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1. MecTo 1 nesau AucuunIMHbl (Mmoay.Js) B crpykrype OIIOII



JuctumnuHa «YnpaBieHHe KOHQIMKTaMH B OPTaHU3AlMOHHOW Cpele» OTHOCUTCS K
BapuatuBHoM yactu b1 OIIOII no nanpasnenuto noaroroBku 38.03.02 MenemxkmeHT. Tpy1oeMKOCTh
JUCIAIINHBI COCTABIIIET 2 3aU€THBIE €UHUIIEL.

[{ensaMu 0CBOCHUS TUCUNUIIWHEIL SBIASIOTCS:

N3ydyenne aucnumiauHel «YTpaBlieHHWE KOH(PIMKTAMH B  OpPTaHU3AIMOHHOW  cpere»
o0ecreynBaeT OCHOBY TNOATOTOBKM OakaliaBpoB B 00JacTH MEHEIKMEHTa B YacTH BBIPAOOTKU
KOMITETEHI[1I1, HEOOXOIMMBIX B YIIPaBJICHUYECKON JESTEIbHOCTH.

Ienb naHHON MUCIMIUIMHBI COCTOUT B TOM, YTOOBI C()OPMHUPOBATH Yy CTYJACHTOB 3HAHHS I10
PETYJIMPOBAHUIO TPYIOBBIX KOHQUIMKTOB M OOECIEUEHHMIO AalTOPUTMOB JJIi MHUHUMH3ALUH HX
HETraTUBHBIX NOCAEACTBUM. I 3TOro MpeayCMOTPEHBI CIIEYIOIINE 3a1a4u:

* copmHpoBaTh y CTYIEHTOB MpPEJICTaBICHHE O Pa3IUYHBIX (POpPMax CTOJIKHOBEHHS HHTEPECOB
CYOBEKTOB TPYAOBBIX OTHOILIEHHH B Ipoliecce padoThl;

* O3HAaKOMHUTH CTYAEHTOB (opMaMu, CIOCOOaMHU U YCJIOBHUSIMH YIpaBiIeHUS KOHQIMKTaMU B
OpraHM3ally;

* BBISIBUTH Haubosiee THUMHYHBIX KOH(MIMKTOI€HOB, XapaKTEPHBIX AJIsi POCCUHCKUX M 3apyOeKHBIX
OpraHM3aLNii;

* BBIpabOTaTh y CTYAEHTOB HAaBBIKM aHajdu3a KOH(JIMKTHBIX CHUTyalluii B OpraHU3aluy, IO
00ECTIEYEeHUIO AITOPUTMOB UX MPO(PUIAKTUKU U pa3pelIeHusl.

2. [Inanupyemble pe3yJbTaTbl 00y4eHHs 110 AUCHHUILIMHE (MOIYJII0), COOTHECEHHBIE ¢
IVIAHMPYEMBIMH Pe3yJibTATaAMM 0CBOEHMSI 00pa30BaTeIbHOI MPOrpaMMbl (KOMIEeTEHIMSIMHU

BBIIIyCKHUKOB)
@opMupyeMbie KOMIIETEHIIUH IInanupyemblie pe3yjbTAThbl 00y4eHHUSs MO AUCHUILIMHE
(MomyJ10), XapakTepu3ylouiue 3Tanbl (GopMupoOBaHMS
KOMIIeTeH LI
IIK-2 - snadenue paznuunvimu 31 (ITK-2) 3Hath cTpaTeruu U METOJIBI pa3pelieHuUs
cnocobamu paspeuieHus KOH(IIUKTOB, B T.4. B MEXKYJIBTYPHOU cpejie
KOHGAUKMHBIX cumyayuii npu V1 (IIK-2) YMeTb quarHocTupoBaTh KOHPJIMKTHYIO
NPOEKMUPOBAHUU MENCTUYHOCTHDBIX, CUTYAIUIO
2PYNNOBBIX U OP2AHUIAYUOHHBIX B1 (ITK-2) BnageTh HaBbIKaMU TPOSKTUPOBAHUS
KOMMYHUKAYUU HA OCHOGE TPYIIOBBIX U OPTaHU3AIIMOHHBIX KOMMYHHKAITHH C
COBPEMEHHBIX MEXHON02UL WCIIONTb30BAaHUEM COBPEMEHHBIX TEXHOJIOTHIA yIIPaBICHUS
YIpaeieHus NepCcoHaIoM, 8 MOM Yucie | TIEPCOHAJIOM B YAaCTH yIpaBJICHUS KOH(PIUKTaMH, B T.4. B
8 MEJHCKYIbMYPHOU cpeode MEXKYJIBTYPHOU cpejie

3. CTpyKTypa M coepkaHMe IUCHUUILTHHBI (MOLYJI51)

O0beM TUCIHUILTUHBL (MOYJIS) ISl OYHON (hOPMBI OOYUIEHHS COCTABIISIET 2 3aYETHBIE €IUHUIIBI,
Bcero 72 vaca, U3 KOTOphIX 33 "aca COCTaBIISIET KOHTAKTHAsI paboTa 00yJaromerocs ¢ mpernoaaBareaemM
(16 yacoB 3aHATHS JEKUMOHHOTO THUMA, 16 YacoB 3aHATHS CEMHUHAPCKOro THMa, | yac TeKyuui
KOHTPOJIb), 39 4acoB cOCTaBIIsIET caMOCTOsTeNbHasl paboTa 00yyaromerocs.

O0beM UCIUIUIMHBI (MOAYINs) s 3a04HOM (opMBI OOyUeHHUS COCTaBISIET 2 3aueTHBIE
€IMHMIIBI, BCETO 72 Yaca, W3 KOTOphIX 11 4WacoB cocTaBisieT KOHTakTHas paboTa oOydaromierocst ¢
npenojaBareneM (4 yaca 3aHATHS JIEKIIMOHHOTO THMA, 6 4acoB 3aHSTHS CEMHUHApCKOro Tuma, 1 dac
TEKyIIUH KOHTpOJIb), 4 dYaca MEpONpUATHS NPOMEXKYTOUHOM arrecTanud, 57 4YacoB COCTaBISET
camocTosTeNbHas paboTa 00yJaroerocs.
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Conepxanne TUCHUAIUINHEBL (MOOVIIA):

Tema 1. O0mas Teopusi KOHIMKTA

OmnpeneneHne MOHATHA «KOH(DIMKT», aHAJIN3 YCIOBUH €ro BO3HUKHOBEHMA. KOHQMUKT Kak
CBOMCTBO COIMANbHBIX cucTeM. ColraibHble MPOTHBOPEUYHS M couuanbHble KOHGIUKTHL. KoH(IUKT
Kak ()eHOMEH OOIIECTBEHHON KU3HH.

Kongaukr kak coumanbHoe sBieHue. KoHGUMKT Kak (opma COLMAIBHOTO B3aWMOJICHCTBUS,
MEXJIMYHOCTHOM W MEXIPYIIOBOH KOMMYHHMKAaUMW. VICTOYHMKM W TOpPUYMHBI  KOH(IMKTOB.
Knaccupukamust BUIOB KOH(PIMKTOB: KPUTEPHUM W OCHOBHBIE XapakTepucTuku. [Ipupona
IIPOTUBOPEYNS, JISKAIIETO B OCHOBE KOH(IIMKTA.

CtpykrypHblii KOHGIMKT © ero pasHoBuAHOCTH. KoHpmukt ueHHocTel. Kondmukr
otHowmeHUd. [loBeneHueckuit KOH(IMKT. KOHCTPYKTUBHBIE NECTPYKTHBHbIE (DYHKLIHU KOH(DIMKTOB.
Juarnoctudeckass QyHKIMsS KOH(MIMKTOB U OCOOCHHOCTH €€ TposiBieHUs. lloHATHE KOH(MDIMKTHON
CUTYyalluy, BO3HUKHOBEHHE U CTPYKTypa. OCO3HAHUE CUTyallUH KaK KOH()IMKTHOW ee y4yaCTHUKaMH.
CyObeKxThl KOH(PIMKTA KaK 3J€MEHThl KOH(DIMKTHOW cuTyauuu. TUITBI M paHTH CYOBEKTOB KOH(IMKTA.
Bnusinue o0pa3oB KOH(MIMKTHOW CUTyallud Ha pa3BUTHE KOH(IUKTA. JIMHaMUKa KOHQIMKTHOIO
B3aumoeiictus. Cragun u ¢a3oBas AuHamuKka KoHpmukTa. Konpmukr kak npouecc. Kondnukraoe
B3auMoJieiicTBUEe U KOH(IMKTHOE noseneHue. Kiaccudukanuus tunos noseneHus B koHguukre no K.
Tomacy. OcHOBHBIE MOJIETTU 3aBEPIICHUS KOH(IIUKTA.

Tema 2. BHyTpu/IH4YHOCTHBIe KOHQUIUKTHI: cienuduka, (popMbI NPOSIBICHUSA

OcHOBHBIE MOAXO/bI K IPUYKMHAM U (OpMaM MPOSBICHUS BHYTPUIMYHOCTHOrO KoHGuuKTa (3.
@peiin, K. FOHr, 3. ®pomm, K. Xopuu, A. Aanep, A. Macnoy, K. Jleun). [TorpebHOCTH, HHTEPECHI,
LIEHHOCTH U MOTHUBBHI NIOBEJCHMS IMYHOCTU. BHYyTpeHHNE U BHEIIHUE IPOTUBOPEYMS] IMYHOCTU U UX
B3aUMOCBs3b.  DpycTpamusi, cTpecchl, KOHQIUKTBI U  KpuU3uChl. DOpMBI  TPOSBICHUS
BHYTPWJIMYHOCTHBIX KOH(IMKTOB. IlepexuBaHue Kak OCHOBA BHYTPHUIMYHOCTHOTO KOH(IMKTA.

[locnencTBuss W TPOSIBICHHUS BHYTPWIMYHOCTHBIX KOH(PIUKTOB. OCHOBHBIE CHOCOOBI
paspelieHnss BHYTPUIMYHOCTHBIX KOH(UKTOB. [Icuxonmoruueckas 3aliuTa Ha IOACO3HATEIbHOM U
CO3HATEJIBHOM YpOBHsIX. Pa3BuTHE CTPECCOYCTOMUNBOCTH.



CaMOMEHEUKMEHT KakK MpO(UIAKTUKA M TEXHOJOTHS PEryIMpOBaHMsS BHYTPHIMYHOCTHBIX
koH(puKTOB. Pone kKoH(DIMKTa B JOPMUPOBAHUH U PA3BUTUU JINYHOCTH.

Tema 3. MeX/IMYHOCTHBIE H TPYNIIOBbIe KOHQINKTBI: MHOrooOpa3ue cdep cylecTBOBAHUS

[Tpr4YrHBI BO3HUKHOBEHUSI MEXIMUYHOCTHBIX KOH(GIUKTOB. KOHGIUKT Kak ¢opma colManbHOTO
B3aumozelicTBus. PoneBble KOHGMIMKTHI. MaHuMynsnus B MEXKIMYHOCTHOM B3aMMOAEHUCTBUU.
Pa3HOBUAHOCTH MaHUITYIISALUN.

ManunynsarusHoe oOuieHre. MexaHu3Mbl OJIOKHPOBAHUSA MaHUNYJSIMNA. BrusiHue counanbHON
U TICUXOJIOTHYECKOW 3pesiocTH JIMYHOCTH Ha YpoBeHb ee KOHQUUMKTHOCTH. [IposBienue
WHANBUAYAIbHO-TICUXOJIOTMYECKUX OCOOEHHOCTEH JIMYHOCTU B €€ CTpaTerusXx IIOBEICHUS B
KOH(IMKTE. OMOIMOHABHOE COCTOSHUE YYaCTHUKOB KOH(QIIMKTA: CY)KEHHE KPEeaTHBHOCTH,
aBTOMaTu3alys MOBEIEHUS, SMOIMOHAIbHBIN JIuCKOM(OpPT. PoCcT 3MOIMOHATBLHOTO HANpSKEHUS:
CTpaxu, arpeccus, HemoBepue, (Gpoouu. TeXHONOTHH pabOTHl C AMOIMOHAIBHBIM COCTOSHUEM B
npouecce KoHuukTa. BepbanbHble M HeBepOalibHble TEXHUKU YpPETyIUPOBAHUS 3MOIMOHAIBHOTO
coctosiHus. Parmonanuzanus smoruid. CriocoObl pa3penieHns MeKIMYHOCTHBIX KOH(IMKTOB.

