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1. Mecto 1 nesau aucuuniuHbl (Mmoay.s) B crpykrype OITOII
Juctumnuaa «MapkeTuHr» OTHOCUTCS K 0azoBoit wactu bl OIIOIl mo HampaBieHUto
noarotoBku 38.03.02 MenemxkmenT. TpynoeMKOCTh TUCHMIUIMHBI COCTABIIAET 2 3a4E€THBIC €TUHUIIBI.

“eJ'ISIMI/I OCBOCHUA NUCHUITIIINHBI ABJIAIOTCA.

Nzyuyenne nuctmIinHbl «MapKeTHHI» OoOeclednBaeT OCHOBY IIOJIOTOBKM 0OakajaBpOB B
o0jacT MEHEI)KMEHTa B YacTH BHIPAOOTKM KOMIIETEHIMI, HEOOXOAMMBIX B YIpPaBJIEHYECKON

ACATCIIbHOCTH.

2. [Inanupyemble pe3yJbTaThbl 00y4eHHs 110 AUCHHUILIMHE (MOIYJII0), COOTHECEHHBIE ¢
IVIAHMPYEMBIMH pPe3yJibTATaAMM 0CBOEHMSI 00pa30BaTeIbHOI NMPOrpaMMbl (KOMIEeTEHIUSIMHU

BBIIIyCKHUKOB)

dopmupyeMble KOMIIETEHIMU

Ilnanupyembie pe3ybTaThl 00y4eHHs MO AUCHUILIHHE
(MomyJ10), XapakTepu3ylouue 3Tanbl (GopMupoOBaHMS
KOMIIeTeH LI

OIIK-2 (cnocobrHocmb Haxooumo
Op2aHU3AYUOHHO-YNPABTIeHYECKUe
pewieHus: u 20MOBHOCMbIO HECMU 34
HUX OMBEemcmeeHHOCMb ¢ NOZUYULL
COYUATLHOUL 3HAYUMOCTU
NPUHUMAEMbIX peuleHUll)

31 (OIIK-2) 3Harh OCHOBHBIC MOJCIH, METOIUKH,
NPUHIUIBL  Pa3pabOTKH M TPHUHATHS OPTaHU3aLUOHHO-
YIIPABJICHUYECKUX PELICHUI;
32 (OIIK-2) 3unars
3¢ (eKTUBHOCTU "
IIPUHUMAEMBIX PELICHUM.
V1 (OIIK-2) ¥YMerp mNpOEKTUPOBATH OPraHU3ALMOHHO-
YIPABIEHUYECKOE PELIEHUE U ONPEAEIATh OTBETCTBEHHOCTh
U COLMAJIbHYIO 3HAYMMOCTD 3a €r0 pean3aluio;

V2 (OIIK-2) YMeThb BbIOMpaTh U NPUMEHATH METOIbI U
cpeactBa pa3pabOTKM M TPUHATHS KOJUICKTHBHBIX U

IKOHOMHYECKOU
3HAYNUMOCTHU

TpeOOoBaHUS
COLMAJIbHOM

WH/IUBUYATbHBIX OpraHU3aIMOHHO-YIIPABICHUYECKUX
peleHui;
VY3 (OIIK-2) VYmerb HECTH OTBETCTBEHHOCTh 3a

MPEAJIOKEHHOE PEIIEHUE C TMO3UIHMH €ro COLUATbHOU
3HAYUMOCTH.

B1 (OIIK-2) Baagers ciocOOHOCTHIO MPOBOAUTH AHATU3
aIbTEPHATUB OPraHU3alMOHHO-YIIPABICHYECKUX PEIlCHUH,
000CHOBBIBATh ONTUMANIBHBIN MPOEKT;

B2 (OIIK-2) Baagerb HWHCTPYMEHTaMH  KOHTPOJIS
Mporiecca peain3alid BEIOPAHHOTO PEIICHHsS] W HECTH 3a
HEr0  OTBETCTBCHHOCTh C  IIO3UIUHM  COIHAJbHOU
3HAYNMOCTH.

IIK-9 (cnocobnocms oyenusamo
8030eticmeue MaKkpO3IKOHOMUYECKOT
cpeovl Ha PYHKYUOHUPOBAHUE
OpeaHu3ayull U OP2aHos
20CY0apcmeeHHo20 U
MYHUYUNATLHO2O YNPAGIEeHUS,
BbIABIAMY U AHATUIUPOBAND
PbIHOUHBIE U CeyupuuecKue pucku, a
MAaKice AHAIUUPOBAMb NOBEOCHUE
nompeoumernet IKOHOMUecKux onae u

31 (ITK-9) 3naTh 3aKOHOMEPHOCTH, IPUHIUITEI ¥ (PYHKIIHH

MapKeTHHra; OCHOBHBIE TMOHATHA MAapKeTHHIa M HX
B3aMMOCBSI3b; OCOOCHHOCTH COBPEMEHHON KOHIEHIIUU
MapKeTHHTIa;

32 (IIK-9) 3nare coxep:xaHMe KOMILJIEKCA MApKETUHIa U
METOJbl, AalTOPUTM U MHCTPYMEHTHl MapKETHHTOBBIX
HCCIEA0BAHUM HA PA3HBIX YPOBHSX YKOHOMUKH;

33 (ITK-9) 3narh TeopeTHYECKHE OCHOBBI MapKETHHTOBOM
JeSATEIbHOCTH Ha NPEIIPUSITHH.

Y1 (ITK-9) ¥Ymerh pa3pabareiBaTh KOMIUIEKC MApKETHHTA
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dopmMupyeMble KOMIIETEHIIHU Ilnanupyembie pe3ybTaThl 00y4eHHs MO AUCHUILTHHE
(MomyJ10), XapakTepu3ylouue 3Tanbl (GopMupoOBaHMS

KOMIIETeH U H
gopmuposanue cnpoca Ha 0cHoGe JU1 BBIOPAHHOTO MPEANPUATHUS;
3HAHUS IKOHOMUYECKUX OCHO8 V2 (IIK-9) ¥Ymernb ompenensite OCHOBHBIE PBHIHOYHBIE
noseoenus opeanuzayuti, cmpykmyp | IpobiemMbl TNpeanpusaTHs (opraHuzauud, GUpMbI) U
PYIHKOB U KOHKYPEHMHOU CPeObl pa3pabareiBaTh MAapKETUHTOBBIC IUIAHBI U TPOTPAMMBI UX

ompaciu) MIPEOJI0JICHUS,

V3 (IIK-9) ¥YmeTh 101b30BaThCS BOKHEUIIIMMU METOAAMU
pa3pabOTKW ¥ TPHUHATHS pEIICHUH B MapKETHHIOBOM
porpamMMe npeanpusaTus (OpraHu3anuu, GUpMsl);

V4 (ITIK-9) YMmerb IIPOBOJIUTH OLICHKY
KOHKYPEHTOCIIOCOOHOCTH MPOILYKIMHU (YCIIyT).

B1 (IIK-9) Buaaerb HaBbIKaMu aHaJd3a MApKETUHIOBOM
Cpeabl peIpUsTHS;

B2 (IIK-9) Baagerp  HaBbIKAMH  CaMOCTOSITEIBHOTO
MIPOBE/ICHUS] MAPKETUHIOBBIX UCCIIEI0BAaHUH.

1IK-12 (ymeHnue opeanuzosamo u 31 (TTK-12) 3HaTh TEOPETHUECKHUE OCHOBBI
n000ePAHCUBAMD CE5I3U C OeN08bIMYU | MAPKETUHTOBOH JESTETLHOCTH Ha TIPEANPHUSITHH.
napmuepamu, UCNoIb3ys CUCEMbl V1 (IIK-12) ¥YmeTh oOpraHu3oBaTh KOMMYHHUKAIITMOHHBIE
cbopa Heobxooumot ungopmayuu 051 | OTHOUIEHUS IPEANPUATHS (OpraHu3auu, GUPMBI);

pacuiuperus 6HeUHUX Cesa3ell U V2 (IIK-12) ¥YmeThb BBISBISATH UCTOYHUKA MAPKETUHIOBOM
0bMeHa onvImomM npu pearu3ayuu WHPOPMALIMM W HCIOJB30BaTh WX IS PEUICHHS
npOeKmos, HaNPasIeHHbIX HA MIPUKJIATHBIX MAPKETUHTOBBIX 3a71a4.
paseumue opeaHuzayuu B1 (IIK-12) BaageTs HaBbIKaMu pabOThI CO CTIEIIMAIBHON
(npeonpusamus, opeana Y CIIPaBOYHOM TUTEPATYpPO N0 MAPKETHHTY;
20CY0apCmeenHo20 Uil B2 (ITIK-12) Biaagers HaBBIKAMH MOMCKA MAapKETHHIOBOM
MYHUYUNATbHO20 YNPAGIeHUsl) nH(pOpMAaLIMU BO BHEILIHEH cpefe.

3. CTpyKTypa M coepkaHMe IUCHUUILTHHBI (MOLYJI51)

O06beM TUCIHUILTUHBI (MOYJIS) ISl OYHON (hOPMBI OOYUIEHHS COCTABIISIET 2 3aY€THBIE €UHUIIBI,
Bcero 72 vaca, u3 KOTOphIX 33 "aca COCTaBIISIET KOHTAKTHAsI paboTa 00yJaromerocst ¢ mpernoaaBareaemM
(16 yacoB 3aHATHS JEKUMOHHOTO THUMA, 16 YacoB 3aHATHS CEMHUHAPCKOro THMA, | yac TeKyumui
KOHTpPOJIb), 39 yacoB COCTaBIIsIET caMOCTOsTeNbHas paboTa 00yyaromerocs.

O0beM AUCIUTUTMHBL (MOIYJSI) I 3a09HOM (OpMBI OOydeHHUS COCTABISIET 2 3a4eTHBIX
€IUHUIIBI, BCETOo 72 Yaca, U3 KOTOPBIX 15 YacoB cocTaBliseT KOHTakTHas paboTa oOydaromierocs c
npenojaBaresieM (6 4acoB 3aHATHUS JIEKIIMOHHOTO THUIIA, 8§ YacOB 3aHATHS CEMHUHApPCKOTO THMa, 1 dac
TEKYIIUH KOHTpOJIb), 4 Yaca MEpOIpHUSATHS MPOMEKYTOYHOM arrecTtauuu, 53 dYaca COCTaBISIET
camocTosTeNbHas paboTa 00yJaroerocs.



HanmenoBanme u Bcero B toM uncie

KpaTkoe coiep:kaHue | (4achbl) KonrakTHas padora (pa6oTa Bo B3anMO/IeiicTBUH ¢ =
pa3aesioB U TeM npenoaaBarejieM), Yachl S 3
AMCHMILIHHBI U3 HUX g g
MOYJISt s S 2
( \ )’ = o =] 2 5
= = = Z 3
= o ® 2 = = = g
$opma . = 2 =5 < =R s g
NPOMEKY TOYHOI =i = g E =3 = Beero 5 2
<
aTTecTaluu no 2= SEF = & F S
JAMCHUITHHE ®E “ = g = S §>
(Monyamo) g ° = S
S| 8| 2| 8| 8| 8| 2| 8| 8| 2| 8| 8| 8| 8| 8] 8] &/ &
sl gl 5| E|El El 2l 5| B E|E|E| El 2] 52| 2| B E
S E| E| S| E| E|E| E| E|E|E|E|&|E|E|&|EE
O < < o < [5° O < < O < < O < [5° o < <
| ™ Il » S ) g ol ™ o |
o ] o ] =] =]
& £ & £ & &
F F F F % %
o o o o o o

Tema 1. MapxeTusr
KaK KOHLETILIUS
yIIpaBJICHUS

Tema 2. MapkeTusr
KaK BHJ] pHIHOYHOH
JICSITEIIFHOCTH

Tema 3. Cucrema
MapKETHHTOBBIX
HCCJICIOBAaHMI

Tema 4. Toap. 6 | ol 6| 1 ]o0o]os|1|ofos5][ 0] o] o0o]|2]o0o]T1]|4]|o0]S5s
ToBapHas NOJUTHKA

Tema 5. IleHa. g8 ol 6| 2101 05|20/ 05|01 o0]0]| 4| O0]| 1| 4| o0]S5
IlenoBast monmuTHKa

Tema 6. COBIT. 8 6 | 2lo0olos|2]o0]o5|/0| 0| 0| 4|0 1| 4] 0]S5:
CObITOBAs IMOJIUTHKA

Tema 7.
KOMMYHI/IKaﬂl/II/I. 8 6 2 0 0,5 2 0 0,5 0 0 0 4 0 1 4 0 5
KommyHukaimonnas
MOJIMTUKA

Tema 8.
IInanupoBanue
MapKEeTHHTOBOH
JIeSITEIbHOCTH Ha
MPEANpPUSTHI

Tema 9. Opranmsanus
1 KOHTPOITh
MapKeTHHTa

Tema 10. Mapkerunr
B OTpaciisiX u cdepax
JIeSITeIbHOCTH

KonTposns
CaMOCTOATEIILHOM
paboThl

IIpome:xyTounas 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
aTrTrecranus - 3a4eT

UTOIO: 72 0 72 | 16 0 6 16 0 8 0 0 0 33 0 15 | 39 0 53

Conepxxanne TUCHATUINHBL (MOIVIIA):

Tema 1. MapkeTHHT KaK KOHUENUHS PHLIHOYHOTO YIIPABJIEHUS.

Pasznuynble moaX0ap! K TPAKTOBKE MOHITHS MAPKETHHT: OTPEACICHUS, aBTOPHI, 00IIee U pa3Inyusl.
CornnanbHO-3KOHOMHYECKasl CYIIHOCTh MapKETHHTA.

Hyxna, motpe6HOCTD, 3alpoChl, TOBap, OOMEH, CIENKa, PHIHOK. DBOIIOLMS KOHIICTIIUNA MapKEeTHUHTA.



Llenn mapkeTuHra. 4 ctpateruueckue nenu. OyHKIUU U TOAPYHKIIUH COBPEMEHHOTO MAapKETHHTa.
[TpuHnumner mapkeTuHra. Buasl MapkeTuHra.
CoBpeMeHHOE COCTOsIHME MapKeTHHra B Poccun

Tema 2. MapkeTHHI KaK BHJ PbIHOYHOMH eI TeJIbHOCTH

Paznmunnie IoAXO0AbI K OIIPCACIICHHUIO ITOHATHS KPBIHOK)). OnpeneneHHe PBIHKA B MAPKETHUHIC.
KadecTBeHHbIE U KOIMYECTBEHHBIE XaPAKTEPUCTUKU PIHKA: EMKOCTb, PHIHOYHAS J10JIs1, CTETIEHD
MOHOTOJIU3AINH, TOCTYITHOCTb U JIp.

Knaccugukarus peinkoB. [IoHsATHE U CYIIHOCTH CErMEHTALMU phIHKA. Llen cerMeHTayu pbIHKa.
[Ipu3HaKy 1 KpUTEPUM CETMEHTALIMM PHIHKA.

OTanbl cerMeHTaluu pbiHKa. [IoHATHE U CYITHOCTH KOMITIEKca MapKeTHHTa («4Py»).

Tema 3. Cuctema MapKeTHHIOBBIX HCCJIEI0BAHUI

[TonsiTHEe M ey, BUABI MAPKETUHIOBOT'O UCCIel0oBaHusA. HarrpaBieHus uCCie10BaHni: HCCIEA0BAHNE
PBIHKA U IIPOJAXK, UCCIIENOBAHUE NIPOIYKTa, UCCIIEIOBAHUE LIE€H, UCCIIEIOBAHUE ITPOABUKECHUS
IIPOJTyKTa, U3y4YECHHUE BHEIIHEW CpPEIbl.

[Tporiecc MapKETUHIOBOTO UCCIIEAOBAaHMSA: BbISIBICHHE TPOOIEM U OTOOP UCTOYHUKOB MCCIIEIOBAHUS,
coop uH(popmaluy, aHaInu3 JaHHBIX, PEKOMEHAAINS KOHKPETHBIX AEHCTBUM.

[ToHsATHE yIpaBIeHYECKON U MApKETUHIOBOW HH(POPMAITMOHHON CHCTEMBI, KOMITbIOTEPHBIE Oa3bl
nanHbix. Kiaccugukanusa Bugos uaopmanuu. Mctounnky MapkeTHHroBoi nHGopmaru. Bropuyunas
U TMepBUYHas HH(OpMAIHs, X JOCTOMHCTBA U HEAOCTATKH.

MeTozpl MapKETUHTOBBIX HcceoBaHu. Buibl KaueCTBEHHBIX HCCIEA0BaHUM: (POKYC-TPYIIIIbI,
ITyOMHHOE MHTEPBBIO, TPOSKTUBHBIE METO/IbI. BH/IbI KOTMUECTBEHHBIX HCCIIEI0BaHUI: HAOIIOICHHE,
ornpoc, skcriepuMeHT. CpaBHUTENbHBIN aHaTN3 OCHOBHBIX METOJIOB MOJyuyeHUs! HHPOpMaIK. AHAIU3
JIAHHBIX MAPKETHUHIOBOI'O UCCIIEIOBAHMS.

Tema 4. ToBap. ToBapHasi NOJIUTHKA.

MapxketrHroBoe nonnmanue Topapa. Kinaccuduxanus toBapoB. KauecTBO 1 KOHKYpEHTOCIIOCOOHOCTb
ToBapoB. KOHKYpeHTHBIE IPeuMyIIecTBa TOBapa. MeTo/1bl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa 1
bupMmBI.

CepBucHOe 00CTy)KMBaHUE KaK YacTh TOBAPHOM MOJUTHUKU. PerieHre 0OTHOCUTENBHO KOMILIEKCa yCIyT,
YpOBHS cepBuca, GopM 00CIykuBaHus MoTpeduTesneil. ToBapHbIil acCOpTUMEHT. MapKeTHHTOBEIE
pemieHus B cepe TOBapHO-aCCOPTUMEHTHOM nmonuTHkH. PazpaboTka U miaaHUpOBaHHE TOBAPHOTO
aACCOPTUMEHTA.

JKv3HeHHbI UK ToBapa. XapaKTEpUCTUKA ITAIOB KU3HEHHOTO IIMKJIa ToBapoB. IIpenmyiiectsa
YKU3HEHHOTO [IMKJIA TOBAPOB KaK MHCTPYMEHTA CTPATErMYECKOro IIaHupoBaHus. OrpaHUYeHUs U
po0JIeMbl UCIIOIH30BAHUS KOHIIETIIIUH )KU3HEHHOTO LIMKJIa TOBApA.

[Tonsitne HOBOTO TOBapa. CTparerus U ATanbl pa3padOTKH HOBOTO ToBapa. MICTOUHUKY UACH CO3MaHus
HOBBIX TOBapoB M paboTa ¢ HUMHU. OOIIMEe, MAPKETUHIOBBIE U IPOM3BOJICTBEHHBIE MTOKA3aTEIN OL[CHKH
HOBOU mpoaykuuu. [Iporecc nporuo3upoBanus, pa3padOTKU, CO3/IaHUS U peaTn3alui HOBON
IPOAYKIIHH.

Tema S. Llena. llenoBas nmosmmruka

Ilena u ee BumbI. DTamnsl nmporecca renoodpazoBanus. Lenu nenoodpazoBanus. Bo3sMoxxHbIE IEHOBBIE
ctpaterud. COOTHOIIIEHUE TMOHSATHUI 1I€HA U IICHHOCTh TOBapa. BHyTpeHHME U BHEITHHUE (DaKTOPHI,
ompeesstonre 1eHy ToBapa. Metozpl 1ienoo0pa3zoBanus. [Toaxoas! k pa3paboTKe IIEHOBOM
MOJINTUKU: UCXOJIS U3 LIeJIel MPEeANPUATUS WK Leel mpoaak. MeTo bl KOpPEKTUPOBKH 1IEHBI.
l'ocynapcTBeHHOE peryaupoBaHue IIEHOOOPa30BaHUS U PHIHOYHBIX IICH.

Tema 6. CobIT. COBITOBAA A€ATEILHOCTD.



[TonsiTHe 1 posb cObITAa B KOMIUIEKCE MapKkeTuHTa. Kanan roBapoBrkeHus (CObITa) M €ro QyHKIHH.
CoBpeMeHHbIe TeHJICHIIMH Pa3BUTHS KaHAJIOB pacnpezeneHus. Meroasl cobiTa ToBapoB. Oco0eHHOCTH
pacrpocTpaHeHus MOTPEOUTENbCKUX MPOAYKTOB U TOBAPOB MTPOU3BOJICTBEHHOTO HA3HAYCHHUSI.
CrpykTypa U ypOBHHU KaHaja ToBapoaBmkeHHs. Kitaccudukanys n xapakTepucTuka KaHalIoB
ToBapoABWKeHUs. DakTop BEIOOPA TOProBOTO MOCPEIHUKA. YIIPaBICHUE KaHAJTAMH pacIipe/ieIeHus!.
[IpenmyriecTBa U HEAOCTATKH KOHKPETHBIX KaHaIOB. KOH(MIMKTHI B KaHAJIaX pacnpeaesieHus.

Tema 7. Kommynukanuu. KoMMyHMKaAIMOHHAsS MOJIUTHKA.

Bunel n nenu npoasmxenus. Teopus koMMyHHUKauu. CpeacTBa MapKETHHIOBBIX KOMMYHUKAIIU:
peKiama, CTUMYJIUpPOBaHUE COBITA, JIMYHAS MPOJIaXKa, CBA3U ¢ o01iecTBeHHOCThI0 PR, sipmapku u
BBICTaBKH.

Pexnama u ee Buzbl pexiaMbl. CpeacTBa pekiambl. JTanbl pa3paboTKH peKjIaMHON KaMITaHUH.
Vcnonb3oBanue 11BeTa B pexiame. Pacuer 3¢ppekTuBHOCTH pekambl.

