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Jucm akmyajauszayuu

BusupoBanue PII/] nyis1 ucnosiHeHUs B o4epeTHOM YUeOHOM roay

IIpencemarens OMK
20 T.

Pabouas mporpamMma nepecMoTpeHa, 00CyKaeHa U otodpeHa st
ucrionHenus B 2021-2022 yueOHOM roy Ha 3aceaHuu Kagerpol

IIpotokom oT __ 20 1. Ne
3aB. kadeapoit

Buzuposanue PII/] nuis1 ucnosiHeHus1 B ouepeHOM y4eOGHOM roay

IIpeacenarens OMK
20 T.

Pabouas mporpamMma nepecMoTpeHa, 00CyKaeHa U otodpeHa st
ncnomHeHUs B 2022-2023 yuyeOHOM TOy Ha 3acenaHnuu Kadenpol

IIpotokon oT __ 20 r. Ne
3aB. kaenpoit

Buzuposanue PII/] nuis1 ucnosiHeHus1 B ouepeHOM y4eOGHOM roay

IIpencenatens MK
20 r

Pabouas mporpamMmmMa nepecMoTpeHa, 00CyxIeHa U oo0peHa st
ucnonHeHus B 2023-2024 yyeObHOM Toay Ha 3acenaHnu Kadeapbl

IIporokon oT __ 20 r. Ne

3aB. kadeapoit

Busuposanue PII/] 1151 ucnioTHeHUSI B 04epeIHOM Y4eOHOM roy

IIpencemarens OMK
20 T.

Pabouas mporpamMma nepecMoTpeHa, 00CyKaeHa U otodpeHa st
nucnomHeHUs B 2024-2025 yuyebHOM TOAy Ha 3acenaHnun Kadempsl

IIpotokom oT __ 20 1. Ne
3aB. kadeapoit



1. MecTo n nesan pucuunanabl «Konduukrosorus» B crtpykrype OIIOIT
JucuuniauHa OTHOCUTCS K BapuathuBHOW yactu bioka 1 «JlucuMmuimHbl, MOIylIu» |
SABIISICTCS TUCHMIUIMHON 1O BBIOOPY Ui M3YyYeHHUs MO HampaieHuto moaroroBku 38.03.02
MenemxmMeHT Ha 3 Kypce 11 O9HOM 1 Ha 4 Kypce 1S 3a09HOM popM 00ydeHHSI.
Tpya0eMKOCTh COCTABIISIET 2 3aU€THBIE €IMHUIIBI
Heabio nzyuenuss nucuunianabl «Kondnukronorus» sBisercs oBlaJeHUe CTyIeHTaMH
TEOPETUYECCKIUMH M TIPAKTHUESCKUMH 3HAHUSAMH IO OCHOBAM YIIPaBJICHUS KOHPIUKTAMH, a TAKKE
YMEHMSIMH U HaBBIKAMH 10 PETYIMPOBAHUIO U KOHCTPYKTUBHOMY MPEOJOJECHUIO0 KOHPIUKTOB B

COBPCMCHHLBIX OpraHu3anumsax H O6H_I€CTBC,

a TaKkKe O0O0CCIEeUCHHIO AJITOPUTMOB I

MHUHHMU3aIIUHU UX HETaTHUBHBIX HOCHCHCTBHﬁ.

2. [Inanupyemble pe3yJbTaThl 00yUeHHs MO JTUCHUILINHE, COOTHECEHHbIE € JIAHUPYEeMbIMH
pe3yJbTaTaMHU 0CBOCHHS 00pa30BaTeJIbHOI MPOrpaMMbl (KOMIIETEHIIUSIMU BbINYCKHUKOB)

IlnanupyemMble pe3yJbTaThl 00yUeHHs O TUCHUIIIHHE

®opmupyeMBbIe
KOMIIETeHIUH

(KOJI KOMITETCHITHH,
YpOBEHb OCBOCHUS —
MIPY HAJTMYHH B KapTe

I[InanupyemMble pe3yJbTaThl 00y4eHHs MO AUCHHUILINHE (MOIYJII0), XapaKTepu3ylouiue
3Tanbl POPMHUPOBAHUS KOMIIETeHIMIT

KOMITCTCHITHHN)

TIK-2 pnagenue | 3([IK-2). 3nams:

Ppa3IuYHBIMU * 31 mpupoay, NPUYHHBI, OCHOBHBIC MOAXOJbI K ONPENCIICHHUIO MOHATHA «KOHQIIMKT,
criocobamu MOJIETIH U THITOJIOTHU KOH(IMKTOB, YCIOBHS (POPMHUPOBAHMS U NPOTEKaHUS KOH(PIIMKTOB B
paspeiicHus CUCTEME YIpaBICHUSA

KOH(JIMKTHBIX * 3 2 ocHOBHBIE CIIOCOOBI pa3perieHuss KOHMIMKTHBIX CUTYalli MPU MPOSKTHPOBAHUU
cuTyanui npu MEXJIMYHOCTHBIX, TPYNIOBBIX U OPraHU3ALHOHHBIX KOMMYHUKAIUH; COBPEMEHHBIE
MPOCKTUPOBAHNU TEXHOJIOTUH YIIPABJICHUS IEPCOHANIOM, B TOM YHCJIE B MEKKYJIbTYPHOU Cpele;
MEKIIMYHOCTHBIX, VIK-2). Ymemo:

TPYIIIOBBIX n * VYV 1 BwIOparh aJeKBaTHYIO METOJIUKY JHATHOCTHKH KOH(MIUKTHOW CHUTYaIlWu;
OpraHn3alMOHHBIX BBIZICTISATh PA3JIMYHBIC THITBI KOH(JIUKTOB, OMPENENATh WX TPUYUHBI U TEPCIICKTHBBI
KOMMYHHKALHH Ha pa3BuUTHs; BEIOpaTh HanOomee dHGEKTUBHYIO B JAHHOH CHTYAI[UH CTPATETHIO YIIPABICHHS
OCHOBE COBPCMCHHBIX KOH(JIUKTOM M BOCTIOJIB30BATHCS COOTBETCTBYIOIIUMH TEXHOJIOTHSAMH YIIPABICHUS;
TEXHOJIOTHH * VYV 2 paspewaTb KOH()JIMKTHBIE CUTYyalUH IIPH NPOCKTUPOBAHUHM MEKIMYHOCTHBIX,
YHpaBJICHUA IPYNIOBBIX U OPraHU3allMOHHBIX KOMMYHHKAlMii Ha OCHOBE COBPEMEHHBIX TEXHOJIOTHH
HCPCOHATIOM, B TOM yIpaBJIeHUsI IEPCOHATIOM, B TOM YHCJIE B MEKKYIbTYPHOH Cpejie.

YHCIIC B

MEXKYIbTypHOU cpesie

B(IIK-2). Brademw.:

e B 1 obecrieunth 3QQPEKTHBHYIO CHUCTEMY YIPABICHUS KOH(QIMKTaMU 3a CYET
MaKCUMAaJIbHOW pPAalMOHAJHM3AlMd CUCTEMbI KCIIOJNB30BAHHUS PECYPCOB OPTaHU3AINH;
pa3pabaTeIBaTh aNTOPUTMEI IO YIIPABICHUIO KOH(IUKTAMH, CIIOCOOHBIE TPEAYIPEAUT UX
Ha CTaJN{ IPEAKOH(PIUKTHOW CUTYaIlun

* B 2 pasmuuabIMEH  crioco0aMM  paspelieHus KOH(JIMKTHBIX — CHTYaIldd TpH
MIPOEKTHPOBAHNN MEXIIMIHOCTHBIX, TPYIMIIOBBIX M OPTaHU3AHOHHBIX KOMMYHUKAIMH Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTHH YIpPaBICHHWS IE€PCOHAJIOM, B TOM 4HCIE B
MEXKYJIbTYPHOU cpefie

3. CTpykTypa U coepkaHue TN CHUIITHHbBI
[To ounoit dopme oOyueHHUss O0BEM AUCHUIUIMHBI (MOIYJS) COCTaBIISICT 2 3a4eTHHIC

€IMHMIIBI, BCETO 72 Yaca, U3 KOTOPBIX 29 4acOB COCTABIISIET KOHTAKTHAs paboTa oOydaromierocs
¢ npenonasateneM (14 yacoB 3aHATHA JIEKIIMOHHOTO THMa, 14 4acoB 3aHATHS CEMHHApPCKOTO
TUNa (CEeMUHApPbI, HAYYHO-NIPAKTUYECKHE 3aHATHS, JabopaTopHble paboThl 1 T.11, 1 yac- KCP), 43
yaca COCTaBIISIET CAMOCTOSATEIbHAs padoTa 00yJaromerocs.

[To 3aouHOl (dopme OO0ydeHHS O0BEM AMCIHMILTUHBI (MOIYJsS) COCTAaBISAET OOydeHUs 2
3aUeTHBIE C€IMHHIIBI, BCETO 72 4Yaca, W3 KOTOphIX 11 4YacoB cocTaBisieT KOHTaKTHas paborta
oOyuJaromierocsi ¢ mpemnojasareneM (4 daca - 3aHSATHUS JIGKIIMOHHOTO THMA, 6 - 4acOB 3aHATHUS
CEMHHApPCKOI0 TUMA (CEMUHAPhI, HAYYHO-ITPAKTUUECKHE 3aHATHS, TaOOpaTOpHbIE padOThI U T.I1.),
1 gac- KCP), 4 gaca KOHTpOJIb , 57 9acOB COCTaBJISET CAaMOCTOSTEIbHASI paboTa 00yUJaIoIErocs
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Pa3gen 1. Hakonyienne 3HaHMii 0 KOH(PJIMKTAX U
MPeINOChUIKH CTAHOBJEHUS KOH(PJIHKTOJOTHH
Tema 1.1. Bo3HukHOBEHHE KOHQIIMKTOJIOTHYECKHUX | 5 4 1 1 1 2 1 3 3
unen
Tema 1.2. XapaKkTepHucTuka KOHLIETIIUH | 5 3 1 1 2 3 3
conuanbHOro KoH(pIukTa KoHIa 19 B. — Havana 20
B
Tema 1.3. CoBpeMeHHBIC KOHIEMIUU CONUAIBHOTO | 5 3 1 1 2 3 3
KoH(pIMKTA
Tema 1.4. OmnslT pasBUTHA OTCYECTBEHHOM | 5 3 1 1 2 3 3
KOH(DITUKTOJIOTHH
Paznen 2. TlonsaTHiiHbI’ anmapar
KOH()INKTOJI0THH
Tema 2.1 Tlonstue KOH(IHMKTA, €ro OOBEKT H | 5 4 1 1 1 2 1 3 3
TIpeaAMET
Tema  2.2.  CrpykTypHblE  XapaKTEpUCTHKH | 5 3 1 1 2 3 3
KoH(]IHMKTA
Tema 2.3. IIpnunHbl KOHQIIMKTOB M X THIIOJOTHUS 4 3 1 1 2 2 3
Tema 2.4. Meroap! uccienoBaHusi KOHGIUKTOB B | 4 3 1 1 2 2 3
CHCTEME YIpaBJICHHUS
Tema 2.5. lnunaMuka pa3BuTHsl KOHQIMKTA 3 3 0,5 0,5 1 2 3




Paznea 3. Buibl KOH)JIHKTOB M HX 0COGEHHOCTH

Tema 3.1. BHYyTpMJIMYHOCTHBIA KOH(JIUKT 3 4 0,5 0,5 2 3
Tewma 3.2. MeKIMYHOCTHBIN KOHPIUKT 3 4 0,5 0,5 2 3
Tema 3.3. MexrpynnoBsle KOHQIMKTEI M HX | 3 3 0,5 0,5 2 3
THUIIOJIOTHS

Tema 3.4. Opranu3aluOHHO-yTIpaBIE€HUECKUE 3 5 0,5 1 0,5 2 4
KOH(JIIMKTEHI

Paznen 4. Teopuss m mpakTuUKa paspenieHus

KOH(JIMKTOB

Tema 4.1.OCcHOBBEI MIPOTHO3UPOBAHUS u| 3 4 0,5 0,5 2 4
MIPEAYNPEXKACHUS KOH(INKTOB

Tema  4.2. KonctpykrusHOE paspemenne | 3 5 0,5 0,5 2 4
KOH(MIUKTOB

Tema 4.3. Opra#m3anoHHBIE BO3MOXHOCTH | 4 4 0,5 0,5 2 3
yIpaBICHUs] KOH(IMKTaMK B OpraHU3aluu

Tema 4.4. Ponp pykoBomuTens B yIpaBieHud | 4 5 1 1 1 2 3
KOH(IMKTaMH B OpraHU3aluu

Tema 4.5. IleperoBopHbIid Tporecc Kak crocod | 4 4 1 1 2 3
paspelieHust KOHQJIUKTOB

KCP 1 1 1

KonTpons 4

HpOMe)KyTO‘-IHaSI aTTeCTalus

_3a4er




Conep:xaHue TMCUMILTHHBI

HaunmenoBanne Kommnerennm Coxaeprxanue pa3gesia ®opma OueHo4HbIE
pa3aesia TUCHUILINHBI " NpoOBedeHUs cpeacrsa
3aHATHSA

Pa3nen 1. Hakonienne 3HaHUii 0 KOHPIMKTAX H NPEANOCHIIKHA CTAHOBJIEHUS
KOH()JIUKTOJIOTHH
Tema 1.1. T1IK-2 1. ®opmupoBanue Jlekmus Jloxmnazsl,
Bo3HUKHOBEHHE KOH(IMKTONOrHIECKUX H/CH B CeMuHapckoe | cooOLIeHus,
KOHQIUKTOJIOT HUSCKUX dunocodun 1 ux SBoOMOLHS. 3aHATHE TECTHI, 3a4eT
et 2. ConuanbHas CTpyKTypa

ob1ecTBa 1 npodiema

HCPABCHCTBA.

3. OTpakeHne KOHPIUKTHBIX

CUTyalui B UCKYCCTBE U

CpeACTBaX MacCOBOM

nHpOpMAITUH.
Tema 1.2. TIK-2 1. MapKcHCTCKHMH MOAXOM K Jlekmust Joxmagr,
XapakTepucTHKa TCOPHH KOH(IIHKTA. CemuHapckoe | cOOOIIeHHS,
KOHIIEIIIUHA 2. CoumalbHO-NOTUTHYCCKHIE U 3aHATHE TECTHI, 3a4ET
COILMAILHOTO IMpaBOBbIC KOHLCTIINU

06HICCTB€HHOFO Pa3sBUTHUA Ha
KOH(]IUKTa KOHLA 19 B.

py6exe 19 - 20 BB.
— Hadana 20 B 3. OyHKIHOHAIBHAS TEOpUs

koH(ukTa . 3ummerst.
Tema 1.3. Copemennsie | ITK-2 1. CrpykTypHO-yHKUMOHANbHAA | JIeKius Jloxmansl,
KOHIICTIIIAN MOJICJIb OpTaHU3aINH CemmHApCKOe | cOOOIIEHUS,
COITMAIBHOTO T.Iapconca. 3aHATHE TECTHI, 3a4eT
KOHIMKTA 2. KOHHQHEIH}[ «1ENIOBEYECKHX

OTHOIICHHI» D.Mbiio.

3. Teopust IO3UTUBHO-

(yHKIIMOHAJIBHOTO KOH(IINKTA

JI.Kozepa.

4. KoHukTHas: MOJICIb

obmectsa P.[lapennopoda.

5. O61mast Teopust KOHPIUKTA

K.boynaunra.
Tema 1.4. OnblT T1IK-2 1. [Ipobnems! pa3BUTHA Jlexmus Joxmangr,
pasBUTHS COBPEMEHHOT'0 POCCUICKOTr0 CemmHApCcKoOe | cOOOIIEHUS,
OTE€YECTBEHHOM o0mecTBa. 3aHITHE TECTEI, 3a4eT
KOH(IUKTONIOTHH 2. Hepnoxmagm HACTOpUH

OTCUCCTBCHHOU

KOH(i)J'II/IKTOJIOFI/II/I.

3. OcHOBHBIE OTpaciu

OTEYECTBEHHOU

KOH(i)J'II/IKTOJIOFI/II/I.
Pasnen 2. [lousiTuiinblii annapat KOHQJIMKTOJIOTHH
Tema 2.1 ITousarue TIK-2 1. Onpenenenne koudaukra | JIeknus TecTsl, Keiica-
KOH(JIUKTA, €ro O0BEKT B CUCTEMC YHPaBHCHHﬂ; CemuHapckoe | 3a7aud,
Y TIpEeIMET CootHomenne noHsTHi 3aHATHC coOeceoBaHU

COoMaJIbHOI'O KOH(bHHKTa u e, 3a4eT

KOH(i)J'II/IKTa B CUCTEMC

ynpasnenus. Kinaccudukanms

KOH(i)J'II/IKTOB B CUCTEMC

yIpaBJIEHUSL.
Tema 2.2. TIK-2 1. CtpykTypHBIE Jlexmusa TecThl, Keiica-
CTpyKTypHBIE XapaKTePHCTHKA KOHIHKTA. CemmHApCKOE | 3a7a4H,




XapaKTePUCTUKH
KoH(pIIIKTA

OcHOBHBIE CyOBEKTHI U
YYaCTHUKH KOH(QIUKTHOTO
npornecca. Bumbl 00beKTOB.
CTpyKTypa NpenMeToB
KOH(JIMKTA: PECypcChl, CTaTycC,
[IEHHOCTH, HOPMBI. BHemrHss1
cpena KoHQIIMKTA.

2. Junamuueckue
MOKa3aTeidn KOH(IIMKTA: CTaJuu
u (dasel mporecca KOH(IMKTA.
KonduuktHas  cuTyamus  Kak
mepBas  cTajgus  KOH(JIMKTA.
ITonsitue COLIMATIbHOM
HaIpsKEHHOCTH. IIpuznaku
COLMAITEHON HaTPSHKCHHOCTH.
Tlokazarenu HaIpsHKEHHOCTH.
KondnukrHOe B3aumomaencTBUE:
TIPOIIECCHI ACKaJIAIIH 178
JedCKaIain KOH(JIMKTA.
IToBenenue B KOH(IIUKTE.
Mopens JIBOMHOIA
3amHTepecoBaHHOCTH. CTpaTeruu
M TAKTHKH  TOBEJICHHA B
KOH(IIHKTE.

3. 3aBepmenue KOHMIUKTA U
€ro OCHOBHEIE (OpMBI. DYHKIIH
M TIOCTEACTBUS KOH(QIUKTOB B
CHCTEME YIPaBJICHHUS.

3aHATHC

cobecenoBanu
e, 3a4er

Tema 2.3. [Ipuuunbl

KOH(JIUKTOB U UX
TUTIOJIOTUS

[1K-2

1. TlonsTHE «TTpUYMHA» B
¢dunocodpuu. [IpuaMHHOCTH B
COLIMANILHOM cpefie.

2. OcHOBHasl IpUYUHA
COLIMAJIbHBIX KOH(DJIMKTOB
(IpoTUBOpEUNE UHTEPECOB;
OCO3HaHHas IOTPEOHOCTB).

3. YcnoBus u hakTopsl
BO3HUKHOBEHHS U Pa3BUTHUS
KOH(JITUKTOB: O0OBEKTUBHBIC;
OpTaHU3aIOHHO-
yIpaBJIeHYECKHE; COIHATBHO-
TICHXOJIOTHUECKHUE; TNIHOCTHBIC.

Jlexius
CeMuHapckoe
3aHATHE

TecTrl, Kelica-
3a7a4H,
cobeceqoBaHU
e, 3a4er

Tema 2.4. MeToas!

HncCiacaoBaHuA

KOH()JIMKTOB B CHCTEME

yIpaBIeHU

[IK-2

1. TTonsiTHe conuaibHOTO
KOH(IIMKTA.

2. OcoOeHHOCTH MOAX0/a K
UCCIICIOBAaHHIO KOH(IIUKTA B
3anagHoi u

OTEYECTBEHHOU
KOH(TUKTOJIOTHH.

3. OOBEKT COLMaILHOTO
KOH()JTUKTA U €T
xapakrepuctuka. [Ipenmer
KOH(JTUKTA.

4. Mecto KOH(]IUKTa B CHCTEME
MPOTHBOPEUYHMBBIX COLUATBHBIX
OTHOIICHUH.

5. [Ipobnema Tuonorum
KOH(JIMKTOB.

