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1. MecTo ¥ neu JucHUIUIMHbI (MoayJisi) B cTpykType OITOIT



Juctumnuna «HOCTpaHHBIN S3BIK B TpodeccruoHanbHOU cepey» oTHOCUTCs K 06a30BOi yacTu
bl OIIOIl no nampaBnenuto noarotoBku 38.03.02 MenemxMeHT. TpynoeMKOCTh IUCIUILIMHBI

COCTaBJISAET 5 3aUETHBIX C€AUHHUII.

[{ensaMu 0CBOCHUS TUCUNUIIWHEIL SBIASIOTCS:

Nzydyenune nucturmmuabl «HOCTpaHHBINA S3bIK B MPOo(EeCCHOHANBHON cdepe» obecrneunBaeT
OCHOBY TOJTOTOBKM OakalaBpoB B 00JacTH MEHEI)KMEHTa B YaCTH BBIPAOOTKH KOMIIETEHITUH,
HEOOXOAMMBIX B yIPABIICHYECKOH JCSITEIHBHOCTH.

2. Ilnanupyemblie pe3yJbTaThl 00y4eHHs 10 AUCUUIIMHE (MOXYJ/II0), COOTHECEHHbIE C
IUVIAHUPYEMBIMH Pe3yJIbTaTaMHi 0CBOECHHUSI 00Pa30BaTeIbHOH MPOrpaMmMbl (KOMIETEHUMSIMU

BBIIYCKHUKOB)

®opMupyeMble KOMIIETeHIINH

IIlnanupyemblie pe3yJbTaThbl 00y4eHHs 10 JUCHHUILIMHE
(Moay.110), XapakTepu3ylolme 3Tanbl popMupoBaHus
KOMIIETeH M i

OK-4 (cnocobnocms K
KOMMYHUKAYUU 8 YCMHOU U
AUCbMEHHOU (hopMax HA PYCCKOM U
UHOCMPAHHOM S3bIKAX 015
Peenust 3a0ay MeNCIUYHOCIMHO20
U MENHCKYIbMYPHO2O
83aUMOO0elCMEUsL)

31 (OK-4) 3Harp TEOpeTHYECKHE U METOAOJIOTHYECKHE
OCHOBBI MEXJIMYHOCTHON U JI€JIOBO KOMMYHUKAIIUH;

32 (OK-4) 3uaTh NpUHIMITEI TOCTPOCHUS MEXJINYHOCTHBIX U
JIeJIOBBIX ~ B3aMMOOTHOIIEHUHM, a  TaKke  CIOCOOBI
B3aUMOJICHCTBUS C pa3IMYHBIMU TUIIAMH AYTUTOPUH;

33 (OK-4) 3uarp mnpuembl YOSKICHHS MW TIpaBWIa HX
HCIOJIb30BaHMs B c(hepe mpohecCHOHAIBHOTO OOIIEHUS;

34 (OK-4) 3narp crnocoObl opraHuzauuu 3>PQPEeKTUBHOTO
JIMajora;

35 (OK-4) 3narp cTpykrypy U GyHKIMH OOLIEHUS; CPEICTBA
0OIIIeHMS

36 (OK-4) 3narp oOmmIENpUHATBIE 3TUYECKHE HOPMBI U
IIPaBUJIA ITUKETA,;

37 (OK-4) 3narp cnocoObl NpeAoTBpAlllEHUs U pEIIeHUs
KOH(JIMKTOB U KOH(QJIMKTHBIX CUTYaIHi.

V1 (OK-4) YMeTh KOHCTPYKTUBHO OOILIATHCS;

V2 (OK-4) ¥Ymerb KOppeKTHO (HOpMyIUpOBaTh BOIPOCHI U
OTBETHI B paMKax JIEJIOBOI Oecepl;

V3 (OK-4) YMeTh apryMeHTUPOBAHHO OTCTAWBaTh B3IJVIS/IbI;
V4 (OK-4) ¥Ymerb aHanu3upoBaTh MOTHBBI M TIOBEJCHHE
JUYHOCTU B IIPOLECCE MEXKIUYHOCTHOTO M JIEJIOBOTO
oOIIeHHUs], a TaKXKe paclo3HaBaTh U NPEAOTBpAIlaTh JHOObIE
MaHHITYJSIIIMY B OOIIECHUH;

Y5 (OK-4) ¥Ymerb coOmronaTh STHYECKHE HOPMBI B XOJE
TeNe()OHHOTO  Pa3roBOpa,  MYOJMYHBIX  BBICTYIUICHHIA,
MIEPErOBOPOB C JI€JIOBBIMU apTHEPAMHU.

B1 (OK-4) BaaaeTb HaBbIKAMU MEKITUYHOCTHOTO U JAETIOBOTO
0OIIeHMS

B2 (OK-4) Baagers npueMaMu OpraHu3alliil ¥ MPOBEICHUE
JTUATIOTUIECKHUX U TTOJIEMUUECKUX (GOopM OOIIECHNS;

B3 (OK-4) Baagers criocobamu opranuzanui 3pQeKTHBHBIX
METO/IOB KOMMYHUKAIIMH JIJIsl pPelIeHust MpodecCHOHaTBHBIX
3ajauy;

B4 (OK-4) Baagerb npueMaMu BEICHHUS  JICJTOBBIX
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dopmupyeMble KOMIIETCHIIMT

KOMIIETEeHIIUH

I[lnannpyembie pe3yabTaThl 00y4eHHs M0 JUCHUIIIHHE
(MoyJ110), XapaKkTepu3ylouue 3Tanbl ((OpMUpPOBaAHMS

B5 (OK-4) Buaaaerb

NIEPEroBOPOB C MAPTHEPAMH, TeIE(POHHBIX IEPETOBOPOB;
HaBBIKAMU  pa3pabOTKU  TpaBUII
MEXIMYHOCTHOTO ¥ JICJIOBOTO TTOBENEHUS U Pa3TUIHBIX
COLIMAJIBHBIX U TPO(PECCHOHATBHBIX TPYIIIL.

O0BbeM IUCHUTUIAHBI (MOAYIIST) ISl O9HOW (OPMBI OOYUEHHSI COCTABISIET 5 3a4eTHBIX €AWHUII,
Bcero 180 wacoB, W3 KOTOpPBIX 63 dYaca COCTAaBISIET KOHTAaKTHas padoTa oOydaromierocs ¢
npenozaasaresnieM (60 yacoB 3aHATHS CEMHHAPCKOrO THMA, 3 yaca TEKYUIMH KOHTpoJib), 36 yacos
OTBOAUTCA HA TMPOBEACHHWE MEPOIPHUATHI MO MPOMEXKYTOUHOW arrectanmuu, 81 dYac cocraBuseT

3. CTpyKTypa M cojiepkaHue TUCHUILTHHBI (MOLYJI5)

camocTosITelIbHas paboTa 00yJaromerocs.

OO0beM JUCIUTUTMHBI (MOIYISI) I 3a04HOM (OpMBI OOydeHHS COCTABISIET 5 3a4eTHBIX
enunull, Bcero 180 ygacoB, W3 KOTOphIX 10 YacoB cOCTaBISET KOHTAKTHAs paboTa oOydaromerocs c
npernojasaresieM (8 YacoB 3aHATHS CEMHHApPCKOTO THIA, 2 Yaca TEKYIIUH KOHTPOJb), 9 YacoB
OTBOAMUTCS Ha TMPOBEICHUE MEPOINPUSTHI MO MPOMEXKYTOYHOW arrecranuu, 161 dac cocraBiseT

CaMOCTOATCIIbHAA pa60Ta 06yqa10mero<:51.
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Lesson 2. International
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Monyns 3. Etiquette
Lesson 3. Nonverbal
etiquette

10 0
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Monyis 3. Etiquette
Lesson 4.
Communication
“Dealing with
problems”

10 0

24

23

Monyis 4. Leadership
Lesson 1. Leadership
and management
styles

10 0

24

23

Monyns 4. Leadership
Lesson 2. What makes
a successful leader?

10 0

24

23

Monyns 4. Leadership
Lesson 3. Young
managers

10 0
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Monyis 4. Leadership
Lesson 4.
Communication

10 0
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23

Monyns 4. Leadership
Lesson 5. Review and
practice

10 0

25

23

KonTpons
CaMOCTOSITEIIbHOMN
paboThI

IIpomesxyTounas
arrecTamus -
IK3aMeH

HToro 3a cemectp

28
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Conepxanne TUCHATUINHBL (MOIVIIA):

1. Menem:xkmenT (Management):

['paMMaTHyYeCKHii MaTEpUal:
ITaccuBHEIT 3a10T

JIeKCcHYeCcKHUi MaTeprani Mo TeMam:

Komnanwusi, poib 1 GyHKIIUU MEHEIKEPOB, MIPUHITHE PEIICHUN
IIpeseHTanus:

«MeHemKMEHT)

2. MotuBanus (Motivation):

['paMMaTHYECKHI1 MaTEpHa:
BpemeHna akTUBHOTO ¥ MACCUBHOTO 3aj10ra

Jlexcryeckuil maTepuan no TeMaMm:
Mortusupytomue gaktopsl, Teopust X u Teopust Y Jyrmaca Makrperopa, 1Byx(akTopHas Teopus
®penepuka Xepudepra
IIpesenrarnus:
«Kak MOTMBHpOBaTh NOJUHHEHHBIX
3. OTuker (Etiquette):

I'pammaTryecKnii MaTepuat:
Kocsennas peub

JIekcrYecKnii MaTepran o TeMam:
J1enoBoil 3TUKET, MEKTyHAPOTHBIN ITUKET, HeBEepOaIbHBINA AITHKET

IIpeseHTanus:

«ITHUKET
/lenoBas urpa:

«Kax pemuts npodnemy?»

4. JIunepctBo (Leadership):

['paMMaTHyYeCKHii MaTEpUal:
Henwunsie popmel miarosna, ycaIoBHBIC TPEIOKEHUSI.

JIekcnuecKui MaTepual 1o TeMaM:
JIniepcTBO U CTHIIM YIIPABIICHUS, KAK CTATh YCIICIIHBIM JIUJIEPOM, MOJIOJBIE MEHEKEPDI.

