yIbTaTUBHOMN U BCECTOPOHHEH.

Ha cemmHapckux 3aHATHSX CTYAEHT AOJDKEH YMETh IOCIIEIOBATENIbHO W3NaraTh CBOM MBICIH U
apryMEHTHPOBAHO MX OTCTaWBAaTh.

JIist TOCTKEHUS 3TOH TIEITH HEOOXO0IUMO:

1) 03HAaKOMUTBCA C COOTBETCTBYIOIIEH TEMON MPOTPaMMbl U3y4aeMOUN TUCITUIIIUHBI;

2) OCMBICIIUTE KPYT M3y9aeMbIX BOIIPOCOB M JIOTHKY WX PACCMOTPEHUS;

3) W3yYUTh PEKOMEHAOBAaHHYI0 Y4eOHO-METOJUYCCKUM KOMIUIEKCOM JIMTEPATypy MO ITaHHON
TEME;

4) TIaTenpHO U3YIUTH JICKITMOHHBIN MaTepHal;

5) 03HAKOMHTHCS C BOIIPOCAMH OYE€PEIHOTO CEMUHAPCKOTO 3aHSATHS;

6) MOATOTOBUTH KPATKOE BHICTYIUICHUE IO KAXKJOMY M3 BHIHCCEHHBIX HA CEMHHAPCKOE 3aHITHC
BOTIPOCY.

W3ydyeHrne BOmpPOCOB OYepeaHON TeMbl TpeOyeT TIIyOOKOTO YCBOSHHS TEOPETUYECKHMX OCHOB
JUCIWILTUHBI, PACKPBITUS CYIIHOCTH OCHOBHBIX ITOJIOKEHUH, MPOOJIEMHBIX acCIIeKTOB TEMbl U aHaU3a
(hakTHYECKOTO MaTepHUaIa.

[Ipn mpe3eHTanuy Marepuaia Ha CEMHHAPCKOM 3aHSATHH MOYXHO BOCIIOJIB30BATHCS CIETYIOIINM
AITOPUTMOM U3JIOKCHHSI TEMBI: ONPEACICHUE W XapaKTEPUCTHUKA OCHOBHBIX KaTETOPHM, DBOJIOIUS

12



mpeaMeTa WCCIIEOBaHUS, OIICHKAa €ro COBPEMEHHOTO COCTOSIHHSI, CYIIECTBYIOIIHE TPOOIEMBl,
MIEPCIIEKTUBEl Pa3BUTHA. BecbMma mpe3eHTaOeIbHBIM BapHAHTOM BBICTYIUICHHS CIIEAYET CUYHTATh €ro
noAroToBKy B cpeae Power Point, 4TO CyIIECTBEHHO TMOBBHIIIAET CTENEHb BU3yalIW3allud, a,

CJIEIOBATEeIbHO, JOCTYITHOCTH, TIOHATHOCTM MaTepuaia | 3aMHTEPECOBAHHOCTH AayJUTOPHH K
pe3yibTaTaM Hay4YHOU paboThI CTY/ICHTA.

CamocTosiTeIbHasi padoTa CTyJAeHTa B Oub/Iu0TEKe

BaxxHBIM  acmeKkToM  CaMOCTOSTENBHON TOATOTOBKH CTYIEHTOB sIBiseTcs paboTa ¢
OMOIHOTECYHBIM (DOHIOM.

Oro paboTa MHOTOAcCleKTHa W TpEANoNiaraeT  pa3lUYHble BapHaHTHl  MOBBIIICHUS

po(heCCUOHANTBHOTO YPOBHS CTYACHTOB KaK OYHOM, TaK ¥ 3a04HON (hOpMBI 00yUEHUS, B TOM YHUCIIE:

a) MOJIy4CeHUE KHUT I TOJPOOHOT0 U3yUeHUs B TCUCHHUE CEMeCTpa Ha HAyYHOM abOHEMEHTE;

0) M3ydeHne KHUT, )KypHAJIOB, Ta3€T - B YUTAJTHLHOM 3aJIe;

B) BO3MOXHOCTh TIOMCKa HEOOXOAUMOTO MaTepraia MocpeACTBOM ICKTPOHHOTO KaTaJloTa;

r) TMOJlydeHHWEe HEOOXOJUMBIX CBEJCHHMI 00 WCTOYHUKAX WHGOpPMAIUU Y COTPYIHUKOB
OMOIMOTEKN.

[lpu moxmroToBke JOKIanOB, pedeparoB M HMHBIX (OPM HTOrOBOM pabOTHl CTYIEHTOB,
MIPEJICTABISIEMbIX MM Ha CEMHHAPCKUX 3aHATHSX, BAXKHBIM sIBIIIeTCS (popMupoBanue Oudmmorpaduu mo
n3ydaeMoil temaruke. [Ipum 3TOM peKOMEHIyeTcsi MCIOJb30BaTh HECKOJIBKO KaTErOpwili MCTOYHUKOB
uHQOpMaIuu: yaeOHbIe TTOCOOUS ISl By30B, MOHOTpaduH, IEPUOTUUECKUE N3JAHNS, 3aKOHOJATEIbHbIC U
HOPMATHBHBIC JTOKYMEHTBI, CTATUCTHUYECKHUE MaTepuaibl, HMH(OOPMAIUIO TOCYAAPCTBECHHBIX OpPraHOB
BJIACTH W YIIPABICHUS, OPTaHOB MECTHOTO CaMOYIIPABJICHHS, TEPEBOJHBIC W3JaHUS, a TaKXKe TPYIbI
3apyOeXHBIX aBTOPOB B OpUTHHAJIE.

Beck coOpanHBII Marepwan CleAyeT CHCTEMAaTH3HPOBATh, BEHISBUTH KIIFOUEBHIC BOMPOCHI
M3y4aeMOi TEMATHKU U OCYIIIECTBUTh CPABHUTEIIBHEIN aHAIN3 MHCHUN Pa3IMYHBIX aBTOPOB I10 CYIIECTBY
3TUX BONPOCOB. KOHCTPYKTHUBHBIM B 3TOH paboTe SBISAETCS BBHIpabOTKa yMeHHsS 0000maTh OONbIIoi
o0beM MaTepuaina, JlenaTh BHIBOJBI. BechbMa MO3UTHBHBIM MPHU 3TOM TaKXKe CIEAYeT CUUTATH MOMBITKY
CTYJICHTa BEIPa0OTaTh COOCTBEHHYIO TOUKY 3PSHHUS IO UCCIIETyeMOI MpoOieMaTHKe.

H3yyeHnue caiiToB o TeMaM JUCHMILUIMHBI B ceTd UHTEpHET

Pecypcer UHTEpHET SBIAIOTCA OAHMM W3 ANbTEPHATUBHBIX HCTOYHHKOB OBICTPOTO TIOWCKA
TpeOyemoii napopMmaruu. X ucmonp30BaHre BO3MOXKHO ISl IOTYYCHHUS OCHOBHBIX U JIOTIOJTHUTEBHBIX
CBEJICHHI 110 N3y4aeMbIM MaTepUaIaM.

Buasbi camocTosiTeJIbHOH padoThI

HanmeHnoBanue TemblI 119 caMOCTOATEIbHOM MOATOTOBKH Buabl
pa3ieoB BXOASIIUX B CaMOCTOATEILHOM
JHUCIUIITHHY padoThI

Paznen 1. HakonJieHue 3HaHMH 0 KOH(])J'II/IKTaX 1 NpeJINOCBHIJIKH CTAHOBJICHUSA KOH(I)HHKTOHOFHH

Tema 1.1. DBOJIIONUS HAYYHBIX B3MIAIOB Ha MpoOieMy KOH(IUKTA: uaen Harmmucanue pedepara
Bo3nukHoBeHHE I'epaknuTa o0 koH(pIUKTaX 1 60pKOe; [ImaToH u ero oTHOMEeHHe | (JOKIAaa), MTOATOTOBKA
KOH(IUKTOJOTHYECKH | K BOHHE; aHaIM3 COIMAJBHBIX KOHQIMKTOB Hwukkomo | k cobecenoBaHUIO
X uaen Makuagsennu; ®pencuc bexoH o mnpuunHax W cpeAcTBax | (YCTHOMY OMpOCY) MO
MPEOYIPEXACHUS CONHANBHBIX KOH(IIMKTOB B TOCYAApCTBE; | COOOIICHHUSIM II0 TeMaM
«oOmmecTBeHHbIH oroBop» JKan-XKaka Pycco; Tomac ['0006¢c 1 | Juist camocTosiTeIbHON
TEOpUsl «BOMHBI BCEX MPOTUB BCEX»; UCCIEIOBAHUE IPUPOABLI U | IOATOTOBKHU, TECTY IO
npu4uH OorarcTBa HapoaoB B pabote Anama Cmura; [".I'erens | teme.
O MO3WTUBHOHM pOJM BOWH B Pa3BUTHH OOIIECTBA; B3IJISIBI
UY.[JapsuHa Ha npobiemy koH(ukTa. [IpakTHdeckue 3HAHUS
KaK MICTOYHHK KOH(JIMKTOJIOTHYECKUX HICH.
Tema 1.2. Barnsiasl npenamectBeHHUKOB KoH(pumkTonoruu: K. Mapke n | Hanmcanue pedepara
XapaxkTepucTuka TeopHs KIAcCOBOW OOPBOBI; CONMOJIOTHYECKas KOHIENIHs | (IoKiIana), MoArOTOBKA
KOHIISTITTHI «0oppOBI 32 cymecTBoBaHWe» [.Cmencepa; M.Bebep u | k cobecenoBanuio
COIMAIILHOTO npoOemMa craryca; «Teopus SITUT» B.Ilapeto; | (ycTHOMY ompocy) 1o
KoH(}MKTa KOHIa 19 MTOJTUTOJIOTHIECKHE B3TJISAIBI I''Mocka Ha CMEHY | COOOIIECHHSIM IT0 TeMaM

B. — Havaya 20 B

«MOJMTHYECKOTO KJacca» M HEM30€KHOCTH COLIMAIBbHBIX
KOH(JIMKTOB; TeOpHs «mojuTHdeckoro Hacwmsi» JK.Copens;
KOHLenuus: nonutudeckoro koHgumkra @.Onmnenreiimepa;
«couuonorust Koudaukra» I'.3umMmenns.

TSI CAMOCTOSITCIIbHOM
[IOATOTOBKH, TECTY IO
TEME.

Tema 1.3.
CoBpeMeHHbIE

KoHpnukr Kkak conuanbHas aHOMalUs B «CTPYKTYPHOM
¢ynkimonammsme»  T.Ilapconca. O.Mbdiio  u  Teopus

Hanwucanue pedepara
(nmokiana), moJIr0TOBKA
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KOHIICTIIIUH
COLMAJIBHOTO
KOH(ITUKTA

«YEIIOBEYCCKUX OTHOILICHWIT» Ha TpPOom3BOjCTBe. KoHIemus
«ITO3UTHUBHO-(QYHKITHOHATHHOTO KOH(DITUKTa» JI.Ko3epa.
Konpnukraas wmomenp obmectBa P.Jlapermopda. «O6mmas
teopusi koH(pukTa K.Boymouara. «AHamuTHYecKash MOJEINb»
comansHoro  KoH(puukTra JI.KpmcOGepra. OOmas Tteopus
«pa3pelIeHnsT W MPEAYyIPEKIACHUS» COMUATBHBIX KOH(IMKTOB
J.beptona.

K cobeceI0BaHUIO0
(ycTHOMY ompocy) 1o
COOOIIEHHSIM 10 TEMaM
TIST CAMOCTOSITCIIHbHOM
MTOJATOTOBKH, TECTY IO
TEME.

Tema 1.4. OnsIT
pa3BUTHsL
OTE€YECTBCHHOM
KOH(IJIUKTOJIOTHUH

CraHOBJICHHE OTe4YeCTBeHHOH KoHGmKTONIOoTHU B 80-¢ — 90-¢

Troabl. Hepno,umaum{ HUCTOPpUUN OTEYECTBEHHOM
KOH(l)HI/IKTOJ'IOI‘I/II/I. MC)K,HI/ICIII/IHJ'II/IHapHLIe CBA3HU HayK,
HCCIICAYIOIUX COLIMAJIbHBIC KOH(l)J'H/IKTI)I. OCHOBHBIE
HanpaBJICHUA I/ICCJ'IGZlOBaHI/Iﬁ B OTEYECTBECHHOM

KOH(JIMKTOJIOTHH: TOJIMTHYECKAsT CHCTEMa; 3KOHOMUYECKHE
OTHOILICHUS B COBpeMeHHOW Poccuu; sTHHYECKHE KOHMDIUKTHI;
HCCIIeIOBaHNEe  KOH(MJIMKTa B  HCTOPHYECKHX  HAyKax;
MaTeMaTHYECKUE MOJIENIHN KOH(ITMKTHBIX SIBJICHUI;
0COOCHHOCTH H3YyYEHHUS KOH(JIMKTOB B IEHAarorvke, Hayke,
oOpazoBaHuM, ceMbe, KyJIbType. JIeBHaHTHOE TIOBEICHHUE.
HccnenoBanne KOHQIUKTOB B ICUXOJIOTHH

Hammucanue pedepara
(mokiaa), moroToBKa
K co0eceIOBaHUI0
(ycTHOMY OIIpOCYy) 1O
COOOIICHUSAM IO TeMaM
JUTSL CAMOCTOSITEIbHOM
MOJITOTOBKU, TECTY T10
TEME.

Pa3nen 2. [TonsaTHiiHbI

u

anmapar KOH(I)JIHKTOJIOFHH

TlonsTue
ero

Tema 2.1
KOH(IIMKTa,
0OBEKT U NpEeIMET

JlBa moaxoza K MOHUMAHHUIO IPUPOABI COLUAIEHOTO
koH(MKTa. OnpeneneHne MOHATHS «KOHGIUKT». Kondaukr
B CHCTEME COLMAIILHBIX IpolieccoB. [IpoTuBopeune — ocHOBa
koH(MKTa. KOHQIMKT Kak connanbHOE B3aUMO/ICiCTBIE
COLMAJIBHBIX CyObeKTOB. MecTo KOH(IIMKTA B CTPYKTYpe
MIPOTUBOPEUYMBBIX COLMAIILHBIX OTHOLICHUI: COPEBHOBAHME,
KPHUTHKa, CIIOp, IIPOTECT, IIPOTHBOOOPCTBO, HacuiIue. Pasmune
MEeXIy 00BEKTOM U IPeAMETOM KOH(UINKTA. XapaKTepucTuKa
o0bekTa koHpMKTa. [Ipodbraema TUToIoTHH KOH(MINKTOB.

