1. MecTo 1 neau guCHUILVINHBI (MoayJsi) B cTpykType OITIOII

JucnumamHa oTHOCUTCS K 0a3oBoi yactu bioka 1 «JIuciumivHbl, MOIYIH» U SBISETCS
00s13aTeIbHOM T U3YYCHHS 10 HampaBiieHnto moarotoBku 38.03.01 DxoHomuka.

TpynoeMKoCTh TUCIMIUIMHBI COCTABISET 3 3aU€THBIC €IMHULIBI.

[lenb AMCHMILIUHBI COCTOMT B CO3/IaHUU TEOPETUUYECKOM M MpaKTHUeCKOW 0a3bl B
00JTacT! U3y4eHUs MOBENICHUS TOTPEOUTENCH, KOTOpast MO3BOJIUT UM IPHUHUMATH OTBETCTBEHHBIC
yIpaBieHUYECKUEe peleHuss U paspabarbiBath 3((EKTUBHBII KOMIUIEKC MAapKEeTHHTa st
MIPEANPUATHUS.

2. Ilmanupyemble pe3yjbTaTbl 00y4eHHMs] MO AUCHHUILIMHE (MOIYJII0), COOTHECEHHbIE C
IVIAHUPYEMBIMH  pe3yJIbTATAMH  OCBOEHHUSI  00pa30BaTeJIbHOW  NMPOrpamMMbl
(KoMIIeTEeHUMSIMU BbIITYCKHUKOB)

®dopmupyembie Ilitannpyemsle pe3yJbTaThl 00y4eHHUsI 0 THCHUILIHHE (MOTYJIIO),
KOMITeTeHIINH XapakTepu3yomue 3Tanbl GopMupoBaHUsS KOMIETEHIUIA
(KOI KOMIIETeHIIUH,
YPOBEHb OCBOCHUS — IIPH
HaJINYUH B KapTe
KOMITETEHITHH )
OK-4 OK-4 3namo,
* CoJlep)KaHNE MapKETHHTOBBIX (DYHKIUH U TPOLIEAYP;
CIIOCOOHOCTBIO K * HaNpaBJICHNS MAPKETHHTOBBIX MCCIIEIOBAHNH; HCTOYHUKHU, METO/BI cO0pa,
KOMMYHUKAIINX B YCTHOH B | 00paboTKH, aHaM3a IEPBUYHON I BTOPUIHOHN WH(POPMAINH;
HMHCbMEHHOH (popmax Ha * 3TaIbl IPOLECCa CETMEHTUPOBAHUS PHIHKA;
PYCCKOM M HHOCTPaHHOM * METO/IbI HO3UIIMOHUPOBAHHSI Ha PHIHKE;
SI3bIKAX JUIsl pELICHUs 3a1a4 * 3JIEMEHTBI KOMILIEKCA MapKETHHIa 1 0COOEHHOCTH UX Pa3padOTKH;
MEXJIMYHOCTHOTO * 0COOCHHOCTH KOHTPOJIS MAPKETHHTOBOM JIEATEIbHOCTH, MTOKa3aTelIn
MEKKYJIBTypPHOTO COIMAIBHO- SKOHOMHYECKOH 3(h(PEKTUBHOCTH MapKETHHIOBOI €I TEIILHOCTH.
B3aMMOAEHUCTBUS OK-4, ymemu:
* IJIAaHUPOBAThH ATAIBI MAPKETHHTOBOI'O MCCIICIOBAHMS;
* QaHAIM3UPOBATDH BIMSIHKE SIIEMEHTOB OKpYXXarollel cpepl Ha 3 (HEeKTHBHOCTD
MapKEeTHHIOBOH JIeSITeIbHOCTH OpraHn3alny;
* IUTAHUPOBATH ¥ OPTaHU30BBIBAaTh KOMMYHHKATHBHYIO TIOJIMTHKY OPTaHU3AINH;
* pa3pabaTbIBaTh IUIAH MapKETHHTA,
* BBIOMPATh MAPKETHHTOBBIE CTPATETHH PA3BUTHS;
* IPUMEHSITh HOPMAaTUBHBIE JOKYMEHTHI B 00JIaCTH MapKETHHTa JUIs pacyera
pa3pabOTKH rPaMOTHBIX, HE TIPOTHBOPEYAIMX 3aKOHY YIPABICHYECKUX PELICHUIA;
* OLICHUTDH YPPEKTUBHOCTH MAPKETHHIOBOM JEATEIILHOCTH.
OK-4, Bnaoemsv
* IJTAHUPOBATH TAITbl MAPKETUHIOBOTO UCCIIEJOBAHUS;
* aHAJIM3MPOBATH BIIMSIHUE DJIEMEHTOB OKpY)Kalolieil cpeabl Ha 3pPEeKTHBHOCTh
MapKETHHIOBOH JIESITEINEHOCTH OPTaHHU3aINH;
* IUTAHUPOBATh M OPTraHW30BBIBATh KOMMYHHKAaTHBHYIO MOJINTHKY OpraHU3aluii;
* pa3palarbIBaTh IJIaH MapKETHHTA,
* BBIOMpaTh MAPKETHHTOBBIEC CTPATETHU Pa3BUTHS;
* pa3pa0arsIBaTh 1 00OCHOBBIBATh OPTraHMU3AIMOHHBIE CTPYKTYPEI
MapKETHHIOBBIX MOAPA3ICTICHUIH;
* HaBBIKAMU IIPOBEJICHNS MAPKETHHIOBOTO HCCIIEIOBAHMNS;
* METOJIaMHU aHAJIN3a U TIPOTHO3UPOBAHUS COCTOSTHHS PHIHKA;
* HaBBIKAMH UCIIOJIb30BaHUS [TPABOBBIX IOKYMEHTOB B 00JaCTH MapKETUHIa B
JEeATEIHOCTY TPEIPHSTHSL;
* IIPaKTHKON pacdera roxasareneii 3peKTHBHOCTH MapKETHHTOBOH
JeATEITBHOCTH
OIIK-3 OIIK-3 3name;
CriocoGHOCTH BEIOpATh OCHOBHBIE BU/IBI TIPOTPAMMHOTO 00ECTIEYEHNST MAPKETHHTOBOH eSTETFHOCTH
WHCTPYMCHTAJIbHBIC OIlIK-3 Ymemuo
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cpencTa st 00paboTKH
9KOHOMHUYECKUX JTaHHBIX B
COOTBETCTBHH C
IMOCTaBJICHHOM 3a/1aucH,
MPOAaHATN3HPOBATh
pe3yIbTaThl PacCUeTOB U
000CHOBAThH NOTy4EHHBIE
BBIBOJIbI

[TpoBOAKUTE OCHOBHBIC AHATUTHUYCCKUE NECHCTBHS PU TIOMOIIIH POrPaAMMHOTO
00eCIIeYeHUsT MAPKETUHTA

OIIK-3 enaoemo:

OCHOBHBIMH METOJJAMU ¥l HHCTPYMEHTaMH MapKETHHTA

OCHOBHBIMHU (pOpMaMH KOHTPOJISI MAPKETUHTOBOM JIESITENbHOCTH

Meroaamu 1 HHCTPYMEHTaMH aHali3a cep MapKeTHHTa

IIK- 1

criocobeH cobparh 1
NPOaHATU3UPOBATh
HWCXO/HBIC JaHHBIE,
HEeoOXoAMMBIE JIs pacyeTa
9KOHOMHUYECKUX U
COIMATIBHO-IKOHOMHUYECKIX
ToKa3aTesen,
XapaKTePU3YIOIIIX
JeSATEILHOCTD
XO3SHCTBYIOIINX CYOBEKTOB

TIK-1 3uamo;

OCHOBHBIE BHIBI IIPOrPAMMHOT0 00€CIIEYEHUSI MAPKETHHTOBOM JIEATEILHOCTH
IIK-1 Ymemo

ITpoBOaMTE OCHOBHBIE AHATMTHYECKHE AEHCTBUS MTPU MIOMOIIM IPOrPAMMHOTO
o0ecrieyeHns] MapKeTHHTa

ITIK-1 enademo:

OCHOBHBIMH METOJIAMU ¥ UHCTPYMEHTAMU MAPKETHHIa

3. CTpykTypa U coaep:KaHue IUCHUIINHBI (MOIYJIA)

O0beM auCUMILIMHBL (MOIYNIs) COCTaBIISE€T 3 3aueTHble €QUHMIBI, Bcero 108 waca, u3
KOTOPBIX:

- Uil O4HOM ¢opmbl 00yueHMs: 33 dWaca COCTaBISIET KOHTAKTHas paboTa OOy4aromierocs ¢
npernogasarenieM (16 4acoB 3aHATHS JICKIIMOHHOTO THUMA, 16 YacoB 3aHATUS MPAKTHYECKOTO
Xapakrepa (CeMHHApbI, HayYHO-TIPAKTHYECKUE 3aHTHS, JIaAOOpaTopHble paboThl M T.L.), 1 Hac
KOHTPOJIb CaMOCTOSITENIbHOM paboThl), 75 dYacoB COCTaBISIET CaMOCTOSATENbHAass padora

00yJaromIerocs.

- s 3a09HOM (popmbl OOydeHHs: 7 YacOB COCTaBISET KOHTaKTHas paboTa oOydaromierocst ¢
npernojasarenieM (2 Jaca 3aHATHA JEKIIMOHHOTO THIIA, 4 Yaca 3aHATHS PAKTUYECKOTO Xapakrepa
(ceMHHaphbl, HayYHO-IIPAKTUYECKHUE 3aHATHS, J1abopaTopHble paboThl U T.aI.), 1 yac — KOHTPOJIb
CaMOCTOSITENIbHOM paboThl), 4 4 — MEpOIpHUATHS IPOMEXKYTOYHOW arrecrauuu, 97  dyac

COCTaBJISIET CAMOCTOSATENIbHAS padoTa 00yJaroIIerocs.

HaumenoBanue n Bcero B ToMm umcie




KpaTkoe
coaep:kaHmue
pa3aesioB U TeM
JAUCHUIIJINHBI
(Mony.st),

¢opma
NPOMEKYTOYHOM
aTrrecTaly Mo
AUCHUILIINHE

(MmonayJti0)

(4acel)

KonTakTHas padora (paGoTa Bo B3auMo/eiicTBIH ¢

HpeHOI[aBaTeJ]eM), Jacobl

W3 HUX

3angarus
JeKIMOHHOT0

THIIA

3auaTus
CEeMHHAPCKOro
THHA

3angarus
THIA

Bcero

CamocrosiTesibHast padoTa
00y4YarouIerocs, 4acobl

Ounas

O4HO-3204HAs

3aouHas

Ounas

Ou4HO-3a04YHas

3aounas

Ounag

3aoyHas
Ounas
Ouno-3a0uHas | Ja6OpPaTOPHOTO
3aouHas
Ounas

OyHo-3a04Has

OuHO-3a04YHAasA

3aouHas

Ounas

O4HOo-3204Has

3aouHas

1.  MapkeTunr
KaK KOHISTIIIUS
YIIpaBICHUS

2.  Mapkerusr
KaK BUJ PIHOYHOM
JEITEIBLHOCTH

12

12

3. Cucrema
MapKeTI/IHFOBBIX
HUCCIEIOBAHUN

14

14

10

12

4.  Togap.
ToBapHas oJMTHKA

14

13

10

12

5. llena.
IlenoBas moimTuka

14

13

10

12

6. CObIT.
CObBITOBAs IMOJUTHUKA

13

13

12

7.

KommyHuKammu.
KoMmyHuKaIioHHast
ITOJIUTHKA

13

12

12

8.  MapxkeTuHr B
oTpacisix u chepax
JICATEILHOCTH

13

13

13

KonTpons
CaMOCTOSTEIbHOM
paboThI

IIpomexyTounas
arrecTalus - 3a4eT

UTOI'O

108

108

16

16

11

75

97

COZ!G[DK&HI/IG JUCITUTTIINHBI iMaQKeTI/IHF!

Tema 1. MapkeTHHT Kak KOHLIETILIHS YIIPaBIEHUS
1. CymHOCTh, OCHOBHBIE MOHSTUS MAPKETUHTA

2. Buner MapkeTHHTra

3. OyHKIMHM MapKETHHTa

4. MapKeTHHIOBbIE KOHIENINH YIIPaBICHUS
Tema 2. MapKkeTHHT KaK BHJI PpIHOYHOW JE€ATEIIbHOCTH

1. PeiHOK. CTpyKTypa pbIHKa
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2. OcHOBHBIE TIOKA3aTEIN PhIHKA
3. CerMeHTHUpPOBaHNUE KPUTEPUN CETMEHTUPOBAHMS
Tema 3.CucreMa MapKETUHTOBBIX UCCIIEJOBAHUN
1. Buzbl MapKeTHHTOBBIX UCCIEA0OBAHUN
2. HanpaneHnus uccieaoBaHuii
3. MHCTpyMEHTHI MapKETUHIOBBIX UCCIEI0OBAHUI
Tema 4.ToBap. ToBapHast monuTuka
1. MapkeTuHroBo€e MOHUMaHue ToBapa
2. Bunel ToBapoB
3. Marpuna bKI'
4. ’)Kvu3HeHHbII LMK TOBapa
Tema 5 Ilena. IlenoBas moauTrka
1. Llenu 1 3aja41 MapKETUHIOBOTO LIEHOOOPAa30BaHUS
2. Crpareruu leHOOOpa30BaHUs
Tema 6. CObIT. COBITOBASI HOJIUTHKA
1. YpoBHU COBITOBOM EATETLHOCTH
2. Kanansl cObITa
Tema 7 KommyHukanuu. KoMMyHMKamoHHas MOJIMTHKA
1. MTHCTpyMEHTBI MapKETUHTOBBIX KOMMYHHKAIIUN
2. OcHOBHBIE Oapbepbl MAPKETUHTOBBIX KOMMYHHKAITHI
Tema 8. MapkeTHHT B OTpaciisix U chepax JIesTeIbHOCTH

4. OoOpa3oBaTtesibHbIEC TEXHOJIOTHHU

VYueOHass IUCHUIUIMHA OTHOCUTCS K JUCIMIUIMHE, OCHOBHOE Ha3HAYCHUE KOTOPOM
COCTOMT B IMOJArOTOBKE OakKajgaBpOB, XOPOIIO OPHUEHTHUPYIOIIUXCS B JAMHAMHYHOW Cpele,
CMOCOOHBIX Ha OCHOBE IMOJYYCHHBIX 3HAHUI TBOPYECKH M OCMBICJICHHO TIPUHUMATh PEIICHUS 110
pa3IMYHBIM BOIIPOCAM CBOEH JCSITEIBHOCTH C HCIIOJIb30BAHUEM TPHUHIIMIIOB M TMPHEMOB
COBPEMEHHOTO MapKETHHTa, C YI€TOM 0COOEHHOCTEH POCCUHCKON SKOHOMHUKH.

[TporpamMa Kypca MOCTpOEHAa TaKMM O0pa3oM, YTO Kakaas Tema IOCBAIICHA JTHOO
OT/ICIIBHOMY Ba)KHOMY OJIOKY TOHSTHH MapKETHHIOBOH JEATEILHOCTH Ha TPEANPHUATHUAXK, JTHOO
KOMHHGKCY CO,Z[ep)KaTeHBHO O6’BGJII/IH€HHI)IX METOJ0B, .]'H/I6O OpFaHHSaHI/IH BBITTOJTHCHUA
OT/ICTIbHBIX MapKETHHIOBBIX TMPOLICAYP.