Jlexmus
CeMuHapckoe
3aHATHE

TecTtrl, Keiica-
3a7a4H,
cobece0BaHU
e, 3a4eT

Tema 2.5. [lunamuka
pa3BUTHSI KOHQIHMKTA

[IK-2

1. Craguu GopMUpOBaHUS U
JcKaanus KOHINKTa B
oprannzanyy. [IpeaxkoH(INKTHAS

Jlexnus
CemmHApCKOE

TecTtsrl, Keiica-
3aJ1a4H,




CUTYaIlHsl, OCHOBHEIC €€
XapaKTepUCTHKH. Bo3MoXHOCTH
yIpaBiIeHUs KOH(GINKTaMH Ha
CTaJIH MPEIKOH(DINKTHON
CUTYAaIHH.

2. YpOBEHb TOJICPAHTHOCTH H
CTaIusl IPEOJOJICHHUS «TIOPOTa
TEPIUMOCTH». BOSHUKHOBEHHE
«TOYKH OM(pypKanum» B
koHpukTe. MHIMICHT U
nepexoj; B KOH(QIIMKT.
B3aumocBs3p «mmopora
TEPIUMOCTH», «TOUKH
OudypKanuu» U HHIUIACHTA.

3. Cramus pa3penieHust
koH(pMKTa. OCOOCHHOCTH
M3MEHEHHUS HaNpsHDKEHHOCTH Ha
CTaJIUH pa3peIIeHus. 3aTsKHbIE
KOH(JIUKTBI, UX CIeru(rKa.

4. lMocnexkoH(MIUKTHAS CTATHS.
Heo0xoauMocTh UCTIOJIE30BaHUS
COLMATLHO-TICUXOJIOTHYECKUX
pecypcoB Ha CTaauu
MOCICKOH(IUKTHOW CUTYaIUH.

3aHATHC

cobecenoBanu
e, 3a4er

Pa3nes 3. Buabl KOH()JINKTOB M X 0COOEHHOCTH

Tema 3.1.
BHyTpunnmuHOCTHBIN
KOH(IJIUKT

[1K-2

1. HayuHble KOHLIETIIINH
BHYTPHJIMYHOCTHOTO KOH(IUKTA.
2. OCHOBHEBIE BHJIBI
BHYTPHJIMYHOCTHBIX KOH(JIUKTOB.
3. [IpuunHbI U IOCIIEACTBUS
BHYTPHJIMYHOCTHBIX KOH(JIUKTOB.
4. YcnoBus npeaynpeskaeHus
BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

Jlexius
CeMuHapckoe
3aHATHE

TecTrl, Kelica-
3a7a4H,
cobece0BaHU
e, 3a4eT

Tema 3.2.
MeXITHIHOCTHBIN
KOH(IIUKT

[IK-2

1.00bekTUBHBIE M CYOBEKTHBHBIE
(haxTopsl HOPMUPOBAHUS
MEXJIMYHOCTHBIX KOH(MIMKTOB.
2. OcoOEHHOCTH BOCTIPHUSTHS
KOH(IUKTHON CHTyallnu
YYaCTHUKAMU KOH(JIUKTA.

3. [ToHsiTHE MEKIMYHOCTHON
COBMECTHMOCTH U
HECOBMECTHMOCTH.

Jlexius
CemmHApCKOE
3aHATHC

TecTrl, Kelica-
3a7a4H,
cobeceqoBaHU
e, 3a4er

Tema 3.3.
MexrpynmnoBblie
KOH(JIUKTBI ¥ UX
TUTIOJIOTUS

[IK-2

1. Xapakrepucruka cyObeKTOB
MEKTPYIIIOBOTO KOH(MIMKTA.

2. OTnmmuuTenbHBIE 0COOEHHOCTH
MEKJINYHOCTHBIX U
MEKTPYTIIOBBIX KOH(JIUKTOB.
IIcuxonorus TOMMBL.

3. MexaHu3Mbl BOSHUKHOBEHHS
MEKIPYIIIOBBIX KOHQJIUKTOB
(MeXrpymnnoBas Bpak1eOHOCTb;
0OBEKTUBHBIA KOHPIIUKT
MHTEPECOB; BHYTPUIPYIIIIOBON
(aBopuTH3M).

Jlexnus
CemmHApCKOE
3aHATHC

TecTtrl, Keiica-
3aJ1a4H,
cobeceoBaHU
e, 3a4eT

Tewma 3.4.
OpraHu3aImoHHO-
yIpaBlieHUECKUE
KOH(JIUKTBHI

[IK-2

1. IlonsTue OpraHMU3aLUH.
Opranusanys Kak  OCHOBHOM
3JIEMEHT B CTPYKTYpE
0OI1IECTBEHHBIX OTHOILICHHIHA.

Jlexnus
CemmHApCKOE
3aHATHC

TecTtsrl, Keiica-
3aJ1a4H,
cobeceoBaHU
e, 3aUeT




2. Cneniudpuxa
npodeccrnoHaIbEHO-
MIPOU3BOICTBEHHOU
JeSITETbHOCTH.

3. Twunonoruss KOH(MIUKTOB B
OpraHm3aIiy (OpraHN3aIMOHHEIE,
MIPOM3BOJICTBCHHBIE,  TPYIOBHIE,
WHHOBAI[MOHHBIC).

4. IIpenynpexnaenue,
paspelicHHe W YIpaBICHHE
KOH(IJIMKTAMH B OPraHU3aIUH.

Pa3nen 4. Teopusi u npakTuka paspe

eHUsI KOHQJINKTOB

Tema 4.1. OcHOBHI
MIPOTHO3UPOBAHUS U
MPEe Iy PEK ICHUS
KOH(JIUKTOB

[1K-2

1. ITporno3upoBanue
BO3HUKHOBEHHS KOH(INKTHBIX
cUTyaIui.

2. TpynHocTH NpO(UIAKTHKH
KOH(JIMKTOB.

3. YpasieHue KOHQINKTaMU.
IIpyHIMT KOMIETEHTHOCTH.

4. OObEKTUBHEIE,
OpTaHH3aIIOHHO-
YNIPaBIEHYECKUE U COLUAIBHO-
MICHXOJIOTHYECKHE YCIIOBUS
HpeRyNpexICHNUS KOHPIUKTOB.

Jlexius
CeMuHapckoe
3aHATHE

TecTrl, Kelic-
3a1a4H,
cobecenoBaHU
e

Tewma 4.2.
KoucTtpykTusHOE
paspeleHue
KOH(JIUKTOB

[1K-2

1. 3amepmaromntuii oTam B
JUHAMHKE KOHQIIMKTA U €T
3aJa4H.

2. ®opMsl 3aBepIICHUS
KOH(JIMKTA U CTPAaTETHH BBIXO/A
U3 HEro.

3. YHuBepcaabHbIE IPUEMBI
paspereHust KoHQIIMKTa. MeTon
KOHTpAacTa.

4. YperynmupoBanue KOH(INKTOB
MIPU y4aCTUU TPETHEH CTOPOHBI.

Jlexius
CeMuHapckoe
3aHATHE

TecThl, Kelic-
3a1a4H,
cobeceqoBaHU
e

Tema 4.3.
OpraHu3anoHHbIE
BO3MOXHOCTH
yTIpaBJICHUS
KOH(JIMKTaMHU B
OpraHu3alun

[1K-2

1. Posib opranu3annoOHHBIX
pecypcoB B yIpaBieHHH
KoH(pMKTaMU. OCHOBHBIC
OpTraHHU3alIOHHBIC IIPUYHHBI
KOH(JIMKTOB.
CoBepiIeHCTBOBaHUE PabOUYnX
MECT M paclpeesieHus 3a1a4
MeTos10M 3(h(heKTHBHOTO
NPOCKTHPOBAHHS M CO3AHUS
pabounx mecT. JlenerupoBanue
MOJTHOMOYHH.

2. Ucnonp3oBanne
HECTaHJAPTHBIX METOJIOB IO
OpraHU3al[IOHHOMY YIIPABJICHUIO
KOH(JIMKTaMH.

Jlexius
CeMuHapckoe
3aHATHE

TecTrl, Kelic-
3a71a4H,
cobeceqoBaHU
e

Tewma 4.4. Pons
PYKOBOJHTEINS B
yIpaBJICHUH
KOH(JIMKTaMHU B
OpraHu3alun

[IK-2

1. OCHOBHBIE CTUIH yIPaBJIECHUS
pyKoBoaHTENEM KOH(INKTaMU B
OpraHu3aliK: aBTOPUTAPHBIH,
JEMOKPaTU4ECKUH,
naTpuapXxajbHbIi,
MOMYCTUTENbCKUN U
OIOPOKPATUIECKHUH CTHITH
yHpaBIeHUsI KOH(INKTaMH B

Jlexuus
CeMuHapckoe
3aHATHE

TecTtsrl, Kelic-
3aa4H,
cobece0BaHU
e




opranu3anuu. JINYHOCTH
PYKOBOIIUTENS U CTHIIb
yHIpaBiIeHUs KOHPIUKTaMH.

2. OpueHTanus pyKoBOIUTEIEM
Ha MHTEPECH PabOTHI U
MIepCOHANa pU YIIPaBICHUN
KOH(IUKTHBIMHU CUTYAIFSIMA B
OpraHu3aIiH. DTOICHTPHU3M U
CTCICHb OPUCHTAIINU
PYKOBOAMTENIEM Ha CBOU
UHTEPECHI U aBTOPUTET.
[IpunsaTue pemeHuit
PYKOBOAMTENEM Ha
0Oecco3HATETLHOM YPOBHE.

Tema 4.5. TIK-2 1. OOmas xapakTepHUCTHKa Jlexmus TecThl, Keiic-
ITeperoBopHbIit [IePEroBopoB. CemmHApcKoOe | 3a7add,
MPOIIeCC Kak crocod 2. IpenmymecTsa 3aHATHE cobece0BaHM
paspelenns TIEPETOBOPHOTO TpoIIecca. e

3. Kiaccudukanys neperoBopos.
KOH(JIUKTOB

4. DTambl ¥ MPoIEeTypsI IMpolecca
IIEpErOBOPOB.

4. Oopa3oBaTe/ibHbIE TEXHOJIOTHH

OOpa3zoBarenbHbIE TEXHOJOTHUH, HCIOJNb3yeMble MpH pealu3anuu y4eOHOW paboTb
JIOJDKHBI MICTIONB30BaTh BCE BHUIBI PaboTHI. [lo maHHOHN y4eOHOI AMCHMIUIMHE MPeryCMOTpPEHBI
cienyionme o0pa3oBaTeNbHbIE TEXHOJOTHH: JICKIIMH; CEMUHAPCKHE U MPAKTHYECKUE 3aHSITHUS;
caMoCTOATeNbHAs PaboTa; MOArOTOBKA K 3a4€Ty; 3a4eT.

JleKIIMOHHBIE ~ 3aHATHUS ~ MOTYT  OBITh  TPEACTABICHBI  JIEKIUSMH-TUCKYCCHSIMH,
MH()OPMAIMOHHBIMHU JIEKLIUSAMH, JEKIUAMH — OeceaMu, MpOOJIEMHBIMU JICKIHSIMHU.

@opMbI MPOBEACHUS MPAKTUYECKUX 3aHATUH MOTYT MPOXOAMTH B JIBYX BapuaHTax: 1)
TPAaAWIMOHHO, T. €. Ooyiee MIETaNbHBIA aHATN3 TEOPETUYECKUX BOMPOCOB JIEKIMOHHOTO
OCBEIICHUs MpoOJieM, BOMPOCOB M  3a4ady IICUXOJOrMHM  oOmieHus, 2) oTpaboTKy
NPAaKTHYECKUX HABBIKOB  MEXIMYHOCTHOTO  B3aMMOJCHCTBHSL 1O  NPEIOKEHHBIM
npernojaBaTesaeM JUCIUIUIMHBI MaTepualiaM, COOTBETCTBYIOIIUM MPoOIeMaTHKE Kypca.

B pamkax npakTHYecKHX 3aHATHH MPEAIoIaracTcsl HCIOIb30BaTh: MPAKTHYECKOE 3aHITHE
C DJIEeMEHTaMU TPEHMHIA, JEJIOBYIO WUIPY, KEHCHI, AMCKYCCHHM, JAOKJaJbl, MOTOBOH IITYpM,
HOATOTOBKY TNHCHMEHHBIX AHAJUTHYECKUX padoT, TBOPYECKHE 3aJaHUsl, COCTABICHHE CXEM,
TaOIHII.

5. YueOHO-MeTOoANUYeCKOe o0ecnedeHne cCaMoCTOATEeIbHON padoThl 00y4a0 M XCS

CamocrosiTenpbHas padoTa SBIACTCS BaKHEWINEH COCTaBHOW YacThi0 ydeOHOTO Tpoliecca M
0053aHHOCTBIO KaXJOTro CTyjAeHTa. KadecTBo ycBoeHUs ydeOHOW TUCHHUIUIMHBI HAXOIUTCS B TPSMOUN
3aBHCUMOCTH OT CIIOCOOHOCTH CTYJEHTA CAMOCTOATEILHO U TBOPUECKU YUHUTHCS.

CamocrosiTenpbHas paboTa - IDIaHUpyeMas ydeOHas, y4eOHO-HCCIIeIOBaTeIbCKasl, HaydHO-
UCCIIeIoBaTeNbCKass pabdoTa CTYJCHTOB, BBINONHJIEMass BO BHEAYJAMTOPHOE (ayJUTOPHOE) BpPEMSI IO
3aJaHMI0 U MIPU METOANYECKOM PYKOBOJCTBE IMpENoAaBaTessi, HO 0e3 ero HEemocpeICTBEHHOIO Y4acTHs
(Ipy YacTUYHOM HEMOCPEACTBEHHOM YYaCTHH MpenojaBarelis, OCTABIIOIIEM BEOYIIYI0 poOJib 3a
paboTo¥ CTYICHTOR).

CamocrosiTensHast paboTa mproOIIaeT CTYACHTOB K HAyYHOMY TBOPUYECTBY, MOUCKY W PEILICHHIO
AKTyaJIbHBIX COBPEMEHHBIX TPOOIIEM.

Llenv camocmosmenvhou pabomul - TIOATOTOBKA COBPEMEHHOTO KOMIIETEHTHOTO CHEIHANINACTA U
(hopMHpoBaHUE CIIOCOOHOCTEH M HABBIKOB K HEMPEPHIBHOMY CaMOOOPa30BAHUIO U MPOGECCHOHATBHOMY
COBEPIIICHCTBOBAHUIO, a TaKXe OBIAJCHHE (PYHIAMCHTAIBHBIMH 3HAHUSMH, NPO(PECCHOHATHLHBIMU
YMEHUSIMH M HaBBIKAMH JICTETBHOCTH MO TNPO(MUIIO0, OMBITOM TBOPUYECKOH, HCCIE0BATENHLCKON
nestenbHOCTH. CamocTosiTesbHass paboTa CTYACHTOB CIHOCOOCTBYET pPa3BUTHIO CaMOCTOSTEIHHOCTH,
OTBETCTBEHHOCTH W OPraHW30BAaHHOCTH, TBOPYECKOTO IMOAXOAa K PEIICHHI0 HpolieM ydeOHOro M
npoQeCcCHOHANTBEHOTO YPOBHSL.
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3amauamu CPC sBisrorcs:

. CHUCTeMAaTH3alks U 3aKpeTUieHNe MOJYYSHHBIX TEOPETHYECKUX 3HAHWNA M MPAKTUIECKHIX
YMEHHU CTYJICHTOB;

. yIayOJIeHHE U pacIIuPeHUEe TEOPETUISCKUX 3HAHUM;

. (opMupoBaHHME YMEHWH UCHOIb30BaTh HOPMATHBHYIO, IPABOBYI, CIPaBOYHYIO
JIOKYMEHTAIUIO U CIEIUANBHYIO TUTEPATYPY;

. pa3BUTHE TIO3HABATEIBHBIX CIIOCOOHOCTEH ¥ AaKTHMBHOCTH CTYACHTOB: TBOPYECKOMH
WHUIMATUBEI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTU U OPTaHU30BAHHOCTH;

. (hopMHpOBaHUE CAMOCTOSATENLHOCTH MBIIUICHHUS, CIIOCOOHOCTEW K CaMOpa3BUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO M CAMOPEATH3aIlNN;

. pa3BUTHE UCCIIEIOBATEIbCKUX YMEHUM;

. UCTIOJb30BaHUE MaTrepuaia, COOPaHHOTO W TOJIYYCHHOTO B XOJAE CaMOCTOSTEIBHBIX

3aHATUH Ha CEMUHApax, Ha MPAKTHYECKUX M JIA0OPATOPHBIX 3aHATHSIX, MPH HAMKUCAHUM KYPCOBBIX U
BBIMTYCKHOM KBanu(pUKAIMOHHONW padoT, mis 3¢p(EKTUBHONW IMOATOTOBKA K HWTOTOBBIM 3adeTaM U
9K3aMEHaM.

CamocTosTenbHas paboTa ABIseTCsS HanOoee eSATeNbHBIM M TBOPYECKHM MPOIIECCOM, KOTOPBIN
BBITIOJHSICT PSJI MUAAKTHYSCKUX (PyHKIUI: criocoOCTBYeT (hOPMUPOBAHUIO TUATIEKTUIECKOTO MBIIIUICHUS,
BBIPAa0aThIBAET BBICOKYIO KYJIBTYPY YMCTBEHHOTO TpYZa, COBEPUICHCTBYET CIIOCOOBI OpTaHHM3aIh{
MO3HABATEIFHOU JIeSITeTLHOCTH, BOCTIUTHIBAET OTBETCTBEHHOCTH, EJIeyCTPEMIIEHHOCTb,
CUCTEMAaTUYHOCTH U MOCIICAOBATEIBHOCTh B pa00OTE CTYICHTOB, Pa3BUBACT Y HUX OCpeKHOE OTHOIIICHUE K
CBOEMY BPEMEHH, CIIOCOOHOCTH JIOBOJIUTH JIO KOHIA HAYaTOE JIETIO.

CamocrosTenpHas paboTa CTyJAeHTa — 3TO BCS €ro padoTa 0 OBJIAJICHUIO COACpKAaHHEM YIeOHOM
TUCIUIUIMHBL M COOTBETCTBYIOIIMMH  TNPAKTUYECKMMH HAaBBIKAMH W YMEHHUSMH, aKTHBHas
WHTEIUICKTYaIbHAS JCSITEILHOCTb.

CopeprkaHreM CaMOCTOATENBHOM pabOTHI CTYACHTOB SBIAIOTCS CIEIYIOIINE €€ BUIBI:

- M3y4YeHHEe MOHATUHHOTO anmnapaTta JUCIUTUINHEL;

- UW3yY4GHHE TEM  CaMOCTOSTENLHOW  TOATOTOBKM 1O  Y4eOHO-TEMaTHYECKOMY
TUTaHY;

- paboTy Ha/l OCHOBHOW U JOTIOJTHUTEIIEHOMN JIUTEPaTypOi;

- CaMOTIOATOTOBKA K MPAKTHYECKUM U IPYTHM BHUIAM 3aHITHI;

- CaMOCTOSATEIIbHAS Pa0d0Ta CTYJICHTA TP MOATOTOBKE K 3a4eTy/3K3aMeHY;

- TIOJATOTOBKA KOHTPOJBLHEIX PaboT (JIOMAITHUX 3aJIaHuH);

- CaMOCTOSTENIbHAS paboTa CTyIeHTa B OMOJINOTEKE;

- M3y4YCHHE CAlTOB MO TeMaM JTUCITUILTUHBI B ceTu HTepHET;

- KOHCYJBTAIIMH MTPEToAaBaTeNs JUCIUTUINHBL.

B o0OpasoBaTtensHOM mporecce BBICHIETO MpodeccnoHaTbHOro 00pa30BaTEIbHOTO YUPEIKACHUS
BBIJICTISICTCS JIBA BUJIa CAMOCTOSTEIILHOM paOOThI — ayIUTOPHAs, 1O PYKOBOJICTBOM NPENOIABATEIs, U
BHeayquTOpHas. TecHas B3aMMOCBS3b ASTHX BHUAOB pabOT mpeaycMarpuBaeT aAudQepeHIanuo u
3¢ ()eKTUBHOCTh PE3yNbTATOB €€ BHINIOJHEHHWS W 3aBUCHT OT OPTaHW3alliH, COAEP)KaHWsS, JIOTHUKU
yaeOHOro mporecca (MEXIPEIMETHBIX CBSI3€H, IEPCIIEKTUBHBIX 3HAHUH U Ap.).