IToaroroBka K keiic-
3ajaue,
cobece0BaHuUIO
(ycTHOMY OIIpOCy) 1O
TEMaM ISt
CaMOCTOSITEILHOM
MOJITOTOBKH, TECTY IO
TEME

Tema 2.2.

CTpyKTYypHBIE
XapaKTEePUCTUKU

KOH(ITUKTA

- Konguukr — uenocrHas auHamu4eckas cucrema. Koudaukr
KaK crienuuuecKuii CONMabHBIN mporecc. KoMmoHeHTH
KOH(MIUKTA: 00BEKTUBHBIC W TMIYHOCTHBIE. OOBEKT KOHPIUKTA
— MPOTHBOPEUYHBbIC HHTEPECHI. XapaKTEPUCTUKA YIACTHUKOB
KoH(IHKTa. Makpo- 1 MHKpOCpeIa COUATBHOTO KOHMIIMKTA.
[cuxomoruueckue TOMUHAHTEI MOBEICHUS CyOBEKTOB
KOH(JIUKTA: MOTHBBI, LIEJIH, HHTEPECHI, OPHUCHTAIINY,
notpeOHOCTH. OCHOBHBIC THITBI XapaKTepa JINYHOCTH.
B3anMo03aBUCHMOCTE OOBEKTHBHBIX M THMYHOCTHBIX JICMCHTOB
KOH()JIMKTA.

IToaroroBka K Keiic-
3ajaye,
co0ece0BaHHIO
(ycTHOMY ompocy) 1o
TEMaM ISt
CaMOCTOSITEILHOM
MIOATOTOBKH, TECTY MO
TEME

Tema 2.3. Ilpuuunsl

[Monsitue «npuunHa» B puiocopun. [IpuanHHOCTE B

IToaroroBka K Ke¥c-

KOHQJIMKTOB W WX | conuanbHOU cpene. [ToTpeOHOCTh Kak BHYTPEHHUI 3ajade,

THTIOJIOTHS o0y IUTENh aKTUBHOCTH cyOBekTa. [ToraTus «aepumut» n cobeceI0BaHHIO
«OCO3HaHHAasI MOTPEOHOCTh». [IpoTHBOpEUe HHTEPECOB U (ycTHOMY OIIpocy) 1o
OCO3HAHHBIX OTPEOHOCTEH — OCHOBA KOH(IMKTHBIX TeMaM JUId
B3anUMo/IeiicTBUI. YeThipe Tpynibl GakToOpoB CaMOCTOSITEIILHOM
00yCJIOBITMBAIONINX BO3SHUKHOBEHHE U Pa3BUTHE KOH(IJIMKTOB: | ITOATOTOBKH, TECTY I10
00bEKTUBHBIE; OPraHU3aLMOHHO-YIPABICHUECKHE; COLIMIBHO- | TeMe
MICUXOJIOTHYECKUE; TUYHOCTHBIC. OCHOBaHUS KJIacCH(pUKAIINT
MPUYHH COUUAITBHBIX KOH(JINKTOB

Tema 2.4. Meronst | [IpoGnembl  uccienoBaHust  KOH(QIMKTOB B CHUCTEME IToaroroBka k kec-

UCCIIeIOBaHUS yrnpasieHus. VccienoBaHue © JAMArHOCTHKA KOH(IIMKTOB. | 3aiaue,

KOH(IJIUKTOB B | OnucarenbHble W AQHAJIUTHYECKHE  METOABI  M3y4YEHHUs | coOece0BaHUIO

CHCTEME YIpPaBICHUSA KOH(QIUKTOB. METOOUKH WCCIENOBAaHHUSA PpA3HBIX THIIOB | (YCTHOMY OIPOCY) IO
KOH(MIUKTOB B cHcTeMe yrpaBieHus. OCOOEHHOCTH HX | TeMaM s
HCTIOJTb30BaHUS. CaMOCTOSATEIIEHON

MeToouKu IUArHOCTUKU BHYTPIJIMYHOCTHBIX KOH(IMKTOB:
IIKajia TUATHOCTHKHU POJIEBOTO KOH(IIMKTA Y PYKOBOIHUTEICH,
BEISIBIICHHE  pelepTyapa MOBEICHYSCKNMX TEHACHIWA B
MIPOTUBOPEUUBBIX CUTYalUAX, U3yUyEHHE CTpaTeruil MOBEACHUS
pykoBoauTened B KOH(IMKTHBIX cUTyauusx. [IpoekTuBHbIE
TECTBI OINpPEJCJICHUS] CTPATETHH IOBEACHHUS B KOH(IMKTHBIX
curyauusix. TecThl Juisl onpeieJeHus] YpOBHS KOH(IMKTHOCTH

TIOATOTOBKH, TECTY IO
TEMEC

14




JIMYHOCTH.

Metoauku JUAarHOCTHKHU  MEXIIMYHOCTHBIX KOHq)HHKTOB.
Hcnons3oBanue COMUOMETPHUIECKOTO MCTOOAa JUIA
JHAarHOCTHKH.

JmarHocTrKa MEXIPYMIOBBIX KOHQIHUKTOB. Il03MIMOHHBIN
anamu3 A.W.Ilpuroxuna. [IpuMeHeHHE ONPOCHBIX METOOB
U TAAaTHOCTHKH MEXTPYIIIOBBIX KOH(IHKTOB.

Urpossie metosl auarnoctuku. Kondmukr-meron JI.H.1oi.

Tema 2.5. Jlunamuka
pa3BuTHs KOH(IUKTA

Kondumukr — omuH u3 cnocoOOB pa3BUTHS OOMIECTBA H
JTUYHOCTH. J[MHaMUKa KOH(IIMKTA KakK MPOLECC H3MCHCHHUIA.
OCHOBHBIC 3Tallbl Pa3BUTHA KOH(IIMKTA: TPEAKOH(MIMKTHAS
CUTyalsi; COOCTBEHHO KOH(IUKT; MOCICKOH(IMKTHBINA
nepuon. Crenuduueckue 0COOCHHOCTH OCHOBHBIX IEPHOIIOB
pasButust  KoH(uukTa.  CrmocoObl  peryiMpoBaHHs U
KOHCTPYKTHBHOTO 3aBEPIICHMsI KOH(IINKTA.

IToaroroBka K Ke¥c-
3ajaue,
cobecej0BaHuUIO
(ycTHOMY OIIpOCYy) 1O
TEMaM ISt
CaMOCTOSITEILHOM
MTOATOTOBKH, TECTY IO
TEME

Pazngen 3. Buabl koH

JIHKTOB H HX 0COOEHHOCTH

Tema 3.1.

I/IH,Z[I/IBI/IZ[yaHLHO-HCI/IXOHOI‘I/I‘JQCKI/IQ OCOOCHHOCTH JIMYHOCTH.

IToaroroBka K keiic-

BHYTpUINYHOCTHBIH Hayynoe o00OCHOBaHHME BHYTPWIMYHOCTHOTO KOH(IMKTA B | 3amaue,
KOH(IIMKT teopusix 3.Opeiina, A.Macnoy, K.JIleBuna, B.®pankna u ap. | codeceroBaHHIO
Oco0eHHOCTH HCCIIe0BAaHHsl BHYTPUIIMYHOCTHOTO KOH(IIUKTA | (YCTHOMY OIPOCY) IO
B paboTax  OTEYECTBCHHBIX  mcuxoyioroB:  A.Jlypwus, | Temam Juis
A.JleonteeBa, B.Mscumesa, B.Mepmuna u ap. Tunonorus | camMOCTOSATENbHOM
BHYTPIJIMYHOCTHBIX ~ KOHQJIMKTOB 1O  A.AHIYNOBY H | HOATOTOBKH, TECTY IO
A.IlununoBy. IlpuyuHbl U MOCHEACTBUS BHYTPUIMYHOCTHBIX | TEME
KOHMIUKTOB.  JIMYHOCTHBIE  TPOOIEMBI  4YeIOBeKa |
CyHIUAAIbHOE  TIOBEJACHHWE. YCIOBHSA  IPERyNPEeKICHUS
BHYTPIJIMYHOCTHBIX KOH(JIUKTOB
Tema 3.2. OTKpBITOE CTOJIKHOBEHHE B3aUMOJICHCTBYIOINX CYOBEKTOB. TToaroToBka K Kefic-
MexXIMYHOCTHBII [IpuyrHB MEXJIWYHOCTHBIX CTOJKHOBEHHMH — OOBEKTHBHO H | 3afadye,
KOH(IUKT CyOBEKTMBHO  HECOBMECTHMBIC WM  IIPOTHBOIIOJIOXKHBIE | cobeceoBaHHIO(YCTHO
MHTEPECHI, TOTPEOHOCTH, LIEHHOCTH, YCTAHOBKH, OPHUEHTALUH, | MYy ONpPOCY) IO TeMaM
MHEHHUsI, C1I0co0bl oBeieHMs. [Icixonornueckie 0COOEHHOCTH | JUIsl CAMOCTOSITEIbHON
MEXKIIMYHOCTHBIX ~ KOHGIHUKTOB. CeMelHble  KOH(JIUKTHL: | HOATOTOBKH, TECTY IO
TUNHWYHBIE  MEXKJIMYHOCTHBIE KOH(JIMKTBL Yy  CyNpyros; | Teme
KOH(JIMKTHI BO B3aMMOAEHUCTBHUY ponuTeneii u nereil. BausHue
BHEITHEH cpenbl Ha ceMeHHbIe KOHPIHMKTHI. MeXINIHOCTHBIC
KOH(IIUKTBI B IEAATOTHYECKOM TIPOIECCE: YUCHHK-YUCHUK;
YYCHUK-YIUTENb; YIUTEIh-YIUTENb
Tema 3.3. CyOBeKTBl MEXKTPYIIIOBBIX KOHPIUKTOB. OTIWIUTEIHHBIC IToaroToBka K Kefic-
MexrpynoBsie 0COOEHHOCTH MEXTPYIIIOBBIX " MEXJIMYHOCTHBIX | 3amade,
KOH(MITUKTBI U UX koH(pmukToB. [.Jlebon, I.Tapm «[lcuxonmorust TONMBI». | cOOECETOBAHUIO
THUIIOJIOTHS OcobeHHOCTH (OPMUPOBAHHMST WM PA3BUTHA MEXIPYNIOBBIX | (YCTHOMY OIPOCY) IO
KOH(IUKTOB. MeEXaHW3Mbl BO3HUKHOBEHHUS MEXIPYIIOBBIX | TeMaM JUIs
KOH(JIUKTOB: MEXIPYIIOBas BPaXAcOHOCTh; OOBEKTHBHBIN | CAMOCTOSATECIBLHON
KOH(JIMKT  MHTEPECOB; BHYTPUTPYIIOBOW  ()aBOPUTH3M. | HOATOTOBKH, TECTY IO
Crennguka MOJUTUYECKUX KOH(UINKTOB: CYOBEKTHI; OOBEKT | Teme
MOJUTHICCKOTO KOH(IMKTA;, WPOSBICHHE U XapaKTCpHBIC
ocobenHocty. [lomuTnaeckne KOH(GIUKTHI B TyXOBHOHU cdepe.
Konpnukrer unearnpukamun. OCOOCHHOCTH MEXITHUISCKUX
KOH()ITUKTOB
Tema 3.4. ITonsitue " Pa3HOBUAHOCTH OpraHu3aluoOHHO- IToaroroBka K keiic-
OpraHu3anuoHHO- YIPABJICHIECKUX KOHQIUKTOB. 3amade,
yIpaBIeHIECKIE [Mpuumebl  KOH(PIUKTOB B yNpaBICHYECKOW  Tpymme. | cobeceaoBaHHIO
KOH(TUKTBI dopmanuzanyga OTHOLICHUH U (ycTHOMY ompocy) 1o
HpeaynpexacHue KOHGIUMKTOB B opraHu3anud. KoH(IUKTH | TeMam Juis
HAa  pasHBIX  JTamaxXx YOpPaBJICHYECKOH  JESITEIBHOCTH: | CAMOCTOSTECIBHOM

peamsanuvs «OpraHu3alilMOHHOI0 HUMIICpaTUBaA»,
BSaHMOHGﬁCTBHe C o0BeKTaMu YyIiipaBJ€HUs, rnpouecc
pa3pa60TKH U NPUHATHA YIIPABJICHYCCKUX peHIeHI/Iﬁ UT.O

MOAT0TOBKHU, TECTY IO
TEME

Paznen 4. Teopusi u mpakTHKa pa3penmieHnsi KOH(PIUKTOB

Tema 4.1.0cHOBEI

| Opl"aHI/ISaHI/IO HHO - YIpaBJICHYCCKUC yCJ0BUsA

IloaroroBka K Ke¥c-
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MPOTHO3UPOBAHUS U npeaynpexiaeHuss kKoHpuukroB. IlpeaBuaeHne BO3MOXHBIX | 3ajaue,

HpeRyNpexICHUSA BapHUaHTOB pasBUTHL KOH()IMKTHBIX CUTyalid. | coOeceoBaHNIO

KOH(MITUKTOB [IporHo3upoBanue CONMATBHBIX KOHQIHMKTOB. YTpaBieHHe | (YCTHOMY OTPOCY) 1O
KOH()JIMKTaMM: CHMITOMATHKA; AWArHOCTHKA; MPO(IIAKTHKA; | TeMaM AT
MpeAyNpExRACHHE; ocnabieHue; YPETYIMPOBaHHE; | CAMOCTOSITENILHOM
paspeleHne; IpecedeHNe; TrameHue; ycTpaHeHue. lIpHHIMI | HOATOTOBKH, TECTY IO
KOMITETEHTHOCTH. TEXHOJIOTHs MpenynpeXAeHUS] KOH(INKTOB. | TeMe