I/I3yquI/Ie JUCHUITIINHBI CTYHCHTaMI/I BKIHOYACT JICKOWMOHHBIC 3aHATHA, CeMI/IHapI)I, a
TaKXKe CaMOCTOSATEIbHYIO padoTy. MToroBoit (opmMoii KOHTPOJSI 3HAHWH CTYJICHTOB SIBJISETCS
3aYer.

[IpoBeeHUe JEKIIMOHHBIX 3aHIATUN OCYIIECTBIISICTCS KJIACCHUECKAM METOIOM, B XOJIe
KOTOPBIX B MEISIX JIYUIIETO YCBOCHUsS Mareprhaia MpPOrpaMMbl  IPENYCMATPHUBACTCS
UCIIOJIb30BaHKUE aHAJTN3a MUPOBOTO OMbITA U 00PA3IIOB MPAKTHUECKOTO MAPKETHUHTA.

B mponecce mnpoBeneHMs CEMHUHApCKMX 3aHATHSX HCIIOJIB3YIOTCS TECTHI, 3aJadd M
3aJlaHus, coOeceI0BaHMuE.

5. YueOHO-MeTOOMYECKOE 00ecIedeHrne CAMOCTOSITeJIbHOM padoThl 00y4aroIIuXCs

BaxxHoil coctaBHOW 4acThio OOy4deHHsI CTYIEHTOB SIBISIETCS CaMOCTOSATEIbHas pabora,
KOTOpasi MoJipa3yMeBaeT CIEAYIONIMEe BUIbI paboT: caMOCTOsTeNIbHAs paboTa HaJ MPOMIEHHBIM
MaTepuaioM IMpU MOMOIIM JEKIHOHHOTO MarepHalia, a TaKK€ OCHOBHOM M JIOMOJHUTEIBHOU
JUTEPATyphl; CaAMOCTOSTENIbHAsE paboTa MO TMOATOTOBKE K CEMHHAPCKUM M TMPAKTUYECKUM
3aHATUSM 10 3aJIaHHI0 TPENOoJaBareNsl; CaMOCTOsTeNbHas paboTa MO TMOATOTOBKE K
TECTUPOBAHUIO M KOHTPOJBHBIM pab0TaM; CaMOCTOSITeNIbHAs padoTa 1Mo MOIrOTOBKE K 3a4eTy.



Bonpocskl kK ceMHHAPCKUM 3aHATUSIM 10 Kypcy «MapKeTHHI»

Tema 1. MapKeTUHT Kak KOHLENIMUS YIIPABJICHUS
1. PaznuyHble MOIXObI K TPAKTOBKE MOHSATUS MAPKETHHT: ONpEeNIeHus, aBTOPhI, 00111ee
U pa3andus
2. CoumanbHO-3KOHOMUYECKasi CyIIHOCTh MapkeTuHra. Hyxna, moTpedHOCTh, 3arpochl,
TOBap, 0OMEH, C/IeJKa, PHIHOK.
OBOJIONNS KOHLIENIINA MAPKETHHTA.
[Tenu MapkeTHHra. 4 CTpaTeTUYECKUE LIEIH.
OyHKIMH U TOGYHKIIMM COBPEMEHHOTO MapKETHHTa.
[IpuHIMIIBI MApKETHUHTA.
Buaer MapkeTuHra: pa3inyHble KJIacCUpUKAIIH.
. CoBpemMeHHOE cOCTOsIHME MapKeTHHra B Poccun.
Tema 2. MapKeTI/IHF KaK BUJ PBIHOYHOM JESTEIIbHOCTH
1. PasnuuHble MOAXOABI K OINPENEICHHMIO NOHATHUS «PbIHOK». OIpeneneHue phlHKa B
MapKETHHTE.
2. KadyecTBEHHBIE U KOJIMYECTBEHHBIE XapAKTEPUCTUKH PBIHKA: EMKOCTh, PhIHOYHAS 014,
CTENEHb MOHOIIOIN3ALNHN, JOCTYITHOCTD U Jp.
Knaccugukarus psIHKOB.
[TonsiTHE M CYIIHOCTBH CErMEHTAlMu pbIHKaA. Llenn cermenTanuuy pblHKa.
IIpu3HaKky U KpUTEPUU CETMEHTALIMM PHIHKA.
OTanbl CerMeHTaluy PBIHKA.
. IloHsATHE M CYITHOCTH KOMILJIEKCA MapKETUHTA («4P»).
Tema 3. CI/ICTeMa MapKETUHTOBBIX MCCIIEJOBAaHUI
ITonsiTHE U CYIIHOCTH MAPKETUHTOBBIX UCCIIECIOBAHUMN.
HanpapneHust 1 00beKThl MAPKETUHIOBBIX MCCIIEIOBAHUIA.
ITpuHIUITBI MADKETUHIOBBIX UCCIIEIOBAHUN.
[ToneBble 1 KaOMHETHBIE HCCIIETOBAHUS.
Oranbl MApKETUHIOBBIX MCCIIEI0BaHUIM.
. IIpaBuiia cocTaBIeHUS aHKET.
Tema 4. TOBap ToBapHas noauTHKa.
ITonsiTue TOBapa B MapkeTuHre. Tpu ypoBHS ToBapa.
Knaccugukarus ToBapos.
JKuznennsiil uki toBapa. Buasr KIT.
KadecTBO TOBapa Kak Ba)KHBII 3JIEMEHT TOBapa.
AcCCOpPTUMEHTHas MOJIMTHKA: TIOHATHE, XapAKTEPUCTHKH, CIIOCOOBI pacCIIMpPEHUsI.
VM HHOBallMOHHAs IOJIUTUKA: CYIIHOCTb, IOHSATHE «HOBBIM TOBap», HTalbl CO3AAHUS
HOBOT'O TOBapa.
7. Ilo3uLMOHUpPOBaHUE TOBApA.
Tema 5. Ilena. l{lenoBas nonuTuKa.
ITonsTHE M 11eNH LIEHBI B YCIIOBUAX phIHKA. J[BOWHAs pOJIb LIEHBI B MAPKETUHTE.
Knaccudukanus meH.
Crpareruu 11eHooO6pa3oBaHusl.
MeTtoap! 11eHO00pa30BaHMs.
. Oramnbl 1eHo00pa3oBaHusl.
Tema 6. C6LIT COBITOBAS MTOUTHKA.
6. IloHATHE W CYITHOCTH COBITA B MAPKCTHHTE.
7. 3anaun u QyHKUUM cOBITa (pacHpeaeieHus).
8. ®opMBbI 1 METOIBI PaCIIpE/IeICHHS.
9. TloHATHE W CYITHOCTH «KaHAJIa COBITaY.
10.Buasl kaHaioB cOBITA.
11. Tumsl mocpeAHUKOB.
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Tema 7. Kommynukarun. KoMmMyHHKallMOHHAS MTOTUTHKA.

1. TloHATHE U CYITHOCTh MAPKETUHIOBBIX KOMMYHHKAIIUI.

2. Ilenu MapKeTHHIOBBIX KOMMYHUKAITUH.

3. Kiaccuduxanus MapKETHHTOBBIX KOMMYHHKALIUH.

4. Peknama Kak BUJl KOMMYHUKALIUH.

5. CTumynupoBaHUs NPOJAX: IOHATUE, METObI, JOCTOMHCTBA U HEIOCTATKH.
Tema 8. MapkeTHHT B OTpacisix U cepax AesTeTbHOCTH

1. Mapxketunr B cdepe yciayr
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15.
16.
17.
18.

19.
20.
21.
22.
23.
24.
25.

26.
27.
28.
29.
30.
31.
32.

Mapxketunr B cdepe oOpasoBaHus
MapkeTHHT B CTpaxOBaHUHU

BaHKOBCKMII MapKETUHT

MapkeTHHr B pO3HUYHON TOPTOBIIE
MapKeTuHr B MyHHLIMIIAJIbHOM YIIPaBJICHUU

Bomnpocs! k 3a4eTy no aJucuMIuine « MapKeTuHr»

Omnpenenenne MapKETUHTA: MIOHATHE U CYLIHOCTb.
OcHOBHBIE 11€JI1 MAPKETUHTOBOM 1E€ATENBHOCTH.
OcHOBHbIE IPUHIUIIBI MAPKETHUHTA.

[Tonstue peiHOK. CTpyKTypa phIHKA.

KavecTBeHHbIE M KOMMYECTBEHHbBIE XaPAKTEPUCTUKU PHIHKA.
Knaccugukarus ppIHKOB.

OcHoBHBIE (DYHKITUH MAapKETHHTA, HX XapaKTePUCTHKA.
Bunel mapkeTuHra, uxX XapakTepHUCTHKA.

OcHOBHbIE HaNpaBJICHUs UCCIIEIOBAaHUNA B MAPKETHUHTE.

. IIpaBuiia u nponeypbl MAPKETUHIOBBIX HCCIIEIOBaHUM.

. MapopmanmonHoe obecrieueHre MapKETHHTOBBIX UCCIIEIOBAHUH.

. CermenTanus psiHKa. [lonarue u nenu.

. [lonsiTue «11e71€BOI pHIHOK», «PHIHOYHAS HUILIAY», «PHIHOYHOE OKHOY.

.Ilpu3Haku M KpUTEpUU CErMEHTALMU pPBIHKA TOBAapOB MOTPEOUTENHCKOIO

Ha3HAuYeHUsl.
[TonsaTtue ToBapa. Tpu u3MepeHus ToBapa.

Knaccudukanus ToBapa.

KuzHeHHbIM UK TOBapa. Buipl OTAENBHBIX KU3HEHHBIX LIUKIIOB.
AccoptuMeHTHass KoHuenuusi ¢upmbl. OCHOBHBIE XapaKTEPUCTHKH TOBAapPHOIO
aCCOPTUMEHTA.

CepBuc B cucTeMe TOBapHOU MOJUTUKU. Busl u 3a1aun cepBuca.

ToBapHBIif 3HaK, €ro CyIIHOCTb U OCHOBHBIE (DYHKITHH.

VYnakoBka ToBapa. OCHOBHbIE (PYHKLIUU YTTaKOBKH.

[Iponecc co3nanust HOBOro TOBapa.

[Nozunmonuposanue ToBapa. OCHOBHBIE IPUHIIUIIBI.

[lonsATHE M LIENN 1ICHBI.

Cucrema 1eH. B3auMocBs3p U B3aUMO3aBUCHUMOCTD LIE€H, BXOASAUINX B €IUHYIO
cCUCTEMY.

OcHOBHBIE METO/IbI LIEHOOOPA30BAHNUS.

Otansl 1IeH000pa30BaHusl.

OCHOBHBIE METO/IBI M CUCTEMBI COBITA.

Kanaibel ToBapoABMKEHHUS, UX BUJIBI.

Po3nuuHas Toprosiisi, €€ BUABI U pOJIb B PHIHOYHON IKOHOMHUKE.

OmnroBast TOProBiIsi, €€ OpraHU3alMOHHbIE (POPMBI.

[lonsTue cucrembl (OpMHUPOBAaHUS CIpoca W CTUMYIMpPOBaHMS cObITa. Bujel
MapKETHMHIOBBIX KOMMYHHMKALIUH.



33. Ilonsatue «pexinama». Bumbl peknamsbl, ux ocoOeHHOCTH. DYHKIIMU peKIIaMBbl.
34. OCHOBHBIE METOABI CTUMYJIMPOBAHUS NPoJax. X 1OCTOMHCTBA U HETOCTATKHU.
35. Ponb BBICTABOK U IpMapOK B CUCTEME MAPKETUHTOBBIX KOMMYHHUKAIIUH.

6. @OHA OLEHOYHBIX CPEACTB JJIsI NPOMEKYTOYHOH aTTeCTALMH MO JAWUCHHILIMHE
(MOayJ110), BRIIOYA O LU ¢

6.1. IlepeyeHb KOMIETEHUHMH BBIIYCKHUKOB 00pPa30BaTeJbHONH NPOrpaMMbl € YKa3aHUEM
pe3yJbTaTOB 00y4YeHHsl (3HAHMH, YMeHHMii, BJIaJleHH), XapaKTepPU3YWINMX 3Tanbl HX
(opmupoBaHus, omucaHue IOKa3aTeJeil M KpUTEPpHEB OLECHHMBAHMSA KOMIICTEHIHH Ha
Pa3JIMYHBIX 3Tanax ux ¢popmMupoBanus

OK-4 - crmocoOHOCTh K KOMMYHHUKAIlMM B YCTHOW M HUCbMEHHOW (oOpMax Ha PYCCKOM H
MHOCTPAHHOM $I3bIKaX JIJISl pELICHUS

OIEHKHN C@OPMHUPOBAHHOCTHU KOMIIETEHIIU
HNupuxaropsl
KOMIIEeTeHINH
He 3auteHo 3aureHo
. YpoBeHb 3HaHUI B 00beMeE,
YPpoBEeHb 3HAHUI HUKE MIHAMAIIBHBIX
3HaHus . COOTBETCTBYIOILIEM HIPOrpamMMe
TpeboBanuii. Imenu mecto rpyonie
MOATOTOBKH. J{OMyIlIEHO HECKOIBKO
OIINOKH.
HEerpyObIX oIMOOK
[TponeMoHCTPUPOBaHbI BCE OCHOBHBIE
[pu penieHny cTaHAapTHHIX 33714 HE
yMeHHs1. PerieHsl Bce OCHOBHBIE 3a1a4H ©
YmMmenus MPOJEMOHCTPHPOBAHBI OCHOBHBIE
MCHIS HerpyObIMH olOKaMu. BeimonHeHs! Bce
M ' 3aJ]aHus, B IIOJTHOM 00BEMe, HO HEKOTOPhIC
Wmenu mecto rpyOble OMIMOKH.
C HEJTIOUYCTAMH.
Hasbici [pu pemeHny CTaHIAPTHBIX 33129 HE IIpomeMoHCTpHpOBaHEI 0a30BBIE HABBIKU
- MIPOIEMOHCTPUPOBAHEI 0a30BHIC HABBIKHU. | IPH PEIICHHUHU CTAaHAAPTHBIX 32134 C
Nwmenn Mecto rpyOblie OMIOKH. HEKOTOPHIMH HeloYeTaMi
[IIkana oneHoK 1o 0-50% 51-100 %
MIPOIICHTY MIPaBUIBHO
BBITTOJTHEHHBIX
KOHTPOJIbHBIX 3aJaHUM

OIIK-3 - cnocoOHOCTh BBIOpaTh MHCTPYMEHTAIbHbBIE CPEICTBA I 00pabOTKH HKOHOMHUYECKUX
JAHHBIX B COOTBETCTBUHU C MOCTABJIEHHOM 3a/Ja4yeil, MpoaHaIU3UPOBaTh PE3yJIbTaThl PACUE€TOB U
000CHOBATH MOIYYEHHBIE BHIBOJIBI