Omnpenenenne PR kak ocHOBHOTO cpecTBa GOPMHUPOBAHUS U MOAEpKaHUS O1aronpusITHOIO UMHIKA
npeanpustus. OCHOBHBIE HallpaBieHUs AesaTenbHocTH PR-cnenmanucra. [punnumnst padotsl co CMU.
Opranusanus u nposenenue PR-meponpusarnii.

[TonsaTue ctumynupoBanus cObITa. OTIMYKE CTUMYIUPOBAHUS cOBbITA OT peKiaMbl. OCHOBHBIE BUIbI
CTUMYJIMPOBAHUS cOBbITa. METO/Ibl CTUMYIMPOBAHHUS TOKYTIATENeH, MOCPETHUKOB, TOPrOBOTO
HepcoHaa.

[lepconanbHbIE TPOIAXKH, UX OTIIMUUTEIbHBIE XapaKTepUCTUKU. [1oroToBKa U KOHTPOJIb 3a paboTon
TOPIOBBIX areHTOB.

Tema 8. Ili1annpoBaHHe MAPKETHHIOBOM JeSITeJIbHOCTH HA NPEeANPUATHH
CTpaTeFquCKOC IIaHUPOBAHUE U €T0 OTAIlbl. MapKeTI/IHFOBBIe CTPATCTUM OpraHu3aluu.
ConepxxaHue 1 MOCIeI0BaTeIbHOCTD Pa3pabOTKH MJIaHa MapKETHHTa.

Tema 9. Opranuzanus 1 KOHTPOJIb MaPpKEeTHHIA.

MapxetuHr kak ¢yHKIUs npeanpusatus. CucteMa MapKeTHHTa NPEANpUsATUS: TOHATHE, TPUHIUIIBI
CO3JaHMA U PYHKIIMOHUPOBAHHUS, CTPYKTypa. PaKTOpbl KOMIUIEKCHOTO MOAX0/1a K (PYHKIIHOHUPOBAHUIO
MapKeTuHra Ha npeanpusaTui. CylHOCTb U MPUHIMUIIBI OPTraHU3aLUHA MAapKETUHIOBON JEATEIBHOCTH.
Turb! OpraHu3allMOHHBIX CTPYKTYP MApKETHHIA: XapaKTEPUCTUKA, IIPEUMYILECTBA U HETOCTATKH.
[TpuHIUTIBI TUTAHUPOBAHUS MAPKETUHTOBOM JEATEILHOCTH. PazpaboTka mporpaMMbl MapKETHHTA.
IInannpoBaHMEe IEMEHTOB KOMIUIEKCA MAapKETHHTa.

CTpaTeFquCKOC MAapKCTUHI'OBOC IIJIIAHUPOBAHUC. ITousTe MAapKCTUHI'OBOT'O KOHTPOJIA. BI/I)]BI
KOHTPOJIS.

Tema 10. MapkeTHHT B 0Tpac/siX U cepax AesATeJbHOCTH

Mapxketunr B chepe ycayr. MapkeTusr B cepe oopazoBaHusi. MapKeTHHT B CTPaXOBaHUU
bankoBckuil MapkeTUHT. MapKeTUHT B pO3HUYHOMN TOPIOBIIE.

MapkeTUHT B MyHUIIUTIAJIbHOM YITPaBJICHUU.

4. O0pa3oBare/ibHbIe TEXHOJIOTHHU

KonkpeTHbie (opMBI, METOIBI U CPEACTBA OpPraHU3alMM M IPOBEACHUS 00pa30BaTEIbHOTO
mporiecca MOTYT OBITh CIEIYIOIINMH:

HeumuTanmoHHbIe TEXHOJIOTUU O0YUEHHUS:

- JIGKIIUS M €€ PA3HOBUIHOCTH (TIPOOJIEMHAS JIKIIUS, JIEKIHsI-Oece1a, JIEKIUs ¢ IPUMEHEHUEM
00paTHOH CBS3M);

- CEeMHHAp;

- MOJIrOTOBKA JIOKJIA/I0B 110 TeMaM JTUCIMILINHBI,

- KOHTpOJIbHAs paboTa;

- MUCbMEHHOE TECTUPOBAHUE.

HewrpoBbsie UMUTAIIMOHHBIE TEXHOIOTHU:



- QHAJIU3 KOHKPETHBIX CUTYallUl;

- TPYIIIIOBBIE TUCKYCCHH.

NrpoBble UMUTALIMOHHBIE TEXHOJIOTUU:

- IPE3EHTaLUN;

- JIGIOBBIE UTPHI (ATTECTAIMOHHBIE, TUJAKTHUECKUE).

5. YueOHO-MeTOIMYecKOe o0ecnedeHue caMOCTOSITeIbHOI padoThl 00y4arouxcs

CamocTosiTenibHasgs paboTa MPOBOAUTCS C LENbIO YIIIyONeHUs 3HAHUW 1O JUCHUIUIMHE U
npeaycMaTpUBaeT:

- TOBTOpEHHE MPOWIEHHOr0 yueOHOro Marepralia, YTeHue PeKOMEHJOBAaHHOM JINTEPATYPHI;
- TMOATOTOBKY K MPAKTUYECKUM 3aHATHIM;

- BBITIOJTHCHUC O6II_[I/IX U MHAUBUAYAJIbHBIX JOMAIIHUX SaﬂaHHﬁ;

- paboty ¢ IHTepHET U MPOUYMUMH IEKTPOHHBIMU HCTOUYHUKAMU;

- TOATOTOBKY K CJjaue 3ayeTa.

[TnanupoBaHue BpeMEHHU HAa CAMOCTOATENbHYIO pab0OTy BayKHO OCYIIECTBIIATH HA BECh CEMECTD,
IpeycMaTpuBasi pu 3TOM NOBTOPEHHE MTPONUIEHHOTO MaTepHalia.

Camocmosmenvnas paboma cmyoeHmos, IPexKae BCETo, 3aKII0UaTcs B U3y4EeHUH JIUTepaTyphl,
JTOTIONTHSIIOIIICH MaTepual, u3jaraeéMplil B IEKIIMOHHON 4acTH Kypca. Heo0xommumMo oBiaieTh HaBBIKAMH
O6ubmmorpagduuecKkoro rMoucka, B TOM YUclie B ceTeBbIX IHTepHET-pecypcax, HayduThCs CONOCTABIATh
Pa3IUYHBIC TOYKHU 3PpCHUA U ONIPEACTIATE MCTO/bI HCCHGHOB&HHﬁ.

[Ipenmonaraercsi, 4TO, MPOCIYIIaB JIEKIUIO, CTYAEHT JOJDKEH  O3HAKOMHUTbCA €
PEKOMEHIOBAaHHOM JTUTEPATypOi U3 OCHOBHOTO CITUCKA, 3aTeM OOpaTHTCS K HICTOYHUKAM, YKa3aHHBIM B
OoubmuorpaMueckux CHUCKaxX W3YYEHHBIX KHMI, OCYIIECTBHT IOMCK M KPUTUYECKYIO OLEHKY
Matepuaia Ha caitax HTepHET, coOepeT HeoOXoauMYyH0 HH(OPMAIIHIO.

Cy1miecTByeT HECKOIBKO METOJIOB PabOTHI C JINTEPATYpPO.

OauH U3 HUX — MemoO noemopenus: CMbICII TPOYUTAHHOTO TEKCTa MOXKHO 3ayYUTh HAU3YCTh.
[TpocToe moBTOpeHHE BO3/AEHCTBYET HA MaMsITh MEXaHMYECKHU U MOBEPXHOCTHO. [lomyueHHbIE TaKUM
MyTEeM CBEICHMS JIETKO 3a0bIBAIOTCS.

HaubGonee >ppeKTUBHBIN METOA — Memo0 OCO3HAHHO20 3ANOMUHAHUS: TIPOYUTAHHBIA TEKCT
HY)KHO TIO/IBEPTHYTh Ooublleii, 4yeM MpocToe 3ayuyuBaHHe, 00paboTke. YUTOOBI OCHOBATENBHO
oOpaboTtath HMH(pOpPMAlMIO, BAXHO TPOU3BECTH LENbIM  psAJ  MBICIUTENBHBIX  OMEpaIMid:
IMPOKOMMCHTHUPOBATL HOBBLIC JAHHBIC; OLCHUTH HUX 3HAYCHUE, IIOCTABUTHL BOIIPOCHI; COIIOCTAaBUTH
IIOJTyYEHHBIE CBEJCHMSI C PAaHEE N3BECTHBIMHU.

Jns ymydmerus: o0paboTku HHGOPMaIMA OY€Hb BXKHO yCTaHABIMBATh OCMBICIECHHBIE CBSI3H,
CTPYKTypUpOBaTh HOBBbIE CBeAeHMA. VI3yueHue HaydHOH, ydeOHOW M WHON JuTeparypsl Tpedyer
BeleHus1 paboumx 3amuceir. dopma 3ammceid MOKeT OBITH BEChbMa Pa3HOOOPA3HOW: MPOCTOW WU
pa3BEepHYTHIN IJIaH, TE3HUCHI, IIUTATHI, KOHCIIEKT.

[Ipu  noocomoske «  npomedcymounou  ammecmayuu  no  OUCYUNIUHE  CIEIYET
PYKOBOJICTBOBAThCSl TIEPEUYHEM BOIPOCOB JJIS MOJOTOBKH K 3a4eTy mo Kypcy. [Ipu 3Tom HeoOxoaumo
YACHUTH CYTb OCHOBHBIX HOHATHH JOUCHUIIIINHBI.

[IpuMepHas TeMaTHKa yCTHBIX JIOKJIAJI0B:
Tema 1. MapkeTHHI KaK KOHLIENIIHS YIIPaBJICHUS
1. Pasmmunbie mOoAXO0JbI K TPAKTOBKE ITOHATUA MAaPKETHUHT: OIIPEACIICHUA, aBTOPEI, o6mee u
pasnuyus
CounanbHO-3KOHOMUYECKAsl CYIIHOCTh MapkeTuHra. Hykna, moTpeOHOCTb, 3ampochl,
TOBap, 0OMEH, C/IeJKa, PHIHOK.
OBOJIIONNS KOHIIENIU MapKETUHTA.
[{enn MapkeTHHra. 4 CTpaTerHYECKUE LENH.
OyHKINY U TOAPYHKIIUHA COBPEMEHHOTO MapKETHHTa.
IIpuHIUIIBI MApKETHUHTA.
Bunel MapkeTHHra: pa3inyHble KJIacCUPUKAIIH.
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8.

COBpeMeHHOC COCTOSIHHMEC MAPKETHUHTIA B Poccun.

Tema 2. MapKeTHHI KaK BH/I PbIHOYHOM AeATe1bHOCTH

1.

N

A

7.

PasnuuHble moaxonpl K ONpEAENEHUI0 NOHATUSA «PBIHOK». OmnpeneneHue pbhlHKa B
MapKeTHHTE.

KadecTBEHHbIE U KOIMYECTBEHHBIE XapAKTEPUCTUKU PHIHKA: €EMKOCTb, PHIHOYHAS 01,
CTENeHb MOHOIIOIM3AINH, JOCTYITHOCTD U JIp.

Knaccugukaryst ppIHKOB.

[TonsiTve 1 CYyITHOCTh CErMEHTalUU pbIHKA. Llenn cerMeHTanuu poIHKa.

[Tpu3HaKK U KPUTEPUU CETMEHTAIMH PHIHKA.

OTarbl CErMEHTAlUU PHIHKA.

[TonsiTHE M CYITHOCTH KOMILJIEKCA MapKeTHHTa («4P»).

Tema 3. CucreMa MapKeTHHIOBBIX MCCJIEIOBAHUI

1.

SAINAIP I S

[TonsiTHE M CYITHOCTH MaPKETUHIOBBIX UCCIIEIOBAHUM.
Hanpapnenus 1 00beKThl MAPKETUHIOBBIX HCCIIEIOBAaHUI.
[TpyHIMIIBI MAPKETUHTOBBIX MCCIIEA0BAHUM.

[TosneBble 1 KaOMHETHBIE UCCIIEIOBAHMSL.

Orarbl MApKETUHIOBBIX MCCIIEI0BAHUIA.

IIpaBuna cocTaBiaeHuUs aHKET.

Tema 4. ToBap. ToBapHasi NOJIUTHKA.

1.

AN

7.

[TonsaTue ToBapa B MapkeTuHre. Tpu ypOBHS TOBapa.

Knaccudukarus ToBapoB.

JKuznennsiil nuki toBapa. Buasr KIT.

KauecTBo TOBapa Kak BaXHBIN 3JIEMEHT TOBapa.

AccopTUMEHTHas TIOJUTHKA: TIOHSATHE, XapaKTEPUCTUKH, CTIOCOOBI PACIITUPEHHS.
NHHOBanMOHHAS TOJUTHKA: CYIIHOCTb, IOHATHE «HOBBIM TOBap», ATalbl CO3JAaHUS
HOBOT'O TOBapa.

[To3uumonupoBaHue ToBapa.

Tema 5. Ilena. IleHoBasi moJIMTHKA.

1.
2.
3.
4.
3.

[ToHsiTHe W 1IeNU 1IEHBI B YCIOBUSX PhIHKA. JIBOWHAS POJIb 1IEHBI B MAPKETHHTE.
Knaccudukarus mes.

Crparerun 11eHO00pa30BaHUS.

MeTtosb! IeHO00pa30BaHMS.

Drarsl IeH000pa30BaHUsI.

Tema 6. CobIiT. COBITOBAA MOJUTHKA.

1.

SAINAIP I S

[ToHsiTHE U CYIIHOCTH COBITA B MapKETHHTE.
3amaun v GyHKIUU cOBITA (pacpenencHus).
®opMBI 1 METOIBI pAaCTIPEACTICHHUS.
[ToHsiTve U CYITHOCTD «KaHaJla CObITa.
Buner kananoB cObITa.

Tunsl MOCPETHUKOB.

Tema 7. KommyHnukanun. KoMMyHHMKalIMOHHAS MOJTUTHKA.

1.
2.
3.
4.
3.

[TonsiTve U CYITHOCTh MAPKETHHIOBBIX KOMMYHUKAIIUH.

[{enn MapKEeTUHIOBBIX KOMMYHUKAIMH.

Knaccudukaius MapKeTHHTOBBIX KOMM YHHUKAITH.

Pexnama kak BUJ KOMMYHUKALIUA.

CTumMynupoBaHUsI TPOJAXK: MOHITHE, METOAbI, IOCTOMHCTBA U HEJOCTATKH.

Tema 8. Ili1annpoBaHHe MAPKETHHIOBOI JeSITeJIbHOCTH HA NMPeANPUATHH.

1.

N N

CYHIHOCTI) IJIaHUPOBaHWA B MapKCTUHIC.
Crparernueckoe NnjaaHUPOBAHUE.
TakTn4eckoe MIaHUpOBaHUE.
MapKkeTUHIOBbIE CTPATETUN.

BHemHss 1 BHYTPEHHsIS cpella MapKETHHTA.



Tema 9. Opranuzanus 1 KOHTPOJIb MapKeTHHIa

1. TloHsATHE M CYIIHOCTh MAapKETUHTOBOM CITYXOBI.

2. Buubl OpraHu3alMOHHBIX CTPYKTYp CIYKObl MapKETHHTA.
3. TlpodeccrnonanpHbie TPEOOBAHUS K CIICIUATIMCTAM B 00JIaCTH MapKETHHTA.
4. lloHATne M BUABI KOHTPOJISI B MAPKETHHTE.

5. AymuT MapKETHHIOBOH JESTEIBHOCTH.

0. MapkeTHHI B oTpacasx U cgepax JesiTeTbHOCTH
Mapxketunr B cepe ycayr

MapxketuHr B cpepe oOpa3zoBaHus

MapkeTuHr B CTpaxoBaHUHN

baHKOBCKUI MapKETUHT

MapkeTuHT B pO3HUYHON TOPrOBIIE

MapKeTHHT B MyHUIIMIIAJIbHOM YIIPABJIEHUU

Tema 1

ova v~ 2

6. ®oHJ OLICHOYHBIX CPEACTB ISl IPOMEKYTOUHOM aTTecTAlMU M0 TUCHUILINHE (MOAYJII0),
BKJIIOYAIOLIHN:
6.1. Ilepeuens komnemenyutl 8bINYCKHUKO8 00PA308AMENbHOL NPOSPAMMYL C YKA3AHUEM Pe3YIbmamos
oOyuenus (3HaHUll, YMeHUl, 61A0eHUll), XapaKmepusyrowux >3mansvl ux QopmMuposauus, ONUCAHUE
nokasamernet u Kpumepues oyeHUuSaHUss KOMNemeHyutl Ha pasiudHblx IManax ux QopmuposaHus.

OIIK-2: cnocoOHOCTh HaxXo4uThb OPraHU3ANHUOHHO-YIIPABICHYCCKUC PCHICHUA WU T'OTOBHOCTHBIO HCCTU
3a HUX OTBETCTBCHHOCTH C HOSI/IHI/Iﬁ COHHaHBHOﬁ SHAYMMOCTH IIPUHUMACMBIX pemeHHﬁ.

I/IHﬂHKaTOPH OLIEHKHW C®OPMHUPOBAHHOCTHU KOMIOETEHIMI
KOMIIeTeHIIni 3auTeHo He 3auteno
YpoBeHb 3HAHUN COOTBETCTBYET UJIU
YpoBeHb 3HAHHI HIKE MUHHUMAIBHBIX MIPEBBIIIAET MUHUMAJIBHO JIOMYCTUMBIH B
3Hanus TpeboBanuii. Imenu mecto rpyobie paMKax IporpaMMBbI OATOTOBKH.
OLIHOKH. Nmeronuecs ommOKy HerpyOble Ml
OTCYTCTBYIOT.
Ilpu perieHuH CTaHZAPTHBIX 3ama4 He | [IpoAeMOHCTPHPOBAHBI OCHOBHBIE
MPOJEMOHCTPHPOBAHBI OCHOBHBIC | yMeHUs. JlomyleHHbIE TPH PELICHUN
ymeHus. MMenn mMecto rpyOble OIIMOKHU. | THIIOBBIX  33Ja4  OMIMOKH HE OBUIH
Ymenus C OOJIBIIINMH 3aTPYAHCHUSAMH | TPYOBIMHU. [pakTuyeckue 3aaHus
BBIMOJIHAIOTCS.  NPAKTHYCCKAE 3aJaHMs | BBINOJIHEHBI B IOJHOM  HJIH B
WJIM HE BEITIOJIHSIOTCS BOBCE. MPaKTHYECKH  TONHOM  0o0beMe  Oe3
3HAYUTEIBHBIX 3aTPYIHCHUM.
[lpu pemeHun cTaHmApTHBHIX 3ama4 He | MIMeeTcss MUHUMAaNBHBIN HA0Op HABHIKOB
Haanyue HABBIKOB
MPOJIEMOHCTPUPOBAHBI 0a30BbIC HABBIKH. | JUIs PCIICHHS CTAaHIAPTHBIX 3amad C
(BJIa/IeHHE ONTBITOM)
Vmenu mecto rpyOble OLIHOKH. HEKOTOPBIMH HEJI0UeTaMH
IIxana oueHok mo
samomnenmix 0-50% 50-100%
KOHTPOJIBHBIX 3a1aHmii

ITK-9: cnocoGHOCTh OlleHUBaTh BO3JIEHCTBHE MaKPOIKOHOMHYECKOH cpefbl Ha (DYHKIIMOHHPOBAHWE
OpraHu3aliii ¥ OpPraHoB TOCYJAPCTBEHHOTO ¥ MYHUIIMIIAJBLHOTO YIPABJICHUS, BBISBISATH H
aHAJIM3UpPOBaTh PHIHOYHBIE U cleuu(UYecKue PpUCKH, a TaKkKe aHaJIW3UpOBaTh TOBEJICHHE
noTpeduTeneil IKOHOMUYECKUX ONlar M (OPMUPOBAaHUE CIPOCAa HA OCHOBE 3HAHHUS DKOHOMUYCCKUX
OCHOB IOBE/ICHUS OpTaHU3aIfil, CTPYKTYp PHIHKOB U KOHKYPEHTHOM Cpeibl OTpaciu.

Huankaroper OIEHKH C®@OPMHUPOBAHHOCTH KOMIIETEHIUIA
KOMIIEeTeHIIHI 3aureHo He 3aureno
3HaHusn YpoBeHb 3HaHUH HIKE MUHHMATBHBIX YpoBeHb 3HaHUI COOTBETCTBYET WA
TpeboBanuii. imenu mecto rpyobie MPEBBILIAET MUHUMAJILHO JONYCTUMBIN B
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Huauxaropsl OIIEHKM C®OPMHPOBAHHOCTH KOMIIETEHIIWI

KOMIIeTeHIM i 3aureHo He 3aureno
paMKax IporpaMMBbI OATOTOBKH.
OLIHOKH. Nmeronuecs ommoOKy HerpyOble Ml
OTCYTCTBYIOT.
Ilpu perieHuH CTaHZAPTHBIX 3ama4 He | [IpoIeMOHCTPHPOBAHBI OCHOBHBIE
MPOJICMOHCTPHPOBAHBI OCHOBHBIC | yMeHUs. JlomylIeHHbIE TPH PELICHUN
ymeHus. MiMenn mMecto rpyOble OIIMOKHU. | THIIOBBIX  33Ja4  OMIMOKHM HE OBUIM
Ymenus C OOJIBIIIMMH 3aTPYAHECHUSAMH | TPYOBIMHU. [pakTuyeckue 3a1aHUS
BBIMOJIHAIOTCS.  NPAKTHYCCKAE 3aJaHMs | BBINOJIHEHBI B IOJHOM  HJIH B
WJIM HE BEITIOJIHSIOTCS BOBCE. MPaKTHYECKH  TOJNHOM  0o0beMe  Oe3

3HAUYUTCIbHBIX 3&pr,HHeHPII>i.