Tema 4.2. OTkpbITOE TpOoTHBOCTOSIHUE. DOPMBI 3aBepLIeHHS KOHPINKTA: IToaroroBka k keic-

KonctpykTusHoe paspelleHue; yperyIupoBaHue; yCTpaHEeHUe; IepepacTaHue B 3ajaue,

paspeleHue Ipyroi KoHIUKT. Pa3pemenne koH(IMKTa KaKk co0ece10BaHuIo

KOH(JIMKTOB MHOTOCTYIICHYaThIi nporecc. CTpaTernu BeIXOJa U3 (ycTHOMY OIIpOCy) TIO
KOH()JIMKTA: COMEPHIUYECTBO; KOMIIPOMHCC; COTPYJHUIECTBO; TeMaM JUIs
n3beranue; npucrnocodneHne. MeTo KOHTpacTa: HETATUBHBIE | CAMOCTOSITENBHON
1 TTIO3UTUBHBIEC ()OPMBI OBEACHNS yIACTHUKOB KOH(IMKTA MOATOTOBKH, TECTY IO

TeME

Tema 4.3. Ponb opranu3aliMoOHHBIX PECYpCOB B YIIPABICHUU IToaroroBka k keic-

OpraHu3aluOHHBIE KoH(MKTaMKu. OCHOBHBIE OPTaHU3aLMOHHBIE IPHYMHEI 3ajaue,

BO3MOXKHOCTH KkoH(MKTOB. COBEpIIEHCTBOBaHUE PA0OYNX MECT U co0ece10BaHuIo

yIpaBIeHUs pacripeaeneHus 3a1a4 MeTo1oM 3¢ heKTHBHOTO (ycTHOMY OIIpOCy) 1O

KOH(IMKTaMHU B MIPOEKTUPOBAHUS U CO3/aHMA pabounx Mect. [lenernposanue TeMaM JUIs

OpTaHM3aIn MOJTHOMOYHH. VIcronp30BaHe HECTAHAAPTHBIX METOJOB TI0 CaMOCTOSITENILHOM

OpTaHM3AIIMOHHOMY YIIPaBICHUIO KOH(PINKTaMHU

TIOATOTOBKH, TECTY I1O
TEMEC

Tema 4.4. Ponb Vnpaenenne KoH(aukramMum B opraHusauud. IloBeneHue IToaroroBka k kec-
PYKOBOAUTENS B pykoBoautenst B koHpamkre.  OmmboyHble  AeicTBUS | 3ajaaue,
yIpaBICHUU pYKOBOAMTENEH Ha pas3IM4YHBIX CTaausX KoHQuukra. Ponb | cobecenoBaHHIO
KOH(JIMKTaMHU B PYKOBOAUTEIIS B paspeleHuu KOH(JIMKTA. | (yCTHOMY OIpPOCY) 1O
OpTaHM3aIn WNnnuBuyansHble U THUIOJOTHYECKHE  OCOOEHHOCTH | TeMaM st

noBeAeHUs B KoHGuukTe. JInmepckue KauecTBa PyKOBOJUTENS | CaMOCTOSITENbHON

U yOpaBleHHE KOH(MIMKTAMH. THIIOIOTMH  JUAEPCTBA: | MOATOTOBKH, TECTY IO

9MOIMOHAIBFHOE, OPraHU3aIMOHHOE, 3KCIEPTHOE, 3THUYECKOE. | TeMe

Crnemnduka moBeAcHUS B KOHQIWKTHOW CHTyallud H

peleHnn TpooieM JTHACPOB

pa3nuuHbIX TUNOB. O0yuyeHHe pYyKOBOAUTENCH U KOJIIEKTHUBA

OpraHM3alM  yNpaBieHUIO KoH(IMKTamu. TpeOoBaHUS K

OpraHM3all M [OPOBEACHUI0 TPEHUHIOB  YIPaBJICHUS

koH(ukTamu. Ilpumepbl  oOywaromux  mporpamm  Juis

PYKOBOAMTENECH I10 yNpaBIeHUIO KOH(IMKTAMH
Tema 4.5. [leperoBopel —  yHHMBEpCaJIbHOE  CPEACTBO  OOLIEHUS. IToaroroBka k keic-
ITeperoBopHblit IIpeumymiecTBa NEeperoBOpoOB B CPaBHEHHMM C JAPYIHUMH | 3afade,
MPOIIECC KaK CIocod croco0amMu  yperyiIupoBaHUS WM pa3penieHus] KOHQJIMKTOB. | cOOECEIOBAHUIO
paspeuieHus Knaccugpukanus TIepEroBOPOB. OcHoBHBIE craguu | (yCTHOMY OIPOCY) 1O
KOH(JIMKTOB MIEPETOBOPHOTO ~ Mpoliecca: MOATOTOBKA K  IEPETrOBOpaM; | TeMaM A

BEAICHHE IIEPErOBOPOB; aHAIM3 pE3yJbTATOB IEPETOBOPOB. | CAMOCTOSTENBHON

IIcuxomornyeckne MeXaHW3MBl U TEXHOJIOTHS TIEPETOBOPHOTO
mnmpouecca.

IIOATOTOBKH, TECTY IO
TEME

6. DoHJ OLIEHOYHBIX CpEeaACTB IJadd HpOMe)l(yTO‘lHOﬁ aTTeCTAllM1 MO0 JUCHHUIIJIMHE

6.1  Ilepeuenv KomnemeHyuil GbINYCKHUKOE 00PA306AMENbHON NPOZPAMMBL C
YKazanuem pe3yibmamos oo0yuenus (3HAHUI, YMeHUIl, 6/1A0eHUll), XApAKmepusyioujux
Imansl uxX popmuposanus
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[IK-2 BnajeHne paznMYHBIMH CIIOCOOAMHU pa3penieHuss KOH(IUKTHBIX CHUTYallMid MPU MPOSKTHPOBAHUU
TPYNIOBBIX ¥ OpPraHW3AIMOHHBIX KOMMYHHKAallMd Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTUH YIPABIICHUS IEPCOHATIOM, B TOM YHCIIE B MEXKYJIBTYPHOU cpeie

MCKIIMYHOCTHBIX,

Kputepun oniennBanus copmupoBanHocTa komnereHuu (I1K-2)

HNnpnkaTopsl OueHkn chopMUPOBAHHOCTH KOMIIETEHIM A
KOMIEeTEeHIINH He 3auteHo 3aureHo

YpoBeHb 3HAaHUU HHWKE MHUHUMAJIBHBIX N

. . MuHUMAIbHO ~ JOMYCTUMBIA  YPOBEHBb
Ionnora 3Hanuii | TpeOoBanuii. lMmenmun wMecto TpyObIe N
3HaHu#. JlomymieHsl HerpyObie OMIOKY.

OITMOKH.

[Ipu pemeHuM cTaHAAPTHBIX 3a7ad HE

MPOJICMOHCTPUPOBAHBI ocHOBHBIC | [IpogeMOHCTpUPOBAaHBI BCE OCHOBHEIC
Hamnyue ymeHmii | yMeHUs. yMeHHs. PelieHsl Bce OCHOBHBIC 3a/1a4Ml C

3agaHus  BBITTOJIHEHEI HE B TOJHOM | HETPYOBIMH ONTHOKAMHU.

obweme. Mimenn MecTo rpyObie ONTHOKH.

HmMeeTcst MUHIMAaTbBHBIN

Haan4ue IIpn pewreHMn CTaHAAPTHBIX 3a1ad HE
HAOOP HAaBBIKOB JUTSE peuieHus
HABBIKOB MPOIEMOHCTPUPOBAHBI 0a30BbIC HABBIKH.
CTaHNApPTHBIX 33Jad C HEKOTOPBIMHU
(B1agenue Nmenu MecTo TpyOBIe OMUOKH.
HeloueTaMu
ONBITOM)
YyeOHasi aKTUBHOCTh M  MOTHBAIUS
MoTuBamms YyeOHast akTUBHOCTh M MOTHBAIUS c1ab0 | MPOSIBIAIOTCS HAa  CpPelHEM  ypPOBHE,
(J'II/[‘[HOC”IFIHOQ BBIPXKCHBI, TOTOBHOCTb pelmaTh | AeMOHCTpUpYyeTCs TOTOBHOCTh
MOCTaBJICHHEIE 3a/la4yil  Ka4eCTBEHHO | BBHIMOJHATH IIOCTABJICHHBIC 3a7add  Ha
OTHOILLIEHHe)
OTCYTCTBYIOT CpelHeM YpOBHE KayecTBa
CdopMHpOBaHHOCTH KOMITETCHITHT
Kommerenuuss B momHOW Mepe HE | COOTBETCTBYET MUHUMAaJTEHBIM
chopmupoBana. HMmerommxcs 3HaHUWH, | TpeOoBaHwsM.  Mwmerommxcss  3HaHHN
Xapakrepucraka Gbop P > | TPEDOB X
YMEHH, HaBBIKOB HEJOCTATOYHO I | YMEHHH, HAaBBHIKOB B IIEJIOM JIOCTaTOYHO
copmMupoBanHOC
pelieHus MPAKTHYECKUX | JUIS pernieHus MPaKTUYECKUX
TH KOMIIeTeHIMH
(mpodeccronanbubix) 3amad. TpeOyercs | (mpodeccHoHANBHBIX) 3ajad, HO

MTOBTOPHOE O0yUYeHUE

TpeOyeTcs JOTOIHUTENbHAS TPaKTHKA 110
OOJBIIMHCTBY MPAKTHYECKUX 33]1a4.

YpoBennb
chopMuUpoOBaHHOC Huszknit Cpennauii, BBICOKHIA
TH KOMIIETeHUH
HIxana ouenox
0-50% 51-100 %

1O MPOIEHTY
NpaBUJIbHO
BBITIOJTHEHHBIX
KOHTPOJILHBIX
3aJaHui
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6.2 Onucanue wKai1 OYeHUGAHUA
[TpoMexxyTodHas aTTecTalysl M0 WTOraM OCBOCHHS JIMCIHILIMHBI IMPOBOTUTCS B (opMme
3a4eTa.
Bonpocs! J1s TOATOTOBKY K 3a4€Ty MPEACTABICHBI HIKE.

3auTeHo He 3aureHo
CryneHt oOHapyKHBaeT: CryneHT oOHapy>KHUBaeT:
- CHCTEMHOE€, BCECTOPOHHEE, | - MpoOesbl B 3HAHUSAX OCHOBHOIO
ry0okoe 3HaHME Y4eOHOro | yueOHOro  marepuana,  OTBETHI
Mmarepuana, CBOOOJHO BIAJEeT | HOCST OTPBIBOUHBIH,
3HaHuA TEPMUHOJIOTHEN 110 NIPEAMETY; ITIOBEPXHOCTHBIN Xapaxrep,

- TOJHOE 3HaHWe Y4eOHOro | CTYIEHT HE IIOHHMMaeT CyIlecTBa
MaTepuaia, B OCHOBHOM BJIQZIEET | BOIIPOCA, HE MOXET OTBETUTh Ha
TEPMHUHOJIOTHEH; JIOTIOTHUTEIIbHBIE BOIIPOCHI
- 3HaHHWE OCHOBHOT'O MaTepuaia, | npernogasarens.  OOHapy>KUBaeT
HO JIONyCKaeT HETOYHOCTH B | HE3HAHHE Kypca Ha  YpPOBHE

OTBETE, B OTIpEICTICHUN | JICKITMOHHOTO MaTepuana,
TIOHSTUH. 0a30BOTO yueOHUKA
CryneHr: CryneHrt:
- YCIIEIITHO BBITIONTHSIET | - JIOMYCKAaeT MPUHIUIHAIBHBIE
MpaKTUYECKHE 3aaHus; OIINOKU B BBIIIOJTHEHUU
- JIOMYCKAaeT MOTPEIIHOCTH MpH | MPAKTUYECKUX 3aJaHHiA, HE MOXKET
YMenus, BBITTOJTHCHHH MPAKTUYECKHUX | IPUMEHSITh 3HAHUSA TUIS
HABBIKH 3alaHuii, KOTOpbIE HE HOCST | BBIIOJHCHUS MIPAKTUIECKUX
MPUHITMITHATILHOTO XapaKTepa 3aJaHui

6.3. Kpumepuu u npoyedyput oyenueanusa pe3yibmamos 00yuenus no OucCyuniIune,
XapaxKmepusyiouux 3mansvt Yopmupoeanus KOMnemeHyuil
[Tponenypa arrectanuu mo npucuuiinae «KoH(ukTOMOTHS» MPOU3BOAUTCS HA OCHOBE
pE3yNbTAaTOB OLICHUBAHUS 3HAHUH B ()OpME YCTHOTO OMPOCa M TECTUPOBAHMSI, a TAKIKE YMEHUH H
HaBBIKOB B (JOpME PE3YIHTATOB PEIICHUS MPAKTHUECKUX KOHTPOIbHBIX 3ananuid (I1K3).
JlJis1 oleHMBaHUA Pe3yJIbTATOB 00yUeHHsI B BU/Ie 3HAHWH MCIOJIb3YIOTCS CeAyouue
NMpoueaypsl ¥ TEXHOJIOTMH:
- mecmuposanue;
- peghepam (0oxnao);
- UHOUBUAYAIbHOE cobecedosaHue (YCMHbLU Onpoc).

[t oneHUBaHUA Pe3yJbTATOB 00yYeHUS B BH/Ie YMEHUI M BJIAJICHUH MCIOJb3YIOTCS
cJieaylouue npoueaypbl M TEXHOJIOTHHU:

- npakmuyecKue KOHMpOJibHble 3A0AHUSL.

B kauectse 11K3 BricTynaroT penienust keiic-3anay.