OHEHKU C®OPMHUPOBAHHOCTU KOMIIETEHIIUU
HNuaukaropsbl |
KOMIeTeHInI
He 3auteHo 3aureHo
. YpoBeHb 3HaHU B 00beMeE,
YpoBeHb 3HaHHH HHUKE MUHUMAIIbHBIX
3HaHus . COOTBETCTBYIOLIIEM IIPOTpamMMe
TpeboBanuii. UIMenu mecTo rpyobie
MOATOTOBKH. JIONyIIIEHO HECKOJIBKO
OILIHMOKH.
HEerpyObIX ommOoK
[IponeMOHCTPHPOBAHBI BCE OCHOBHBIE
[Ipu pemeHny cTaHAapTHHIX 33714 HE
yMeHHs1. PereHs! Bce OCHOBHBIE 3a1a4H ¢
Ymenus MIPOJIEMOHCTPHPOBAHBI OCHOBHBIE
CHIL HerpyObIMHu omrOkamMu. BEITTOTHEHE! Bee
m ’ 3aJaHusl, B IIOJIHOM 00bEMe, HO HEKOTOPbIE
Nmenn mecto rpyObIe OMIOKH.
C HEI0YETaMH.
Hapbikn IIpu pemeHny cTaHAAPTHBIX 337134 HE IIponemMoHCTpHpPOBaHbI 0a30BbIE HABBIKU
= MPOJIEMOHCTPHPOBAHbI 0a30BbIE HABBIKK. | TPH PELICHHH CTaHIAPTHBIX 3324 C
Hwmenu mecto rpyObie OMIMOKH. HEKOTOPBIMU HEZ0YeTaMH
[kana oneHoK 1o 0-50% 51-100 %
MPOLIEHTY NPaBHIBHO




BBITIOJTHEHHBIX
KOHTPOJIbHBIX 33JaHUH

[IK-1 - cmocobGHOCTH cOOpaTh M TPOAHATM3UPOBATh HCXOMHBIE JTaHHBIC, HEOOXOIUMBIE ISt
pacyera HSKOHOMHMYECKHX U COIMAIbHO-3KOHOMHUYECKHX T[OKa3aTellel, XapaKTepU3YIOIIUX
NEeSATENHPHOCTh XO3UCTBYIONTUX CYOBEKTOB

OIEHKH C®OPMHUPOBAHHOCTH KOMITETEHIIAI
Nuaukaropsl I
KOMMeTeHI I
He 3aureHo 3aureHo
. YpoBeHb 3HaHUH B 00bEME,
YpoBeHb 3HaHUH HMKE MUHUMAJIBHBIX
3HaHuA . COOTBETCTBYIOILIEM IIPOTpaMMe
TpeboBanuii. Umemu mecto rpyobie
MOATOTOBKH. J{OMyIlIeHO HECKOIBKO
OIINOKH.
HEeTpyObIX OomIMOOK
[TponeMoHCTPUPOBaHbI BCE OCHOBHBIE
IIpu pemeHny cTaHAAPTHBIX 337134 HE
yMeHHs1. PerieHbl Bce OCHOBHBIE 331a4H C
Ymenus MPOAEMOHCTPUPOBAHEI OCHOBHBIE
IS HerpyObIMU olMOKaMu. BeimonHeHb! Bce
m ' 3aJjaHusl, B IIOJIHOM 00beMe, HO HEKOTOpPbIE
Nmenu mecto rpyOble OMIMOKH.
C HEI0YETaMH.
Hasbici [Ipu pemeHny cTaHAapTHHIX 33714 HE IIponemoHcTprpOBaHbI 0a30BbIC HABBIKM
- MIPOJIEMOHCTPUPOBAHbI 0a30BbIC HABBIKK. | TPH PELICHHH CTAHIAPTHBIX 3a]a4 C
Wmenu mecTo rpyOble OMIMOKH. HEKOTOPBIMU HEJI0UETaMH
[IIkana oneHoK 1o 0-50% 51-100 %
MIPOLEHTY MPaBHIBHO
BBITIOJTHEHHBIX
KOHTPOJIbHBIX 3aJaHUi

6.2. Onucanne MKaJ OeHNBAHUS

Htoroseiit KOHTPOJIb Ka4eCTBa YCBOCHHA CTYACHTAMH COACPIKAHHA KypCa HNPOBOAUTCSA B BH/C
3ayeTa. Ha 3audete OIIpeaACIACTCA:

= YPOBCHb YCBOCHUS CTYyACHTAMHU OCHOBHOI'O y‘Ie6HOl"O MaTtepurajia 1o JUCHUIIIINHE,

= YPOBCHb NOHUMAHUA CTYACHTAMU N3YUCHHOI'O MaTCpuajia,

= CHOCO6HOCTI/I CTYACHTOB UCIIOJIb30BATh IMOJYUCHHBIC 3HAHUA JJId PCIICHUA KOHKPETHBIX 3a/1a4.

3adeT MpOBOIUTCS B YCTHOU (hopMe. YCTHAs 9acTh 3adeTa 3aKI09acTCs B OTBETE CTYICHTOM Ha
TCOPCTUICCKUC BOIIPOCA KypcCa (C HpeﬂBapHTeJIBHOfI HO,Z[FOTOBKOfI) " NOoCJICAYIOUICM CO6€C€I[OB3HI/II/I B
pamkax TeMaTHkH Kypca. CobecenoBaHue IpOBOAUTCA B (opMe BOIIPOCOB, HA KOTOPBIE CTYJACHT JOJIKCH
AaTb KpaTKI/Iﬁ OTBCT.

Kpurtepun oueHku 3HaHU NpH caayve 3a4eTa

OrneHka YpoBeHb NOATrOTOBKH

3auer Xopommuii ypoBeHb ITOArOTOBKH, OTBET HA BCE OCHOBHBIE ITYHKTHI BOIIPOCA U3JI0KEH B IIOJTHOM
00beMe U rpaMOTHO, BO3MO>KHBI HEKOTOPBIE HEI0YeTh! (HETOYHOCTH ITPU M3JI0KEHUN
TEOPETHYECKOro MaTepualla, HeT YeTKOCTH IpH (OPMYIIMPOBKE OIpeIeNIeHNH, JOIYIEHbI
HECYIIECTBEHHbIE OMIMOKH B JOPMYIMPOBKAX Pa3IMYHOrO pOAA IIOHATHH U T.JL.).
Hesauer Kpaiine HU3KuUIl ypOBEHb MOJATOTOBKHU, HE N3J10)KEHBI OCHOBHBIE MTOJIOXKEHUS TEOPHU; CTYJIEHT
HE B COCTOSIHUU U3JIOKUTHh OCHOBHBIE ITOJIOKEHUSI KypCOB AUCLUILINH CHEIUAIbHOCTH;
JIONYIIIEHBI CYIIECTBEHHbIE OIIMOKU B (DOPMYIMPOBKaxX 0a30BbIX SKOHOMUYECKUX TTOHATHH

6.3. Kputepuun m mnpoueaypbl OLEHMBAHHUS Pe3yJbTATOB OOyYeHHUSl IO AUCHUILIHHE
(MoayJ110), XapaKTepHU3YIILIHX ITaNbl (POPMUPOBAHHUSA KOMIIETCHIM I
Kpurepun onenkn rtecra

Onenka KosimyecTBO NpaBUJILHBIX 0TBETOB, %
«IIPEBOCXOTHO 95-100
«OTIUYHOY 90-94




«OUEHb XOPOILIO» 85-89
«XOPOILO» 70-84
«YJIOBJIETBOPUTEILHO» 50-69
«HEYJOBJICTBOPUTEILHO» 40-49
«ILTIOXO0» Memnee 40

Kpurepun oueHkn pemieHusi NPaAKTHYECKUX 3aJaHU I

OneHka YpoBeHb OATOTOBJICEHHOCTH
IIpeBocxoxHO 3amaHne BBHIIOTHEHO B ITOTHOM 00BeMe (BCE IMOCTABJICHHBIC 33/1a4M PEIICHBI), OTBET
JIOTHYeH B 000CHOBaH, 00y4aeMbIi OTBEYAET YETKO U MOCIEOBATEIHHO, IIOKA3bIBACT
ry0OKOe 3HAHKWE OCHOBHOTO U JIOTIOJIHUTEIFHOTO MaTepuaa.
OTnuyHO 3amaHre BBITOJHEHO B TIOJHOM 00beMe (BCce TIOCTABICHHBIC 3374l PEIICHBI), OTBET
JIOTHYCH ¥ 000CHOBaH, 00y4aeMblii OTBEYAET YETKO U MOCIICI0BATEIBHO, ITOKA3bIBACT
r1y0OKOE 3HAHWE OCHOBHOI'O Marepuasa

OdeHp XOpOoIIo 3ajiaHue BBHIIIOJIHEHO B MOJHOM 00beMe (BCe MOCTABJICHHBIE 33J1a4d PELICHbI), OTBET
JIOTHYEH ¥ 000CHOBaH, 00ydaeMblii OTBEYaeT YETKO U IOCIIE0BATENbHO, IOKa3bIBACT
DIyOOKOe 3HaHHME MaTepuana, JOoIylmieHo He Ooilee 2  HETOYHOCTEH
HENPHUHIMIINAIBHOIO XapaKTepa

Xopomuio 3ajaHue BBIIOIHEHO B MOJIHOM 00beMe (BCEe MOCTAaBJICHHBIE 331a4d PEIICHBI), OTBET

JIOTHYeH U 000CHOBaH, JOIYLICHB HETOYHOCTH HENPUHINIHAIBHOTO XapakTepa, HO
o0yyaeMbIli TIOKa3bIBaCT CHCTEMY 3HAaHMH 110 TEME CBOMMH OTBETaMHM Ha
HOCTaBJICHHBIE BOIPOCHI

YIoBIE€TBOPUTENHHO 3agaHue BBHIOJIHEHO HE B MOIHOM oObeMme (pemeHo Oomee 50% mocTaBICHHBIX
3aj1a4), HO 00y4aeMBbIil JOMyCKaeT OMIMOKK, HapyLIeHa IT0CIeI0BaTeIbHOCTh OTBETA,
HO B IIEJIOM pacKpbIBaeT coJepKaHHe OCHOBHOI'O MaTepHaia

HeynosnerBopurensHO | 3amaHue BBINONHEHO HE B NMOMHOM o0beMe (pemeHo MeHee 50% MOCTaBICHHBIX
3amad), oOyJaeMblii JaeT HeBepHYyI0 HH()OPMANHIO NPH OTBETE€ HA IIOCTABIICHHEIC
3a7adM, JOIYCKaeT IpyOble OMIMOKM NPH TOJKOBAaHHHM MaTepuaia, JAeMOHCTPUpPYET
HE3HAHNUE OCHOBHBLIX TCPMUHOB U TTOHSTHH.

[Tnoxo 3ajaHue He BBHIIOIHEHO, 00y4aeMblii ICMOHCTPUPYET IOJHOE He3HAHUE MaTepuaia

Jl1s1 OleHKH co0eceT0BAHHS HCIOJIb3YeTCsl CIeTyI0asi KAJa:

Onenka YpoBeHb NOAr0TOBJICHHOCTH
ITpeBocxomHO B xone Gecenpl MOTHOCTBIO PACKPBIBAET TEMY, 00y4aeMblil JEMOHCTPHUPYET ITyOOKOe
3HAHKE BOIIPOCA, ONMPACTCS HA aBTOPUTETHBIC HCTOUHUKN HH(popMannu. OOydaemblii
OnecTsie M3IaraeT Marepuai, BHIPaXKAaeT CBOM MBICIHU SICHO, KOPPEKTHO M IIOJIHO
OTBEYAET Ha BOTPOCHL.
OTnyHO OOy4JaeMblii TOJHOCTBIO PACKPBIBAET BOIPOC, IEMOHCTPUpPYET TIITyOOKOe 3HaHWE
BOIIPOCA, ONHPAeTCS Ha AaBTOPUTETHBIE HCTOYHWKKA wH(popManuu. OOydaeMbrit
TPaMOTHO HM3JIaracT MaTepHual, BBIPa)KAaeT CBOM MBICIH SICHO, KOPPEKTHO OTBEUYAET Ha
BOIIPOCBHI.
O4eHpb XOpoIIo OOyuyaeMbIif pacKpbeIBaeT TeMy, OOHAKO OOy4aeMbIi JEMOHCTPUPYET HEKOTOpHIE
HETOYHOCTH B U3IOXKeHUH Bompoca. OOydaeMmbplii SICHO W3jaraeT CcolepKaHue
BOIIPOCa, HO HE BCEerza Crioco0eH y/iepKaTh BHUMaHKE ayIUTOPHH.
Xoporio OO0yuaeMbIif OTBeYaeT Ha BOIIPOC, OJHAKO 00yIaeMbIi TEMOHCTPUPYET HEIOCTATOUHO
r1y0okoe 3HaHue. OOydaeMblii HEOCTAaTOYHO SCHO HM3JIaracT Marephal M He Bcernaa
CIOCO0EH ylepKarh BHUMaHUE ayAUTOPHUH.
VY I0BIETBOPUTENHHO OOyuaeMblif OTBeuaeT Ha BOIPOC HE B MOJNHOW Mepe, ONUPAETCs Ha HEHaJeXKHbIC
MCTOYHUKH MH(popMauuu. [Ipu npeacraBieHny Bonpoca 00y4aeMblil IEMOHCTPUPYET
TUIOXO€ 3HaHWE MarepHrajla U IUIOXHe HaBBIKK NYOIMYHOTO BBICTYILJICHHS.
HeynosnerBopurensHo | OOydaeMblil He packpbIBaeT cojepKaHue BOIIPOCa.
ITnoxo OOyuJaeMblii He OTBEYaeT Ha BOIPOC.

6.4. TunoBble KOHTPOJbHBbIC 3aJaHUSI WJIHM HHbIE MaTepHaJibl, HeOOXOAUMBbIE ISl OLEHKHU
pe3yJIbTATOB 00y4eHHsl, XapaKTePU3YIINX 3Tanbl GopMUPOBaHUS KOMIIETCHIIUI U (/1K) /151
HUTOr0BOI0 KOHTPOJIst CGOPMUPOBAHHOCTH KOMIIETEH M H.
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3aganus nmo teme 1. MapKeTHHI KaK KOHLENUMS YIIPaBJICHUsA
3aganue 1
Bri6epuTe nm1000ii ToBap, NpoaHATU3UPYUTE €ro 10 TUIaHy..

1. Kakas HyX/1a J€KUT B OCHOBE ITOr0 TOBapa.
2. Kakyro notpeOHOCTb OH YAOBJIETBOPSIET.
3. Kakoii Tun ToBapa nepea Bamu: noTpe6isieMblil UM UCTIONIb3YEMBI.
4. Kaxkue npobiaemMbl WIH CI0KHOCTH MOTYT IOMEIIaTh 3TOMY TOBapy B YIOBJIETBOPEHUU
norpeGHOCTEH.
5. OmnpenenuTs TUII TOKYIATENs Ha KOTOPOTO pacCYUTaH 3TOT TOBap.
6. KakuMm o0pa3om mydiie BCEro OCyleCTBISATh COBIT 3TOTO TOBApA.
7. Kakoil TNl TPOABM>KEHUS MOJOUAET I TAaHHOTO TOBApa.
3aganue 2.
Bomnpocs! 11t 06cyxaenus:
1. [Touemy HekoTOpbIE OpraHU3alUU IEPEXOIAT OT KOHIENIIMN MapKeTHHTa K
KOHILIETILIUU COLIMATIbHO-ITHYECKOTO MAapKETHHTI .
2. Bri6epuTte ToBap. UTOo MOKHO clienaTh, YTOOBI MOBBICUTH MTOTPEOUTETHCKYIO
LIEHHOCTh JaHHOI'O TOBapa.
3aganue 3

ITo naHHBIM TaOIMIIBI TPOU3BEANTE BHIOOP ONTUMAIBHOM OPrCTPYKTYPhl MApKETHHTA U
MOCTPOITE paHXKUPYEeMYIO TaOIHIly OPICTPYKTYPHI.