Tema 4. Opranu3anuoHHbIe KOHQPJIUKTBI: 0COOCHHOCTH NMPOTEKAHMSA

[IpyurHBl BO3HMKHOBEHHS OpPTaHU3al[MOHHBIX KOH(MIMKTOB. THIONOrHS OpraHU3alMOHHBIX
KOH(pMKTOB. HPOpMAITMOHHBIE U CTPYKTYpHBIE KOH(IUKTHI B opranuzanuu. JucdanaHc CTpyKTypsl
pabouero mecta. Ll|eHHOCTHBIN KOHQUIMKT M €ro BBIPAXXEHHE B OCOOEHHOCTSIX KOPIOPaTHBHOMN
KyJAbTYpbl OpraHuzanuu. JlecTpyKTHBHbE (DYHKIMM KOH(IMKTA B OpraHM3alldd: YXYIUICHHE |
paspylieHre KOMMYHUKalUi; MaJeHHe aBTOPUTETa PYKOBOJIUTENS; POCT HAIPSHKEHHOCTH MEXITY
YPOBHSIMH yTIpaBiIeHUs; CHUXKeHue 3(pdextuBHOoCTH Tpyaa. Crenrdrka MHHOBAIIMOHHBIX KOH(IMKTOB.
[Ipodunaktuka 1 MeTObI perynupoBanus. Poib pykoBoauTeNs B IPEAYNPEXKIECHUN U PETYTUPOBAHUU
MHHOBAIIMOHHBIX KOH(IMKTOB. CTpaTeruy yHpaBieHUs OPraHU3alMOHHBIM KOH(MIMKTOM. TpynoBble
KOH(IUKTBl Kak OTpakeHHe MpolOjeM B COLMAIBHO-3KOHOMHYECKOH U  aJAMHHHCTPATUBHO-
yhnpaBieH4Yeckoil  cucreM  opraHu3anud. OcoOEHHOCTH  MPOTEKaHUS  COLMAIBHO-TPYIOBBIX
KoH(pmukTOoB. DOpMBI M MeToAbl yperyaupoBaHus. ColpalbHOE IMapTHEPCTBO, €ro 3Ha4YeHHE B
NPEIYIPEXICHUHN U YCIICIITHOM PETYIMPOBAaHUH KOH(IIUKTOB.

Tema 5. Meroabl HcC/1e10BaHUA U AUATHOCTUKU KOH(PJINKTOB

AHain3 OCHOBHBIX METOAOJIOTHYECKHUX ITOJAXOA0B K HCCIICIOBAHUIO Hp06J'IeMBIKOH(1)J'II/IKTa, nux
BO3MOYKHOCTH, TPYJHOCTH M orpaHuueHus. CpaBHUTENbHAs XapaKTEPUCTHKA METOAOJIOIMUECKHX
IMPUHIUIIOB OCHOBHBIX HIKOJ U HaHpaBJ'IeHI/Iﬁ KOH(l)J'II/IKTOJ'IOFI/II/IZ XapaKTCpUCTUKA IICUXOJIOTHYCCKOro 1
COIIMAJIHO-TICUXOJIOTUYECKOT0 MOIX0J0B. [IpUHIMIIBI 1 KpUTEpUH aHaidu3a KOHPIUKTHON CUTYyaIUH.
[Tpuembl oOHapyXeHUs MO3UIUI, UHTEPECOB U MOTUBOB CYOBEKTOB KOH(IMKTHOIO B3aUMOAEHUCTBUS.
CrniocoObl akTyaln3aluuu KOH(IIMKTa U €ro peryaupoBaHus. J(marHocTrka KOH(MIMKTHOW CHUTYaIlMH C
HCIIOJIB30BAHUEM  MCTOIUKH  «CITPABCAJIMBBIX (06T)eKTI/IBHBIX) KpUTCPUEB» W  «CIIPABEIAJIMBBIX
nporenyp». [IpuHIum «mpeaenosy» B aHAIN3€ U JUArHOCTHUKE KOH(IMKTA.

WM3nepxkn, GyHKIMM W adbTepHATHUBBI «Mpeaenam». J(MarHOCTWKAa TMOTEHIMATBHOU W
aKTyaJlbHOW KOH(UIMKTHOM cuTyaruu. JlMarHocTuka (pakTopoB M NPUUMH KOH(IHUKTA. J[MarHocTuka
KOH(JIMKTA Ha pa3HbIX OJTamax ero pa3BUTUA. PalMoOHaIbHOE U HMOLMOHAIBHOE H3MEpEHUe
koH(pukTa. OrnpeneneHrue OCHOBHOW mpoOieMbl KOHGUIMKTA, MOUIEKAIIeH yperyaupoBaHUIO.
[TpuHIMIIBI aHANTM3a U AMATHOCTUKHM KOH(IIMKTOB COLUATbHO-IKOHOMUYECKON ChEpHI.

Tema 6. IIporHo3upoBanue u npeaynpexaeHne KOHQPJIUKTOB
[lonartue o cnocobax NPOTHO3UPOBAHUSA M NPOPHUIAKTHKH KOH(MIMKTOB. OCoOeHHOCTH
MPOTHO3UPOBaHUSI U NPOQUIAKTUKKA  KOHQPIUKTOB.  COIMANbHO-TICUXONIOTUYECKHUE  YCIIOBUS
npopUIaKTUKH KOH(IMKTOB. CaMOKOHTPOJb W CaMOPEryJslus. YBaXKEHUE, MparMaTH3M, J0BEpHeE.
VY4er uHIUBUAYaTbHBIX OCOOCHHOCTEN CyObeKTOB. TonepaHTHOCTD U pa3nuyus. MeToabl TOCTHKEHUS
3pPEeKTUBHOCTH B paboTe C TMEPCOHAIOM M KIHEHTaMH. [Ipenynpexnenue KOHGIMKTOB
KOMITETEHTHBIM OIIEHHBaHUEM. BrIsBlieHHEe M pa3pelieHue NpoOJeMHBIX CUTyalluil B3auMOJAEHCTBUS
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Kak croco0 npouiIakTUKU BO3MOKHOTO BOSHUKHOBEHUSI KOHQIUKTOB. COOIIOIeHHE TIPAaBOBBIX HOPM
KaKk OCHOBa NpopUIakTUKM KOH(PIUKTOB. Ponb mnpodeccroHanbHBIX M JIMYHOCTHBIX KayecTB
CIELMAINCTA B IPOTHO3UPOBAHUM U MPO(PUIAKTUKE KOH(PIUKTHBIX CUTYaIHH.

Tema 7. YnpasiieHue couaJIbHbIMH KOH(PJIMKTAMH

[Tonsitue ynpaBiaenuss koHpuuktoM. CoaepxaHue ynpaBieHHs KOH(mukTamu. OCHOBHbBIE
ATambl YOPaBICHUSA: TMPOTHO3MPOBAHUE, TPEAYNPEKICHUE WM CTUMYJIMPOBaHUE KOH(IMKTA,
perynupoBaHue U paspemieHue. CTpaTeruud U alroOpuTM YIpaBlIeHUs KOHQUIMKTaMU. YTpaBlIeHUE
KOH(JIMKTOM KaK MHHHMMH3AIUS €ro OTPULATEIbHBIX TOCIeACTBUN. V3MeHeHne KOH(IMKTHOM
cutyanuu. M3MeHeHue 3HauMMOCTH KOH(MIMKTHOM cutyauud. CHIIOBbIE CIOCOOBI yNpaBICHUS
KoH(pmKTOM. JIokanu3zanus u pparMeHTanus KOHQIUKTA.

VYrpaienne KoHQIUKTYIOMmEH cucteMoi. CTPYKTYpHBIE CITOCOOBI YIpPaBICHUS KOH(IUKTOM.
3ameHa oObekTa KOHGIMKTA. AJMUHHCTPATUBHBIA pecypc. AHAIN3 TEXHOJOTMU YIpaBJICHUS
KOH(JIMKTHBIM B3aMMOJEHCTBHEM: OOIIME HCXOJHbIC TOJIOKEHHS, TEXHOJOTHYECKUE MPOIETYpHI,
TEXHOJIOTMYECKUIA MHCTPYMEHTAPUH, 3TAllbl BHEAPEHUS, KPUTEPUH U METOIBI «3aMEPa» PE3yJbTaTOB.
Cxema oBiaficHUs] KOH(QIUKTHON CUTyalMel: aHaiu3 W KOPPEKIHs MPEACTaBICHUN U OTHOIICHUH B
NPEIKOH(PIMKTHON CUTYaIM U B poLecce KOH(IIUKTA.

Tema 8. IleperoBopHbIii Mpouecc KaKk TeXHOJIOTHS PeryJIMPOBaHHUSA KOH(JIHKTOB

Opranu3anys NeperoBOpHOro Mnpouecca Kak OCHOBHOTO METOJIa PEryJMpOBaHUs KOH(IMKTOB.
KoHCTpyKTHBHBIE M E€CTPYKTHBHBIE NPHUHLIMIIBI U MOAEIN OPraHMU3ALMM IEPErOBOPHOTO IpoLecca.
OcHOBHEIE XapaKTCPpUCTUKU CTaHJApPTHBIX METOI0B BEACHU S IEPETOBOPOB. MeTomea
«IPUHLMIHNAIBHBIX TE€PETOBOPOB», €€ OCOOEHHOCTH, KOHCTPYKTHBHBIE Hadajda M HPABCTBEHHO-
TUYECKHE TPHUHIMNBL [locpemHnyecTBO Kak crmoco0 yperymdpoBaHusi koHpiaukra. OCHOBHBIC
IIPUHLIMIIBI 1E€ATENBHOCTH NIocpeaHnuKa. CTpyKTypa U MEXaHU3MBbI TOCPETHUYECKOM 1EATENBHOCTH.

Menemkep Kak mocpeaHuK. TpeOoBaHUs, MPEAbSIBISEMbIE K JWAYHOCTH TMOCpPEAHUKA. THITBI
nocpeHuKoB. [IpoGiiema OTBETCTBEHHOCTH COLIMAIBHOTO PA0OTHUKA 32 COIIMATIBLHO-TICUXO0IOTHYECKHE
MCXOJIbI PA3PEIICHHOTO U HEpa3pemeHHoro KOHGIMKTOB. [Icuxomornueckue MexaHu3Mbl TMIHOCTHOM
CaMO3alllUThl TIOCPETHHKA B IMpPOIECCE BEIEHHUS MEPEeroBOPOB C CYOBEKTAaMH  KOH(IMKTHOTO
BSaHMOHefICTBPIfI. OCHOBHBIE J3THYECKHE IMPUHIUIIBL HOCpe)IHHLIeCKOﬁ ACATCIIBHOCTH B IIPOLECCE
YperyiupoBaHus KOH(IUKTOB.

4. Obpa3oBaTtesibHbIE€ TEXHOJIOTHHI

KonkperHbsie (Qopmbl, METOABI M CpPEACTBA OpPraHM3allMd U TPOBEIEHHUS 00pa3zoBaTeIbHOIO
npoliecca MOTyT OBbITh CIEAYIOUIMMU:

HeumuTanoHHble TEXHOIOTHH 00yYEHUS:

- JIGKLIUS U ee Pa3HOBUAHOCTH (TpOoOJIeMHas JIEKLus, JeKIHusI-0ecena, JeKIus ¢ IPUMEHEHUEM
o0paTHOM CBsI3N);

- CEeMHHap;

- MOATOTOBKA JTOKJIAJIOB 10 TeMaM TUCIUILINHBI,

- KOHTpOJIbHAs paboTa;

- INCbMEHHOE TECTUPOBAHUE.

HeurpoBbsie UMUTALIMOHHBIE TEXHOJIOTHUU:

- aHAJIN3 KOHKPETHBIX CHTYaIlHil;

- TPYIIIIOBBIE TUCKYCCHUH.

HrpoBble UMUTAIIMOHHBIE TEXHOJIOTHH:

- Ipe3eHTalUH;

- IEJIOBbIE UTPHI (aTTECTAllMOHHBIE, TUIAKTUYECKHUE).

5. YueOHO-MeTOIMYecKkoe ohecnedeHue caMoCTOsITeIbHOI padoThl 00y4yaroHuXcs



CamocrosTenpHas paboTa MPOBOAUTCS C LENbIO YITIyOJ€HUS 3HAHUM IO JUCHUIUIMHE U
npeaycMaTpHUBaeT:

- NIOBTOpPEHME MPOMJIEHHOTr0 yueOHOro MaTepHasa, YTeHUe PeKOMEHI0BAaHHOM JTUTEPaTyphI;
- TOATOTOBKY K MPAKTHUECKUAM 3aHITHSIM;

- BBINOJIHEHHE OOIIMX M WHAMBUIYAIbHBIX JIOMALIHUX 3a/1aHU;

- paboty ¢ IHTEepHET ¥ MPOYNMH IEKTPOHHBIMU HCTOYHHKAMHU;

- TMOJTOTOBKY K CJlaue 3ayeTa.

[TranupoBaHre BpeMEHHU Ha CAMOCTOSATENBHYIO paOd0OTy BaKHO OCYIIECTBIISITH HA BECh CEMECT),
npeaycMaTpyuBas Py ATOM MTOBTOPEHHE MPOMIEHHOT0 MaTepHara.