AynutopHasi caMOCTOSITeNTbHas padoTa Mo AUCIUTUIMHE BBITIOTHICTCS Ha YISOHBIX 3aHATHSIX MO
HETNOCPEICTBEHHBIM PYKOBOJCTBOM IPETIOAaBATENSI U TIO €0 3aJaHHIO.

Breayauropnas camMocToATelIbHass paboTa BBIIONHSAETCS CTYACHTOM IO  3aJaHHIO
MIPETIoIaBaTesl, HO 0€3 ero HeMOCPEACTBEHHOTO YIaCTHsl.

OCHOBHBIMH BHIAMH CaMOCTOSATEIHHON pPabOTHI CTYIACHTOB 0€3 yd4acTusi TpernojaBareieil B
Mporiecce N3yIeHHUS TUCIUILTAHEI «KOHMIUKTONOTHA" SBIISIOTCS:

. (hopMupOBaHUE W YCBOGHUE COACPIKAHUS KOHCIIEKTA JICKIMIA Ha 0a3e peKOMEHIOBaHHON
JICKTOPOM Y4eOHOM JIMTepaTyphl, BKIIt0Uask HHYOPMAIMOHHBIC 00pa30BaTelIbHBIC PECYPCHI (AIIEKTPOHHBIC
Y4eOHUKH, DICKTPOHHBIC OUOIMOTEKH U JIp.);

. HarrcaHue pedepaToB U MOJIrOTOBKA JOKIAJIOB;
. MOJITOTOBKA K CEMHHAPaM U MPAKTUYECKUM 3aHITHSIM;
. TEKYIIUHA CAMOKOHTPOJIb U KOHTPOJIh YCIIEBAEMOCTH.

MeTtoanyeckue peKOMeHIAUM A5 CTYIEHTOB 110 OTAeJIbHBIM (JopMaM caMOCTOATEIbHOI
padoTsI
N3yyeHne NOHATHITHOTO annapaTa JUCHHUIIMHBI
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Bes  cucremMa WHAMBHIYaNbHOW CaMOCTOSITENFHOW pabOTHl  JODKHA OBITH  MOJYMHEHA
OCMBICJIEHHIO KaTeTopuil 00Iero MeHeKMEHTa, YCBOCHHUIO MOHATHIHOTO armnapara Kypca, MOCKOIbKY
OJTHOM M3 BaXHEHIUX 3a/1a4 MOJTOTOBKH COBPEMEHHOT'O TPaMOTHOTO MEHEKepa SBISICTCS OBIIAJICHUC U
rpaMOTHOE  MpPHMEHEHHE TNPOPECCHOHAILHOW  TepMHUHONOTMH. [lombITKa  TOHSTH  NPUPOAY
npodecCHOHANBHON pPabOTHl MEHEKepa BHE H3YYCHHS COOTBETCTBYIONIETO <«f3bIKa», Ha YpPOBHE
OBITOBEIX MPEACTABIICHUN 0OpedeHa Ha ITPOBAL.

JlyuyimieMy YCBOCHHMIO M TIOHMMAaHUIO TUCHHMILTHHBI «KOH(MIMKTOMOTHS» MOMOTYT pa3indyHbIC
SHIMKJIONEANH, CIIOBAPH, CIIPABOYHHUKH W JIPYTHEe MaTephalbl, yKa3aHHbIE B COOTBETCTBYIOIIMX TeMax
JTUCITATUTAHBIL.

H3zyuyenne TeM caMOCTOATEJBHOM IMOATOTOBKH 110 y4e0HO-TeMATHYECKOMY INIAHY

Oco0oe MeCTO OTBOJUTCS CaMOCTOSTEIBHOW MPOPa0OTKE CTYJASHTAMH OTIENBHBIX Pa3/ieioB U
TEM IO M3y4aeMoH AMCUUIUIHHE. Takoii moaxo/ BbpabaThIBaeT y CTYACHTOB HHUIIMATUBY, CTPEMIICHHE K
YBEJIIMYCHHUIO 00beMa 3HAHWH, BBIPAOOTKE YMEHUH M HABBIKOB BCECTOPOHHETO OBIAJACHUS CITIOCOOAMU U
mpreMaMu PO eCCHOHATLHON eI TeILHOCTH.

W3ydyeHrne BOmpPOCOB OYepeaHON TeMbl TpeOyeT TIIIyOOKOTO YCBOSHHS TEOPETUYECKHMX OCHOB
Kypca, pPacKpbITHS CYIIHOCTH OCHOBHBIX KaT€TOpHIl MEHEKMEHTAa, MPOOJEMHBIX acleKTOB TEMBI U
aHanm3a (PaKTHYECKOTO MaTepuana.

Pa6GoTa Ha/1 OCHOBHOM M TONOJHUTEJILHOM JIUTEPATYPOii

W3ydeHne peKkOMEHI0BAaHHOH JINTEPATypHI CIEAYeT HAYMHATD C YI€OHUKOB M y4EOHBIX ITOCOOHIH,
3aTeM I[IEPEeXOJIUTh K HOPMATHBHO-TIPABOBBIM aKTaM, HAy4yHbIM MOHOTpadusM U MaTepualiaM
nepuoandeckux wu3naHuii. [Ipm 3TOM OYCHb MOJNE3HO JeNaTh BBIMCKA W KOHCIEKTHl Hauboliee
WHTEPECHBIX MaTePHUAIOB. DTO HE TOJBKO MOOHMIN3YET BHUMAHHE, HO U CIIOCOOCTBYET OoJiee TIy0oKoMy
OCMBICJICHUIO MaTepualia M JydlleMy €ro 3allOMUHAHWIO. 3aIUCH KaK Obl KOHTPOJIUPYIOT BOCIPHSTHC
npountaHHoro. Kpome Toro, Takas MpakTHKa YYHUT CTYJIEHTOB OTIEIATh B TEKCTE TJIABHOE OT
BTOPOCTEIIEHHOTO, a TAaKKe II03BOJISIET MPOBOAUTH CHUCTEMATH3alMI0 W CPAaBHUTENBHBIN aHaIu3
U3y4aeMoil HHPOPMAITUH, YTO YPE3BBIYAHO BAYKHO B YCIOBHUIX OOINBIIOTO KOJIMYECTBA Pa3HOOOPa3HBIX
M0 Ka4E€CTBY U COJEPIKAHUIO cBeleHUi. Takum 00pa3oM, KOHCTICKTUPOBAHHUE — OJIHA U3 OCHOBHBIX (hOpM
CaMOCTOSITETILHOTO TpPy/a, TpeOyromas OT CTy/JeHTa aKTHBHO Pa0OTaTh C Y4eOHOW JIMTEPATypoll W He
OTPaHUYUBATHCS KOHCIIEKTOM JIEKITHH.

CTyneHT NOJDKEH YMETh CaMOCTOSTEIBHO MOAOUPaTh HEOOXOAMMYIO sl YIeOHOW W HaydHOH
paboTtsr utepatypy. [Ipu sToM creayeT oOpamaTthCcs K IPEAMETHBIM KaTajnoraMm u OuOIrorpaduiecKuM
CIIpaBOYHHKAM, KOTOPBIC UMEIOTCS B OMOIHOTEKAX.

Jis akkymyJisiiu “HGOpPMAIU 0 U3ydaeMbIM TEMaM PEKOMEHIyeTcsl (JOPMUPOBATH JTHMYHBIN
apXUB, a TAKXKE KATAJIOT KCIOJL3YEMbIX UCTOYHUKOB. [Ipy 3TOM eci yxe Ha MepBhIX Kypcax 00ydeHuUs
CTYZICHT OTIpeeIIsIeT I ceOsi HanboJiee MHTEPECHBIC ChEephl I U3ydeHUs, TO TI0100Has paboTta Oymer
BeChbMa MPOAYKTHBHOW ¢ TOYKH 3peHUS (HOpMHUpPOBaHUs OmMOIMorpadun s MOCIEAYIOMET0 HATMCAHUS
JIUTUIOMHOTO TIPOCKTA Ha BRIMTYCKHOM Kypce.

CaMonoAroToBKa K MPaKTHYECKUM 3aHATHAM

IIpm moAroToBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO NOMHHTH, YTO Ta WIM WHas
JUCIIWILIAHA TECHO CBSI3aHA C paHee M3yyaeMbIMU KypcaMu. boyiee TOro, IMEHHO CHHTE3 IOJYYCHHBIX
paHee 3HaHMI U TEKYIIETO MaTepraia Mo Kypcy JAeiaeT MOJArOTOBKY Pe3yIbTaTUBHOMN U BCECTOPOHHEH.

Ha cemmHapckux 3aHATHSX CTYAEHT AOJDKEH YMETh IOCIIEIOBATENIbHO W3NaraTh CBOM MBICIH U
apryMEHTHPOBAHO MX OTCTaWBAaTh.

JIist TOCTKEHUS 3TOH TIEITH HEOOXO0IUMO:

1) 03HAaKOMUTBCA C COOTBETCTBYIOIIEH TEMON MPOTPaMMbl U3y4aeMOUN TUCITUIIIUHBI;

2) OCMBICIIUTE KPYT M3y9aeMbIX BOIIPOCOB M JIOTHKY WX PACCMOTPEHUS;

3) W3yYUTh PEKOMEHAOBAaHHYI0 Y4eOHO-METOJUYCCKUM KOMIUIEKCOM JIMTEPATypy MO ITaHHON
TEME;

4) TIaTenpHO U3YIUTH JICKITMOHHBIN MaTepHal;

5) 03HAKOMHTHCS C BOIIPOCAMH OYE€PEIHOTO CEMUHAPCKOTO 3aHSATHS;

6) MOATOTOBUTH KPATKOE BHICTYIUICHUE IO KAXKJOMY M3 BHIHCCEHHBIX HA CEMHHAPCKOE 3aHITHC
BOTIPOCY.

W3ydyeHrne BOmpPOCOB OYepeaHON TeMbl TpeOyeT TIIyOOKOTO YCBOSHHS TEOPETUYECKHMX OCHOB
JUCIWILTUHBI, PACKPBITUS CYITHOCTH OCHOBHBIX ITOJIOKEHUH, MPOOJIEMHBIX acIeKTOB TEMbl U aHAU3a
(hakTHYECKOTO MaTepHUaIa.

[Ipn mpe3eHTanuu Marepuaia Ha CEMHHAPCKOM 3aHSATHH MOYXHO BOCIIOJIB30BATHCS CIETYIOIINM
AITOPUTMOM U3JIOKCHHSI TEMBI: ONpEACICHUE W XapaKTEPUCTHUKA OCHOBHBIX KaTETOPHM, HDBOJIOUS
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mpeaMeTa WCCIIEOBaHUS, OIICHKAa €ro COBPEMEHHOTO COCTOSIHHSI, CYIIECTBYIOIIHE TPOOIEMBl,
MIEPCIIEKTUBEl Pa3BUTHA. BecbMma mpe3eHTaOeIbHBIM BapHAHTOM BBICTYIUICHHS CIIEAYET CUYHTATh €ro
noAroToBKy B cpeae Power Point, 4TO CyIIECTBEHHO TMOBBHIIIAET CTENEHb BU3yalIW3allud, a,

CJIEIOBATEeIbHO, JOCTYITHOCTH, TIOHATHOCTM MaTepuaia | 3aMHTEPECOBAHHOCTH AayJUTOPHH K
pe3yibTaTaM Hay4YHOU paboThI CTY/ICHTA.

CamocTosiTeIbHasi padoTa CTyJAeHTa B Oub/Iu0TEKe

BaxxHBIM  acmeKkToM  CaMOCTOSTENBHON TOATOTOBKH CTYIEHTOB sIBiseTcs paboTa ¢
OMOIHOTECYHBIM (DOHIOM.

Oro paboTa MHOTOAcCleKTHa W TpEANoNiaraeT  pa3lUYHble BapHaHTHl  MOBBIIICHUS

po(heCCUOHANTBHOTO YPOBHS CTYACHTOB KaK OYHOM, TaK ¥ 3a04HON (hOpMBI 00yUEHUS, B TOM YHUCIIE:

a) MOJIy4CeHUE KHUT I TOJPOOHOT0 U3yUeHUs B TCUCHHUE CEMeCTpa Ha HAyYHOM abOHEMEHTE;

0) M3ydeHne KHUT, )KypHAJIOB, Ta3€T - B YUTAJTHLHOM 3aJIe;

B) BO3MOXHOCTh TIOMCKa HEOOXOAUMOTO MaTepraia MocpeACTBOM ICKTPOHHOTO KaTaJloTa;

r) TMOJlydeHHWEe HEOOXOJUMBIX CBEJCHHMI 00 WCTOYHUKAX WHGOpPMAIUU Y COTPYIHUKOB
OMOIMOTEKN.

[lpu moxmroToBke JOKIanOB, pedeparoB M HMHBIX (OPM HTOrOBOM pabOTHl CTYIEHTOB,
MIPEJICTABISIEMbIX MM Ha CEMHHAPCKUX 3aHATHSX, BAXKHBIM sIBIIIeTCS (popMupoBanue Oudmmorpaduu mo
n3ydaeMoil temaruke. [Ipum 3TOM peKOMEHIyeTcsi MCIONb30BaTh HECKOJIBKO KaTErOpHwil MCTOYHUKOB
uHQOpMaIuu: yaeOHbIe TTOCOOUS ISl By30B, MOHOTpaduH, IEPUOTUUECKUE N3JAHNS, 3aKOHOJATEIbHbIC U
HOPMATHBHBIC JTOKYMEHTBI, CTATUCTHUYECKHUE MaTepuaibl, HMH(OOPMAIUIO TOCYAAPCTBECHHBIX OpPraHOB
BJIACTH W YIIPABICHUS, OPTaHOB MECTHOTO CaMOYIIPABJICHHS, TEPEBOJHBIC W3JaHUS, a TaKXKe TPYIbI
3apyOeXHBIX aBTOPOB B OpUTHHAJIE.

Beck coOpanHBII Marepwan CleAyeT CHCTEMAaTH3HPOBATh, BEHISBUTH KIIFOUEBHIC BOMPOCHI
M3y4aeMOi TEMATHKU U OCYIIIECTBUTh CPABHUTEIIBHEIN aHAIN3 MHCHUN Pa3IMYHBIX aBTOPOB I10 CYIIECTBY
3TUX BONPOCOB. KOHCTPYKTHUBHBIM B 3TOH paboTe SBISAETCS BBHIpabOTKa yMeHHsS 0000maTh OONbIIoi
o0BpeM MaTepuaina, JlenaTh BHIBOJABI. BechbMa MO3UTHBHBIM MPHU 3TOM TaKXKe CIEAYeT CUUTAThH MOMBITKY
CTYJICHTa BEIPa0OTaTh COOCTBEHHYIO TOUKY 3PSHHUS IO UCCIIETyeMOI MpoOieMaTHKe.

H3yyeHnue caiiToB o TeMaM JUCHMILUIUHBI B ceTd UHTEpHET

Pecypcer UHTEpHET SBIAIOTCA OAHMM W3 ANbTEPHATUBHBIX HCTOYHHKOB OBICTPOTO TIOWCKA
TpeOyemoii napopMmaruu. X ucmonp30BaHre BO3MOXKHO ISl IOTYYCHHUS OCHOBHBIX U JIOTIOJTHUTEBHBIX
CBEJICHHI 110 N3y4aeMbIM MaTepUaIaM.

Buasbi camocTosiTeJIbHOH padoThI

HanmeHnoBanue TemblI 119 caMOCTOATEIbHOM MOATOTOBKH Buabl
pa3ieoB BXOASIIUX B CaMOCTOATEILHOM
JHUCIUIITHHY padoThI

Paznen 1. HakonJieHue 3HaHMH 0 KOH(])J'II/IKTaX 1 NpeJINOCBHIJIKH CTAHOBJICHUSA KOH(I)HHKTOHOFHH

Tema 1.1. DBOJIIONUS HAYYHBIX B3MIAIOB Ha MpoOieMy KOH(IUKTA: uaen Harmmucanue pedepara
Bo3nukHoBeHHE I'epaknuTa o0 koH(pIUKTaX 1 60pKOe; [ImaToH u ero oTHOMEeHHe | (JOKIAaa), MTOATOTOBKA
KOH(IUKTOJOTHYECKH | K BOHHE; aHaIM3 COIMAJBHBIX KOHQIMKTOB Hwukkomo | k cobecenoBaHUIO
X uaen Makuagsennu; ®pencuc bexoH o mnpuunHax W cpeAcTBax | (YCTHOMY OMpOCY) MO
MPEOYIPEXACHUS CONHANBHBIX KOH(IIMKTOB B TOCYAApCTBE; | COOOIICHHUSIM II0 TeMaM
«oOmmecTBeHHbIH oroBop» JKan-XKaka Pycco; Tomac ['0006¢c 1 | Juist camocTosiTeIbHON
TEOpUsl «BOMHBI BCEX MPOTUB BCEX»; UCCIEIOBAHUE IPUPOABLI U | IOATOTOBKHU, TECTY IO
npu4uH OorarcTBa HapoaoB B pabote Anama Cmura; [".I'erens | teme.
O MO3WTUBHOHM pOJM BOWH B Pa3BUTHH OOIIECTBA; B3IJISIBI
UY.[JapsuHa Ha npobiemy koH(ukTa. [IpakTHdeckue 3HAHUS
KaK MICTOYHHK KOH(JIMKTOJIOTHYECKUX HICH.
Tema 1.2. Barnsiasl npenamectBeHHUKOB KoH(pumkTonoruu: K. Mapke n | Hanmcanue pedepara
XapaxkTepucTuka TeopHs KIAcCOBOW OOPBOBI; CONMOJIOTHYECKas KOHIENIHs | (IoKiIana), MoArOTOBKA
KOHIISTITTHI «0oppOBI 32 cymecTBoBaHWe» [.Cmencepa; M.Bebep u | k cobecenoBanuio
COIMAIILHOTO npoOemMa craryca; «Teopus SITUT» B.Ilapeto; | (ycTHOMY ompocy) 1o
KoH(}MKTa KOHIa 19 MTOJTUTOJIOTHIECKHE B3TJISAIBI I''Mocka Ha CMEHY | COOOIIECHHSIM IT0 TeMaM

B. — Havaya 20 B

«MOJMTHYECKOTO KJacca» M HEM30€KHOCTH COLIMAIBbHBIX
KOH(JIMKTOB; TeOpHs «mojuTHdeckoro Hacwmsi» JK.Copens;
KOHLenuus: nonutudeckoro koHgumkra @.Onmnenreiimepa;
«couuonorust Koudaukra» I'.3umMmenns.

TSI CAMOCTOSITCIIbHOM
[IOATOTOBKH, TECTY IO
TEME.

Tema 1.3.
CoBpeMeHHbIE

KoHpnukr Kkak conuanbHas aHOMalUs B «CTPYKTYPHOM
¢ynkimonammsme»  T.Ilapconca. O.Mbdiio  u  Teopus

Hanwucanue pedepara
(nmokiana), moJIr0TOBKA
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KOHIICTIIIUH
COLMAJIBHOTO
KOH(ITUKTA

«YEIIOBEYCCKUX OTHOILICHWIT» Ha TpPOom3BOjCTBe. KoHIemus
«ITO3UTHUBHO-(QYHKITHOHATHHOTO KOH(DITUKTa» JI.Ko3epa.
Konpnukraas wmomenp obmectBa P.Jlapermopda. «O6mmas
teopusi koH(puKTa K.Boymauara. «AHamuTHYecKash MOJEIb»
comansHoro  KoH(puukTra JI.KpmcOGepra. OOmas Tteopus
«pa3pelIeHnsT W MPEAYyIPEKIACHUS» COMUATBHBIX KOH(IMKTOB
J.beptona.

K cobeceI0BaHUIO0
(ycTHOMY ompocy) 1o
COOOIIEHHSIM 10 TEMaM
TIST CAMOCTOSITCIIHbHOM
MTOJATOTOBKH, TECTY IO
TEME.