Tabnuua. 1 Kputepuu aHajin3a MapKeTHHIOBBIX OPTCTPYKTYP YIIPaBJICHHUS.

Kpurepuu CTpyKTypbl MapKeTUHIra
ITo ToBapHOMY Mo peiounomy | Ilo reorpaduueckomy | Ilo GpyHKIMOHATBHOMY
NPUHLIUITY NPUHLUITY MIPUHLIUIY IPU3HAKY
3arparbl, MIIH. pyOIL. 3 7 4 5
KonnuecTBo 3BeHbEB 5 9 9 6
KagectBo 6 3 8 4
TIPUHAMAEMBIX
pelieHui
I'uOKOCTh yIpaBiIeHHS 9 8 8 9
[IpousBoaUTENHHOCTD 9 8 5 7
CTPYKTYPHI
TpeboBanus K 8 8 4 7
KBaJH(PUKATNH
TIepcoHasa

3aganus no teme 2. MapKeTHHI KaK BH/ PbIHOYHOMH JeSITeJIbHOCTH

3aganue 1
Moso4Hble TPOIYKTHI COCTAaBISAIOT 16% MUHUMAaIbHON MOTPEOUTENHCKOW KOP3UHBI
TpynocnocobHoro Hacenenus P®. PanmonanbHbI HOpMAaTHB MOTPEOICHUS MOJIOKA HA OJHOTO
yenoBeka 184,3 nmurpa B roa. UncnenHocTs Hacenenus Hmkeropoackoir obnactu Ha 1 stHBapst
2013 roma cocraBmger 3 300 000 yen. CpemHsis IleHa MOJOKa COCTaBiIsieT 26 pyOnei.
JIOTIOTHUTENbHBIN TaHHBIE MTPE/ICTABICHBI B Ta0IHIIE.

Tabmuia CpegHeMeCsTIHBIN JI0XO0/ HACEJICHHST HUYKETOPOJICKON 001acTH.

CpeaHeMecsiuHbIi VriennHEIN Bec CpenHss BeTUYMHA TYIIEBOTO
JIOXO]T JI0X0J1a

5000-7000 1,86 6000

7001-10000 3,84 8500

10001-15000 5,41 12500
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15001-18000 12,69 16500
18001-20000 12,45 19000
20001-25000 10,89 22500
25001-30000 16,57 27500
Capiie 30000 36,34 30000

CpenHsst 105 rOI0BOrO J0X0Ja, pacXoays Ha MPOAYKTbl muTaHus coctaBiset 0,369, u3
Hux 0,156 xutenu TpataT Ha MOJOYHbIE NPOAYKTHI. M3 Monounbix mpoaykToB 0,456 Ha MOKYyNKyY
MOJIOKA.
Bonpocui.
1. OO6uryto moTpeOHOCTHh B MOJIOKE JJISI PhIHKA JAHHOTO TOPO/Ia.
2. OrmpenenuTe rof0BOM J10X0A NOTPEOUTENEH.
3. PaccuuTaiiTe cymMMy ACHET, KOTOPYIO MTOTPEOUTETHN BBIICISIOT HA MOJIOKO.
4. PaccuuTaiiTe cnpoc Ha MOJOKO B JaHHOM ropoze. Ha ocHoBaHMM NOJy4EHHBIX
JAHHBIX OXApaKTEPU3YHTE KOHBIOHKTYPY PBIHKAa JAHHOIO TOBapa, IIPU YCJIOBHH,
4T0 00BEM MpOou3BOCTBa MoJioka B 2008 romy coctaBui 947,6 ThIC. TOHH.

3aganue 2
Brimyck nmerckoit 00yBM HammoHaidbHBIMH (upMamu coctaBwi 500 muH.p. WMmmopt
TaKou e npoaykuuu coctaBui 150 muH.p. OkcnopT — 30 MitH.p. 3anacel NPOAYKIIMU HA CKIalax
PO3HUYHBIX W ONTOBBIX TOPTrOBbIX NpeanpusTuid Ha kouer 2014 r. — 70 muH. p. Onpenenuts
€MKOCTb pBIHKA JIeTCKOil 00yBu Ha 2015 rox.

3amanue 3
B pesynpTare MapKeTHHIOBBIX HCCIEIOBAHUI IMpEAIoaraeTcs YyBEJIWYEHUE ONIH
¢upmbl Ha peiHKE ¢ 15 % 1m0 22 % npu emxoctd peiHKa 164 ThIC mT. Tponaykra. Kakosa
JONOJIHUTENIbHAS NPUObUIL (PUPMBI B MPEACTOAIIEM NEPUOJE, €CIM NMPUOBLIL HA OIHO H3JENUe
coctaBnseT 1050 p., a EMKOCTh pblHKA yBenuuuBaeTcs Ha 4 %. JlomoaHUTENbHBIE 3aTpaThl Ha
MapKeTHHT B pacyeTe Ha roji cocTaBisaioT 9,2 teic p. LlenecooOpa3Ho nm 3aTpayMBaTh TaKyro
CYMMY CpEICTB HAa MapKETUHI?

3amanue 4
B pesynbTare MapKeTHMHIOBBIX HCCIEIOBAaHMN IPEIIONAraeTcsi yBEIUYEHHUE JI0JIU
¢upmbl Ha peiHKe ¢ 10% no 12% npu emxoctu pbiHKa 175 MiH. WT. npoaykra. PaccumTars
JONOJHUTENIBHYIO MPUOBLIL (UPMBI B MPEACTOSILIEM TOLy, €CIM HMPUOBLIb Ha OJHO M3Jeine
cocTaBisieT 98p., a €eMKOCTb PBbIHKA HE M3MEHsETCs. 3aTpaTbl Ha MapKETHHIOBBIE YCWIHS B
pacyeTe Ha rojl COCTaBJISIIOT 182 MIH.p.

3aganme 5
B Ttabmuue mnpencraBneHa MHPOpPMAIMS O HEKOTOPHIX TOKA3aTeNsX JEATETbHOCTH
KOHKYPUPYIOIIUX TpeanpusTuid. OnpenenuTb:

l.  eMKOCTb pbIHKA B HaTYpaJIbHOM U CTOMMOCTHOM BBIPAKCHUN
2. Jlomo phIHKa B MPOIEHTAX I10 KOJIMYECTBY TOBapa M CTOMMOCTH ITPOJIaK
3. IIpuObuIb KaXXJIO0TO MPENIPUATHS

Ta6muma. [Tokazarenu 1esTebHOCTU TPEAIIPUATHUSI.

TToka3zarennb Ennnunna [IpousBoaurens

u3mepenuss | Ne | Ne2 Ne3 Ne4
O6BeM Teic. TOHH 15000 1250 1800 1900
peanu3anun
Iena 3a 1 torny | Teic py0. 540 420 380 500
Hopwma mpubsumi | mpomeHT 7,0 6,2 9 15
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3amanmue 6

Qdupma npu peaauzaluu NPOAYKIUM OPHUEHTHUPYETCS Ha TPU CEerMeHTa pbiHKa. B
NIEPBOM CErMEHTe 00BEM MPOAAX B MPOILLUIOM IOy cOCTaBMI 123 MIIH IIT. IPU €MKOCTH PhIHKA B
sToM cermeHnTe 1250 munH mt. [Ipeanonaraercs, 4To B CIEIYIOIIEM FOy EMKOCTh PbIHKA B 3TOM
cerMeHTe Bo3pacteT Ha 3 %, mons pupmel — Ha 15 %.

Bo BTOpOM cermenTe n1oiist 3TOM e pupmbl coctaBisieT 33 %, 06beM npogax — 56 MIH
mt. [Ipennonaraercs, 4To eMKOCTh phIHKA Bo3pacTeT Ha 8 %, mpu 3ToM 1071 (GUPMBI B 3TOM
CEerMeHTe BhIpacTeT 10 9 %.

B TpeTrbeMm cermMeHTe eMKOCTh phIHKA cocTaBisieT 80 MJIIH IIT., a A0JIs PhIHKA (UPMBI —
18 %. VI3meHeHHiT eMKOCTH phIHKAa HE MPEeIBUIUTCS, 00beM Mpoaax (UpMbl cokpatutcs Ha 11
MUIH IIT.

3ananns no teme 3. CucreMa MapKeTHHIOBBIX HCCJIeI0BAHUI

3aganue 1

[To onieHkam otAena MapKeTUHTa, BEPOSATHOCTh pOCTa 00beMa MPoIax MPEANPUSITHS B

Oompkaiiimee Bpems paBHa 0,8. Mcxoms W3 MpOLUIOrO OIBITA, HW3BECTHO, YTO
MIOJIOKUTEINIbHbIE

MIPOTHO3BI OT/IeNIa MapKeTHHTa cObiBatoTcs B 85% ciydaeB, oTpunarenbHeie — B 95%
CIIy4aeB.

Bonpoc: Onpenenuts BepoITHOCTh pocTa 00beMa MpoJiaX MPEeNNpUsiTHs B Oikaiiiee
BpeMmsl.

CTyneHTOB By3a NMPHUIVIACHIN y4acTBOBaTh B McCieNOBaHUM. MM cooOImmiIM, 4To elb
HCCJIEIOBAHUS — OIIEHKAa BKyca HOBOTO IIIOKOJaJla U MHEHHE CTYJIEHTOB KaK MOTEHIHMaJIbHBIX
MOKYIIaTeNIel BaXKHO AJI1 KOMIIAHUU-TIPOU3BOIUTEIS.

B nanHOM skcnepuMeHnTe npuHsuiM ydactue 216 uenosek. Kaxaomy u3 y4acTHHKOB
ObulM JaHbl 2 Kycoyka IIOKonana Oe3 yKa3zaHUs Ha3BaHHMS KOMITAHUHU-TIPOU3BOIUTENS.
VY4acTHUKOB 3KCIIEPUMEHTA MOMPOCHIIN TOMPOOOBATh IIOKOJIA]] U 3aII0JIHUTh OIIEHOYHBIH JTUCT.

Becp mokoman, HCNosib3yeMblii B DKCIEPUMEHTE, IPOU3BENEH OJHOW M TOM K€
aMEepUKAaHCKOM KoMIaHue 1 ObUT 0TOOpaH B XOJie MPeIBapUTEILHOTO TECTUPOBAHHUS, B KOTOPOM
BKYC IIIOKOJIa/]1a ObLIT OXapaKTepHU30BaH KaK HEOJHO3HAUHBIH.

Jlis Bcex y4YacTHMKOB OblUla IMOATOTOBJIEHA CIENUANbHAs WHCTPYKIUS (ONMHCaHHE
MPOJIyKTa), KOTOPYIO OHM JOJDKHBI ObUTH MPOYUTATh, IEPE/ TEM KaK BBHICTABISATH OLICHKH.

[TonoBUHY pECHOHJAEHTOB TMONPOCWJIM MPOYUTATh HHCTPYKLHIO JI0 TOro Kak
norpoOoBaTh IMIOKONaA. B MHCTpyKIMH OBLIO CKa3aHO, YTO IIOKONAJA, KOTOPBIH OHU OymyT
ceifuac mpoboBare mpousseneH B llIseiinapun (Kutae — Bropoii kycouek). Jlanee ydacTHHKa
MPOCHIIM ONMPOOOBATh IIOKOJIA U 3aTOJHUTH OLEHOYHBIN JIUCT.

Jlpyras TOJOBMHAa pECIOHACHTOB CHayaja MpoOoBana IIOKONaa, a 3areM (mepen
BBICTABJICHUEM OLICHOK) MX MPOCHJIU MPOYUTATh MHCTPYKIMIO, I7Ie COOOINANIOCh, YTO MIOKOMIA,
KOTOPBIA OHM TOJBKO YTO TMonpoboBainu, npousseneH B [lIBelinapun (Kutae — BTOpOii Kycouek).
ITocne 3TOro uX NPOCUIM OTBETUTH HA BOIIPOCH! AHKETHI.

3aganue. 2

Takum o00Opa3om, Bce pPECMOHJIEHTH MONPOOOBAIM IIOKOJNAA M HE3aBUCHUMO OT
MOCJIEZIOBATEIbBHOCTH  JEUCTBUM  (YTEHHME MHCTPYKLUMH, Tpobda MIOKONaga) MONyYUIH
MHPOPMAIIUIO O CTpaHaX-MPOU3BOJUTENAX IIOKONaAa (B Kakoi CTpaHe NMPOU3BEICH KaXIbIi U3
KyCOYKOB IIOKOJIa/1a), a TaK)Ke IPOOOBAJIH IIOKONA]] IEpe]] TEM, KaK BHICTABUTH CBOU OILIEHKH.

B KOHTpOJIBHOM Tpymnne ydacTHMKaM paccKazaid Ty K€ MCTOPHUI0O O LEJsaX
UCCJIEIOBAHUSA, HO MOMPOCHIIM MPOCTO MOMpoOOBaTh MIOKONAT U OUEHUTHh ero. KoHTposbHOI
rpyIie HAYero He COO0IIaIoCh O CTpaHe, B KOTOPOH ObLI MPOM3BEAEH IOKONA.
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OI_ICHKa IoKoJIaga MpoBOAUJIACE 1O 5 KpUTCpPUIM, KaXXIbIil U3 KOTOPBIX OICHUBAJICA I1O

7-Mu OaJIbHOU IIKAJIE:

- HpaButrcs 1 —2 -3 -4 —-5—6—7 He HpaBurcs

- He nocraBnser ymoBoascTBHE / JlocTaBIseT yI0BOIBCTBIE
- [Tnoxotii / Xopormmii

- HeBkycHbiii / BkycHblit

- Henpusitetit / [IpustHbiii
1. Kakue pe3ynomamot

nonyyunu uccineooeamenu? Ilpueeoume nozuueckoe

obocHoeanue pes3yjiomamaoe.

3ananue no reme 4. Topap. ToBapHas nmosmTHKa.

3aganue 1

OTtnen MapkeTHHIa XMMHYECKOT0 3aBOJia TOJKEH pa3padoTaTh U MPEACTaBUTh PYKOBOACTBY
CTpaTErNYECKUE PELIEHUS 110 PsIy IPEnaparoB:

—  @ypanenud

— Iurpamon

— DHuedabon

— Hom-na

— AHaJIeIvH

Ta6n1/1ua. I/ICXO,Z[HBIG JAaHHBIC XapaKTCPUIYIOT JUHAMUKY IIPOAAX I10 roaaM, MpeACTaBICHBI
B TAOJHIIE .
[Ipenapatsl OcHOBHO [Iponaxu Bcex Peanu3zanus npemnaparos mo rogam (pyo.)
KOHKYPEHT KoHKypeHTbI
2013 2013 2014 2013
Oypauenun | 2084060 9252180 13706933 6168120
LlutpamoH 3018556 11719428 5523689 3700872
Ouuedabdon | 2100003 14803488 881160 616812
Hom-mia 1500000 14495082 660870 925218
AHanbru 2353400 15019373 2505798 4009278
23278450 15420300

BOHpOCBI JUIA aHaJIn3a:

1. Paccumtars Temnsl pocta 00beMa MPOJaxK MpernapaToB

2. OmpenenuTs JOIM MPENapaToB B 00IIeM 00beMe MPoaax

3. Tloctpouts marpunyy BKI' 1 no3unuonupoBath B HEM TOBaphl

4. Paspabotath npeanoxkeHus no GopMHUPOBAHHUIO TOBAPHOM CTPATEruu 3aBOJA.

3aganue 2

Bribepute m000# TOBap M Ha €r0 OCHOBE NMPOBEANTE aHAIH3 110 TUIAHY:

S S

7.