Ipoctoe 3axanue 1. [lencnonepka - Bpad MBaHoBa ¢ 25-1€THUM cTaXkeM, YA Ha TICHCHUIO, cTasla
HOCeNIaTh IUIATHBIE KYpPChl KPOWKU M IIUThS B PaHOHHOM JOME KYJBTYphL. Uepe3 HECKOIBKO 3aHSATHI
neHcroHepka VBaHoBa OblTa MCKITIOYEHA ¢ KypCOB: €¢ OOBHHIIIM B TOM, YTO OHa “‘TIPOTHBONOCTaBHIIA
ce0s koJueKTUBY . OO 5TOM CBHIETEIBCTBYIOT TAKHE COOBITHSI.

Bo BpeMsi 0HOTO W3 3aHATHI B MOMEIICHUE BOILICN COTPYAHHUK JIOMa KYJIBTYPhI C BPayoM-
ncuxuarpom. [IpepBaB 3aHATHSA, COTPYOHMK CKas3aj, 4TO Bce OyIyT CIymaTh JeKnuio. [leHcnoHepka
MBaHoBa cka3zaia, 9To €il JeKIusl He Hy)KHa M OHa OyJeT 3aHMMAaThCs CBOUM AeJIoM. JIekTop (3Hakomas
VBaHoBOI1 10 mpexHel padoTe) moTpedoBaia, YTo0bl Ta MOKHHYIJIA ayJUTOPHIO. MIBaHOBA OTBETHIIA, YTO
OHa IMPHIIIIA Ha OTUTAYEHHBIE €f0 3aHATHS 110 KPOIKe U IINUTHIO, a HE Ha JISKIHIO. Toraa JeKTop XJIOMHyIa
nBephio 1 yrnuia. M Bce ctamu roBoputh: “‘Kak BaMm He CTHIIHO!”
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JlupexTop noMa KyiabTyphl OOBHHWI VIBaHOBY B TOM, UTO OHa copBaia jekmuio. Ha ato MBanoBa
orBeTwia: ‘‘HemoHATHO TOJBKO TMOYEMY TPU TaKOM OOIBIIOM HHTEpece HE IMPOBECTH 3Ty JIEKIIHIO
HOpPMAaJIbHO, KaK monaraercsa?”

Bonpocui:

1. TToyemy mpown3oiesn 3TOT KOH(PIAKT?

2. Yto Ham0 NMPEANPHUHITH, YTOOBI HE JOMyCcKaTh KOHGIMKTA?

3. Kak npeomonets KOHPIUKT?

4. Onenwnre noseneHue VIBaHOBOM, OCTANBHBIX CIyIIATENEeH KYpPCOB M JUPEKIIUU I0Ma KyIbTYPHI

IIpocTtoe 3ananue 2. HxeHepa-mporpaMMHUCTa BBI3BAJ K ce0e HaualbHUK OTZENa U CKazal, YTo
MIPEJICTOUT CIIOKHAsS pa0oTa - IPUACTCS MOCHIETh HEJCIbKY-IPYTYI0 cBepXypouHo. “Tloxanyiicta, s
TOTOB, - CKa3aJl MHKEHEP, - M0 ecTh Aeso”. PaboTy npuHec crapimuii TexHoior. OH cka3ai, 4To HaJIo
paccunTaTh YHPaBJISIONIYIO IPOTpaMMy Ha CTaHOK JUIsl U3TOTOBJICHHS CIOXKHOHN aetann. Korga pabounit
JICHb MIPUOTU3MIICS K KOHITY WHXKCHEP-TTPOrPaMMUCT JIOCTAN YEPTEXK, YTOOBI MPUCTYIHUTH K padboTe. B 310
BpeMsl K HEMY ITOIOIIEI HETTOCPEACTBEHHBIH HAYaIbHUK M IOMHTEPECOBAJICS, UTO 32 pa0oTa. Y CIIbIIIAB
o0BsIcHEeHHE, OH O(OUIIMATTEHO TOTpeboBal: “KaTteropudecky 3amnperiar BEITIOIHATE 3Ty padoTy...
3amanme camMoro HadaJibHUKA otaena? [TycTs maer ero depe3 MeHS .

UYepes HEKOTOPOE BpeMsl CTAPIIHK TEXHOJIOT TIOMHTEPECOBAJICS KaK WAYT Jieia. Y3HaB, 4TO BCE
0CTaJIOCh Ha MECTE, OH PE3KO TOBBICHII TOJIOC Ha MHXKEHepa-TporpaMmucTa: “J{ist Teds1 pactopspkeHne
HaYdaJIbHHUKA OTJIEIa HUYero He 3HauuT? Bee otmoxwu, Oyaens cautath B pabodee Bpems!”

Bonpocwi:

1. BHEMaTenpHO BUMTANTECh B MIPOOJIIEMHYIO CUTYAIUIO U OTBETHTE Ha BOMpPOCHL: KakoB xapaktep
3amaHus TOCTymuin K mporpammucty? Ilouemy 3ajmaHme OBIJIO OTMEHEHO HEMOCPEICTBEHHBIM
HavyanbHUKOM? Kak TomkeH ObUT MMOCTYIHUTH WHXEHEP-TTPOrPaMMUCT?

2. B gem 3akmrouaeTcs npuurHa KoH(pIUKTA?

3. Kak BBIHTH U3 TaHHOTO KOH(JIUKTA?

KomnnekcHoe 3apaHue 1. Ha coBemanuu TOpProBeIX areHTOB KIBaHOB coOOMmIaeT, dTO
MOCTOSIHHO TEpsieT 3aKa3bl M3-32 TOTO, YTO KOHKYPEHTHl CTadd MPOU3BOAUTH HOBYIO MNPOIYKIUIO U
MpoJaBaTh €€ M0 3aHIKEHHBIM IeHaM. Koserm Aensarcs ¢ HHUM CBOMM OIBITOM YCIIEHIHOTO
KOHKYpHPOBaHUS KaKIBIH B CBOEH 00JaCTH M JTAIOT COBETHI, HO BCE MPEATIONOKeHUs1 FIBaHOB OTBepraer,
HAXOJAsl B HUX W3bSHBI U TBEPJSA, YTO B €ro 00JAcTH ITH MpPHEMBI HE cpabarbiBaroT. Yem Oobiie
Bo3pakaeT MBaHOB, TeM OOJbIIE €My CTaparoTCs MOMOYb. Uepe3 HEKOTOpOoe BpEeMs PYKOBOIUTEIH
Bopucosa 3ameuaet: «S BuxKy, na, Bel He X0THTEe HUYETO W3MEHUTH, M y MEHS COBEPIICHHO IMPOIAI0
JKeTlaHue POA0JDKATh ATO 00CyKaeHue!». HacTymuia TimmHaa 1 001as HelTOBKOCTD.

Bonpocui:
1. Kakyro mo3unuio B JaHHOM CHUTyallMM 3aHUMAIOT PYKOBOAUTENb MBaHOB, €ro KOJUJIETH H

pykoBoauTeIs boprcos?
2. OmnpenenuTte CTPATETHIO BBIX01a U3 KOH(PIMKTHOW CUTYaIUH.

WTOroBbIif KOHTPOJNb  MPOBOAMTCS B BHJEC 3K3aMEHAa C HCIHOJIb30BaHMEM OalbHOU
CHCTEMBl OLICHKM C(OPMUPOBAHHOCTH KoMmeTeHUuHu. [Ipu 3ToM pe3ynabTaTel TEKYyILEro
KOHTpOJISI B BHUJE TECTOB, Kelc-3a1ay, pedepaToB M 3CCE BXOMAT B HTOIOBYIO OLIEHKY IIO
JUCLUTUTMHE KaK OLIEHKU CPOPMUPOBAHHOCTH KOMITETCHIINH.

Takum o0pa3om, pH BHICTABICHUH UTOTOBOM OIIEHKU Ha SK3aMEHE YUUTHIBAIOTCS:

1) Pe3ynbTaThl OLIEHKM 3HaHUH B (hOpMe TECTUPOBAHUS UM COOECETOBAHMS 110 OUIIETaM,
pasMenieHHbIM B [IpritoskeHnn 1 xk @oHAY OLIEHOYHBIX CPEACTB 10 AUCLHUIUIMHE «YIIPaBICHUE
KOH(JIMKTaMH B OpTaHU3aLMOHHOM cpefie».

2) Pe3ynbTaThl OLIEHKH CPOPMUPOBAHHOCTH YMEHUN M BIAJACHUN KOMIIETCHIIUH B (opMe
peueHus Kelc-3a1a4d U MPaKTUYEeCKUX KOHTPOJIbHBIX 3aJaHUMN.

3) [loaroToBieHHBIC CTYACHTAMH 3CCE U pedepaThl.

Tabmuma 7
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Onucanue 0a1IbHONM CHCTeMbl OLICHKH C)OPMHUPOBAHHOCTH KOMIIETCHIIUH

OueHoYHbIE CPEACTBA Baibl

TectupoBanue Mmakc. 20

CobecenoBanue (YCTHBIHN OMPOC) Mmakc. 20

Pemrenue keiic-3agauu makc. 50

Pedepar makc. 10
Ilpumeuanue. CTyneHT, TOJYYMBIIMM 1O pe3ysibTaTaM TEKYILIEro KOHTPOJIA

c(OPMUPOBAHHOCTH 3HAHWN KOMITCTCHIMH B BHJIE TECTHPOBAHUS OLEHKY YIOBIETBOPUTEIHHO
MOXeT OBITh OCBOOOKIECH OT MPOBEPKU 3HaHUH B (hopMe cobecesoBaHMsI 110 OUiIeTaMm.

Kputepun ¢opMupoBaHus MUTOTOBOM OLIEHKM IO pe3ysibTaTaM OCBOEHHS MPOrpaMMbl

JUCLIUTLIHHBI»:

* 96 — 100 6ayITIOB — «IIPEBOCXOIHO;

e 86 — 95 0aIOB - «OTJIHYHO;

* 76 — 85 0a/IOB — «OUEHBb XOPOIIIO»;

* 66 — 75 0aIOB — «XOPOLIO»;

* 51 — 65 6a/I0B — «yJOBJIETBOPUTEIHHO;

* MeHee 51 Ganna — «HeyI0BIETBOPUTEIHHOY.

Komnemenyus cuumaemcsi noiHocms1o c@oOpMupoBanHol, eciu CmyoeHmvl Habuparom
om 85- 0o 100 b6annos 6 cymme no cem 3a0aHUAM; 4acCmMUYHO chopmuposanuoi om 65 do 85;
He cghopmuposanHoll eciu odyuarouul Habupaem menee 65 6a1108 NPU LINOIHEHUU 3A0AHULL.

Kpumepuu ouenxu pechepama (0oxnaoa):

Kpurepuii

OO00CHOBAaHHUE OLICHKU

1. VYpoBeHb packpbITHS
CYIIHOCTH TIPOOIIEMBI.
Makc. — 3,5 banna

- COOTBETCTBHUE COJIEpKaHus TeMe pedepara;

- MIOJTHOTA PACKPBITHS OCHOBHBIX MOHITHIA MTPOOIEMBI;

- Hanuuue U OOOCHOBAHHOCTH BBIBOJOB B paMKaxX MpPOOJIEMBI
HCCIIE0BAHUS;

- HaJM4ue aBTOPCKOM MO3ULHUHU MO MpoOJIeMe HCCIEeIOBAaHUS U
CaMOCTOSATENIbHOCTHU CYXKJICHUM.

2. O60CHOBaHHOCTh
BBIOOpA HMCTOYHHKOB
JUTEpaTypel MO mpobdieme
UCCIIETOBaHUS u ux
KPUTHYECKUHN aHAJIN3.
Makc. — 2,5 6anna

- COOTBETCTBHUE npobieme
HCCIICIOBaHMS;

- TPUBJICYCHHE HOBEUIIMX pPabOT MO MpobiieMe HCCIeI0BaHUs
(KypHaJbl, MaTepHuanbl COOPHUKOB HAYYHBIX TPYIOB, MOCIEIHNE
CTaTUCTHUYECKUE JaHHbIC, HHTEPHET-PECyPCHI U T.1.);

- yMeHHe 0000maTh M COMOCTABIATh TOYKH 3PCHUS PA3TMIHBIX

aBTOPOB 10 UCCIIENyeMOl mpodieme.

UCTOYHUKOB  JINTEpaATyphl

3. Cobmoienue
TpeboBaHUH K
odopmiteHutO.

Makc. — 1,5 6anna

- TNpaBWIBHOCTh O(QOPMIICHHS CCHUIOK Ha HCIOJB3YeMYIO
JTUTEPaTypy;

- cobmronenue TpeboBaHMI K 00beMy U CTPyKType pedepara;
- KynbTypa odopwieHHs: mpuPT, aO3amHBIA  OTCTYII,

MEXKIyCTPOYHBIN NHTEPBAJ, pa3METKA CTPAHULIBL.

4. 3amuTa pedepara.
Maxc. — 2,5 6anna

- HaJIM4YMe B JIOKJIQJE€ OCHOBHBIX IIOJIOXKEHUH COCTOSIHUS
UCCIIelyeMOi poOIeMBlI;

- apryMEHTalNs OCHOBHBIX BBIBOJIOB O ITPOOJIEME HCCIICOBAHNS;

- HaJM4Yue TPE3EHTAIMOHHOTO MaTepuana B XOJle YCTHOTO
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OKJIaza;

- Haimuuue OOOCHOBAHHBIX OTBETOB Ha BOIPOCHI IO TEME
MCCIIETOBAHMS CO CTOPOHBI IPYIIIBI U IIPEToAaBaTels.

Pedepar onenuBaercs mo 10 GambHON 1IKaje, Oaibl MPU ATOM MEPEBOIITCS B OLIEHKH

YCIIEBAEMOCTH CIIEAYIOMUM 00pa3oMm:
* 9,6 — 10 6a/IOB — «IPEBOCXOIHO»;
e 8,6 —9,5 0aJLIOB - «OTIIMYHO»;
* 7,6 — 8,5 0AJJIOB — «OYECHH XOPOIIIO»;
* 6,6 — 7,5 6aIIOB — «XOPOIIIO»;
*5,1 — 6,5 6aJJIOB — «Y/IOBJIETBOPUTEIBHO;

* MeHee 5,1 6amia — «HeyIOBIETBOPUTEIHHOY.