Camocmosmenvhas paboma cmyoeHmos, IPeKAE BCETO, 3aKITI0UaTCs B N3YUYECHUH JINTEPaTyphl,
JIOTIONTHSIOIIEH MaTepual, u3jlaraeMblil B ISKIIMOHHON YacTH Kypca. Heo6xonumo oBnaieTh HaBbIKaMH
O6ubmorpaduyeckoro MoucKa, B TOM YUCie B ceTeBbIX MHTepHET-pecypcax, HaydUThCsl COMTOCTaBISTh
pas3IMYHbIe TOYKHU 3PEHUS U ONPENENATh METO/Ibl UCCIIEIOBAHUH.

[lpenmonaraercsi, 49TO, TPOCTYIIaB JIEKIUIO, CTYACHT JIOJDKEH  O3HAKOMHUTBCS  C
PEKOMEHI0BaHHOM JINTEPaTypOil U3 OCHOBHOTO CITUCKA, 3aT€M 0OpaTUTCS K UCTOUYHHKAM, YKa3aHHbBIM B
Onbmorpa)MIecKnx CHUCKaxX W3YYEHHBIX KHHT, OCYIIECTBHT TIOMCK W KPUTHYECKYIO OICHKY
Mmarepuaia Ha caiitax HTepHeT, codepeT HeoOX0AUMY0 HH(OPMAIIHIO.

CymiecTByeT HECKOJIBKO METOIOB PaOOTHI C JTUTEPATYPOH.

OnuH U3 HUX — MemoO nosmopeHus: CMBICI MIPOUUTAHHOTO TEKCTAa MOXKHO 3ay4UTh Hau3YCTb.
[TpocToe mOBTOpeHNE BO3/ICHCTBYET HA MAMSITh MEXaHMYECKH W MOBEPXHOCTHO. [loydeHHbIE TaKuM
IyTeM CBEJICHHUS JIETKO 3a0bIBAIOTCA.

HaunbGonee >¢phekTHBHBIN METON — Memoo OCO3HAHHO20 3ANOMUHAHUS. TIPOUYUTAHHBIA TEKCT
HYXXHO TIOIBEPTHYTh OOJNbIIEeH, YeM TMpocToe 3aydynBaHHe, oO0paboTke. YToOBI OCHOBATEIBHO
o0pabotatb uH(OpPMAIMIO, BaXHO TPOUZBECTH TENBIA PSIJ  MBICIUTENBHBIX  OTEPAIIHIA:
IPOKOMMEHTUPOBAaTh HOBBIE JaHHBIC; OLEHUTh HMX 3HAYCHHE; MOCTaBUTh BOINPOCHI; COMOCTaBUTH
MOJTY9YCHHBIC CBEJICHHSI C PaHEee M3BECTHBIM.

Jis ynyuiienust o6paboTKu MH(OpMAIMK OYeHb BAKHO YCTAHABJIMBATh OCMBICIIEHHBIE CBSI3H,
CTPYKTYpHpOBaTh HOBBIE CBeleHHUA. 3yueHue HayyHOW, y4eOHON M WHOM JHUTEpaTypbl Tpedyer
BeleHusl paboumx 3amucedl. Popma 3amuceil MOkeT ObITh BecbMa pPa3HOOOPA3HOM: MPOCTOW WU
pa3BEPHYTHIN TUTaH, TE3HUCHI, ITUTATHI, KOHCIICKT.

[Ipu  noocomoexke «k  npomexcymounol  ammecmayuu NnO  OUCYUNIUHe  CIETyeT
PYKOBOJICTBOBAThCSI TIEPEYHEM BOTIPOCOB JIJIS TTOJITOTOBKH K 3a4eTy 1o Kypcy. [Ipu sTom HeoOxoaumo
YSCHUTH CYyTh OCHOBHBIX MOHATUH JTUCIMITIIMHBI.

6. ®oHJ OLICHOYHBIX CPEACTB IJIS1 IPOMEKYTOUHOM aTTecTAlMU M0 TUCHUILIMHE (MOAYJII0),
BKJIIOYAIOIIH:
6.1. Ilepeuens komnemenyutl 8bINYCKHUKO8 00PA308AMENbHOL NPOSPAMMYL C YKA3AHUEM Pe3YIbmamos
oOyuenus (3HaHUll, YMeHUl, 61A0eHUll), XapaKmepusyrowux >3mansvl ux QopmMuposauus, ONUCAHUE
nokasamernet u Kpumepues OyeHUu8aHUss KOMnemeHyull Ha pasiuidHblx IManax ux QopmuposaHus.

IIK-2 - 6nadeHue pasiuyHuLIMU  CHOCODAMU  pA3PEUleHUs.  KOH@DIUKMHBIX — Cumyayuti  npu
NPOEKMUPOBAHUU  MENHCTIUYHOCTIHBIX, 2PYNNOBbIX U OpP2AHU3AYUOHHBIX KOMMYHUKAYUN HA OCHOB8E
COBPEMEHHBIX MEXHONIO2UN YNPABIeHUs NEPCOHATIOM, 8 TOM YUCTIe 8 MEXCKYVIbIMYPHOU cpede

Nupukaropbt OILIEHKM C®OPMUPOBAHHOCTHU KOMIETEHIIAN
KOMIIeTeH I i 3aureHo He 3aureno
YpoBeHb 3HaHHUI COOTBETCTBYET WIIN
ypOBeHb 3HAaHUN HUKE€ MUHUMAJIBHBIX MpEeBLIIITIACT MUHUMAJIBHO I[OHyCTI/IMI)Il‘/II B
3uanus TpeboBanuii. Umenun mecto rpyonie pamMKax MporpaMMbl TOJATOTOBKH.
OIIMOKH. Nmeromuecs ommOKy HETpyOBIe HITH
OTCYTCTBYIOT.
Ymenust ITpn pemenun craHgapTHeIX 3amad He | [IponeMOHCTpUpPOBaHBI OCHOBHBIE
NIPOJAEMOHCTPUPOBAHBI OCHOBHBIC | yMeHHUs. JlONyllleHHblE IpU pELICHUU




HNupukaropbl

OIIEHKM C®OPMHPOBAHHOCTH KOMIIETEHIIWI

KOMIIeTeHIUii 3aureHo He 3aureno
ymeHus. MiMenn mMecto rpyOble OMIMOKHU. | THIIOBBIX  33Ja4  OMIMOKH HE ObUIM
C OOJILIIUMHU 3aTPYAHCHUSAMH | TPYOBIMHU. [pakTuyeckue 3a1aHus
BBIMOJIHAIOTCS.  NPAKTHYCCKAE 3aJaHMs | BBINOJIHEHBI B IOJHOM  HJIH B
WJIM HE BEITIOJIHSIOTCS BOBCE. MPaKTHYECKH  TONHOM  0o0beMe  Oe3

3HAUYUTCIbHBIX 3&pr,[[HeHPII>i.

Hanuyue HABBIKOB
(BJ1aJeHH e ONBITOM)

Ilpn pemeHnM cTaHJapTHBIX 3a1ad He
MIPOJIEMOHCTPUPOBAHBI 0a30BbIE HABBIKH.
Hmenu mecto rpyObie OMHOKH.

Hmeercss MUHUMAaNbHEIN Ha60p HaBBbIKOB
IJIA pelICHUsA CTaHAApTHBIX 3aga4d C
HEKOTOPBIMU HEAOYECTAMHU

IIxaja oneHok nmo
MPOLEHTY MPABHJIBHO

0-50%

50-100%

BbBINOJTHEHHBIX
KOHTPOJIbHBIX 3aJaHu i

6.2. Onucanue wxan oyeHuBanusl.

3a4eT MpPOBOIUTCS B YCTHOH (popMe 1Mo yTBEP:KIEHHBIM 3aBEAYIONIMM Kadenpoil (AUpeKTopoM
¢unmana) Owneram. OOs3aTeNbHOM SBISETCS MNOATOTOBKA CTYAEHTOM pa3BEPHYTOrO OTBETa IO
CYIIECTBY BOIIPOCOB OWJIeTa, HAa YTO OTBONUTCS He MeHee 45 muHYyT. Ha 3auere He nomyckaercs
HaJMYue y OOYYaromuXCsl MOCTOPOHHUX TIPEIMETOB, B TOM YHCJIE€ TEXHHYECKHUX YCTPOUCTB
(MOOMIBHBIX TeNe(OHOB W TIp.), IOJB30BAHHWE KOTOPBIMH MOXET 3aTpyAHUTH JHOO crenarh
HEBO3MOXXHOH OOBEKTHBHYIO OLCHKY pe3yJbTaTOB IPOMEXYTOUHOH arrectanuu. OOydarommecs,
HapyIIMBIIME TIpaBWJIa TIPOBEJCHMS 3adeTa, [0 PEHICHHI0 »HK3aMeHaTopa W 3aBEAYIOIIEro
COOTBETCTBYIOIIEH Kadeapoil MOryT OBITh yIajeHbl U3 aymuTopud. [Ipm 3TOM B 3K3aMEHAlMOHHYIO
BEJIOMOCTh yAaJIEHHOMY C 3a4eTa CTYICHTY MPOCTaBISIETCS OILCHKAa «HE 3auTeHo». [Ipu mpoBeneHun
3auyeTa B YCTHOW (hopme 1Mo OMIIeTaM OLEHHBAIOTCS OOIIee MOHMMAaHHE CTYICHTOM COZEpKaHUS U
CTPYKTYpBI BOMpOCA, TOJTHOTA PACKPBHITUS KAXXKIOTO M3 DJIEMEHTOB BOINPOCA, CTENEHb BIAJCHUS
0a30BOIl  TEpMHHOJIOTHEH, TIMOHMMAaHWE IPUMEHHUMOCTH M  OCOOEHHOCTEH  INPaKTUIECKOro
WCTIOJIb30BaHMsI M3JIaraeMbIX TEOPETUUECKHUX TOJOKEHHA. DK3aMEHATop Ui YTOUYHEHHS OICHKH
BIIPaBE 3a]aBaTh JOMOJIHUTEIBHBIE BOMPOCHI, PEAyCMOTPEHHBIE padodeil mporpaMMoin.

YpoBeHb 3HAHHHA, OOy4YarOMIUXCS OMPEACSACTCS CISIYIOIIMMH OLIEHKAMH: «3aYT€HO» U «HE
3a4TEHOY.

VYcnoBusMHU OLIEHUBAHUS PE3YJIbTATOB OCBOSHHS JUCIUTUIMHBI SBIISIFOTCS

- BIUTHOCTH (0OOBEKTHI OI[EHKH JOJDKHBI COOTBETCTBOBATH TIOCTABICHHBIM IIEJISIM OOY4eHH);

- IIOJIHOTA U a/IEKBAaTHOCTh OTOOpaskeHus TpeboBaHMii oOpa3oBarenabHoro ctanaapra u OIIOIT;
HaJISKHOCTH (MCIIOIb30BaHNE €JMHOOOPA3HBIX CTAH/IAPTOB M KPUTEPUEB OIICHUBAHUS);
CHpPaBeIMBOCTh (pa3Hble CTYACHTHI JOJDKHBI MMETh pPaBHBIE BO3MOXXHOCTH JOOHTHCS

ycrexa);
- 3¢ pEeKTHBHOCTH (HE OTHUMATh MHOTO BPEMEHH y CTYACHTOB M IIpEToiaBaTesei);
- obecrieueHne peleHNs OLICHOYHOH 3aJauH.

Onenka YpoBeHb OATOTOBKH

3aureHo B menom xoporirasi moaroToBKa ¢ 3aMETHBIMH OIIMOKAMH UITH
HegouetaMu. CTyJIeHT J1aeT MOJIHBINA OTBET HAa BCE TEOPETUUECKUE
BOTIPOCHI OMJIeTa, HO UMEIOTCSI HETOYHOCTH B OINIPEIICIICHUSIX TIOHATHH,
MPOIECCOB | T.MI. JlomycKarTCs OMMOKU TP OTBETaX Ha
JIOTIOJTHUTEBHBIE U YTOYHSIONINE BOMTPOCHI Hk3ameHaTopa. CTyaeHT

pa60TaJ1 Ha IMPAKTUYICCKUX 3AHATUAX

He 3auteno [TonroroBka HegOCTATOUYHAS U TPEOYET TOMOIHUTEILHOTO N3YUEHHUS
marepuana. CTyleHT JaeT ouMOOYHbIE OTBETHI, KaK Ha TEOPETUUYECKHUE
BOIIPOCHI 6I/IJ'ICTa, TaK U Ha HAaBOAAIIUEC U JOIMMOJTHHUTCIBHBIC BOIIPOCHI
sk3aMeHaropa. CTyAeHT POIyCTHII OOJIBLIYIO YaCTh MPAKTUYECKUX

3aHATUU




6.3. Kpumepuu u npoyedypbl oyeHu8aHus pe3yibmamos o00yYeHUus No OUCYuniuHe (Mooyio),
Xapaxmepuzyouux smanst GoOpMUPOSaHUs KOMNEemeHYUl.

s onleHWBaHUST PE3yJABTATOB OOYYECHHS B BHJIC 3HAHUN HCIOJB3YIOTCS CIICIYIOIIHE TPOLETYypPhl U
TEXHOJIOTHUH:

- TECTUPOBAHHUE;

- UHIUBUAYaIbHOE coOece0BaHue,

- MUCbMEHHBIE OTBETHI HA BOITPOCHI.