Kakas Hy)xJa I&)KUT B OCHOBE TIOKYIIKE JaHHOTO ToBapa’?

Kakyto nmoTpeOHOCTb yI0BIETBOPSET JaHHBIN ToBap?

Ha3zBanue Toapa.

OCHOBHBIE KOHKYPEHTBHI.

[lepeunciute OCHOBHBIE JOCTOMHCTBA TOBAPA MO CPABHEHUIO C KOHKYPEHTAMH.
[lepeunciuTe OCHOBHBIE HEOCTATKU TOBapa 10 CPaBHEHUIO ¢ KOHKYPEHTaMHU.
[lepeuncnute ocHOBHbIE (aKTOPbl WM Haubojee 3HAYMMBble KPUTEPUH, BIUSIOIINE Ha

MIOKYIIKY JAaHHOTO TOBapa.

8.
9.

Onuimre cerMeHT noTpeduTesnei, KOTopble 3aMHTEPECOBAHbI B JAHHOM TOBape.
OnuimTe THIMAYHOTO MOTPEOUTENS JAHHOTO TOBapa.

10. IIpoBemuTe cpaBHUTENBHBII aHATU3 TOBapa C TOBAPOM KOHKYPEHTA I10 IUIaHYy.
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11. Cpnenaiite BBIBOJ OTHOCUTEIILHO TOBapa MOCJE aHAIN3a, KaKhe KPUTEPUU OKa3alluCh
HanOoJiee 3HAUYNMBIE.

Kpurepuit | BaxuocTh ToBap A Tosap b
KpUTEpUs Orenka Onenka ¢ yaetom | OmneHka OreHKa C y4eToM
(mns crymeHTa) BXHOCTHU BaKHOCTH

Hroro

3ananue no teme 5. [lena. IlenoBas nmosmTuka.
3ananue
Omnpenenure eHy TOBapa ¢ MOMOIIIBIO METO/Ia OATbHBIX OIIEHOK (BUJ MapaMeTPUIECKUX
MeTonioB). [lena 6a3oBoro u3nenus paBua 300 pyoneit. Eciin u3BecTHO:

banpnas oneHka u3gcaus
bazoBas | Hama C yuetom Lena
[Tapametp BaxxHocTh OLICHKA | OLEHKa | BaXXHOCTH napamerpa

HudopMaTHBHOCTH YIIAKOBKH 0,015

Jln3aiiH yrakoBKH 0,015

KauecTBoO 0,3 5 2
W3BECTHOCTD IPOU3BOAUTEIS 0,2 8 4
DKOJIOTHYHOCTh 0,02 5 6
TparcnopTupoBKa TOBapa 0,1 4 4
‘YcraHoBka 0,08 1 1
["apantus 0,27 6 1

3aganusa no reme 6. ConiT. COBITOBASI HOJIUTHKA.

1. IIpou3BOACTBEHHOE MPEANPUSATHE PEaNTU30BaJIO TOBAPHl KPYMHOM OMNTOBOM (upme
(muctpubbroTOpY) M onToBOi pupme (nuiepy). Te B cBOIO ouepenb pacnpenessoT ToBapbl 12
PO3HUYHBIM (pupMaM. YKaXHUTE THIT KaHaJa, ONPEIeTUTe JUIMHY U IMUPUHY KaHaua.

2. KpynHbiii koMOMHAT 1O MPOU3BOJACTBY MOIOIIUX CPEACTB MPOJAET CBOK MPOAYKLHUIO
YeThIpEM OITOBBIM 0a3aM, JB€ M3 KOTOPBIX CHAa0XKarOT MO TPU PO3HUYHBIX MarasuHa, a JIBe
APYTHX — IO TSITh MarasuHoB. Kakoro ypoBHs kaHaibl cObITa HMEIOT 37ech MecTo? M300pasure
cxemy cObITa.

3. [lpumute pemeHre 1O BBHIOOPY KaHalTa TOBAPOABMIKEHHS, IOJB3YACh KPUTEPUEM
3G PEKTUBHOCTH, PacUeThl B MIIPJ. pyoO.:

4. KaHaJ HYJIEBOIO YpPOBHS - DPACXONbl, CBSI3aHHBIE C COJAEP)KAHUEM U OSKCIUTyaTalluen
COOCTBEHHOW PO3HHYHOM TOproBoil cetu, - 150: uzmepkku oOpaiieHus: (ONTOBO-COBITOBBIE U
po3HuyHble) - 100; mpuObLTE OT peanu3auu ToBapos - 500;

5. OmMHOYpOBHEBBHI KaHad (IpsAMBIE CBS3M C PO3HUYHOW TOPIOBIEH) - W3ACPKKH
oOparnieHus (ONToBO-COBITOBBIC, TPAaH3UTHEIE) - 60; TpuOBLTH - 300;
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6. IBYXypOBHEBBIH KaHall (IPOM3BOAMUTENH IPOAAET TOBAp ONTOBOMY IOCPEIHMKY) -
u3aepKKku odpaienus (cobiToBbie) - 40; mpudeLIb - 120.

7. ®upma NPOU3BOAUT MUILEBbIE BUTAMUHHBIE JOOABKH, CIOCOOCTBYIOIIME K TOMY K€
CHIDKEHUIO Beca. PBIHOK MOMOOHBIX TOBapoB ONM30K K HacklmeHHto. IIpoaykT nocraTtoyno
JOpOr, HO CHIKEHHE IIeHbl Ha Hero (¢upMa CYMTAaeT HEBO3MOXKHBIM IPEXkAE BCEro I0
co0OpakeHUsAM MpecTuka. PykoBoACTBO (MpPMBI IOJIaraet, 4To yBeJIWYEHHE CObITa BO3MOMXHO
IIPY PACHIMPEHUHN YHUCJIa M TUIIOB TOPrOBBIX MOCPEIHHUKOB, TOPrYIOIUX TOBapoM. [lo cux mop
NpPOAYKT  MpojaBajics B  anTeKkax MW CICUUMAIM3UPOBAHHBIX  CEKIMSIX  KPYMHBIX
MIPOJIOBOJILCTBEHHBIX Mara3uHoB. OOCYXIAI0TCs MPEIJIOKEHUSI 0 Mpojakax ToBapa (GUPMBI 1O
KaTajoraM, pacChblIa€MBIX I10 TOYTE; Yepe3 CIIOPTUBHBIE Mara3uHbl; Ye€pe3 TOPTOBHIX areHTOB;
4yepe3 BUPTyalbHbIA MarasuH B cpese Internet. Ha kakoM Bapuanre, no Bamemy MHEHHIO, CTOUT
octaHoBUThCS? O0oCcHYHTE cBOM BbIOOp. MoxkeTre u Bbl npeanokuTh HHbIE CIOCOOBI pelIeHUs
npo6iaeMbr?

8. Mara3suH BepXHEW TOTOBOM OJEKIbl B BECEHHE-JETHUW MEPHOJ TOAAd HCHBITHIBAET
3HAYUTEIbHBIE TPYJHOCTHU C peaan3alueil TOBapOB 3UMHETO aCCOPTUMEHTA.

Bonpocs! 1 3axanus:

1. Kakyro U3 nepednciIeHHbIX HUXKE CTpaTernii MapKeTHHIa JIOJKEH MCIOJIb30BATh MEHEIKED:
pEMapKETUHT, CHHXPOMApKETUHT U IEMapKETHUHT?

2. B uem BpIOpaHHBIN BaMH BapUaHT OTINYAETCS OT JPYrux?

3. IlepeuncnuTe KOHKPETHBIE MEpPONPUATHS, HANpaBI€HHbIE HAa CTHUMYJIHMpPOBAHUE CObBITA
MIPOIYKIUH.

4. Omnpenenure, Kakoi BUJ TpaHCIIOPTa U oYeMy ObL1 Obl HanOoJee MOIXOAAIINM IIPH
OpraHU3aliy TOBAPOJABMKEHUS CIENAYIOIUX TOBAPOB:

3aganus no reme 7. Kommynukanuu. KoMMyHUKalMoOHHAs MOJTUTHKA.

3ananue 1

IlpuBenuTe mnpumep TOBapa WIM YCJIYIM IS KOTOPBIX GopMHUpYHOTCS
npeacTaBjieHHbIe HUKEe BHABI JIOSLILHOCTH. OnpeiesinTe HACKOJIbKO CHJIbHAS JOAJIbHOCTD
(popmupyercs.

JIOSNIBHOCTH K MOHOIIOJIMH

Ecnu y xiMeHTa HEIOCTaTOUHO HIIM COBCEM HET BHIOOpA, €ro «JIOSIIbHOCTH» HE MUMEET
HUYETO OOIIEro ¢ MPEeIaHHOCThIO, TTOTOMY YTO OHA BBIHYXKJIEHA U 9acTO BBI3BIBAET HEJOBOJILCTBO
Kxi1eHTsI, He UMEoIIHe JOCTATOYHOTO BBIOOPA, KaK MPAaBUIIO, COBEPIIIEHHO HE YIOBIETBOPEHEI.

JIoslJILHOCTH U3-32 TPYAHOCTH Mepexoaa

Ectp mnocraBmMKHM, KOTOpbIE HAxXOASATCS B KOHKYPEHTHOM CHUTyalldd, HO JIHIIb
HOMHUHAIBHO. KIMEHT MOXET yWTH K JPYroMy IOCTaBIIUKY TOJBKO «B TEOPHH», TMOCKOIBKY
3aTparhl, CIOKHOCTh MM OECTIOKOMCTBO, CBS3aHHOE C TAaKUM IEPEXOJ0M, CIMIIKOM BETHKU. B
TaKuX CIydasx TMOTPEOUTENM MPUOETAIOT K CMEHE IMOCTaBIIMKA JIMIIhL B KaueCTBE KpaitHETo
cpenctBa. CornmacHO  HAlIMM  KMCCIIEOBaHUSM, OHHM  CKJIIOHHBI  TEpPHEeTb  YPOBEHb
YIIOBJIETBOPEHHOCTH 3HAUUTEIHHO HUKE HOPpMBI. OTHAKO TaKOe HEKETaHNEe MEHATH MOCTABIINKA
€/IBa JIM MOXKET CUMTAThCS HACTOALIEH JIOSUIbHOCTBIO, U YK TOYHO HE MPEANojaraet BEPHOCTH,
JI0JITa ¥ PEJaHHOCTH.

JIoSlJILHOCTH B CHJTY 3AMHTEPECOBAHHOCTH

CrpaTerust yKperuieHUs JIOSUTbHOCTH C TTOMOIIBIO MPOTPAMMBI HAKOIIJICHUS JIBTOT JTsI
MOCTOSTHHBIX KJIMEHTOB, TMOXKaTyd, HanOoliee TMOMyaspHa B mocleanue roabl. OHa, BO3MOXKHO,
OKa3bIBAET HEKOTOPHIN 2PPEeKT HAa TOTPEOUTENEH, KOTOPBIE TPATAT HE CBOM JICHBIH, K TIPUMEDY,
T€X, KTO PETYIIpHO TOJb3yeTCs aBHATHMHHUAMH TIO CIYXeOHbIM JellaM, OJHAKO yCIexX
amepukaHnckoi kommanuu Southwest Airlines u Oputanckoit EasyJet pazsenunBaer 3toT Mud. Y
OOJNBIIMHCTBA TpakJaH BemMKoOpUTAaHUU €CTh JAUCKOHTHBIE KapThl Ooliee YeM OJIHOTO W3
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KOHKYPUPYIOIIMX CYHEPMApPKETOB, TOPIOBBIX CETEH, aBHAIMHMM M 3alpaBOYHBIX CTAHUUN, U
HAaKOIUICHHE JIbTOT OHM PacCMaTPUBAIOT JIUIIh KaK JTOTIOJHEHHWE K OCHOBHBIM MPEUMYIIIECTBAM
TOTO WJIM WHOTO TIOCTaBIIMKA. XapaKTepeH TOT ()akT, 4TO B MOCIEAHHUE TOAbl HA OPUTAHCKOM
peiHKE TIpeoOmamaer cynepmapker ASDA, KoTopbIii mpemjaraeT O4YeHb MIUPOKHH BBIOOP
MPOAYKTOB U pabOTaeT MO JEBU30M «HHU3KHE IIEHBI KQXKIbIH JEHBY, OJHAKO, KaK U TPU APYTUX
KPYMHBIX CylepMapKeTa, He MMEET CHCTeMbl HAKOIJICHUs CKUIOK! B KoHIle mMas ero mpumepy
nocnenoBan Safeway, OTMEHUB CBOIO HaKOMUTENbHYIO KapTy «ABC Pointsy.

JIoSIJILHOCTH B CHJTY TPUBBIYKH

[TpuBbIuKa — 3TO, OXKAIYH, caMasi OOBIYHAS MPUYMHA TOTO, YTO KIMEHT oOpamaeTcs K
OTHOMY W TOMY J>K€ IOCTaBIIMKY. BpemMeHu y moTpeOuTeneld CTaHOBUTCS BCE MEHBINE, U
MPUBBIYHBIC PYTUHHBIE PEIIEHUS CTAHOBATCA 4YaCThlO MX KU3HU. [IpodyKkThl Ha HeIeno
MOKYMAIOTCS B OJTHOM U TOM K€ CylepMapKeTe, MOTOMY YTO 3TO YIOOHO M MPUBBIYHO. MarmmHa
3armpaBisgeTcs OSH3WHOM Ha OJHOW M TOW jK€ CTaHIMH MO MyTH Ha paboTy, a mocie padoThI
KOJIJIETH BCTPEUAIOTCS B OJHOM M TOM e mabe. B pesympraTe KOMmaHuu ¢ OOJBIION AOJeH
MOCTOSIHHBIX KIJIMEHTOB HMHOIZIA HCIBITHIBAIOT JIO)KHOE YYBCTBO YBEPEHHOCTH, XOTS HA CaMOM
JieJie UCTUHHAS TIPUBEP)KEHHOCTh K OMPECIICHHOMY IMOCTABIIUKY MOXET OBITh B ATOM Cllydae
OYEeHb HU3KOW. ECIu MOSIBUTCSI HOBBIN CymepMapKeT, mad WU 3alpaBOYHAsl CTaHIIHS, KOTOPBIC
ynoOHee, COBpeMEHHEE WIH JIEHICBIIE, MMPEKHUI MOCTABIINK MOXKET OOHAPYXKHUTh, YTO MPEKHUN
BBICOKHI YPOBEHB TIOCTOSIHCTBA KIIMEHTOB HE UMEI MOJT COO0M HUKAKOW MPOYHONH OCHOBHI.