IIpeseHTanus:
«JIupepcTBO»

JlenoBas urpa.:

((EYZ[I) BCXKIIUBBIM, 6y,[[h YECTHBIM»




4. O0pa3oBare/ibHbIe TEXHOJIOTHHU

KonkpeTHbie (OpMBI, METOIBI U CPEACTBA OpPraHU3alMM M IPOBEACHUS 00pa30BaTEIbHOTO
mporiecca MOTYT OBITh CIEIYIOIINMH:

HenmuTanmoHHbIe TEXHOIOTUU O0YUEHHUS:

- JIGKIIUS ¥ €€ PA3HOBUIHOCTH (TIPOOJIEMHAS JIKIIUS, JIEKIHsI-Oece1a, JIEKIUs ¢ IPUMEHEHUEM
00paTHOH CBS3M);

- CeMHHAp;

- MOJIrOTOBKA JIOKJIA/I0B 110 TeMaM JTUCIMILIIHHBI,

- KOHTpOJIbHAs paboTa;

- MUCbMEHHOE TECTUPOBAHUE.

HewrpoBbsie UMUTAIIMOHHBIE TEXHOIOTHU:

- aHAJIN3 KOHKPETHBIX CUTYaIlHil;

- TPYIIIIOBBIE TUCKYCCHUH.

WrpoBble UMUTAIIMOHHbBIE TEXHOJIOTHH:

- Ipe3eHTaINH;

- JIGIOBBIE UIPHI (aTTECTAlMOHHBIE, TUJAKTHUECKUE).

5. YueOHO-MeTOnMYecKoe o0ecnedeHue caMoOCTOSITeIbHO padoThl 00y4arouxcs

CamocTosiTenibHasgs paboTa MPOBOAUTCS C LENbIO YIIIyONeHUs 3HAHUW 1O JUCHUIUIMHE U
npeaycMaTpUBaeT:

- TOBTOpEHHE MPOUIEHHOr0 yueOHOro Marepualia, YTeHue peKOMEHJOBAaHHOM JINTEPATYPHI;
- TMOATOTOBKY K MPAKTUYECKUM 3aHATHIM;

- BBITIOJTHCHUC O6II_[I/IX U MHAUBUAYAJIbHBIX JOMAalIHHUX SaﬂaHHﬁ;

- paboty ¢ IHTepHET U MPOUYMUMH IEKTPOHHBIMU HCTOUYHUKAMU;

- TMOATOTOBKY K CJjaue SK3aMeHa.

[TnanupoBaHKe BpeMEHHU Ha CAMOCTOATENbHYIO pab0OTy BayKHO OCYIIECTBIIATH HA BECh CEMECTD,
IpeycMaTpuBasi pu 3TOM IOBTOPEHHE MTPONHIEHHOTO MaTepHalia.

Camocmosmenvnas paboma cmyoeHmos, IPexKae BCETo, 3aKII0UaTcs B U3y4E€HUH JIUTepaTyphl,
JTOTIONTHSIIOIIICH MaTepual, u3jaraeéMplil B IEKIIMOHHON 4acTH Kypca. Heo0xommumMo oBiaieTh HaBBIKAMH
O6ubmmorpagduuecKkoro rMoucka, B TOM YUclie B ceTeBbIX IHTepHET-pecypcax, HayduThCs CONOCTABIATh
Pa3IUYHBIC TOYKHU 3PpCHUA U ONIPEACTIATE MCTO/bI HCCHGHOB&HHﬁ.

[Ipenmonaraercsi, 4TO, MPOCIYIIaB JIEKIUIO, CTYAEHT JOJDKEH  O3HAKOMHUTbCA €
PEKOMEHIOBAaHHOM JIUTEPATypOi U3 OCHOBHOTO CITUCKA, 3aTe€M OOpaTHTCS K HCTOYHHUKAM, YKa3aHHBIM B
OoubmuorpaMueckux CHUCKaxX W3YYEHHBIX KHMI, OCYIIECTBHT IOMCK M KPUTUYECKYIO OLEHKY
Matepuaia Ha caitax HTepHET, coOepeT HeoOXoauMYyH0 HH(OPMAIIHIO.

Cy1miecTByeT HECKOIBKO METOJIOB PabOTHI C JINTEPATYpPO.

OauH U3 HUX — MemoO noemopenus: CMbICII TPOYUTAHHOTO TEKCTa MOXKHO 3ayYUTh HAU3YCTh.
[TpocToe moBTOpeHHE BO3/AEHCTBYET HA NMaMsATh MEXaHMYECKHU W MOBEPXHOCTHO. [lomyueHHbIE TaKUM
MyTEeM CBEICHMS JIETKO 3a0bIBAIOTCS.

HaubGonee >ppeKTUBHBIN METOA — Memo0 OCO3HAHHO20 3ANOMUHAHUS: TIPOYUTAHHBIA TEKCT
HY)KHO TIO/IBEpTHYTh Oousblleii, 4yeM TNpocToe 3ayuyuBaHue, 00paboTke. YUTOOB OCHOBATENBHO
oOpaboTtath HMH(pOpPMAlMIO, BAXHO TPOU3BECTH LENbIM  psAJ  MBICIUTENBHBIX  OMEpaIMid:
IMPOKOMMCHTHUPOBATH HOBBLIC JAHHBIC; OLUCHUTH HUX 3HAYCHUE, IIOCTABUTHL BOIIPOCHI; COIIOCTABUTH
IIOJTyYEHHBIE CBEJCHMSI C PAaHEE N3BECTHBIMHU.

Jns ymydmerus: o0paboTku HHGOPMAIMA OY€Hb BXKHO yCTaHABJIMBATh OCMBICIECHHBIE CBSI3H,
CTPYKTYpUpOBaTh HOBBbIE CBeACHMA. VI3yueHue HaydyHOH, ydeOHOW M WHOW JuTeparypsl Tpedyer
BeleHus1 paboumx 3amuceir. dopma 3ammceid MOKeT OBITH BEChbMa Pa3HOOOPA3HOW: MPOCTOW WU
pa3BEepHYTHIH IJIaH, TE3UCHI, IIUTATHI, KOHCIIEKT.

[Ipu  noocomoske «  npomedcymounou  ammecmayuu no  OUCYUNIUHE  CIEIYET
PYKOBOJCTBOBATbCSI IEPEUHEM BONPOCOB [UIsI MOArOTOBKM K 3K3aMeHy mo Kypcy. I[lpum stom
H€O6XO}II/IMO YACHUTH CYTb OCHOBHBIX HOHATHHU AUCLUITIJINHBI.



6. ®oHJ OLIEHOYHBIX CPEACTB IJIsI IPOMEKYTOYHOM aTTecTAalMy 10 AUCHMILIMHE (MOAYJII0),
BKJIIOYAKOLIMIA:
6.1. Ilepeuensy komnemenyuii 8binNyCKHUKOE 0OPA306AMENLHOU NPOSPAMMYbL C YKA3AHUEM PE3YIbMamos
obyuenusi (3HAHUU, YMeHUl, 61A0eHUll), XapaKkmepusylowux 3mansvl ux QOopMUposaHus, ORUCAHUE
nokazamenet u Kpumepues OYeHU8aHus KOMNeMeHYUull Ha pasiuiHbIX SMAnax ux Gopmuposanusl.

OK-4: criocoOHOCTh K KOMMYHHKAIIMM B YCTHOM M NMHUCbMEHHOM (hopMax Ha PyCCKOM M MHOCTPAHHOM
A3BIKAX JUISA PELICHUs 3a1a4 MEXIIMYHOCTHOTO U MEXKKYIBTYPHOI'O B3aUMOJECHUCTBHS.

Wrnxca- OLEHKH C®OPMUPOBAHHOCTH KOMIIETEHIIMIA
TOpPBI
- HEyJI0BJIETBO) IOBJIETBOPH-
komne L10X0 ¥ P ¥ P XOpOIIO 0YeHb XOpOLIO OTJIMYHO NPeBOCXOIHO
TeHmumii HTEeJILHO TeJIBHO
OtcyrcTBHE
3HaHUi YpoBeHb 3HaHUI | YpoBeHb 3HAHUI
. | MuHHUMaIBHO
TEOPETHYECKOro | YpOBEHb 3HAHUM . B 00BEME, B o0beMe, .
JOIyCTUMBII VpoBeHb 3HaHUH .
Marepuaa. HIDKE OB COOTBETCTBYIO- COOTBETCTBYIO- B OBbeME VYpoBeHb 3HAHUIT
HeBO3MOXXHOCTE | MHHHMAJBHBIX ypoBeH [IeM IIporpaMMe | IeM IporpaMme i B o0BEME,
3HaHus N 3HAHUH. COOTBETCTBYIO-
OLICHUTh TpeOOoBaHU. MO/IrOTOBKHU. HOJI'OTOBKH. MPEBBILAIOIIEM
TONMHOTY 3HaHuil | Mmenu mecto Homymexo Jomymieno JomymieHo HICM TIpOrpamMme TIporpaMm
M MHOTO Y Y HOJITOTOBKY, 6e3 Y
BCIIEZICTBHE rpyOble HECKOJILKO HECKOIIBKO MIOJITOTOBKH.
HErpyoBIX OIIHMOOK.
OTKa3a OIINOKH. omHBoK HerpyobIx HECYIIECTBEH-
00yJaromerocs ) omunooK HBIX OMIHOOK
OT OTBeTa
IIponemoHcTpu- IIponemoHncTpu-
OBaHBI BCE IIpomemoncTpu- OBaHBI BCE
OtcyrcTBHE IIponemoHcTpH- P P P P ITponemoHCTpH-
OCHOBHBIE POBaHEI Bce OCHOBHBIE
MHHHMAJBHBIX IIpu penieHnu POBaHEI POBaHEI Bce
N YMEHHS. OCHOBHBIE YMCHHSL.
YMEHHH. CTaHJAPTHBIX OCHOBHBIE OCHOBHBIE
Pemens! Bce YMEHUS. Pemens! Bce
HeBo3MOXXHOCTE | 3amad He YMEHHS. YMEHUS.
OCHOBHBIE Pemntenst Bce OCHOBHBIE
OLICHUTh MpoieMOHCTpH- | PemieHsr Peniens! Bce
Ymenns 3a7aui ¢ OCHOBHBIE 3a/1a4M C
HaJIu4ue POBaHbI THUIIOBBIE 3aJa41 OCHOBHBIE
o HErpyOBIMU 3a1auH. OT/JICTEHBIMU
YMEHHUH OCHOBHBIC C HerpyObIMU 3a/1a4H.
OLIMOKaMH. BemonHeHsI Bce | HECYIIECTBEH-
BCIICZICTBHE ymenus. Menu | ommOkaMu. BrlnonHeHs! Bce
BeinonHensl Bce | 3amaHus B HBIMH
OTKa3a MecTO rpyObIe Bsimonuens! Bce 3a/1aHus B
3amaHus B IOJIHOM 00BEMe, | HEZOYeTaMH.
oOyJaromerocst OIINOKH. 3a1aHusl, HO HE B IOJIHOM 00BeMe
MOJHOM O0BeMe, | HO HeKOTopble ¢ | BhIomHEeHEI Bce
OT OTBeTa MOJTHOM 00BeMe. 6e3 HeoueTOB
HO HEKOTOpbIE C | HEJOYETaMH. 3a7aHus B
HEJJOYeTaMH. IIOJIHOM 00BEME.
OtcyrcTBHE
BIIAJICHUS
Haum- " IIpu pemennn Nmeetcs IIponemonctpu- | IlpomemoncTpu-
MaTepuaIoM. . IIpomemonctpu- | IIpomemoncTpu-
yne CTaHJAPTHBIX MHHHMaJbHBIA pOBaHEI 0a30BbIE | POBaHEI Oa30BEIE
HeBo3MOXHOCTB POBaHbI HABBIKH | POBaH
HaBbI- 3aj1a4 He Ha0Op HAaBBIKOB HaBBIKU IIPH HaBBIKH IIPH .
OLICHUTh IpH pelIeHuH TBOpPYECKUH
KOB MPOAEMOHCTPH- | UL PeIICHHS pelIeHun pelLIeHnH
HalIu4ue HECTAHJApPTHEIX | IOIXOM K
(Bnaje- pOBaHEI 0a30BbIE | CTaHIApPTHBIX CTaHapPTHBIX CTaHJAPTHBIX
HaBBIKOB 3az1a4 6e3 PpEIICHUIO
HHUe HaBbIKU. MIMenu | 3amauc 3ajau ¢ 3az1a4 6e3
BCIIEZICTBUE OMHUOOK U HECTaHAAPTHBIX
OnBITOM) MECTO rpyObIe HEKOTOPBIMU HEKOTOPBIMU ouIMboK 1
OTKa3a HEJ04YeTOB. 3a1a4d
OIINOKH. HeJJoYeTaMH HeJJoueTaMHu HEJI04YETOB.
oOyJaromerocs
OT OTBETa
Hlkana
OLIEHOK
10 Ipo-
LEeHTY
TpaBHJI
bHO
BBINOJI- 0-20% 20-50% 50-70% 70-80% 80-90% 90-99% 100%
HEHHBIX
KOH-
TPOJIb-
HBIX
3aJaHmil