- T.IL.

Jlnst onleHWBaHMS PE3yNbTATOB OOYUEHMsI B BHUJIE YMEHHUM W BIIAJICHUNA HUCIOJB3YIOTCS CIEAYIOIINE
MPOLEAYPHI U TEXHOJIOTHU:

- MpakTU4YecKue KOHTpoJbHbIEe 3ananus (manee — [IK3), BkIOYaromux OAHY MJIM HECKOJIBKO 3ajad
(BomipocoB) B BHIE KpaTKoil (OpMYIMPOBKU IEHCTBHM (KOMILUIEKCA ACHCTBHIA), KOTOPBIC CIEIyeT
BBINOJHUTD, WJIA ONUCAHUE PE3YNIbTATA, KOTOPBIA HYKHO MOJYYHUTh.

[To cnoxunoctu 11K3 paznenstorcst Ha NPOCThIE U KOMIUIEKCHBIE 3aaHUS.

[Tpocteie [1K3 npeamonararoT pemieHnue B OJTHO WIH JIBa JelCcTBUA. K HUM MOKHO OTHECTH: MPOCTHIE
CUTYal[MOHHBIE 33Ja4d C KOPOTKMM OTBETOM WJM IPOCTHIM JIEHUCTBHEM; HECJIOXKHBIE 3aJaHUs 10
BBITIOJTHEHUIO KOHKPETHBIX JeUCTBUU. [IpocThie 3amaHHMsi NPUMEHSAIOTCA Uil OLIEHKH YMEHHU.
KomrnekcHpie 3aganus TpeOyIOT MHOTOXO/IOBBIX PEIICHHUI KaK B THIIMYHOW, TaK U B HECTAHIAPTHOM
CUTyallusX. IJTO 3aJlaHus B OTKPBITOW (opme, TpeOyroIre MOATAITHOTO PEIICHUS U Pa3BEPHYTOTO
OTBeTa, B T.4. 33JlaHUs Ha WHAUBUAYATbHOE WIM KOJUIEKTUBHOE BBINOJHEHHWE NPOEKTOB, Ha
BBITIOJITHEHUE TIPAKTUYECKUX JACHCTBUU WM JabopaTopHBIX paboT. KommiekcHple NpakTHYeCKHe
3a/1aHUsI IPUMEHSIFOTCS JUIsl OLIEHKH BJIaICHUM.

Tunsl MpakTHYECKUX KOHTPOJIBHBIX 3aaHHM:

- 3aJaHHs HA YCTAHOBJICHUE MPABUIBHOW IOCIEIOBATEIBHOCTH, B3aMMOCBSA3AHHOCTH JIEWCTBUM,
BBISICHCHHSI BIMSIHUS PA3IMYHBIX (PaKTOPOB HA PE3YJbTATHl BBITIOJHEHUS 3/ 1aHHS;

- YCTaHOBJIEHHE MOCIEI0BATEIHLHOCTHU (OMUCATh AITOPUTM BHITIOTHEHUSI IEHCTBUS),

- HaXxOXKJEHHWE OImMUOOK B  TOCJIENOBATEIBHOCTH  (OMPENeTuTh  NPABWIBHBIA  BapUaHT
MOCJIEIOBATEILHOCTH JICUCTBUN);

- yKa3aTh BO3MOXKHOE BIUsTHUE (DAKTOPOB HA TOCIIEACTBUS peaTu3allii YMEHUS U T.1.

- 3aJaHMs Ha TPUHATHE pEIIeHUS B HECTAHJAPTHOM CHUTyalluu (CUTyallud BBIOOpA,
MHOTOAJIFTEPHATUBHOCTHU PELIECHUH, MPOOIEMHON CUTyallun);

- 33J]aHUs Ha OLIEHKY MOCIEACTBUN MPUHATHIX PEIICHHUI;

- 3a7]aHUS Ha OICHKY d(PPEKTUBHOCTH BBITOTHEHUS JCHCTBUS

- T.IL.

6.4. Tunogvle KOHMPOLHBIE 3A0AHUA UNU UHBIE MAMEPUATbL, HEODX00UMble OISl OYEHKU Pe3yIbmamos
00yueHUs, XapaKmepusylowux 3mansvlt QopmMupo8ans KOMnemeHyu u (Uiu) 015 umo208020 KOHMpPOIs
chopmuposannocmu KOMnemeHyuu.

IIpumep TecTOBBIX 3aJaHNI 1JIs1 OLeHKHU copmupoBaHHOCTH KoMneTeHUHH «ITK-2»:

1. Meroauky ITOUP (IlocTeneHHBIX W 00OKAHBIX MHUIMATHB 10 Pa3psiiKe HANPSAKEHHOCTH)
paspaboraJ:

a) Y. Ocayg;

0) B. JIuHKONBH;

B) JI. Tomricon;

r) P. ®umep; n)I. u I'. boysp.

2. I'apBapackuii MeTO «IIPHHIUIINATBHBIX IEPEroBOPOB)» pa3padoTaiiu;

a) J1. Cxorr u I1I. u I'. Boyap;

6) K. Tomac u P. Kunnimen; 8)M. llepud u /1. Panonopt; r) B. JIunkonss u JI. Tomricon;
1) P. ®umep u Y. Opu.
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3. [lepBble yueOHbBIE 3aBeIEHHS 110 MOATOTOBKE CHEI[HATUCTOB-MEANATOPOB MOSIBUJIHCH:
a) B CIIIA(70-80-x rogax); 6)BCIIA(60-x romax);

B) B 'epmanuu (70-x rogax);

r) B ABcTpanuu(80-x rogax); n)B Poccuu (koner 80-x To10B).

4. IlepBblii MeKTYHAPOAHBIN HEHTP pa3pelieHus KOHQIUKTOB ObLI CO31aH:
a) B 1972 r. B CHIA;

6) B 1986 . B ABCcTpanuuy;

B) B 1989 1. B 'epmanuu;

r) B 1985 1. B llIBeiinapuu; 1) B 1992 r. B Poccun.

S. B Poccum neHTp 1o pa3pemieHnI0 KOHQPJIUKTOB ObLI CO31aH:
a) B Mockse B 1992 r.;

6) B Canxr-IletepOypre B 1993 r.;

B) B CouuB 1995 r;

r) Bo BiaguBocroke B 1993 r;

1) B TBepu B 1998 1.

6. Kaxoii M3 npuBeIeHHBIX METOA0B OTHOCHTCS K IpyIlIie MeTOA0B YIIPaBJIeHU KOHQIUKTAMM:
a) COLIMOJIOTHYECKUI METOJT;

0) MeTO/I TECTUPOBAHUS;

B) MeTOJ] KapTorpaduu;

T') METOJ HaOJTFOICHNS,

1) METOJI SKCIIEPUMEHTA.

7. Konguiukr - 310:

a) 6oprOa MHEHMIA;

0) crop, AUCKyccus IO OcTpoi poleme;

B) NPOTHUBOOOPCTBO HAa OCHOBE CTOJKHOBEHHS MPOTHUBOIOJOXKHO HANpPaBIE€HHBIX MOTHUBOB WU
CYKJICHUM;

I') CONIEpHUYECTBO, HAIPaBICHHOE Ha TOCTHKEHUE MOOEIbI B CIIOPE;

1) CTOJIKHOBEHUE MPOTUBOIOJIOKHBIX MO3UIIUH.

8. [IporuBOOOPCTBO - 3TO:

a) OTKPBITOE BbICKa3bIBaHHE HECOITIACHS IO KaKOMY-IH00 BOIIPOCY;
0) CTOIKHOBEHHE HHTEPECOB;

B) HaHECEHHE B3aUMHOTrO0 yiep0a; r)0oprba MHEHHUI;

1) COTIEPHUYECTBO 110 MOBOY KaKOro-1100 mpeamera.

9. HeoO0xomMMBIMH M JOCTATOYHBIMH YCJOBHSIMH BO3HMKHOBCHHMSI KOH(IMKTa MEKIY
cy0beKTaMu COIlMATBHOI0 B3aUMO/IeiicTBHS SIBJISIOTCS:

a) HaJM4YUe Y HUX MPOTUBOIIOJIOKHBIX CYXJACHUH WM MOTHUBOB M JKEJIaHUE XOTS Obl OJJHOTO M3 HHX
oJiepKaTh Modey HaJl IpYruM;

0) HamM4Me y HUX MPOTHBOMOJIOXKHO HANPABICHHBIX MOTHBOB WM CY)XICHHMH, a TAaKKe COCTOSHHE
MIPOTUBOOOPCTBA MEXKTY HUMH;

B) HAJIMYKE y HUX MPOTUBOIIOJIOKHBIX MMO3UIMIA U aKTUBHBIE JEHCTBUS 00EHX CTOPOH MO JOCTHKEHHIO
CBOMX TTO3HIINH;

I) HAIMYUE y HUX IPOTHBOIIOJIOKHO HANPAaBIEHHBIX MOTHBOB M OTKPBITHIE 3asBICHHUS O CBOMX
TpeOOBaHUSX;

J1) HaJU4ue MPOTHUBOIIOJIOKHBIX MHTEPECOB y KAXKIAOTO M3 HUX M OTCYTCTBHE BO3MOXKHOCTEM IO HX
peanu3anum.
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10. KonpukTHAs1 CHTYyanus - 3TO:

a) cIrydaliHble CTOJIKHOBEHHUSI HHTEPECOB CYOBEKTOB COIIMAIBHOTO B3aMMOICHCTBHS;

0) HakoNmMBIIMECS MPOTUBOPEUUS, CBA3aHHBIE C JESATEIBHOCTHIO CYOBEKTOB COLIMAIBHOTO
B3aUMO/ICHCTBUS, KOTOPBIE CO3AI0T MTOYBY IS IPOTHBOOOPCTBA MEXKTy HUMH;

B) Ipoliecc MPOTUBOOOPCTBA MEXKAY CYObEKTaMHU COLMAIBHOTO B3aUMOICHUCTBHS, HAIPABICHHBIN Ha
BBIICHCHUE OTHOIIICHHII;

I') IpUYMHA KOH(IINKTA;

1) 9Tan pa3BUTHUs KOH(IIUKTA.

11. Ilpuyuna koHIUKTA - ITO:

a) ITPOTUBOIIOJIOKHBIC MOTHBBI Cy6’bCKTOB COIUaJIbHOTO BSaHMOﬂCﬁCTBHH;

0) cTedeHre 00CTOATENHCTB, KOTOPHIC MPOSIBIISTIOT KOH(MDIIUKT;

B) SIBJICHUS, COOBITUS, (PAKThI, CUTYaIlMH, KOTOPbIE MPEIIIECTBYIOT KOH(GIUKTY U MPHU OMpPeeTICHHBIX
YCIIOBUSIX JIEATEIBHOCTH CYObEKTOB COIMAIBHOIO B3aUMO/ICHCTBUS BBI3BIBAIOT €T0;

I‘) HAKOIMMBIIUECCA  IMMPOTUBOPCUUA, CBsA3aHHBIC C OCATCIBHOCTHIO Cy6’[>eKTOB COHUaJIbHOT'O
B3aMMOJEHCTBUS, KOTOPBIE CO3AAI0T MOUBY ISl pEabHOI0 MPOTUBOOOPCTBA MEKIY HUMU;

1) TO, M3-32 YETO BOSHUKACT KOH(IUKT.

12. To, n3-3a 4ero BO3HUKAET KOH(JIMKT - 3TO:
a) MOTHUBBI KOH()JIUKTA;

0) MO3UIUHN KOH(DIUKTYIOIIHUX CTOPOH;

B) IIpeIMET KOH(DINKTA;

I') CTOPOHBI KOH(IINKTA;

1) o0pa3 KOH(GIIMKTHOW CUTYaIl|H.