IIpuBep:KeHHOCTD

CpaBHI/ITe «BEPHOCTHb, MNPCAAHHOCTHL M J0JII» B YCTBIPEX MNPCABIAYIIUX Clydadx C
JIOSTBHOCTBIO 0OJIENBINMKOB (DyTOONBHOTO Kiyba. Y MOCIEAHMX KaK pa3 €cTb U BEPHOCTb, U
MIPENAHHOCTD, U CO3HAHUE JIOJITA, YACTO KOPEHAIINECS B OCHOBHBIX LIEHHOCTSAX — OHU C JIETCTBA

CUMTAIOT, uTO, K mpumepy, «Manchester United myume Bcex!» — a He BO BHENIHHUX
00CTOSITENbCTBAX.
Onnako OusHec — 3T0 He (yTOONBHBIA KIyO, OH HE MOXET BHYIIATh YHCTO

OMOIIMOHAJILHON, HPPAIMOHAILHON TMPUBEPKEHHOCTH. KOMMaHWsIM NPUXOAUTCS TOCTOSHHO,
JICHb 32 JIHEM 3aBOEBBIBATH JOSIILHOCTh MOTPEOUTENICH, MOCTABIISISI MPOAYKTHI U YCIYTH, KOTOPHIE
YIIOBJIETBOPSIIOT UX HYXKIBI KQXKIBIN pPa3, TP KaXKJI0H BCTpeUe C KIIMEHTOM.

HctunHas moTpeOUTENnbCKas JOSUIBHOCTh BKIIIOYAET HEUTO OoJblliee, YeM MPOCTO
MOBTOpHBIE TOKyNKA. OHa MOJDKHA COAEp)KATh TMO3UTHBHYIO TPHUBEPKEHHOCTh KIHMEHTa K
MOCTABILMKY, U BBICOKAsl CTENEHb 3TON MPUBEPKEHHOCTH OTIMYAET MO-HACTOSILIEMY JIOSUIbHBIX
KJIMeHTOB. Ee MOXXHO MCIOJIb30BaTh IPH U3MEPEHUHN MOTPEOUTEIBCKON YIOBICTBOPEHHOCTH ISt
CEeTMEHTAIIMN KJIMEHTCKOW 0a3bl M BBISBICHUS TPYII KIHNEHTOB, Ybsl JOSIBHOCTh HAXOMUTCS B
30He¢ pucka. KIHMEHTHI B pa3sIWYHBIX CETMEHTax JIOSUTBHOCTH IMO-pPa3HOMY BOCTIPHUHHMAIOT
JeSTeNbHOCTh Balllell OpPraHW3allid W COOTBETCTBEHHO TPEOYIOT MPUMEHEHUS pa3InIHBIX
CTpaTeruil.

3aganue 2

Br1 gBisieTech MapKeTOJIOTOM KIMHUKHU TPAIUIIMOHHON KHUTAMCKOW MEIUIIMHBI, KOTOpas
HEJAaBHO OTpbUIACH B HallleM TOpoAe. YCIyru, TMpeiaraéMble KIWHUKOM, I[IOKa elle
MaJIOM3BECTHBI CPEIM HIKETOPO/IIIEB.

OnuiuTe anropyuT™M BalllUX ACHUCTBUHN MO BBIBEICHUIO YCIYT KIMHUKU Ha PHIHOK.

Cnoncopcreo Ha Omumnuiickux urpax «Couu — 2014»

3aBepmnnuck 3umMHue Onumnuiickue urpsl B Coun. OIUMIMICKOE CIIOHCOPCTBO MUMEET
MHOTOJIeTHHE Tpaauiuu. Ecte BcemupHble omMMnuiickue mapTHEPHI - 3TO KOMIIAHUHM, KOTOpPhIE
uMeroT MHoroneTHue koHTpakTel ¢ MOK. BuxuucnoBxomsat Coca-Cola, Atos S.A., Dow
Chemical, General Electric, McDonald’s, Omega, Panasonic, Procter & Gamble, Samsung,
VISA. Kpome HHX ObUIM T.H. HallMOHAIbHBIE MAPTHEPHI - POCCHUICKUE KOMIAHHH, KOTOpHIE
CIIOHCHPOBAJIM TOJBKO COUYMHCKYIO onumnuany: Aspoduotr, Bosco, Mera®don, Poccuiickue
xenesnble goporu, Pocuedts, Poctenmexkom, Coepbank Poccum, Volkswagen Group Rus. U
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TPEThsl ~ Kareropusi CIIOHCOPOB - O3TO HapTHEpbl M mocraBuku:  MHroccrpax,
PricewaterhouseCoopers, Amamac, Power Technologies, Education First, EXECT Business
Training, U3natensckuii nom «KommepcanTts», [luBoBapennas komnanus «bantukay, Avaya.

Bcero 27 xommaHuii B TOM WJIM WHOW CTETNEHH OBUTH O(UIIMAIBHO aCCOIMUPOBAHBI C
urpamu B Coun.

Ilepeunciaure mnpeuMyliecTBa OJUMIHUIICKOIO CIOHCOPCTBA JJsi KOMIIAHUH  T10
CPaBHEHHIO C APYTMMH BUJaMH CIIOHCOPCTBA.

3ananue no teme 8. MapkeTHHI B OTpacjsix U cpepax aeATeJbHOCTH.
3anayva 1. O6mwuii cObIT mpoaykimu pupmsl B ropoaax A, b u B, BeIOpaHHBIX B KauecTBe
00BEKTOB MCTIBITAHMS PeKJIaMbl, COCTaBIsLT 3600 KOHTEHHEPOB MPOMYKIIMUA O Havajla PEKIaMbI
n 6400 xoHTEHHEPOB IOCIE €€ NOABIEHUS. B «KOHTPOIBHBIX» (HE MOABEPIUIMXCS PEKIAME)
ropogax I, JI u E o6wem npogaxk coctasisut 4600 koHTEHHEPOB B MepBOM mepuose u 5750 - Bo
BTOPOM.

Pacxonpl Ha pekiamy B 3THX ropojax B 00IIed CyMMe COCTaBHJIM, B ThIC. J€H. €.
tenepexsnama — 110; paguopeknama — 12; agpecHas paccbuika OykiietoB — 12,5 ThIC. JeH. ell.

[Tpomaka KaXIOro JOMOJHHUTEIBHOTO KOHTEHHepa MpOIYKLUH, 3a BbIUETOM
TPAHCHOPTHBIX PACXOJ0B, HO HE BKJIIOYAs 3aTparhl HA peKiamy, JaeT (pupMe TOMOTHUTEIbHYIO
puObLIb B pazmepe 0,2 ThIC. I€H. eUHMUII.

Jlna  peknamopnareneil, CamMOCTOSITEIBHO M3TOTOBJSIIOIIMX M PaclpOCTPAHSIONIUX
peKiaMy, BO BCEX ropofax YCTaHOBJIEH MYHHIMIAIbHBIN Hajor B pasmepe 5 % OT BEIUYMHBI
pacxoioB Ha peKamy.

Bonpocul u 3a0anus
1. Kakyro yactb mpupocTa HaTypaJbHOTO 00beMa MpoAax (B MPOLEHTAaX OT MEePBOHAYAIHLHOIO)
JIOTUYHO OTHECTH 3a cueT pekyiambl? [IpuBeauTe pacyer.

2. KaxoBa o6mast 3¢)()eKTHBHOCTh BCEH peKIaMHON KaMITaHUU?

3agaya 2. @upme HE0OXOAWMO TPOBECTH PEKIAMHYI0 KaMIIAaHUIO OOHOBJICHHOTO
IEKTPOHHOTO KHIJKHOTO MarasuHa ¢ JocTaBkod mno ropoxy N. Pemeno pa3smectuts
CTaTUYeCKyl0 OaHHEpHYIO0 peKJlaMy Ha KpPYIHOM TOpOJICKOM IOpTaje, ayJuTOpHus KOTOpPOTo
coctanisieT 300 ThICcAY MOJIBL30BATENEH B MECHIL.

B 3aBucuMocTH OT MecTa pacnojiokeHHsi OaHHepa Ha CTpaHHIlEe, BIAJAEbIbl IOpTaia
npeyiaraloT Tpu Tuma OaHHepa, ¢ yKa3aHMEM €ro pa3Mepa, KOJMYEeCTBa MOKa30B M IIEHBI 3a
MecsIIl (CM. TaOIHIry).

No O6o03HaueHHe OaHHEepa Ha | Pasmep Oannepa, | KommuectBo mokasos, | IleHa,
/11 CTPaHHULIE TTUKCEJIeH TBHIC. TTIOKA30B THIC. PYO.
1 B 681160 100 15

2 L1 36500704 50 5

3 L2 22501100 70 10

[To undopmaruu BiageNbLEeB MOpTaia, U3BECTHO OTHOLICHUE YUCIIA KIMKOB MBILIBIO 110
pekiiaMHOMY OaHHepy K o0IeMy 4uciy moka3o: 6anHep B — 1,5%, 6annep L1 — 2%, 6annep L2
- 1,7%.

[Io pesymbTaraM MOPOBEACHHOTO MAapKETHMHIOBOIO  HCCJIENOBAHMSI  MOCETHTENEH
AJNIEKTPOHHOTO Mara3uvHa BbIABIEHO, 4TO U3 100 moTeHIuManbHBIX MOceTuTenaed Toiabko 20
COBEpIIAT MOKYIKH.

O1eHuTh TpeArnosaraeMyro pe3ylnbTaTUBHOCTh KaXI0ro OaHHEpa U MPeUIOKUTh (Gupme
HanOosee »(HEeKTUBHBIN OaHHEp TSI peaau3aiii peKIaMHONW KaMITaHUW KHUTH.

3anauva 3. PazpaboraiiTe METObI CTUMYIMPOBAHUS MOKYIATEIeH U TOProBOro MepcoHasa
CJIEIYIOLIUM TPEIIPUATUIM:

1) xuHoTeatp «Bonray, pacronoxenHsiii B LleHTpanbHOM paiione (Hepasneko oT Bonrn);

2) xape «AHIOTKa», pacnonokeHHoe B Hukeropoiackom paiioHe (ocTaHoBKa — «28
MOJIMKJIMHUKAY );

3) aBTOMacTepcKasi, pacroyioKeHHasi HA MOCKOBCKOM Tpacce;

4) XMMUYHCTKA, pacIOIOKEHHAsI B BOK3aJIa.
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3anaua 4. OnpenenuTb YUCICHHOCTh PAaOOTHHUKOB CIIY:KObI cObITa, €CiM (UpMa UMeeT
kimeHToB trna AA — 20, kimuentoB tuna A — 35, B =37, C —128, D —154 knmuenToB. Ha ogHOTO
KiIueHTa Thna AA cObITOBOM pabOTHUK 3aTpaunBaeT 2 yaca B HEAENIO0, KJIMeHTa Tuna A —14 B
Henenmo, kueHta tuna B — 40 munyT B Henento, kiaueHta tuna C — SOMHUH B Mecsll, KIUEHTa
tuna D — 30 mun B Mecsau. B mnanupyemom nepuone 90 Hepabounx aHeH, paOOTHUK HMEIOT
OTIIYCK TPOJOKUTENBHOCThIO 20 1HEH, miaHupyercs, 4to 1 paOoTHMK He Oojee 5 nHe
OTCYTCTBOBaTh Ha pabore mo Oone3Hu. Ilpu sToM pabOTHHK ciaykObl cObITa Ha OOIIEHHE C
KJIMeHTaMu TpaTuT He 6omnee 80% donma pabouero BpeMeHH.

3anauya S.

Hcnonb3ys paccMOTpEHHBIE JTambl MNPOJAX, peanu3oBaTh AenoByto urpy «llponait
pyuky». Pabora Benercs B mapax: 1 — npozgasen, 2 — MOKyINaTeb.

3agaua 6. Ha Bamem npennpustuu, npou3onuia KpymnHasi TEXHOTeHHas aBapus. Dakt
aBapuM OTOOpa3WiIM B CBOMX HOBOCTAX OonpmmHcTBO CMU. Kak Oynmer BBIIAZETh Balle
oOpamienue k xypHanucrtam? Kakyio uH(Opmanuio Bbl UM JaauTe, KTO Nepe] HUMHU Oyaer
BBICTYNaTh, IJI€ U Koraa?

TecToBble 3a1aHNA 1JIs1 OLeHKHU cpopmupoBanHocTH KommneTeHunu «OIIK-3»
1. YeM oTinyaeTcsi MapKETUHT UMUK TEPPUTOPUH OT MAPKETUHTA €€ IPUBJIEKATEIbHOCTH?
A. MapKeTuHT PUBJIEKATeIbHOCTH NOMYIAPU3UPYET 0COObIE YePThl, FapaHTHPYIOIIHE
MIPEUMYILECTBA B COIEPHUYECTBE TEPPUTOPUI
b. D10 onHO U TO Xe
B. MapkeTuHr uMuKa npornaraiiupyeT yxkKe co3JaHHbIe IPEUMYILECTBa TEPPUTOPUU
I'. MapkeTuHT UMHKa TEPPUTOPUH TpeOyeT OONMBIINX YCUIIHIA U 3aTpaT B CPAaBHEHHUHU C
MapKETUHIOM €€ MPUBJIEKaTeIbHOCTH
2. Yro Takoe TeppUTOpUATbHBIA MapKETUHT?
A. DTO MEXIYHAPOAHBIM MAapPKETHUHT, MAPKETUHT BO BHEITHEH TOPTOBJIE
b. D10 MapKkeTHHT, IpUCYIIHI TaHHOW TEPPUTOPUH U Oa3UPYIOLIUIICS Ha €€ CeU(pUIECKUX
4epTax, 0COOEHHOCTAX
B. D10 MapkeTHHT B HHTEpecax TEPPUTOPUN U TEPPUTOPUATIBHBIX CYOBEKTOB, OCYIIECTBIISIEMbII
KaK B €€ IIpeJiesiax, TaKk U 3a €€ IpeaesiaMu
I'. D10 MapkeTUHT PEANPUATUN TEPPUTOPUU
3. Yrto no3BosseT AenaTh MAPKETUHT TEPPUTOPUU?
A. Pa3BuBaTh phIHOYHBIE OTHOLIEHUS MEXKAY CyObEKTaMU BHYTPU TEPPUTOPUH
b. BozaeiicTBoBaTh Ha OTHOLIEHHUS 110 MIOBOLY TEPPUTOPUH, UMEIOILUXCS Y HEE PECYPCOB U
BO3MOYKHOCTEH BOCIIPOM3BOZCTBA PECYPCOB HA TEPPUTOPHH
B. YcranaBnuBare pedTHHIH PUBIEKATEIbHOCTH TEPPUTOPUH JUIS 3HAUMMBIX CyObEKTOB PHIHKA
I'. BeisBisaTh prHAHCOBO-YCTONUMBEIE TEPPUTOPHUH.