IMpn pemenun craHgapTHRIX 3anad He | ViMeercss MUHUMaJbHBIH HaOOp HaBBIKOB
MIPOIEMOHCTPUPOBAHbI 0a30Bble HABBIKH. | JUISI pEIICHUS CTaHJApTHBIX 3axad C
Hmenu mecTo rpyOble OMHOKH. HEKOTOPBIMH HEJIOUETaMH

Hanuuyue HABBIKOB
(BJ1aJeHHe ONBITOM)

IIxana oueHok mo
MPOLEHTY NPABHJIBHO
BBINOJTHEHHBIX
KOHTPOJbHBIX 3a/1aHUI

0-50% 50-100%

ITK-12: ymeHne opraHu3oBaTh U MOAJEPKHUBATH CBA3M C JCIOBBIMU ITAPTHEPAMU, UCIIOJIb3YsS CUCTEMBI
cobopa HeoOXomuMOW HWHQPOPMAIUHM ISl pPACIIUPEHUs] BHEIIHUX CBS3eH M OOMEHa OIBITOM MpH
peanu3ali POEKTOB, HANpaBlICHHBIX HAa pa3BUTHE OpraHu3aluu (MpeInpusTHs, oOpraHa
roCyAapCTBEHHOIO WJIM MYHHMIIUIIAJIBLHOTO YIIPABJICHHUS).

Hupnkaropel OIEHKH COPMUPOBAHHOCTH KOMIETEHIMIA
KOMIIECTECHIH 3aureHo He 3aureno
YpoBeHb 3HaHHI COOTBETCTBYET WIIU
YpoBeHb 3HAHHH HIDKE MUHHMAJIBHBIX NPEBHINIAECT MUHUMAJIBHO JOIYCTUMBIH B
3Hanus TpeboBanuil. Imenu mecto rpybbie paMKax MporpaMMbl OATOTOBKH.
OILIHMOKH. Nmerommecs ommOKn Herpyoble M
OTCYTCTBYIOT.
IMpn pemeHnn craHgapTHBIX 3axad He | [IpomeMoHCTpUpPOBaHBI OCHOBHBIE
HPOAEMOHCTPHPOBAHEI OCHOBHBIC | yMeHHs. JlONyIIeHHblE IpU pPEIICHUH
ymeHus. MMenn mecto rpyOble OMMOKHU. | THIIOBBIX 3aJa4 OMMOKKM HE ObUHM
Ymenns C OospIIMMH 3aTpyAHEHUSIMU | TPYOBIMH. [IpakTnyeckne  3amaHus
BBITIOJIHSIOTCS ~ NPAaKTHYECKHE 3aJaHus | BHIIOJHEHHI B TIOJIHOM  WJIH B
WIIN HE BBIIOJHAIOTCS BOBCE. [PaKTHYeCKH MOJHOM  o0veme  Ge3
3HAYUTENBHBIX 3aTPYIHCHHUH.
[lpn penieHHM CTaHOAPTHBIX 3ama4 He | VMeercss MUHUMAIBHBIH HAOOp HAaBBIKOB
Haiuuyue HaBBIKOB
MIPOJEMOHCTPUPOBAHbI 0a30BbIe HABBIKK. | JUI PEIICHUS CTaHJApTHBIX 3a7aq C
(BIAZCHHE OMLITOM) Vimenu mecto rpyOble OIIMOKH. HEKOTOPbIMU HEJ0YEeTaMU
IIxaJja oueHok nmo
o 0-50% S0-100%
KOHTPOJIbHBIX 3a/1aHU

6.2. Onucanue wxan oyeHuBaHusl.

3a4eT NMpPOBOIUTCS B YCTHOH (popMe 1Mo yTBEP)KIEHHBIM 3aBEAYIOIIMM Kadenpoil (AUpeKTopoM
¢unmnana) Owuineram. OOs3aTeNbHON SBISETCS MOJATOTOBKA CTYAEHTOM pa3BEPHYTOrO OTBETa IO
CYIIECTBY BOIIPOCOB OWJIeTa, Ha YTO OTBOXUTCS He MeHee 45 muHyT. Ha 3auere He nomyckaercs
HAMYAEe y OOYyYaroImuXCcsi TOCTOPOHHHX TIPEIMETOB, B TOM UHCIE TEXHHYECKHUX YCTPOMCTB
(MOOUIBHBIX TeneOHOB M IIp.), IOJb30BAHHWE KOTOPBIMM MOXET 3aTpyAHUTHh JHOO cienarh
HEBO3MOKHOW OOBEKTUBHYIO OILIEHKY pe3yJbTaTOB MPOMEXYTOUHOM artecTanuu. OOyuaroiuecs,
HapylIUBIIME TpaBWia TPOBEJCHUS 3aueTa, [0 PELICHHI0 »HK3aMeHaTopa U  3aBEAYIOILEro
COOTBETCTBYIOIIEH Kadenpoil MOryT ObITh yAajeHbl U3 ayauTopuu. IIpu 3TOM B 3K3aMEHALIMOHHYIO
BEJIOMOCTh yAaJIEHHOMY C 3aueTa CTYJCHTY MpOCTaBIsIeTCSA OLEHKa «HE 3auTeHo». [Ipu mpoBeneHun
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3ayeTa B YCTHOM (opme Mo OuseraM OIEHHMBAIOTCS OOIlee MOHMMAaHHE CTYAEHTOM COAEp)KaHUS U
CTPYKTYpPBl BOMNPOCA, IMOJHOTA PACKPBITUS KaXIOTO U3 DJIIEMEHTOB BOIPOCA, CTENEHb BIIAJCHUSA
0a30BOi  TEPMUHOJOTMEH, TOHUMAaHHWE NPUMEHUMOCTH M  OCOOCHHOCTEH  IMPaKTUYECKOTo
HCIIOJIB30BAHUA M3JIaraCMbIX TCOPETUUCCKUX TTOI0KEHHUM. BKBaMeHaTOp AJid YTOUHCHHSA OLCHKH
BIIPaBE 3aJ1aBaTh JIONOJIHUTEIbHBIE BOIIPOCHI, IPEAYCMOTPEHHBIE paboueii mporpaMMoHn.

VYpoBeHb 3HAHWH, OOYYAIOIIMXCSI OMPEAENSETCS CIECTYIOIIMMHI OLCHKAMH: «3a4TCHO» U «HE
3a4TEHOY.

YcaoBusiMu OILICHUBAHUSA PE3YILTATOB OCBOCHUSA JUCHUIIIMHEI ABJIAIOTCA:

- BJIMTHOCTH (OOBEKTHI OLIEHKH JIOJDKHBI COOTBETCTBOBATH ITOCTABICHHBIM LIESIM 00ydeHHUs);

- TIOJIHOTA U a/IEKBAaTHOCTh OTOOpaskeHust TpeboBaHuii oOpazoBarenabHoro ctanaapta u OIIOIT;
HaJIe)KHOCTH (MCIOJIb30BaHKUE €IMHOOOPa3HBIX CTAaHAAPTOB U KPUTEPHEB OLICHUBAHMS);
CIIpaBCAJIMBOCTH (paSHBIe CTYACHTBI JOJDKHBI HWIMETH PaBHBIEC BO3MOXHOCTHU }IO6I/ITI)C$[

ycrexa);
- 3¢ eKTUBHOCTH (HE OTHUMATh MHOTO BPEMEHHU y CTYJICHTOB U IpenoaBareseil);
- o0ecrieyeHne pelIeHus OLEHOYHOM 3a1auH.

Onenka YpoBeHb NOATOTOBKH

3auteHo B 1enom xoporrast IOAroToBKa C 3aMETHBIMU OIIMOKAMU WIIH
HEOOUYECTAMU. CTy[[eHT JacT TIOJHBIN OTBET Ha BCE TCOPCTUUCCKUC
BOITPOCHI OMIIeTa, HO IMEIOTCS HETOYHOCTH B ONIPECTICHUSAX OHITHH,
IpoIIeccoB | T.. JlomycKaroTcst OIMOKY TPU OTBETaxX Ha
JIOTIOJIHUTENbHBIE Y YTOUHSIIOIINE BOIPOCHI dK3amMeHaropa. CTyneHT
paboTa Ha NPAKTUYECKUX 3aHATUSAX

He 3auteno [ToaroroBka HeOCTATOYHAS M TPEOYET JOTIOTHUTEILHOTO U3YICHUS
Mmatepuana. CTy[IeHT AaeT OMMUOOYHbIE OTBETHI, KaK Ha TEOPETHUECKHE
BOIIPOCHI OMJIETA, TaK M HA HABOJIAIIUE U IOMIOJIHUTEIBLHBIE BOTIPOCHI
sk3ameHatopa. CTyIeHT MPOMyCTUI OONBIIYIO YAaCTh MPAKTUIECKUX
3aHATHH

6.3. Kpumepuu u npoyedypbl OyeHU8aHus pe3yibmamos o00yYeHUs No OUCYuniuHe (Mooyio),
Xapakxmepuzyouux smansi GoOpMUPoOSarHUs KOMnemeHyui.

Jnst oueHuBaHMs pe3yabTaTOB OOYYEHHUs B BHJIE 3HAHUN HCHONB3YIOTCS CIEAYIOIIME MPOLEAYphl U
TEXHOJIOTUHU:

- TECTUPOBAHUE;

- HHAMBHUYyalIbHOE coOece0BaHue,

- IMCbMEHHBIE OTBETHI Ha BOIIPOCHI.

- T.IL.

Jnst olleHHMBaHUS pe3yNbTaTOB OOydeHUS B BUJE YMEHHMH M BIQJCHUN HCIIOJB3YIOTCS CIEAYIOLIUE
IIPOLIEAYPHI U TEXHOJIOTHH:

- MpakTUYecKue KOHTpoJbHbIe 3amaHus (manee — [IK3), BKIOYalOmUX OAHY WIM HECKOJIBKO 3a7ay
(BompocoB) B BUAE KpaTKoi (HOPMYIMPOBKH JEHCTBUH (KOMIUIEKCAa ICHCTBHUIT), KOTOPBIE CIEIyeT
BBITIOJIHUTD, WM OMMCAHKUE PE3yIbTaTa, KOTOPbIN HYKHO MOTYYUTh.

ITo cnoxnoctu I1K3 pa3nenstorcs Ha MPOCTHIE U KOMIUIEKCHBIE 33 JaHUsl.

[Ipocteie I1K3 npenmnonaratot pemieHne B OHO UM J1Ba JEHUCTBUA. K HUM MOKHO OTHECTH: IPOCTHIE
CUTYallMOHHBIE 33Ja4l C KOPOTKMM OTBETOM MJIM IPOCTHIM JEHCTBUEM; HECJIOXHbBIE 3aJaHUs II0
BBINIOJITHEHUIO KOHKPETHBIX JeiicTBuil. IlpocThle 3amaHus NPUMEHSIOTCS JUIsl OLIGHKH YMEHUH.
KommnekcHble 3ajaHus TpeOYIOT MHOTOXOJIOBBIX PELIEHUM KaK B TUIIMYHOM, TaK U B HECTAHIapTHOU
CUTyallMsIX. DTO 3a/laHus B OTKpPHITON (opme, TpeOyrollre MO3TalHOr0 PEeUIeHHUs U Pa3BepHYyTOro
OTBETa, B T.4. 33aJaHHUd Ha UHAMBUAYAJIbHOE WM KOJUIEKTMBHOE BBIIIOJIHEHUE IIPOEKTOB, Ha
BBINIOJITHEHUE NPAKTUYECKUX JEHCTBUI WM jabopaTopHbIX paboT. KoMIuiekcHble NpakTHUYeCKue
3aJlaHUs IPUMEHSIOTCSA U1 OLICHKH BJIAJICHUI.

TurbI NpakTUYECKUX KOHTPOJIbHBIX 3aJaHUil:
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- 3aJaHUs Ha YCTAHOBJEHHE IPABWIBHOM IOCIIENOBATEILHOCTH, B3aMMOCBS3aHHOCTU JEHCTBUH,
BBISICHEHHUSI BIIMSHUS PA3IMYHBIX (PAaKTOPOB Ha PE3yIbTaThl BHIMOJIHEHUS 33 JaHUS;

- YCTaHOBJICHHE MOCIIEI0BATEILHOCTH (OMHCATh aJITOPUTM BBIMIOJIHEHHS IeHCTBUSA),

- HaxokJeHWe OmHUOOK B  IOCIEAOBAaTENIbHOCTH  (ONpEeAeNuTh  IMpaBWIbHBIA  BapUaHT
MOCJIEIOBATEILHOCTH JICUCTBUN);

- yKa3aTh BO3MOXHOE BIIHMsIHHE (PAKTOPOB Ha MOCIEACTBUS pealu3alii YMEHUs U T.1.

- 3aJaHMsl Ha TOpPUHATHE pelleHHss B HECTAaHJAAPTHOM cuTyanuu (CHTyalud BBIOODA,
MHOTOAJIFTEPHATUBHOCTHU PELIECHUH, MPOOIEMHON CUTyallun);

- 3a/1aHUS Ha OLEHKY MOCJIEICTBUN IPUHATHIX PEILICHUN;

- 3a/1aHUS Ha OLEHKY 3(PPEKTUBHOCTHU BBHINOIHEHUS JEHCTBUS

- T

6.4. Tunogvie kKoHmpoavbHble 3A0anUA UTU UHbLE MAMEPUATbL, He0DX0OUMble OISl OYEHKU Pe3yTbmamos
00yueHUs, XapaKkmepusylowux smansvl popmMupo8aHus KOMnemenyull u (unu) 0Jisl umo208020 KOHMPOs
chopmuposannocmu KoMnemeHyuu.

6.4.1 Ilpaktuueckoe rpynmnoBoe 3agaHue ais oneHku komnereHuu «OITK-2y:

[TpuMeHHUTENbHO K KOHKPETHOMY (BBIODaHHOMY IO BalleMy YCMOTPEHHUIO) HPEANpPHITHIO,
HEOOXOMMO OIpe/IeIUTh MAapKETUHTOBYIO HAIpPaBICHHOCTh €ro JAeATeabHOCTU. [lnmaH wu3moxkeHus
OTBETA:

HasBanwne npennpusrus.

Buel BeimyckaemMoi npOoyKIHH.

OcHoBHbIE TOTPEOUTENH MPOAYKIIHH.

CyiecTByromue npeanpusITUa-KOHKYPEHTBI U TOBapbI-KOHKYPEHTHI.

[ToTpebutenbckue CBOMCTBA BBIMYCKaeMON NPOAYKLUMHU: (QYHKUIHMOHAIbHOE Ha3HAa4YeHUE,

TEXHUYECKHUE XapaKTEPUCTHKH, LIEHA).

Kakune mnorpebutensckue CBOWCTBA SIBISIOTCS HamOoJee 3HAYMMBIMHU JUISL MOKYTATelNs

MIPOYKLIHH.

7. Kananpl cOblTa mnOpoxyKuuu (LIETIOYKAa JBMKEHHUS TOBapa OT MPOU3BOAMUTENS K
NOTPEOUTEITIO).

8. Mecra peanuzanuu NOPOAYKLIHMH, NPHUMEHSIEMbIE METOJbl CTHUMYJIMPOBAHUA MPOAAK,
CYILLECTBYIOIAsl peKIaMa U T.1.

9. Kakum oOpazom nmpeanpusTie NO3UIMOHUPYET ceOsl Ha phIHKe?

10. Kakoif uMumpx y npeanpustus (MHEHHE MoTpeOuTeneil, MOCpeJHUKOB, MpeiCcTaBUTeeH
TOCYIapCTBEHHBIX U OAHKOBCKUX CTPYKTYD)?

11. KakoBa, 1o BalieMy MHEHUIO, MAPKETUHIOBAs CTPATETUs ACSITEIbHOCTH PEAIPUATHS?

12. Bamu npeayioxXeHusi MO0 COBEPUIEHCTBOBAHUIO MPOAYKIMHU. [7ie momkHaA mpopaBaThes?
KakuMm 06pa3om MOKHO TpUBIIEYb K HEHl MOKymaTeneu u T.1.

13. Bamu pekoMeHAalNy Mo YIy4IeHHIO0 MApKETHHTOBOU JeSTENbHOCTH (PUPMBI.

Nk W=

N

6.4.2 Tectrl mig oneHkHd komneTeHnu «I11K-9y:

bnaroxenarensHoe OTHOIIEHHE TIOTPEOUTENEH K IIMPOKO PACTIPOCTPAHEHHBIM M JOCTYITHBIM IO
IIEHEe TOBAapaM — 3TO OCHOBAHUE JUISI peau3allii MapKETUHTOBOM KOHIICTIIHH. . .
(-)coBepIICHCTBOBAaHUE TOBapa

(-)uaTeHCH]UKAIIS KOMMEPYECKUX YCUIIUN

(-)coBeplIeHCTBOBaHUE MPOU3BOJICTBA

(-)MapkeTuHra

(-)commanbHO-3TUYECKOTO MApKETHHTA

OCHOBHEBIE TIOHATHS MAapKETUHIa B MOPAAKE UX YCIIOKHCHUA. ..
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(-)ToBap
(-)HysKI2
(-)cnenka
(-)pbIHOK
(-)oomenH
(-)moTpedHOCTH
(-)3anpockl

Wcxoanoii uneei, jiexanieil B o0CHOBE MapkeTHHra, no MmHeHuto ®@.Kornepa ssnsercs. ..
(-)Hy*® 712

(-)pBIHOK

(-)3ampockr

(-)oomen

OnpeneneHnto MapKeTUHTa COOTBETCTBYET. . .

(-)cuctema ynpapieHUs! COBITOM MPOITYKIIUU

(-)cucrema ynpaBieHUs IPOU3BOICTBOM M COBITOM TOBapa
(-)BUJ KOMMYHUKAIIMOHHON J€SITEIbHOCTH

(-)cucrema ynpaBieHuUs IPOU3BOACTBOM TOBapa

[Tox moTpeOHOCTHIO MOHUMAETCH. . .

(-)KOIMYECTBO JCHET, KOTOPOE MOTPEOUTETh MOKET UCTIOJIB30BATh JIS YAOBICTBOPEHUS CBOMX
HYX

(-)HY>K71a, BOIUIOIIEHHAs B KaKYIO-TO KOHKPETHYIO ()OpMY B 3aBUCUMOCTH OT YeJIOBEKa
(-)TOBap, KOTOPHIH CIOCOOEH YIOBIETBOPUTH HYKy NOTPEOUTENS

(-)ormrymieHrEe YeI0BEKOM HEOOXOIMMOCTH B YEM-JTHOO

OpueHTanus GUPMBI Ha YBETMYCHHE 00BEMOB MIPOJIAK MTPOU3BOTMMOTO TOBapa (YCIyTrH) 3a CUeT
PEKIIaMHOMN JEATEIbHOCTH XapaKTepHa JUIs. . .

(-)cTpaTeruu COBPEMEHHOTO MapKETHHTA

(-)uHTEeHCH(PUKALINY KOMMEPUECKUX YCUITHHA

(-)coBeplIeHCTBOBAaHUS IPOU3BOICTBA

(-)coBepIIEHCTBOBaHUS TOBapa

(-)IpaBUJILHOTO OTBETA HET

Konuenuus nHTeHCHPUKAIIMN KOMMEPYECKUX YCHIINN ONpeAeNseT elb MapKETHHTOBOM
JIESITEIIBHOCTH — YBEJIMYEHHE MTPOJAXK 32 CUET. ..

(-)ucnonb30BaHMsI MHTEHCUBHBIX TEXHOJOTUH MPOU3BOICTBA

(-)cTumynupoBaHUs cObITA

(-)ynmoBieTBOpeHUs MOTpeOHOCTEN TOTpeOuTENeH

(-)IpaBUIILHOTO OTBETA HET.

Pacrnionokute KOHIIENIIMA MAapKETUHTa B TIOPSAKE UX CIEA0BAHUS. ..
(-)KOHLIETIIMSI COBEPIIIEHCTBOBAHUS TOBapa

(-)KOHLIEMIMS COBEPIIEHCTBOBAHUS IIPOU3BOICTBA

(-)xoHLIETIIIMSI MAapKETHHTa

(-)KOHIIeTMS HHTEHCU(PHUKALIUNU KOMMEPUECKUX YCUITHHA
(-)KOHLIETIUS COLMATbHO-ITHUECKOr0 MapKEeTHHTa

OcHoBol KOHICIIIHHN COOUAJIBHO-3TUYHOTO MAPKETHHTA ABJIAIOTCA UACH. . .

(-)ynoBneTBOpeHuUs: NOTpeOHOCTEH
(-)rapmMOHUU ¢ TIPUPOAOH
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(-)nmomy4deHus npuoObLTU
(-)6marocoCTOSTHUS YEIOBEUECTBA
(-)onTUMU3AIMKU TPOU3BOJICTBA

HecMoTps Ha HaJIMYKME 3HAYUTEIBLHOTO YKMCIIAa ONPEAETICHUI MAPKETUHTA, B KQXKIOM U3 HUX €CTh
HE4To 00IIIee, a UMEHHO. ..