6.2. Onucanue wxan oyenusanus.

OK3aMeH TMpOBOAUTCS B YCTHOM (opme 1o yTBEpkKAEHHBIM 3aBeAYIOUIMM Kadenpoi
(mupexkropoM ¢unmana) Ouneram. OOs3aTeNbHON SBISETCS MOArOTOBKA CTYJAEHTOM pa3BEPHYTOTO
OTBETa IO CYIIECTBY BOMPOCOB OWiieTa, Ha YTO OTBOAMTCA He MeHee 45 mmHyT. Ha sk3amene He
JIOMyCKAeTCsl HaJuyue y OOydaroIuXcsi IMOCTOPOHHMX IPEIMETOB, B TOM YHCJIE TEXHHUYECKHUX
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YCTPOUCTB (MOOMIBHBIX TeNe()OHOB U TIP.), OJIH30BaHHE KOTOPHIMU MOXKET 3aTPYAHUTH JHOO0 CAenaTh
HEBO3MOKHOW OOBEKTHBHYIO OILIEHKY pe3yJbTaTOB MPOMEXYTOUHOM arrecTanuu. OOyuaromuecs,
HapylIWBIIME TMpaBWIa NPOBEICHUS »HK3aMeHa, M0 PEHICHUI0 5SK3aMEHATOpa M 3aBEAYIOIIETro
COOTBETCTBYIOIIEH Kaenpoil MOTyT OBITh yHajeHbI W3 ayauTOpuu. [Ipu 3TOM B SK3aMEHAITMOHHYIO
BEJIOMOCTh YIAJIEHHOMY C SK3aMEHa CTYICHTY MPOCTaBISETCS OLEHKA «HEYAOBIETBOpUTENbHOY. [Ipu
MPOBEICHUH HK3aMeHa B YCTHOW (opme Mo SK3aMEHAIMOHHBIM OWJIeTaM OIIEHUBAIOTCS oOOIIee
MMOHUMAHUE CTYICHTOM COJIEPKaHUSI M CTPYKTYpbl BOMPOCA, IMOJIHOTA PACKPBITUA KaXKJIOTO U3
AJIEMEHTOB BONPOCA, CTENEHb BIIAJICHUS 0a30BOM TEPMHUHOJOTHEH, TMOHMMAaHHE MPUMEHHUMOCTH H
OCOOCHHOCTEH  MPAKTHYECKOr0  WCMONb30BAHHUS  HM3JTaraeMblX  TEOPETHYECKUX  MOJOKEHUH.
DK3aMeHaTop Uil  yYTOYHEHHWS  OIEHKH  BIpaBe  3a/JaBaTh  JOMOJHHUTENIBHBICE  BOMPOCHI,
MpelyCMOTPEHHBIE pabodel mPOrpaMMoii.

VYpoBeHb 3HAHUN OOYUYAIOMIMXCS OMPENESETCS CISAYIOIIMMH OICHKAMU: «IIPEBOCXOIHOY,
«OTIIMYHO», «OYEHb XOPOIIO», «XOPOILIO», «YAOBIETBOPUTEIBHO», «HEYIOBIECTBOPUTEIHLHO» U
«IITIOXOM.

VYcnoBUsIMU OLICHUBAHUS PE3YJILTATOB OCBOEHUS TUCHHUIIIIUHBI SIBISIFOTCS

- BAIUTHOCTH (OOBEKTHI OLIEHKH JODKHBI COOTBETCTBOBATH IMOCTABIICHHBIM IIEJISIM O0y4YeHHs);

- TIOJIHOTA U a/ICKBAaTHOCThH OTOOpaskeHust TpeOoBaHuii obpazoBarenabHoro ctanaapta u OIIOIT;
HaJIeKHOCTH (MCTIOIB30BaHNE €TUHOOOPA3HBIX CTAHIAPTOB M KPUTEPUEB OLICHUBAHMS);
CIPaBEUTMBOCTh (pa3HbIe CTYAEHTHl JOJHKHBI HMETh PaBHBIE BO3MOXXHOCTH JIOOHUTHCA

ycrexa);
- 3(heKTUBHOCTH (HE OTHMMATh MHOTO BPEMEHH y CTYJICHTOB U MpenoaBareseii);
- obecrieueHrne penIeHUs OLIEHOYHOM 3a1auH.

OueHka YpoBeHb NOATOTOBKH

IIpeBocxonHo Bbicokuil ypoBeHb IOATOTOBKH, O€3yIIPEYHOE BiIa/IEHNE
TEOPETUUECKUM MaTepHalioM, CTYIEHT JEMOHCTPUPYET TBOPUECKUI
MOXO/JI K PEIICHUIO HECTaHAPTHBIX CUTyaluid. CTyIeHT JaJl OJIHBIN
Y pa3BEpHYTHIA OTBET Ha BCE TEOPETUUYECKUE BOTIPOCHI OHIIETA,
MOATBEPXkAasi TEOPETUUECKHUIM MaTepual NPakKTHYECKUMHU ITpUMepaMu
u3 npakThKu. CTyJICHT aKTUBHO paboTasl Ha MPAKTHYECKUX 3aHATHAX.
100 %-HOo€e BBINOJHEHUE KOHTPOJIbHBIX 9K3aMEHAIIMOHHBIX 33JaHUI

OTnuHO BeIcTaBisiercs, eciiv CTyIEHT J1aJl OJIHBIN U pa3BEPHYTHIN OTBET HA
BCE TEOPETHUECKUE BOIIPOCHI OMIIETA: OMPENIEICHUE, XapaKTEePUCTUKY
npouecca, CTpyKTyphbl, Mozienu U T.01. [loaTBepkaaeT TeopeTuIeCcKuii
MaTrepuall MPaKTUYECKUMU IIPUMEPAMU U3 IIPAKTUKH YIIPABJICHMUS,
OTBEUYAECT Ha BONPOCHI IPENOAABATENS 10 CYHIECTBY

Ouenb XOpo1Io Xopomaﬂ IIOArOTOBKA. CTYI[GHT AacT OTBET Ha BCC TCOPCTUICCKUC
BOIIPOCHI 6I/IJ'IeTa, HO UMCIOTCA HETOYHOCTHU B OMPCACTICHUAX
HOHHTHﬁ, MpoueccoB A T.II.

CTYJIeHT AKTUBHO pa60TaJ1 Ha IMPaKTUYCCKUX 3aHATUAX.

BrinonHeHre KOHTPOJIBHBIX IK3aMEHAIIMOHHBIX 3aaHuii oT 80 110
90%.

XOpOIJ_IO BBICT&BJ'ISICTCH, CCJIN CTYACHT OacT IOJIHBIM OTBET Ha BCE
TCOPCTUUCCKUC BOIIPOCHI 6I/IJI€Ta, HO UMCIOTCA HETOYHOCTHU B
OIIPCACIICHUAX HOHHTI/II\/'I, IMpoLeCCOB U T.II. I[OHyCKaIOTCH OIIMOKHU
IIpU OTBCTAX HA JOMOJHHUTCIBHBIC U YTOUHAIOIIHNEC BOIIPOCHL
9K3aMCeHaTopa

VY IOBIIETBOPUTENBHO BeIcTaBisieTcs, €ciii CTyeHT OKa3bIBAET MUHUMAJIbHBIN YPOBEHb
TEOPETUYECKUX 3HAHHM, I€aeT CyIeCTBEHHbIE OIINOKU
XapaKTEPUCTHUKE TEOPETUYECKUX OCHOB MPOLECCOB MEHEDKMEHTA, HO
IIPY OTBETAX Ha HABOASALLKE BOIPOCHI, MOJKET IIPABUIIBLHO




Onenka YpoBeHb OATOTOBKH

COPHUCHTUPOBATLCA U B O6H_[I/IX JcpTax IaTb HpaBI/IJIBHBIﬁ OTBECT

HeynoBnerBopurenbHO BeicTaBnsiercs, eciiu IOArOTOBKA CTYJEHTa a0COIIOTHO
HenoctatoyHas. OH aeT onMOOYHbIe OTBETHI, KaK Ha TEOPETUYECKHUE
BOIIPOCHI OMIIeTa, TaK M Ha HABOAAIIME U JOTIOJHUTEILHBIE BOIIPOCHI
sK3aMeHaTopa

ITnoxo [ToaroroBka abcomoTHO HegocTarouHas. CTyIeHT HE OTBEUaeT Ha
MOCTaBJIEHHbIE BOMPOCHl. CTYICHT OTCYTCTBOBAJ HA OOJIBIITMHCTBE
JIEKIUWA U MPAKTUYECKUX 3aHITUH.