Kpumepuu oyenku cobecedosanis:

Kpurepun ouenku

KoauvecTBo 6a/L10B

CTyZ[CHTBI MpaBUWIBHO OTBCYAKOT HA BCC
MOCTABJICHHBIC BOIIPOCHI X TPABUJIIBHO
BBITIOJIHAIOT BCC 3aJIaHUA

20

CryeHThl OTBEUAIOT HA BCE TIOCTABJICHHBIC
BOIIPOCHI M BBITIOIHSIOT BCE 3aIaHuUs, JOITYCKAIOT
om0k (He OoJjiee 3 B 3aBUCMMOCTH OT THIIA
3a71aHNA)

15

CTyIeHTHI BEITIOIHSIOT BCE 33JJaHUs, TOMYyCKAIOT
omnOku (He OoJjiee 5 B 3aBUCMMOCTH OT THIIA
3a71aHNA)

10

Kpumepuu oyenxu pezyiomamos pewienus kec-3a0ayu

Ikama oneHUBaHUA
peLIeHus Kec-
3aJauu

Kputepuu onennBanus

50 damnoB

Hcnons3oBanne B X07€ pemIeHUs] OM3HEC-Keiica OCHOBOIOJIATAOIITNX
MOHATUM W ONPEAECICHUNA. YMEHHE C YYE€TOM PEKOMEHIALUN
npenojaBarens pa3paldaTbiBaTh MPEIOKEHUS IO  ONTUMH3AIUN
CUCTEMBI yIpaBleHUS KOHQIMKTaAMH Ha mpeanpusrtud. OTCyTCTBUE
rpyOBIX OIIMOOK TPH BBITTOJTHEHUH OOO3HAYCHHBIX B OWM3HEC-Keice
3aJJaHuH.

0 6a1oB

OTcyTCTBHME WCIIONB30BaHMS B XOJ€ pelieHus Ou3Hec-Kekca
OCHOBOITOJIATAIONINX TOHATUN M OTpe/eIeHni, HeyMeHHe 000CHOBATh
BBIBOJIbI M HE3HAHHWE OCHOBHBIX MOHATUN AUCHUIUIMHBL. Heymenue
Jake ¢ MOJICKa3KaMHU MperofaBaTelis (GOpMYITHpPOBaTh MPEIIOKCHHUS
0 ONTUMHU3ALUU  CHUCTEMbl  YIpaBleHHUs  KOH(PJIMUKTaMU  Ha
npeanpustad. Hanmnune rpyObIX OmMMOOK TpU  BBINOJHEHUH
0003Ha4YeHHBIX B OM3HEC-KENCce 3aaHui.

Kpumepuu oyenxku mecma: TECT CUNTACTCS HpOfI,Z[eHHBIM, €CJIM CTYACHT IPAaBUJIIbBHO OTBCTUJI Ha

BCe BOMpOcCH TecTa. Jlaetcs 3 mompITKy:

Homep nonbiTkH

KosnuecTBo 0aj1/10B

1 20
2 15
3 10
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6.4 Tunoevie KOHMPOILHBIE 3A0AHUA UTIU UHbLE MAMEPUAIbL, HE0OX00UMBbLE 01 OUEHKU

pe3yibmamos o0yyenus, XapaKkmepuzyruiux 3mansvt Gopmupoeanus KomnemeHyuii u (uiu)
0J151 UM 0208020 KOHMPOJIA CHOPMUPOBAHHOCIU KOMNEMEeHUUU.

Jlnst mpoBeieHUs] UTOTOBOTO KOHTPOJIS B BUJE 3a4eTa cpOpMUPOBAHHOCTH KOMITCTCHLIUU

HCIOJIB3YIOTCA: IMCbMCHHBIC OTBETHI HAa BOITPOCHI.

p—

=0 0=

Bonpochl /151 NOATOTOBKH K 3a4eTy
XapakTepuCTUKa OCHOBHBIX MOJXOOB K MOHITHIO «KOH(IHKT».
PaccmoTpenne  KOHQUIMKTA KAk  «COIMAJIBHOW  aHOMAJMW» B CTPYKTYpHOM
¢ynkunonanusme (T.ITapcoHc).
®dopmupoBaHue «KOHGIUKTHOW Moaenu» B counmojorun K.Mapkca, I'.3ummens.
«koH(pUKTHAsE Monmenb oOmiectBa»  P.JlapeHmopda, KOHIENIUS  «[TO3UTHUBHO-
dbyHkmoHanbHOro koHpaukra» JI.Kozepa.
[lcuxomornyeckass Tpaauuus B HM3YYCHUH KOH(DIUKTOB: MHTpAIICUXUYECKas
UHTEpIIpeTalys KOH(DIUKTOB, CUTYallMOHHBINA MOJIX0/l, KOTHUTHUBHBIE MOJIEIIH.
IMomxompl K BBINENEHUIO CTPYKTYPHBIX XapakTEpUCTHK KOH(IIMKTOB B CHCTEME
yIpaBIeHHUS.
OcHOBHBIE CYObEKThI KOH(JIMKTOB B CUCTEME YIIPABJICHUS, UX XapaKTEPUCTHKH.
Buabel 00b€KTOB U CTPYKTypa NpEeAMETOB KOH(MIMKTOB B CUCTEME YIIPABICHHUS.
OcoOeHHOCTH BHEIIHEH Cpebl B pa3HbIX THIAX KOH(QIMKTOB B CUCTEME YIPABJICHUS.
JlunaMuueckue moka3areiau KoH(IUKTa: cTaauu 1 (as3sl mporecca KOHMIUKTA.

0. KondnuktHast curyanusi Kak mepBas craaus KoHQuukra. [loHATHE CcoLManbHOM

HanpspkeHHOCTH. [Ipu3HaKy U Moka3aTenau coluanbHON HaNPsSKEHHOCTH.

11. Kon¢paukTHOE B3aMMOAEHCTBHE: MPOLECCHI ACKATALMH U JIeICKATaluN KOHDIUKTA.
12. Tumibl MHIUBUAYATBHBIX CTPAaTETUH TOBEACHUS B KOHQIUKTE. YCIOBUS BbIOOpa H

ucnonb3oBanus. Ouenka 3ppekTHBHOCTH BRIOPaHHON CTPATErHH.

13. 3aBepmieHne KOHGIWUKTa U €ro OCHOBHbIE (opmMbl.  DYHKIMM W TOCIEICTBUS

KOH(JIUKTOB.

14. CymiecTBytomye TMOAXOAbI K pa3pabOTKE THIOJOTUA KOH(MIUKTOB: MPOOJIEMbl H

OrpaHHU4YCHUA. Paznuunpie ocHOBaHUA JJIA THUIIOJIOTHUHN KOH(b.HI/IKTOB B CHCTEMC
yrnpasiieHus. [IpuMepbl TUIIOTOTHIA.

15. OcHoBHBIE METOIBI HCCIENOBaHHUA KOH(IIMKTOB B CHCTeMe YympasieHus. lIpoGnema

COOTHOIICHUA I/ICCJ'ICI[OBaHI/Iﬁ U AMargsoCTuKu KOH(l)J'II/IKTOB.

16. OcoOeHHOCTH TPUMEHEHHS Pa3UYHBIX METOJOB HCCIEAOBaHUS [UIsl  aHAIW3a

KOH(JIMKTOB B CUCTEME YIIPABICHHS.

17. OcHOBHBIE  CcTpaTeruu  yrpaBieHus KoH(uukTamu. PasznuyHble  moaxoasl K

KJIaccu(UKaILUU CTPATETUi.

18. OcobeHHocTr M TPOOJIEMBI TPUMEHEHHS CTPATErHil PEryJUpPOBAHUSA, PEIICHUS H

paspenieHus KOH(INKTOB.

19. Bo3amoxkxHOCTH ®  TIPOOJIEMBI  TEXHOJOTHU3AIMU  JICATCILHOCTH 110  YIPaBJICHUIO

KOH(UIMKTaMH B cHcTeMe ymnpaBieHHs. [IpuMeHeHHe TEeXHOJOTUH MEeperoBOpoB H
MOCPEAHUYECTBA MPHU YIPABICHUH Pa3HbIMH TUIIAMU KOH(IUKTOB.

20. OcoOOEHHOCTH  MCIIONB30BaHMS  TEXHOJIOTUM  ITIEPErOBOPOB  NpPU  YIPABICHUU

KOH(JIUKTaMHU.

21. TexHONIOTUS MOCPEAHUYECTBA MPU YIPABICHUN KOH(PIUKTAMH.
22. XapakTepucTuka OCOOCHHOCTEH pa3BUTHUA JKOHOMHYECKHUX KOH(PIMKTOB. MeTomap

YIIPaBJICHUS.

23. XapakTepucTuka OCOOCHHOCTEH pa3BUTHUS TPYIOBBIX KOH(MIUKTOB. Mertob1

YIIPaBJICHUS.

24. XapaKkTepucTuKa OCOOCHHOCTEH pa3BUTHUSI OPraHW3AlMOHHBIX KOH(IMKTOB. MeTomabl

YIIPaBJICHUS.
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IIpuMepsI TeCTOBBIX 3aJaHMi 11 oneHKH KomneTeHunu «ITK-2»:

Pazgen (tema)
JHCIUATUIMHBI

Dopmupy
eMble
KOMIIETECH
12078

TIpumepsl TECTOBBIX 3a/IaHUM

Paszngea 1.
Hakonienune
3HAHUH 0O
KOH(IUKTAX
"
NPeanoChblIKH
CTAHOBJICHUHA
KOH()JIUKTOJI0
TUH

[IK-2

1. «Ilocmynaii monbKo co2nacHo Maxol MaKcume, pyKosooCmeysich KOmopou
Myl 8 MO Jice 8PEMsL MOACEULb NOACENAMb, YMOObL OHA CIANA 6CE0OWUM
3AKOHOM,..» — 21O HPABCEEHHbIN UMNEPAMU8, demopoM KOMopo2o ANAemcs:
a) ['erenn

0) dapBun

B) KaHT

2. Kaxotl nayxe omeooumcsi 0CHO80N01a2arowas poib 6 CIAaHOGIeHUU
Konpauxmonoeuu?

a) MeIUITIHE

0) MOJUTOJIOT I

B) TIICUXOJIOTHH

T' ) BCC BAPUAHTHI BEPHBI

3. Bo3HUKHOGeHUe KOHPAUKMOIO2UU KAK OMHOCUMENbHO CAMOCMOSMENbHOU
meopuu cés3aHo ¢ pabomamis:

a) K. Mapxkca u @. Ourensca, O. Konra

0) I1. Copokuna, I'. 3ummens, 3. @peiina

B) P. lapennopda, JI. Kozepa, M. doitua, M. lllepuca

r) B. JlunkonsHa, JI. Tomicona, /I. CkoTT

n) P. ®umepa, V. Opu, K. Tomoca

Paznen 2.
IMouaTHHHBIH
annapar
KOH(JIMKTO0J10
ruu

[IK-2

1. Kongauxm 6 opeanusayuu — 2mo

a) KOH(MIUKTBI MEXAy CYObEeKTaMH
BO3HHKAIOIINE BHYTPU OpTaHU3aINN

0) KOHQUIUKTBI MEXIy CYOBEKTaMH COLHMAILHOTO
BO3HUKAIOIIUE BHYTPU OPraHU3AINU U 32 €€ MpeIeiaMu

B) KOH(DJIMKTHI MKy PYKOBOJICTBOM OpPTaHU3AIMH U €€ COTPYIHUKAMU

I) KOH(QJIMKTBI MEXIY pa3IMYHBIMH  CTPYKTYPHBIMH  SJIEMCHTAMU
OpraHU3aIH

1) KOH(IIMKTBI [0 MTOBOAY OPraHU3aIl[MOHHOM CTPYKTYPhI KOJUICKTHBA

2. Ocobblii BUA B3aMMOAECTBUA MeXKAYy NI0AbMU, BblpaXKalowmiica B
NpoTUBO60OpPCTBE CTOPOH PaAn AOCTUKEHUA CBOUX UHTEPECOB U Lienel - 3To

a) KOHQIIHUKT

0) KOH(MITMKTHAS CUTYaIUs

B) UHIIUJICHT

I') dCKaamus

) IPUYMHA KOH(IUKTA

3. KOHKpeTHas UEHHOCTb, K 06/71a4aHUI0 KOTOPOW CTPEeMATCA NPOTU-
Bo60OpCTBYlOLMNE CTOPOHbI — 3TO

a) mpeaMeT KOH(DIUKTa

0) mpuurHA KOHIIUKTA

B) 00BEKT KOH(IMKTA

T') MOBOJI KOH(IHKTA

4. PeanbHaa wau Boobpaxkaemasa npobnema, KOoTopas NOANEKUT pelle-
HUIO U CTAHOBUTCA NPUYMHOI KOHGAUKTHOM CUTYaLum - 3TO

a) mpenaMeT KOHQIIMKTa

0) 00beKT KOH(IHKTA

B) MOBOJI KOH(DIIMKTA

I') UHIIUJCHT

1) TOCTKOH(JIMKHBIA CHHAPOM

COIIMATBHOTO  B3aMMOJECHUCTBHS,

BSaHMOHGﬁCTBHﬂ,

Paznen 3.
Buani
KOH()JINKTOB

[IK-2

1. CmpyxkmypHule KOHGIUKMbL 8 Opeanu3ayuu — mo
a) KOH(DJIMKTBI MKy CTPYKTYPHBIMH II0pa3AeieHHUIMU
0) KOH(IIUKTBI, CBSI3aHHbIE C U3MEHEHUEM OPTaHU3aLUOHHON CTPYKTYPBI
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B) KOH(l)J'II/IKTI)I, BO3HUKAONIMC Ha OCHOBE BOMNPOCA O 3HAYMMOCTU TEX WU