(-)mpHOpHUTET IPOU3BOAUTEIS

(-)mpuopUTET KOHKYpEHTa

(-)mpuopurere noTpeduTeNs

(-)mpuopuTeT MOCpEAHUKA

K 0CHOBHBIM NOHATHSM MapKETHHTA HE OTHOCHUTCH. . .
(-)pBIHOK

(-)cermeHt

(-)moTpebHOCTH

(-)oomen

Pacrnionoxute 11e1M MapKeTHHTa B OPsAIKE UX (GOPMYIUPOBAHMUS. ..
(-)auddepeHupoBaHHbIE LIEIN MAPKETHHT A

(-)uenu MapkeTuHra

(-)uenu npeanpusATUs

(-)Muccus npeanpusTHI

PBIHOK mIpoJIaBIa XapaKTEPU3YyeTCH. . .
(-)IpeBBILIEHUEM CIIPOCA HaJ MPEATIOKEHUEM
(-)mpeBbIIEHUEM MTPETIOKEHNS HaJl CIIPOCOM
(-)paBEHCTBOM cIIpoca U MPENTIOKEHUS
(-)xpu3ucHOM cuTyanuen

(-)IpaBUIBLHOTO OTBETA HET

Kakoe 13 yka3aHHbBIX ONPEEIIEHUI COOTBETCTBYET MAPKETUHIOBOMY ITOHMMAHHUIO PBIHKA. . .
(-)pBIHOK — ATO HaceJeHNEe JAHHOTO PErHoOHa

(-)pBIHOK — 3TO COBOKYITHOCTb IMOTpEOUTENEN CO CXOAHBIMU MOTPEOHOCTIMHU

(-)pBIHOK— 3TO YacTh MOTPEOUTENEH, HHTEpECYIOLIasiCs TOBapaMHU Baleil prupMsl

(-)pBIHOK — 3TO MOTPEOUTENHN, UMEIOLTHE (PMHAHCOBBIE BO3MOXKHOCTH JJIS1 IPUOOPETEHHS TOBapa
(-)IpaBUJILHOTO OTBETA HET

[Ton moHATHEM PBIHOYHASI 1OJI1 HOHUMAETCHL. . .

(-)oTHOIIEHNE MPOJAXK KOHKPETHON (PUPMBI K IIPOJIakaM BCEMH (pUpMaMH Ha PbIHKE
(-)IporHo3 Mpojak B HEKOTOPHIH MIIaHUPYEMBIH MEPUOJ] MPOJIaX B OymyIieM

(-)OTHOIIEHNE PHIHOYHOM IO OHOW MIJIM HECKOJIBKUX (PUPM K PHIHOYHOI J10J1e Jpyroi Hiu
apyrux ¢bupm

(-)oO6bem npojaxk, KOTOpbId UMeN Obl MECTO, €Il Obl BCE MOTEHIMAIbHBIE TOKYTIATEeNIN CTAIN
CYULIECTBYIOLIUMU

PBIHOK, COOTBETCTBYIOLIUH MOI0KEHNIO, KOT/Ia TPEUI0KEHNE MPEBBIIIAET CIPOC, — 3TO. ..
(-)pBIHOK Mpo/aBIA

(-)pbIHOK MOKYyHaTens

(-)TOYKa PEIHOYHOTO PAaBHOBECUS

(-)TOYKa KPU3UCHON CUTYaIHH

(-)IpaBUIBLHOTO OTBETA HET
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PBIHOK TOBapOB MOTPEOUTENHCKOTO HA3HAYEHUS] COCTOUT HU3. ..

(-)xoMIIaHU#, KOTOpbIE MPUOOPETAIOT TOBAPHI JIJIs MX MOCIEAYIOUIEH peann3anuu
(-)mokymarenei, MpUOOPETAIONINX TOBAPHI I UX JIUYHOTO MOJIb30BaHUs
(-)mroaeit, mpuoOpeTaroIuX ToBap ISl MPOIaXKU

(-)dupm-niponzBoauTENEi TOBAPOB MOTPEOUTETHCKOTO Ha3HAUCHHS
(-)IpaBUJILHOTO OTBETA HET

PbIHOK, Ha KOTOPOM aKTUBHO HMCIIOJIb3YETCS] MAPKETHHT, HAa3bIBAETCH. . .
(-)pbIHOK MOHOTIOJIMCTHYECKON KOHKYPEHIIUU

(-)pBIHOK YHCTOM KOHKYPEHIIHH

(-)OIMrONOAMCTUYECKUNA PHIHOK

(-)MOHOTIOTUCTUIECKHUI PHIHOK

[To Tummy moTpeOuTeNst BELACISIOT CIEAYIONINE BUIBI PHIHKOB. . .
(-)moTpebuTenbcKuit

(-)pernoHanbHBII

(-)pBIHOK TOCYIapCTBEHHBIX 3aKYIOK

(-)pbIHOK TOBapOB U YCIYyT

JlemapKeTHHT 11e71eco00pa3HO peaqn30BbIBATh IPH. . .
(-)orcyTcTBHHM cripoca

(-)upe3MepHOM COCTOSTHUH CIIpoca

(-)HEraTMBHOM COCTOSTHUU CIIpoca

(-)TIOJTHOTIEHHOM CTIpOCe

N3ydeHre KOHKYpEHTOB OTHOCUTCS K (DYHKIIMH. . .
(-)Tpon3BOACTBEHHOM

(-)cObITOBOM

(-)aHanmuUTUYECKOM

(-)ynpaBieHus ¥ KOHTPOJIS

Kaxkoe n3 yka3zaHHBIX JE€HCTBHNA HE BXOJUT B MAPKETUHTOBYIO JIESITEIBHOCTS. ..
(-)MapKETHHIOBBIE HUCCIIEN0BAHUS

(-)bopmupoBanme peksiaMHOTO OrOPKETa

(-)BBIOOP TEXHOJIOTHH MTPOU3BOJICTBA

(-)ymnpaBieHHe KU3HEHHBIM LIUKJIOM TOBapa

K kakoif (pyHKIIMM MapKETHHTa MOXKHO OTHECTH « YTIpaBJIeHUE Ka4eCTBOM U
KOHKYPEHTOCIIOCOOHOCTHIO TOTOBOW MPOAYKLIUW. ..

(-)anamutryeckast pyHKIHS

(-)mpom3BoACcTBEHHAS (DYHKITUS

(-)cObITOBast PyHKIMA

(-)byHKIMS yrpaBlIeHUs U KOHTPOJIS

(-)HET MpaBUJILHOTO OTBETA

Tun MapkeTHHra, peaJu3yeMblil P HEraTUBHOM COCTOSHHM CIIPOCa. . .
(-)moamep KUBarOIITU I

(-)KOHBEPCUOHHBIN

(-)pa3BuBaroLUit

(-)IeMapKeTuHT

(-)IpaBUJILHOTO OTBETA HET

Kaxkwue BUJBI JCATCIbHOCTU HE OTHOCATCA K MAPKECTUHTY...
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(-)ompoc motpeduTenei

(-)pexiiamMHasi KOMITaHUS
(-)ompenenenue crocoba cObITa TOBapa
(-)HEeT mpaBUIILHOTO OTBETA

WNupopmarmonnoe odecrieueHue yrnpanieHNss MapKETUHIOM OTHOCHUTCS K. ..
(-)aHamuTHYeCcKOH PyHKIMH

(-)mpon3BOACTBEHHOM (PYHKITHH

(-)cOBITOBOM (DYHKITUH

(-)byHKIIMM yIpaBieHUs: U KOHTPOJIS

K Mukpocpene MapkeTuHra OTHOCSTCA. . .
(-)motpeburenn

(-)PKoHOMHKA

(-)mocpeaHUKH

(-)KOHKYPEHTbI

(-)xynbTypa

K Makpocpene MapkeTHHIra OTHOCSTCH. . .
(-)monuTHKA

(-)mocTaBIIUKU

(-)KOHKYPEHTbI

(-)memorpacus

(-)HAy4HO - TEXHUYECKUH TIporpecc

HemMorpadudeckas cpena npeAcTaBisieT HHTEPEC 71T MApPKETOJIOTOB, T.K. OHA ......

(-)maét uHbOPMAITUIO O JIOAAX, U3 KOTOPBIX COCTOSAT PHIHKU

(-)BIIHsIET HA TTOKYMATEIBCKYIO CIIOCOOHOCTh TOTPEOUTENEH U CTPYKTYPY MOTPEOICHUS
(-)criocoOCTBYET CO3aHUIO HOBBIX TEXHOIOTUH

(-)orpaHUYMBaET AEATEIHHOCTH KOMITAHUMA U OT/ICTBHBIX JIUI] B JAHHOM OOIIECTBE
(-)ciocoOCTBYET (POPMHUPOBAHHIO M BOCIIPHUATHIO IICHHOCTEH, BKYCOB M HOPM MOBEICHUS 00IIIeCTBA

ATEHTCTBa 10 0Ka3aHUIO MAPKETUHIOBBIX YCIIYT IIOMOTAKOT:

(-)BBIOpATh LI€7EBON PHIHOK

(-)pazpabaTbIBaTh KaMIIAHUU MPOJBIKEHHS TOBApa HA PHIHOK
(-)ckIaaupoBaTh U MepeMeIIaTh TOBApbl OT IPOU3BOAUTENS K TOTPEOUTEIIO
(-)puHAHCUPOBATH CHIENKH U CTPAXOBATh OT PUCKOB

(-)obecnieunts 1y1st GUPMBI KaHAIIBI PACTIPOCTPAHEHUS

CornacHo 0IHOH U3 TEOPHil MOTHBAILIUU CYLIECTBYET YTBEPK/IEHUE, YTO MOTPEOHOCTH
pacrionararoTcsi B ONpeAeIeHHOM mocie0BaTeNbHOCTH. Takast Touka 3peHust IPUHAICKUT. . .
(-)3urmynny ®peiiny

(-)AGpaxamy Macnoy

(-)@penepuky I'epudepry

(-)Makcy BebGepy

C ynoBneTBOpeHHEM MOTPEOHOCTH B caMOpeaTu3alluy o TEOpUuu Macioy cBsi3aHbl JEHCTBHS
HUHAUBUIA:

(-)mocerieHre KypcoB MO UCTOPHH UCKYCCTB JJIsl TOTO, YTOOBI PACIIMPUTh CBOU MO3HAHUS (B
IEJIOM)

(-)3ameHa 3aMKa Ha BXOJHOM JABEPH CBOETO JI0Ma, OCKOJIbKY B pallOHE €ro MPOXKUBAHUS
BO3pacTaeT MPeCcTyMHOCTh
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(-)noxynka Mepceneca 300, OCKONbKY, IO MHEHUIO UHAUBH/IA, 3TO COOTBETCTBYET €TI0 CTUIIIO
KU3ZHU

(-)BCTyImIIeHHE B KAPTOYHBIN KITy0, MOCKOJIBKY €My HPaBUTCS MPOBOIAUTH BPEMs B KOMITAHUH C
JIPYTUMHU JTHOABMU

[TocnenoBarenbHOCTH YpOBHEH noTpedHOCTEN 0 Macioy:
(-)coumanpHBIe TOTPEOHOCTH

(-)dusnonorunyeckue NOTpeOHOCTU

(-)IOTpeOHOCTH B CAMOYTBEPKIACHUU M CAaMOPa3BUTHH
(-)moTpeOHOCTH B YBaXKEHHUH

(-)moTpebHOCTH 6€30MaCHOCTH

CormnacHo Teopun MotuBanuu 3. Opeiina:

(-)moOyx1eHus TIOICH HE TIO/UTAF0TCS TTOJTHOMY KOHTPOJTIO

(-)moBeneHUE YeIOBEeKa MOXKET 0a3MpOBAThCS HA MOTHUBAX, HE UMEIOIINX OTHOIIIEHUE K JAHHON
KOHKPETHOM CUTYyalllH1

(-)B OOJBIIMHCTBE CIIy4aeB JIOAW OCO3HAIOT PEAbHBIE TICUXOJIOTHUECKHE CUJIBbI, KOTOPBIS
(bopMUPYIOT X NOBEICHUE

(-)B ocHOBE BBIOOpA T€X WUJIM MHBIX TOBAPOB HET ITYOMHHBIX MOTHBOB

(-)uenoBek Bcera MOHMMAET MOTUBAITMIO CBOMX IMTOCTYITKOB

Crpoc Ha TOBapbl MPOMBIIIIICHHOTO HA3HAYEHHS ......

(-)sBIII€TCS MPOU3BOAHBIM OT CIIPOCA HA MOTPEOUTENHCKUE TOBAPHI
(-)OOBIYHO SIBISIETCS] HERJTACTUYHBIM

(-)ompenenseT crpoc Ha MOTPeOUTENBCKUE TOBAPHI

(-)HUKaK He CBSI3aH CO CIIPOCOM Ha MOTPEOUTETHCKHUE TOBAPHI

Crpoc Ha onpeneéHHYy0 TOPTOBYIO MapKy TOBapa WM YCIYTH - ...... crpoc.
(-)u30OuparenbHbII
(-)mepBUYHBIH

[Ton morpeOuTeneM B MapKETUHIE TOHUMAIOT. ..

(-)cuity, BIUSIONIYIO HA JESITEIbHOCTD MPEATPUSTUS
(-)cyOBEKT pBIHKA, YIOBJIETBOPSIOIIUA CBOIO TIOTPEOHOCTH
(-)7U110, OCYILIECTBIISIFOLIEE TTOKYTIKY

(-)mu10, XKemaroriee MpUOOPECTH TOBAP WIIH YCIYTY

BEI 3BOHUTE B CTATHCTHYECKOE YIIPABIICHHUE [Tl IOJTYICHUS JAaHHBIX O YHCICHHOCTH HACEJICHUS B
Hwxuem Hosropogne. Jto...

(-)cO0p MepBUYHBIX TAHHBIX

(-)cOOp BTOPUYHBIX TaHHBIX

(-)mosieBoe HccieaoBaHNe

(-)ompoc

Kakne kaOuHeTHBIE METOBI UCCIEAOBAaHUS PHIHKA MOTYT MCIIOIB30BAThCS CIIECIIUATMCTAMH T10
MapKEeTHHTY...

(-)mpoBenieHre BEHIOOPOYHOTO HAOTIOIEHUS

(-)u3ydyeHue UHTEPHET HCTOYHUKOB

(-)mpoBeneHue TenePOHHOTO OMpoca

(-)mpoBeneHNEe FKCIEPUMEHTAIbHON MTPOAAXKU TOBapa

(-)aHaJIM3 OTYETOB MPEABLAYIINX UCCIIEIOBAHUN
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K MapKeTHHTOBBIM UCCIIEAOBAHUSM OTHOCHUTCH. ..
(-)uccrnenoBaHus pbIHKA

(-)uccrnenoBanue norpeduTenei
(-)uccnenoBaHre KOHKYPEHTOB

(-)uccnenoBaHue TOBApPOB

(-)BCe OTBETHI BEPHBI

BropuuHble JaHHBIE B MApKETHHTE — 3TO. ..

(-)nepenpoBepeHHass HHPOPMALUSI

(-)BTOpOCTETIEHHas! HH(pOpMAIIHS

(-)urpOop™Marys, MOTyUeHHAS U3 TOCTOPOHHUX HCTOYHHUKOB

(-)uHbopMaIHs U3 BHEIIHUX UCTOUHUKOB UM COOCTBEHHAs HH(OpMallus, IepBOHAYAIBHO
MOJYYEHHAs C JPYTUMH LEIIMU

K kakomy Buy McCleI0OBaHUS PHIHKA OTHOCUTCS M3yYEHUE PA3TUYHBIX CIIPABOYHUKOB U
CTaTUCTHYECKOM JIUTEPATYPHI. ..

(-)xaOMHETHBIE UCCIICIOBAHUS

(-)rosieBBIC UCCTIEAOBAHMS

(-)HE OTHOCHTCS K UCCIIEAOBAaHUAM

(-)uccrnenoBanue norpeduTenen

Kakwe moneBbie METOMIBI UCCIIEIOBAHMS PIHKA MOTYT HCIIOJIb30BAThHCS CIICIIMATUCTAMHU 10
MapKEeTHHTY...

(-)BBIOOpOUHOE HAOTIOICHHE

(-)aHamu3 OTYETOB MPEABIAYINX UCCIICTIOBAHUN

(-)TenedoHHBIN ompoc

(-)aHanmu3 CTaTUCTUYECKUX OTUYETOB

(-)crutomHOE HabOMIOIEHUE

MapKeTHHTOBO€ UCCIIEI0BaHUE — 3TO. ..

(-)TO ’KE caMoe, YTO U «UCCIIEeIOBAaHHE PHIHKA»

(-)oCTOSIHHO JIEHCTBYIOIIAs CUCTEMa cOopa, KiacCu(UKaIK, aHAIn3a, OIIEHKH 1
pacmipocTpaHeHus MapKETUHTOBOM HH(popManuu

(-)cOop, ynopsimourBaHue, aHATU3 U 0000IIEHNE JAaHHBIX JJISI OOHAPYKCHUS U PEIISHUS
Pa3IMYHBIX MAPKETUHTOBBIX MPOOIIEM

(-)uccnenoBaHne MapKETUHTA

W3yueHne pa3muaHOTO PO/ia CIIPAaBOYHUKOB, CTATUCTHYECKOM JTUTEPATyphl OTHOCUTCS K METOIaM
UCCIIE/IOBAHUS. . .

(-)riosieBBIC UCCTIEAOBAHMS

(-)BBIOOpOUHOE HAOTIOICHHE

(-)xaOUHETHBIE UCCIIeIOBAHUS

(-)pbIHOUYHBIN PKCIEPUMEHT

W3yuaercs couumanbHOe MOJI0XKEHUE, 00pa3oBaHue, 10xo/bl. MccnenoBaniue MapKeTHHTa
MIPOBOJIUTCS IO HANIPABJIEHUIO. . .

(-)morpedurenu

(-)KOHKYPEHTBI

(-)BHYTpeHHsIA cpeaa

(-)TOBapOJBMKEHNE

Hwuskwit BO3BpaT TaHHBIX, KaK CIIOCO0a CBS3U C ayJUTOpUEH, XapaKTepeH JJIs. ..
(-)mpecc-koHpepeHIn
(-)?MEeKTPOHHOM TTOYTHI



(-)IM4HOU TTpOoJaKH
(-)renedona

Jliis pacdera ypoBHSI MHTEHCUBHOCTH KOHKYPEHIIMH Ha HCCIIEyeMOM PhIHKE UCTIOJIb3YETCS:
(-)4eThIPEX10JIbHBIN MOKa3aTeNNb KOHIIEHTPALuU

(-)uanexc Xeppungana

(-)uHAEKC PO3HUYHOMN TOProBIU

(-)x03(ppuLMEeHT KOppETIIUU

(-)xpuTepuii Xu-KBajpar

DneMeHTaMU KOMIUIEKCa MapKETUHTa SBIISIOTCS. . .
(-)ToBap, 11leHa, COBIT, MPOIBUKEHUE
(-)moTpebHOCTH, OOMEH, PBHIHOK, CIIEIKa

(-)ToBap, MOTPEeOHOCTh, PHIHOK, OOMEH

(-)HYyX11a, MOTpeOHOCTh, 3aPOCHI, TOBAP

Bricuiee yueOHOe 3aBesieHHE, CETMEHTUPYs! PHIHOK 00pa30BaTeNbHBIX YCIYT, IPEANOUYTECHHE
OTHACT...

(-)ICUXOIOTMYECKUM MPU3HAKAM

(-)moBeieHYeCKUM IpU3HAKaM

(-)reorpauueckuM MpU3HAKaM

(-)aemorpaduyeckumM mpu3HaKam

Komrieke MapKeTHHTa COCTOUT U3 CIIAYIOLIUX JIEMEHTOB. ..
(-)ToBap

(-)ymakoBKka ToBapa

(-)uena

(-)cOBIT

(-)mocpeaHUKU

(-)mpoaBIKEHUE TOBapa

CerMeHTHpOBaHUE PBIHKA 3TO. ..

(-)neneHne KOHKYPEHTOB Ha OAHOPOIHBIEC TPYIIITHI
(-)aenenue motpeduTeNel Ha OAHOPOAHBIE TPYIIIIBI
(-)aeneHue ToBapa Ha OJHOPOHBIE TPYIIIIBI
(-)eneHne NOCPETHUKOB Ha OJJHOPOIHBIE TPYIIIIBI
(-)IpaBUJILHOTO OTBETA HET

CerMeHTHpPOBAaHUE PHIHKA IPOBOIMUTCS B IETISX. . .
(-)uzyueHust moBeeHUS MOTPeOUTENEH TOBAPOB
(-)mosHOTO yuyeTa HyX /1 U NOTpeOHOCTEH MoKynareneu
(-)ycTaHOBJIEHHUS pealbHOTO CIpOca Ha TOBAap
(-)noBbieHust 3)PEKTUBHOCTH PEKIIAMBI

®dupMma cerMeHTHPYET MOTPEOUTENEH 10 CUXOI0rHUecKOMY IpU3HaKy. Eif MOXKHO MCTI0/Ib30BaTh

ClIeAYIOIINE IPU3HAKU. . .
(-)pon 3anATUI

(-)THII TUYHOCTH
(-)cTatyc monb30BaTeINs
(-)oTHOILIEHUE K TOBAPY
(-)TIOMCK BBITOAIBI
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[ToHsITHE PHIHOYHOTO OKHA CBSI3aHO C CETMEHTOM. ..

(-)IOTPeOHOCTH KOTOPOTO HE YJOBJIETBOPSIOTCS CYLIECTBYIOIIMMHU TOBApaMHU
(-)He 3aHATBHIM JaHHOU GUpMOI

(-)A7st KOTOPOTO TOBAPHI (GUPMBI MOJIXOAT OOJIbBIIE BCETO

(-)Ha KOTOPOM CKOHIEHTPUPOBAIIUCH CYIIECTBYIOLINE POU3BOIUTENN

OcyIecTBIICHNE CEPBUCHBIX YCIYT CBSA3AHO. ..
(-)c nomoiaHEeHUuEM ToBapa

(-)c BBICOKO¥ 1IEHOM TOBapa

(-)co cTumynupoBaHHEM COBITA

(-)c TpeboBaHMEM MOKYTIATENS

Kakue xapakTeprCTUKH MOKHO OTHECTH K YPOBHIO ToBapa «ToBap B peaJbHOM UCIIOTHEHUM. ..