13. O0pa3 KOHPIMKTHOM CUTYalUH - ITO:

a) TO, U3-32 YeT0 BO3HUKAET KOH(IUKT;

0) CcyOBEeKTMBHOE OTpPaXCHHE B CO3HAHHWU CYOBEKTOB KOH(IMKTHOTO B3aWMOACUCTBHUS TpEeIMeETa
KOH(JIMKTA;

B) WCTHHHBIC BHYTPEHHHE TOOYIHMTENbHBIC CHJIBI, MOATAIKUBAIONINE CYOBEKT COIMAIHLHOTO
B3aMMOJICUCTBUS K KOH(IIHUKTY;

T') TO, O YeM 3asBIIIIOT APYT APYry KOH(MIUKTYIOIIUE CTOPOHBI,

) CYOBEKTUBHOE OTPaXXCHHE B CO3HAHUU CYOBEKTOB KOH(MIMKTHOTO B3aWMOJCHCTBUS Iiesel
KOH(JIMKTA.

14. UHumMaeHT - 3710:

a) cTe4YeHHE OOCTOSATENBCTB, SBISIONINXCS TIOBOIOM TSl KOH(IINKTA;

0) UCTUHHASI MPUYNHA KOH(JIUKTA;

B) HAKONUBIIMECS TNPOTHBOPEUUS, CBS3aHHBIE C JCSITENBHOCTHIO CYOBEKTOB COIMATBHOTO
B3aMMOJICHCTBHS, KOTOPBIC CO3AIOT MOYBY IS PEATbHOTO IIPOTHBOOOPCTBA MEKIY HUMU;

T) TO, U3-3a 9YeT0 BO3HUKAET KOH(DIHKT;

1) He00XOIMMOE yCIIOBHUE KOH(IIUKTA.

15. CropoHbl KOH}IMKTA - ITO:

a) CYG'I:GKTBI COHUAJIBHOTO B3aHMOﬂeﬁCTBHH, Haxomiampmeca B COCTOAHUU KOH(I)HI/IKTa NI
MO IIEP>KUBAIONITHE (SIBHO WIJIM HESIBHO) KOH(IMKTYIOIIHX

0) TOIBKO CYOBEKTHI COIUAIIBHOTO B3aUMOJICHCTBHS, HAXOSAIIUECS B COCTOSTHIH KOH(IIUKTA;

B) KOHKpPETHbIE JTMYHOCTH, HAXOISIIHECS B COCTOSIHUMA KOH(DIUKTA;

I‘) Cy6’bCKTI>I COUAaJIbHOTO B3aI/IMOI[eI\/'ICTBI/ISI, HaxXogAIInueca B COCTOSAHHNU KOH(bJII/IKTa, U TMOCPCOAHUK
(Menmarop);

1) KOHQIMKTYIOIIME CTOPOHBI B TIEPETOBOPHOM IIPOIIECCE MO Pa3pPEIICHUI0 KOH(IIUKTA.
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16. K kakomMy BHAY OTHOCUTCH KOH(IMKT, KOTOPbIH XapaKTepu3yercs TeM, YTO B HeM
CTAJIKHBAIOTCSl /IBe JHMYHOCTH, B OCHOBEe €ro Jie:xKaT 00beKTHBHbIe MNPOTHBOPEYHsT M OH
CIOCOOCTBYET PA3BUTHIO COOTBETCTBYIOLIEH CONUAIBHON CUCTEMbI?

a) MEXJIMYHOCTHOMY OYpHOMY M OBICTPOTEKYILEMY;

0) MEXIIMYHOCTHOMY, KOHCTPYKTUBHOMY;;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;

') OCTPOMY U JITTUTEIHHOMY;

1) IECTPYKTUBHOMY.

17. Ynpasiienne KOHQINKTAMH - 3TO:

a) LieJICHANpaBJIEHHOE BO3/IEHICTBHE HA MTPOLIECC €r0 INHAMUKH;

0) ueneHanpaBieHHOE, OOYCIOBICHHOE OOBEKTHBHBIMHM 3aKOHAMHU BO3JEHCTBHMS Ha TPOLECC €ro
JVHAMHUKU B WMHTEPECax pa3BUTHUSA WM Pa3pyLICHUS TOM COLUAIBHOM CHUCTEMBI, K KOTOPOH HMMEET
OTHOUICHUE TaHHBIN KOH(IIHKT;

B) lIeJICHANpaBJICHHOE BO3JEHCTBUE Ha KOH(MIMKTYIOUIMX B MHTEpPECaX CHIDKEHUS YPOBHS
HaIPSHKCHHOCTU MEKly HUMU;

I) LeJIEHAaNpaBleHHOe, OOYCIIOBIEHHOE OOBEKTUBHBIMU 3aKOHAMHU BO3JCHCTBHA Ha IIpolecc
(dbopMHpOBaHUS aJE€KBATHOTO 0Opa3a KOH(IMKTHON CHTyallud y KOH(IUKTYIOIIMX B HHTepecax
CHMKCHH YPOBHA HAIIPSXKCHHOCTHU MEXKY HUMMU,

1) LieJIeHaNpaBIeHHOE BO3/IEHCTBHE HA MOTHUBbBI KOH(PIUKTYIOIIHX.

18. Coaeprxanue ynpapiaeHHs1 KOH(PJIMKTAMHU BKJIIOYaeT:

a) MPOTHO3UPOBAHUE, MTPeIyNpexaeHNEe (CTUMYIMPOBAHUE), PETYIUPOBAHHE, pa3pelleHue,
0)IporHO3MpOBaHUE, PENYNPEKICHNE (CTUMYIMPOBAHNE), pa3peLlIeHuE;

B) IPOTHO3UPOBAHUE, PETYIUPOBAHNE, PA3PELICHHE;

I') IPOrHO3UPOBAHKE, aHAIN3, IPEAYIIPEKACHNUE, PA3PELICHHUE;

1) aHaJIu3 KOH(DIUKTHOW CUTYyaIlH, IPOTHO3UPOBAHUE, IPEAYIPEXKACHUE, Pa3peLICHHE.

19. IlpusHaHue peanbHOCTH KOH(QIMKTYHOIIMMH CTOPOHAMH, JErMTUMHM3aUus KOHQUIMKTa W
HHCTUTYIHATU3ANUS KOHQINKTA BXOJAT B COlCP:KAHME:

a) MPOTHO3UPOBAHUS KOH(IIMKTA;

0) mpeaynpexaeHus KOH(PIUKTa;

B) CTUMYJIMPOBaHUS KOH(DIMKTA;

I') peryJMpoBaHus KOH(IMKTA;

1) pa3pernieHust KOH(IUKTA.

20. Mucrurynuaau3zanus KOHQIUKTA - 310!

a) oIpeJiesIeHue MeCTa U BpEMEHHU TMEPErOBOPOB 10 pa3pelIeHHI0 KOH(INKTA;

0) co3gaHMe COOTBETCTBYIOIIMX OPraHoOB W padouux TpyHI IO PErylupoBaHUI0 KOH(IMKTHOTO
B3aUMOJICHCTBUS;

B) ¢hopMa npuBJIeUEHHS O0IIECTBEHHOCTH JIJIsl pa3pelIeHus KOH(IIUKTA,

') JOCTHXKEHHE COIVIAIICHUS MEXAY KOH(DIMKTYIOIIMMHU CTOPOHAMH MO MPU3HAHUIO U COOIIOICHHIO
YCTaBHBIX HOPM U TPaBHUII TIOBEACHUS B KOH(IIUKTE;

1) oOpaleHre K MeinaTopy.

IIpumepsI NpakTHYECKUX 32124 /151 OLeHKH cpopMupoBaHHOCTH KomneTeHUMH «ITK-2»:

3AJIAYA 1
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Brl He1aBHO Ha3HAYEHBI MEHEKEPOM TI0 KaJipaM. BhI ele mioxo 3HaeTe COTPYIHUKOB (PUPMBI,
COTPYIHHUKH €Il HE 3HAIOT Bac B JIMIO. BBl HIeTe Ha COBENIaHWE K TE€HEPAIbHOMY IUPEKTOPY.
[IpoxoauTe MUMO KypUTEIbHOM KOMHATHI U 3aMEYAETE ABYX COTPYIHUKOB, KOTOPBIE KYpAT U O YEM-TO
O’KHUBIJICHHO OeceyroT. Bo3Bpamasch ¢ CoBEIIanusi, KOTOpOe JUTHIIOCH OJMH Yac, BbI OIMATHh BUIUTE TEX
K€ COTPYIHHKOB B KypUJIKe 3a Oeceloi.

Bonpoc. Kak Obl Bbl HOCTynuIM B AaHHOU cutyanuu? OObICHUTE CBOE MOBEICHUE.
3AJIAYA 2

Bwb1 — HavanbHUK oTAENa. B oTnene HanpsokeHHas 00CTaHOBKA, CPBIBAIOTCSI CPOKH BBITIOTHEHUS
pabotr. He xBaraer coTpyaHukoB. Bple3kass B KOMaHAMPOBKY, BBl CIIy4allHO BCTpEUYaeTe CBOIO
MOTYMHEHHYIO — MOJIOJIYIO JKEHIIMHY, KOTOpasi y>K€ JIBe HEAed HaxomuTcs Ha OonbHHYHOM. HO BBI
HaxOAMTE €€ B MOJTHOM 3/ipaBur. OHa KOro-TO C HETEPIIEHNEM BCTPEYAET B a3pOIOPTY.

Bonpoc. Kak BbI moctynute B 3ToM citydae? OOBbICHUTE CBOE MTOBEICHUE.
3AIAYA 3

OpHa coTpyaHULIa BBICKa3blBAE€T APYrod IPETEH3UM IO MOBOJY MHOTOYHMCIEHHBIX M 4acTo
MOBTOPSIIOIIKXCST OIMOOK B pabote. Bropas coTpyaHuIla NpUHUMAET BbICKa3bIBaEMbIE MPETEH3UM 3a
ockopOneHrne. Mex 1y HUMH BO3HUKAET KOH(IIHKT.

Bonpoc. B yem npuunna koHpukTa? Onpenennte KOHPIUKTHYIO CUTYaIUIO.
3AJTAYA 4

PykoBomuTens MpUHSI Ha pa0dOTy CIENUAINCTA, KOTOPBIM JTOMKEH padoTaTh B MOAYMHEHUH Y
ero 3amectutens. llpuem Ha paboTy He OBLI COINIAaCOBaH C 3aMeCTUTENEeM. Bckope mposBUiIach
HECITIOCOOHOCTh MPUHATOTO PAa0OTHUKA BBIMOIHATH CBOM OOSM3aHHOCTH. 3aMECTUTENh CIYKEOHOM
3aITUCKOM TOKJIAJABIBACT 00 3TOM PYKOBOIMTEINIO. .

Bonpoc. Kak 0b1 BbI mOCTynwin Ha MecTe pykoBoauTessi? [Ipourpaiite BO3MOKHBIC BAPUAHTHI.
3ATAYA 5

B otBeT Ha KPHUTHKY CO CTOPOHBI MTOAYNHCHHOTO, ITPO3BYYABUIYIO Ha C.IIy)KCGHOM COBCIIaHHH,
Ha4YaJIbHUK Ha4daJl HOpuaupaTtbCsa K HEMY II0 ME€JIOYaM M YCHIINJI KOHTPOJb 3a €TI0 CJ'Iy>K€6HOfI
ACATCIIbHOCTBIO.

Bonpoc. B yem npuunna konpiukra? Onpenenure KOHPIUKTHYIO CUTYaIUIO.

IIpumepHbIe TeMBbI 3cce 11 OueHKHU chopmupoBaHHOcTH KoMmneTeHUnH «I1K-2»:
OCHOBHBIE METO/IBI MCCIIEIOBAHUS KOH(PIUKTA
OcHoBHbIE (a3bl KOHPIUKTA
Crnenuduka npuMeHeHHs OCHOBHBIX CITIOCOO0B cO0pa HHPOPMAIIMH B KOH(IMKTOIOTHH
[TpuHIMIIBI TOCPETHIYECTBA B Pa3pelIeHUH KOH(DIMKTOB
OTHUYECKHUE, PACOBBIE U PEINTHO3HBIE KOH(IUKTHI

MBS
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OOBEKTUBHOE U CYOBEKTHBHOE B KOH(IMKTE

OCHOBHBIE TIPUHIIAITEI METOANKA Pa3peIIeHUs] KOH(IMKTOB
Oco0eHHOCTH MEKITMYHOCTHBIX KOH(DIMKTOB

[TpUIrHBI MEXKITMIHOCTHBIX KOH(IINKTOB

. Knnaccugukarust MexJIn4HOCTHBIX KOH(IJIMKTOB

. YrpaBieHre MeXJINYHOCTHBIMU U TPYNIOBBIMU KOH(QIIMKTaMU

. KoH(MKTEI B Opranu3anusix: UCTOUHUKH, TPOPUIAKTHKA, YIIPaBIEHUE U pa3pelieHIe
. KonmukTel B 00npIIMX TpyIIIax.