TecToBbIC 3a1aHNA 1JIs1 OLEHKHU cpopmMupoBanHOoCcTH KommneTeHunu «OK-4»
4. KagpoBblil MApKETHHT — 3TO ...
A. cuCcTeMaTU3UPOBAaHHBIN NpoliecC, HANPABICHHbBIN Ha ONIPEEIIEHNE, IPOTHO3UPOBAHUE U
YIOBJIETBOPEHHUE MOTPEOHOCTEN KBAIM(ULIMPOBAHHBIX MEHEIKEPOB U CHELIMATUCTOB
b. cucreMatu3upoOBaHHBIN IIPOLIECC, HANIPABICHHBIN HA OIIPENEICHUE, IPOTHO3UPOBAHUE U
YIOBJIETBOPEHHE MOTPEOHOCTEH B KBATM(UIIMPOBAHHBIX MEHEKEPaX U CIICIHATTUCTAX
B. xommiekc 06s3aTeNnbHBIX 2JIEMEHTOB, IPABHJI M YCIOBUNA OOCITY>KUBAaHHS U TIPEAOCTABICHHS
TOBApOB U YCIIyT
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5. BcTtaBuUTHE Cl10BO
—9T0 ...

crcTeMa METOZIOB JIJIs aHan3a (DaKTOPOB PA3BUTHS COLMAIBHO-IKOHOMUYECKHX IPOLIECCOB,
OLICHKH COCTOSIHHSI Y BBISIBJICHHS OTKJIOHEHUM OT HOPMAJIBHOTO Pa3BUTHS U UX BIUSHUS Ha
¢dopmupoBanue U GYHKIIMOHUPOBAHHE PETHOHAIBHBIX PHIHKOB

6. MapkeTuHTOBast CTpaTerus pa3BUTUS HHPPACTPYKTYPHI TEPPUTOPHH crielIM(PUIHA TEM, UTO
OHA ...

A. opueHTHpOBaHa Ha pa3BUTHE OM3HEC — MPOLIECCOB U MOBBIIIEHUE CTEIIEHU
LIMBUJIN30BAHHOCTH PIHOYHBIX OTHOLICHUH HA TEPPUTOPUN

b. mpakTtryecku coBnasaeT co CTparerueil NOBBIICHUS IPUTATaTEIbHOCTH TEPPUTOPHUH, HO
0oJiee YeTKO CTPYKTYPUPOBaHA U3HYTPU

B. cocpenorounBaeTcs Ha MEPONPUSITHUSAX, PEATHU3YEMBIX B HEIIPOMBILILUIEHHOU cepe
TEPPUTOPHUH

I'. oHa cocpenoTounBaeTCA Ha IPONAraHe BCEBO3MOXKHBIX BBITOJl OT HHBECTULIMOHHBIX
BJIOXKCHUI B TEPPUTOPHIO

7. MapKeTHHIOBasi CTpaTeTus IPUTATaTeIbHOCTH TEPPUTOPUH — ITO MEPOIIPUATHS,
HaIpaBJICHHbIE Ha MTOBBIIIEHUE IPUTATATENbHOCTU JAHHON TEPPUTOPUN I YEIIOBEKA IIYTEM,
HanpuMep, CO34aHNUs HCTOPUUECKUX, TOPTOBBIX 30H

A. BepHO

b. HesepHo

TecToBbIC 3a1aHNA LIS OLCHKHU cpopmupoBanHocTH KommnereHunu «IIK-1»
8. MapkeTuHroBasi cTpaTerusi UMUIKa TEPPUTOPUN XapaKTEPHA TEM, UTO ITa CTPATErus
npezrnonaraeT padoTy Mo o0ecrneyeHuo O0IEeCTBEHHOTO TPU3HAHUS TOJI0KUTEFHOTO 00pasa
TEPPUTOPUH
A. BepHO
b. HeBepHo
9. PernonanbHbIil MApKETUHT — 37O ...
A. IeaTeNnbHOCTD, IPEAIPUHUMAEMas C LENb0 CO3AaHMs, OJACPKAHNS WM U3MEHEHUS
MHEHH, HAMEPEHUI 1/ UK MTOBEJCHHUS CYOBEKTOB, IPEUMYIIIECTBEHHO BHEIIHUX MO OTHOIICHUIO
K TEpPUTOPUH
b. cdepa nesaTenbHOCTH MO yIPaBICHUIO MOJIUTHYECKUM, IKOHOMUYECKUM, SKOJIOTUYECKUM U
COLIMAJTIbHBIM PA3BUTHEM CTPaHBI B PETHOHAJIILHOM aCIEKTe
B. cuctema metonoB Juist aHanu3a (PakTOpOB Pa3BUTHSI COLMAIBHO-3KOHOMUYECKUX MTPOLIECCOB,
OLICHKH COCTOSIHUS U BBISABIICHUS OTKJIOHEHUI OT HOPMAJIBHOTO Pa3BUTHA U UX BIUSAHUS HA
dbopMupoBanue 1 PyHKIIMOHUPOBAHUE PETUOHABHBIX PHIHKOB
I'. Bug nesATenbHOCTH, HAIIPABJIEHHOW Ha yIOBIETBOPEHHE HYK/ IIPEACTABUTEIEH IPYrUX
PETHOHOB
10. Jo6aBHTH CIIOBO

— 9TO CUMBOJIMYCCKOC NMPCACTABJIICHUC B CO3HAHUHN KIIMCHTOB I/IH(I)OpMaI_[I/II/I,

CBSI3aHHOM C TeppHTOpHCﬁ, a TaAK)KC COBOKYITHOCTD IMO3UTUBHBIX
11. HO3I/II_II/IOHI/IpOBaHI/IC B TCPPUTOPHUAJIBHOM MAPKCTUHIC - 3TO ACATCIBHOCTD,

npeanpruHuMacmMas € Iejibro oOMOYb HOTpe6I/ITCJ'IIO pa3jn4arhb, y3HaBaThb, BO3MOXHO,
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NPEANOYUTATh TY WU UHYIO TEPPUTOPUIO Ha (POHE IPYTrUX TEPPUTOPUIl OXKUAAHUH,
(hopMUPYEMBIX B COZHAHUHU TIOTPEOUTEIS

A. BepHO

b. HeBepHo

12. bpeniamu TEppUTOPUHN BBICTYIAIOT:

A. ToBapHbIe MapKu (TOBapHbIE 3HAKU)

b. opurnmansHbie 1 HeOPHUIIMAIBHBIE CUMBOJIBI TEPPUTOPUU

13. YUTto BXOAUT B MOHATHE KOMIUIEKC MApPKETUHIAa TEPPUTOPHIL?

A. TeppUTOpHATIBHBIN IPOAYKT U €T0 LIEHA;

b. opranuzanusa MapKeTUHTOBOM JAEATEILHOCTH B YIIPABICHUN TEPPUTOPUEI;

B. TeppuropuanbHbIi IPOIYKT, €0 IIEHA, JIOKATU3aLHs U NPOABHKEHHE TEPPUTOPHUAIBHO
IIPOAYKTA,

14. Buapl TeppUTOpUATIEHOTO MApKETUHTA B 3aBUCUMOCTH OT YPOBHSI 00BEKTa aHan3a
MapKeTUHTa

A. cTpaHbl

b. pernona

6.5. Meroanueckne MaTepHaJibl, ONpeae/IsIIoIIHe POoueIyPhbl OLlCHUBAHUS.

C nenplo omnpeneneHus ypOBHS OBJAJ€HHUsS KOMIETEHIMSIMH, 3aKpElJCHHbIMHU 32
JUCLMILIMHON, B 3aJJaHHBIE IIPENOIABATENIEM CPOKU MPOBOAUTCS TEKYLIUN M MPOMEKYTOUHBIN
KOHTPOJIb 3HAaHUM, YMEHHH 1 HaBBIKOB Ka)kJ10ro oOydarolerocs. Bece Bubl TEKyIero KOHTpOIIs
OCYILECTBIISIIOTCS Ha 3aHATUSAX CEMUHAPCKOrO THUIA, NPAKTUYECKHUX 3aHATHUAX. VIcKitoueHue
COCTaBJISIET YCTHBIM OIPOC, KOTOPBIM MOXKET IPOBOAUTHCS B Hayaje WINM KOHIIE JIEKIMOHHOIO
3aHATUA B TeueHue 15-20 MUH. C 1IeIbI0 3aKPEIICHUs 3HAaHUM TEPMUHOJIOTMHU T10 IUCHUIUIMHE.

[Iponenypa oneHuBaHMS KOMIETEHIMH OOYy4YalOIIMXCS OCHOBaHAa Ha CIEAYIOIIUX
MIPUHLINIIAX:

1. ITeppoarYHOCTD IPOBEAEHUS OLIEHKH.

2. MHOrocTyneH4aToCTh: OLIEHKA (KaK MPEernoAaBaTesieM, TaK U CTYJCHTaMU IPYIIbI) U
CaMOOIIEHKa O00ydaroIierocs, oOCyXJIeHHE PEe3yIbTaTOB U KOMIUIEKC Mep IO YCTPaHEHUIO
HEJIOCTATKOB.

3. EauMHCTBO HCHONB3yeMOH TEXHOJOTMU JUIS BCeX OOYJarolIuXcCs, BBITOJHEHUE
YCIIOBUH COITOCTAaBUMOCTH PE3YIbTATOB OLCHUBAHMS.

4. CoOmozeHne TOCIIENOBATEIBbHOCTH MPOBEACHHUS OIEHKU: IPETyCMOTPEHO, 4YTO
pa3BUTHE KOMIETEHIMH UIET MO BO3PACTAHUIO UX YPOBHEH CI0XKHOCTH, a OLICHOUHBIE CPE/ICTBA
Ha Ka)KJIOM 3Talle YYUTHIBAIOT 3TO BO3pacTaHHeE.

OcHoBHOE TpeOOBaHME K OpraHU3allUK CUCTEMbI OLIEHUBAHUS U CTPYKTYpPbl OLIEHOYHBIX
CPEICTB B OTHOILIEHMH KOMIETEHLIMH KaK MpeAMeTa KOHTPOJS PE3Yy/IbTaToB OOYYEHHS] — 3TO
TpeGoBaHUE U3MEPUMOCTH.

JIOCTOBEPHOCTh M CONOCTAaBUMOCTh OLIEHOK JOCTUIaeTCs 3a CYET y4yeTa CIEIyIONIUX
(bakTopoB:

- TUJIaKTUKO-/INAJIEKTUYECKOM B3aMMOCBSI3U pe3ysIbTaToB 00pa30BaHUs U KOMIIETEHLIUH;

- ¢opmHupoBaHHME U pa3BUTHE KOMIETEHIMI 4Yepe3 YCBOCHHME COJAEp)KaHHA
o0pa3oBaTeNbHBIX MPOTrpaMM, caMoil 00pa3oBaTeIbHOW Cpeaol By3a U HUCHOJIb3YEMBIMU
00pa3oBaTeIbHBIMU TEXHOJIOTUSAMHU;
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- He0oOXOTUMOCTh OIICHMBAHUSA KOMIIETEHIIMA B KBa3HpEaTbHOW ICSITENBbHOCTH IPH
YCIIOBUU MaKCHUMAJILHOTO MPUOJFKEHUS K CUTYaIMH OyTymiei MpaKTHKHY;
- HCTIOJIb30BaHUE UHIUBHIYaTbHBIX U TPYIIIOBBIX OIEHOK, B3AUMOOIIEHKH;
- aHaMM3 JOCTIDKEHWH 110 WUTOraM OIICHWBAHHS C BBISABICHHEM IOJOXKHUTEIBHBIX H
OTPUIATEIHHBIX HHIUBUIYATBHBIX U TPYIIIOBEIX PE3YIbTATOB U HAPABICHHUIA PAa3BUTHS.
[TpoMekyTOYHAs aTTecTalus 10 JUCIUTUINHE MPOBOAUTCS B (hopme 3adera.
3a4eT BBICTABISICTCS TIO UTOTAM YCTICIITHOTO BBITOJIHEHUS 3aJIaHUH TEKYIETO KOHTPOJIS.
Jis monydeHHs] 3adeTa HEOOXOJMMO BBITIOJIHHTH BCE 3aJaHHS TEKYIIETO KOHTPOJIA B
COOTBETCTBYIOIIIEM CEMECTPE Ha OLIEHKY HE MEHEE UYeM «YIOBIICTBOPHTEIHHON.
YpoBeHb 3HAHWH OOYYAIOUIMXCS OMPENENSICTCS CICAYIONIMMH OLECHKAMH: «3a4TEHO»,
«HE 3aYTCHOY.
VYCI0BUSIMY OIICHUBAHUS PE3YJIbTATOB OCBOCHUS JUCIUTUINHBI SBIISTFOTCS:
- BaJIUIHOCTH (OOBEKTHI OIICHKH JOJDKHBI COOTBETCTBOBATh TIOCTaBICHHBIM IIEJISIM
oOyueHus);
- TIOJTHOTa M aJIeKBaTHOCTb OTOOpakeHHsI TpeOOBaHWUU 00pa30BaTEILHOTO CTaHAApTa W
OIIOII;
- HAJIKHOCTH (MCIOJIb30BAaHKUE €AMHOOOPA3HBIX CTAHAAPTOB H KPUTEPHEB OIICHUBAHMS);
- CIpaBeUITMBOCTh (pa3HbIE CTYACHTHI JOJKHBI MMETh PaBHbIE BO3MOXHOCTU JOOUTHCS
ycrexa);
- 9¢ppexTBHOCTH (HE OTHUMATHL MHOTO BPEMEHH Y CTYJICHTOB U TperoiaBaTeneii);
- oOecrieueHHe PEUICHUs OLICHOYHOM 3a/1auu.

7. Y4eOHO-MeTOoAN4YeCKOe U HH(OpMALMOHHOE o0ecnedeHne JUCHUIIIMHBI (MOXYJIs1)

a) OCHOBHas JIuTeparypa:
1. Eropos FO.H.OcHoBbl Mapkernnra: YueOnuk / FO.H. Eropos. - 2-e uzn., nepepab. u
nomn. - M.: HULl UH®PA-M, 2015. - 292 c. (noctynHo OBC «3HaHUyM» , pEKUM OOCTyIa:

http://znanium.com/bookread2.php?book=472903 )
2. Tumoee M.U. Mapkerunr: Yue6Hoe nmocodbue / M.M. Tumodees. - 3-e uza. - M.:

NIl PUOP: HUL] MHD®PA-M, 2015. - 223 ¢ (moctynmHo ObC «3Hanmym» , pexuM A0CTyna:

http://znanium.com/bookread2.php?book=463390 )
3. Kongparenko H.M. Mapketunr : y4eOHMK M NPAKTUKYM JJIs TMPUKIAJHOTO

OakanaBpuara / H. M. Konnparenko [u ap.] ; mox obmr. pen. H. M. Konnparenko. — 3-e u3f.,
nepepad. u gon. — M. : UzmarensctBo FOpaiit, 2017. — 408 c. (moctymuo 3bC «lOpaiity ,

peXUM J0CTyma: https://biblio-online.ru/viewer/C69DAS599-8C16-4116-825A-
B2A61DE13DDO0#page/1 )

0) ToTOTHUTEBHAS JTUTEepaTypa:
1. bacosckuit JI.LE. Mapkerunr: Yuebnoe nocodue / JL.E. bacosckuii, E.H. bacosckas. -

2-u3n., nepepad. u gom. - M.: HUL UHOPA-M, 2014. - 300 c. (moctynno 3bC «3Hanuym» ,
pexxum noctyna:  http://znanium.com/bookread2.php?book=448306 )

2. Iaxae P. K. Mapketunr [OnekrponHsiii pecypc] : Yueonuk / P. K. Ilaxaes, T. B.
Mypry3anuesa. - 2-e¢ u3z. - M.: M3narenscko-Topropas koprnopanus «Jlamkos u K°», 2013. - 552

c.. (moctymuo B OBC «3HaHmym», pexXHM JocTyma: http://znanium.com/bookread2.php?
book=414952)
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3. Mopo3zoB HO. B. OcHoOBBI MapkeTHHTa [ DNEKTpOHHBIN pecypc] : YueOHoe mocodue /
1O. B. Mopo3os. - 8-¢ n3na., ucnp. u gomn. - M.: 3narenbcko-Toprosas koprnopauus «Jlamkos u
K®», 2013. - 148 c. (noctynHo B ObC «3HaHMyM», PEKUM AOCTYIA :
http://znanium.com/bookread2.php?book=415044 )

B) HTepHET-pecypcehl

1. ®onp obpazoBaTenbHBIX MEKTPOHHBIX pecypcoB HHI'Y [DnextponHnslii pecype]. - Pexum
noctyna: http://www.unn.ru/books/resources — 3ari. ¢ skpaHna. [[laTa oOpamienus:
26.08.2018]

2. DnektpoHHass OuOmMoTeKa Y4YeOHHMKOB [DNEeKTpoHHBIM pecypc]. - Pexum npocryma:
http://studentam.net — 3aru. ¢ skpana. [[lata obpamenus: 26.08.2018]

3. Poccwuiickas rocymapcTBeHHass OubOmmoreka [DneKTpoHHBINM pecypc]. - Pexum moctyna:
http://www.rsl.ru — 3ar. ¢ 3kpana. [[lata oOpamenus: 26.08.2018]

4. Hayuynas ornexTpoHHass Oubnmoreka [DnekTpoHHBIM pecypc]. - Pexum npocryma:
http://elibrary.ru/ — 3ari. ¢ skpana. [[lara obpamenus: 26.08.2018]

8. MarepuajibHO-TeXHHYECKOe o0ecneyeHne JUCHUNIHUHBI (MOTYJIs1)

Peanuzanus mporpaMmal NpeAnojaIaracT HaJIm4ume:

- yueOHBIX aygUTOpWUN [N TPOBEACHUA 3aHIATUN JICKIUOHHBIX THUMA, 3aHATUU
CEMHHAPCKOr0 TUIIA, TPYNIOBBIX U WHAUBUIYAJTBHBIX KOHCYJIBTAIMMI, TEKYIIETO KOHTPOJIS
Y TIPOMEKYTOYHOM aTTeCTaIH, TOMEIIEHUS I CAMOCTOSTENILHON paObOTHI.