(-)ocHOBHas BbITOZIAa WK yCIIyTa

(-)xauecTBO, CBOMCTBA, YIIaKOBKa, MapOYHOE Ha3BaHUE, BHEIIHEE OhOpMIICHHE
(-)mocTaBka, MOHTaX, rapaHTHs, TIOCJIETIPOAAXKHOE 00CTyKUBaHNE
(-)IpaBUJILHOTO OTBETA HET

Haubonee neHHOM XapakTepUCTUKOM ToBapa Ui MPEeINPUITUS U TOTPEOUTENS SIBIISIETCA. . .
(-)xauecTBO TOBapa

(-)ToproBast Mmapka

(-)ppIHOYHASI HOBU3HA

(-)MuHMMaNbHAS LIeHa

ToBap, KOTOPBIN HAXOAUTCS HA CTAJUU 3PEIIOCTH, UTPAET CICAYIONIYIO POJb. ..
(-)TpyznHBIE AETH

(-)3Be3BI

(-)moitHas KopoBa

(-)moxmbie cobaku

Taxolt ToBap Kak MeOeNbHBIN TrapHUTYP OTHOCUTCS K IPYIINE TOBAPOB. ..
(-)TOBap MaccUBHOTO crpoca

(-)roBap ocoboro crpoca

(-)TOBap mpeaABapUTEILHOTO BEIOOpA

(-)ToBap MacCHMBHOTO CTpOCa

K kakoii rpymnie ToBapoB MOXKHO OTHECTH CTPAaXOBAHME KU3HU. . .
(-)TOBapBI MACCUBHOTO CIPOCa

(-)roBapsl ocoboro crpoca

(-)TOBapBI MOBCEIHEBHOTO CIIPOCA

(-)TOBapHI MpEIBAPUTEIHLHOTO BEIOOPA

(-)IpaBUIBLHOTO OTBETA HET

BTopoii aTar B )XM3HEHHOM LIMKJIE TOBAapa — 3TO...
(-)aTam pocra crpoca

(-)aTan pazpaboTku TOBapa

(-)aTam 3penoctu

(-)aTam cnaga cnpoca

(-)IpaBUJILHOTO OTBETA HET

HaunGonpmuii 06beM mpojak TOCTUTAETCS HA CTAAHH. ..



(-)BBIXOZ HA PHIHOK
(-)pocT cripoca
(-)3penocThb
(-)cmam cripoca

[TonsiTHe «ypOBHH TOBapa» OTPAXKAET. ..

(-)HaNMMUME HECKOIBKUX YIAaKOBOK I TOBapa

(-)mo3uIH, ¢ KOTOPBIX pacCMaTPUBAIOTCS XapaKTEPUCTUKH TOBapa
(-)copt TOBapa

(-)xauecTBO TOBapa

K ToBapam oco6oro crpoca MO>KHO OTHECTH TOBAPHI. . .

(-)xoTOpBIEC MOTPEOUTENU MOKYIAIOT YaCTO, 0€3 pa3ayMUll U C MUHUMAaJIbHBIMU YCUITUSMHU HA UX
CpaBHEHUU

(-)xoTOpBIEC TOTPEOHUTENH B TIPOIECCE BBIOOpA U MOKYIIKHU, KaK MIPABHUIIO, CPABHUBAET MEXKIY CO00i
(-)c yHUKaTBbHBIMHU XapaKTEPUCTUKAMH WIIN OT/IEIbHBIE MAPOYHBIE TOBAPHI, PAIH TPUOOPETCHHS
KOTOPBIX 3HAYUTEJIbHASI YACTh MOKyNaTeNiel TOTOBA 3aTPATUTh JOTIOTHUTENIbHbBIE YCUIIUS
(-)xoTOpBIE TOTPEOUTETH HE 3HACT WJIU 3HAET, HO OOBIYHO HE 33 TyMBIBACTCS 00 X MOKYIKE

JKuzHeHHbI UK TOBapa — 3TO. ..

(-)uHTEpBAT BpEeMEHH OT MOMEHTA MPUOOPETEHHUS 0 MOMEHTA YTHIIU3AINH, TIPEKPAIICHHS
CYIIECTBOBAHHUS TOBapa

(-)COBOKYITHOCTB CTauil BHEAPEHHsI TOBApa HA PBIHOK, pOCTa IMPOJIAXK, 3pEJI0CTH TOBapa U crajaa
IER S

(-)uHTEpBAJ BPEMEHHU, B KOTOPOM CIIPOC HA CE30HHBIN TOBAp MPOXOAUT BCE BO3MOXKHbIE (ha3bl U
BO3BpALIAETCs K UCXOHOW TOUKE

(-)mporuecc pa3BUTHS MPOJAXK TOBapa U MOIY4EHUs MPUObUIEH

CaMBIM JITTUTEIBHBIM ITEPHOIOM )KM3HEHHOTO IMKJIA TOBApa, KaK MPAaBHIIO, SIBISETCS CTAIHS. . .
(-)BBIXOJA HA PBIHOK

(-)pocTa cipoca

(-)3penoctu ToBapa

(-)crianma cripoca

Touka 6e3yOBITOYHOCTH — 3TO. ..

(-)ueHa, pu KOTOPOH MpeANpUATHE HAUMHAET MONy4aTh MPUOBLIH

(-)oOBEM MPOU3BOJICTBA, TPH KOTOPOM TPOU3BOAUTENH paboTaeT 0e3 yOBITKOB
(-)ypoBeHb 3aTpaT, HEOOXOIUMBII SIS TPOU3BOJCTBA MPOTYKIIHH
(-)IpaBUJILHOTO OTBETA HET

3amaueil TOBapHOI MOTUTHKH SIBIISICTCA. . .

(-)ympaBieHHe )KMU3HEHHBIM IIUKJIOM TOBApPOB M X KOHKYPEHTOCIIOCOOHOCTHIO
(-)ompeneneHue cerMeHTa MoTpeOuTeNeH, sk KOTOPBIX TOBap MOAXOAUT OoJiee BCEro
(-)IpOM3BOAUTH KaK MOXKHO OOJIbIIIE TOBApOB

(-)ynpaBieHue Mpou3BOACTBEHHBIM MPOLIECCOM

I'myOnHO# TOBapHOTO aCCOPTUMEHTA HA3bIBAETCA. . .

(-)KonHU4ecTBO MpeIaraeMbIX aCCOPTUMEHTHBIX TPYIIIT

(-)xOIMYECTBO MO3ULMN B KaXKIOW aCCOPTUMEHTHOM rpyIie

(-)OTHOIIEHNE MEXAY MpeIaraeMbIMH aCCOPTUMEHTHBIMU IPYIIIIAMH ¢ TOUYKU 3pEHUS UX
OOIIHOCTH
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(-)rpymma ToBapoB, TECHO CBS3aHHBIX MEX1y 000 H3-3a CX0KECTH UX (PYHKIIMOHUPOBAHUS

OCHOBY /17151 TO3UIIMOHUPOBAHHUS TPOTYKTA COCTABIISIOT (DAKTOPHI ......
(-)BOCTpUSATHE TPOAYKTOB MOTPEOUTENIMU

(-)IOKyMaTenbCKOro MoBeIeH s oTpeduTeneit

(-)moBeneHUs MOTpEeOUTENEH TIOCIe TOKYITKH

(-)HaMepeHust NoTpeOHuTeNeH COBEPIIUTh MOKYIKY

(-)moBeneHus1 KOHKYPEHTOB

TpeOoBaHUs K PBIHKY NP TTO3UITHOHUPOBAHUN TOBApa C UCIOIH30BAHUEM CTPATETUH
BbIOOPOYHOTO MPOHUKHOBEHUS HA PHIHOK:

(-)éMKOCTDH pBIHKA BEJTHKA

(-)MHTEHCUBHOCTh KOHKYPEHLIMU HE3HAYUTEIIbHA

(-)cymecTByeT Xoporas 0OCBEIOMIEHHOCTh O TOBape

(-)éMKOCTH pBIHKA HEBEJIMKA

(-)moxymaTenu II0X0 OCBEAOMIIEHBI O TOBape

Kpurtepun, B COOTBETCTBHH C KOTOPHIMH KOMIIAHUU (POPMHUPYIOT OTIHUUTEIBHBIE 0COOCHHOCTH
TIPH ITO3UITUOHUPOBAHIH

(-)3aMIIEHHOCTH OT KOMTUPOBAHUS

(-)3HaYUTENBHOCTD

(-)HarIATHOCTH

(-)HEOTHO3HAYHOCTh

(-)6aroTBOPUTENHHOCTD

OmuOoYHBIN MOIXO/ K TO3UIIMOHUPOBAHUIO, B PE3Yy/IbTaTe KOTOPOTO KOMITaHUs, €€ TOBaphI WU
TOPTOBBIE MAPKHU YTPAUYMBAIOT B IJ1a3aX MOTPEOHUTENEH ONpeIeIeHHYIO MO3HIIHUIO, - ......
MO3UIIMOHUPOBAHUE.

(-)moBepxXHOCTHOE

(-)omHOOOKOE

(-)HEOTHO3HAYHOE

(-)cnexynasTHBHOE

Omu60YHBIA TOAXO K TO3ULMOHUPOBAHUIO, TPU KOTOPOM Y MOTpeduTeeit co3aaéTcs CIUIIKOM

Y3KOC€ MPCACTABJICHUEC O KOMIIAHWH, €€ TOBapax WJIM TOProBbIX MapKax - ...... MO3NIIMOHHUPOBAHHUC.

(-)omHOOOKOE

(-)moBepxXHOCTHOE
(-)HEOTHO3HAYHOE
(-)cnexynasITUBHOE

OmmOOYHBIN TTOIXO/T K TIO3UIIHOHUPOBAHUIO, TIPU KOTOPOM y TMOTPEOUTENIeH CO3MaéTCsl ITyTaHOE
NpEeJICTaBICHUE O KOMITAHUH, €€ TOBapaxX WJIM TOPTOBBIX MapKaX - ...... MIO3UIIMOHUPOBAHHE.
(-)omHOOOKOE

(-)cnexynasTHBHOE

(-)HEOTHO3HAYHOE

(-)moBepxXHOCTHOE

[TombiTKa cO31aTh y MOTPEOUTENEH CIUIITKOM MPEYBEIMICHHOE MPECTABICHUE O BO3MOKHOCTSIX
KOMITaHUH, TOCTOWHCTBAX €€ TOBAPOB U TOPTOBBIX MAPOK - ...... MO3UIIMOHUPOBAHHE.
(-)cnexynasTHBHOE

(-)HEOTHO3HAYHOE
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(-)TIOBEpXHOCTHOE
(-)omHOOOKOE

KauecTBO TOBapa B MapkeTHHIe — 37T0...

(-)COBOKYMHOCTh (PU3NYECKUX, XUMHUUECKUX, JPTOHOMHUECKUX U APYTUX U3MEPSIEMbIX
(oLIEHUBAEMBIX ) XapaKTEPUCTUK U3/IETHS

(-)XapakTepuCTHKa KOHKYPEHTOCIIOCOOHOCTH TOBApa, CTETIEHb €r0 OTIIMYUS OT TOBAPOB-
KOHKYPEHTOB

(-)cTemneHp yCIEeNTHOCTH pelIeHus MpodieM noTpeduTenei

(-)TO OO11E€e, YTO LEHST B MPOAYKTE PA3IMUHBIE TOKYIATEIN

[Ipouiecc BbIsIBIEHNS OCHOBHBIX KOHKYPEHTOB, OLIEHKA UX IIeJIeH, CTpaTeruil, CUIbHBIX U c1a0bIX
CTOPOH, a TaK)Ke€ BHIOOP KOHKYPEHTOB, KOTOPBIX CIIEAYET aTakoBaTh JTUO0 U30eratp - ......
(-)aHaIM3 KOHKYPEHTOB

(-)KOHKYPEHTHOE IPENMYILECTBO

(-)KOHKYpEHTHbIE CTpaTeruu

(-)6eHuMapKUHT

(-)6a3ucHbIN aHAIIN3

KonkypeHTHOE penMyIIecTBO KOMIIAHUH - ITO ......

(-)cupHasE CTOpOHA KOMITAHUU

(-)mo3uIMst TOBapOB KOMITAHUU HA PHIHKE

(-)BOoCTpUsATHE TOBapa KOMIIAHHUH MPEAINOIaraéMbIM MOTpeOuTeIeM
(-)oTIMYMEe KOMIIAHUU OT KOHKYPEHTOB

(-)Habop BOCTIPUATHIA, BIEYATICHUN U OLTYIICHUH MOTpeOUTENs

KoHKypeHTOCTIOCOOHOCTH TOBapa - 37O ......

(-)criocoOHOCTH TOBapa KOHKYPHUPOBATh C aHAJIOTaMH Ha KOHKPETHOM PHIHKE B OTIPE/IeIEHHBIN
MIEPHUOJ BpEMEHU

(-)camblii BEICOKHI B MUpE YPOBEHb KayecTBa

(-)ciocoOGHOCTH TOBapa KOHKYPUPOBATH HA MUPOBOM PHIHKE

(-)criocoOHOCTH TOBapa KOHKYPHUPOBATh ¢ aHAJIOTUYHBIMHU BUAMU TTPOIYKITUU HA MUPOBOM PBIHKE
(-)camast HM3Kast ce0ECTOMMOCTD

OCHOBHBIM CBOMCTBOM IICHHI SIBISIETCA. . .

(-)PKBHUBaJIEHTHOCTHh OOMEHA Ha TOBap

(-)uHTepIIpeTanus MpoaaBIia, BIpaKeHHas B ICHEeXKHOU (hopme
(-)BO3BMOXHOCTh YCTAaHOBJICHUS PA3TUIHBIMH METOAAMHU
(-)CcIIOCOOHOCTh MOCTOSTHHO U3MEHSTHCS

B 3aBuUCHMMOCTH OT TEPPUTOPHUH IEHCTBUS BBIIEISIOT IIEHBI:
(-)enunas

(-)IonroBpeMeHHast

(-)ncuxonoruyeckas

(-)30HanbHasA

BayTpenHue ¢akTopbl, BAUSIONUE HA IIEHOOOpa30BaHUE:
(-)uenu MapkeTuHra

(-)cTparerus KOMIUIEKCAa MAPKETHHTa

(-)opranuzarus 11eHO000pa30BaHUS

(-)xapakTep pbIHKA U cripoca

(-)XOHKYpeHLIUS
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OCHOBHBIMU TIEJISIMH 1IEHOOOPA30BaHUSI SBIISIOTCS YBEITUYCHUE:
(-)oOBema mpojax

(-)7osTbHOCTH TIOTpeOuTENEH

(-)monmu pbIHKA

(-)xomMuecTBa MPOAYKLUU

(-)mpudbLTH

MuHuMmalbHas 11eHa TOBapa ONPEAEIAeTCs B 3aBUCUMOCTH OT. ..
(-)ypoBHs cripoca

(-)ypoBHS U3AEPKEK

(-)ypOBHS 1IeH KOHKYPEHTOB

(-)ypOBHS COOTHOIIEHHUS CIIPOCA U NPEUIOKEHUS

MaxkcumainbHas LieHa TOBapa ONpPEAeseTcs. . .

(-)BenMUMHOM cIIpoca Ha TOBap

(-)MaKcHMaJIbHBIMU TPETEH3USIMU 1A IPHOBLIb, CYLIECTBYIOIIMMH B JAHHON OTpaciiu
MIPOU3BOJICTBA

(-)ueHamMM KOHKYPEHTOB Ha aHAJIOTMYHBINA TOBAp

(-)HAUBBICILIUM YPOBHEM COBOKYITHBIX U3/IEPKEK

Kak Ha3piBaeTcsi MeTO/] IEHOOOPa30BaHUs, ITPH KOTOPOM IIEHY YCTaHABJIMBAIOT HA %0 BBIIIC
U37Iep>KeK MIPOU3BOJICTBA. . .

(-)ueneBoe 1eH000pa3oBaHue

(-)1eHoBast TUCKpUMUHALINS

(-)uenoobpaszoBanue Ha 0ase crpoca

(-)ueHoobpazoBaHue «U3ACPKKH IITFOC HaJJ0ABKa»

Ilena, mo KOTOPOI TOBap MOCTABIISAETCS KPYITHBIMUA NapTHIMMU:
(-)orroBast

(-)6a3ucHas

(-)daktypHas

(-)moroBopHas

(-)po3HHUYHas

Ilena, ycTaHaBIMBaeMas IO COTJIACOBAHHUIO CTOPOH Ha OTIPE/eNIEHHbIE 00BEMBI TIPOYKIINU M CPOKU
ee MOCTAaBKH, B TEYCHHE KOTOPBIX I[eHa He JTOJDKHA MEHSATHCS:

(-)moroBopHas

(-)6a3ucHas

(-)daktypHas

(-)onToBast

(-)HOMUHaTbHAs

[ocymapcTBeHHOE BO3IEiiCTBHE Ha IEHOOOpa30BaHUE MPOSBISIETCS B popme:

(-)yctaHoBneHus (PUKCUPOBAHHBIX MaKCUMATbHBIX 1IEH

(-)ycTanoByieHus 1 cOOpa HAJIOTOB U aKIIM3HBIX COOPOB HA OMPEICTIEHHBIC TOBAPHI

(-)moonIpeHus COrNMaIeHui MEXTy KOMIAHUSIMHE C TETbI0 YCTAaHOBIIEHUS OOJBIIIEr0 KOHTPOJISI HaJ
PBIHKOM

(-)crannaptuzauuu crasku HIAC

(-)yctaHoBIeHHS (PUKCHPOBAHHBIX MUHUMAJIBHBIX IICH

PacnpezleneHI/Ie TOBapa O3HAYACT...
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(-)mpomaxy yepe3 MoCpPeIHUKOB
(-)TpaHCTIOPTUPOBKY U XpaHEHUE
(-)nepenauy ToBapa KIMEHTY
(-)BCe OTBETHI BEPHBI

Kakoe konn4yecTBO KaHaJOB pacHpe/IesIeHNsl MOKHO BBIACIUTh, C TOUKU 3PEHHS COCTABIISIOLINX UX
YPOBHEH. ..

(-)dBa

(- Tpu

(-)Yetsipe

(-)ILate

(-)[IpaBUIIBHOTO OTBETA HET

KpurepusiMu olieHKH BapHaHTOB CTPYKTYPHI TOBAPOIBIKEHHUS SIBIISTIOTCS. . .
(-)U3IepKKU N0 pacHpeaesIeHUI0 TOBapa

(-)BpeMeHHOI UHTEpBaJ

(-)cTerneHb yIOBIETBOPEHHOCTH KIIMEHTA

(-)xOoMMYecTBO MOCPETHUKOB

(-)BCE OTBETHI BEPHBI

Pacrnonoskute sTansl OpraHU3aIuy mporecca TOBapOABIIKEHHUS. ..
(-)perynmupoBaHuUE 3a1acoB

(-)pa3paboTka cuctembl 00pabOTKH 3aKa30B

(-)cozmanue CKIAICKUX MTOMEIICHUM

(-)onpeneneHue 1ene TOBapOIBUKEHUS

(-)BBIOOpP MeTOJIa TPAHCTIOPTUPOBKHU

(-)olIeHKa ¥ KOHTPOJIb CHCTEMBI TOBAPOIBIIKEHUS

Hcnonb3yercs npsAMOil MapKETHHT. YKaXHUTe 0COOEHHOCTH OpraHU3aluy cObITa. ..
(-)mpou3BOAUTEND - POSHUYHBIA MOCPETHUK — TOTPEOUTETTH

(-)IpOU3BOAUTEIND - ONTOBBINA MOCPETHUK - HOTPEOUTEND

(-)mpou3BOAMTEINH — TIOTPEOUTEID

(-)IpOU3BOAUTEID - ONTOBBINA MOCPETHHUK - PO3HUYHBIA OCPETHUK - HOTPEOUTENH

B cTpykType kaHajioB cObITa MOKHO BBIJICIUTH. ..
(-)mpousBoaUTENEH U MOCPETHUKOB
(-)mocpeTHUKOB U OTpeOUTENeH
(-)mocpeHUKOB

(-)BCE OTBETHI BEPHBI

K ¢yHKkuusm kaHaaoB cObITa OTHOCSTCS. . .
(-)cTumynupoBaHue cObITa
(-)puHaHCUpOBaHUE AEATEIBHOCTH
(-)mpoBeieHHE MEPEroBOPOB
(-)opranuzanusi TOBapOABHKEHHS

(-)BCe OTBETHI BEPHBI

[Ton TOBapoABMKEHNEM B MAPKETUHTE CJIETyeT HOHUMATh. ..