BrinosHeHHE KOHTPOJIBHBIX YK3aMEHAIIMOHHBIX 3a1aHuil MmeHee 20%.

6.3. Kpumepuu u npoyedypbl OyeHU8aHus pe3yibmamos o00yYeHUs No OUCYuniune (Mooyio),
Xapakxmepuzyouux smansi GoOpMUPOSarHUs KOMnemeHyui.

Jnst oueHuBaHMs pe3yabTaTOB OOYYEHHs B BHJIE 3HAHUN HCHOIb3YIOTCS CIEAYIOIIME MPOLEIYpPhl U
TEXHOJIOTUHU:

- TECTUPOBAHUE;

- HHAMBHYyaIbHOE coOeceoBaHue,

- MIMCbMEHHBIE OTBETHI HA BOIPOCHI.

- T.IL.

st olleHMBaHUS pPe3yNbTaTOB OOydeHUS B BUIE YMEHMI M BIQJCHUN HCIIOJB3YIOTCS CIEAYIOLIUE
IIPOLIEAYPHI U TEXHOJIOTHH:

- MpakTUYecKue KOHTpoJbHbIe 3anaHus (manee — [IK3), BkIOYalomUX OAHY WJIM HECKOJIBKO 3a7ay
(BompocoB) B BUAE KpaTKoi (HOPMYIMPOBKH JEHCTBUI (KOMIUIEKCAa ICHCTBHUII), KOTOPBIE CIEIyeT
BBIIIOJIHUTD, UJIU ONMCAHUE PE3y/bTaTa, KOTOPHIA HYKHO MOJYYUTh.

ITo cnoxnoctu I1K3 pasznenstorcs Ha MPOCTHIE U KOMIUIEKCHBIE 33 JaHUSI.

[Ipocteie I1K3 npenmnonaratot pemeHne B 0OJHO UM J1Ba JeHUCTBUA. K HUM MOKHO OTHECTH: IPOCTHIE
CUTYallMOHHBIE 33Ja4l C KOPOTKMM OTBETOM MJIM IPOCTHIM JEHCTBUEM; HECJIOXKHBIE 3aJaHUs II0
BBIIIOJIHEHUIO KOHKPETHBbIX JaeicTBuil. [IpocTele 3alaHusg OPUMEHSIOTCS Uil OLEHKU YMEHHI.
KommnekcHsle 3ajaHus TpeOYIOT MHOTOXOJIOBBIX PELIEHUM KaK B TUIIMYHOM, TaK U B HECTAHIApTHOU
CUTyallMsIX. DTO 3a/laHus B OTKpPBITOM (opme, TpeOyrollye MO3TAlHOrO PEeUIeHHs U Pa3BepHYyTOro
OTBETa, B T.4. 33JaHHUd Ha UHAMBUAYAJIbHOE WM KOJUIEKTMBHOE BBIIIOJIHEHUE IIPOEKTOB, Ha
BBINIOJIHEHUE NPAKTUYECKUX JEHCTBUI WM jabopaTopHbIX paboT. KoMIulekcHble NpakTH4YeCKue
3aJIaHUs IPUMEHSIOTCSA U1 OLICHKH BJIAJICHUI.

Tunel NpakTUYECKUX KOHTPOJIBHBIX 3aaHHI:

- 3aJaHMs Ha YCTAHOBJICHHE IPABWIBHOW IIOCJIEIOBATEIIBHOCTH, B3aMMOCBA3aHHOCTH [JECHCTBH,
BBISICHEHHUSI BIIMSHUS PA3IMYHBIX (PAaKTOPOB HA PE3yIbTaThl BHIMOJIHEHUS 3aJaHUS;

- YCTaHOBJICHHE 10CJIEI0BATEIbHOCTHU (ONNCATh AJITOPUTM BBINIOJIHEHUSI IEHCTBUS),

- HaxoXIeHWe OmHUOOK B  IOCIEAOBAaTENIbHOCTH  (ONpEAENTUTh  IMPaBWIbHBIA  BapUaHT
[IOCJIEJIOBATEILHOCTH IEUCTBUI);

- YKa3aTh BO3MOXHOE BIIHsIHHE (PAKTOPOB Ha MOCIEACTBUS peaU3allii YMEHHUS U T.1.

- 33JaHMs Ha I[PUHATUHE pELIEHUS B HECTAHJAPTHOM cUTyaluu (CUTyauuu BbIOOpa,
MHOTOAJIFTEPHATUBHOCTHU PELICHUH, MPOOIEMHON CUTYyallun);

- 33J]aHUS Ha OLICHKY ITOCIIEACTBUM IPUHATBIX PEILICHU;

- 3a/1aHUS HA OLUEHKY 3(PPEKTUBHOCTU BBINOIHEHUS JEHCTBUS

- T.IL.

6.4. Tunogvle KoHmpoavbHbIE 3A0aHUA UTU UHbLE MATNEPUATbL, HeODXOOUMble OISl OYEHKU Pe3)Tbmamos
00VUeHUs, XapaKkmepu3yrouwux 3mansl GopMUpo8arusi KOMnemeHyuil u (Uiu) 0 umo208020 KOHMpOJis
chopmuposannocmu KoMnemeHyuu.

[IpomexyTOoYHAast ¥ UTOTOBAsl aTTECTALMS BKIIIOYACT B CEOS:
1.) HanMCcaHue JIEKCUKO-TPAMMAaTUYECKOIO TECTa;

10



NN N kW~

2.) Gecena ¢ 9K3aMEHATOPOM IO IPOMIEHHBIM TeMaM (BKITI0Yasi KpaTKoe COOOIIEHHUE 110 OTHOU
U3 TeM);
3.) mepeBos WM PE3IOMUPOBAHNUE TEKCTA M0 CHELMATIBHOCTH HAa AHITIMICKOM S3BIKE.

3ananue 1.

End-of-Course Test

SKILLS DEVELOPMENT
A MEETINGS
Choose the best phrase (a—h) to complete each gap in the conversation (1-8).

a) I think
b) I agree

c¢) Perhaps we should

d) I’m not sure | agree

¢) how about

f) The next item on the agenda is
g) Yes, that’s right

h) What do you mean

Chair

Barbara

Ted
Beth

Barbara
Beth
Ted
Dora

OK, let’s move on. 1 publicity for our sales conference. Barbara, you’ve
prepared something on this.

Yes. Well, to start with, I’ve prepared a leaflet to send out to the agents. You’ve all received
a copy. What do you think?

2 it looks good — very colourful!
3 highlight the guest speaker’s name a bit more. She’s very well known, and
her talk will attract a lot of people.
4 Dby highlight the name more? I’ve put her name in large letters.
Yes — but 5 putting it right at the top?
6 . The title of the conference is more important, isn’t it?
7 — the title of the conference must be at the top. But
8 with Beth. The name should stand out more.

B SOCIALISING
Choose the best response (a—g) for each item (1-7).

Would you like to join us for dinner?

Could you tell me where the restaurant is?

What do you recommend?

Can I get you a drink?
Can I order a taxi to go to your hotel?

Thanks for showing me round.

I hope you have a good journey back.

a) Thanks. I’ll be in touch soon.

b) The chicken is very good.

c) It was a pleasure.

d) That’s very kind of you. I’d love to.
e) It’s near our office in the High Street.
f) Thanks, but Jack has offered me a lift.
g) Thanks. Just a glass of water, please.

11



GRAMMAR

REVIEW: ABILITY, REQUESTS AND OFFERS
1 Complete these sentences with the appropriate form (positive or negative) of can, could or
would.

1 Alex speak Chinese, but he is planning to start learning next year.
2 Last year, our employees use the new software, so we hired a consultant to teach
them.
3 you like to take a career break?
4 Naruto get a promotion at GFS, so he wants to move to another company.
5 Do you think you recommend one or two employment agencies?
Used to

2 Complete the sentences with the correct form of used to and the verb phrase.
1 _? Didyouusetobe _(you/be)a good student?

2 -1 (behave) very well.

3 + We (to wear) a uniform at school.

4 - Pupils (not to study) IT when I went to school.

5 _+ Her school (be) a same-sex school, but now it’s mixed.
6 ? (your teachers / give) you a lot of homework?

2 Correct the mistakes in the highlighted phrases.

1 Tuse to sit at the back of the class.  Tusedto
He used go to school on Saturday mornings.
We didn’t used to understand our German teacher.
Did you used to go to school by bus?
School use to start at 9.00 but now ir starts at 8.30.
Did your friends use help you with your homework?

() NIV, NSNS I S ]

LISTENING & SPEAKING

1. Listen to people speaking and say what jobs the speakers are going to take:
(Transcript)

Anna: So, what are you two planning to do later, when you’ve completed your degree?

Daniel: Well, right now, I’m planning to become a barrister, because I’d really like to plead cases in
court.

Anna: You’ve been watching too many of those American films, when the handsome young attorney
wins the cases against the big, bad corporation!

12



Daniel: Very funny. I just like the idea of arguing a case. I think it’d be exciting. What about you?

Anna: Actually, I’d like to work for a big corporation and advise them on their legal affairs, as in-

house counsel. I’ve heard the work can be very challenging. What are your plans, Jacob?

Jacob: I’m thinking about becoming a solicitor. I’'m not that interested in pleading cases in court. I’d

rather do research and give legal advice — I think that’d suit me better.

Janet: As for me, my preferences are quite different. I plan to work as a chef in a restaurant. I think,
this job is really important and there is a good reason for that. It’s the job that can make people
healthy. So, it’s very rewarding as people are thankful to you. Unfortunately, there are a couple
of things that I don’t like much about this job. It’s tiring and it can also be stressful ’cause, in a
way, you are responsible for people’s lives.

Listen again and mark these statements true (T) or false (F).
1 Like her friends, Janet is interested in jurisprudence.
2 Anna is planning to become a barrister, because she’d like to plead cases in court.
3 Daniel also wants to become a lawyer.
4 Jacob prefers to do research and give legal advice to people as a solicitor.
5 [Itis an in-house counsel who advises companies on their legal affairs.

Explain the choice of your profession.