. DKCIIEpUMEHTAIbHO-TICUXOJIOTUYECKHUI MOXO0 K MEXIPYNITOBBIM KOH(IJIMKTaM.
. Conmonornyeckuit MoaXo/] K MEKIPYNIOBBIM KOH(MIUKTaM

. Ty mosyorus counanbHBIX KOHPIUKTOB

. [Honutnueckue KOHQIUKTHI

. MeXXKynabTypHbIE KOH(DIUKTHI

. MexxHannoHa bHbIe KOH(DIUKTHI

. TexHonoruu pazpeuieHus KOHQINKTOB

. [leperoBopsl B KOH(DIMKTHBIX CUTYALIUAX

Bomnpocsl k 3a4eTy 10 IMCUUILVIMHE «YTIPaBjJieHHe KOHQPIUKTAMH B OPraHU3allMOHHOM
cpene»:

Buner KOHQIMKTOB, UX KIaccupuKams.
BHyTpUIu4YHOCTHBIE KOH(IJIUKTHI.

Bri6op cTpaTteruu noBeeHus B KOHQIIUKTE.

JenoBsie u npodeccruoHanbHbIe KOH(OIUKTHI.
JlecTpyKTHBHBIE U KOHCTPYKTUBHBIE (DYHKIIMH KOH(IUKTOB.
Junamuka KoHQIHKTA.

3aKOHOMEPHOCTH JIBUKEHUS U pa3pelIeHns: KOH(PIMKTOB.
NuauBuayanuctudyeckass KOHIENIUS KOHMIUKTA.

HcTopust 0TeueCTBEHHOM KOH(IUKTOIOTHH.

. Uctounnku koH(IMKTOB B (hriHaHCOBOM cdepe.

. MUcTouHMKN KOH(IMKTOIOIMYECKUX 3HAHUH.

. Kak mogqunHeHHOMY pa3pemuTh KOH(IUKT C pyKOBOAUTEIIEM.
. Knaccudukarus npuunH KOHQIUKTOB.

. KorautnBHas KOHIETINS KOH(ITUKTA.

. KonnextuBucrckas KOHIENIUS KOH(IIUKTA.

. KoH(MuKTEI MEX Ty COMaNbHBIMU TPYITIAMH

. MexXrpynmnoBble KOH()IUKTHI.

. MeXXITMIHOCTHBIE KOH(IIUKTHI.

. MexaTHHYeCcKre KOH(IUKTHI.

. MeTomku TecTUpOBaHUS Ha KOH(DIMKTHOCTD JTMYHOCTH.
. MeTopl ABMKEHHUS U pa3pelieHns KOH(IUKTOB.

. MeTtonp! n3ydeHust KOHQIMKTOB.

. MexaHH3MBbI ICUXOJIOTMYECKOM 3aIUThl B KOH(IIUKTE.

. Monenu noBeieHus B KOH(PIUKTE.

. MozenupoBanue KOH(IMKTOB.

. MoTHBaIMoHHAsT KOHIIETIIINST KOH(IIUKTA.

. MoTHBaus ONMOHEHTOB B KOH(IIHUKTE.

. O0mue TakTHIeCKHe PUEMBI BEIEHHS TIEPETOBOPOB.

. OCHOBHBIE HanpaBJIeHUs Pa3BUTHS 3aMaAHON KOH(DIMKTOIOTHH.
. OCHOBHBIE TIEPUOIBI M ATAITBI TUHAMUKH KOH(JINKTA.

. OCHOBHBIE IPUYHMHBI CEMEHHBIX KOH(INKTOB.

. OCHOBHBIE CTpaTEeTHH MOBECHHS B KOH(IIUKTE.
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33. IleperoBopsl Kak crioco0 3aBepiIeHHs KOH(INKTA.

34. IToBeaeHNE NCUXOIOTUYECKN HEYCTOMYMBOM M YCTOMYNBOW JUYHOCTH B TPYJTHOM CUTYaIUH.
35. lonutHyeckue U MEKXroCyIapCTBEHHbIE KOH(DIMKTBHI.

36. IloHsATHE U CYIIHOCTH KOH(IIUKTA.

37. Ilotepu u uckaxeHuss HHPOPMAINH B IIpoliecce OOIIeHUS KaK IPUYUHA KOH(IIUKTA.
38. [lpenymnpexaenue u pazpernieHrue KoH(PIUKTOB "o BepTUKamu'.

39. IIpuHIUIBI HCcCAEI0BAHUS KOH(IUKTOB.

40. Ilcuxonoruueckue acreKkTbl KOHQIUKTOB.

41. Tlcuxonoruyeckue MEeToIbl B KOH(DIMKTOIOTHH.

42. TlcuxoTpaBMHUPYIOIINE MOCIEICTBUS CEMEMHBIX KOH(IUKTOB.

43. Porib KOMMYHHKAaTUBHBIX 0apbepOB B BOSHUKHOBEHUH KOH(IIMKTOB.

44. CtpykTypa KOH(MIUKTA.

45. CtpykTypa KOH(PIMKTHOMN CUTYaIUH.

46. CTpykTypa KOHQIUKTOYCTOHYHMBOCTH JIMYHOCTH.

47. TakTUKH MOBEJICHHUS B KOH(JIHKTE.

48. Tunbl KOHQIUKTHBIX TUYHOCTEH.

49. TpynoBble KOHQIUKTHI.

50. Yxom oT KOH(JIMKTA U €Tr0 TIOJJaBJICHHE.

51. ®a3bl ABMKEHHS U pa3pelieHus] KOH(IMKTOB.

52. ®opmupoBaHue «00pa3a Bpara» B KOH(IHMKTE.

53. ®opMbl IBUKEHUS U pa3pelIeHns] KOHPIUKTOB.

54. ®yHKIIMY KOHQIUKTOB B OOIIIECTBE.

55. DMonMOHaNIbHBIE PEAKLIUU ONIIOHEHTOB B MEXJINYHOCTHOM KOH(IIHMKTE.

6.5. Memoouueckue mamepuarnvi, onpeoenawuue npoyeoypbl OYeHUSAHUSL.

C nmenplo ompeAeNeHUs YpPOBHS OBJIAJCHHUS KOMIIETEHIUSMH, 3aKpelUIeHHbIMH 3a
JUCLUIUINHOM, B 3a/JaHHble IPENoAaBaTeleM CpPOKH IPOBOJUTCS TEKYIIMM M IMPOMEXYTOUHBIN
KOHTPOJIb 3HAHWUW, YMEHMH M HaBBIKOB KaXJI0ro oOydaromierocs. Bce Buabl TEKyllero KOHTPOJS
OCYIIECTBISIIOTCA Ha 3aHATUSAX CEMUHApCKOr0 THIIA, NPAKTHUYECKUX 3aHATUAX. VckmoueHue
COCTABJISIET YCTHBIN OMPOC, KOTOPBIM MOXET MPOBOJUTHCS B Ha4yaJle WM KOHLE JIEKIIMOHHOTO 3aHSTHS
B TeueHue 15-20 MUH. C LEeNbI0 3aKpEeIUIEHNs] 3HAHUM TEPMHUHOJIOTUHU 1O TUCIUIUINHE.

[Tpouenypa oneHNUBaHMs KOMIETEHINN 00yJarOIIMXCsl OCHOBaHA Ha CJEIYIOIINX MPUHIUIIAX:

1. IleppoarYHOCTD NIPOBEAEHUS OLIEHKH.

2. MHoOrocTyneH4arocTh: OIleHKa (Kak MpernojaBareieM, TaK M CTyJEHTaMH TpYIIbI) U
CaMOOlIeHKa 00y4aloIerocs, 00CyKJIeHNUEe pe3yabTaTOB U KOMIUIEKC Mep 10 YCTPaHEHHIO HEJOCTaTKOB.

3. EIUMHCTBO HCHONB3yeMON TEXHOJOTMM Uil BceX OOy4aroUIMXCs, BBIIIOJHEHHE YCIOBHI
COIIOCTAaBUMOCTH PE3YJIbTATOB OLICHUBAHMSL.

4. CoOmofeHne Mocie0BaTeIbHOCTH NPOBEICHHS OLIEHKU: MPEIyCMOTPEHO, YTO pa3BUTHE
KOMITETEHIIUI MJET MO0 BO3PACTAHUIO MX YPOBHEH CII0)KHOCTH, a OLIEHOYHBIE CPEJCTBA HA KaXI0M
JTafne y4YuTHIBAIOT ATO Bo3pacTaHue. Ha mepBoMm »Tame u3ydeHUs NUCUUIUIMHBI UJET HAKOIUICHUE
3HaHUi oOywaromuxcs. Ha criemyromem »sTane H3y4eHUs IUCHMIUIMHBI JENaeTcsl akKLUEeHT Ha
KOMITOHEHTAX «YMETb» U «BJAJETh» MOCPEICTBOM BBINOJIHEHMS TUIIOBBIX 33JJaHUI C BO3pacTalOUINM
YPOBHEM CJIOXKHOCTU. 3aT€M IPEIyCMAaTPUBAIOTCSI YCTHBIE ONPOCHI C MPAKTUKOOPUEHTHPOBAHHBIMU
BOIpOcCaMu U 3afaHusiMU. Ha 3aKki1ounTebHOM NMPaKTUYECKOM 3aHSATHH MPOBOJUTCS TECTUPOBAHUE T10
JUCLUIUINHE.

OcHoBHOe TpeOOBaHHWE K OpraHM3alMM CUCTEMbl OLEHUBAHHUS W CTPYKTYpPhl OLIEHOYHBIX
CPEACTB B OTHOIICHMM KOMIIETEHLMH Kak MpeaMeTa KOHTPOJII pe3ylbTaToB OOy4eHHS — 3TO
TpeboBaHUE U3MEPUMOCTH.

J10CTOBEPHOCTH U COMTOCTABUMOCTH OLIEHOK JIOCTHIaeTCs 3a CUET yueTa cielyromuX GakTopoB:

- TUAAKTHKO-/IHAJIeKTHUYECKON B3aUMOCBSI3U Pe3yIbTaTOB 00pa30BaHMs U KOMIIETEHIIUII;
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- (popmupoBaHHE U pa3BUTHE KOMIIETCHIIUN Yepe3 YCBOCHHE COJAEp:KaHUs 00pa3oBaTeIbHBIX
mporpamMMm, camMoil 00Opa30oBaTeNIbHOW CpelAold By3a W HCIIOJB3yeMBIMH 00pa30BaTeIbHBIMHU
TEXHOJIOTUSIMHU;

- HGO6XO,Z[I/IMOCTB OILICHHUBAHU KOMHeTeHHI/Iﬁ B KBa31/IpeaJ'II)HOI71 ACATCIIBHOCTH TIPpHU YCJIOBUU
MaKCUMAJIBHOTO MPUOIMKEHUS K CUTyalluu OyayIel MPaKkTUKH;

- HUCIIOJIb30BAHHUEC HHIAWBHAYAJIBbHBIX W I'PYIIIOBBIX OLCHOK, B3aMMOOLICHKHU (peHeHSI/IpOBaHI/IH
CTYZIEHTaMH paboT APYT APyra, B3AUMHOE OMMOHUPOBAHHUE CTYACHTAMHU MIPOEKTOB, UCCIIEI0BATEIBCKUX
paboT, SKCIIEPTHBIC OIIEHKH TPYIIIIaMU U3 CTYIEHTOB, MperoaBareinieii, padoTogareneit u ap.);

- aHaiM3 JIOCTMKEHUH I[I0 UTOraM OLICHMBAHUS C BBISIBICHHEM IOJIOXKUTEIBHBIX U
OTPULIATEIBHBIX NHANBHUIYAIBHBIX U TPYIIOBBIX PE3YyIbTaTOB U HAIPABICHUN Pa3BUTHS.

[TpomexxyTo4Hast aTTecTallys Mo AUCHUILIINHE IPOBOAUTCS B (hopme 3ayera.

3adeT BBICTABIAETCS MO HUTOTaM YCIICHIIHOT'O BBLIMTOJTHCHUA Sa)IaHI/Iﬁ TEKYIIETO KOHTPOJIA. 21.]'[5{
MONTyYeHUs] 3a4eTa HEOOXOJMMO BBHITIOTHHUTH BCE 3aJIaHUSI TEKYIIETO KOHTPOJIS B COOTBETCTBYIOIIEM
CEMECTpe Ha OLICHKY HE MEHEE YeM «YJOBJIETBOPUTEIHHOY.

K 3auety mo y4eOHOI NUCHUIUIMHE MO MPEICTABICHUIO MPENOAaBaTesl, BEIyIIEro ayIuTOPHbBIE
3aHATHS, ¥ PEIICHUI0, IPUHATOMY Ha 3aceaHnuu Kadeaphl, He TOMyCKAIOTCS 00yJaronuecs:

1) mponryctuBiue 6onee 50% MpakTHUECKUX U CEMHUHAPCKUX 3aHATHIA,

2) HC MpomcAIrEe WUJIW BBINMOJIHUBIINE HCYJOBJICTBOPHUTCIBHO KOHTPOJIBHBIC 3alaHUA I10 4 n
Oonee TemaMm Kypca (pelleHHe CHUTYallMOHHBIX 3aJa4, MPOXOXKJACHHWE TECTHUPOBAHMS, aHAIIU3
HCTOPHUYCCKHUX I/ICTO‘-IHI/IKOB).