(-)esATeNIbHOCTD MO TUIAHUPOBAHUIO, PEATH3AIMU U KOHTPOIIO 3a (PU3MYECKUM NepeMelieHueM
TOBapa OT MPOU3BOAUTENS K MECTY MCIOIb30BAHUS

(-)mponaxxy ToBapa 6e3 MOCpPEeTHUKOB

(-)Ipoiaxxy TOBapOB Uepe3 MOCPETHUKOB
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(-)6e3B0O3ME3IHYIO TIepeiady ToBapa KIMEHTY

ToBapbl, HanboJIEee YaCTO TPAHCTIOPTHPYEMBIE TIO BO3IIYXY:
(-)cBexas priba

(-)’KUBBIE IIBETHI

(-)3epHo

(-)HedTH

(-)MeTannu4ecKue pyapl

(-)mecHas pOTyKIIUS

[TpeanpusTus pOZHUIHON TOPTOBIU MOKHO KJIAaCCH(UITUPOBATH TI0 OCHOBHBIM IPH3HAKAM:
(-)oObemMy peAOCTaBIIEMBIX UMU YCIIYT

(-)accopTHMEHTY MpeagaraéMbIX TOBapOB

(-)OTHOCUTENBHOMY YPOBHIO IIEH

(-)oopmiteHn 0 BUTPUH U MIPHIIABKOB

(-)reorpauueckoMy pacroyIOKeHHIO

OnHoBpeMeHHas ONTOBasi M PO3HUYHASI TOPTOBIIS TOBApAMH UCIIONB3YETCS, €CIIH ......
(-)pBIHOK OXBAaThIBA€T OOJIBIIYIO TEPPUTOPUIO

(-)mocTaBka TOBapOB OCYIIECTBISIETCS CPOUHBIMU MAPTUAMHU

(-)pa3HHIIa MEXTy POAAKHOM IIEHOW M ce0€CTOMMOCTBIO HEBBICOKA

(-)Bce moTpeduTeNn pactoiokeHbl Ha HEOOBIION TepPUTOPUN

(-)1IeHa Ha ToBap YaCTO MEHSIETCS

K oCHOBHBIM 351€eMEHTaM NPOJIBUKEHUSI OTHOCATCA. . .
(-)BBICOKOE KaueCcTBO TOBapa

(-)pexnama

(-)cTUMYNHMpOBaHKE IPOAAK

(-)crioHCOPCTBO

(-)dupMeHHBIH CTHITB

K anemeHTaM nponecca MapKETUHIOBBIX KOMMYHHUKAIIMA HE OTHOCHUTCS. ..
(-)oTmpaBuTeNnh

(-)KOHKYpEHT

(-)moyvarens

(-)oOparienue

(-)oTBeTHAs peakIus

Meponpusartus no nHGOPMUPOBAHUIO TOTpeOUTENEH 0 ToBape, PUPME C LIETbIO MOTYyYUTh
JKEJIAEMBIN OTKJIMK Ha3bIBAIOTCA. ..

(-)TOBapHas MOIUTHUKA

(-)pacnipenenuTenpHas MOJIUTHKA

(-)KOMMyHHKAITMOHHAS TTOJIUTHKA

(-)ruTaHMpOBaHKE MapKETHHTa

Kakoe 13 nepeunciaeHHbIX CPEICTB OTHOCUTCS K JINYHBIM CPEJICTBAM KOMMYHUKALIUN. . .
(-)CKHUIKU U KYTIOHBI

(-)mpecc-penn3sl

(-)BBICTaBKH U spMapKHu

(-)pexsiama B pecce

['maBHO# 0COOCHHOCTHIO JTMYHOM MPOJAXKHU SBISETCS. ..
(-)HEmOCpEACTBEHHO 3aKaHYMBAETCsl MPOJJakel ToBapa
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(-)oTCyTCTBHE TUYHBIX B3aMMOOTHOIICHUN MEXy MPOJIABIIOM U TOKYTIaTelIeM
(-)HEBO3MOXKHOCTH BO3/ICHCTBHUS Ha MTOKYIATEIs
(-)nambornee nemeBbIil BUA KOMMYHUKAITUH

BribepuTe Hanbonee KOppeKTHOE ONpeAeTieHe MApKETHHIOBBIX KOMMYHHUKALIUH. ..
(-)3TO KOMMYHHKAIIMH C UCTIOJIb30BaHUEM UHCTPYMEHTOB KOMITJIEKCAa MApKETHUHTa
(-)3TO KOMMYHMKAIIMH C UCTIOIb30BAHUEM HNHCTPYMEHTOB IIPOABHIKEHUS

(-)3TO KOMMYHHKAIIMH C UCTIOJIb30BAaHUEM UHCTPYMEHTOB PEKJIaAMBbI

(-)2TO KOMMYHHUKAITUH C UCTIOJIb30BAaHUEM MHCTPYMEHTOB CTUMYIIUPOBAHUS CObITA

Omnpenenure NOAX0A HE OTHOCSIIMICS K TMYHON MTPOJAKe. ..
(-)mponaBerr - MOKymaresnb

(-)mpoaBer - MOKyMaTean

(-)mponaBertr - 0OIIECTBEHHOCTH

(-)iponaB1IbI - MOKYIIATENN

KakoBa 3(ppeKTHBHOCTD CPEACTB MPOABMUIKEHUS HA PHIHKE MOTPEOUTENLCKUX TOBAPOB (B MOPSIKE
yObIBaHUS). ..

(-)cTumynupoBaHue cObITa, peKiIamMa, JMYHas Mpojaaxa, mponaraiia

(-)pexnama, CTUMYJIMpPOBaHUE COBITA, TMYHAS MPOAAXKa, IpoTaraHia

(-)u4Has mpojiaka, CTUMYJIMpPOBaHHUe cObITa, peKiiaMma, Iponarasia

(-)pexiiama, Tu4yHas Mpojiaxa, Mporarasjia, CTUMYJIMpOBaHuE cObITa

Bo3MorkHbIe 11eTM cO3aHus PEKIIaMBbl:
(-)urdopmupoBaHue

(-)ybexnenue

(-)HarIoMUHaHUE

(-)BOCTIMTaHHE ICTETUYECKOTO BKyCa
(-)ynpexnenue

Pexnama, npuMeHsiemast Ui COOOLIEHUS TOTPEOUTENSIM O HOBOM TOBape MJIM O HOBOM
0COOEHHOCTH TOBapa U (popMHUPOBaHUS IEPBUYHOIO CIIPOCA - ...... pekiama.
(-)urdopmaTuBHAs

(-)ybexnaromas

(-)cpaBHUTENBHASA

(-)HanoMuHaromas

(-)ykxpemnnsronias

[TpsiMast pekiiama He UCTIOJIB3YeT cieytonue GOpMHI. ..
(-)muceMa, OTKPBITKU

(-)xaranoru, MpoCHEKThI

(-)pexiiaMHbIe T€JIEBU3UOHHBIE POIUKHI

(-)xanieHapu

K ocHOBHBIM MeTOaM pekiiaMupoBaHus B IHTepHETe HEe OTHOCHT. ..
(-)pa3meliieHue CCHUIOK Ha cepBep B web-karaiorax

(-)pacchuika cooOIIeHNE 3aNHTEPECOBAHHBIM JIMIAM IO JIEKTPOHHOH 1ouTe
(-)aHKeTHpOBaHUE MOCeTUTENEN web-caiita

(-)pa3MerieHue cChlIOK Ha OMYJIAPHBIX Web-caiiTax

Pexnama ¢ no3unuu TeOpuM KOMMYHUKALUU SBIISIETCSA CPECTBOM KOMMYHUKAIHH. . .
(-)uHTErpHpPOBAHHOMN
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(-)ABYXCTOpOHHEN
(-)HenuuHOM
(-)HemaccoBoit

JUis CTUMYIMPOBAHUS TOPTOBBIX MOCPEIHUKOB HE HCIIONB3YIOTCS TAKUE CPEJICTBA KaK. ..
(-)60HYyCHBIE CKUIKU

(-)mpa3nHUYHBIE KYTIOHBI

(-)mepemaua ToBapa OecTIaTHO

(-)npenocTaBieHre 000pyaOBaHUS

JL71st cTUMYAHPOBAHHUS TOPTOBBIX MTOCPETHUKOB UCIIONIB3YIOT. ..
(-)cxkuaku 3a 00eM

(-)momapku

(-)coBMecTHas pexiiama

(-)ymakoBKa, MpUTOAHAs IS JATbHEHUIIETO UCII0Ib30BaHMUS

CpencrBa CTUMYIMPOBAHUS TOTPEOUTEIS
(-)AoTmOMHUTENbHBIE TOBApPhI B YITAKOBKE
(-)pexiamMHbIe CyBEHUPbI

(-)KOHKYpCBI

(-)KOMHCCHOHHBIE

(-)BcTpeuHas nmponaxa

CtuMynpoBaHue COOCTBEHHOI'O TOPrOBOTO MEPCOHAIIA IPECIENYET LENH:
(-)yBennuuTh 00BEM COBITA B MOJPA3ICTCHUAX CaMOil (pupMbI
(-)yBEIMYUTH YUCIIO KIUEHTOB

(-)cTUMYIMPOBATH 3aKa3bl MAKCUMAIIBHBIX 110 00bEMY IApTHH TOBapa
(-)yKpenuTh BHEITHETOPTOBBIE CBSI3U

(-)y1OBIETBOPUTH AOMOIHUTENBHBIE 3aIIPOCHI MOTpedUTeNen

[Tepeuncnure OCHOBHbIE 3HAYEHUS BHICTABOK U SIPMAPOK. ..
(-)PKOHOMMSI BpeMEHU

(-)comeiicTBre oOMeHy MH(pOpMaIen

(-)peAcTaBIeHNE TOBAPOB B €CTECTBEHHOM BHJIC

(-)BCe OTBETHI BEPHBI

[TnanupoBaHue B MAPKETUHTE CJIAraeTcs M3...
(-)rutaHupoBaHKE MapKeTHUHTa (OIepaTUBHOE)
(-)rIaHMpOBAaHUE CTPYKTYPHI YIPABICHUS MapKETHHIOM
(-)cTpaTernueckoe TIaHUPOBAHHE

(-)rIaHMpOBaHUE ACCOPTUMEHTA MPOAYKIIUU

Onpe,ueJmTe MOCJICAOBATCIIBHOCTD 3TAIIOB CTPATCTUUCCKOI'O IMIIaHUPOBAHUA MAPKCTUHTA. ..

(-)cTpareruu pocrta GUpMbI

(-)3amaun u uean Gupmbl

(-)mporpamma hUpMBI

(-)rIaHbl pa3BUTHUS XO3SICTBEHHOTO MOPTQEs

Pacrnonoyxute OCHOBHBIE pa3/A€ibl «IJIAHA MAPKETUHTAY. ..
(-)cTparerun MapKeTHHTa

(-)nepeueHs 3a/1a4 ¥ MpoodIeM

(-)mopsAI0K KOHTPOJIS
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(-)cBOZIKAa KOHTPOJIBHBIX MOKa3aTeIeu
(-)mporpaMMBbl JeHCTBUS

(-)u3noxeHue TEKyIel MapKETUHIOBOM CUTyallun
(-)6romKeTHI

(-)nepedyeHb onacHOCTEN U BO3MOXKHOCTEN

Crpaterus 1eH00O0pa30BaHUS «CHATHE CIMBOK» MOJPAa3yMEBaeT. . .
(-)BBICOKAA LIeHa

(-)HU3Kas LeHa

(-)BBICOKHMI 00BEM MPOJAK

(-)cpemuuii 06beM mpoaaK

(-)HU3KMI 00BEM Ipoaax

Cpeny THTIOB OPTaHU3AIMOHHBIX CITYK0 MapKETHHTA HE TIPHUHSTO BBIICISTS. . .
(-)dyHKIIMOHATBHBIHI

(-)pernoHanbHBII

(-)2KOHOMHUYECKUM

(-)TOBapHBIH

K dyHKImMAM O710Ka pean3aiiOHHBIX OIepaIlyid, BELICIAEMOT0 B OpraHU3aIMOHHON CTPYKTYpE,
MO>KHO OTHECTH...

(-)mpomaxa ToBapa

(-)pexiiamMa U CTUMYIIMPOBAaHUE TPOIAKH TOBapa

(-)cTaTHCTUYECKUH yUYEeT MpOoJIax

(-)uccnenoBaHue MPOJAXKHU TOBapa

(-)ompeneneHne aCCOPTUMEHTA MPOTYKIIHH

B ¢upmax, Beimyckaronmx npoayKInio, MOKynaeMyl0 MHOTUMHU PETHOHAMU, B KaXKJIOM U3
KOTOPBIX 1L[€JIECO00PA3HO YUUTHIBATh CHEIM(PUKY MOTPEOUTENS pEKOMEHIAYETCH. . .
(-)TOBapHast OpraHu3alMoOHHAas CTPYKTypa MapKeTHHTa

(-)permoHanpHas OpraHU3allMOHHAs CTPYKTYpa MapKETHHIa

(-)byHKIMOHAIbHAS] OPraHU3alMOHHAS CTPYKTYpa MapKeTHHTa

(-)pbIHOUYHAs OpraHU3allMOHHAs CTPYKTYpa MapKETHHTa

B pamkax ynpaBieHHsI MApKETUHIOM ONPEAEINTE TPU BUAA MAPKETUHIOBOTO KOHTPOJIS. ..
(-)KOHTPOJIb PAaCXOIOBaHMSI PEKJIAMHOIO OIO/KETa

(-)KOHTPOJIb 32 BBIOJIHEHUEM T'OJIOBBIX IJIAHOB

(-)XOHTPOJb MPUOBLIILHOCTH

(-)XOHTPOJIBb MPOBEAECHNS MAPKETUHIOBBIX UCCIIEIOBAHUN

(-)cTparernyeckuil KOHTPOJIb

(-)KOHTPOJIb YIOBJIETBOPEHHOCTH OTPEOUTEIS

6.4.3 TunoBbie KOHTPOJbHBIE 3aaHUs ISl OLEHKH KoMrieTeHInH «I[1K-12x:

3aganus nmo teme Ne 1 «MapKeTHHT KaK BH/A PbIHOYHOH 1eATEJIHLHOCTH
[Ton6epute npumepsl BUAOB MOTPEOHOCTEN M Ha3BaHHUE Y/IOBJIETBOPSIOIINX UX TOBAPOB JUIS:
noTpeOHOCTEH, MPUIIEIINX U3 MPOILIOTO;
noTpeOHOCTEH HACTOSIIETO BPEMEHH;
NEePCHEKTUBHBIX OTPEOHOCTEH.
[TpuBeaute npumepsl NOTpeOHOCTEH, YIOBIETBOPSEMBIX C Pa3HOM YaCTOTOM:
CIKCOAHCBHO, OZINH pa3 B IBA OHA,
OJIMH Pa3 B HEZEIIO;
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OJIMH pa3 B MECSIII;
OJIMH pa3 B roJi;
OJIMH pa3 B 2-5 JIET;
onuH pa3 B 10 yet u 6oee neT;
YpE3BBIYANHO PEMAKO.
BriGepute HECKOIBKO TUIIOB MOTPEOHOCTEN U MTOA0EpUTE TOBAPHI (YCIYTH), YIOBIECTBOPSIONINE
JaHHBIE TOTPEOHOCTHU PA3TUYHBIMU CIIOCOOAMH.
[TpuBenuTe MpUMeEpHI TOBAPOB, OKYNKU KOTOPHIX OMPEACIISIOTCS MPEXK/IE BCETO TAKUMU
XapaKkTepUCTUKaMU NOTpeduTene, Kak:
—  YPOBEHb JI0XOJIOB;
— ceMeHHoe IOJIOKEHHE;
— PEIUTrHO3HbIE YOKICHHUS;
— mnpodeccus;
— BO3pacT;
— MECTO XKUTEIbCTBA;
— TPHHAUISKHOCTH K HEPOPMAILHOH TpyIIIIE;
— DCTETUYECKUE MPUCTPACTHSL.
Bbl — mponasen rajantepelHOro OTAella KpymHOro yHuBepmara. Ilepen BamMM CTOUT MOKyHaTellb:
AJIETAHTHBIN MOJIOAOM YEJIOBEK B CTPOTOM CEPOM KOCTIOME, Ioiy0oi COpOUYKe C CEepo-roiayObIM
TaJICTYKOM M YEpPHOW JENOBOM Mamnkoil B pykax. MomogoMy 4eloBeKy TPEOYIOTCS KOXKaHbIe OCEHHHE
MEePYATKH K €ro JEMHUCE30HHOMY NaIbTO I[BETa MOKpOTO acdanbra. B Bamem otaene — 6GoraTsiii BBIOOP
nepyatok. [[Bera — oT cBeTo-ceporo 10 TeMHO uepHoro. Ctoumocts oT 250 pybieit 1o 3000 pyOeii.
NmeroTcst mepyaTku C 3aCTEKKOH, C OTIEIKOW B BHJIE CTPOYKH M HEOONBIIUX AbIpouek. Mmerorcs
MepUaTKu C MEPCTSIHOW mnoAknankod. Kakue mnepyaTku Bbl MNPEIOKUTE MOJOIOMY YEJIOBEKY HU
nouemy?
Ha ynoBneTBopeHne Kakux ypoBHEH MOTPpeOHOCTEN pacCUNTAHbI CIIEAYIONIUE TOBAPHI:
— CIIOPTUBHBIN aBTOMOOWIIB;
— Marauto(oH;
— JIaK Ui BOJIOC;
— TEHHHUCHAs PaKeTKa;
— KapToderb;
— CTpaxOBaHHE KU3HU U UMYIIECTBA,;
— BWUIA Ha Oepery Mops;
— CIIOPTUBHBIN KOCTIOM;
—  MOJIOKO;
— KBapTUpa;
— CaMOY4YMTEJIb MHOCTPAHHOTO SI3bIKa;
— OpWUIMAHTOBOE KOJIBIIO;
— ¢doToamnmapar.
7. llocTaBbTe B COOTBETCTBUE BUJ MapKETHHIA U BUJI CIIPOCA.

Bun mapkerunra Bun ciipoca
PemapkeruHr HeratuBHblii
CuHXpOMapKeTHHT OTpunarenbHbIi
CtuMynupyrommii UpesmepHblid
Pa3BuBarommii HepauunonanbHerit
[TopnepxxuBarommit ITagarommmii
JemapkeTuHr OtcyTcTBYIOIMH
IIpoTuBOAEHCTBYIOIIMI HeperymnapHusiit
KonBepcroHHbIi ITonHoIIEeHH BN
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Jlnst Kaxa0u MpeACTaBICHHONW CXeMbl BEIOEPUTE COOTBETCTBYIOIIYIO KOHIIETIIINIO MAPKETUHT !
- Konuenus coBepiieHCTBOBaHUSA MPoU3BoACTBa (10 Havana 1930 rr);
- Konnenust coBepiiieHCTBOBaHUs ToBapa (1o Havana 1950 rr);

- Konmenmust narencu

¢dukanuy KoMMepueckux ycuinii (1o Havana 1970 rr);

- Konuenuus ynpasnenust MmapkeTuHrom (10 konua 1970 r.r);
- Konnenuus conuansao-3Tudeckoro mapkerunra (1980-e roapi).

MlccnegoeaHye MNporze0AcTEO CTHMYyNHMpOBaHME YEEMHMYEHKME
pEIHKA TOBE3QRa npogas ofbrema Nnpogax
o Pecypctl
MaTpebHOCTH K EmkocTe | | MPOWZEOACTES MpogEr¥eEHME
ZaNpack = PEIHES » TOB3POE H3 | [MokynaTenw
MoKy NaTensm o MporparMa pEIHEE
"l MapkeTHHra
MccneaoeaHKe MpoABH¥EHKHE MpoABH¥EHKHE
~ MporzeoacTED
EOSMOXHOCTEN [ ToBEPA — TOEapa Ha - TOEapa no
NpPoOHSEOACTEA pBIHEE HHSKK M L EeHaM
MoTpefHoCTH > Pecypcel
nokynatened v | | EmMkocTe MNpOWEBOACTES | Mp0ABHAKEHHE MR 0ABIEKEHHE
MHTE e Chl ALIHES - TOEQpSE HA — TOBapoB HA
g - Mporparma pEIHKE pEIHEE
o ”"‘?':TBE' "l mapkeTwHra
MpogEHHEHKE MpogEHHEHKE
MccnegoeaHKe MpoWzE0aCcTBO poa pmﬂé;a ano
TORApa TOEAPa > TOBAPpa Ha =¥ P
phEIHEE YMEOEHHBIM LLEHaM

9. 3anoyHUTE TAOJIUITY TS KOKI0M M3 IEPEUNCICHHBIX KOHIICNIMN MapKeTHHTa B 3a71a4e 1.1.

CyTh KOHLICTIIIMH

Oco0EHHOCTH KOHIIEIILINHU

I{enn mpon3BOAUTEINS

Croco0 ITOCTUXKEHUS LEJIU

CoBpeMeHHbIE YCIOBUSA
IPUMEHCHUS

Henocratku

Ilpumep pewenus: Konuenim

A COBCPIICHCTBOBAHMS IMPOU3BOJACTBA

CyTb KOHLIETILIMH

JroOoi TOBAp 6y)leT MOJIB30BAThHCA CIIPOCOM, €CJIM OH JOCTYIICH I10
ICHC W IMPOKO NPEACTABJICH Ha PHIHKEC

Oco0EHHOCTH KOHIIEILINU

JlesiTenbHOCTh (PUPMBI OPUEHTHPOBAHA TOJIBKO HA BO3ZMOXHOCTH
MIPOM3BOJICTBA (HE HAa MOTPEOHOCTH 00IIeCTBA)

[{esnn mpou3BOAUTEINS

YBenuueHne oobeMa mpoiaxk

Cr1oco0 IOCTHKEHHS LETU

CHmxeHue ce0eCTONMOCTH JOCTUTACTCA IIYTEM YBCIIMUCHUA
IIPOU3BOACTBA U ITPOU3BOANUTCILHOCTU TPYyAad

CoBpeMeHHbIE YCIOBUSA
IPUMEHEHUS

TOBapBI MacCCOBOT'O CIIpOCa, PIHOK OOJBIIIONH EMKOCTH

Henocrarku

V3kuii TOBapHBIA aCCOPTUMEHT Ha (poHE pocTa MPOU3BOAUTEILHOCTH
TpyZa 1 00beMa MPOU3BOICTBA PUBOIUT K HACBILICHUIO U

INIEPCHACBIIICHNUIO PbIHKA

10. [osicHuTe Kaxayro U3 MoAQyHKIUH COBPEMEHHOI'O MAPKETUHTA C TOUKH 3PEHUS] OPUEHTAIIU
JeSTEIbHOCTH MPEANPUATUS Ha HYK]Ibl U TOTPEOHOCTU OTPEeOUTENS.