READING & SPEAKING

1 Read the text and match the paragraphs with the headings.

Athome

Shopping snoops

Rubbish readers

Hanging out

Cool hunters

Using technology
Someone’s watching you! A

Be careful! Someone’s watching you!

A Manufacturers want to know more about you and the way you behave. So many companies hire
‘ethnographers’ who study people’s behaviour in their ‘natural environment’ just like naturalists
study animals!

B Some researchers just hang out in cafés chatting with people and finding out how they make their
choices. From their questions and chats they predict future trends.

C Some market researchers actually follow individual shoppers around inside stores watching their
movements and reactions.

D Riding on buses in city centres, ethnographers watch how people interact with their mobile
phones. In this way, manufacturers can learn how people really use technology.

E Some ethnographers actually go through rubbish outside houses. They find out how people live,
and what they really eat and drink.

F Ethnographers sometimes stay in people’s homes and watch how they live. They film them
having breakfast, using computers, etc. to understand what really motivates consumers.

13



G ‘Cool hunters’ hang out with urban teenagers to find out what they wear, eat, watch, and listen to.
They find cool kids and use ‘spies’ — influential kids who are leaders among their friends.

2 Read the text again and answer the questions.
1 How is the ethnographer like a naturalist?
Why do ethnographers go to cafés, shops, city centres, and people’s homes?
How do some ethnographers study people in shopping environments?
What do ethnographers want to find out on public transport?
What techniques do they use to study people’s domestic lifestyle?
How do ‘cool hunters’ learn about teenagers’ habits?

[©) WV, N SR VS I )

3 Give your opinion answering these questions.
1 How can observing people give you better information than talking to them?
2 What would your rubbish reveal about your lifestyle?
3 Would you let ethnographers into your home? Why? / Why not?
4 Do you disagree with any of the techniques ethnographers use?

4 Read about the results of the research (Melvilles Department Store) and match the percentages
and the qualities.

high quality 5%
high prices 20%
fashionable 35%
good service 52%
good choice 75%
clear layout 50%
exciting 45%

5 Read the report again and find the expressions that match these percentages.

Example: 5% — a very small percentage.

5% 20% 35% 52% 75% 50% 45%

Melvilles Department Store
(Market research report)
Conclusions and recommendations

The survey found that while just over half of customers thought that the goods were high quality; three
quarters considered the prices were high. Melvilles needs to build on its reputation for high-quality
goods. If customers believe the store sells high-quality goods, they will accept higher prices.
Melvilles now competes with an increasing number of low-price, high-fashion shops. Unfortunately,

less than a quarter of customers thought the store’s range was fashionable. Unless Melvilles updates its
goods, it will lose out to its competitors.

14



Only half the customers thought there was good service. Melvilles is not understaffed, but there needs
to be more training. If more training is given, the staff will be able to provide better support to the
customer.

We found that less than half the customers thought there was enough choice. If consumers don’t find a
good selection, then they won’t buy.

About a third of customers thought things were easy to find in the store. If competing stores have
better layouts, they will attract customers away from Melvilles.

Significantly, only a very small percentage of customers found Melvilles exciting. Melvilles now has
an identity problem. It will improve its position when it addresses the issues raised by this research.

6 In the report, find and underline six sentences using the First Conditional.

7 Complete the sentences about yourself.
1 IfI make alot of money, I'll...
2 IfI start my own business, it will be...
3 T'llbuy anew... whenI...
4 Unless I fail my exams, I’ll...

8 Study the following case and answer the question below.
Complete the sentences with the words from the box.

profits success annual advertising
market producers failed flop

In 1990 Timotei was the biggest selling shampoo in the world outside the US according to Unilever, its

. It had sales of £175 million a year and estimated  of about £19 million. Initially,
however, it wasa . Starting life as a deodorant in Finland (where its name means grass) it to
catch on. In 1975 Unilever relaunched it in Sweden as a mild, natural shampoo, achieving 12 per cent
of the . A year later it was taken back to Finland and by 1983 it had been launched on the UK
market, achieving 8 per cent of the market within three years.

By 1985 in Sweden, and 1988 in the UK, sales had slipped. The decline was arrested to some extent by
and also through the launch of Timotei skin care products and face wash in 1988. The company
is hoping that Timotei anti-dandruff shampoo, first tested in California in 1990, will also be a

Source: adapted from The Independent, 1.3.1990.

To what extent would you say that Unilever ‘identified, anticipated and satisfied consumer
requirements profitably’?

9 Match the sentence beginnings and endings.
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1 A market is anywhere that buyers a to identify what is happening in its market.
and sellers come together

2 Markets are b on a regular basis for a number

of reasons.

3 A business is likely to use a market c what is likely to happen in the future.

research
4 A business may wish d in a constant state of change.
5 A business may wish to predict e to exchange goods and services.
6 A business may wish to investigate f new possibilities in a market.

10 Complete the text below (1-5) with the best verb from the box. There are more verbs than
you need.
do / get / make / market / set up / take / work
Erika always wanted to work for herself. After getting a good qualification in art and design,
she decided to 1 her own business making jewellery. Two years later, she is finding it hard
to 2 a living from her business. In fact, she has to 3 part-time in a shop to earn
extra money. Erika makes innovative jewellery that is both high quality and stylish, but she doesn’t
have a strong customer base and often finds it difficult to 4 her work. She needs to
5 some market research and then to develop an effective marketing strategy.

WRITING

1 Read a problem on a website. Write a response to it giving your advice.

Goodadvice.com
Post yvour problems here and vou’ll get advice from all over the world.

My best friend wants to borrow some money to help her buy a car. I have the
money, and she says she’ll pay me back next year. But I'm worried that it’s not a
good idea to lend money to friends. What should I do?

2 Your manager at work has asked if you can recommend your English course to other
employees. Write an informal report of 120 to 150 words describing the English course you
have just completed.

» Include the following information:

- cost of the course,

- time of the course (start and finish),

- number and length of lessons,

- people in the group,

- the teachers of the course,

- course book topics,

- out-of-class activities.

» Say what you enjoyed most about the course and what you found useful.

3aoanue 2.
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Becena ¢ 3x3amMeHaTOpoM MO NMPOiiAeHHBIM TeMaM (BKJIKOYasi KPaTKoe coo0uIeHne 1o OJHOi u3
TeM).

ITocnenoBaTeNEHOCTE OEHCTBUM:
Task: Choose a card with the topic, answer the examiners questions and speak on the topic for 2
minutes afterwards.

Step 1: Read the task. Recollect the ideas and the vocabulary on the topic.
Answer the questions.

[IpumepHBIE BOIIPOCHI 110 TEME:

- What should a person do, if they want to get a job?

- What are killer-questions and how to deal with them?

- What are the most essential issues when organizing a business meeting?

Step 2: Study the task for a monologue. Plan your answer. Use some phrases to help you.
Introduction:

I’d like to speak about...

I am going to talk about...

I am going to start my story with...
Development:

Firstly...

Secondly...

On the one hand...

On the other hand...

In addition to it...

Moreover...

Conclusion:

So...

To cut a long story short...

I’d like to finish my story with...
In the conclusion...

3aoanue 3.

IlepeBoa TekcTa MO CHENHAJTBHOCTH WM Pe3IOMMPOBAHME TEKCTA MO CHENHAJTBLHOCTH HA
AHTJIMICKOM fA3BIKE.

Bapwuant 1:IlepeBon TekcTa o NpoWI€HHBIM TEMaM
IlocneoosamenvrHocms Oeticmeuti
Task: Translate the given text from English into Russian

Step 1: Read the text with the help of the dictionary if needed.

Step 2: Translate the text into Russian.

Bapuant 2:Pe3romupoBaHue TeKcTa 10 MPONHIECHHBIM TEMaM
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Ilocnedosamenvrocms Oeticmeuii
Task: Read the given text and summarise it in English.

Step 1: Read the text with the help of the dictionary if needed.

Step 2: Summarise it.

Ilpumepnuiii mexcm

Grocery bears fruit
When Alfred Josefsen, Managing Director of Irma, first arrived at the Copenhagen-based grocery
chain, the workforce was not happy. Employee motivation was low, and staff members were frequently
leaving to go to work for other companies. ‘It was a big crisis,” says Mr Josefsen.
This year, the company is listed in the 100 Best Workplaces in Europe and wins a special award for
best practices in internal communication. Some 93 per cent of the company’s employees believe Irma’s
management team is approachable and easy to talk to, and 83 per cent agree that management always
informs them about corporate developments.
Mr Josefsen describes the process that was needed to get the company from its low point to this
position. ‘The first thing that was important was to decentralise the company and put more decision-
making back into the hands of store managers,’ he explains.
The idea was to have each store operating like a local grocery, competing with stores around the
corner. The new approach brought good results within a remarkably short time. ‘In half a year, the
atmosphere in the company was much more positive,” says Mr Josefsen.
Irma started life in 1886 as a small shop in Copenhagen. Today, it focuses on quality foods. Irma now
has more than 1,700 employees working in 70 supermarkets and administrative offices.
Mr Josefsen likes to walk about in the company’s head office, and he also visits the stores themselves
to talk to shop assistants and customers.
Regular workshops and social events allow staff to come together. At ‘Strategy Days’, hundreds of
employees get together for three days to share ideas. Mr Josefsen is frequently present at such events.
Another effective way to improve communications has been a short e-mail from Mr Josefsen that goes
out regularly to all staff conveying key business messages.
‘I try to be in contact with people so they know that the Managing Director is working hard for the
future of the company,” he says. ‘You have to be in contact with people if you want to show what
you’re doing and that you have direction.’

6.5. Memoouueckue mamepuansl, onpeoensroujue npoyedypsl OYeHUBAHUSL.

C nenplo ompeAeNeHUs YPOBHS OBJIAJCHHUS KOMIIETEHLMSMH, 3aKpeIUIEHHbIMH 3a
JUCLUIUINHOM, B 3aJlaHHble IPENOAABAaTE]IeM CPOKH IPOBOJUTCS TEKYHIMM M IMPOMEXYTOUHBIN
KOHTPOJIb 3HAHWW, YMEHMH M HaBBIKOB KaXJI0ro oOydaromierocs. Bce Buabl TEKylero KOHTPOJS
OCYHIECTBIIIFOTCSI HAa 3aHATHAX CEMHUHAPCKOrO THIA, MPAKTHYECKUX 3aHATHAX. ckiaroueHue
COCTABJISIET YCTHBIM ONPOC, KOTOPBIM MOKET MPOBOANUTHCS B HadaJle WM KOHIE JIEKIIMOHHOTO 3aHATHUS
B TeueHue 15-20 MUH. C LIeIbI0 3aKpEIUICHNs] 3HAHUM TEPMUHOJIOTHHU 10 TUCLUIUINHE.