7. Y4eOHO-MeTOoAN4YecKOe U HH(pOpMALMOHHOE 0O0ecneuyeHne JUCHUIIIMHBI (MOTYJIs1)

a) OCHOBHas Tumepamypa

1. PemernukoBa, K.B. KonummkTsl B cucreMe ynpapjieHusi: yue0. mocoOue sl CTYJICHTOB
BY30B, O0Y4YaIOLIUXCS M0 CIEUUAIBHOCTAM «MeHeKMEHT opraHusanuii», «locynapcTBeHHOE
U MYHHUIMNAIbHOE yTpaBieHHE», «YmnpaBieHue nepconasom» / K.B. PemernuxoBa. - M. :
IOHUTU-AAHA, 2017. - 175 c. - ISBN 978-5-238-02393-9. - Pexum pocryna:
http://znanium.com/catalog/product/1028652

2. Konduauxroaorus : yuebnuk / ['Y. KozeipeB. — M. : U] «DOPYM» : THOPA-M, 2017. —
304 c. — (Bricmiee o0pasoBaHmue). - Pexum JOCTYyTIA:
http://znanium.com/catalog/product/908118

3. @ecenko, O. II. IIpakTUKYM 110 KOH(IMKTOJIOIUHM WIH YYUMCS pa3pemiaTtb KOHQIHKTBI
(1J151 CTYIEHTOB BCeX HANMpPaBJIeHUI MOArOTOBKHU) [DIeKTpOHHEIN pecypc] : mpaktukym / O.
I1. ®ecenxo, C. B. KonecuukoBa. — M. : ®JIMHTA, 2014. — 128 c. - ISBN 978-5-9765-1580-0
- Pexxum poctyna: http://znanium.com/catalog/product/458059

0) dononHumenvHas aumepamypa

1. Kouduaukrosorusi: Yueb. mocodue / E.A. 3emennuna. - 2-e m3a. - M.: UL PUOP: HUIJ
Nudpa-M, 2013. - 141 c.: 70x100 1/32. - (BIIO: bakanaBpuat). (00moxka, kapMm. Gopmar)
ISBN 978-5-369-01082-2 - Pexxum goctyna: http://znanium.com/catalog/product/368679

2. Kondumuxronorus / baman B.Il., Jymxun A.B., HoBocemsues B.U. - M.:.Top. nunus-
Tenekom, 2015. - 342 c.. ISBN 978-5-9912-0446-0 - Pexum goctyma:
http://znanium.com/catalog/product/563780

3. Opranm3anuonHasi kKoHuaukTonorus: Yuebd. nocooue / K.B. PemernukoBa. - M.: UHOPA-
M, 2009. - 175 c.: 60x90 1/16. - (Beicmiee oOpazoBanue). (meperiet) ISBN 978-5-16-003512-3

- Pexxum moctyna: http://znanium.com/catalog/product/156889

8) npocpammnoe obecnevenue u Mnmepnem-pecypcol
1. ®onx obpaszoBarenbHBIX 3IEKTPOHHBIX pecypcoB HHI'Y http://www.unn.ru/books/resources

[dara obpamenus: 26.04.2019]
2. DnektpoHHas 6ubmuoreka yueOHUKOB http://studentam.net/ [[lara obpamenus: 26.04.2019]
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Poccuiickas rocygapctBenHast Oubianoreka http://www.rsl.ru/ [[lata oOpamenus: 26.04.2019]

Hayunas snextponnas 6ubmmoTteka http://elibrary.ru/ [[lata obpamenus: 26.04.2019]

5. XKypnan «MenemxmenT B Poccun u 3a pydexom» http:// www.mevriz.ru/ [[lata oOpaiueHus:
26.04.2019]

6. Poccuiickuii )xypHas MmeHepkMeHTa http:/ www.rim.ru/ [[lata oGpamenus: 26.04.2019]

7. ®enepanbHBIi  00pa3oBaTEIbHBIM TOpPTad «DKOHOMHKA, COIMOJIOTHS, MEHEDKMEHT)
www.ecsocman.edu.ru [[lata oOpamenus: 26.04.2019]

8. Omepanuonnas cuctema Microsoft Windows

9. Tlaker mpuxnaanbeix nporpamMm Microsoft Office

10. IIpaBoBas cuctema «KOHCYIbTaHT ILTIOCH

11. IlpaBoBas cucrema «l'apanT»

b

ITepeyens HMHQOPMALMOHHBLIX TEXHOJIOTHH, HCHNOJIb3yeMbIX IIPH OCYLIECTBJICHHHU
o0pa3oBaTe/ILHOIO Mpolecca Mo IMCHUILINHE, BKJIYas NepedyeHb NPOrpaMMHOro odecnedeHus
¥ HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH)

WNupopMaimoHHble TEXHOJIOTUH HCIIONB3YIOTCA JJsl MpeAcTaBiIeHus WHGOpMaIlUH, BblIayu
peKOMEHJAMi W KOHCYIbTHPOBAHUS MO OIEpPAaTUBHBIM BONpPOCaM (DJIEKTPOHHAsl TOYTa), TaKKe
HCIIONIB3YIOTCSl MYJIBTUMEINA-CPEACTBA (HOYTOYK, TPOSKTOP ).

B kadectBe 00pa3oBaTeNbHBIX TEXHOJOTMHA IPH M3YYEHUH JAUCIUIUIUHBI HCIIOJIB3YIOTCS
MYJIbTUMEIUIHbBIE TEXHOJIOTHH, COBPEMEHHBIE NMAaKeThl IPOTPAMMHBIX MTPOIYKTOB.

Peanuzanuss  mporpamMmbl  TpeAnojiaraeT — HaJIM4YMe  JIMIEH3MOHHOTO ¥ CBOOOJHO
pacnpoCTpaHIeMOro NporpaMMHOI0 00eCTIeUeHUSI:

e cucreMa «KoHCYIbTaHT ILTIOCY,
e cucrema «l'apanm».

B xozne npoBeneHus 3aHATUNH PEKOMEHAYETCSI UCTIOIb30BaTh KOMIIbIOTEPHBIE WILTIOCTPALIUU JJIs1
MOJUIEP’KKU Pa3IMYHBIX BUAOB 3aHATUH, MOJTrOTOBJICHHBIE C ucrnosib3oBaHueM Microsoft Office wmm
JIPYTUX CPEICTB BU3yalU3alluu MaTepHuaa.

8. MarepuajJibHO-TEXHHYECKOE oOecneueHue JUCHUNINHBI (MOTYJIs1)

Peanuzamus nporpamMmsl mpeanoiaraetT HaIu4due:

- y4eOHBIX ayIUTOPHUH Ul NPOBEIACHMS 3aHATUN JIEKIIMOHHBIX THUIIA, 3aHATHH CEMHUHApPCKOTo
TUTA, TPYNIOBBIX M WHAWBUAYAIbHBIX KOHCYIbTALMN, TEKYLIET0 KOHTPOJIA W MPOMEKYTOUHOMN
aTTecTalluy, IOMEIIEHU U1 CAaMOCTOSATEILHON paOOTHI.

- KOMIIBIOTEPHOTO KJIAcCa, UMEIOMIET0 KOMIBIOTEPHI, OOBEIUHEHHBIE CETHIO C BHIXOJOM B
WHrepHher;

- IMIEH3UOHHOTO (omepanuonHas cuctema Microsoft Windows, makeT mpUKIagHBIX TpOrpaMm
Microsoft Office) u cBOOOIHO pacpOCTPaHSIEMOTO MPOTPAMMHOTO 00ECTICUEHUSI.

9. OcoOGeHHOCTH OPraHu3aAUMU 00YUYEeHHUs] M0 TUCIHUILIMHE 1JIs1 HHBAJIUI0B U JIHUIL €
OrPAHMYECHHBIMHU BO3MOKHOCTSIMHU 310POBbA

9.1. ObyueHue obyuaroOwuxcs ¢ 02PAHUYEHHBIMU BO3MONCHOCHAMU 300POBbs NPU HE0OX0OUMOCMU
oCcywecmenaemcs QUIUaiIomM ¢ UCNOIb308aHUEM CHeYUATbHbIX Memo008 00yueHUs U OUOAKMUYECKUX
Mamepuanos,  COCMABIEHHbIX €  Y4emom  0CobeHHoCcmel — NCUxousuyeckozo  pazeumiuis,
UHOUBUOYATILHBIX BO3MONCHOCMEU U COCMOSIHUS 300P08bsL MAKUX 00yuaowuxcs (0oyuarowe2ocs).
[Tpodeccopcko-nearornyeckiii  coOCTaB  3HAKOMUTCS € IICHUXOJOTr0-(PU3HOIOTHYECKUMHU
OCOOCHHOCTSAIMU OOYYAIOIINXCSI MHBATHMIOB M JIUI C OTPAaHMYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBbS,
WHANBUAYAIBHBIMU TpOTpaMMaMH peadWINTallid WHBATHIOB (Mpu Hanuuuu). B cooTBeTcTBHH C
METOJMYECKUMH pekoMeHaanusamMu MunoOpuayku PO (yts. 8 anpens 2014 r. N AK-44/058H) B Kypce
NPE/NOoJIaraeTcsi MUCIHOJIb30BaTh COLMANBHO-AaKTUBHBIE M pE(IeKCHBHbIE METOIbl OOydeHus,
TEXHOJIOTHH COLMOKYJIBTYPHOW pEa0MIMTAIlMA C MEJIbI0 OKa3aHUs TIOMOIIM B YCTAaHOBJICHUHU
MOJTHOLICHHBIX MEXJIMYHOCTHBIX OTHOLICHWH C JPYTMMH CTYJIEHTaMH, CO3JaHUU KOM(OpPTHOrO
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MICUXOJIOTUYECKOr0 KiMMara B cTyleHdeckoil rpymme. Ilogbop u pa3paboTka ydueOHBIX MaTepHajioB
MIPOU3BOSTCS C YUETOM IPEIOCTaBICHUS MaTepuaia B pa3IM4yHbIX (popMax: ayauaibHOM, BU3yalbHOH,
C UCTIOJIb30BAHUEM CIIEIIUATBHBIX TEXHUUYECKUX CPEJICTB U MH(POPMALIMOHHBIX CUCTEM.

9.2. B yenax oceoerus yueOHOU Npocpammovl OUCYUNTIUHBL UHBATUOAMU U JTUYAMU C 02PAHUYEHHBIMU
B03MONACHOCMAMU 300P08bsL hunuan obecnevusaem:
a 7S MTHBAJIUJIOB U JIUI] C OTPAHMYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBSI TIO 3pEHUIO:

o pasMeleHHe B AOCTYIHBIX Ul 00y4aroIuXcsl, SBJSIOIIMXCS CIENbIMUA WIN CIA00BUASIIMMH,
MecTax M B aJanTUpOBaHHON (opme cnpaBoyHON HMHGOPMALMKM O PACHMCAHUM YYEOHBIX
3aHSTUH;

o IPUCYTCTBUE aCCUCTEHTA, OKa3bIBAIOIIETO 00yJaoIeMyCsl HEOOXOAUMYIO TOMOILIb;

o BBIITYCK aJIbTEPHATHUBHBIX ()OPMATOB METOANYECKHX MATEPUAIIOB (KPYIHBINA MIPUPT).

JUISL UHBAJIM/I0B U JIUL C OTPaHUYEHHBIMU BO3MOXHOCTSAMU 3JI0OPOBbS 1O CIIYXY:
o IPUCYTCTBUE aCCUCTEHTA, OKa3bIBAIOLIETO 00YJaOLIEMyCsl HEOOXOAUMYIO TOMOILIb.

C I UHBAJIMAOB W JIML C OTPAaHUYCHHBIMH BO3MOXHOCTAMHU 30POBbs, MMCIOIIHNX HAPYHICHUS
OIMOPHO-ABUT'AaTCIILHOI'O arrapara:

L4 BO3MOXHOCTb 6eCHpeHHTCTBeHHOFO A0CTyIa 06y11a101u1/1xc51 B yqe6HLIe IIOMCIICHUA,
TYaJICTHBIC KOMHATBI U APYTHUC TOMCIUICHUS, 4 TAKKC Hp€6I>IBaHI/Ie B YKa3aHHBIX ITOMCIICHUAX
L4 MPUCYTCTBUEC aCCUCTCHTA, OKA3bIBAIOIIICTO 06yqa10meMyCﬂ H€06XO,ZII/IMYIO IIOMOIIB.