IIpumep pewenus:




Opranuszanus cepBuca — B pe3yJbTaTe IPaBUJIBHO OPraHU30BaHHOTO CEPBHCA, COMPOBOKAAIOIIETO
TOBap Ha BCEM MPOTHKEHUH €ro )KMU3HEHHOIO KA y TOoTpeOuTens, o0ecreunBaeTcs MOCTOSHHAs
TOTOBHOCTH K BbICOKO3(p(pekTnuBHOM pabore. HeoOXomumMocTh cepBUCa BBHITEKAET, MPEXIE BCETO, U3
CTpeMJICHHSI POU3BOIUTENS C(HOPMUPOBATH CTAOMIBHBIN PBHIHOK /7151 cBoero ToBapa. [Ipennpusitue
JIOJDKHO OBITh 3aMHTEPECOBAHO B TOM, UTOOBI TOBAphl y MOTPEOUTENSI HE BBI3BIBATIM OTPUIATEIIbHBIX
SMOLIMH, HE TPUHOCUIIU eMY (PMHAHCOBBIX MOTEPH U YOBITKOB.

OYHKLNN MapKeTUHra
\

v v v v
AHannTmnyeckas Mpon3BoacTBEHHasN CbbiTOBas YnpasneH4yeckas

| | | |

| | | |
N3y4eHune pbiHKa Pa3paboTka HOBbIX TOBapoE PopMumpoBaHy MnaHMpoBaHNE MapKeTUHra
N3y4yeHne KOHKYpeHTOB YnpaBJieHne Ka4ecTsoM dopmupoBaHy MHopMaumoHHoe obecneyeHne ynpaBieHUa MapKeTUHIC
N3yyeHne bupmeHHON CTpYyK MaTepuanbHo-TexHMYeckoq OpraHmsaums KOMMyHNKaTUBHaA MYHKLNA MapKeTUHra
N3y4yeHune ToBapa OpraHusauma KOHTpOJIb MapKeTuHra
AHann3 BHyTPEeHHEN cpefbl 1 cpelbl NpeanpusaTus

3ananus Kk teme Ne 2. MapKkeTHHI KaK BH/I PbIHOYHOM AeATeJIbHOCTH

1. Beimyck nerckoit o0yBM HanuoHanbHbIME (upmaMu coctaBmwil 500 muH. py6. Mmmopr Takoil xe
npoaykimu coctaBmwin 150 muH. pyd. Okcmopt — 30 MaH. pyO. 3amackl MPOAYKIMM Ha CKJIajax
PO3HMYHBIX M ONTOBBIX TOProBbIX npeanpuatuii Ha koHen 2008 r. — 70 muiH. p. OnpenenuTb eMKOCTb
pBIHKA AeTcKor 00yBu Ha 2009 rog.

2. B pe3ynbraTe MapKeTHHIOBBIX MCCIIEOBAHUM MPEIONaraeTcsi yBelIuyeHue 1004 (pUpMbI Ha phIHKE C
15 % no 22 % mnpu emkoctu peiHKa 164 ThIc. WIT. mpoaykTa. KakoBa nomoiHHUTENbHAs MPHObLIb
(bupMBI B IpeACTOAIIEM MEepHOAe, eClaM MpUObUIb Ha ofHO u3aenue coctasiuseT 1050 p., a éMKOCTh
peiHKa yBenuuuBaeTca Ha 4 %. [lomonHuTenbHBbIE 3aTpaThl Ha MApKETHHT B pacueTe Ha Toj
cocTaBisoT 9,2 Teic. py0. LlenecoobpazHo 1u 3aTpaynBaTh TAKyI0 CYMMY CPEJICTB Ha MapKETHHI?

3. B Ttabnmuue npezacraBineHa MHQOpMaLMsS O HEKOTOPBIX IMOKA3aTeNAX AEATEIbHOCTH KOHKYPHPYIOIIHUX
npeanpuaTiid. OnpenennTs:
1. EMKOCTb phIHKA B HATYpaJbHOM U CTOUMOCTHOM BBIpAKEHUU
2. Jlomto pbIHKa B IPOLIEHTAX MO KOJIMYECTBY TOBAPA U CTOUMOCTH MPOJAXK
3. [TpuObLIb KaXAOTO NPEANPUATHUS
ITokazarenn Eanauna IIpousBoauTeib
M3MEPEHUS No'l No2 No3 Ne4
O0BeM peanu3arn ThIC. TOHH 15000 1250 1800 1900
Ilena 3a 1 ToHHY Tric. pyo. 540 420 380 500
Hopma npubsLiu IIpouent 7,0 6,2 9 15
4. B Tabnuiie onucaHbl XapakTepHbIE YePThl OCHOBHBIX MOJIEIEH PhIHKA. YKAKUTE:

Kakasa MOJCIIb OTpaXXacT YNCTYIO KOHKYPCHINIO, MOHOIIOJIUCTUYCCKYIO KOHKYPCHIHUIO, OJIMTOITIOJIUIO,
YHCTYK0 MOHOIOJINIO?

XapakTepHas Mopnenu peiHKa

yepTa

I II III v
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Yucno ¢upm
Tun nponykra
KonTtposns Hag
IeHOM
YcinoBus
BCTYIUICHUS B

oTpacib

Henenosas
KOHKYPEHITHS

Ouensb OomnbIIOE
YHCII0
CrangapTuzoBaH

OtcyTcTBYET

OueHb JIerKue,
MPENSTCTBUS
OTCYTCTBYIOT

OtcyrcTByeT

Muoro

HuddepenunpoBan
B noBonbHO

Y3KHX paMKax
CpaBHHUTENBHO

JIETKHEC

3HAYUTETBHBIA
yIop Ha peKIamy

Heckonbpko

CrannaptuzoBa
H

OrpanunueH
B3aUMHOMN
3aBUCUMOCTBIO
Hannuue
CYILECTBEHHBIX
MPEMSITCTBUI

Od4eHp TUIIYHA

@)1z

VHUKaIbHBIN,
HET
3aMEHHUTENCH
3HAUNTEIIHLHBIN

biokupoBano

Pexmama cBs3u
(bupmBbI ¢
00IIIECTBEHHBIM
n
OpraHu3aIusIMU

3anoaHuTE TAbIUILY

Bana}mﬂ mo Teme Ne 3 «Cucrema MAapKETHHTOBbLIX HCCIIeI0BAHUID)

Ienn

OOBEKTHI

Metonsl

Prinok

[ToTpeburenu

KoHkypeHTsI

dupmMeHHas CTPYKTYpa pbIHKa

ToBap

Ilena

CObIT

[IponBHKeHUE

BuyTpeHHss cpena npenpusTus
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1. OH[}CQCJ’II/ITC JOCTOMHCTBA U HEAOCTATKH HC[}BH‘IHOﬁ n BTO[}H‘IHOIZ I/IHQJOQMauI/II/I.

2.

BBIXOJIUTH JI HA 3APYBEXHBIN PHIHOK?

Komnanusa «Strother's Shoes» (CIHIA, Cesepnas Kaponuna), ocHoBannas B 1971 1. u
CHeHaAIM3UPYIONIAsics Ha MPOU3BOICTBE HEJOPOroi 00yBH, MpHUHsIA perieHrue o Beixoae B 1989 r. Ha
3apyOeXHbII PBHIHOK. DTOT ToJ ObLI paclieHeH Kak yJauHbld M3-3a CHIKeHus B 80-e roma Kypca
nojutapa CIIIA mo OTHOIIEHHIO K BaJIFOTaM JPYTUX Pa3BUTHIX CTPaH. DKCHEPThl GUPMbI CUUTAIIH, YTO
HACTaJO BpeMs JUId 3KCIopTa OOyBM B pa3BuBaromuecs crpaHbl. OJHAKO OHM YYHUTBIBAIH, YTO
YPOBEHb JOXOZOB OOJBIIMHCTBA HACENICHHSI dTHX CTPaH HACTOJIBKO HHM30K, YTO MPUAETCS HAXOAUTh
BO3MOXKHOCTb JUIS TPOAAX IO 3HAaUMTeNbHO Oosee Hu3kuM leHaMm, yeM B CIIIA u Epome. B T0 ke
BpeMs, XOTsA Ha JTHX pbIHKax «Strother's Shoes» gocTuria 3HAYUTENTHHOTO YPOBHS TPOJAX U
npuObUIeH, pyKOBOACTBO (hUPMBI OBLIIO CEphE3HO 00ECIIOKOEHO Pe3K0 000CTPUBIIECHCS KOHKYPEHIIUEH.

[To MHEHHIO TIpe3UIEHTa KOMITAHUH, TEHICHIIMH YKOHOMHUYECKOTO U JIeMOrpaduIecKoro pocra B
MHUpE, KOTOpble OBbUIM IMPOAHAIM3UPOBAHBl JKcIepTaMu (UPMBI, MOATBEP)KIANU, YTO JUId CObITa
JIeNIeBO 00YBU Pa3BUBAIONIUECS CTPAHBI MPENCTABIAIOT HHTEepec. OOHAIeKMBAIIM M TaKue (PaKTOpPHI,
KaK HCIOJb30BaHUE (PUPMOIl COBPEMEHHOI'O BBICOKONPOU3BOAUTEILHOTO OOOPY/IOBAHUS, Y4acTHE
NepcoHaNa B pacHpeleseHny NpuoObLIei (MO3BOJMBIIEE CHU3UTH MOYACOBYIO OIUIaTy pabouux 0Oe3
yuiep0a Ui UX JJ0XOJI0B), YTO MOJIOKUTEIBHO CKa3aloCh Ha IIEHOBOW MOJIMTHUKE KOMIIAHWH, TO3BOJISS
paccuuThIBATh MPOJIAXKH Ha MACCOBOTO MOKYyIaTeJIsl.

Haxe mocne Toro kak B KoHue 80-x romoB kypc nomuapa CIIIA moBbIcHiCsS, PYKOBOACTBO
KOMIIAaHWY ONTHMHCTHYECKHA OIEHHJIO CBOW KOHKYPEHTHBIC IMO3WIMH Ha OYIyIIMX pPBIHKaxX COBITA.
OkcnepTsl (UPMBI CUUTANM, YTO paCIIMpEHHE OOBEMOB MPOM3BOJCTBA MPUBEIECT K CHIKCHHIO
U3JIEP’KEK Ha €IUHUIy TOBapa, a 3TO O0EeCHeuyuT HEOOXOAUMYIO CTENEHb KOHKYPEHTOCIIOCOOHOCTH
LIEHBI, XOTS NPUOBUIH U HE OYAyT 3HAYUTEIILHBIMU.

[To 3amaHuio mpe3uIeHTa KOMITAHUU SKCIIEPTHl MAapKETHHTOBOW CITYKOBI M3y WH(POPMAITUIO
1o pelHKy Muanu. VX BBIBOJIBI OBLIIM 0OHAICKHUBAIOIIMMH, TOCKOJIBKY OCHOBBIBAINCH HA CIETYIOLINX
MOJIOKEHUSX: CTPaHa HAXOJWTCS HA HAYAIBHBIX CTAIUSX SKOHOMHYECKOTO pOCTa, KOTOPBIH oOemaeT
OBITh JUTMTENIBbHBIM; )KU3HEHHBIN YPOBEHb HACENEHHS PACTET; CHIDKEHBI MOIUIMHBI HA UMIIOPT TOBApPOB
IIMPOKOTO MOTPEOIEHUS; CYIIECTBYET BO3MOKHOCTh PEIKCIIOPTA B COCEIHUE CTPAHBI; HACEIEHUE —
800 MJIH. YeNlOBEK.

OpHako BUIE-TIPE3UJEHT MO MAapKETUHTY cdel MHQpOpMAIMI0 HEeIOCTAaTOUYHOM M He pas3aesui
MHEHHE DKCIIEPTOB O TOM, YTO MHIUS — BechMa 3aMaH4MBBIN PBHIHOK cOBITa JemeBoil 00yBu. OH
coOpan Oomnee moapoOHy0 MHGOPMAIHIO (CM. HIDKE), YTOOBI CO3/1aTh TOCTOBEPHBIH SKOHOMHUYECKUIN
MOPTPET CTPaHbl, HO HE OTPAaHMYWICA 3TUM, TaK KaK CYMTa], 4TO O€3 3HAaHUS IMOJUTHYECKHUX,
MPaBOBBIX, KYIBTYPHBIX (PAKTOpPOB HEBO3MOXKHO J1aTh pPEajbHYIO OICHKY PBIHOYHON CHUTYallMd B
ctpa”e. OH NpHBeN MPUMEP O COOBITUAX, UMEBLIMX MECTO B JIOCTATOYHO PA3BUTOM M MPOLBETAIOIIEM
mrate [leHmpKad: BOJHEHUSX CHKXOB, TPEOYIOIIMX TONHUTHYECKHX CB0OOA. Kpome Toro, ydwuThiBas
BJIIMATENBHOCTh PEJUTHO3HBIX JeATeNled, MOXKHO OXHIATh JIIOOBIX OrpaHHYEHUIl Ha BBO3 OOYBU B
CTpaHy BIUIOTH IO IOJTHOTO 3ampera. HeoOXomuMo yYHTBHIBaTh M BEKAMH CIIOKUBIIYIOCS TPAIHIINIO,
XapaKTEePHYIO Ul CTPAHbI C JKapKUM KJIMMATOM: IOYTH KPYIJIbIM roj He 00s3aTeNbHO MOJb30BATHCS
00yBBIO, a JIETOM H3-3a TPSI3U B CE30H JIOXKJIEH MPHUHITO Oepedb CBOIO 00YBb M XOAUTHh OOCHMKOM. B TO
JKe BpeMsl CJIeI0BaJI0 YUeCTh U HapacTarollee BIMSHUE 3aaJHOTO CTUIISL B OJIEKE U OOYBH.

W3yuuB psia KypHaJIbHBIX IyOJHKAIWN, BHIIE-TIPE3UACHT 110 MAPKETUHTY TPHIIEN K BBIBOLY, UYTO
COBIT OZIeXk/IbI eBponenckoro cTuis B MHaMIO pacteTt, XOTd U He Tak ObicTpo, kak B CIIA. Onnako
nHbOpMalMM O PEKIaMHOM J[1eATeNbHOCTH, CIOC00aX CTUMYIMPOBaHUS CObBITA, pacHpelesieHun
TOBapoOB ObLIO ABHO Maio. [Ipe3unenToM (upMbl OBIJIO MPHUHATO pEIIEHHE O MPOBEAECHUN COOpaHUs
COTPYIHUKOB JUIsl PEUIeHHs] BOIIPOCa O IIeIeCO00pPa3HOCTH MapKETHHIOBBIX MCCIEIOBAaHUI phIHKA
J%050i070%8

MapkeTunrosas cpena pbinka Mnaum (nansslie Ha koHen 1980-x rogoB).

Hacenenue, MaH 4en. 789,12
B TOM 4HCJIE TOpojacKoe, %o 26
Temnsl npupocrta, % 2
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OTHUYECKUE Ipynibl, %
VHJI0APUHIIBI 72
JIpaBHIHAHBI 25
JIpyrue 3
S3pIKN AHIUACKUHN, XUH]IU, XUHAYCTAHU U Jp.
Pemurus, %
UHAYU3M 84
HciIaM 11
XPUCTUAHCTBO 3
CHUKXH 2
CpenHsis NPOAOIKUTENBHOCTD )KU3HH, JIET
JKCHILMHBI 55
MY>KUYHHBI 56
I'pamotHOCTB, % 36
DKOHOMMKA!
BBII, mupa nos. 193,82
Ha JIyIly HACEJIEHUS, JTOJLIL. 272
cpennue temnsl npupocta BBIL, % 3
Toprossle napTHEpsI, %o
AKCIIOPT
CCCP 18
CIIA 11
BenukoOpuranus 6
Snonus 9
UMITIOPT
Wpan 11
CILIA 12
CCCP 8
OPT 6
CrpykTypa 3Kcropra Opnexna, mpOyKThI MUTAHUS, CHIPhE, CTAHKH,
XHUMHKATBI
CrtpykTypa umMnopTa Hedts, xene3nas pyna, crajib, IPOMBIIIJICHHbIE
TOBapbl, CTAHKH, XUMHUKAThI
BOITPOCHI U 3ATAHUA:

Kakoii crioco® MapKeTHHTOBBIX UCCIIEIOBAHUN OBLI MCIIOJIb30BaH CHEHATUCTaMU (GUPMBI?
Kak Ha3pIBaeTCs BUJI MAPKETUHTOBON MH(OPMAINH, KOTOPBII aHAIU3UPOBAJICS MApPKETOJIOraMu

KOMITaHUuU?

Onumure 00BEKT nccjacaJoBaHusg U €0 COCTaBIIAIOIIHNC.
Kaxkne HOEHOBad CTPATCTHUA U CTPATCTHA OXBaTa PbIHKA IIPEAYCMATPUBAJIMCh B CIIy4ac BbIXOAad

Ha pbIHOK UHaun?

CuuTaere i BHI 11€71€CO00pPa3HBIM MTPOJOIKEHIE MAPKETUHTOBBIX MCCIICIOBAaHUN WHIMMCKOTO
pelHKa W Todemy? B ciydae MONOXHUTENHHOTO OTBETa YKAXKUTE, Kakue OOBEKTHI ((aKTOphI)

HEOOXOAMMO U3YYHTh.

3ananus no reme Ne 4 «Toap. ToBapHasi moJMTHKA»

1. 3amomHuTe TAOIUILY

IHapameTrpbl

DTanbl )KU3HEHHOI0 IIUKJIA

Buenpenue

Poct 3peJiocth Cnag

]_leJ'II/I MAapKCTHHT'A
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ITapameTrpbl

ITanbl })KU3HEHHOT'0 HUKJIAa

Buenpenue

Poct

3pesocTh

Cnan

O06beM npopax

KonkypeHnuus

[TpuObLIb

[Torpeburenu

COBIT

I{lenooOpazoBanu
e

[IponBuxenne

3aTparbl Ha
MapKETHUHT

2. CdopmynupyiiTe Balu NpeyioKEeHHS MO YIIaKOBKE CIEAYIOIUX TOBAPOB:
® (apdopoBbIii YaiiHBIi cepBHU3 HA 6 TIEPCOH;

® JJOMaIllHUE TANlOYKH;

® XpycTaibHas JIOCTPa;

® HOpKoBas 111y0a;

®  DKUHCHI;

® HabOp KaCTPIOJIb;

® TeneOHHBIN anmapar;

® mecTh NUPOXKHBIX «CeBepy;
®  BeJOCHUIIEN;

® [IyIpPEeHHUIIA;

® xodemorika,

e 10 moTkoB mepcTsiHOM npsixu 110 100 T KaxbIi;

®  KyMNaJbHUK;
® [UIACTMAacCOBOE BEAPO JJISi Mycopa.

3. K kaxoii rpynrme norpeOuTenbCKIX TOBapoB (TOBap IMOBCEIHEBHOTO, 0COOOT0, ITACCHBHOTO CIIPOCa,

TOBAp MPEJIBAPUTEIILHOTO BBIOOPA) ClIEAYEeT OTHECTH:

®  JIETKOBOU aBTOMOOMIT «OKuTymmy»;
® 3y0OHyI0 macty «KeMuyry;

e teneBu3op «SONY»;

e xypHan «OroHeky;

®  HOPKOBYIO IIyOY;

® KYKYPY3HBIE XJIOIbS;

® PpEe3MHOBBIE CAIOTH;

¢ Qpouropy ¢ mporpaMMmoin MOJTUTHUECKOH MapTHH;

® Ta0JIETKX OT TOJIOBHOU 00u?

4. Ilpoext Cybiko poccuiickoro npennpunHumarens JlaBuna Slna (ocHoBarenb cO(TBEpHOM
¢bupmbr ABBYY) — nmpekpacHas WUIIOCTpalusi pPUCKOB, € KOTOPBIMHU

WMHHOBAIIMOHHBIC KOMIIAaHHWHU Ha CTaIuH 6I>ICTp0F0 paciiupeHu.

CTAJIKUBArOTCs
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B 1998 roxy, xorma cranmaptel OecnpoBonHOW cBs3u Bpoxe Wi-Fi wim  Bluetooth
CYIIECTBOBAM JMINb Ha Oymare, JlaBuny SlHy mpumuia wuumess «IpOpBIBHOTO» TajpKeTa,
OPHEHTUPOBAHHOTO Ha MOJPOCTKOB, — KOMMYHHKATOpa, KOTOPBIH MO3BOJSsLT Obl OOMEHMBATHCS
COOOIICHNSIMU ¥ OOWIAThCsS B YaraX C JPYTUMH aHaJOTHYHBIMH KOMMYHHKATOpaMH — IIpH
YCJIOBUH, YTO YCTPOMCTBA HaXOAATCSA B 30HE paguoBUAMMOCTH (okono 100 M Ha ymune u 50 — B
nomeneHusx). Coiib 3aMbIclia COCTOsIa B TOM, 4TO KOMMYHUKaTopbl Cybiko momkHbI ObLIM camu
(dbopmMHpoBaTh GECTIPOBOIHYIO CETh: €CIM MEXKY JBYMS HAXOISIIIMMUCS CIHMIIKOM JIANEKO APYr OT
npyra rpynnamu nojb3oBareneil Cybiko okasbiBamoch X0Ts Obl OAHO MOJI0O0OHOE YCTPOWCTBO, OHO
HCTIOJIb30BAJIOCH B KAYECTBE PETPAHCIATOPA.