Tema 1.4. OnsIT
pa3BUTHsL
OTE€YECTBCHHOM
KOH(IJIUKTOJIOTHUH

CraHOBJICHHE OTe4YeCTBeHHOH KoHGmKTONIOoTHU B 80-¢ — 90-¢

Troabl. Hepno,umaum{ HUCTOPpUUN OTEYECTBEHHOM
KOH(l)HI/IKTOJ'IOI‘I/II/I. MC)K,HI/ICIII/IHJ'II/IHapHLIe CBA3HU HayK,
HCCIICAYIOIUX COLIMAJIbHBIC KOH(l)J'H/IKTI)I. OCHOBHBIE
HanpaBJICHUA I/ICCJ'IGZlOBaHI/Iﬁ B OTEYECTBECHHOM

KOH(JIMKTOJIOTHH: TOJIMTHYECKAsT CHCTEMa; 3KOHOMUYECKHE
OTHOILICHUS B COBpeMeHHOW Poccuu; sTHHYECKHE KOHMDIUKTHI;
HCCIIeIOBaHNEe  KOH(MJIMKTa B  HCTOPHYECKHX  HAyKax;
MaTeMaTHYECKUE MOJIENIHN KOH(ITMKTHBIX SIBJICHUI;
0COOCHHOCTH H3YyYEHHUS KOH(JIMKTOB B IEHAarorvke, Hayke,
oOpazoBaHuM, ceMbe, KyJIbType. JIeBHaHTHOE TIOBEICHHUE.
HccnenoBanne KOHQIUKTOB B ICUXOJIOTHH

Hammucanue pedepara
(mokiaa), moroToBKa
K co0eceIOBaHUI0
(ycTHOMY OIIpOCYy) 1O
COOOIICHUSAM IO TeMaM
JUTSL CAMOCTOSITEIbHOM
MOJITOTOBKU, TECTY T10
TEME.

Pa3nen 2. [TonsaTHiiHbI

u

anmapar KOH(I)JIHKTOJIOFHH

TlonsTue
ero

Tema 2.1
KOH(IIMKTa,
0OBEKT U NpEeIMET

JlBa moaxoza K MOHUMAHHUIO IPUPOABI COLUAIEHOTO
koH(MKTa. OnpeneneHne MOHATHS «KOHGIUKT». Kondaukr
B CHCTEME COLMAIILHBIX IpolieccoB. [IpoTuBopeune — ocHOBa
koH(MKTa. KOHQIMKT Kak connanbHOE B3aUMO/ICiCTBIE
COLMAJIBHBIX CyObeKTOB. MecTo KOH(IIMKTA B CTPYKTYpe
MIPOTUBOPEUYMBBIX COLMAIILHBIX OTHOLICHUI: COPEBHOBAHME,
KPHUTHKa, CIIOp, IIPOTECT, IIPOTHBOOOPCTBO, HacuiIue. Pasmune
MEeXIy 00BEKTOM U IPeAMETOM KOH(UINKTA. XapaKTepucTuKa
o0bekTa koHpMKTa. [Ipodbraema TUToIoTHH KOH(MINKTOB.

IToaroroBka K keiic-
3ajaue,
cobece0BaHuUIO
(ycTHOMY OIIpOCy) 1O
TEMaM ISt
CaMOCTOSITEILHOM
MOJITOTOBKH, TECTY IO
TEME

Tema 2.2.

CTpyKTYypHBIE
XapaKTEePUCTUKU

KOH(ITUKTA

- Konguukr — uenocrHas auHamu4eckas cucrema. Koudaukr
KaK crienuuuecKuii CONMabHBIN mporecc. KoMmoHeHTH
KOH(MIUKTA: 00BEKTUBHBIC W TMIYHOCTHBIE. OOBEKT KOHPIUKTA
— MPOTHBOPEUYHBbIC HHTEPECHI. XapaKTEPUCTUKA YIACTHUKOB
KoH(IHKTa. Makpo- 1 MHKpOCpeIa COUATBHOTO KOHMIIMKTA.
[cuxomoruueckue TOMUHAHTEI MOBEICHUS CyOBEKTOB
KOH(JIUKTA: MOTHBBI, LIEJIH, HHTEPECHI, OPHUCHTAIINY,
notpeOHOCTH. OCHOBHBIC THITBI XapaKTepa JINYHOCTH.
B3anMo03aBUCHMOCTE OOBEKTHBHBIX M THMYHOCTHBIX JICMCHTOB
KOH()JIMKTA.

IToaroroBka K Keiic-
3ajaye,
co0ece0BaHHIO
(ycTHOMY ompocy) 1o
TEMaM ISt
CaMOCTOSITEILHOM
MIOATOTOBKH, TECTY MO
TEME

Tema 2.3. Ilpuuunsl

[Monsitue «npuunHa» B puiocopun. [IpuanHHOCTE B

IToaroroBka K Ke¥c-

KOHQJIMKTOB W WX | conuanbHOU cpene. [ToTpeOHOCTh Kak BHYTPEHHUI 3ajade,

THTIOJIOTHS o0y IUTENh aKTUBHOCTH cyOBekTa. [ToraTus «aepumut» n cobeceI0BaHHIO
«OCO3HaHHAasI MOTPEOHOCTh». [IpoTHBOpEUe HHTEPECOB U (ycTHOMY OIIpocy) 1o
OCO3HAHHBIX OTPEOHOCTEH — OCHOBA KOH(IMKTHBIX TeMaM JUId
B3anUMo/IeiicTBUI. YeThipe Tpynibl GakToOpoB CaMOCTOSITEIILHOM
00yCJIOBITMBAIONINX BO3SHUKHOBEHHE U Pa3BUTHE KOH(IJIMKTOB: | ITOATOTOBKH, TECTY I10
00bEKTUBHBIE; OPraHU3aLMOHHO-YIPABICHUECKHE; COLIMIBHO- | TeMe
MICUXOJIOTHYECKUE; TUYHOCTHBIC. OCHOBaHUS KJIacCH(pUKAIINT
MPUYHH COUUAITBHBIX KOH(JINKTOB

Tema 2.4. Meronst | [IpoGnembl  uccienoBaHust  KOH(QIMKTOB B CHUCTEME IToaroroBka k kec-

UCCIIeIOBaHUS yrnpasieHus. VccienoBaHue © JAMArHOCTHKA KOH(IIMKTOB. | 3aiaue,

KOH(IJIUKTOB B | OnucarenbHble W AQHAJIUTHYECKHE  METOABI  M3y4YEHHUs | coOece0BaHUIO

CHCTEME YIpPaBICHUSA KOH(QIUKTOB. METOOUKH WCCIENOBAaHHUSA PpA3HBIX THIIOB | (YCTHOMY OIPOCY) IO
KOH(MIUKTOB B cHcTeMe yrpaBieHus. OCOOEHHOCTH HX | TeMaM s
HCTIOJTb30BaHUS. CaMOCTOSATEIIEHON

MeToouKu IUArHOCTUKU BHYTPIJIMYHOCTHBIX KOH(IMKTOB:
IIKajia TUATHOCTHKHU POJIEBOTO KOH(IIMKTA Y PYKOBOIHUTEICH,
BEISIBIICHHE  pelepTyapa MOBEICHYSCKNMX TEHACHIWA B
MIPOTUBOPEUUBBIX CUTYalUAX, U3yUyEHHE CTpaTeruil MOBEACHUS
pykoBoauTened B KOH(IMKTHBIX cUTyauusx. [IpoekTuBHbIE
TECTBI OINpPEJCJICHUS] CTPATETHH IOBEACHHUS B KOH(IMKTHBIX
curyauusix. TecThl Juisl onpeieJeHus] YpOBHS KOH(IMKTHOCTH

TIOATOTOBKH, TECTY IO
TEMEC
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JIMYHOCTH.

Metoauku JUAarHOCTHKHU  MEXIIMYHOCTHBIX KOHq)HHKTOB.
Hcnons3oBanue COMUOMETPHUIECKOTO MCTOOAa JUIA
JHAarHOCTHKH.

JmarHocTrKa MEXIPYMIOBBIX KOHQIHUKTOB. Il03MIMOHHBIN
anamu3 A.W.Ilpuroxuna. [IpuMeHeHHE ONPOCHBIX METOOB
U TAAaTHOCTHKH MEXTPYIIIOBBIX KOH(IHKTOB.

Urpossie metosl auarnoctuku. Kondmukr-meron JI.H.1oi.

Tema 2.5. Jlunamuka
pa3BuTHs KOH(IUKTA

Kondumukr — omuH u3 cnocoOOB pa3BUTHS OOMIECTBA H
JTUYHOCTH. J[MHaMUKa KOH(IIMKTA KakK MPOLECC H3MCHCHHUIA.
OCHOBHBIC 3Tallbl Pa3BUTHA KOH(IIMKTA: TPEAKOH(MIMKTHAS
CUTyalsi; COOCTBEHHO KOH(IUKT; MOCICKOH(IMKTHBINA
nepuon. Crenuduueckue 0COOCHHOCTH OCHOBHBIX IEPHOIIOB
pasButust  KoH(uukTa.  CrmocoObl  peryiMpoBaHHs U
KOHCTPYKTHBHOTO 3aBEPIICHMsI KOH(IINKTA.

IToaroroBka K Ke¥c-
3ajaue,
cobecej0BaHuUIO
(ycTHOMY OIIpOCYy) 1O
TEMaM ISt
CaMOCTOSITEILHOM
MTOATOTOBKH, TECTY IO
TEME

Pazngen 3. Buabl koH

JIHKTOB H HX 0COOEHHOCTH

Tema 3.1.

I/IH,Z[I/IBI/IZ[yaHLHO-HCI/IXOHOI‘I/I‘JQCKI/IQ OCOOCHHOCTH JIMYHOCTH.

IToaroroBka K keiic-

BHYTpUINYHOCTHBIH Hayynoe o00OCHOBaHHME BHYTPWIMYHOCTHOTO KOH(IMKTA B | 3amaue,
KOH(IIMKT teopusix 3.Opeiina, A.Macnoy, K.JIleBuna, B.®pankna u ap. | codeceroBaHHIO
Oco0eHHOCTH HCCIIe0BAaHHsl BHYTPUIIMYHOCTHOTO KOH(IIUKTA | (YCTHOMY OIPOCY) IO
B paboTax  OTEYECTBCHHBIX  mcuxoyioroB:  A.Jlypwus, | Temam Juis
A.JleonteeBa, B.Mscumesa, B.Mepmuna u ap. Tunonorus | camMOCTOSATENbHOM
BHYTPIJIMYHOCTHBIX ~ KOHQJIMKTOB 1O  A.AHIYNOBY H | HOATOTOBKH, TECTY IO
A.IlununoBy. IlpuyuHbl U MOCHEACTBUS BHYTPUIMYHOCTHBIX | TEME
KOHMIUKTOB.  JIMYHOCTHBIE  TPOOIEMBI  4YeIOBeKa |
CyHIUAAIbHOE  TIOBEJACHHWE. YCIOBHSA  IPERyNPEeKICHUS
BHYTPIJIMYHOCTHBIX KOH(JIUKTOB
Tema 3.2. OTKpBITOE CTOJIKHOBEHHE B3aUMOJICHCTBYIOINX CYOBEKTOB. TToaroToBka K Kefic-
MexXIMYHOCTHBII [IpuyrHB MEXJIWYHOCTHBIX CTOJKHOBEHHMH — OOBEKTHBHO H | 3afadye,
KOH(IUKT CyOBEKTMBHO  HECOBMECTHMBIC WM  IIPOTHBOIIOJIOXKHBIE | cobeceoBaHHIO(YCTHO
MHTEPECHI, TOTPEOHOCTH, LIEHHOCTH, YCTAHOBKH, OPHUEHTALUH, | MYy ONpPOCY) IO TeMaM
MHEHHUsI, C1I0co0bl oBeieHMs. [Icixonornueckie 0COOEHHOCTH | JUIsl CAMOCTOSITEIbHON
MEXKIIMYHOCTHBIX ~ KOHGIHUKTOB. CeMelHble  KOH(JIUKTHL: | HOATOTOBKH, TECTY IO
TUNHWYHBIE  MEXKJIMYHOCTHBIE KOH(JIMKTBL Yy  CyNpyros; | Teme
KOH(JIMKTHI BO B3aMMOAEHUCTBHUY ponuTeneii u nereil. BausHue
BHEITHEH cpenbl Ha ceMeHHbIe KOHPIHMKTHI. MeXINIHOCTHBIC
KOH(IIUKTBI B IEAATOTHYECKOM TIPOIECCE: YUCHHK-YUCHUK;
YYCHUK-YIUTENb; YIUTEIh-YIUTENb
Tema 3.3. CyOBeKTBl MEXKTPYIIIOBBIX KOHPIUKTOB. OTIWIUTEIHHBIC IToaroToBka K Kefic-
MexrpynoBsie 0COOEHHOCTH MEXTPYIIIOBBIX " MEXJIMYHOCTHBIX | 3amade,
KOH(MITUKTBI U UX koH(pmukToB. [.Jlebon, I.Tapm «[lcuxonmorust TONMBI». | cOOECETOBAHUIO
THUIIOJIOTHS OcobeHHOCTH (OPMUPOBAHHMST WM PA3BUTHA MEXIPYNIOBBIX | (YCTHOMY OIPOCY) IO
KOH(IUKTOB. MeEXaHW3Mbl BO3HUKHOBEHHUS MEXIPYIIOBBIX | TeMaM JUIs
KOH(JIUKTOB: MEXIPYIIOBas BPaXAcOHOCTh; OOBEKTHBHBIN | CAMOCTOSATECIBLHON
KOH(JIMKT  MHTEPECOB; BHYTPUTPYIIOBOW  ()aBOPUTH3M. | HOATOTOBKH, TECTY IO
Crennguka MOJUTUYECKUX KOH(UINKTOB: CYOBEKTHI; OOBEKT | Teme
MOJUTHICCKOTO KOH(IMKTA;, WPOSBICHHE U XapaKTCpHBIC
ocobenHocty. [lomuTnaeckne KOH(GIUKTHI B TyXOBHOHU cdepe.
Konpnukrer unearnpukamun. OCOOCHHOCTH MEXITHUISCKUX
KOH()ITUKTOB
Tema 3.4. ITonsitue " Pa3HOBUAHOCTH OpraHu3aluoOHHO- IToaroroBka K keiic-
OpraHu3anuoHHO- YIPABJICHIECKUX KOHQIUKTOB. 3amade,
yIpaBIeHIECKIE [Mpuumebl  KOH(PIUKTOB B yNpaBICHYECKOW  Tpymme. | cobeceaoBaHHIO
KOH(TUKTBI dopmanuzanyga OTHOLICHUH U (ycTHOMY ompocy) 1o
HpeaynpexacHue KOHGIUMKTOB B opraHu3anud. KoH(IUKTH | TeMam Juis
HAa  pasHBIX  JTamaxXx YOpPaBJICHYECKOH  JESITEIBHOCTH: | CAMOCTOSTECIBHOM

peamsanuvs «OpraHu3alilMOHHOI0 HUMIICpaTUBaA»,
BSaHMOHGﬁCTBHe C o0BeKTaMu YyIiipaBJ€HUs, rnpouecc
pa3pa60TKH U NPUHATHA YIIPABJICHYCCKUX peHIeHI/Iﬁ UT.O

MOAT0TOBKHU, TECTY IO
TEME

Paznen 4. Teopusi u mpakTHKa pa3penmieHnsi KOH(PIUKTOB

Tema 4.1.0cHOBEI

| Opl"aHI/ISaHI/IO HHO - YIpaBJICHYCCKUC yCJ0BUsA

IloaroroBka K Ke¥c-
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MPOTHO3UPOBAHUS U npeaynpexiaeHuss kKoHpuukroB. IlpeaBuaeHne BO3MOXHBIX | 3ajaue,

HpeRyNpexICHUSA BapHUaHTOB pasBUTHL KOH()IMKTHBIX CUTyalid. | coOeceoBaHNIO

KOH(MITUKTOB [IporHo3upoBanue CONMATBHBIX KOHQIHMKTOB. YTpaBieHHe | (YCTHOMY OTPOCY) 1O
KOH()JIMKTaMM: CHMITOMATHKA; AWArHOCTHKA; MPO(IIAKTHKA; | TeMaM AT
MpeAyNpExRACHHE; ocnabieHue; YPETYIMPOBaHHE; | CAMOCTOSITENILHOM
paspeleHne; IpecedeHNe; TrameHue; ycTpaHeHue. lIpHHIMI | HOATOTOBKH, TECTY IO
KOMITETEHTHOCTH. TEXHOJIOTHs MpenynpeXAeHUS] KOH(INKTOB. | TeMe

Tema 4.2. OTkpbITOE TpOoTHBOCTOSIHUE. DOPMBI 3aBepLIeHHS KOHPINKTA: IToaroroBka k keic-

KonctpykTusHoe paspelleHue; yperyIupoBaHue; yCTpaHEeHUe; IepepacTaHue B 3ajaue,

paspeleHue Ipyroi KoHIUKT. Pa3pemenne koH(IMKTa KaKk co0ece10BaHuIo

KOH(JIMKTOB MHOTOCTYIICHYaThIi nporecc. CTpaTernu BeIXOJa U3 (ycTHOMY OIIpOCy) TIO
KOH()JIMKTA: COMEPHIUYECTBO; KOMIIPOMHCC; COTPYJHUIECTBO; TeMaM JUIs
n3beranue; npucrnocodneHne. MeTo KOHTpacTa: HETATUBHBIE | CAMOCTOSITENBHON
1 TTIO3UTUBHBIEC ()OPMBI OBEACHNS yIACTHUKOB KOH(IMKTA MOATOTOBKH, TECTY IO

TeME

Tema 4.3. Ponb opranu3aliMoOHHBIX PECYpCOB B YIIPABICHUU IToaroroBka k keic-

OpraHu3aluOHHBIE KoH(MKTaMKu. OCHOBHBIE OPTaHU3aLMOHHBIE IPHYMHEI 3ajaue,

BO3MOXKHOCTH KkoH(MKTOB. COBEpIIEHCTBOBaHUE PA0OYNX MECT U co0ece10BaHuIo

yIpaBIeHUs pacripeaeneHus 3a1a4 MeTo1oM 3¢ heKTHBHOTO (ycTHOMY OIIpOCy) 1O

KOH(IMKTaMHU B MIPOEKTUPOBAHUS U CO3/aHMA pabounx Mect. [lenernposanue TeMaM JUIs

OpTaHM3aIn MOJTHOMOYHH. VIcronp30BaHe HECTAHAAPTHBIX METOJOB TI0 CaMOCTOSITENILHOM

OpTaHM3AIIMOHHOMY YIIPaBICHUIO KOH(PINKTaMHU

TIOATOTOBKH, TECTY I1O
TEMEC

Tema 4.4. Ponb Vnpaenenne KoH(aukramMum B opraHusauud. IloBeneHue IToaroroBka k kec-
PYKOBOAUTENS B pykoBoautenst B koHpamkre.  OmmboyHble  AeicTBUS | 3ajaaue,
yIpaBICHUU pYKOBOAMTENEH Ha pas3IM4YHBIX CTaausX KoHQuukra. Ponb | cobecenoBaHHIO
KOH(JIMKTaMHU B PYKOBOAUTEIIS B paspeleHuu KOH(JIMKTA. | (yCTHOMY OIpPOCY) 1O
OpTaHM3aIn WNnnuBuyansHble U THUIOJOTHYECKHE  OCOOEHHOCTH | TeMaM st

noBeAeHUs B KoHGuukTe. JInmepckue KauecTBa PyKOBOJUTENS | CaMOCTOSITENbHON

U yOpaBleHHE KOH(MIMKTAMH. THIIOIOTMH  JUAEPCTBA: | MOATOTOBKH, TECTY IO

9MOIMOHAIBFHOE, OPraHU3aIMOHHOE, 3KCIEPTHOE, 3THUYECKOE. | TeMe

Crnemnduka moBeAcHUS B KOHQIWKTHOW CHTyallud H

peleHnn TpooieM JTHACPOB

pa3nuuHbIX TUNOB. O0yuyeHHe pYyKOBOAUTENCH U KOJIIEKTHUBA

OpraHM3alM  yNpaBieHUIO KoH(IMKTamu. TpeOoBaHUS K

OpraHM3all M [OPOBEACHUI0 TPEHUHIOB  YIPaBJICHUS

koH(ukTamu. Ilpumepbl  oOywaromux  mporpamm  Juis

PYKOBOAMTENECH I10 yNpaBIeHUIO KOH(IMKTAMH
Tema 4.5. [leperoBopel —  yHHMBEpCaJIbHOE  CPEACTBO  OOLIEHUS. IToaroroBka k keic-
ITeperoBopHblit IIpeumymiecTBa NEeperoBOpoOB B CPaBHEHHMM C JAPYIHUMH | 3afade,
MPOIIECC KaK CIocod croco0amMu  yperyiIupoBaHUS WM pa3penieHus] KOHQJIMKTOB. | cOOECEIOBAHUIO
paspeuieHus Knaccugpukanus TIepEroBOPOB. OcHoBHBIE craguu | (yCTHOMY OIPOCY) 1O
KOH(JIMKTOB MIEPETOBOPHOTO ~ Mpoliecca: MOATOTOBKA K  IEPETrOBOpaM; | TeMaM A

BEAICHHE IIEPErOBOPOB; aHAIM3 pE3yJbTATOB IEPETOBOPOB. | CAMOCTOSTENBHON

IIcuxomornyeckne MeXaHW3MBl U TEXHOJIOTHS TIEPETOBOPHOTO
mnmpouecca.