9.3. Obpaszosanue 00y4aAOWUXCA C O02PAHUYEHHBIMU BO3MONCHOCHAMU 300P0O8bs MOdCem Oblmb
OPeAHU308AHO KAK COBMECMHO C OpYyeUMU OOVHAIOWUMUCS, MAK U 68 OMOENIbHbIX SPYANAX Ulu 8
OMOENbHBIX OPSAHUZAYUSIX.

9.4. Ilepeuenv yuebOHO-MemMOOUUeCKkoeo obecneverus camoCmosmenbHolu padbomvl 00YYAIOWUXCS NO
oucyuniume.

Y4eOHO-METOMMYECKUE MaTepuaibl ISl CAMOCTOSTENIEHON paboThl OOydYaromuXcs W3 YHUCIia
WHBAJIUAOB W JIAI[ C OTPAaHUYECHHBIMH BO3MOXKHOCTSMH 3JI0pPOBBSI TPEIOCTABISIOTCS B (opMax,
aIaTUPOBAHHBIX K OTPAHUYEHUSM UX 3JI0OPOBBSI M BOCIIPUSATHS HHPOPMAIIHH:

Ne Kpurepum cryaeHToB DopMblI
n/n
{ C HapyiieHueM ciyxa ® B me4yaTHOU Gopme
® B QopMe IEKTPOHHOTO JOKYMEHTa
5 C HapymieHueM 3peHus ® B me4yaTHOU opme yBeIHMYEeHHBIM MIPUGTOM
® B (hopMe IMEKTPOHHOTO IOKYMEHTa
3 C HapyluieHueM OIOPHO- | ® B meyaTHOU hopme
ABHUTaTCIIBHOrO alliapara ® B (hopme IEKTPOHHOTO TOKYMEHTA

JlaHHBIN TepeueHb MOXKET ObITh KOHKPETU3UPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA
00yJaromuxcsl.

9.5. @oHO oyenounvix cpedcma 0/t NPOBeOeHUs NPOMENCYMOYHOU ammecmayuu o0yyanwuxcs no
oucyuniume.

9.5.1 [Ilepevenn (pOHIOB OIEHOUYHBIX CPEICTB, COOTHECEHHBIX C TUTAHUPYEMBIMH PE3yJIbTaTaMu
OCBOCHHSI 00pa30BaTEIBHOM MPOTPAMMEI.

I[JI?I CTYACHTOB C OrpaHUYCHHBIMU BO3MOKHOCTAMH 3O0POBBA MPCAYCMOTPCHBI CICAYIOUINC
OLICHOYHBIC CPEACTBA:
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Ne Kpurepumn cryneHTon Buabl oneHOYHBbIX @DopMbI KOHTPOJIS U OLIEHKH
n/n CpelacTB pe3y/IbTaToB 00y4eHHs
1 C HapylieHueM ciyxa TeCT MPEUMYIIECTBEHHO MIChbMEHHAS
IIPOBEpKa
) C HapyueHneM 3peHus cobeceioBaHuUE 110 IIPEUMYIIECTBEHHO YCTHAs
BOIIPOCaM poBepKa (MHIUBUIYaIbHO)
C HapylieHHeM ONOpHO- | pelIeHHe MUCbMEHHBIX MUChMEHHAas MpoBEpKa
3 | aBUrarenabHOro amnmnapara TECTOB, KOHTPOJIbHBIE
BOIPOCHI

CrtygeHTaM ¢ OTrpaHHYCHHBIMH BO3MOXKHOCTSMH 3J0POBbSl YBEIHMYMBACTCA BpeMs Ha
MIOJITOTOBKY OTBETOB K 3aU€Ty/IK3aMECHY.

9.5.2 Meroauueckue MaTepuabl, ONpeAESIONIe NPOLEeyphl OLIECHUBAaHUS 3HAHUM, YMEHUH,
HaBBIKOB U (MJIM) OTIBITA AEATEIbHOCTH, XapaKTEPU3YIOIIHE 3TaIlbl (POPMUPOBAHUS KOMIIETEHIIUH.

[Ipy mnpoBeaeHUH NpOLETYpPHl OLICHUBAHUS pPE3YJIbTATOB OOYyYEHMsS HMHBAJIMIOB U JIMI[ C
OTPAaHNYEHHBIMU BO3MOYKHOCTSIMH 3JI0pPOBbsSI IIPENYyCMATPUBACTCS HCIIONB30BAHUE TEXHUYECKHUX
CpPEeACTB, HEOOXOMMBIX UM B CBSI3U C UX MHIAMBHYaTbHBIMH OCOOCHHOCTSMU.

[Ipouenypa olLieHHMBaHUS pe3yabTaTOB OOYYEHHS] WHBAIMIOB U JIMI C OrPAaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3/I0pOBbSl 10 JUCLHUIUIMHE TIpeIycMaTpuBaeT NpeAoCTaBleHHEe HHPOpPMaluU B
dopmax, aganTUPOBAHHBIX K OTPAaHUYEHUSIM UX 3I0POBbS U BOCIIPHATHS MH(DOPMAIIH:

Jlns i ¢ HapyIIeHUAMHU 3pEHUs:

° B [I€4aTHON (hopMe YBETUUEHHBIM LIPUPTOM;
o B (hopMe AIIEKTPOHHOTO JOKYMEHTA.
JUist a1 ¢ HapyLIeHUsIMU CllyXa:
° B Ie4aTHOM (opme;
o B (hopMe AIIEKTPOHHOTO JOKYMEHTA.
Jlis un ¢ HapyLeHUsIMUA OTIOPHO-ABUTaTeIbHOIO amapara:
o B TIeYaTHOU (hopMme;
o B (hopMe AIIEKTPOHHOTO JOKYMEHTA.
JlaHHBI TDepedYeHb MOXKET ObITh KOHKPETH3UPOBaH B 3aBUCHUMOCTH OT KOHTHHICHTa
00yJaroIuxcsl.

[lpn mpoBeaeHWM mNPOIETYPHl OLCHWBAHMS pPE3YJIbTAaTOB OOYYCHHS HWHBAIMIOB W JIHMI[ C
OrpaHUYEHHBIMU BO3MOXXHOCTSIMU 3/I0POBbBsI 110 JAUCIUILIUHE (MOIYII0) 00ECTIEUNBACTCS BBIOTHEHNUE
CIIETYIONIUX OMOJHUTEIBHBIX TpPeOOBAaHMH B 3aBUCHMOCTH OT HWHIUBHIYalbHBIX OCOOCHHOCTEH
00yJaroIIHMXCsl:

l. MHCTPYKIMS IO TOPSAKY TPOBEAEHHUS TMPOIEAYPbl OICHUBAHUS NPEJAOCTABIACTCS B
JIoCTynHOM (hopme (YCTHO, B MUCbMEHHOH (opme);

2. noctymHas ¢opma MPEAOCTABICHHS 3aJaHUN OIICHOYHBIX CPEACTB (B meudaTHoW Qopme, B
neyatHo (¢opme yBeTMUEHHBIM MmpudTOM, B (OpME IIIEKTPOHHOTO JOKYMEHTA, 3aJaHHs
3aUUTHIBAIOTCS] ACCHCTEHTOM);

3. moctymHasi ¢opma NpenocTaBiIeHUs OTBETOB Ha 3a/aHMs (MMCBMEHHO Ha Oymare, HaOop
OTBETOB HA KOMITBIOTEPE, C UCIIOJIH30BAHUEM YCIyT aCCHCTEHTA, YCTHO).

[Tpu HeoOXOAMMOCTH U OOYYAIOIIMXCA C OrpAaHMYEHHBIMH BO3MOXKHOCTSMH 37I0POBbS U
MHBAJIMJOB TPOLENypa OLEHUBAHHUS pPE3YJAbTATOB OOYYCHHS IO IUCHUIUIMHE (MOIYJIIO) MOXKET
MIPOBOJUTHCS B HECKOJIBKO ATAIIOB.

9.6. Ilepeuensv OCHOBHOU U OONOIHUMENLHOU Y4eOHOU aumepamypsl, HeoOXOOUMOU 0N OCBOEHUS
OUCYUNTUHDL.
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Jlnst ocBOGHMS AWCIMIUIMHBI WHBAIUIAMH U JIMIAMH C OTPAHMYEHHBIMH BO3MOXXHOCTSMU
3JIOPOBBS MTPEIOCTABIISIFOTCSI OCHOBHAS ¥ JIONIOJTHUTENIbHAS yaeOHas JTUTepaTypa B BHJIE HICKTPOHHOTO
JToKyMeHTa B (oHJIe OUOMMOTEKH W/ WU B SJICKTPOHHO-OMOIMOTEUHBIX CHCTEMAX.

9.7. Memoouueckue yxazanus 01 00y4arOuuxcs no 0C80EHU0 OUCYUNTUHBL.

B ocBoeHMM MCHMIUIMHBI WHBAJUJAaMH M JIMIAMH C OrPAaHHYECHHBIMH BO3MOXXHOCTSIMH
37I0pOBbsi OOJIBIIOEC 3HAUCHHE HMMEET WHIUBUAyalbHas pabora. [lojg wHIUBUAYanbHOW pabOTOM
mojJpasyMeBacTcs B¢ (GOpMbI B3aUMOICHCTBHS C MPEIoIaBare/ieM: HHANBHAyalbHas yueOHas paboTa
(KOHCYJIBTAIMH), T.€. JOTIOJHUTEILHOE Pa3bhsCHEHUE y4eOHOTO Marepuaia M YriyOJeHHOE U3ydYCHHE
Marepraga ¢ TeMH OOyJaloNMMHKCS, KOTOPbIE B OSTOM 3aMHTEPECOBAHbI, W WHIUBHIyaJbHAs
BOCTIMTaTeNbHass pabora. VHAMBHUIYyaNbHbIC KOHCYJIBTAIMU 10 TIPEAMETY SIBJISIOTCS BaXKHBIM
(bakTOpOM, CHOCOOCTBYIONIMM WHAMBHIyaIH3allid OOYYEeHHS M YCTAHOBJICHHUIO BOCIHTATEIHHOTO
KOHTaKTa MEKIy MpernojaBareieM W OOyJalomUMCs HHBAJIMIOM WIH  OOy4YaroluMcsi C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3I0POBbSL.

9.8. Onucanue  mamepuanbHO-mexHU4eCKOU  6a3vl,  HEOOXOOUMOU  ON  OCYWeCMBIeHUs.
006pazoeamenbHO20 npoyecca no OUCYUNIUHE.

OcBoeHME AUCIUIUIMHBI HHBATHIAMH U JIUIIAMHA C OTPAHWYECHHBIMU BO3MOXXHOCTSIMHU 3I0POBBS
OCYIIECTBIISIETCS C UCIOIH30BAHUEM CPEJICTB OOYUCHHSI OOIIETro U CIIeIUaTbHOTO HA3HAUYCHUSI:

o JEKIMOHHAsT ayAuTOpHs — MyJbTUMEIuiiHOoe 00O0pyloBaHHWE, HWCTOYHMKM IMTAaHUS Ui
UH/IMBUYAJIBHBIX TEXHUYECKUX CPECTB;

. yuyeOHass ayquropus U1 NPAKTHMYECKUX 3aHATUH (CEMUHApoOB) - MYyJIbTUMEAUIHOE
00opy/oBaHNE, ICTOYHUKY TUTAHUS JIJIsl HHAWBHTYaIbHBIX TEXHHUECKUX CPEJICTB;

o yueOHas aymuTopusi Uil CaMOCTOATENBbHOM paboThl — cTaHaapTHele padoune MecTa C

NEPCOHATBHBIMA KOMIBIOTEpaMH; pabodee MECTO C TIEPCOHANBHBIM KOMIIBIOTEPOM, C
IpOrpaMMOil SKPaHHOTO TOCTYTIA, IPOrpaMMOM SKPAaHHOTO YBEIMUYEHUS «IKPAHHAsS JyIa» s
CTY/IEHTOB C HapyIIEHUEM 3PEHUS.

B aymuropumn, rae 00y4aroTcss HHBAIMABI M JIUIA C OTPAaHUYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS,
IPEIYCMOTPEHBI MeCTa [T 00yJaroIUXCsl ¢ y4ETOM OTpaHUYEHUN MX 30POBBSI.

IIporpamma cocrtaBieHa B cooTBeTcTBUHM C TpeboBanusiMu PI'OC BO mno HampasieHHIO
38.03.02 MEHEJ[XKMEHT.

ABTOp(BI):

JlokTop comumanbHBIX HayK, Mpodeccop Kadeapbl CONUaTbHO-2KOHOMHUYECKUX TUCIUTUIINH
I 3epxkunckoro ¢punuana HHI'Y SkosaeBa E.U.

IIporpamma onoOpeHa Ha 3acefaHuM OOBeIMHEHHOM Metoamyeckoil komuccun KOO wu
¢mmanoB ynusepcutera, mporokon Ne 13 ot 29.04. 2019 roga.
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