[Tpouenypa oneHNUBaHMs KOMIETEHINN 00yJarOIIMXCsl OCHOBaHA HA CIEIYIOIIMUX MPUHIUIIAX:

1. IleppoarYHOCTD MPOBEACHUS OLIEHKH.
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2. MHOrOCTYyIeHYaToCTh: OIleHKa (Kak mMpenojaBareieM, TaK M CTYASHTaMH TPYIIbI) U
CaMOOIIEHKa 00yJaroIIerocs, 00CYXK/ICHHE PE3YJIbTaTOB M KOMITJIEKC MEp M0 YCTPAHEHUIO HETOCTATKOB.

3. EIWHCTBO HWCHONB3yeMON TEXHOJOTHH i BCeX OOYyJarOIIMXCS, BBITIOJHEHHE YCIOBUI
COITOCTaBHUMOCTH PE3YJIbTATOB OIICHUBAHUSI.

4. CobmofieHre TOoCIeA0BaTeIbHOCTH MPOBEACHUS OLEHKU: MPEIyCMOTPEHO, YTO pPa3BUTHE
KOMITETEHITUI HJIET MO BO3PACTAHUIO MX YPOBHEH CIIOXKHOCTH, a OIEHOYHBIC CPEJICTBA HA Ka)XJIOM
JTafne y4YUTHIBAIOT ATO Bo3pacTaHue. Ha mepBoMm »Tame u3ydeHUs MUCHUIUTMHBI UJET HAKOIUICHUE
3HaHWi oOyvaromuxcs. Ha criemyromem »dTame W3y4eHUs IUCIHMIUIMHBI JeNaeTcsl akKIeHT Ha
KOMITOHEHTAX «YMETB» U «BJAJETh» MOCPEICTBOM BBHITIOJHEHHS TUIIOBBIX 33JJaHUI C BO3PACTAIONIIM
YPOBHEM CJIOKHOCTH. 3aTeM IPeyCMAaTPUBAIOTCS YCTHBIC OMPOCHI C MPAKTHKOOPUEHTHPOBAHHBIMHU
BONPOCaMU U 3afaHusiMu. Ha 3aKII0unTeIbHOM MPaKTUYECKOM 3aHSITHH MPOBOJUTCS TECTUPOBAHUE TIO
JOUCITUIIINHE.

OcHoBHOe TpeOOBaHHWE K OpTraHHM3aIlMM CUCTEMBbl OIEHUBAHHS W CTPYKTYpPHl OIIEHOYHBIX
CPEIICTB B OTHONICHUM KOMIICTCHIIMA KakK IpeIMeTa KOHTPOJS pPe3yJAbTaTOB OOYYCHHS — 3TO
TpeboBaHUE N3MEPUMOCTH.

J10CTOBEPHOCTH M COMTOCTABUMOCTH OIICHOK JIOCTHTACTCSI 33 CUET yUeTa CIeIyomuX GaKkTOpOB:

- TUAAKTHKO-TAAJIEKTHIECKON B3aUMOCBSI3U PE3yIbTaTOB 00pa30BaHMs U KOMITETEHITUIA;

- (opmupoBaHHE W pa3BUTHE KOMIICTCHIIMH Yepe3 YCBOCHHE COJEPKaHUsS 00pa3oBaTeIbHBIX
mporpaMM, camMoid OOpa3oBaTeNbHOM CpeAod By3a U HCIOJNBb3yeMBIMH 00pa3oBaTeIbHBIMU
TEXHOJIOTUAMU,

- HEOOXOIMMOCTh OIEHWBAHUSI KOMIIETCHIIMA B KBa3MpEATbHOW ACSITENBLHOCTH MPHU YCIOBHH
MaKCHUMAaJIbHOTO MPUOIMKEHNS K CUTyalluu OyaylIeil MpakTUKy;

- WCTONIb30BaHUE WHIWBUIYAJTbHBIX M TPYMIOBHIX OIIEHOK, B3aMMOOIICHKH (PEIeH3UPOBAHUS
CTyIeHTaMu paboT APYyT Apyra, B3aUMHOE OMMOHUPOBAHNUE CTYJIEHTAMHU MPOEKTOB, UCCIIETIOBATEIbCKUX
paboT, SKCIIePTHBIE OIIEHKU TPYIIaMU U3 CTYACHTOB, MIpemoaBareneii, padboronateneit u mp.);

- aHaJIn3 JIOCTI/I)KGHI/Iﬁ II0 HUTOoraM OI€HUBaAHUA C BbIABICHUEM IIOJIOKHUTCIBHBIX U
OTpUIATETFHBIX HHIUBUYaTbHBIX U TPYIIIOBBIX PE3yAbTaTOB U HATIPABICHUHN Pa3BUTHSI.

[TpoMesxyTOUYHasI aTTeCTAIHs 110 JUCIHUILINHE MPOBOJAUTCS B (popMe IK3aMeHa.

DK3aMeH BBICTABISCTCS 10 MTOTaM YCIEIIHOTO BBITIOMHEHHS 33JaHUM TEKYIIEro KOHTPOJIA.
HJ’I?I IMMOJIy4€HHUA OSK3aMCHa HeO6XO)II/IMO BBIIIOJIHUTH BCC 3aJlaHUA TCKYIICTO KOHTPOJA B
COOTBETCTBYIOIIIEM CEMECTpE Ha OIEHKY HE MEHEE UYeM «YIOBIETBOPUTEITHHOY.

K »ox3ameHy mo yd4eOHOW MAMCHUIUIMHE TIO TIPENCTABICHHIO MPETOIABaTelis, BEIYIIETO
ayIUTOPHBIE 3aHATH, W PEUICHUIO, MNPUHATOMY Ha 3acelaHud KadeApbl, HE JIOMYyCKAIOTCA
oOyJarommecs:

1) mponryctuBiue 6onee 50% MpakTHUECKUX U CEMHUHAPCKUX 3aHATHIA,

2) HC MpomcaAINEe WU BBINMOJIHUBIINE HCYJOBJICTBOPHUTCIBHO KOHTPOJIBHBIC 3alaHUA I10 4 n
Oonee TemaMm Kypca (pelleHHe CHUTYallMOHHBIX 3aJa4, MPOXOXKJACHHWE TECTHUPOBAHMS, aHAIIU3
HCTOPHUYCCKHUX I/ICTO‘-IHI/IKOB).

7. Y4eOHO-MeTOoAN4YecKOe U HH(pOpMALMOHHOE 0O0ecneyeHne JUCHUIIMHBI (MOLYJIs1)
a) OCHOBHas Tumepamypa

@) OCHOBHAs IUmepamypa
1. VYxpaunen, U.A. MHocTpaHHbI 53bIK (aHIMIMICKUNA) B NMPO(ECCHOHANBHON AeATeNbHOCTH:

VYyeOHo-MeTomuueckoe mocobue. — M.: Poccuiickuii rocyrapcTBEHHBIM YHHBEPCUTET
mpaBocymusi, 2015. - 46 c¢. — Pexum pgocrtyma: http://znanium.com/catalog.php?

bookinfo=518245 [nata o6pamenus: 24.04.2019]

2. [lenoBoit nnoctpanubliil s3bik/I pumaesa E.b., MamykoBa U.A. - Kpacnospck: CDVY, 2015. -
192 c¢. — Pexum pgocryma: http:/znanium.com/catalog.php?bookinfo=550490 [mata
obpamenus: 24.04.2019]
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3. Aurmmmiickuii S3bIK B MEHekMeHTe: YdeOHoe mocoowe / H.M. rokanoBa. - M.: HUI]
NHOPA-M, 2015. - 256 c.: 60x90 1/16. - (Boiciiee oOpa3oBanue: bakanaBpuar). — Pexxum

nocryna: http://znanium.com/catalog.php?bookinfo=448147 [nara obpamenus: 24.04.2019]

0) OononHumenbHas aumepamypa

1. Anrmmiickuii s3pIK: YueOHoe mocooue / H.M. [{rokaHoBa. - 2-¢ u3n., mepepad. u mom. - M.:
HUIL] UHOPA-M, 2013. - 319 c. - (Breiciiee obpazoBanue: bakanaspuar). (nepermiet) — Pexxum
noctyma: http://znanium.com/catalog.php?bookinfo=368907 [nata obpamenus: 24.04.2019]

2. Wauomsl U (pa3oBbie IIIaroibl B JEJIOBOM OOLIEHUM (aHITIMUCKUHN SI3BIK): YuebHoe mocobue /
3.B. ManbkoBckas. - M.: UTH®PA-M, 2011. - 184 c. - (Briciiee obpazoBanme). — Pexxum
nocryna: http://znanium.com/catalog.php?bookinfo=205580 [nara obpamenus: 24.04.2019]

3. AHMIHMICKHN S3BIK B CUTYalMsIX TTOBCEAHEBHOTO JIEJI0BOTO o0meHus: YueOHoe nocodue / 3.B.
MansbkoBckast. - M.: HUL] MTHOPA-M, 2016. - 223 c. - (Breicuiee o6pa3oBanue: bakanaBpuart) —
Pexum pocrtyma: http:/znanium.com/catalog.php?bookinfo=519607 [nara oOpamieHus:
24.04.2019]

4. AHrmickui S3bIK JJI1 COBPEMEHHBIX MEeHekepoB: YuebHoe nocobue / 3.B. MaHbkoBcKas. -
2-e u3na., ucnp. u joi. - M.: ®opym: HUL[ UHOPA-M, 2015. - 152 c. - (Beicuiee obpa3oBanue)
— Pexxum poctyma: http:/znanium.com/catalog.php?bookinfo=486368 [mata oOpamieHus:
24.04.2019]

8) npocpammnoe obecneyenue u Mnmepnem-pecypcol

1. http://www.pearsonlongman.com/newtotalenglish/resources/resources.html - Total English
[mara obpamenus: 24.04.2019]

2. www.multitran.ru - JIeKTpOHHBIE clIoBapH [naTta oopamenus: 24.04.2019]

3. www.teach-nology.com - OH-JailH pecypc Ais TperojaaBaTeliell aHTJIMICKOTO si3blKa [ara
obpamenus: 24.04.2019]

4. Omepanmonnas cuctema Microsoft Windows

5. Tlaxer mpuxnanueix nporpamm Microsoft Office

ITepeyens HHQOPMALMOHHBLIX TEXHOJIOTHH, HCHNOJIb3yeMbIX IIPH OCYLIECTBJICHHHU
o0pa3oBaTe/ILHOIO Mpolecca Mo IUCHUILINHE, BKIYas NepeyeHb NPOrpaMMHOro odecnedeHus
¥ HH(OPMALHMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH)

WNHupopMaimoHHble TEXHOJIOTUH HCIIONB3YIOTCA JJsl MpeAcTaBiIeHus] MHGOpMalUH, BblIayu
pEeKOMEHJAaMi W KOHCYIbTHPOBAHUS MO OIEpPaTUBHBIM BONpPOCaM (DJIEKTPOHHAs TO0YTa), TaKKe
HCIIONIB3YIOTCS MYJIbTHMEINA-CPEACTBA (HOYTOYK, TPOSKTOP ).