IIOATOTOBKH, TECTY IO
TEME

6. DoHJ OLIEHOYHBIX CpEeaACTB IJadd HpOMe)l(yTO‘lHOﬁ aTTeCTAllM1 MO0 JUCHHUIIJIMHE

6.1  Ilepeuenv KomnemeHyuil GbINYCKHUKOE 00PA306AMENbHON NPOZPAMMBL C
YKazanuem pe3yibmamos oo0yuenus (3HAHUI, YMeHUIl, 6/1A0eHUll), XApAKmepusyioujux
Imansl uxX popmuposanus
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[IK-2 BnajeHne paznMYHBIMH CIIOCOOAMHU pa3penieHuss KOH(IUKTHBIX CHUTYallMid MPU MPOSKTHPOBAHUU
TPYNIOBBIX ¥ OpPraHW3AIMOHHBIX KOMMYHHKAallMd Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTUH YIPABIICHUS IEPCOHATIOM, B TOM YHCIIE B MEXKYJIBTYPHOU cpeie

MCKIIMYHOCTHBIX,

Kputepun oniennBanus copmupoBanHocTa komnereHuu (I1K-2)

HNnpnkaTopsl OueHkn chopMUPOBAHHOCTH KOMIIETEHIM A
KOMIEeTEeHIINH He 3auteHo 3aureHo

YpoBeHb 3HAaHUU HHWKE MHUHUMAJIBHBIX N

. . MuHUMAIbHO ~ JOMYCTUMBIA  YPOBEHBb
Ionnora 3Hanuii | TpeOoBanuii. lMmenmun wMecto TpyObIe N
3HaHu#. JlomymieHsl HerpyObie OMIOKY.

OITMOKH.

[Ipu pemeHuM cTaHAAPTHBIX 3a7ad HE

MPOJICMOHCTPUPOBAHBI ocHOBHBIC | [IpogeMOHCTpUPOBAaHBI BCE OCHOBHEIC
Hamnyue ymeHmii | yMeHUs. yMeHHs. PelieHsl Bce OCHOBHBIC 3a/1a4Ml C

3agaHus  BBITTOJIHEHEI HE B TOJHOM | HETPYOBIMH ONTHOKAMHU.

obweme. Mimenn MecTo rpyObie ONTHOKH.

HmMeeTcst MUHIMAaTbBHBIN

Haan4ue IIpn pewreHMn CTaHAAPTHBIX 3a1ad HE
HAOOP HAaBBIKOB JUTSE peuieHus
HABBIKOB MPOIEMOHCTPUPOBAHBI 0a30BbIC HABBIKH.
CTaHNApPTHBIX 33Jad C HEKOTOPBIMHU
(B1agenue Nmenu MecTo TpyOBIe OMUOKH.
HeloueTaMu
ONBITOM)
YyeOHasi aKTUBHOCTh M  MOTHBAIUS
MoTuBamms YyeOHast akTUBHOCTh M MOTHBAIUS c1ab0 | MPOSIBIAIOTCS HAa  CpPelHEM  ypPOBHE,
(J'II/[‘[HOC”IFIHOQ BBIPXKCHBI, TOTOBHOCTb pelmaTh | AeMOHCTpUpYyeTCs TOTOBHOCTh
MOCTaBJICHHEIE 3a/la4yil  Ka4eCTBEHHO | BBHIMOJHATH IIOCTABJICHHBIC 3a7add  Ha
OTHOILLIEHHe)
OTCYTCTBYIOT CpelHeM YpOBHE KayecTBa
CdopMHpOBaHHOCTH KOMITETCHITHT
Kommerenuuss B momHOW Mepe HE | COOTBETCTBYET MUHUMAaJTEHBIM
chopmupoBana. HMmerommxcs 3HaHUWH, | TpeOoBaHwsM.  Mwmerommxcss  3HaHHN
Xapakrepucraka Gbop P > | TPEDOB X
YMEHH, HaBBIKOB HEJOCTATOYHO I | YMEHHH, HAaBBHIKOB B IIEJIOM JIOCTaTOYHO
copmMupoBanHOC
pelieHus MPAKTHYECKUX | JUIS pernieHus MPaKTUYECKUX
TH KOMIIeTeHIMH
(mpodeccronanbubix) 3amad. TpeOyercs | (mpodeccHoHANBHBIX) 3ajad, HO

MTOBTOPHOE O0yUYeHUE

TpeOyeTcs JOTOIHUTENbHAS TPaKTHKA 110
OOJBIIMHCTBY MPAKTHYECKUX 33]1a4.

YpoBennb
chopMuUpoOBaHHOC Huszknit Cpennauii, BBICOKHIA
TH KOMIIETeHUH
HIxana ouenox
0-50% 51-100 %

1O MPOIEHTY
NpaBUJIbHO
BBITIOJTHEHHBIX
KOHTPOJILHBIX
3aJaHui
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6.2 Onucanue wKa1 OYeHUGAHUA
[TpoMexxyTodHas aTTecTalysl M0 WTOraM OCBOCHHS JIMCIHILIMHBI IMPOBOTUTCS B (opMme
3a4eTa.
Bonpocs! J1s TOATOTOBKY K 3a4€Ty MPEACTABICHBI HIKE.

3auTeHo He 3aureHo
CryneHt oOHapyKHBaeT: CryneHT oOHapy>KHUBaeT:
- CHCTEMHOE€, BCECTOPOHHEE, | - MpoOesbl B 3HAHUSAX OCHOBHOIO
ry0okoe 3HaHME Y4eOHOro | yueOHOro  marepuana,  OTBETHI
Mmarepuana, CBOOOJHO BIAJEeT | HOCST OTPBIBOUHBIH,
3HaHuA TEPMUHOJIOTHEN 110 NIPEAMETY; ITIOBEPXHOCTHBIN Xapaxrep,

- TOJHOE 3HaHWe Y4eOHOro | CTYIEHT HE IIOHHMMaeT CyIlecTBa
MaTepuaia, B OCHOBHOM BJIQZIEET | BOIIPOCA, HE MOXET OTBETUTh Ha
TEPMHUHOJIOTHEH; JIOTIOTHUTEIIbHBIE BOIIPOCHI
- 3HaHHWE OCHOBHOT'O MaTepuaia, | npernogasarens.  OOHapy>KUBaeT
HO JIONyCKaeT HETOYHOCTH B | HE3HAHHE Kypca Ha  YpPOBHE

OTBETE, B OTIpEICTICHUN | JICKITMOHHOTO MaTepuana,
TIOHSTUH. 0a30BOTO yueOHUKA
CryneHr: CryneHrt:
- YCIIEIITHO BBITIONTHSIET | - JIOMYCKAaeT MPUHIUIHAIBHBIE
MpaKTUYECKHE 3aaHus; OIINOKU B BBIIIOJTHEHUU
- JIOMYCKAaeT MOTPEIIHOCTH MpH | MPAKTUYECKUX 3aJaHHiA, HE MOXKET
YMenus, BBITTOJTHCHHH MPAKTUYECKHUX | IPUMEHSITh 3HAHUSA TUIS
HABBIKH 3alaHuii, KOTOpbIE HE HOCST | BBIIOJHCHUS MIPAKTUIECKUX
MPUHITMITHATILHOTO XapaKTepa 3aJaHui

6.3. Kpumepuu u npoyedyput oyenueanusa pe3yibmamos 00yuenus no OucCyuniIune,
XapaxKmepusyiouux 3mansvt Yopmupoeanus KOMnemeHyuil
[Tponenypa arrectanuu mo npucuuiinae «KoH(ukTOMOTHS» MPOU3BOAUTCS HA OCHOBE
pE3yNbTAaTOB OLICHUBAHUS 3HAHUH B ()OpME YCTHOTO OMPOCa M TECTUPOBAHMSI, a TAKIKE YMEHUH H
HaBBIKOB B (JOpME PE3YIHTATOB PEIICHUS MPAKTHUECKUX KOHTPOIbHBIX 3ananuid (I1K3).
JlJis1 oleHMBaHUA Pe3yJIbTATOB 00yUeHHsI B BU/Ie 3HAHWH MCIOJIb3YIOTCS CeAyouue
npoueaypbl ¥ TeXHOJIOTHH:
- mecmupogaHue;
- peghepam (0oxnao);
- UHOUBUAYAIbHOE cobecedosaHue (YCMHbLU Onpoc).
[t oneHUBaHUA Pe3yJbTATOB 00yYeHUS B BH/Ie YMEHUI M BJIAJICHUH MCIOJb3YIOTCS
cjeayouue Npoueaypbl U TEXHOJOTUM:
- npakmuyecKue KOHMpOJibHble 3A0AHUSL.

B kauectse 11K3 BricTynaroT penienust keiic-3anay.

IIpocroe 3ananne 1. [lencuonepka - Bpau IBanoBa ¢ 25-1eTHUM CTaxkeM, yH[s Ha NEHCHUIO, CTala MOCEIIaTh
TUIaTHBIE KYPChl KPOMKU U HIMTHS B palOHHOM JIOME KyJIbTYphl. Uepe3 HECKOJbKO 3aHATHI neHcuoHepka MBaHoBa
Oblla MCKIIIOYEHAa C KYpCOB: €e OOBMHWIIM B TOM, YTO OHa ‘“IPOTHBONOCTaBMJIa ceOsi KoyutektuBy . OO 3TOM
CBHJICTENIBCTBYIOT TaKHE COOBITHSL.

Bo BpeMs omHOTO M3 3aHATHHA B IMOMEUICHWE BOIIEN COTPYAHHUK JOMa KyIbTYPHI C BPAa4OM-TICHXHATPOM.
IIpepBaB 3aHATHSA, COTPYAHUK CKasaj, 4ToO Bce OymyT ciymath jeknuio. [leHcnonepka VBaHoBa ckazama, 4To €it
JIEKIUsT He HYXXHa W OHa OyJeT 3aHMMaThCs CBOMM JeioM. JIekTop (3Hakomas MIBaHOBO# 1Mo mpexHEH padore)
notpeboBaia, 9ToOBl Ta MOKUHYJIA ayIUTOPHIO. iBaHOBA OTBETHIJIA, UTO OHA MPHUILIA HAa OIUIAUYEHHBIC €10 3aHATHS
M0 KpOMKE W IIUTHIO, a HE Ha JIEKUHUIO. Toraa JekTop XJIOonHya ABephio u yuuia. Y Bce cranu roBoputh: “Kak Bam
HE CThIOHO!”

Jupekrop nqoMa KynbTypsl 0OBHHMI MBaHOBY B TOM, 94TO OHa copBaiia Jekiuio. Ha 3to MBanoBa oTBeTHIIA:
“HenoHATHO TOJBKO IIOYEMY IPH TaKOM OOJIBIIOM HHTEpece He IPOBECTH OTY JIEKLUUIO HOPMAalbHO, Kak
nonaraercs?”’
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Bonpocuwi:
1. TTouemy mpowm3omiesn STOT KOHMIUKT?

2. Yrto HamO MpeANPUHSATE, 9TOOBI HE JOMYyCKaTh KOH(IUKTA?
3. Kak npeoionets KOHQJIUKT?
4. Ouenure noseaeHne MIBaHOBOM, OCTANBHBIX CIYIIATEICH KypCOB U AUPEKITHH TOMa KYJIBTYPHI

IIpocroe 3apanne 2. mkeHepa-nporpaMMucTa BbI3Baj K ce0e HauaJIbHUK OTIENa U CKa3all, YTO MPEICTOUT
cJIoXHast paboTa - IPUIETCS MOCUAETh HENleNIbKY-APYTYI0 cBepXypouHo. “TloxkanyicTa, s TOTOB, - CKa3aJl HHKEHep,
- eno ecthb Aeino”’. Pabory npunec crapimii TexHosior. OH cKa3all, YTO HaJl0 PACCYUTATh yIPABISAIOLIYIO
MpOTpPaMMy Ha CTaHOK IS M3TOTOBJICHHS CJIOKHOU Aetanu. Korma pabounii feHs PUOIM3UICS K KOHITy HHKEHep-
MPOTPAMMHCT JOCTAJ YePTEXK, YTOOBI MPHUCTYIIUTH K padote. B 3T0 Bpemst K HeMy HOZOIIe] HeIOCPEICTBCHHBIN
HAaYaJIbHUK U TIOMHTEPECOBAJICS, YTO 3a paboTa. Y ciblaB OObsICHEHHE, OH OUITHAILHO TTOTPeOOBAI:
“Kareropudecku 3amperiaro BRIOJIHATE 3Ty padoTy... 3aganne camoro HadaibHuKa otaena’? ITycTs maet ero gepes
MeHS .

Uepes HEKOTOPOE BPEMSI CTapIINI TEXHOJIOT IIOMHTEPECOBAJICS KaK YT JAeia. Y3HaB, 9YTO BCE OCTAIOCH Ha
MecTe, OH PE3KO MOBBICHII FOJI0C Ha HH)KEHepa-TporpaMMucta: “Jlis Tedst pacropspbkeHHe HavyanbHUKa OTAeNa
HUYero He 3HauuT? Bee ornnoxw, Oynens cunTats B pabouee Bpems!”

Bonpocwi:
1. BHUMaTeIpHO BUMTAWTECh B MPOOJICMHYIO CHTYallMI0 ¥ OTBETHTE Ha BOMPOCHL: KakoB xapakrep 3aJaHus

noctynwi K nporpammucty? [louemy 3amanme ObLJIO OTMEHEHO HEIOCPEICTBEHHBIM HavaimbHHKOM? Kak moimkeH
OBLJT MMOCTYNUTH WHYKEHEP-TIPOTPAMMHUCT?

2. B uewm 3akmouaeTcs npuurHa KOHQIUKTA?

3. Kak BwIiiTH U3 JaHHOTO KOH(pIUKTA?

KomnnekcHoe 3apaHue 1. Ha coBemanuu TOpProBeIX areHTOB KIBaHOB coOOMIaeT, dTO
MOCTOSIHHO TEpsieT 3aKa3bl M3-32 TOTO, YTO KOHKYPEHTHl CTadd MPOU3BOAUTH HOBYIO MPOIYKIUIO U
MpoJaBaTh €€ II0 3aHIKCHHBIM IieHaM. Koierm JensTcss ¢ HUM CBOMM OINBITOM  YCIEHIHOTO
KOHKYpPHPOBaHUS KKIBIH B CBOEH 00JacTH M JTAIOT COBETHI, HO BCE MPEATONOKeHus: FIBaHOB OTBepraer,
HaXoAs B HUX W3BAHBI W TBEPHsd, YTO B €ro objacTh 3TH MpHEeMbl He cpabarbiBaroT. Yem Oombie
Bo3pakaeT MBaHOB, TeM OOJbIIE €My CTaparoTCs MOMOYb. Uepe3 HEKOTOpOoe BpEeMs PYyKOBOIUTEIH
Bopucosa 3ameuaet: «S BuxKy, na, Bel He X0THTEe HUYETO U3MEHUTH, M y MEHS COBEPIICHHO IMPOIAI0
JKeTlaHue POA0JDKATh ATO 00CyKaeHue!». HacTymuia TiummHaa 1 001ias HelTOBKOCTD.

Bonpocui:
1. Kakyroo mo3unuio B JaHHOW CHUTyalliM 3aHUMAIOT PYKOBOAWTEIh VBaHOB, €ro KOJUIETH W

pykKoBoauTETs boprcos?
2. OmnpeaennuTte CTPaTeTyio BEIX0a U3 KOH(MIUKTHON CUTYaITHH.

WToroBplii KOHTPOJIL  TPOBOJUTCS B BHJE DK3aMeHa C HCIOJIb30BaHUEM OaabHOM
CHCTEMBl OIICHKH C(HOPMUPOBAHHOCTH KOMIETeHIMHU. [Ipu 3TOM pe3yiabTaThl TEKYILEro
KOHTpOJII B BHJE TECTOB, Keic-3amad, pedepaToB M 3CCE BXOAIT B HTOTOBYIO OIIEHKY IO
JTUCIUTIIINHE KaK OIICHKH C(hOPMUPOBAHHOCTH KOMITCTCHITHH.

Takum 00pa3om, P BHICTABICHUH UTOTOBOM OI[EHKU Ha SK3aMEHE YUUTHIBAIOTCS:

1) Pe3ynbTaThl OLIEHKH 3HaHUH B (hopMe TECTUPOBAHUS UM COOECETOBAHMS 110 OUIIeTaM,
pasMenicHHbIM B [IpritoskeHnn 1 xk @oHAY OLIEHOYHBIX CPEACTB 10 AUCLHUIUIMHE «YIIPaBICHUE
KOH(JIMKTaMH B OpPTaHU3aLMOHHOM cpefie».

2) Pe3ynbTaThl OLIEHKH CPOPMUPOBAHHOCTH YMEHUN M BIAJACHUN KOMIIETCHIIUH B (hopMe
peueHus Kelc-3a1a4d U IPaKTUYEeCKUX KOHTPOJIbHBIX 3aJaHUMN.

3) [ToaroToBieHHBIC CTYACHTAMH 3CCE U pedepaThl.

Tabmuma 7
Onucanue 0a1JIbHOI CHCTEMBbI OLIEHKU ¢C(OPMHPOBAHHOCTH KOMIIETEH MU
OueHo4YHbIE CpeICcTBA Banabl
TectupoBanue Makc. 20
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CobecenoBanue (YCTHBIHN OMPOC) Makc. 20
Pemrenue ketic-3agauu makc. 50
Pedepar Mmakc. 10
Ilpumeyanue. CTyneHT, TOJYYHUBIIMH 1O pe3ylbTaTaM TEKYLIEro KOHTPOJS

c(OPMHPOBAHHOCTH 3HAHUN KOMIETEHIUI B BHJE TECTUPOBAHUS OIICHKY YIOBIETBOPUTEIHHO
MOET OBITh OCBOOOKICH OT MIPOBEPKH 3HAHUI B popMe coOeceT0BaHMs IO OUjIeTam.

Kputepun ¢opmupoBaHuss UTOroBOH OLIEHKH MO pe3yiabTaTaM OCBOEHHUS IPOrpaMMBI

JUCHUITIIUHBD>:

* 96 — 100 6aJITIOB — «ITPEBOCXOJTHO;

* 86 — 95 0a/IOB - «OTIUYHO»;

* 76 — 85 0a/IOB — «OYEHBb XOPOIIIO»;

* 66 — 75 6aMIOB — «XOPOIIO»;

* 51 — 65 6amIOB — «YJOBICTBOPUTEIHHO;

* MeHee 51 Oanna — «HeyIOBICTBOPUTEILHO.

Komnemenyus cuumaemcsi noanocmsto cqhopmuposantou, eciu cmyoeHmvl Habuparom
om 85- 0o 100 6annos 6 cymme no cem 3a0aHUAM; YACMUYHO chopmuposanHot om 65 0o 85;
He cghopmuposantoll eciu odyuarowull Habupaem menee 65 6aN108 NPU BLINOJHEHUU 3A0AHULL.

Kpumepuu ouenxu pechepama (0oxnaoa):

Kpurepuii

OO00OCHOBAaHHUE OLICHKU

1. VYpoBeHb packpbITHS
CYIIHOCTH TIPOOIIEMBI.
Makc. — 3,5 banina

- COOTBETCTBHUE COJIEepKaHus TeMe pedepara;

- MIOJTHOTA PACKPBITHS OCHOBHBIX MOHITHIA MTPOOJIEMEI;

- Hanuuue U OOOCHOBAHHOCTH BBIBOJOB B paMKaxX MpPOOJIEMBI
HCCIIE0BAHUS;

- HaJM4ue aBTOPCKOM MO3ULHUHU MO MpoOJeMe HCCIEeIOBAaHUS U
CaMOCTOSATENbHOCTHU CYXKJICHUM.

2. O60CHOBaHHOCTh
BBIOOpA HMCTOYHHKOB
JUTEpaTypel MO mpobdieme
UCCIIETOBaHUS u ux
KPUTHYECKUH aHAJIN3.
Makc. — 2,5 banna

- COOTBETCTBHE
HCCIICIOBaHMS;

- TpPUBJICYCHHE HOBEUIIMX pPabOT MO MpobiieMe HCCIeI0BaHUs
(KypHaJbl, MaTepHuanbl COOPHUKOB HAYYHBIX TPYIOB, MOCIEIHNE
CTaTUCTHYECKUE JaHHbIC, HHTEPHET-PECyPCHI U T.1.);

- yMeHHe 0000maTh M COMOCTABIATh TOYKH 3PCHUS PA3TMIHBIX
aBTOPOB MO UCCIENyeMOH pobieMe.