H UX
0COGEHHOCTH WHBIX CyOBEKTOB COIATIFHOTO B3aUMOJICHCTBUS BHYTPH OpTraHU3aluN
I) KOH(JIUKTH, B OCHOBE KOTOPBHIX JIe)KaT NPHUYMHBI, OTpPa)karollhe CTa-
HOBJICHHE U STAIlbl Pa3BUTHS KOJUICKTHBOB BHYTPH OpPTaHU3AIIH
) KOH(UIMKTBI, BO3HMKAIONINE HAa OCHOBE HapyIICHUS IPHHIUIA
CIPaBEIIMBOCTH WM IEIeCO0OPa3HOCTH B PACHpPENCICHUN OTpaHMYCHHBIX
pecypcos
2. Haiioume coomsemcmesue
Tun koHIIMKTA ConeprxaHue KOH(IJIMKTA
1. A) mpeamonaraeT — B3aUMOJCHCTBHE — CYOBEKTOB
T'opuzoHTaNBH BEPTUKAJIbHOTO  MOJAYMHEHHS: PYKOBOIUTENb —
ble NOJAYMHEHHBIH, TpennpusiTie —  BBILIECTOSIIASL
2. OpraHu3ays, MajJoe NPEANPUITHE — yUPEIUTEb;
Beprukansubie | b)  mpeamonaraer KOH(JIMKTHOE B3aUMOJCHCTBHE
3. PaBHBIX (II0 HEPAPXHUYECKOMY YPOBHIO, pacrojiaraeMon
MeXrpynmmoBsl | BIACTH) CYOBEKTOB: PYKOBOIHTEIECH OIHOTO YpPOBHS,
e MPEINPUATHN U CIICIIHATINCTOB MEXITY cO00i;
4, B)  KOHQIHKTBL, B KOTOPBIX CTOPOHAMHU BBICTYIIAIOT
MEeXITHIHOCTH | COIMaJIbHBIE TPYIIIHI, IPECIeAYIOMNE HECOBMECTUMBIC
13 eI,
I') KOH(MIUKTHI, B KOTOPBIX JIMIYHOCTH MpPECIEAYIOT
HECOBMECTHMBIE LIENIU
1) 1B2A3B4I" 2)152B4A4T" 3)162A3BA4I" 4)1B2A3T4b
3. Mo HanpaBneHHOCTU KOH(NUKTbI NOAPaA3AENAOTCA HA
a) CyObeKTHBHBIC U OOBEKTHBHBIC;
0) ropu30HTaJIbHBIEC, BEPTHKAJIBHBIC, CMELIIAHHEIC;
B) MaTepHAIbHBIE, CTaTyCHO-POJIEBBIC U TyXOBHEIC;
') KpaTKOBPEMEHHBIE, OBICTPOTEYHEIE U AIUTEIHHEIC;
1) KOHCTPYKTHUBHBIC U IECTPYKTHBHBIE
Paznen 4. TIK-2 1. Cmpamecua noseoeHuss 8 KOHGQAUKMe, & KOMOPOU  COBMeCMHAIs
Teopust u 8bIpabomKa pewienus, y008Iemeopsouje20 UHmepecobl 6Cex CMOPOH: NYCHIb
ONUMENbHASL U COCTNOAWAS, U3 HECKOTbKUX IMAN08, HO UOYWas HA NOb3Y 0ey
NpaKTHka a) KOMIIPOMHUCC
pa3peleHus 0) COTPYIHUIECTBO
KOH()JIUKTOB B) KOHCEHCYC

F) MMPOTUBOCTOSAHUE

2. Dman, Ha Komopom y4acmHUKY KOHQIUKMA OMKPBIMO 3AAGNAIOM O CB0UX
NO3UYUAX U 8b108ULAIOT MPEDOBAHUSA

a) HaYaJio OTKPHITOTO KOHPIMKTHOTO B3aMMOICHCTBHS

0) pa3BUTHE OTKPHITOTO KOH(IHKTA

B) pa3penieHre KoH(pINKTa

3. Cmune nogedenusi 8 KOH@DIUKMAX, KOMOPBIL XAPAKMEPUIVEMC S SAGHbIM
omcymcmeuem 'y BOGNEYEHHO20 6 KOHQPIUKMHYIO CUMYayuro  dcelaHus
compyonuyame ¢ KeM-1ub0 U  npuiaeamev — aKmuseHvle  ycuaus — O0d
ocywecmenenuss coOCMEEHHbIX UHMEPECco8, pAGHO KAK U NOUMU HABCMpey)y
ONNOHeHmam

a) mpucrnocobeHue (yCTymka)

0) ykioHeHue (yXom)

B) KOHppoHTAIMs (MIPUHYXICHHE, 00phda, COTEPHIUIECTBO)

T') KOMIIPOMHCC

IMpuMmeps! npakTHYecknuX KOHTPOAbHBIX 3aganuii (ITK3) nas onenkn komnerenuun «IIK-

2»:
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Keiic-3amaua 1. Bamr HermocpecTBeHHBIN HadaIbHUK, MUHYS Bac, Tae€T CpOIHOE 3amanre Bamemy
HOJUUHEHHOMY, KOTOPBIH Y€ 3aHAT BBIIIOJIHEHUEM JPYIOTr0 OTBETCTBEHHOTO 3a1aHus. Bel u Bamn
HaYaJbHUK CUNTAETE CBOM 33JaHU HEOTIOKHBIMH.

Bribepute Haubonee npuemiiemslit 11 Bac BapuaHT pemeHus u 000cHyiTe cBOil BEIOOP.

1. He ocnapuBass 3amaHuMs HayaJbHHMKA, OyAy CTpPOro MNpPHIEPXKUBATHCS  JOJKHOCTHOM
cyOopauHanuy, IpeyIoKy HOAYNHEHHOMY OTJI0XKUTh BBIIIOJHEHUE TEKyIIeH paOoThI.

2. Bce 3aBucHT OT TOr0, HACKOIBKO I MEHSI aBTOPUTETEH HaYaJIbHUK.

3. Brlpaxxy NOJYMHEHHOMY CBOE€ HECOIVIACHE C 3aJaHUEM HadajbHUKA, IPERYNpPeKy €ero, 4To
BIIPEIIb B OJOOHBIX Cllydasx OyIy OTMEHATH 3a/laHusl, HOpy4aeMble eMy 0€3 COIIacOBaHUSA CO MHOM.

4. B uHTepecax aena npeanokKy NOAYMNHEHHOMY BBIITOIHATH HAUaTyIo paboTy.

Jpyroil BapuaHT pereHus

Keiic-3amaua 2. Mex 1y 1ByMs BallliMU MOAYMHEHHBIMU BOSHUK KOH(IIUKT, KOTOPHIA MEIIaeT UM
ycnenrHo padoTark. Kaxkplii U3 HUX B OTJENBHOCTH 00paIaics K BaM ¢ MPOCbO0id, 4TOOBI BB
pa3o0panuce 1 MOAAEPIKAIN €T0 TTO3UIIHIO.

BriGepuTe cBoil BapuaHT IMOBEACHUS B 3TOM CUTyallud U MOTHBUPYWUTE €T0.

1. 5 momxeH mpecedyb KOHGUIMKT Ha paboTe, a pa3pelinTh KOH(IUKTHBIC B3aUMOOTHOIICHHS - 3TO
WX JIMYHOE JIENO.

2. Jlyqme Bcero TOMPOCHUTH pa3o0paThcsi B KOH(IMKTE TPEACTaBUTENCH OOICCTBEHHBIX
OpraHu3aIuM.

3. IIpexxne Bcero, TMYHO TMOIBITAETECH Pa300paThC B MOTHBAX KOH(MDIIMKTA U HAWTH MPHEMIIEMBII
JUIST 000X CITOCO0 IPUMHPEHHUS.

4. BBIACHUTH, KTO W3 YICHOB KOJUICKTUBA CIY)KUT aBTOPUTETOM IS KOH(IUKTYIOIIUX, H
TIOTBITAThCS YepPEe3 HETO BO3/IEHCTBOBATH HA 3TUX JIFO/ICH.

Jpyroii BapuaHT OBEACHUSA

IIpumepsl BonpocoB A5 codeceqoBaHust 1S OneHKH KomneTeHInH «ITK-2x»:

1. ITonsiTHe KOHQIUKTA.

2. Ctpykrypa v GyHKIIUHA KOH(IIHKTA.

3. M3ydenue KOH(IMKTOB B pa3HbIX AUCIUIINHAX.

4. Posb 1cuxosIoruy B TOHUMaHUU KOH(MIIUKTA.

5. Bunsl koH¢paukToB. Tunonaoruu KOHQIUKTA.

6. IlonsaTue coruaabHOTO KOHMIUKTA.

7. TlpuuuHBI BOSHUKHOBEHUS IPYMIIIOBBIX KOH(IUKTOB.

8. Kmaccudukanus rpynmnoBbix KOHQIUKTOB.

9. IlocneactBust M PyHKUIUHU TPYHIIOBBIX KOH(DIMKTOB.

10. Mex3THUYECKHE U TTOJIUTUYECKUE KOH(MIUKTHI.

11. VIcTOYHUKY BO3HUKHOBEHHS MEKITHUYECKUX KOH(IUKTOB.

12. TIpoGaemsbl 1 criOcOOBI yperyJIupoBaHUs MEKITHUUECKUX KOH(IUKTOB.
13. YyacTHHKHM KOH(DIMKTA, UX colMaibHble ponu. KoHpnukTHas cutyanus.
14. MeTonapl ATMarHOCTUKH KOH(IMKTHBIX CUTYaIUH.

15. Pemenue KOHKpETHBIX cuTyannuidi «KOH()IUKTHI B OpraHu3aum».

16. Craguu KoHQIIUKTA.

IIpumepsbl TeM (pedepaToB) NOKJIATOB U COOOIIEHUI ISl OLEHKH KOMIIETEHIIHH
«ITK-2»:

Pa3nen 1. Hakonuienne 3HaHMI 0 KOH(IMKTAX U NPEeANOCHIIKH CTAHOBJICHUS
koHpukTo0rNu (ITK-2)

1. DBOJIIOIUS HAYYHBIX BO33PCHHUN Ha KOHMOIUKT

2. IlpoGneMa HaCUIUS B PETTUTHO3HBIX YUEHUSIX
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3. IlpakTuueckue 3HaHUsI KaK HCTOYHUK KOH(IMKTOIOIMUECKUX UIEH
4. 3amagHasi COIMOIOTHS KOH(MINKTA
5. Ponb KOH(IIMKTOJIOTHU B pa3BUTHU POCCUICKOTO 001IecTBa

Paznen 2. llonsaTuiinbii annapat koH@aukronorunu (ITK-2)

1. OOmme NpUYrUHBI COLMATBHBIX KOH(IUKTOB

2. ConmanbHas HaNpsHKEHHOCTD: 001Ias XapakTepUCTHKA M 3HAYCHUE B KOH(IIUKTE
3. Tunonorus KOHQIUKTOB

4. TpynHBIE CUTYAMH B )KU3HEACATSILHOCTH YeJIOBEKa

5. KoHIHKTOYyCTOHYHMBOCTD KaK BHJI IICHXOJIOTHYECKON YCTOMYMBOCTH

Pa3nen 3. Buabl konpaukToB u ux ocodennoctu (IK-2)

1. Turmonorust y4acTHUKOB KOH(IIUKTA MO BKIAy B €T0 Pa3BUTHE

2. Totepu 1 uckakeHre UHOOPMAIMU TIPU OOIIICHUHU OTIITOHEHTOB

3. OCHOBHBIC BU/IbI BHYTPUIHYHOCTHOTO KOH(IUKTA

4. Cynmua Kak JeCTPYKTUBHBIN CIIOCOO BBIX0/Ia M3 BHYTPHIIMYHOCTHOT'O KOH(IMKTA
5. YcnoBus npenynpexieHus] BHy TPHIMYHOCTHBIX KOH(IMKTOB

Pa3nen 4. Teopust n npakTuka paspemeHus KoHQpaukTos (ITK-2)

1. OcobeHHOCTH TPOTHO3UPOBAHKS U MPO(UITAKTUKN KOH(PIUKTOB

2. OOBEKTHBHBIE M OPraHU3alMOHHO- YIPAaBICHYECKHE YCJIOBHS NpPEAYNPEKICHUSI
KOHQJIUKTA

3. ConmaibHO- TICUXOJIOTHYECKHE YCIOBHS MPOPIITAKTHKN KOH(IUKTOB

4. MeTtonbl IOAAEPKAHNS U Pa3BUTHUS COTPYIHUYIECCTBA

5. MHCTATYIIMANHM3AITHS OTHOIIICHUH Kak (hopMa IpeaynpeKaACHISI KOHPIHMKTOB

6.5. MeTtonnueckue MaTepuaJbl, onpeae/siiomue npoueaypbl OLeHMBaHUA.

H3yuenue meopemuyeckoeo mamepuana onpenensercss pabouell yueOHOH mporpammon
JUCLUIUIMHBI, BKIIOYECHHBIMU B HE€ KaJICHIAPHBIM IUIAHOM M3y4Y€HHS JUCLUIUIMHBI U IIEPEUYHEM
JUTEPATyphl; PEKOMEHAYeTCs IpU IOAIOTOBKE K 3aHATUSIM IIOBTOPUTH  MaTepuall
IPEIIECTBYIOIIMX TeM padoyero ydeOHOro IJIaHa, a TaKXKe MaTepuan MpeaIIecTBYIOUINX
y4eOHBIX IUCIHIUIMH, KOTOPBIA CIYKHUT 0a30i M3ydaeMoro pasjena JaHHOW TUCHMIUIMHEL. [lpu
no020moeKe K NpaKmuieckomy 3auAmul0 HEOOXOOUMO M3Y4YUThb MaTepuanbl JEKIHH,
PEKOMEH/IOBaHHYIO JUTeparypy. I3ydeHHbII Marepuan cienyer MNpoaHAIUW3UpOBaTh B
COOTBETCTBUHU C IIJIAHOM 3aHATHS, 3aT€M IIPOBEPUTH CTEIIEHb YCBOEHUS COJEP/KAHUSA BOIIPOCOB.