B kadectBe 00pa3oBaTeNbHBIX TEXHOJOTMHA MPH M3YYEHUH JAUCHUIUIUHBI HCIIOJIB3YIOTCS
MYJIbTUMEIUIHbBIE TEXHOJIOTHH, COBPEMEHHBIE NMaKeThl IPOTPAMMHBIX MTPOIYKTOB.

Peanuzanuss  mporpamMmbl  TpeAnojiaraeT — HaJIM4YMe  JIMIEH3MOHHOTO ¥ CBOOOJHO
pacnpoCTpaHIeMOro MporpaMMHOI0 0OeCTIeUeHUSI:

e cucreMa «KoHCYIbTaHT ILTIOCY,
e cucrema «l'apanm.

B xozne npoBeneHus 3aHATUNH PEKOMEHAYETCSI UCTIOIb30BaTh KOMIIbIOTEPHBIE WILTIOCTPALIUU JJIs1
MOJUIEP’KKU pa3IMYHBIX BUAOB 3aHATUH, MOJTrOTOBJIEHHBIE C ucnosib3oBaHueM Microsoft Office mnm
JIPYTUX CPEICTB BU3yalU3alluu MaTepHuaa.

8. MarepuajJibHO-TEXHHYECKOe o0ecneuyeHue JUCHUNIMHBI (MOLYJIs1)

Peanuzanus IporpamMmsal NpeAnojgaract HaJIn4ume:
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- y4eOHBIX ayIUTOpUH Ul MPOBEACHUS 3aHATHN JIEKIMOHHBIX THUIA, 3aHATUH CEMUHApPCKOIO
TUTA, TPYNIOBBIX M WHAWBHIYaTbHBIX KOHCYJBTAIlUH, TEKYIIETO KOHTPOJS M TPOMEKYTOYHOM
aTTeCTalluu, IOMELICHUS JJIsl CAMOCTOSTEIbHOM pabOThI.

- KOMITBIOTEPHOTO KJIacCa, MMEIOMIETO0 KOMITBIOTEPhI, OOBEIUHEHHBIE CETHI0 C BBIXOJOM B
WHurepHer;

- IMIEH3UOHHOTO (omepanuoHHas cuctema Microsoft Windows, makeT npuKIaIHbIX TporpaMm
Microsoft Office) u cBoO0IHO pacpoCTpaHAEMOro MPOrpaMMHOT0 0OecIeueHusl.

9. Oco0eHHOCTH OPraHU3aAUMU 00yUeHHUs] 0 JTUCHHILIMHE 1JIs1 MHBAJIWA0B M JIUIL €
OFpaHl/l‘leHHblMI/l BO3MOKHOCTAMM 3[[Op0Bbﬂ

9.1. Obyyenue obyuarowuxcs ¢ 02pAHUYEHHBIMU BO3IMONCHOCHAMU 300PO8bs. NPU HEOOX0OUMOCU
0CYUjecCmensaemcs UIUAIOM C UCNONb308AHUEM CHEYUATbHBIX MemO0008 00yYeHUs U OUOAKMULECKUX
Mamepuanos,  COCMABIEHHbIX ¢  Y4emom  0cobeHHoCmel — NCUXoQusuyecko2o  pazeumuis,
UHOUBUOYATILHBIX BO3MOICHOCEU U COCIMOSAHUS 300P08bsL MAKUX 0byuaruuxcs (00yuarowe2ocs).

[Tpodeccopcko-negarornyeckuii - COCTaB  3HAKOMHUTCA C  TICHUXOJIOTO-(DH3UOIOTHUECKUMU
0COOEHHOCTSAMH OOYYAIOIIMXCS WHBAIMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 3/I0POBbS,
WHIWBUIYAIBHBIMA TIPOTPAMMaMHU peaOMINTAMK WHBATUIOB (NIpH HanW4yuw). B COOTBETCTBHH C
METOIMYEeCKUMHU peKkoMeHaanusMu MunoopHayku PO (yrs. 8 anpens 2014 r. N AK-44/058H) B Kypce
MPE/IIIONIaraeTCsl  HMCIMOJBh30BaTh  COIMATBHO-aKTUBHBIE W PE(IEKCHBHBIE METOIBI OOydeHUs,
TEXHOJIOTHM COLIMOKYJIBTYPHOW peadMIMTallMi C LEeJIbI0 OKa3aHUs IOMOIIM B YCTaHOBJIEHUHU
MOJTHOIICHHBIX MEKJIMYHOCTHBIX OTHOWIEHWH C JPYTMMHU CTYICHTaMH, CO3JaHWHA KOM(OpPTHOTO
MICUXOJIOTMYECKOr0 KiMMara B cTyleHdeckoil rpymme. Ilogbop u pa3paboTka yueOHBIX MaTepHajioB
MIPOM3BOJAITCS C YUETOM MPEOCTABICHUSI MaTepraia B pa3InIHbIX (OpMax: ayIMaIbHOM, BU3yaIbHOM,
C UCTIOJIb30BAHUEM CIIEIIMATBHBIX TEXHUUYECKUX CPEJICTB U MH(POPMALIMOHHBIX CUCTEM.

9.2. B yenax oceoerus yueOHOU Npocpammovl OUCYUNTIUHBL UHBATUOAMU U JTUYAMU C 02PAHUYEHHBIMU
B03MONCHOCMAMU 300P08bsL hunuan obecneyusaem:
a 7S MHBJIWJIOB U JIUI] C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 3/I0POBBSI TIO 3pEHUIO:

o pasMeleHue B JOCTYIHBIX Ul 00yJaroIuXCsl, SBISIOIIUXCS CIENbIMUA WIN CIA00BUASIIIMH,
MecTax M B aJalTUPOBaHHON (opme cnpaBoyHON HMHGOPMALMKM O PACHHUCAHUM Y4EOHBIX
3aHSTUH;

o IPUCYTCTBUE aCCUCTEHTA, OKa3bIBAIOIIETO 00YyJaIOLIeMyCsl HEOOXOAUMYIO TOMOILIb;

o BBIITYCK aJIbTEPHATHUBHBIX ()OPMATOB METOANYECKUX MATEPUAIIOB (KPYIHBIN MIPUPT).

JUISL UHBAJIM/I0B U JIUL C OTPaHUYEHHBIMU BO3MOXHOCTSAMU 3JI0POBbS 1O CIYXY:
o IPUCYTCTBUE aCCUCTEHTA, OKa3bIBAIOLIETO 00YJaroLIeMyCsl HEOOXOAUMYIO OMOILIb.

C I UHBAJIMAOB W JiML C OTPAaHUYCHHBIMH BO3MOXHOCTAMHU 3J0POBbs, MMCIOIIHNX HAPYHICHUS
OIMOPHO-ABUT'AaTCIILHOIO arrapara:

L4 BO3MOXHOCTb 6eCHpeHHTCTBeHHOFO A0CTyIa 06y11a101u1/1xc51 B yqe6HLIe IIOMCIICHUA,
TYaJICTHBIC KOMHATBhI U APYTHUEC TOMCIUICHUS, 4 TAKKC Hp€6I>IBaHI/Ie B YKa3aHHBIX ITOMCIICHUAX
L4 MPUCYTCTBUEC aCCUCTCHTA, OKAa3bIBAIOIIICTO 06yqa10meMyCﬂ H€06XO,ZII/IMYIO IIOMOIIB.

9.3. Obpaszosanue 00y4aAOWUXCA C O02PAHUYEHHBIMU BO3MONCHOCHAMU 300P0O8bs MOdCem Oblmb
OPeAHU308AHO KAK COBMECMHO C OpYyeUMU OOVHAIOWUMUCS, MAK U 68 OMOEIbHbIX SPYNNAX Ulu 8
OMOENbHBIX OPSAHUZAYUSIX.

9.4. Ilepeuenv yuebOHO-MemMmOOUUecKkoeo obecneverus camoCmosmenbHol padbomovl 00YYaAIOWUXCS NO
oucyuniume.

Y4eOHO-METOMMYECKUE MaTepuaibl ISl CAMOCTOSTEIEHON paboThl OOydYaromuXcs W3 YHUCIia
WHBAJIUAOB W JIAI[ C OTPAaHUYECHHBIMH BO3MOXKHOCTSMH 3I0POBBSI TPEIOCTABISIOTCS B (opMmax,
aIaTUPOBAHHBIX K OTPAHMYEHUSM UX 3JI0POBBSI M BOCIIPUSATHS HHPOPMAIIHH:
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Ne Kpurepum cTyaeHToB DopMblI
n/n
! C HapylieHueM ciyxa ® B me4aTHOU dopme
® B (hopMe INEKTPOHHOTO IOKYMEHTa
5 C HapyIieHneM 3peHust ® B MeYaTHOM (hopMe yBEIMUECHHBIM IPUPTOM
® B (QopMe 3IEKTPOHHOTO JOKYMEHTa
3 C HapylIeHUEM OMOPHO- | ® B TmIe4aTHOU hopme
ABHT'aTCJILHOrO alllapara ® B (hopMe INEKTPOHHOTO IOKYMEHTa

JlaHHBII TIepeYeHb MOXET OBITh KOHKPETH3UPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA
00y4JaroIImXxCcsl.

9.5. @oHO oyeHnounvix Cpedcme 0 NPOBEOeHUs NPOMENCYMOUHOU ammecmayuu 00y4aruuxcs no
oucyuniume.

9.5.1 IlepeueHp (hOHIOB OIEHOYHBIX CPEICTB, COOTHECEHHBIX C TUNIAHUPYEMBIMHU PE3yNIbTaTaMU
OCBOEHHMSI 00pa30BaTEIbHON IPOTrPAMMBI.