UCTOYHHUKOB  JIUTEpaTypsl  Impolieme

3. CoOmronenne
TpeOoBaHU K
0 OpMIIEHHIO.

Maxe. — 1,5 6anna

- TPaBWIBHOCTh O(QOPMIICHHS CCHUIOK Ha HCIOJIB3YEMYIO
JUTEpaTypy;

- coOmoneHue TpeOoBaHUW K 00BEMy W CTPYKType pedepara;
- KynbTypa odopmieHus: wmpudrt, ab3amHBI  OTCTYI,

MEXTYCTPOYHBII MHTEPBaJ, pa3MeTKa CTPAHUIIBI.

4. 3amwura pedepara.
Makc. — 2,5 banna

- HaJINU4Yue B JOKJIIAaA€ OCHOBHBIX HOJIO)KGHI/Iﬁ COCTOAHUA
uccaeayeMon mpoOeMsl;

- apryMeHTAIHsI OCHOBHBIX BBIBOJIOB O MPOOIIEME HCCIETOBAHUS;

- HAJIWYUE TPE3CHTAMOHHOTO0 MaTepuajia B XOJE YCTHOTO
IOKJIaa;

- HamMyue OOOCHOBAHHBIX OTBETOB HA BOIIPOCHI II0 TEME
HCCIIEAOBAHUS CO CTOPOHBI IPYIIIEI U NPENOAABATENS.
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Pedepar onenuBaercst mo 10 6amipHON miKane, OaJIbl IPU ATOM MEPEBOASTCS B OLICHKH
YCIIEBACMOCTH CIICYIOIUM 00pa3oMm:

* 9,6 — 10 6anIoB — «IPEBOCXOTHO»;

¢ 8,6 —9,5 0aII0B - «OTIUYHO»;

* 7,6 — 8,5 6aJJIOB — «OYEHBb XOPOIIIO»;

* 6,6 — 7,5 6aIIOB — «XOPOIIO»;

*5,1 — 6,5 6aioB — «yIOBIETBOPUTEIHHO;

* MeHee 5,1 6anna — «<HeyIOBIETBOPUTEIIBHOY.

Kpumepuu oyenxu cobecedosanusi:

KpuTtepun oneHku Koau4yectBo 6a1710B

CTyZ[CHTBI MpaBUWIBHO OTBCYAKOT HA BCC

IIOCTaBJICHHBIC BOIIPOCHI U ITPABUJIBHO 20

BBITTIOJIHAKOT BCC 3aJaHUsA

CTy,Z[eHTI)I OTBCYAIOT Ha BCC IIOCTAaBJICHHBIC

BOIIPOCHI M BBITIOJIHAKOT BCC 3a/laHUA, JOITYCKAIOT 15

omrnOku (He 6oyiee 3 B 3aBUCUMOCTH OT THIIA
3aJIaHus)

CTyneHTHI BEITIONHSAIOT BCE 3aJaHUs, TOIyCKaIOT

omuOKH (He 00jIee 5 B 3aBUCUMOCTH OT THIIA 10

3a71aHNA)

Kpumepuu ouenku pe3yiomamos peutenus Kelc-3a0ayu

IITkana oneHUBaHUS
pelLIeHus Keiic-
3aJ1a4yu

Kpurepun onieHnBanus

50 6amnoB

Hcnons3oBanne B X07€ pemIeHus] OM3HEC-Keiica OCHOBOIOJIATAOITNX
MOHATUM W ONPEAECICHUNA. YMEHHME C YYE€TOM PEKOMEHIALUN
npenojaBarens pa3paldaTbiBaTh MPEJIOKEHUS IO  ONTUMH3AIUN
CUCTEMBI yIpaBleHUS KOHQIMKTAMH Ha mpeanpuartud. OTCyTCTBUE
rpyOBIX OIIMOOK TPH BBITTOJTHEHUM OOO3HAYCHHBIX B OM3HEC-Keice
3aJJaHuH.

0 6a1oB

OTcyTCTBHME WCIIONB30BaHMS B  XOJ€ pelieHus Ou3Hec-Kekca
OCHOBOITOJIATAIONINX TOHATUN M OTIpe/ieeHni, HeyMeHHe 000CHOBATh
BBIBOJIbI M HE3HAHWE OCHOBHBIX MOHATUN AWUCHUIUIMHBL. Heymenue
Jake ¢ MOJICKa3KaMHU MperofaBaTelis (GOpMYITHpPOBaTh MPEIIOKCHHUS
MO0  ONTUMHU3ALUU  CHCTEMbl  YIpaBleHHUs  KOHQIUKTaMHU  Ha
npeanpustad. Hammune rpyObIX OmMMOOK TpU  BBINOJIHEHUH
0003Ha4YeHHBIX B OM3HEC-KElce 3aaHui.

Kpumepuu oyenku mecma: T€CT cUMUTaeTCs HpOﬁI[CHHBIM, €CJIM CTYACHT IIpaBUJIBHO OTBECTHUJI Ha

BCe BOMpPOCH TecTa. Jlaetcs 3 MOmbBITKY:

Homep nonbITKH

KoanuecTBo 0a/1710B

1 20
2 15
3 10

6.4 Tunoevie KOHMPOILHBIE 3A0AHUA UTIU UHbLE MAMEPUATIbL, HE0OX00UMBbLE 01 OUECHKU
pe3yibmamoe 00yuenus, XapaKmepusyiouwiux Imanst popmuposanus Komnemenyuil u (unu)
0J151 UM 0208020 KOHMPOIA CHOPMUPOBAHHOCHU KOMNEMEHYUU.
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Jlnst mpoBeieHUsT UTOTOBOTO KOHTPOJIS B BUJE 3a4eTa cpOpMHUPOBAHHOCTH KOMITCTCHLIUU

HCIOJIB3YIOTCA: IMCBbMCHHBIC OTBETHI HAa BOIIPOCHI.

p—

Bonpocsl /151 NOATOTOBKH K 3a4eTy
XapaKkTepuCTUKa OCHOBHBIX MOJXOIOB K MOHITHIO «KOH(IHKT».
PaccmoTpenne  KOHQUIMKTA KaK  «COIMAJIBHOW  aHOMAJMW» B CTPYKTYpHOM
¢ynkunonanusme (T.ITapcoHc).
®dopmupoBaHue «KOHGIUKTHOW Mozaenu» B commojorun K.Mapkca, ['.3ummens.
«koH(pUKTHAsE Monmenb oOmiectBa»  P.JlapeHmopda, KOHIENIUS  «TO3UTHUBHO-
dbyHkmoHanbHOro KoHpaukra» JI1.Kozepa.
[lcuxonornyeckass Tpaauuus B HM3YYCHUH KOH(IUKTOB: MHTpAIlCUXUYECKas
MHTEpIpeTalys KOH(DIUKTOB, CUTYallMOHHBINA MOIX0J, KOTHUTHUBHBIE MOJIEIIH.
IMomxompl K BBINENEHUIO CTPYKTYPHBIX XapakTEpUCTHK KOH(IUKTOB B CHCTEME
yIpaBIeHUS.
OcHOBHBIE CYObEKThI KOH(JIMKTOB B CUCTEME YIIPABJICHUS, UX XapaKTEPUCTHKH.
Buapl 00b€KTOB U CTPYKTypa NPEeAMETOB KOH(MIMKTOB B CUCTEME YIIPABICHHUS.
Oco0eHHOCTH BHEIIHEH Cpebl B pa3HbIX THIAX KOH(MIMKTOB B CUCTEME YIPABJICHUS.
JlunaMuueckue moka3areiau KOHMIUKTa: cTaauu 1 (as3sl mporecca KOHMIUKTA.

0. KondmuktHast curyanusi Kak 1epBas craaus KoHQuukra. [loHATHE CcoLManbHOM

HanpspkeHHOCTH. [Ipu3HaKy U MoKa3aTenau coluanbHON HaNpsSyKEHHOCTH.

11. KonpaukTHOE B3aMMOAEHCTBHE: MPOLECCHI ACKATALNH U JeICKATalui KOHDIUKTA.
12. Tumibl MHIUBUAYATBHBIX CTPATETUH TOBEACHUS B KOHQJIWKTE. YCIOBUS BbIOOpa H

ucnonb3oBanus. Ouenka 3(p(pekTHBHOCTH BHIOpAaHHON CTPATETHH.

13. 3aBepmieHne KOH(GIWUKTa W €ro OCHOBHbIE (opmMbl.  DYHKIMM W TIOCIEICTBUS

KOH(JIUKTOB.

14. CymiecTBytomue TMOAXOAbI K pa3pabOTKe THIOJOTUA KOH(MIUKTOB: MPOOJIEMBl H

OrpaHHU4CHUA. Pa3znuunpie ocHOBaHUA JJIA THUIIOJIOTHUHN KOH(b.HI/IKTOB B CHCTEMC
yrnpasiieHus. [IpuMepbl TUIIOTOTHIA.

15. OcHOBHBIE METOBI HCCIENOBaHHUA KOH(IIMKTOB B CHCTeMe YympasieHus. lIpoGnema

COOTHOIICHUA I/ICCJ'ICI[OBaHI/Iﬁ U AUargsoCTuKu KOH(l)J'II/IKTOB.

16. OcoOeHHOCTH TPUMEHEHHS Pa3UYHBIX METOJOB HCCIEAOBaHUS [UIsl  aHAIW3a

KOH(JIMKTOB B CUCTEME YIPABJICHHUS.

17. OcHOBHBIE ~ CTpaTerMM  YHpaBieHHUs KOH(GIMKTaMu. Pa3nauuyHble TOAXOABI K

KJIacCu(pUKaIMK CTpaTETHil.

18. OcoOeHHOCTH W TPOOJEMBI TMPUMEHEHHs] CTpaTeruil peryaupOBaHUs, PEIICHUS U

paspenieHus KOHMINKTOB.

19. Bo3amoxkxHOCTH ®  TIpOOJIEMBI  TEXHOJOTHU3AIlMU  JICATCIBHOCTH 10  YIPaBJICHUIO

KOH(UIMKTaMH B cHcTeMe ymnpaBieHus. [IpuMeHeHHe TEeXHOJOTUH MEeperoBOpoB H
MOCPEAHUYECTBA MPHU YIIPABICHUH PA3HbIMH TUIIAMU KOH(IUKTOB.

20. OcoOOEHHOCTH  MCIIONB30BaHMS  TEXHOJIOTMUM  IIEPErOBOPOB  NpPU  YIPABICHUU

KOH(JIUKTaMHU.

21. TexHONIOTUS MOCPEAHUYECTBA MPU YIPABICHUN KOH(PIUKTAMH.
22. XapakTepucTuka OCOOCHHOCTEH pa3BUTHUA JKOHOMHYECKHUX KOH(JIMKTOB. MeToapbl

YIIPaBJICHUS.

23. XapakTepucTuka OCOOCHHOCTEH pa3BUTHS TPYIOBBIX KOH(MIUKTOB. Mertobl

YIIPaBJICHUS.

24. XapaKkTepucTuKa OCOOCHHOCTEH pa3BUTHUs OPraHU3alMOHHBIX KOH(IMKTOB. MeTomabl

YIIPaBJICHUS.

Ilpumepbl TeCTOBBIX 3a/1aHUil 1151 olleHKH KoMneTeHnu «[TK-2»:

| Paznen (tema) | Dopmupy | [Ipumeps! TeCTOBBIX 3aJaHUH |
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JAHUCIUILTHHBI

eMEIe
KOMIIETCH
17051

Paszngea 1.
Hakonienune
3HAHUH O
KOH(pIHKTAX
"
NPeanoCchblIKH
CTAHOBJICHUHA
KOH()JIUKTOJI0
TUH

[IK-2

1. «Ilocmynaii monbKo co2nacHO MaKol MaKcume, pyKosooCmeysich KOmopou
Mbl 8 MO Jice 8PEeMsL MOACEULb NOACENAMb, YMOObL OHA CIANA 8CE0OWUM
3AKOHOM,..» — 29O HPABCEEHHbIU UMNEPAMU8, demMopoM KOMOPO20 AGNAemCA:
a) 'erenn

6) apBuH

B) KaHT

2. Kaxotl nayxe omeooumcsi 0CHO80Nn01a2arowas poib 8 CIaHoGIeHUU
Konpauxmonoeuu?

a) MeIUITIHE

0) MOJUTOJIOI MU

B) MICUXOJIOT U

T' ) BCC BAPUAHTHI BEPHBI

3. Bo3HUKHOGeHUe KOHPAUKMOIO2UU KAK OMHOCUMENbHO CAMOCMOSMENbHOU
meopuu ceéa3aHo ¢ pabomamis:

a) K. Mapxkca u ®@. Ourensca, O. Konra

6) I1. Copokuna, I'. 3ummens, 3. @peiina

B) P. lapernopda, JI. Kozepa, M. Jlotiua, M. lllepuda

r) B. JlunkonsHa, JI. Tommcona, JI. CkoTT

n) P. ®umepa, V. Opu, K. Tomoca

Paznen 2.
IMouaTHHHBIH
annapar
KOH(JIMKTOJ10
ruu

[1K-2

1. Kongauxm 6 opeanusayuu — 5mo

a) KOH(IHMKTBI MeXIy CyObeKTaMu
BO3HUKAIOIIUE BHYTPU OpPraHU3aIUU

0) KOHQUIUKTBI MEXIy CYOBEKTaMH COLHMAILHOTO
BO3HUKAIOIIUE BHYTPU OPraHU3AINHU U 32 €€ MpeIeiaMu

B) KOH(DJIMKTHI MKy PYKOBOJCTBOM OpPTaHU3AIMH U €€ COTPYIHUKAMU

I) KOH(QJIHMKTBI MEXIY pa3IMYHBIMH  CTPYKTYPHBIMH  SJIEMCHTAMU
OpTaHU3aIIH

1) KOH(IIUKTHI IO TOBOAY OPTaHU3AIIMOHHOMN CTPYKTYPHI KOJUIEKTHBA

2. Ocobblii BUA B3aMMOAECTBUA MeXKAy NI0AbMU, BblparKalowmiica B
NpoTUBO6OPCTBE CTOPOH Paan AOCTUMKEHUA CBOUX UHTEPECOB U Lienel - 3To

a) KOHQIIHUKT

0) KOH(JIMKTHAS CUTyauus

B) UHIIUJICHT

I') dCKalamus

) MPUYMHA KOH(IUKTA

3. KOHKpeTHas UEHHOCTb, K 06/71a4aHUI0 KOTOPOW CTPEeMATCA NPOTU-
Bo6opcTBYylOLLME CTOPOHBI — 3TO

a) mpeaMeT KOH(IUKTa

0) mpuurHA KOHPIIUKTA

B) 00BEKT KOH(IMKTA

I') TOBOJ KOH(IUKTA

4. PeanbHaa wau Boobpaxkaemas npobsema, KoTopas NOANEKUT pelle-
HUIO U CTAHOBUTCA NPUYMHON KOHBAUKTHOM CUTYaLum - 3TO

a) mpenaMeT KOHQIIMKTa

0) 00beKT KOH(IIHKTA

B) TTOBOJ KOH(JIUKTA

T') HHOUACHT

1) TOCTKOH(JIMKHBIA CHHAPOM

COIMaJIbHOTI'O BSaHMOHGﬁCTBHﬂ,

BSaHMOHGﬁCTBHﬂ,

Paznen 3.
Buani
KOH()JIUKTOB
U UX
0CO0EHHOCTH

[IK-2

1. CmpyxkmypHule KOHGIUKMbL 8 Opeanu3ayuu — mo

a) KOH(DJIMKTBI MKy CTPYKTYPHBIMH II0pa3AeieHHUIMHU

0) KOH(DIUKTBI, CBSI3aHHBIC C H3MCHEHHEM OPTaHU3AI[MOHHON CTPYKTYPBI

B) KOH(DIUKTHI, BOSHUKAIOUINEC HA OCHOBE BONPOCA O 3HAYUMOCTH TEX WJIH
UHBIX CYyOBEKTOB COIMAILHOTO B3aUMO/ICHCTBUS BHYTPH OpraHU3aIuu

I) KOH(JIUKTH, B OCHOBE KOTOPBIX JIe)KAT IPUYUHBI, OTPa)KAIOIIUC CTa-
HOBJICHHE U JTAIlbl Pa3BUTHsI KOJUICKTHBOB BHYTPH OPTaHU3AIIH

) KOH(UIMKTBI, BO3HMKAIOU[NE HAa OCHOBE HApyIICHHS MPHUHIUNA
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CIIPABCAJIMBOCTU HWJIN IICJ'ICCOO6paSHOCTI/I B pacnpeacjieHun OIrpaHUYCHHBIX

pecypcos
2. Haiuioume coomeemcmeue

Tun KoHpIIMKTA Coneprxanune KOHQIUKTA
1. A)  TmpexamonaraeT  B3aUMOJIEHCTBHE  CYOBEKTOB
T'opmzonTansa BEPTUKAJIBHOTO TOAYMHECHUSA: PYKOBOIUTEIh —
13 MOJYWHEHHBIN, TPEeANnpuATHE —  BBIIIECTOSIIAS
2. OpTaHU3aIsl, MAJIOE MIPEANPUATHE — YIPEIAUTEIh;
Beptukansueie | B)  mpenmonaraer KOH(JIMKTHOE B3aMMOJCHCTBHE
3. paBHBIX (110 HEPAPXUUECKOMY YPOBHIO, paclojaracMoi
MeXrpynnoBsl | BIacTH) CYOBEKTOB: PYKOBOJIMUTEJIEH OIHOTO YPOBHS,
e NPEANPUSTHI U CIICLHAINCTOB MEXIY COOOM;
4. B)  KOHQUUKTBI, B KOTOPBIX CTOPOHAMH BBICTYNAIOT
MEeXIHMYHOCTH | COLHMATbHBIE TPYIIHI, IPECIeAYIOIINEe HECOBMECTUMBIE
ble LeJu;
I') KOH(MIUKTBI, B KOTOPBIX JIMYHOCTH MpPECIEAYIOT
HECOBMECTHMBIE eNTH

1) IB2A3B4T 2)152B4A4T° 3)152A3B4T° 4)1B2A3T4B

3. Mo HanpaBAEHHOCTU KOHGIUKTbI NOAPa3AENATCA Ha
a) CyObEeKTHBHBIC U OOBEKTHBHBIC;

0) TOpU30OHTAIBHBIC, BEPTUKAIBHBIC, CMCIIIAHHBIC;

B) MaTepHAIbHBIC, CTATYCHO-POJICBBIC U TyXOBHEIC;

I') KpaTKOBPEMEHHBIE, OBICTPOTCYHBIC U JITUTEIBHEIC,

1) KOHCTPYKTHUBHBIC U ICCTPYKTUBHBIC

Pasznea 4.
Teopus u
NPaKTHKA
paspeuieHus
KOH()JINKTOB

[IK-2

1. Cmpameeusi nosedenus 6 KOHpIuKkme, 6 KOMOPOU  COBMECMHAS
8bipabomka peuienus, y0081emeopAlouie20 UHmMepecvl 6cex CMOPOH: NYCMb
OUMenbHasA U COCMOAWAsA U3 HECKOILKUX dMAN08, HO UOYIWAS HA NOb3Y 0ey

a) KOMIIPOMHCC

0) COTpYTHUYECTBO

B) KOHCEHCYC

T) IPOTHBOCTOSHHUE

2. Dman, Ha KOMOPOM YY4ACMHUKY KOHGIUKMA OMKPBIMO 3dAGNAI0OM O CE0UX
no3uyuUAx u ebl0gUAOM Mpedosanus

a) HA4aJI0 OTKPBITOrO KOH()IMKTHOTO B3aMMO/ICHCTBHS

0) pa3BUTUE OTKPBITOrO KOH(MIUKTA

B) pa3penieHre KoH(MINKTa

3. Cmune nogedenus 6 KOHPAUKMAX, KOMOPHIL XAPAKMEPUSYEMCS S8HbIM
omcymcmeuem Y B06/eYeHHO20 6 KOHQIUKMHYIO CUMYAYUIO  HCelaHUs
compyoHuuyams ¢ KeM-aubo U Npuiacame  aKmugHvle  Ycuaus — Ois
ocyujecmenenuss COOCMBEeHHbIX UHMEPeco8, PABHO KAk U NOUmMuU HAecmpeuy
onnowenmam

a) npucrocoOeHue (ycTymka)

0) ykioneHue (yxoJ)

B) KOH(pOHTaNUs (IPUHYKACHUE, 00pH0a, CONEPHUYCCTBO)

T') KOMIIPOMHUCC

IIpumepsl npakTHYecKuX KOHTPOJIbHbIX 3aganuii (ITK3) s onenku komnerenuuu «IK-

2»:

Keiic-3agauya 1. Bam HenocpeACTBEHHbII HauaIbHUK, MUHYS Bac, AaeT CPOUHOE 3ajaHue Bamemy
HNOJUYUHEHHOMY, KOTOPBIN yXKe 3aHAT BBIIIOJHEHUEM JIPYTOr0 OTBETCTBEHHOI'O 3aaHus. BbI 1 Balll HauanbHUK
CUMUTAETE CBOU 3aJaHUS HEOTIOKHBIMHU.