Ilpakmuueckue 3aHAmuUA HEPA3PHIBHO CBA3aHBI C JOMALIHUMU 3aJaHUSMU KaK OCHOBHBIM
BUJOM TEKyLIeH CaMOCTOSTEIbHONH pabOThl, SBISASACh, B COYETAHHMM C CHUCTEMATHYECKUM
U3y4eHHEM TEOPETUYECKOr0 MaTeprajga OCHOBOM pEUTHHTOBOW OLIEHKH 3HaHUi, pukcupyemoit B
MPOMEXKYTOUYHOM ¥ UTOTOBOM aTTECTAIUSIX.

Camocmosamenvhasa paboma IPOBOAUTCS C LETbIO YIIYOJEHUs 3HAHUHN MO AUCUUIUINHE U
IPEelyCMaTPUBAET:

- TIOBTOpPEHHE MpPOHAEHHOro Yy4eOHOro Marepuaiga, YTEHHE pPEKOMEHJIOBAHHOM
JUTEPATYPBI;

- IOATOTOBKY K MPAKTUYECKUM 3aHATHUAM;

- BBITMIOJIHEHUE OOIIUX U UHJUBHUYaJIbHBIX JOMAIIHUX 33aJaHUM;

- paboTy € JIEKTPOHHBIMU UCTOUYHUKAMH;

- MOJITOTOBKY K Cllaue sK3aMeHa (3ayeTa).

[InaHupoBaHHe BpPEMEHU HAa CaMOCTOSATENIbHYIO pabOTy BaKHO OCYILECTBIISATH Ha BECh
ceMecTp, IpeaycMaTpuBas Py 3TOM [TIOBTOPEHUE POMIECHHOIO MaTepHaIa.

BaxHyro posib B UW3y4eHMM JUCLMIUIMHBI WIPACT NOO020MOBKA KOHMPOIbHOU UMY
Kypcogolipabomsl (IpU HANWYMKM B ydeOHOM Iane). [Ipexne ueM MpHCTYNUTh K HAMCAHUIO
paboThl, ciaeayeT BHUMATEIBHO O3HAKOMHUTHCS C TEMOW M PEKOMEHJIOBAHHOW JIMTEpaTypOM.
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Ienecoobpa3Ho TakXke HCHOIB30BaTh MOHOTpaduu, >KypHaJbHBIE U Ta3eTHbIE CTaThH,
HOPMAaTHBHOE IIPAaBOBBIE JTOKYMEHTBI, AJIEKTPOHHBIE pecypchbl. llepedeHb MCIIOIB30BaHHBIX
JUTEPATypHBIX UCTOYHUKOB CBUAETEIBCTBYET O TIyOMHE MpopabOTKH TeMbl. Bech M3ydeHHBIH
MaTepHal CUCTEMaTU3UPYyeTCsl U U3/1araeTcsi B COOTBETCTBUU C IJIaHOM. BakHO, pu HanucaHuu
KOHTPOJILHOHM (KypCOBOM) paboThI BBIPa3UTh COOCTBEHHYIO MO3UIUIO 110 M3y4aeMoil mpobieme.
Marepuan ciemxyeT wusjaraTb TpaMOTHO, YE€TKO, 0€3 TOBTOPEHMH W COKpalleHHil (KpoMme
OOIIETIPUHSATHIX ).

IIpu noozomoske k sx3ameny (3auemy) ciaeyeT pPyKOBOACTBOBATbCS MEPEYHEM BOIPOCOB
JUI TIOATOTOBKM K MTOTOBOMY KOHTPOJIO 1O Kypcy. Ilpu 3ToM HEo0X0aWMO YSICHUTH CyTh
OCHOBHBIX ITOHATUH JUCIMITIIMHBI.

CamocrosTenbHas paboTa CTYAEHTOB, WPEXAE BCEro, 3aKIOYaTcsi B U3YUYCHHH
JUTEPATYPHI, JOTOJHAIONMICH MaTepual, W3JIaraéMblil B JICKITMOHHOW 4acTH Kypca. Heobxoammo
OBJI/IETh HaBbIKaMM OHONIHMOTrpauuecKoro MOMCKa, B TOM YHCIE B CETEBBIX VIHTEpHET-
pecypcax, HayudyuTbCs CONOCTABIATh PAa3JIUYHble TOUKHM 3pEHUS M ONPEAENsATb METOJbI
UCCIIEI0BAHUM.

[lpeanonaraercsi, uTO, MPOCIyLIaB JIEKLUIO, CTYAEHT JOJDKEH O3HAaKOMHUTBCS C
PEKOMEHJOBAaHHOW JIMTEPATypoil M3 OCHOBHOTO CIIMCKA, 3aTe€M OOpaTUTCI K HCTOYHHUKAM,
yKa3aHHbIM B OHOIMOrpaMuecKux CHUCKaX M3YyYEHHBIX KHUI, OCYHIECTBUT TIIOUCK H
KPUTUYECKYIO OLIEHKY MaTepuaa Ha caiitax MHTepHeT, codepeT HeoOX0uMyIo HHPOPMALIUIO.

Cy1iecTByeT HECKOIBKO METO/IOB PabOTHI C IUTEPATypOil.

OmvH W3 HUX — METOJ TOBTOPEHHS: CMBICH IMPOYUTAHHOTO TEKCTa MOXHO 3ay4YHUTh
Hau3ycTb. IIpocToe moBTOpeHHE BO3JEHCTBYET Ha MaMAThb MEXaHHYECKM U IOBEPXHOCTHO.
[TomyyeHHbBIE TAKUM ITYTEM CBEACHUS JIETKO 3a0BbIBAIOTCSI.

HanGonee 3¢ (pekTuBHBIN METO — METOJ] OCO3HAHHOT'O 3alIOMUHAHUS: IPOYMTAHHBINA TEKCT
HYXXHO IOJIBEPTHYTH OOJIbIIEH, 4eM IpOCTOe 3ayunmBaHHe, oOpaboTke. UTOOBI OCHOBATEIHHO
o0paboraTh HH(GOpPMALMIO, Ba)XXKHO IPOU3BECTH LENbI P  MBICIUTEIBHBIX OIEpaLHi:
IPOKOMMEHTHPOBATh HOBBIEC JAaHHBIC; OLIEHUTHh UX 3HAUEHHE; IIOCTABUTH BOIPOCHI; COMIOCTABHUTH
HIOJIy4EHHBIE CBE/ICHUS C paHEE U3BECTHBIMH.

Jns ynyumienuss o6paboTKu MH(POPMALMU OYeHb BA)XKHO YCTAHABIMBATH OCMBICICHHBIC
CBSI3U, CTPYKTYpPUPOBATh HOBBIC CBeIeHUA. V3yueHue HaydHOU, y4eOHOW W MHOM JUTEPaTyphl
TpeOyeT BeneHus paboumx 3ammcedl. Popma 3ammcell MOXKET OBITH BeCbMa pPa3HOOOPA3HOIA:
IIPOCTOH MJIM pa3BEPHYTHIN IJ1aH, TE3UCHI, IUTAThI, KOHCIIEKT.

7. YueOHO-MeTOAuYeCKOe U MH(POPMAIIHOHHOE o0ecTieYeHre JUCHMIITTHHBI

a) OcHoBHAaf JuTEpaTypa:

1. Konduauxrosorus : yueonuk / A. 5. Kubanos, N.E. Bopoxeiikun, J[.K. 3axapos, B.I'.
KonoBaiosa ; mojx pea. A.f5l. KubanoBa. — 2-e u3j., nepepad. u gorn. — M. : UTHOPA-M, 2018.
— 301 c¢. — (Beicmee oOpasoBanme: bakamaBpumar). - Pexumm  pgocryna:
http://znanium.com/catalog/product/968843

2. Kondaukronorus : yueobnux / I'.1. KozsipeB. — M. : Ul «DOPYM» : UHOPA-M,
2017. — 304 c. — (Bricuiee o0Opa3oBaHmue). - Pexxum  pocryna:
http://znanium.com/catalog/product/908118

3. Oomas kondukroaorus / Hlapkos @.U., Cnepanckuii B.W. - M.:[lamikoB u K, 2018.
- 240 c.. ISBN 978-5-394-02402-3 - Pexxum JIOCTyTA:
http://znanium.com/catalog/product/512837

0) lomoiHuTeEIbHAS JIUTEPATYypA:

1. MeroanyeckHe YKa3aHHUSl K JEKIHAM H CEMHHAPCKHM 3aHATHAM 10 KypcCy
«Kondaukronorus»/ T.H.Bacsaruna. - M.: HUL] UHOPA-M, 2015. - 47 c.: 60x90 1/16 ISBN
978-5-16-103410-1 (online) - Pexxum goctyna: http://znanium.com/catalog/product/517925
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2. PabGouas Tterpaap «Ilcumxosorus kondumkra»/ Bacuinenko A.JO. - M.:HUI]
NHOPA-M, 2016. - 52 c.: 60x90 1/16 ISBN 978-5-16-105577-9 (online) - Pexum nocryna:
http://znanium.com/catalog/product/760137

3. PemernuxoBa, K.B. Konduukrel B cucreme ymnpabjeHMs: yded. mocobue amis

CTYJCHTOB BY30B, OOy4alolIUXCs MO CHEHUaTbHOCTAM «MEHEIKMEHT OpraHu3aluii»,
«l'ocygapCTBEHHOE W MYHHMIMIIAIBHOE yIpaBlIE€HUE», «YIpaBieHue nepcoHaiom» / K.B.

PemernuxoBa. - M. : JOHUTU-JTAHA, 2017. - 175 c. - ISBN 978-5-238-02393-9. - Pexum
nocTtyma: http://znanium.com/catalog/product/1028652

B) NporpamMMHoe odecriedenne u UHTepHeT-pecypchl

http://ru.wikipedia.org/wiki
http://www.humanities.edu.ru
http://conflictologiy.narod.ru
http://www.ecsocman.edu.ru
http://www.pedlib.ru
http://slovari.yandex.ru
http://www.rodsobr.narod.ru
http://www.ippd.ru
http://www.megabook.ru

OmneparmonHas cuctema Microsoft Windows

ITaker npuxnanHeix nporpamm Microsoft Office
[IpaBoBas cuctema «KOHCYIBTaHT TUTIOC»
IIpaBoBas cucrema «I apanr».

8. MarepuajibHO-TeXHUYECKOe o0ecnedeHne JUCHUINIMHBI (MOLyJIs1)

Peanuzanus nporpamMmsl IpeoiaraeT Hajauuue:

- aynuTOpud NS JICKUMOHHBIX M TMPAKTUYECKMX 3aHATUH € HEOOXOAMMBIM

000pyI0BaHUEM;

- KOMITBIOTEPHOTO KJ1acca, UMEIOIIEr0 KOMIIbIOTEPhl, 00BEAUHEHHBIE CEThIO C BBIXOJOM B

HHurepHer;

- JUUEH3HOHHOro (omepanuoHHas cucrema Microsoft Windows, makeT NpUKIaJHbBIX

nporpaMmMm  Microsoft Office) u CcBOOOJHO pacHpPOCTPAHIEMOTO POrPAMMHOTO

obecrieyeHus.

B xome nmpoBemeHus 3aHATUH ~ PEKOMEHAYETCS  HCIIOJB30BAaTh  KOMITBIOTEPHBIC
WJUTIOCTPALMHK [T TIOJAEPKKH Pa3IMYHbIX BUIOB 3aHATUMN, TIOJTOTOBIIEHHBIE C UCIIOIB30BaHUEM
Microsoft Office unu qpyrux cpeacTB BU3yalu3allui MaTepHraa.

JlocTym K  3JEKTPOHHBIM  UHGOPMAIMOHHBIM  pecypcaM  OCYIIECTBISIETCS B
KOMITHIOTEPHOM KJ1acce U OnOnumoTreke Gpuimnania.

9. Oco6eHHOCTM OpraHM3auMm obyuyeHUa No gucuUNAnHE ANA UHBAAUAOB U UL, C
OrpaHMYEHHbIMU BO3MOXHOCTAMU 340POBbA

9.1. O6yuyeHuMe o06yyalOWMUXCA C OrpaHMYEHHbIMM BO3MOXHOCTAMU 340POBbA MpU
HeobxoAMMOCTU ocyLlecTBAAeTcA GUANMANOM C WCNOJIb30BaHMEM CMELManbHbIX MEeToA0B
obyyeHMs W  OMAAKTUYECKUX MaTepuanoB, COCTaBNEHHbIX C Yy4eTomMm ocobeHHoCTel
NCcMXodU3MYECKOTO Pa3BUTUA, UHANBUAYANbHBIX BO3MOMKHOCTEN U COCTOAHUA 340POBbA TaKUX
obyuatowmxca (obyyatouerocs).
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Mpodeccopcko-neaarormyeckmii CoctaB 3HAKOMUTCA C NCUXONOro-GU3MONOTNYECKUMU
0CO6EHHOCTAMM OOYYaOLWMNXCA WMHBAAMAOB W AUL, C OFPAHUYEHHbIMU  BO3MOXKHOCTAMM
34,0p0BbA, MHAMBUAYANbHBIMW MPOrpammamun peabunutaumm WMHBAAUZOB (Npu Hanuumu). B
COOTBETCTBMM C METOANYECKMMWN peKoMeHaaunammn MunHobpHaykm PO (yts. 8 anpena 2014 r. N
AK-44/058H) B Kypce npegnonaraeTca MCNo/ab30BaTb COLMANbHO-aKTUBHblE U pedieKCUBHbIe
MeToAbl 06y4YeHMA, TEXHONOTUU COLMOKYNbTYPHOM peabnantaymm c Lenbio OKazaHUA NOMOLLN
B YCTAQHOBNEHWN MONHOLUEHHbIX MEXANYHOCTHbIX OTHOWEHUN C APYrMMU  CTYAEHTaMW,
CO340aHUM KOMPOPTHOIO MNCUXONOrMYECKOro KAuMmata B CTyAaeHyeckor rpynne. Mopgbop wm
pa3paboTka y4yebHbIX MaTepuanoB NPOM3BOJATCA C Y4EeTOM NpenoCTaBleHWA maTepuana B
pa3nnyHbIX GOpMax: ayananbHOM, BU3yasbHOM, C UCNONb30BaHWEM CMeLManbHbIX TEXHUYECKUX
cpencTB U UHGOPMALMNOHHBIX CUCTEM.