7 CTyOeHTOB C OTPaHMYEHHBIMU BO3MOXHOCTSMH 3J0POBbSI MPEIYCMOTPEHBI CIEAYIOIINE
OLICHOYHBIE CPEJICTBA:

Ne Kpurepun crysenToB Buabl onieHOYHBIX ®opMBI KOHTPOJISA M OLICHKH
n/n CpelacTB pe3y/IbTaToB 00y4YeHHs
1 C napyuieHueM ciyxa TECT NPEeUMYILIECTBEHHO MUCbMEHHAas
IPOBEpKa
C HapyeHneM 3peHus cobeceioBaHuE 1O IPEUMYILIECTBEHHO yCTHAas
: BOIIPOCAaM poBepKa (MHIUBUIYaIbHO)
C HapymieHuEeM OIIOPHO- pEeICHUC NTMCbMCHHBIX NMUCbMCHHAasA MMPOBCpPKa
3 | ABMraTenbHOro amnmnapara TECTOB, KOHTPOJIbHBIE
BOIPOCHI

CryneHTaM C OrpaHMYEHHBIMH BO3MOXHOCTSIMU 3/I0POBbSl YBEJIMYMBAETCA BpeMs Ha
MOJITOTOBKY OTBETOB K 3aU€Ty/9K3aMEHY.

9.5.2 Meronuueckue MaTepuaibl, ONPEACIISIONINE NPOLEYPhl OLICHUBAHUS 3HAHUHN, YMEHUH,
HABBIKOB U (HMJIM) OMBITA ACSITEILHOCTH, XapaKTEPU3YIOIIUE 3TAIbl ((OPMHUPOBAHUS KOMITCTCHITUH.

[Ipy mpoBeaeHWH MPOLETYPHl OILCHUBAHUS pPE3YJIbTATOB OOYyYCHHMS HHBAJIHMIOB U JIMI[ C
OrPaHUYECHHBIMU BO3MOXKHOCTSAMHU 310POBbsS IIPENYyCMAaTPUBAETCA HCIIONB30BAHUE TEXHUYECKHUX
CpeACTB, HEOOXOIMMBIX M B CBSI3U C UX MHIAMBHYaTbHBIMH OCOOCHHOCTSMHU.

[Iponienypa oOLEHMBAaHUS pE3yIbTATOB OOYyYeHHMs HMHBAJIUIOB U JIML C OrPAaHUYECHHBIMU
BO3MO)XKHOCTSIMU 3/I0pPOBBSl 10 JUCLHUIUIMHE TPEIyCMaTpUBacT NPEAOCTaBICHHE HWHPOPMAIUH B
¢dbopmax, afanTUPOBAHHBIX K OFPAaHUUYEHUSIM UX 3/I0POBbs U BOCIIPUATUS MH(DOPMALIH:

[l i ¢ HapylueHus MU 3peHUS:

° B [Ie4aTHON (hopMe YBEITUUEHHBIM LIPUPTOM;
o B (hopMe IEKTPOHHOT'O IOKYMEHTA.
JUist a1 ¢ HapyIIeHUsIMU CITyXa:
o B TIeYaTHOU (hopMme;
o B (hopMe IEKTPOHHOT'O IOKYMEHTA.
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Jlist u1; ¢ HapyIeHUsIMUA OTIOPHO-BUTaTeIbHOTO anmnapara:

o B [Ie4YaTHOH (opme;
o B (hopMe AIIEKTPOHHOTO TOKYMEHTA.

JlaHHbIii mepedyeHb MOXKET ObITh KOHKPETH3UPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTA
00y4JaroIImXCsl.

[Ipy mnpoBeaeHUH MpPOLETYpPHl OLICHUBAHUS pPE3YJIbTaTOB OOyYEHMsS HMHBAJIMIOB U JIMI[ C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 370POBBS 110 AUCUIUIUINHE (MOIYIIO) 00SCTICYMBACTCS BBITIOIIHEHHE
CIICAYIOIIMX JIOTIOJIHUTEIbHBIX TPeOOBAHMN B 3aBUCHUMOCTH OT MHIMBHYaJbHBIX OCOOCHHOCTEH
00y4JaroIIMXCs:

l. WMHCTPYKIMS MO MOPSAKY IPOBEACHUS MPOLEAYpbl OLICHWBAHHS NPEAOCTAaBISAETCS B
JnoctynHou hopme (YCTHO, B TUCbMEHHOU (hopme);

2. noctynHast (opma npenocTaBiIeHUs 3aJaHUN OLEHOYHBIX CPEACTB (B medaTHOM (opme, B
ne4yaTHol (opMe YBEIMYEHHBIM IMIPUPTOM, B (QOpME 3JIEKTPOHHOIO JIOKYMEHTa, 3aJaHUs
3a4YUTHIBAIOTCS] ACCUCTEHTOM);

3. mocrymHasi opMa MpEAOCTABICHHUS OTBETOB Ha 3adaHus (MMCBMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIBIOTEPE, C UCIIOJIIB30BAaHUEM YCIYT aCCUCTEHTA, YCTHO).

[lpu HEOOXOAMMOCTH U OOYYAIOIIMXCS C OrpAaHHYEHHBIMH BO3MOXKHOCTSMHU 37I0POBbS U
MHBAJIUAOB NpOLEAYpa OLICHUBAHHUS pPe3ylbTaToB OOy4eHHs MO AUCUUIUIMHE (MOIYIIIO) MOXET
MIPOBOJIMTHCS B HECKOJIBKO ATAIIOB.

9.6. llepeuenb OCHOBHOU U OONOIHUMENLHOU YUEOHOU aumepamypvl, HeoOX00UMOU OJisi OCBOEHUs.
OUCYUNTUHBL.

st oCBOCHMS AWCIMILIMHBI WHBAIAIAMH W JIAIIAMH C OTPAHHYCHHBIMH BO3MOXXHOCTSMU
3I0OPOBBS MIPEIOCTABISIFOTCSI OCHOBHAS U JIONMOTHUTENbHAs yueOHasl TUTepaTypa B BUJE HIEKTPOHHOTO
JoKyMeHTa B (hoHAe OMOIMOTEKH W/ WX B AJIEKTPOHHO-OMOIMOTEYHBIX CUCTEMAX.

9.7. Memoouueckue ykazanus 015 00y4aOWUXC NO 0CB0CHUIO OUCYUNTUHDL.

B ocBoeHMM AMCUMIUIMHBI MHBAJUJAMU M JIMIAMH C OrPAaHUYEHHBIMH BO3MOXHOCTSIMU
3I0pOBBsl OOJIBIIIOE 3HAUEHUE HMeEeT UHANBUAYyalbHas paborta. Ilog uHAMBHIyanbHOW paboTOM
noJpazymeBaercs /B¢ (popMbl B3aUMOACHUCTBUS C IperoaBaresieM: HHAUBUyalbHas yueOHas paboTa
(KOHCYNBTAIMH), T.€. JOTIOJHUTEIIFHOE Pa3bsCHEHHE y4eOHOTO Marepuana W YriayOJeHHOEe U3y4eHHE
marepuaiga ¢ TeMH OOYyYalolMMHCSA, KOTOpble B 3TOM 3aMHTEPECOBAHbI, W HHIUBHUIyaJbHAs
BOCTIMTaTeNbHast pabora. VHAWBHIyanbHbIE KOHCYJIBTAlMM 10 TIPEAMETY SIBIISTIOTCS Ba)KHBIM
(bakTOopoM, CHOCOOCTBYIOUIMM HHAMBHIyalIH3allud OOYYEHUS M YCTAHOBJICHHUIO BOCIHTATEIBHOTO
KOHTaKTa MEXIy [pernojaBaresieM W OOyJalomUMCs HHBAIHIOM WIH  OOydJaromuMCsl C
OrPaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbSI.

9.8. Onucanue  mamepuanvHo-mexHuueckou  0asvi,  HeEOOXOOUMOU Ol OCYUeCMBIEeHUs.
006pazoeamenbHO20 npoyecca no OUCYUNIUHE.

OcBoeHME AMCLUUIUIMHBI HHBAJTUAAMHU U JIMLAMHU C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 37J0POBbSI
OCYILECTBIISIETCS C UCIIOIB30BAHUEM CPEICTB 00y4eHHs OOIIEro U CHEeUaIbHOIO Ha3HAYEHUS:

o JEKIMOHHAs ayAUTOpHs — MYJbTUMEIUiiHOe 00O0pylIOoBaHWE, HWCTOYHMKH MHTAHUS IS
VHAMBU1YaJIbHbIX TEXHUYECKUX CPEICTB;

o yueOHas ayauTopus JJid NPAaKTHYECKUX 3aHATHH (CEeMUHApOB) - MYJIbTUMEAUIHOE
00opyaoBaHue, HICTOUHUKY MUTAHUS A7 MHIAUBHUIYallbHBIX TEXHUYECKUX CPEJNICTB;

o yuyeOHasi aylIuTopHusl JUIs CaMOCTOSITEIbHOW paboThl — CTaHJapTHhIE paboure MecTa C

NEepCOHAJbHBIMM KOMIbIOTEpaMM; paboyee MECTO € IepCOHANbHBIM KOMIIBIOTEPOM, C
IIPOrpaMMOM dKPAaHHOI'O JIOCTYyIa, IPOrpaMMOM dKPAHHOTIO YBEJIIMUEHHUs «OKpPaHHAs JIyna» Uit
CTYIACHTOB C HapYLICHUEM 3PEHHUS.

B aynutopumn, rae o0y4aroTcsi HHBAJIUIBI U JIUIIA C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3710POBbS,
MIPEyCMOTPEHBI MECTa JUTsl 00YJaIOIIUXCs ¢ YUYETOM OTPAaHUYCHUH UX 370POBbSL.
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[Tporpamma coctaBieHa B coorBercTBUHM ¢ TpeboaHusimMu ®I'OC BO no nampasnenuto 38.03.02
MEHEJ[’KMEHT.

ABTOp(BI):

KaHaugar QuiaocoCcKkux HayK, JAOLEHT Kadeapbl T'yMaHUTapHO-IPABOBBIX JAMCLUUILUIUH
J3epxxunckoro punmnana HHI'Y SIkosaesa E.H.

acCHCTEHT Kadeapbl I'yMaHUTApHO-TIPaBOBBIX TUCHUIUIMH J[3epxuHckoro ¢uuuana HHIY
CeOuna E.B.

[Iporpamma omoOpeHa Ha 3acenaHuu oObenMHEHHOW Meroauueckoil komuccuun MOO wu
¢bunuanos ynusepcurera, mpotokoi Ne 13 or 29.04. 2019 rona.
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