Bribepure Hanbonee npuemieMslii uist Bac BapuanT penienust 1 060cHyHTe CBOH BBIOOD.

1. He ocmapuBas 3agaHusi HadajdbHUKA, OyAy CTPOTO MNPHAEPKUBATHCS NOKHOCTHOH CyOOpAWMHALIUH,
HpPeAIOoXKy NOAYNHEHHOMY OTIIOXKHTH BBITIOJTHEHUE TEKyIEH paboThI.
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2. Bce 3aBucHT OT TOTO, HACKOJBKO [T MCHS aBTOPUTETEH HAYaJbHUK.
3. BrIpaxy momgdmHEHHOMY CBOE HECOTJIacHe C 3aJaHHeM HadaJbHHUKA, TMPEAYNpPEeXy ero, 4To BIPEnb B
MOJOOHBIX CITydasx Oydy OTMEHSTh 3aJaHus, TOpydaeMble eMy 0e3 COTJIacOBaHMS CO MHOM.
4. B mHTepecax ena mpeiioKy MOoTIYHHEHHOMY BBITIOJHATH HA9aTyio0 padory.
Jpyroit BapuaHT pelieHus

Keiic-3agaua 2. Mexy IByMs BaIlllMMU [TOJYMHEHHBIMU BO3HUK KOH(IUKT, KOTOPHIH MEIIAET UM YCIICIITHO
paboTath. Kaxxpiit U3 HUX B OTACTHHOCTH 00pamancs K BaM ¢ IPOCh00i, YTOOBI BBl pa300paliuch U MOACPKAIN
€ro MO3HUIIHIO.

Bribepute cBOI BapuaHT IMOBEACHUS B TOW CUTYaIlMd 1 MOTHBHPYHUTE €TO.

1. S momxeH npeceyb KOHQIUKT HA paboTe, a pa3pemnTh KOH(GINKTHBIE B3aUMOOTHOIIEHHS - 3TO UX JIMTHOE
JIeTIo.

2. Jlydmie Bcero mompoCHTh pa300paThest B KOH(GIUKTE IpeACcTaBUTENCH 00IIeCTBEHHBIX OPTaHU3aIlHi.

3. Ilpexxnme Bcero, TMYHO MOTBITAETECH Pa300paThCS B MOTHBAX KOH(INKTA U HANTH pUEMIIEMBIH TSt 000X
CIOCO0 IPUMHUPEHHUS.

4. BBISCHHUTB, KTO W3 WICHOB KOJUICKTHBA CIYXKHUT aBTOPUTCTOM I KOH(DIUKTYIOUINX, ¥ TOMBITATECS Y4epes3
HEro BO3eCTBOBATh HA 3TUX JIIOJEH.

[pyroii BapuaHT NOBEACHUS

IIpumepsl BonpocoB A5 codeceqoBaHus 1S OneHKH KomneTeHInH «ITK-2x»:

1. ITonsiTHe KOHGIUKTA.

2. Ctpykrypa v GyHKIIUHA KOH(IIHKTA.

3. M3ydeHue KOH(IMKTOB B pa3HbIX AUCIUIINHAX.

4. Posb 1cuxosIoTvy B TOHUMaHUHU KOH(MIIUKTA.

5. Bunsl koHpaukToB. Tunonaoruu KOHQIUKTA.

6. IlonsaTue coruaabHOTO KOHMIUKTA.

7. TlpuuuHBI BOSHUKHOBEHUS IPYMIOBBIX KOH(IUKTOB.

8. Kmaccudukanus rpynmoBbix KOHQIUKTOB.

9. IlocneacTBust M PyHKUIUHU TPYHIIOBBIX KOH(IMKTOB.

10. Mex3THUYECKHE U TIOJIUTUYECKUE KOH(MIUKTHI.

11. VIcTOYHUKY BO3HUKHOBEHHS MEKITHUYECKUX KOH(IUKTOB.

12. TIpoGaemsbl 1 cr1ocOOBI yperyJIupoBaHUS MEKITHUUECKUX KOH(IUKTOB.
13. YyacTHHKHM KOH(DIMKTA, UX colaibHble ponu. KoH(nukTHas cutyanus.
14. MeTonapl TMarHOCTUKH KOH(IMKTHBIX CUTYaIUH.

15. Pemenue KOHKpETHBIX cuTyannuii «KoH()IUKTH B OpraHu3aum».

16. Craguu KoHIHKTA.

IIpumepsl TeMm (pedeparoB) JOKJIANOB U COOOLIEHUN IS OLEHKH KOMIIETEHIIUH
«[IK-2»:

Pa3nen 1. Hakonienne 3HaHUii 0 KOHPIMKTAX H NPEANOCHIIKHA CTAHOBJIEHUS
koHpukToM0rNHU (ITK-2)

1. DBoMIOIMS HAYYHBIX BO33PEHHUN Ha KOH(PIUKT

2. IIpobreMa HACWIIHSI B PEITUTHO3HBIX YICHHSIX

3. [lpakTrueckue 3HAHKUS KaK HCTOYHUK KOH(PIUKTOJIOTUICCKUX UACH

4. 3anagHasi COLMOJIOTHS KOH(IUKTA

5. Ponb KOH(MIUKTOIOTHH B pa3BUTHH POCCHIICKOTO 00IIECTBA

Pa3nen 2. [lousituiinbiii annapat kondaukroaoruu (IK-2)

1. OO1IHEe TPUYHUHBI COITUATBHBIX KOH(IHMKTOB

2. ConpanbHasi HAMPSHKEHHOCTH: 00I1[ast XapaKTePUCTHKA U 3HAUCHHE B KOH(DIIUKTE
3. Tumonorus KOHPIUKTOB
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4. TpyaHble CUTyallH B )KU3HEIEATEIHHOCTH YeJIOBEeKa
5. KoHIMKTOYyCTOHYHMBOCTD KaK BHI IICHXOJIOTHYECKON YCTOMYMBOCTH

Pa3nen 3. Buabl konpaukToB u ux ocodennoctu (IK-2)

1. Tumonorust y4acTHUKOB KOH(IIUKTA MO BKIIATy B €T0 Pa3BUTHE

2. Totepu 1 uckakeHre UHHOPMAIMU TIPU OOIIICHUHU OTIIMTOHEHTOB

3. OCHOBHBIC BU/IbI BHYTPUIHYHOCTHOTO KOH(IUKTA

4. Cynmua Kak JeCTPYKTUBHBIN CIIOCO0 BBIXO/Ia M3 BHYTPHIIMYHOCTHOT'O KOH(IMKTA
5. YcnoBus npeaynpexacHus] BHYTPUIMYHOCTHBIX KOH(IUKTOR

Pa3nen 4. Teopusi n npakTuka paspemeHus KoHQpaukToB (ITK-2)

1. OcobeHHOCTH TPOTHO3UPOBAHKS U MPO(UITAKTUKN KOH(PIUKTOB

2. OOBEKTHBHBIE M OPraHU3alMOHHO- YNPAaBJICHYECKHE YCJIOBHS NpPEAYNPEKICHUSI
KOHQJIUKTA

3. CoumanpHO- MCUXOJOTHYECKHE YCIOBUS MPOPUIAKTHKH KOHPIUKTOB

4. MeTtonbl IOAAEPKAHUS U Pa3BUTHUS COTPYJHUYIECCTBA

5. MHCTATYIIMANMHA3AITUS OTHOIIICHUH Kak (hopMa IpeynpexaACHISI KOHPIHMKTOB

6.5. Metonnueckue MaTepuaJbl, onpeae/siiomme Npoueaypbl OeHUBAHUS.

Hszyuenue meopemuueckoco mamepuana ONpeAesieTcss pabodeil y4eOHOW mporpammoit
JUCUUILIMHBI, BKIIOYEHHBIMUA B HEE KaJICHJAPHBIM IJIAHOM M3YYEHHs TUCUUIUIMHBI U TIEPEUHEM
JUTEPATyphl; PEKOMEHAYeTCsl IMpU MOArOTOBKE K  3aHATHUAM IOBTOPUTH  Marepuall
MPEIIIeCTBYIONUX TeM pabodero ydeOHOro IUiaHa, a TakkKe MaTepual MPEeIIeCTBYIOIIHX
y4e€OHBIX TUCHIUIUINH, KOTOPBIA CIYKUT 0a30i U3ydyaeMoro pasjena JaHHOW TUCHIUTLIUHEL. [Ipu
no02omoske K NPAKMUYECKOMY 3aHAMuUl0 HEOOXOAMMO U3YyYUTh MAaTepUANbl JICKIIHH,
PEKOMEH/IOBaHHYIO JIUTepaTypy. M3ydeHHbII Marepuan CcleayeT NIpOaHAIM3UPOBATH B
COOTBETCTBUU C TUIAHOM 3aHSTHUSA, 3aTEM IPOBEPUTH CTENIEHb YCBOCHUS COJIEPKaHUsI BOITPOCOB.

IIpakmuueckue 3anamus HEPA3PHIBHO CBSA3aHbI C JOMAIIHUMU 33JaHUSIMH KaK OCHOBHBIM
BUJIOM TEKYIIEH CaMOCTOSITENbHONH paboThl, SBISAACh, B COYETAHHH C CHCTEMATHYECKUM
M3y4EeHUEM TEOPETHUECKOT0 MaTepralia OCHOBOM PEUTHHTOBOM OIICHKU 3HAHUH, (PUKCUPYEMOH B
MIPOMEXKYTOUYHOU U UTOTOBOW ATTECTALUSX.

CamocmosmenvHas paboma NPOBOAUTCA C LIETbIO YIIIyOJIEeHUSI 3HAHUH 10 TUCIUIUINHE U
MpeayCMaTpPUBAET:

- TOBTOpEHUE TMPOIICHHOr0 Y4eOHOro Marepuasia, YTEeHHE PEeKOMEHIOBAHHOMN
JUTEPaTypHI;

- IOJArOTOBKY K MPAKTUYECKUM 3aHATHUSAM;

- BBITIOJIHEHUE OOIIMX ¥ HHIMBUYaIbHBIX JOMAIIHUX 3aJ[aHHIA;

- paboTy € AJIEKTPOHHBIMU UCTOYHUKAMU;

- MOJIFTOTOBKY K Cc/laue sK3aMeHa (3ayeTa).

[InanupoBaHue BpeMEHU Ha CAMOCTOATEIbHYIO pabOTy Ba)KHO OCYILECTBJISATh Ha BEChH
CceMecTp, mpeaycMaTpuBasi Ipy 3TOM [MOBTOPEHHE MPOHIEHHOTO MaTepuara.

BaxHyio ponb B HM3y4E€HUU JUCHMIUIUHBI WIPAET HOO20MOBKA KOHMPONbHOU UNU
Kypcosotipabomul (IpU HAIWMYUK B yueOHOM maHe). [Ipexae 4em MpUCTYNUTh K HAIMKCAHUIO
paboThl, ciaeayeT BHUMATEIBHO O3HAKOMHUTHCS C TEMOW M PEKOMEHJIOBAHHOW JIUTEpaTypOM.
[enecooOpa3Ho TakkKe HCIONB30BATh MOHOTpaQUH, JKypHalbHbIE W Ta3eTHBbIE CTaThH,
HOPMAaTHBHOE MPAaBOBbIE JOKYMEHTBI, JJIEKTPOHHBIE pecypchl. llepedeHb HCIOJIB30BAaHHBIX
JUTEPATypHBIX MCTOYHUKOB CBHJIETEIBCTBYET O TNyOWHE MpopaboTKu TeMbl. Bech M3ydeHHBIN
MaTepual CUCTEMAaTU3UPYETCS U U3JIaraeTcs B COOTBETCTBUU C IJIaHOM. BakHO, mpu HanucaHuu
KOHTPOJILHOHM (KypCOBOM) paboThI BBIPa3UTh COOCTBEHHYIO MO3UIUIO 110 M3y4aeMoOi mpobieme.
Marepuan ciemxyeT wuzjaraTh TpaMOTHO, 4YE€TKO, 0€3 TOBTOPEHMH W COKpalleHWil (KpoMme
OOIIETIPUHSATHIX ).
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Ilpu noocomosxe k sx3ameny (3auemy) cieyeT pyKOBOACTBOBATHCS IIEPEUYHEM BOIIPOCOB
JUId TIOATOTOBKUM K MTOTOBOMY KOHTPOJIO 1o Kypcy. Ilpm 3ToM HEo6XoauMo ysCHUTH CyTh
OCHOBHBIX MTOHATUH TUCIHUITIIMHBI.

CamocrositenbHas paboTa CTYAEHTOB, NPEXAE BCEro, 3aKIOYaTcsi B HU3YyYCHHUH
JUTEPATyphl, TOTOIHAIOUIEH MaTepuall, U3JlaraéMblii B JISKIIMOHHON YacTu Kypca. Heo6xoanmo
OBJI/IETh HaBbIKaMM OMONIMOrpaduueckoro Moucka, B TOM 4HCIEe B ceTeBbIX VIHTepHET-
pecypcax, HaydyUTbCS CONOCTABIATh pA3IUYHbIE TOYKHM 3pEHHUS M ONPEACNSATh METOJbI
HCCIEOOBaHUN.

[Ipennonaraercs, dTo, MPOCIYIIAB JIEKLIHIO, CTYACHT JIOJDKEH O3HAKOMUTBCS C
PEKOMEHJOBAaHHON JIMTEPATypOd M3 OCHOBHOTO CIIMCKA, 3aTeéM OOpaTUTCd K HCTOYHHUKaM,
yKa3aHHBIM B OHOIMOrpagMuecKux CHUCKaX M3YyYCHHBIX KHUT, OCYIIECTBUT TIOMCK H
KPUTHYECKYIO OIIEHKY MaTepuaia Ha caiitax HTepHeT, codepeT Heo0XoIuMyto HH(OpMaIIUIo.

Cy1miecTByeT HECKOJIBKO METO/I0B pabOTHI C IUTEPATYpOil.

OmMH W3 HMX — METOJ IOBTOPEHMS: CMBICH IMPOYUTAHHOIO TEKCTa MOXHO 3ay4yHTh
Hau3ycTh. IIpocToe MOBTOpeHHE BO3JCHCTBYeT Ha MaMATh MEXaHWYECKH U IMOBEPXHOCTHO.
[Tony4yeHHbIe TAaKUM ITyTEM CBEIEHUS JIETKO 3a0bIBAOTCSL.

Haub6ounee 3¢ pexkTrBHBIN METOA — METOT OCO3HAHHOTO 3aIIOMUHAHUS: IPOUYNTAHHBIA TEKCT
HY)XHO TIOJIBEpPTHYTH OOJIbIIIEH, YeM MPOCTOE 3ayduBaHue, oOpaboTke. UTOOBI OCHOBATEIBHO
o0paboraTh HH(GOpPMAIMIO, BAXXHO IPOU3BECTH LENbIH P  MBICIUTENBHBIX  OIEparlHid:
IIPOKOMMEHTHPOBATh HOBBIE JaHHBIC; OLIEHUTh UX 3HAUEHHE; IIOCTABUTh BOIIPOCHI; COMIOCTABUTH
MIOJIyYCHHBIE CBE/ICHUS C PaHEE N3BECTHBIMH.

Jnsa ynydmieHuss oOpaOOTKM MH(POPMALUU OY€Hb BA)KHO YCTAaHABIMBAaTh OCMBICICHHBIE
CBSI3U, CTPYKTYPHUPOBATh HOBBIEC CBeeHUA. V3ydyeHue Hay4qHOH, y4yeOHOW M MHOHM JHUTEpaTyphl
TpeOyeT BeneHusi paboumx 3amucedl. dopma 3amuceld MOXKET OBITH BeCchMa pPa3HOOOpA3HOM:
IPOCTO MM Pa3BEPHYTHIN IJ1aH, TE3UCHI, TUTATHI, KOHCTIEKT.

7. YueOHO-MeTOANYEeCKOe U HH(pOpMALIMOHHOE 00ecnieyeHHe U C UM ILTHHBI

a) OcHOBHAas JIUTepaTypa:

1. Imutpues, A. B. Konduukromorus : yueonuk / A.B. Imutpues. - 4e uza., nepepad. -
M. : Anspa-M : UHOPA-M, 2019. - 336 c. - ISBN 978-5-98281-350-3. - TekcT : 37E€KTPOHHBIMA.
- URL: HocTtynHo B 9bC 3HaHUYM», pEXUM JI0CTyMa:
https://znanium.com/catalog/product/1030865

2.Kossipes, I'. . Kondaukronorus : yaeonuk / I'.1. Ko3sipeB. — 3-e u31., UCHp. U JOI.
— Mocksa : U «DOPYM» : UHOPA-M, 2020. — 289 c. — (Bsicmiee oOpa3oBaHue:
bakamaBpuat). — DOI 10.12737/textbook_5d0874f42cf221.11716895. - ISBN 978-5-8199-
0859-4. - Tekct : anektpoHHbid. - URL: [JoctymHo B ObC 3HaHuMyM», peXHM A0OCTYyIa:
https://znanium.com/catalog/product/1112984

3. Kondmukronorus : yae6nuk / A.Sl. Kubanos, U.E. Bopoxeiikun, [[.K. 3axapos, B.I'.
KonoBaiosa ; mox pea. A.f5l. KubanoBa. — 2-e u3j., nepepad. u gorn. — M. : UTHOPA-M, 2018.
— 301 ¢. — (Bwicmiee oOpazoBanue: bakamaBpuar). - JoctynmHo B OBC 3HaHmymM», pexum
nocrtyna: http://znanium.com/catalog/product/968843

0) /lomotHUTEILHAS JIUTEPATYpA:

1. [lapkos, ®. . O6mmas korduukronorus : yueOHUK s Oakanaspos / @. . Illapkos,
B. W. Cniepanckuii ; moa obmr. pen. 3acn. aest. Hayku PO @. U. Illapkosa. - 2-¢ u3g., crep. —
Mocksa : U3aarenbcko-toprosas kopropamus «JlamkoB u K°», 2020. — 236 c. - ISBN 978-5-
394-03585-2. - Texkcr : anexktponHsid. - URL: octynmuo B OBC 3Hanmym», peXKuM A0CTyMa:
https://znanium.com/catalog/product/1091528

2.Kondmukronorus : yaeonuk / I'.'U. KoszsipeB. — M. : U]l «®OPYM» : UHOPA-M,
2017. — 304 c. — (Bwicmiee obpazoBanue). - Joctymno B ObC 3HaHMyM», PEKUM NOCTYIIA:
http://znanium.com/catalog/product/908118

3. Kunpmamkuna, T.H. Koudnukronmorus. ComuanbHble KOH(IUKTBL: y4EOHHK st
crynentoB By30B / T.H. Kunbmamkuna. — 2-e uzg., nepepad. u gomn. — M. : KOHUTU-JTAHA:
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3akoH u npaBo, 2017. — 287 c. - ISBN 978-5-238-01542-2. - TekcT : snexkrponHbiii. - URL:
Hoctymrao B OBC 3Hannym», pexum goctyna: https://znanium.com/catalog/product/1028499
4. PemetnukoBa, K.B. KonpnukTel B cucteme ynpapieHus: yael. mocodue s CTyJIeHTOB

BY30B, O0YYAOMIUXCS MO CIEIHATLHOCTIM «MeHEeKMEHT opranu3aiuii», «['ocynapctBeHHOE U
MYHULIMIIAJIBHOE YIPAaBIIEHUE», «YmpasieHue nepcoHaiom» / K.B. PemernuxoBa. - M. :
IOHUTU-AAHA, 2017. - 175 c. - ISBN 978-5-238-02393-9. - loctynHo B ObC 3HaHuyM»,
pexuM gocryna: http://znanium.com/catalog/product/1028652

5.1IapxoB, @. 1. O6mas koHbaukToI0THSA | YaeOHUK 1151 OakanaBpos / @. . Illapkos, B.
N. Cnepanckuii ; moa obm1. pen. 3aci. aesT. Hayku PO @. U. [llapkosa. - 2-¢ usn., crep. —
Mockga : M3znatenbcko-ToproBas kopropamus «JlamkoB u K°», 2020. — 236 ¢. - ISBN 978-5-
394-03585-2. - Texkcr : anexktponHsid. - URL: Jlocrymno B OBC 3Hanmym», peXuM A0CTyNa:
https://znanium.com/catalog/product/1091528

B) NporpamMMHoe odecriedenne u UHTepHeT-pecypchl

http://ru.wikipedia.org/wiki
http://conflictologiy.narod.ru
http://www.ecsocman.edu.ru
http://www.pedlib.ru

http://slovari.yandex.ru
http://www.rodsobr.narod.ru
http://www.ippd.ru

http://www.megabook.ru

Onepaunonnas cucreMa Microsoft Windows
10 [TakeT mpuxnanueix mporpamm Microsoft Office
11. IIpaBoBas cucrema «KoOHCYIbTaHT TUTIOC»
12. IIpaBoBas cucrema «I"apant».