9.2. B uenax ocBoeHUA y4yebHOW nporpammbl AUCLUUNIAUHDI UHBAaAUBAMU U AULAMMU C
OrpaHUYEHHbIMU BO3MOXHOCTAMM 340p0BbA dunman obecneunsaer:
1) ANA MHBANUAOB M NNL, C OrPAHUYEHHBIMW BO3MOXHOCTAMM 340PO0BbSA MO 3PEHMIO:

* pasmelleHne B AOCTYNHbIX ANA 0OyYaloWMXcA, ABAAKOWMXCA CAENbIMU - UAK
cnaboBMaalMMKM, MeCcTax M B afanTMpoBaHHOW ¢opme cnpaBoYHOW MHPOPMaLMKU O
pacnmMcaHum y4ebHbIX 3aHATUN;

* MpPUCYTCTBME aCCUCTEHTA, OKa3blBatoLLero obyyarowemyca HeobxoaMMyH MOMOLLb;

*  BbIMYCK a/IbTePHATUBHbIX GOPMATOB METOANYECKMX MATEPMANOB (KPYMHbIN WpnoT).

2) A UHBANMA0B U NINL, C OTPAHUYEHHBIMU BO3MOXKHOCTAMM 340P0OBbA MO CNYXY:

* MNPUCYTCTBME AaCCUCTEHTA, OKa3blBatowero obyyatowemyca HeobxoaMmyto NOMOLLb.

3) AnA MHBAaNUAOB U 1L, C OrPAHNYEHHBIMU BO3MOXKHOCTAMM 340P0BbA, MMEIOLLMX HaPYLLEHUS
ONOpPHO-ABMUraTeNbHOro annapara:

* BO3MOXHOCTb HecnpenATcTBEHHOro Aoctyna obyyatowmxca B y4ebHble MomelleHus,
TyaNeTHble KOMHATbl W ApyrMe MNoOMeLWeHuA, a TaKKe npebbiBaHWe B YKa3aHHbLIX
nomeLLeHuAXx;

* MPUCYTCTBME aCCUCTEHTA, OKa3blBaloLLero obyyatowemyca Heobxo4MMYH0 MOMOLLb.

9.3. O6pasoBaHMe 06yyalOLWMUXCA C OrPAHUYEHHBIMU BO3MOXKHOCTAMM 340POBbA MOXKET bbITb
OpPraHM30BaHO Kak COBMECTHO C APYrMMun obydaloWwmMMmnca, Tak U B OTAENbHbIX rpynnax uam B
OTAENbHbIX OpraHn3aLmaAXx.

9.4. MepeyeHb YyuyebHO-meTOAUUECKOro obecneyeHMA CamMoOCTOATENbHOM  pPaboTbl
obyyarowmxca no AUCUUNInHe.

Y4yeOHO-METOANYECKUE MaTepuajbl I CAaMOCTOATEIBLHON pabOThl O0Yy4aloOIUXCs W3
YucCjia MHBAJIMAOB W JIMI C OIrPaHUYCHHBIMH BO3MOKHOCTAMH 3O0POBbSA MPEAOCTABIIAIOTCA B
dbopMax, aTanTHPOBAHHBIX K OTPAHUYCHHSIM HX 370POBbS M BOCIIPHATHS HH(DOPMAIIHH:

Ne Kputepum crynenTon DopMbI
n/n
1 C HapyuieHueM ciyxa * B MeyaTHOU dopme
* B (opMe IEKTPOHHOTO JOKYMEHTA
2 C HapylieHneM 3peHust * B neyatHon popme yBeIMYEHHbIM LWPUDTOM
* B popme 3N1eKTPOHHOTrO AOKYMEHTA
3 C HapyLleHnem OMnopHo- * B MeyaTHoM popme
ABUraTenbHOro annapaTta * B popme 3/1eKTPOHHOTO AOKYMEHTA
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JIaHHBIN TIepeyeHb MOXET OBbIThb KOHKPETH3HPOBAH B 3aBUCHUMOCTH OT KOHTHHICHTA
oOydJaronuxcsi.

9.5 @OoH/I OLEHOYHbIX CPeACTB /JIsi TNPOBeleHHs] NPOMEKYTOYHON aTTrecTanuu
00y4YaKIIHUXCS M0 TUCHUILINHE.
9.5.1 Ilepeuenv poH008 0YyeHOUHBIX CPEOCm8, COOMHECEHHBIX C NIAHUPYEMBIMU Pe3yTbmamamu
0C80€eHUs1 0OPA308aMENbHOU NPOCPAMMbL.

JIst  CTYZAEHTOB C OTPaHMYCHHBIMH BO3MOXKHOCTSIMH  3JIOPOBBSI  TPETyCMOTPEHBI
CJIEIYIOIIHE OIIEHOYHbIE CPE/ICTBA:

Ne Kpurepum cryneHTon Buabl oneHOYHBIX @®opMbI KOHTPOJISI M OLEHKHU
n/n cpeacTB pe3yabTaToB 00y4YeHUst
1 | C HapymieHnem ciryxa TECT NPeMMyLLECTBEHHO NUCbMEHHasA
npoBepka
2 | C HapylIeHUEM 3pEeHHUS cobece0BaHUE 10 NpeMmyLLeCTBEHHO YCTHaA
BOIIpOCam npoBepKa (MHAMBUAYaNbHO)
3 | C HapyweHMeM OMOpHO- | pelleHue NUCbMEHHbIX NUCbMEHHaA NPoBepKa
ABUraTeNbHOro annapaTa | TeCTOB, KOHTPOJIbHbIE
BONPOCHI

CryneHTaM ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMHU 30POBbSI YBEJIWYMBACTCS BpeMsS Ha
MOATOTOBKY OTBETOB K 3aU€Ty/3K3aMEHY.

9.5.2 Memoouueckue mamepuanivl, onpeoensiowjue npoyedypbl OYEHUBAHUS 3HAHUL, YMEeHUl,
Hasvlko8 U (u1u) onvlma OeamelbHOCmU, Xapakmepusylouwue dmanvl Gopmuposarus
KomMnemeHyu

[Ipu mpoBeneHUN TPOLEAYPHl OLICHUBAHUS Pe3yJbTaTOB OOyUEHUS WHBAIUAOB U JIHIL C
OTPAaHWYEHHBIMH BO3MOXKHOCTSIMU 3I0POBbsSI MPEAYCMATPUBACTCS HCIIOIH30BAHIE TEXHUIECKUX
CPEICTB, HEOOXOAUMBIX UM B CBSA3H C UX UHAWBUIYaTbHBIMU OCOOCHHOCTSMHU.

[Ipouienypa oleHUBaHUs PE3yabTATOB OOYYCHHS] MHBAIUIOB U JIMI] C OTPAaHUYCHHBIMH
BO3MOXKHOCTSIMU 37I0POBbS MO AUCHMILIMHE MPEaycCMaTpUBaeT MpelocTaBieHne nHopMaluy B
dbopMax, aTanTHPOBAHHBIX K OTPAHUYCHHSIM UX 370POBbS i BOCIIPHUITHS HH(DOpMAIIHH:

Jlis U1 ¢ HapyIIeHUsIMH 3PEHUS:
* B TIeYaTHOU (hOpME YBEIMICHHBIM MIPU(TOM;
* B (opMe IEKTPOHHOTO JOKYMEHTA.
JIyist TUIT ¢ HapYIICHUSIME CITyXa:
e B IeYaTHO# (opme;
* B (opMe DIIEKTPOHHOTO JOKYMEHTA.
Jlis 1 ¢ HapyIIeHUsIME ONIOPHO-BUTATENILHOTO afapara:
e B IIEYaTHOH opme;
* B (opMe IEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TepedeHb MOXET OBITh KOHKPETU3HPOBAaH B 3aBUCUMOCTH OT KOHTHHTEHTA
oOydJaronuxcsi.

[Tpu mpoBeneHNN TPOIEAYPHl OIICHUBAHUS PE3yJbTaTOB OOyUEHUS WHBAIUIOB M JIHIL C
OTPaHUYEHHBIMH BO3MOXHOCTSIMU 3/I0pOBbS 10 JAMCHUIUIMHE (MOAYNIO) OOecrneynBaeTcs
BBITIOJTHEHHE CIEIYIOIIUX TOMOTHUTEIBHBIX TPEOOBAaHUN B 3aBHCHUMOCTH OT WHIAMBHIYaJTbHBIX
0COOEHHOCTEH 00yJarOIINXCSI:
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1. MHCTPYKIHS TIO MOPSIKY MPOBEACHUS MPOLEAYPhl OICHUBAHUS MPEIOCTABISETCS B
JIOCTYIHOHU (hopme (YCTHO, B MTUCbMEHHOH (opme);

2. nocrymHas Gpopma mpeaoCTaBICHHS 3aJaHH OIICHOYHBIX CPEACTB (B meyaTHOU (hopme,
B Me4yaTHON (opMme yBEIMUYCHHBIM MPHUPTOM, B (OpME DIEKTPOHHOTO IOKYMEHTA, 3aJaHus
3aUUTHIBAIOTCS ACCUCTEHTOM);

3. nocrynHas (opma mpefocTaBieHHs OTBETOB Ha 3aJaHus (MUCbMEHHO Ha Oymare,
HaOOp OTBETOB HAa KOMITBIOTEPE, C UCTIOIB30BAHUEM YCIYT aCCUCTEHTA, YCTHO).

[Tpu HEoO6X0AUMOCTH JIJ1sl 00YHAIOIINXCS ¢ OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3710POBbSI U
WHBAJIHUJIOB MPOLIEIypa OICHUBAHUS PE3yIbTaTOB OOyUYEHUS MO AMCIUILIMHE (MOIYII0) MOXKET
MPOBOAMTHCS B HECKOJIBKO 3TAIOB.

9.6. IlepeueHb OCHOBHOI W JOMOJHUTEILHON Y4eOHOIl JUTEpaTypbl, HEOOXOAUMOM IJIs1
OCBOEHHS TUCIUIJIUHBI

Jl51s ocBOEHMS AUCUMIUIMHBI MHBAIUIAMH U JTUI[AMH C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH
3A0POBbA MPCAOCTABIAIOTCA OCHOBHAsd W HOOIIOJHUTCIIbHAA yqe6Ha;1 JUTeparypa B BHIC
3JICKTPOHHOTO JIOKYMEHTa B (pOHIe OMOIMOTEKH W/ WIIN B AJICKTPOHHO-OMOIMOTEYHBIX CUCTEMAX.

9.7. MeToanuyeckue yKa3aHus JJisi 00y4aromMXcsl 0 OCBOEHHUIO TH CIUTITHHbI

B ocBOoeHMU MUCIMIIMHBI WHBAIWJIAMH M JIMLAMH C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU
37I0pOBBsI OOJIBIIOE 3HAYCHNE MMEET WHAWBUAYyaibHas padorta. [lox mHIMBHIyansHONH paboOTOM
noapasymeBaercsi B¢ (OpMbl B3aMMOACUCTBUS C IpenojaBaTeieM: MHIUBUAyalbHas ydyeOHas
pabora (KOHCYJbTallMM), T.e. JOIOJHHUTEIBFHOE pa3bsACHEHHWE Yy4eOHOro Marepuaga |
yIIIyOJIEHHOE M3Y4YEeHHE MaTepualia ¢ TeMH O0y4aloIIMMUCS, KOTOPBIE B 3TOM 3aMHTEPECOBAHBI,
¥ WHIUBHyalbHas BOCHHUTaTeNbHAs pabora. VHAMBHIyanbHBIE KOHCYJIBTAI[MH IO TPEIMETY
SBIISIIOTCS  B@XHBIM  (DAaKTOpOM, CHOCOOCTBYIOIIUM  HMHIUBUAYAIH3alMH  OOy4eHUS W
YCTAaHOBJICHHIO BOCHHMTATEIbHOTO KOHTAKTa MEXIy IpernojaBaTeieM U 00yJarouuMcs
UHBAJIUIOM WM 00Y4aIOUIMMCS C OTPaHHYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

9.8. Omnmcanue MaTepHaIbHO-TEXHHYECKOH 0a3bl, HeOOXOAMMON [JIs1 OCYIIeCTBJICHUS
o0pa3oBaTeIbHOI0 MpoLecca 1o JMCHUIINHE

OcBoenune AUCHUIINIMHBI MHBAJIMAAMHU W JIMOAMU C OTpaHUYCHHBIMU BO3MOKHOCTAMHU
3I0POBbsl OCYILECTBIIAETCS C MCIOJb30BAaHMEM CPEACTB OOyUeHHs OOILEro M CHEelHalbHOIo
Ha3Ha4YCHUA:

* JICKIIMOHHAS AayAWTOpUS — MYJbTUMEAUWHOE OOOpYJOBaHHWE, WCTOYHUKU TUTAHUS IS
WH/IMBHUTy AJTbHBIX TEXHUYECKUX CPEJICTB;

e yueOHAs ayAuToOpus Ui TOPAKTHYECKUX 3aHATUH  (CEMUHApOB) - MYJIBTHMEIUIHOE
000pyIOBaHUE, UCTOYHUKY MUTAHUS JIJIS HHIUBUIYAIBHBIX TEXHUYECKUX CPE/CTB;

* yueOHas ayauTOpPHs I CaMOCTOSATENBbHON paboTel — CTaHmapTHBIE paboune MecTa C

IIEPCOHAJIBHBIMUA ~ KOMIIBIOTEpAaMH; padodyee MeCTO C IEePCOHAIBHBIM KOMIIBIOTEPOM, C

IPOrpaMMOii SKPAHHOTO IOCTYIIA, MPOrPaMMOIl SKPaHHOTO YBEIHUYCHHS «IKpaHHAs JIyma» JUis

CTYJICHTOB C HAPYIICHHUEM 3PCHHSI.

B ayauropumn, rie oOy4aroTCs MHBAIUILI U JUIA C OTPAHUYCHHBIMH BO3MOKHOCTSIMH
3JI0pOBBS, IPETYCMOTPEHBI MECTa J1JIsi 00 YUYaIOIIUXCS C YUETOM OTPaHUYECHUN UX 310POBbSL.
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