- KOMIIBIOTEPHOTO KJIacCa, UMEIOIIEro KOMIBIOTEPHI, 0ObEANHEHHbBIE CETBIO C BBIXOJOM B
WHrepHer;

- JHIEeH3WOHHOTO (omepamnuoHHas cuctemMa Microsoft Windows, makeT mnpuKIaaHBIX
mporpamMm  Microsoft Office) u cBOOOJHO pacmpoCTpaHsIEMOTO MPOTPAMMHOTO
obecrnieueHusl.

Meroauyeckue yKazaHus AJsl 00y4arOMIUXCH 10 OCBOCHHUIO M CUHMILINHBI

H3yyenue meopemuueckoco mamepuana omnpeaensiercss padouyeil yueOHOM mporpammoint
JUCUUIUIMHBI, BKIIFOYUEHHBIMU B HEE€ KAJICHJAPHBIM IIJIJAHOM M3Y4YE€HHS JUCLMIUIMHBI U NIEPEYHEM
JUTEPATyphl; PEKOMEHIYEeTCSl TPH  TOATOTOBKE K  3aHATHSAM  TOBTOPUTH  MaTepual
MPEIIIECTBYIONINX TeM pabouero y4eOHOro IUIaHa, a Takke MaTepual MPEeAlIeCTBYIOMNX
Y49€OHBIX TUCIUTIINH, KOTOPBIM CIYKUT 0230 M3ydaeMoro pasjena JaHHOW NMUCHIUILIUHEL. [Ipu
no020mosKe K NpAKMuyeckomy 3auamuto HEOOXOAMMO HW3YyYUTh MaTepuaibl JIEKIUH,
PEKOMEH/IOBaHHYIO JuTeparypy. M3ydeHHbII Marepuan cleqyeT IpOaHAIM3UpOBaTh B
COOTBETCTBHH C IJIAHOM 3aHATHUSL, 3aTEM POBEPUTH CTENIEHb YCBOCHUS COJIEPKAHMS BOIIPOCOB.

Ilpakmuueckue 3ansimus HEPA3pbIBHO CBSA3AaHBI C JOMAIIHUMU 33/IaHUSIMU KaK OCHOBHBIM
BHUJIOM TEKYIIEH CaMOCTOSTENLHOW pabOoThI, SBISASCh, B COYETAHUU C CHCTEMaTHYECKHM
M3y4EHUEM TEOPETHYECKOTr0 MarepHralia OCHOBOW PEHTHHIOBOM OIICHKU 3HAHUH, (PUKCUPYEMOii B
MIPOMEKYTOYHOMN aTTECTALINH.

Camocmosmenvuas paboma MPOBOIUTCS C LENbIO YITyOJIeHUS 3HAHUN MO AUCUUIUIMHE U
IIpelyCMaTpUBAET:
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- IOBTOPEHHE MPOIJIEHHOTO YUeOHOro MaTepHala, YTeHUEe PpeKOMEHI0BAaHHOW JIUTEPaTyphI;

- MOJITOTOBKY K MPAKTHUECKUM 3aHATHSIM;

- BBITMIOJIHEHHE OOIIMX M MHAWBUAYAJIbHBIX TOMAIIHUX 33 JaHHA;

- paboTy C 3JIEKTPOHHBIMUA UCTOUHHKAMU;

- MOJIrOTOBKY K c/1aue (pOpMbI MPOMEKYTOUHON aTTeCTAlNH.

[TImanupoBaHWe BpPEeMEHH Ha CaMOCTOSTENIFHYIO pabOTy BaKHO OCYIIECTBIISITh Ha BECh
ceMecTp, MpeaycMaTpuBast PH STOM MTOBTOPEHHE MPOIIEHHOTO MaTepHraa.

BaxHyto posb B U3y4eHUN AUCIUILIMHBI UTPACT HOO20MOBKA KOHMPOALHOU UTU KYPCOBOU
pabomei (IpU HaNMW4YMH B yueOHOM 1uiane). [Ipekae 4eM MpUCTYNHTh K HAIMCAHWIO PalbOTHI,
CleAyeT BHUMATEIbHO O3HAKOMUTBCSI C TEMOW M PEKOMEHIOBAaHHOM JIUTEPATypOH.
Llemecoobpa3Ho TakXKe WCHOIB30BaTh MOHOTpauH, >KypHAIBHBIE W Ta3eTHBIC CTAThH,
HOpMaTHUBHBIE TPABOBBIE JOKYMEHTBI, 3JIEKTPOHHBIE pecypchl. IlepedeHb HCHOIB30BAaHHBIX
JTUTEPATYPHBIX MCTOYHUKOB CBUICTENBCTBYET O TIyOWHE MPOpabOTKH TeMbl. Bech M3ydeHHBINH
MaTepHuall CUCTEMaTH3UPYeTCs U U3JIaraeTcsi B COOTBETCTBUH C IJIaHOM. BakHO, Mpu HanmMcaHuu
KOHTPOJIbHOM (KYpPCOBOM) pabOThl BBIPa3uTh COOCTBEHHYIO MO3HIIMIO 10 W3y4aeMOM MpoodiieMe.
Marepuan crienyer uzjaraTb TpaMOTHO, 4YETKO, 0e3 TOBTOPEHHM M COKpalleHHil (Kpome
OOIIETPUHSATHIX ).

Ilpu  noocomoske K nNpoMedCymouHoOU ammecmayuu N0  OUCYUNJIUHE  CIEHYeT
PYKOBOJICTBOBAThCSI TIEPEYHEM BOIPOCOB JJISi MOJITOTOBKM K HWTOTOBOMY KOHTPOIIIO MO KYpCY.
ITpu 3TOM HEOOXOUMO YACHUTH CYTh OCHOBHBIX MOHSATHH JUCIUIUINHBL.

CamocTosiTenbHass paboTa CTYIGHTOB, TIPEXKIE BCEro, 3aKIIOYarcs B H3YUYCHUHU
JUTEPATYpPhI, TOTONHSIONIEH MaTepua, u3jaaraeMplil B JIEKIIMOHHON 4acTH Kypca. Heobxomumo
OBJIAJIeTh HAaBbIKAMU OMOIMOrpaduueckoro MOUCKa, B TOM YHCIE B CETeBbIX VIHTepHeT-
pecypcax, HAay4YUThCS COIMOCTABIATH pAa3IUYHBIE TOYKH 3PEHUS M ONPEACISTH METOIbI
HCCIIEIOBAHUMN.

[Ipenmonaraercsi, 4To, TMPOCIyIIAaB JEKIUIO, CTYAEHT JOJDKEH O3HAKOMHTBCA C
PEKOMEHIOBAaHHOM JIUTEPaTypoll M3 OCHOBHOTO CITMCKa, 3aTeM OOpaTUTCS K HCTOYHHKAM,
YKa3aHHBIM B OMOIMOTpauuecKMX CHUCKaX M3YYCHHBIX KHHUT, OCYIIECTBHT TIOUCK U
KPUTHYECKYIO OIICHKY MaTepuana Ha caiitax HTepHeT, cobepeT HeoOXoauMyto HH(OPMAITHIO.

Cy1ecTByeT HECKOIbKO METO0B PadOThI C TUTEPATYPOH.

OmuH W3 HUX — METOJA MOBTOPEHHS: CMBICT TPOYMTAHHOTO TEKCTa MOYKHO 3ay4HTh
Ham3ycTh. [IpocToe MOBTOpeHHE BO3ACHCTBYET Ha IMaMSATh MEXaHHMYECKH W ITOBEPXHOCTHO.
[Tonmy4eHHBIE TAKUM ITyTEM CBEICHHS JIETKO 3a0BIBAIOTCS.

HawubGonee 3¢ dhekTuBHBIN METOJT - METOI OCO3HAHHOTO 3alIOMUHAHUS: TPOYNTAHHBIA TEKCT
HYKHO IOJIBEPrHYTh OOJbIlIEH, YeM NpOCToe 3ayuuBaHHe, oOpaboTke. UTOOBI OCHOBATENBHO
oOpabotate uHGOpPMAIMIO, BAXKHO MPOU3BECTU UENbIH pPAd  MBICIUTEIbHBIX —OIEpallHii:
MIPOKOMMEHTHPOBATh HOBBIC JTAaHHBIC, OIIEHUTh MX 3HAYECHHUE; MOCTABUTH BOIPOCHI; COTIOCTABUTH
MOJTyYeHHBIE CBEJCHUS C PAaHEE N3BECTHBIMHU.

Jna ynmydmeHus: o0paboTku MHGOPMAIMK OYEHb Ba)KHO YCTAHABIIMBATH OCMBICICHHBIE
CBSI3U, CTPYKTYpUPOBATh HOBBIE CBeleHUs. V3ydueHrne HaydHOH, yueOHOW W MHOW JIUTEpaTyphl
TpeOyeT BeneHusi pabounx 3amuceid. Popma 3ammceil MoxkeT ObITh BechbMa pPa3HOOOpa3HOI:
MIPOCTOM MJIM pa3BEpHYTHIN IUIaH, TE3UCHI, IUTATHI, KOHCIIEKT.
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Cl'lelII/IaJ'lBHbIe yYcdioBus opraHu3anuun Oﬁy‘leHI/Iﬂ no JTMCHMIIMHE TJId HHBAJINA0B U
JIMI ¢ OTPAHUYCHHBIMH BO3MOKHOCTAMH 3/I0POBbSA

OpFaHH3aHI/I$I 06y‘-I€HI/I$I no AJUCHUILIMHE HWHBAJIWXAOB W JiMII C OI'paHUYCHHBIMHA
BO3MOXHOCTSIMU 3JI0POBbSl OCYILIECTBIISIETCS C Y4E€TOM OCOOEHHOCTEH MCUXO(PU3UUECKOTO
pa3BUTHA, UWHIAWBUAYAJIBbHBIX BO3MOXXHOCTEH M COCTOSIHHUSI 300POBbA MpPU HAJIUYUU TaKHUX
o0y4aroIuXcsl MyTeM CO3JjaHusl CIIEMANIbHBIX YCIOBUN JIJIS OJy4eHHs] 00pa30BaHUs.

[Tpodeccopcko-npenogaBaTeIbCKUil COCTAB 3HAKOMHUTCSI C TICUXOJIOT0-(DH3HOTOTHUSCKIUMH
0COOCHHOCTSIMHU O00YYaIOIINXCSI HHBAJUAOB U JIUI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 310POBbS,
MHAMBUAYaJIbHBIMH POrpaMMaMy peaObUInuTallMi UHBATIUA0B (IIPY HAIUYUH).

B cootBercTBUM ¢ MeToauuecKUMU PEKOMEHIALUAME 10 OPraHU3alii 00pa30BaTeIbHOTO
nporecca a1 oOyd4eHUS MHBAIMIOB M JIMI[ C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHM 37I0POBbSl B
0o0pa3oBaTeNbHBIX OpraHU3alMsAX BBICIIET0 OOpa30BaHMsA, B TOM YHCIE OCHAIIEHHOCTH
obpazoBarenbHOro mpouecca, yrB. MunoOpuayku P® 08.04.2014 AK-44/058BH npu u3ydueHuu
JTMCUUIUIMHBI TIPEIIONIaraeTCs UCIOIb30BAHNE COLMATBHO-aKTUBHBIX U PE(PICKCUBHBIX METOIOB
o0ydeHHs,, TEXHOJOTHMH COIMOKYIbTYpPHOW peadWINTalMM C IeNbl0 OKa3aHUs IOMOIIM B
YCTAHOBJIEHUH MOJHOLEHHBIX MEXINYHOCTHBIX OTHOIIEHUH C APYTUMU CTYIEHTaMH, CO3JIaHUHU
KOM(OPTHOTO MCUXOIOTUYECKOTO KIIMMAaTa B CTY/ICHUECKOW TpyIIIIe.

IIpy ocBOEHMM JUCHMILIMHBI HUCHOJIb3YIOTCS pa3jMYHbIE COYETAHMUS BHJIOB Y4eOHOM
paboTel ¢ MeTogaMu M (opMaMM aKTHBHM3AIMU TO3HABATEIbHON JESATEIBHOCTH OOyJaroIuXcs
JUI JIOCTH)KEHHUS 3aIUIaHUPOBAHHBIX PE3yJbTaTOB 00ydeHUs U (OPMUPOBAHUS KOMIIETEHLUH.
@dopma MpoBeNEHUS MPOMEXKYTOUHOM AaTTecTalluy JUIsl OOYy4aroIMXCA-WHBAIMIOB U JIMIl C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 370POBbSI YCTAHABIMBACTCSI C Y4YETOM MHIUBUAYAIbHBIX
NCUXO(U3NOTIOTHUECKUX 0coOeHHOCTE!. 10 TMYHO# npockOe 00yJaromerocst ¢ orpaHuYeHHBIMU
BO3MOXKHOCTSIMHU 3JI0POBbsI, U3JIOKEHHOW B ()OpME NMUCBMEHHOT'O 3asBJICHUS, MO JUCLUIUIMHE
IIPEIYyCMaTPUBAIOTCSL:

- 3aME€Ha YCTHOT'0 OTBETa HAa MUCbMEHHBIN OTBET IIPU CAAYe 3a4eTa UM SK3aMEHa,

- YBEJIMYEHHE TMPOJOLKUTEIHHOCTH BPEMEHHM Ha MOATOTOBKY K OTBETY Ha 3ayeTe WU
9K3aMEHE;

- IPU MOJBEAECHUH PE3YJIBTaTOB MPOMEXKYTOUHOW aTTECTALUU CTYIECHTOB BBICTABISACTCS
MaKCHMaJIbHOE KOJIMYECTBO 0aJIIIOB 3a MOCEIIAEMOCThb ayIUTOPHBIX 3aHATUI
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