00 N O LA W

8. MaTtepuajibHO-TeXHUYECKOE oDecredeHne JUCIUMINHBI (MOTyJIs1)

Peanuzanus nporpamMmsl IpeoiaraeT Hajau4uue:

- aynuTOopud NS JIGKUMOHHBIX M TPAKTUYECKUX 3aHATUH €  HEOOXOAMMBIM

o0opynoBaHueM;

- KOMITBIOTEPHOTO KJIacca, MMEIOIIET0 KOMITBIOTEPhI, 00BEAMHEHHBIE CEThIO C BHIXOJIOM B

HHurepHer;

- JUUEH3HOHHOro (omepanuoHHas cucrema Microsoft Windows, makeT NpUKIaJHbBIX

nporpamm  Microsoft Office) u cB0OOZHO pacmpocTpaHIEeMOro MPOTPAMMHOTO

obecrieyeHus.

B xoxme mpoBeneHuss 3aHATHI  PEKOMEHAYETCS  HCIOJb30BaTh  KOMIIBIOTEPHBIE
WUTIOCTPALMH [T TIOJAEPKKH Pa3IMYHbIX BUIOB 3aHATUMN, TIOJTOTOBIIEHHBIE C UCIIOIB30BaHUEM
Microsoft Office nnu qpyrux cpeacTs BU3yaln3allMd MaTepuaa.

JlocTym K  DJEKTPOHHBIM  WHGOPMAIMOHHBIM  pecypcaM  OCYIIECTBISIETCS B
KOMITBIOTEPHOM KJ1acce U obubnuoreke puinmana.

9. Oco6eHHOCTM OpraHM3auMm obyuyeHUs No AUCLUNANHE ANA UHBAAUAOB U UL, C
OrpaHMYEHHbIMU BO3MOXKHOCTAMU 340P0OBbA

9.1. O6yuyeHuMe o06yyalOWMUXCA C OrpaHMYEHHbIMM BO3MOXHOCTAMU 340POBbA MpU
HeobxoAMMOCTU ocyLecTBAAeTcA GUANMANOM C WCNOJIb30BaHMEM CMELManbHbIX METOoA0B
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obyyYyeHUs W  ANOAKTUYECKMX MaTepuanoB, COCTaBAEHHbIX C Yy4eTom ocobeHHocTen
NcMxopr3nYecKoro pasBuUTUA, MHANBUAYANbHbBIX BOSMOMXKHOCTEN M COCTOAHMA 340P0BbA TAKMX
obyyatowmxca (obyyatowerocs).

Mpodeccopcko-neaarorMyecknii coctaB 3HAaKOMUTCA C MCUXONOro-GU3NO0IOTMYECKMMM
0CO6EHHOCTAMM OOYYaIOLWMNXCA WMHBAAMAOB W AUL, C OFPAHUYEHHbIMU BO3MOXKHOCTAMM
34,0p0BbA, MHAMBUAYANbHBIMW MpPOrpammamun peabunvtaumm MHBAAUZOB (Npu Hanuumu). B
COOTBETCTBMU C METOANYECKMMWN peKoMeHaaunammn MunHobpHaykm PO (yts. 8 anpena 2014 r. N
AK-44/058H) B Kypce npegnonaraeTca MCNo/ab30BaTb COLMANbHO-aKTUBHbIE U pedieKCUBHbIe
MeToAbl 06y4YeHMA, TEXHONOTUU COLMOKYNbTYPHOM peabnantaymm c Lenbio OKasaHUA NOMOLLN
B YCTAQHOBNEHWN MONHOLUEHHbIX MEXANYHOCTHbIX OTHOWEHUN C APYrMMU  CTYAEHTaMW,
CO340aHUM KOMPOPTHOIO MNCUXONOrMYECKOro KAuMmata B CTyaeHyeckor rpynne. Mopgbop wm
pa3paboTka y4yebHbIX MaTepuanoB NPOM3BOJATCA C Y4EeTOM NpenoCTaBleHWA maTepuana B
pa3nnyHbIX GOpPMaXx: ayananbHOM, BU3YasbHOM, C UCNONb30BaHUEM CMeLManbHbIX TEXHUYECKUX
cpencTB U UHGOPMALMNOHHBIX CUCTEM.

9.2. B uensax ocBoeHUA y4yebHOW nporpammbl AUCLUMAUHBI MHBAAMZAMM U NULAMU C
OrpaHMUYEHHbIMU BO3MOXKHOCTAMM 340Pp0BbA Puanan obecneymnsaert:
1) ANA MHBANUAOB M NNL, C OrPAHUYEHHBIMU BO3MOXKHOCTAMM 340PO0BbA MO 3PEHMIO:

* pasmelleHne B AOCTYNHbIX ANA 0OyYaloWMXcA, ABAAKOWMXCA CAENbIMU - UAK
cnaboBMaAlWMMKM, MeCTax M B afanTMpoBaHHOM ¢opme cnpaBoYHOW MHPOPMaLMKU O
pacnmMcaHum y4ebHbIX 3aHATUN;

* MPUCYTCTBME aCCUCTEHTA, OKa3blBatoLLero obyyarowemyca HeobxoaMMyH MOMOLLb;

*  BbIMYCK a/IbTePHATUBHbIX GOPMATOB METOANYECKUX MATEPMANOB (KPYMHbIN WpPUOT).

2) A UHBANMA0B U INL, C OTPAHUYEHHBbIMU BO3MOXKHOCTAMM 340P0OBbA MO CNYXY:

* MNPUCYTCTBME AaCCUCTEHTA, OKa3blBatowero obyyatowemyca HeobxoaMmyto NOMOLLb.

3) ANnA MHBaNUAOB U NINL, C OTPAHNYEHHBIMU BO3MOXKHOCTAMM 34,0P0BbA, MMEIOLLMX HAPYLLIEHUA
OMOPHO-ABMraTeNbHOrO annapara:

* BO3MOMHOCTb becnpensaTcTBEHHOro A0CTyna obyvatowmxca B ydebHble nomelieHus,
TyaNeTHble KOMHATbl W Apyrve MNoOMeLWeHuA, a TaKKe npebbiBaHWe B YKa3aHHbLIX
nomeLLeHuAXx;

* MPUCYTCTBME aCCUCTEHTA, OKa3blBaloLLero obyyatowemyca Heobxo4MMYH NOMOLLb.

9.3. O6pasoBaHMe 06y4alOLWUXCA C OrPAaHUYEHHbIMU BO3MOXHOCTAMM 34,0P0BbA MOXKET ObITb
OpPraHM30BaHO KaK COBMECTHO C APYrMMM OOyYaloWMMKUCA, TaK U B OTAENbHbIX Fpynnax uiu B
OTAENbHbIX OpraHuU3aLuax.

9.4. MepeyeHb YyuyebHO-meTOAUUYECKOrO obecneyeHMA CaMOCTOATENbHOM  pPaboTbl
obyyarowmxca no AUcCUUNInHe.

Y4eOHO-METOAMYECKHUE MaTepuajbl I CAMOCTOATEILHONH pabOThl O0YyYaroOIUXCs W3
YucCjia MHBAJIMAOB W JIMI C OIrPpaHUYCHHBIMH BO3MOKHOCTAMH 3O0POBbS MPEAOCTABIIAKOTCSA B
dbopMax, aTanTHPOBAHHBIX K OTPAHUYCHHSIM HX 370POBbS M BOCIIPHATHS HH()OPMAIIHH:

Ne Kpurtepumn crynenTron DopMbI
n/n
1 C HapyiieHuem ciiyxa * B neyaTHON popme
° B (bopMe OJICKTPOHHOI'O JOKYMCHTA
2 C HapylieHneM 3peHust * B MevyaTHOM popme yBeNNYEHHbIM LWPUDTOM
e B $oOpme 3NEeKTPOHHOIo AOKYMEHTA
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3 C HapyLeHnem OnopHo- * B MeyaTHoM popme
ABUraTe/IbHOro annapara e B dopme 3NEeKTPOHHOIo AOKYMEHTA

JIaHHBINA TIepeyeHb MOXET OBbIThb KOHKPETH3HPOBAH B 3aBUCHUMOCTH OT KOHTHHICHTa
oOydJaronuxcsi.

9.5 @OoH/I OLEHOYHbIX CPeACTB /JIsi TNPOBeleHHs] NMPOMEKYTOYHON aTTecTanuu
00y4YaAIIHUXCS M0 TUCHUILINHE.
9.5.1 Ilepeuenv poH008 0YyeHOUHBIX CPEOCm8, COOMHECEHHBIX C NIAHUPYEMBIMU Pe3yIbmamamu
0C80€eHUs1 0OPA308aMENbHOU NPOCPAMMbL.

JIist  CTYZAEHTOB C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH  3JIOPOBBSI  TPEyCMOTPEHBI
CJIEIYIOIIME OIIEHOYHbIE CPE/ICTBA:

Ne Kputepumn crynenTon Buabl oneHOYHBIX D®opMbl KOHTPOJISI U OLICHKHU
n/n CpeacTB pe3yabTaToB 00y4eHHust
1 | C mapymenuem ciyxa TECT NpevmyLLLeCTBEHHO NMCbMEHHasA
npoBsepka
2 | C HapylIeHHUEM 3pEHHUS cobece0BaHUE 10 npeMmyLLeCTBEHHO YCTHaA
BOIIpOCam npoBepKa (MHAMBUAYANbHO)
3 | C HapyweHMeM OMOpPHO- | pelleHne MMCbMEHHbIX NMMCbMEHHanA NpoBepKa
[ABUraTeNbHOro annapaTa | TeCTOB, KOHTPOJIbHbIE
BONPOCHI

CryaeHTaM ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMH 3]I0POBbSI YBEIUUYHMBAETCS BpeMsl Ha
MOJIFOTOBKY OTBETOB K 3a4ETY/IK3aMEHY.

9.5.2 Memoouueckue mamepuanvl, onpeoensiowue npoyeodypvl OYEeHUBAHUS 3HAHUU, YMeHUL,
HABbLIKOG U (UIU) onvima OesamenbHOCMY, XapakKmepusyrwue 3manvl @HopMUposanus
KoMNnemeHyutl

[Tpu mpoBeneHNHN TPOIEAYPHl OIICHHBAHUS PE3yJIbTaTOB OOyUEHUS WHBAIUAOB M JIHII C
OTPAaHUYEHHBIMU BO3MOYKHOCTSIMU 3710POBBS NPEAYyCMATPUBAETCS MCIIOIB30BAHUE TEXHUUYECKHUX
CPEICTB, HEOOXOAMMBIX UM B CBSI3M C UX WHIAWBHUIYaTbHBIMH OCOOCHHOCTSIMHU.

[Ipouenypa oueHuBaHus pe3yabTaTOB OOY4YEHMsS] MHBAJIUIOB U JIMI] C OTPaAaHMYEHHBIMH
BO3MOXXHOCTSIMU 37I0POBBSI IO JUCIHUILTAHE MPEAyCMaTPUBACT MPEIOCTaBICHHE WH(DOPMALIUU B
dbopMax, ajanTUPOBAHHBIX K OTPAHUYCHUSIM UX 370POBbs U BOCIIPUATHS HH(DOpMALIUU:

J1st i1l ¢ HapyIeHUsIMU 3pEHUS:
* B TIIEYaTHOH (opMe yBETHMUCHHBIM MIPUPTOM;
* B (opMe BIIEKTPOHHOTO JOKYMEHTA.
JInst man ¢ HapyIeHUus MM CllyXa:
* B TIeYaTHOU (hopme;
* B (opMe IEKTPOHHOTO JOKYMEHTA.
J1st d11 ¢ HapyIeHUsIMU OTOPHO-BUTATEIBHOTO anmapara:
e B IEYaTHOU opme;
* B (opMe BIIEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TepedyeHb MOXET ObITh KOHKPETH3MPOBAaH B 3aBUCUMOCTH OT KOHTHHIEHTA
oOyJaromuxcs.

[Ipu mpoBeneHNHN TPOLEAYPHl OLICHUBAHUS PE3yJbTaTOB OOyUEHUsS WHBAIUAOB U JIHIL C
OTPAaHWYEHHBIMH BO3MOXHOCTSIMU 3JIOPOBbSl 10 JUCHUIUIMHE (MOIYNIO) OOECIIeUYnBaCTCs
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BBITIOJTHEHHE CIIEIYIOIIUX TOTMOTHUTEIBHBIX TPEOOBAaHUN B 3aBHCHUMOCTH OT WHIAMBHUIYaJTbHBIX
0COOEHHOCTEHN 00yJarOIINXCSI:

1. MHCTPYKIHS TIO TOPSIKY MPOBEACHUSI MPOLEAYPhl OICHUBAHUS MPEIOCTABISETCS B
JIOCTYIHOHU (hopme (YCTHO, B MTUCBMEHHOH (opme);

2. nocrymHas Gpopma mpeaoCTaBICHH 3aJaHH OIICHOYHBIX CPEACTB (B me4aTHOU (hopme,
B Me4yaTHON (opMme yBEeNIMUYECHHBIM MIPHUPTOM, B (OpME DJIEKTPOHHOTO IOKYMEHTA, 3alaHus
3aUUTHIBAIOTCS ACCUCTEHTOM);

3. nocrynHas (opma npefocTaBieHHs OTBETOB Ha 3aJaHUs (MUCbMEHHO Ha Oymare,
HaOOp OTBETOB HAa KOMITBIOTEPE, C UCTIOIB30BAHUEM YCIYT aCCUCTEHTA, YCTHO).

[Tpu HEoO6x0AUMOCTH [IJ1sl 00YHAIOIINXCS ¢ OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 370POBbSI U
WHBAJIHUJIOB IMPOLEaypa OICHUBAHUS PE3yabTaTOB OOYUYEHUS MO AWCIUILIMHE (MOIYII0) MOKET
MPOBOAMTHCS B HECKOJIBKO 3TAIOB.

9.6. IlepeueHb OCHOBHOI W JIOMOJHUTEILHON Y4eOHOIl JUTEpaTypbl, HEOOXOAUMOM JIs1
OCBOEHHS TUCIUIJIUHBI

Jl51s ocBOEHMS AUCHMIUIMHBI HHBAIUIAMH U JTUI[AMH C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH
3A0POBbA MPCAOCTABIAIOTCA OCHOBHAd U HOOIIOJHUTCIIbHAA yqe6Ha;1 JUTeparypa B BHIC
3JICKTPOHHOTO JIOKYMEHTa B (pOHIe OMOIMOTEKH W/ WIIN B AJICKTPOHHO-OMOIMOTEYHBIX CUCTEMAX.

9.7. MeToanuyeckue yKa3aHus JJis1 00y4aromMXcsl 0 OCBOEHHUIO TH CIUTITHHbI

B ocBOoeHMU NUCIMIIMHBI WHBAIMJIAMH M JIMLIAMH C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU
37I0pOBBsI OOJIBIIOE 3HAYCHNE MMEET WHAWBUAYyalbHas padorta. [lox mHIMBHIyansHONH paboOTOM
noapasymeBaercsi B¢ (OpMbl B3aMMOJACUCTBUS C IpenojaBaTeieM: HHIUBUAyalbHas ydyeOHas
pabora (KOHCYJbTallMM), T.e. JOIOJHHUTEIBFHOE pa3bsACHEHHWE Yy4eOHOro Marepuaiga |
yIIIyOJIEeHHOE M3Y4YEeHHE MaTepualia ¢ TeMH O0y4aloIIMMUCS, KOTOPBIE B 3TOM 3aMHTEPECOBAHBI,
¥ WHIUBHIyalbHas BOCHHUTaTeNbHAs pabora. VHAMBHIyalbHBIE KOHCYJIBTAI[MH IO TPEIMETY
SBIISIIOTCS  B@KHBIM  (DAaKTOpOM, CHOCOOCTBYIOIIMM  WMHIUBUAYAJIH3alMH  OOy4eHUS W
YCTaHOBJICHHIO BOCHHTATEIbHOTO KOHTAKTa MEXIy IpernojaBaTeieM U 00yJarouiuMcs
MHBAJIUIOM WM 00YYaIOUIMMCS C OTPaHHYEHHBIMH BO3MOKHOCTSIMU 3/10POBBSI.

9.8. Onmcanue MaTepHaIbHO-TEXHHYECKOH 0a3bl, HeOOXOAMMON [JIs1 OCYIIeCTBJICHUS
o0pa3oBaTeIbHOI0 MpoLecca 1o JMCHUIINHE

OcBoenune AUCHUIIIMHBI MHBAJIMAAMH W JIMOAMU C OTpaHUYCHHBIMU BO3MOKHOCTAMHU
3JI0POBbsl OCYILECTBIJIETCS C MCIOJb30BAaHMEM CPEACTB OOyUeHHs OOILEro M CHEelHalbHOIo
Ha3Ha4YCHUA:

* JICKIIMOHHAS ayAWTOpUS — MYJbTUMEAUWHOE OOOpYJOBaHHME, WCTOYHUKM TUTAHUS IS
WH/IMBHUTyAJTbHBIX TEXHUYECKUX CPEJICTB;

e yueOHAs ayAuTOpus Ui TOPAKTHYECKUX 3aHATUH (CEMHUHApOB) - MYJIBTHMEIUITHOE
000pyIOBaHUE, UCTOYHUKY MUTAHUS JIJIS HHIUBUIYAIBHBIX TEXHUYECKUX CPE/CTB;

* yueOHas ayauTOpHs I CaMOCTOSATENBbHON paboTel — CTaHmapTHBIE pabodne MecTa C

IIEPCOHAJIBHBIMUA ~ KOMIIBIOTEpAaMH; padodyee MeECTO C IEePCOHAIBHBIM KOMIIBIOTEPOM, C

IPOrpaMMOii SKPAHHOTO IOCTYIIA, MPOrPaMMOil SKPaHHOTO YBEIHUYCHHS «IKpaHHAs JIyma» JUis

CTYJICHTOB C HAPYIICHHUEM 3PCHHSI.

B aymauropumn, rie oOy4aroTCs WMHBAIUILI U JIUIA C OTPAHUYCHHBIMH BO3MOKHOCTSIMH
3JI0POBBS, IPETYCMOTPEHBI MECTa /JIsi 00 YUYaIOIIUXCSl C YUETOM OTPaHUYECHUN UX 310POBbSL.

[Iporpamma cocraBiena B coorBercTBuH ¢ TpeboBanusmu OC BO HHI'Y u OIIOIT BO mno
HampaBieHuto 38.03.02 «MeHemKMEeHT», HaMNpaBJICHHOCTh 00pa30BaTENbHONW MPOTPaMMBbI
«IIpon3BOJICTBEHHBI MEHEIKMEHT>.

ABTOp:

31



PenenseHT: K.3.H., TeHEPAIbHBIN JUPEKTOP

000 H3CMMU «Ilapamense» SArynos A.E.

3aBenyrommii kadgeapoil S)KOHOMUKH U TIPaBa K.3.H., JOIEHT Arynosa H.A.

[Iporpamma omoOpenHa Ha 3aceqaHuu o0beauHEHHON MeToanueckor komuccnu MOO u dpunmanos
yHuBepcutera, mpotokoa Ne 11 ot 10.03.2020 roga
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