3amyck mpoekTa TmOTpeOoBad HEBEpPOATHOTO oObema pabotbl. Ha pa3Hpix 23Tamax
MOJKJIIOYAIIUCh BCE HOBBIE HHBECTOPBI, KOMaHABI NMPO(ECCHOHANOB MapajulebHO paboTanu B
Mockse, Uukaro u Tait6se. 1 BoT B Mmae 2000 roma craptoBanu npogaxu B CILIA.

3a mepBbie 4eThipe Mecsia Obuio mpomano 250 Teicsy Cybiko Ha cymmy Gomee $20 mutH.
AwmepukaHcKas Tpecca B3axiied mucana o mpoekrte. «Hac B OykBaabHOM CMBICIIE Y3HAaBAIA Ha
yiauuey, — BeriomuHan Jlasua fu. Kazanocs, eme HemHoro, u Poccust BCTYNUT B KIyO BETUKUX
KOMIIBIOTEPHBIX JIep)KaB — Kak CTpaHa, TJe MPHIyMald TPUHIAMHAAIGHO HOBBIA KIAcC
NOTPEOUTENBCKOM 3MeKTpOHUKHU. OJJHAKO BCKOPE MPOAAXKH OOPYIINIHCE.

3aodanue. Tlouemy He yaanoch KOHBEPTUPOBATH YCIIEX MIEPBBIX MECAIIEB B JIOJITOCPOUHBIN?

5. Kakoii 3Tan >KW3HEHHOTO LIUKJIA (POCT, 3pETI0CTb, CIIaja) MEPEKUBAIOT B HACTOSIIIEE BPEMS
[IEPEYHCIIEHHBIE HUKE TOBAPBL:

[IOPTAaTUBHBIE LIBETHBIC TEIIEBU30PbI; KEPOCHH;
YepHO-0eble TeIEeBU30PbI; MBLIO «JIroKC»;
OBITOBAs! AIIEKTPOHUKA,; JIbHSIHAs TKaHb;

— YHUBEpCaJIbHBIC CTAHKU OOILETo MOJIb30BAHMUS; MUHEpaJibHas BOAa B OyThLIKaX.
OMOTEXHOJIOTHUS; AHTUHUKOTHHOBBIE MY/IIITYKH;
aBTOMOOWIIH; YCIIYTH YacCTHBIX yueOHBIX 3aBEACHU;
BUJICOIUCKH; JOKUHCBI,

KOMITaKT-IHUCKA?

6. ®upma NpOU3BOIUT U MPOAAET MPOMBIIUICHHBIE KIIEAIME BEIECTBA ISl PA3JIMYHbBIX OTpaciien —
noTpeOuTesneit 3TON NPOAYKIIUU: A — MUILIEBasi MPOMBIIIICHHOCTh; b — IPOMBIILIIEHHOCTH
CUHTETUYECKUX MaTepuasioB; B — mpousBoacTBO cranu; [ — nu3roroBneHne cnopTuBHOro nHBeHTaps. C
MO3UIIMU OLEHKH MPHUBJIEKATEIbHOCTH KaXA0U U3 YIIOMSHYTBIX OTpacieil (pa3Mephl pbIHKaA,
MIEPCIIEKTUBBI €T0 POCTa, HOpMa NPUOBLIN, YPOBEHb PUCKA U AP.) OHU ObLIN OXapaKTePU30BaHbI
crnenyromuM obpazom: b — Hanbonee npusnekatenbHas; [ — BecbMa npuBiekaTeabHas (BbIlIe
CpeIHero ypoBHs); A — mpUBJieKaTeIbHa HEMHOTO MEHbIIIE CPEeTHETO YpOoBHA; B — BecbMa
HenpusliekatenbHas. OTNeHKa CPaBHUTEIBHON KOHKYPEHTOCTIOCOOHOCTH TPOIYKIIUHU JTaHHOH (PUPMBI B
OTHOLIEHUHU KOHKYPUPYIOIIMX TOBAPOB Ha KOHKPETHBIX OTPACIEBBIX PhIHKAX J1ajla CIEeAYIOIIne
pe3ynbrathl: b — mo3unus Gupmel B oTpaciu Hauboiee XopoIa; A — mo3uiius (GPUPMBI JIy4Ile CPEIHEH;
B — no3unusa gpupmbl HECKOIBKO Xyke cpenHeit; I” — mo3urus GupMel o1Ha U3 HAUXYIIIUX CPeIn
KOHKYPEHTOB. J{oJi1 00beMa MpoJjaxk 1o KakJJOMy OTPaciI€BOMY CETMEHTY PbIHKA COCTABJISAIOT B
o0uiem nocturuytom obopore bpupmor: A —45%, I' —30%, b — 15%, B — 10%.

Bonpocsl: 3anonanTe MaTpUIly MO3UIMOHUPOBAHKS TOBAPOB (DUPMEI 110 TIPEIaracMoi MOJIEIIH,
0003Ha4YMB B COOTBETCTBUU C OCSAMHU KOOPIUHAT KaXKAbIH OTPACIEBOI CETMEHT PhIHKA KaK KPYT €
JTUAMETPOM, COOTBETCTBYIOIIUM BEIMYUHE JIOJIM B 00BheME MPOJaK (PUPMBI 1 ¢ COOTBETCTBYIOIIUM
OykBeHHBIM 0003HaYeHHeM. Kakue cTparernyeckre BbIBOIbI B OTHOIICHUHU TOBEICHUS (PUPMBI B
Ka)XJIOM U3 OTPACIIEBBIX CETMEHTOB PHIHKA MOKHO CJI€JIaTh, ONMPAsACh HA OLIEHKH, BBITEKAOIIUE U3
3anonHeHHOM Bamu MaTpuiibl? BapuaHTel BEIBOJIOB: YKpEIUICHHE MO3UINH, (pOpcHpoBaHKE PhIHKA,
yuacTtre 6e3 0COOBIX YCHIINH, paluKalbHOE YAyqIIeHHEe, YXO/ C PhIHKA U Jp.
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7. PacnionoxuTe 3Tansl coO3qaHus
Hcneiranne npoaykra, @unsrpanus
OxoHOMHYeCKHM aHanu3, [IpoBepka
pBIHOYHOM cuTyanuu, [IpoOHbIi MapKeTuHr, ['enepanus uueu.

3ananus no teme «Ilena. IlenoBan MOJIMTHKA»
BHyTpu kaHanma cObiTa OBITOBBIX CTHPAIbHBIX MAIIMH YCTAHOBJIEHBI CIELUATBHBIM COTJIAIIEHUEM
cienyromuye (UKCUpPOBAHHBIE TMPETEH3MHM Ha MNpPUObUIL CO CTOPOHBI YYaCTHUKOB KaHaja
TOBapOJABUKEHUS, B 3aBUCUMOCTH OT LIEHBI, 10 KOTOPOW OHU IIPOAAOT CBOM TOBap:
[IpousBoaurens — 25%;
Onrosslii Toproser — 20%;
Po3ununslii Toprosen — 15%.

PelHOK xapakTtepusyeTcs Kak «pbBIHOK IOKynartessp». IIpomakHas po3HMYHAs Ii€Ha Ha
CTHPAJIbHYIO MAIllMHY JTaHHOM MapkH 3adukcupoBaiach Ha ypoBHe 200 IEHEKHBIX €IWHUIL 32 LITYKY.
W3nepxku 0OpalieHusi COCTABIAIOT CIEAYIOUIME [OJMM B IIGHE MPOJAXH KaXIAOTO YYaCTHHKA
TOBApOJBIKCHHUS:

OmnToBslii Toprosen — 5%;

HOBOI'O TOBapa B OPAAKE UX CJICIOBAHUA:
uzaeit, Kommepueckas peanuzarus,
KoHIlenuu, Pa3pabotka nmpoaykra, O630p

eyMHIiad 9.LD0H

Po3uununslii Toprosen — 10%.

KakoBbI pazmeps! (B a0COTIOTHOM BbIpa)KEHUH) IPUOBLUIN, HA KOTOPBIE MOXKET PACCUUTHIBATH
Kbl YJaCTHUK TOBAapOABMIKEHUS IIPU YCIOBUM COOMIOAEHNUS coramieHns? B kakux mpenenax
JIOJKHA HaXOJIUThCs c€0eCTOMMOCTD U3TOTOBJICHUS KaXK101 CTUpaIbHON MallIUHbI?

ToproBast pupma 3akymaer ToBap 1o 1eHe 250 Teic. pyoneit u npoxaet B cpenHeM mo 300 emuHUI
sTOoro ToBapa 1o neHe 300 Teic. pyoOneit. Ecnu ¢pupma cormacuTcst HOHU3UTh Ha OHY HEJENIO LeHYy Ha
10, CKONBKO €TMHUL] U3AETUI €l HY’)KHO IIPO/IaTh, YTOOBI COXPAHUTh CBOIO BAJIOBYIO PUOBLIb.
B xnure ®@.Kotnepa «OCHOBBI MapKETHHIa» JaeTcs MPUMEP YCTAHOBJIEHUS LIEHBI HAa TPAKTOp (GUPMBI
«Kareprminap».
®upma ouenuBaet Tpakrop «Karepnumiap» B 24 TeIC.A0MI., B TO BpeMs, KaK aHAJIOTUYHbII TPaKTop
KOHKYypeHTa cTouT Bcero 20 Teic. o1, Korna noteHnnanbHble NOKYIATeM HHTEPECYIOTCS Y AUIIEPA,
MOYEMY OHM JIOJDKHBI IUIaTUTh 3a TpakTop «Kartepnuiiap» Ha 4 Teic. O0JbIlIe, TOT OTBEYALT:
20 ThIC. 1OMJI. — IIEHA 3a TPAKTOP, POCTO-HANPOCTO aHAJIOTUYHBIN TPAKTOPY KOHKYPEHTA,
3 THIC. 1OJUI. — IpEMHaJIbHAs HAl[eHKA 32 MOBBIIIEHHYIO Ha/IeKHOCTb,
1 ThIC.10JUI. — IpEMUAIbHAS HAIICHKA 3a TOBBIIICHHBIN YPOBEHb CEpBHCa,
2 ThIC. 10JUL. — IPEMUAJIbHAS HAllEHKA 3a MMOBBIIICHHBIH YPOBEHb CEpBUCa,
2 TBIC.JIOJUL. — CTOMMOCTD 00Jiee JUIMTEIbHONW FrapaHTUH Ha y3J1bl U I€TaJH,
28 ThIC. JOJJI. — OKOHYATEIbHAsl LIeHa TPAKTopa.
W3ymieHHbIe TOTPEOUTENH Y3HAIOT, YTO HECMOTPS Ha MPEMHUANIbHYIO HAIleHKY B 4 THIC. 0.,
KOTOPYIO UM IIPEJCTOMT 3aIUIaTUTh, OHU HA CaMOM JieJie TIOIy4aroT CKUJIKY B 4 Thic. nout. Jleno
KOHYaeTcsl BBIOOpOM TpakTopa «Karepruiiapy, HOCKOIbKY MOTPEOUTENh YBEPEH, UTO PACXObI 110
HKCILTyaTalllu 3TOTO TPAKTOPA B TEUEHHE BCETO CPOKA €ro CIIYKObI B UTOT€ OKaKYTCS HIDKE.
Kaxoit u3 MeTo10B 11eH000pa3oBaHus 37€Ch TPUMEHUM?

e Pacuer 1leHbI 10 METOY «CPEIHUE U3AECPIKKH TUIIOC TPUOBLIb»

e Pacuer 1eHbl Ha OCHOBE o0ecrieyeHus1 6€3yObITOUHOCTH U LEJIEBOM MPUOBLIH.

® VYCTaHOBJICHHUE LIEHBI HA OCHOBE OLIYIIAEMOM [IEHHOCTH TOBapa.

® VYcTaHOBJIEHHUE 1IEHBI HA OCHOBE YPOBHS TEKYILHX LIEH.
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3agaun o teMe «CObIT. COLITOBAA MOJUTHKA»

[Tpou3BOACTBEHHOE MPEANPHUATHE pPEaTn30BalIO TOBapbl KPYMHOW OMNTOBOM (Qupme
(muctpubproTOpy) M omToBoi (upme (mmiepy). Te B cBOl odepenp paclpeaeisioT ToBapbl 12
PO3HUYHBIM QrpMaM. YKaKUTE THUI KaHaja, ONpeeNuTe ATUHY U MUPUHY KaHaia.

KpynHslii KoMOMHAT MO MPOU3BOACTBY MOIOLIMX CPEACTB MPOJAET CBOIO MPOAYKIHIO
YeThIpEM ONTOBBIM 0a3zaM, IB€ U3 KOTOPBIX CHA0XalOT MO TPH PO3HUYHBIX Mara3uHa, a JIB€ IPYTUX —
10 IATh Mara3suHoB. Kakoro ypoBHs KaHallbl cObITa UMEIOT 3/1ech MecTo? M300pa3ute cxemy cObITa.

[IpumuTe pemieHne TO BHIOOPY KaHalla TOBAPOJBMXKEHUS, MOJB3YSACh KPUTEPUEM
3P PEKTUBHOCTH, PACUEThl B MIIPJ. pYoO.:

KaHaJl HYJIEBOTO YPOBHS - pacXoibl, CBS3aHHBIE C COAEPKAHHMEM M HKCIUTyaTallued COOCTBEHHOU
PO3HUYHON TOProBo# cetH, - 150: m3mepxku oOpameHust (ONTOBO-cOBITOBBIE W po3HHYHBIE) - 100;
puObLIb OT peanu3anuu ToBapos - 500;

OJIHOYPOBHEBBIM KaHai (IIpsIMbIE CBSI3U C PO3HUYHOI TOProBieil) - m3aep>Kku oOpaiieHus (OnToBo-
COBITOBBIE, TPaH3UTHBIC) - 60; TPUOBLIL - 300;

JBYXYPOBHEBbIIl KaHai (IPOMU3BOAMUTENb IPOJAET TOBAp ONTOBOMY IOCPEIHHUKY) - H3ICPKKU
obpanienus (copiToBbIe) - 40; MpUOBLTL - 120.

®dupma Npou3BOAUT NHILEBbIE BUTAMUHHBIE JH00ABKH, CIIOCOOCTBYIOIIME K TOMY XK€
CHIDKEHHIO Beca. PBIHOK MOJOOHBIX TOBApOB OJIM30K K HACHIMIEHUIO. [IPOAYKT 1OCTaTOYHO JOPOT, HO
CHIPKEHHE LIeHbl Ha Hero (pupMa CUMTaeT HEBO3MOXKHBIM IPEX/IE BCEro M0 COOOPaKEHUAM MPECTHKA.
PykoBOACTBO (pUpMBI TONAraeT, 4To yBeIU4YeHUE cObITa BO3MOXKHO IMPH PACIIMPEHUH YHCIA M THUIIOB
TOPIOBBIX IOCPEIHUKOB, TOPryOLIUX TOBapoM. [lo cUX IHOp MPOAYKT HpOJABAJICA B amnTeKkax M
CICLMAIM3UPOBAHHBIX ~ CEKUUSAX KPYHNHBIX  IPOJOBOJILCTBEHHBIX — MarazuHoB. OOCyXIaroTcs
IPEUIOKEHUs O MPOoJakax ToBapa (GUPMbI IO KaTajoraM, pacChbUIaeMBbIX IO [IOYTE; Yepe3 CIOPTUBHBIE
MarasvHbl; 4epe3 TOPIrOBBIX areHTOB; 4Yepe3 BHUPTyalbHbIM Mara3uH B cpene Internet. Ha kakom
BapuaHTe, 1Mo BamemMy MHEHHIO, CTOMT OCTaHOBHUThCSA? OOOCHYHTe CBOMl BBIOOp. Moxere iu Bar
NPEJIOKUTh UHBIE CTIOCOOBI pelIeHus TPoOIeMbl?

Mara3uH BepxXHEil IOTOBOM OJEXIbl B BECEHHE-JETHUH MNEepUOoJ] Iojia HCIBITHIBACT
3HAYUTEJIbHBIE TPYIHOCTHU C peajn3alueil TOBapOB 3UMHETO aCCOPTUMEHTA.
Bomnpocs! u 3aganust:
Kakyro M3 nepeuyucieHHBIX HWXKE CTpaTeruii MapKeTHHIra JOJDKEH HCIOJIb30BaThb MEHEKEp:
pEMapKETUHT, CHHXPOMApPKETUHT U IEMapKETHUHT?
B 4yem BbIOpaHHBINA BaMH BapUaHT OTJIMYAETCS OT APYTrux?
[Tepeuncnure KOHKpPETHBIE MEPOIIPUATHUS, HAIIPABJICHHBIE HA CTUMYJIUPOBaHHUE COBITA IPOIYKIIMH.

9. Onpenenure Haubosiee BBITOAHBIA CHOCOO MPOAAXH KapTodens, MPOU3BOIUMOIO
bepmepoM:
A - pO3HUYHBIN MarauH-cynepMapkeT (KapTodeab MbIThIN, yITaKOBaHHBIN 1O 1 Kr)
b - MmecTHbIe Mara3uHsl (He pachacoBaHHBIA M HEMBITHIN TPOTYKT)
B - mpopaxka mpoe3karoliuM aBTOMOOWIMCTAM M JayHUKaM (Hepac(acoBaHHBIM M HEMBITBIM, HO
OTOOpPHBII KapTOodep)
I' - onrToBbIi TponaBen KapTodens (kapTodesib COPTUPOBAHHBIN, MBITHIH, pachacoBaHHBIN 1O 25 KT B
MEIIKH).
VcxonHble faHHBIE - B TAOIMILIE
Pe3ynbTaThl pa3InyHbIX CIIOCOOOB NMPOAAXKHU KapTodes.
‘ Crnoco6 ‘ Ilena3a 1 ‘ 3arpartsl Ha | ‘ Pa3mep cermenra ‘
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10.

MPOAAKHU KT, J1.€. KT, (oOBeM mpoax),
II.e. KT.
A 12 10,5 150
b 7 8 40
B 10 3 10
r 8 6 200

¢ Omnpexaenute NpUObLIL HA €AUHULLY POTYKIIMHU U BaJIOBYIO IPUOBLIb.
e Kaxoll kputepuil cerMmeHTa sIBisieTcs Hanbosee NPUObUILHBIM B IaHHOM ciy4ae?
e Ecmu pepmep moxket peannzobarb 200, 2000 kr, Ha KaKKX CETMEHTaX OH JOJIKEH
COCPENOTOYUTHCS?
Ornpenenure, Kakoi BUJ TPAHCTIOPTA U TIoYeMy ObUT ObI HaHOO0JIEE MTOAXOAIIUM TIPH
OpraHM3alMM TOBAPOIBUKEHMSI CIEAYIOLUINX TOBAPOB:

® JIUMOHAJ; ®  MOJIOYHBIEC IPOJIYKTHI,

® M3eNbHOE TOILIUBO; ® Cpe3aHHBIC IBETHI;

®  JIeKapCTBa; ® CBEXEMOpOXKEHas pbIOa;
®  OBITOBBIE AIEKTPOIPUOOPHI; ® IIEMEHT.

® nepeBO0OpadATHIBAIONINE
CTaHKU;
3agauu no teme «Kommynukanun. KoMmmyHuKanmoHHasi MOJIMTHKA»
3anayva 1. O6uwmii cOBIT mpoaykuuu GupMsl B ropoaax A, b u B, BEIOpaHHBIX B KadecTBE 00BEKTOB
WCIIBITaHUs peKIambl, cocTaBiisil 3600 KOHTEHHEPOB NPOAYKIIMH 10 Hadasia pexkiamsl U 6400
KOHTEHHEPOB IOCJIE ee MOsABIeHUs. B «KOHTpOIbHBIX» (HE moaBepruuxcs pexname) roponax I, I u
E o6bem nmpogax coctapisin 4600 koHTeHEpOB B mepBoM neproze u 5750 - BO BTOPOM.
Pacxonpl Ha pexsiaMy B 3THX ropojax B 00IIei cyMMe COCTaBUJIM, B ThIC. JI€H. €]1.:
tenepeknama — 110; paguopexinama — 12; agpecHas paccbuika OykieToB — 12,5 ThIC. JeH. efl.
[Iponaxka kax/10ro TONOJHUTEILHOTO KOHTEHHEPA MPOAYKIIMH, 32 BHIYETOM TPAHCIIOPTHBIX
pacxosioB, HO HE BKIIIOYAs 3aTPaThl HA peKiiamMy, 1aeT (pupme JONOIHUTENbHYIO MPUOBLIL B pa3mepe
0,2 ThIC. I€H. €IUHMIL.
Jlnis pexiamopaTesnei, cCaMOCTOATENIbHO 3TOTOBIISIONINX U PAaCIPOCTPAHSIONUX PEKIaMy, BO
BCEX ropoJiax yCTaHOBJIEH MyHHUIIMIIAJILHBIN Hajor B pa3Mepe 5 % OT BeIMUMHBI pacXoJJ0B Ha PEKIIaMy.
Bonpocwt u 3a0anus
1. Kakyro gacth npupocTa HaTypaJIbHOTO 00beMa MpoJax (B MPOIEHTAX OT EPBOHAYAIBHOTO)
JIOTMYHO OTHECTH 3a cueT pekinambl? [IpuBeaure pacuer.
2. KakoBa o0mast 3()eKTUBHOCTh BCCH PEKIaMHON KaMITaHUU?
3anava 2. dupme HEOOXOIUMO MPOBECTH PEKIAMHYIO KaMITAHUIO0 OOHOBJIEHHOTO
AJIEKTPOHHOT'0 KHI)KHOI'O MarasuHa ¢ 1I0CcTaBKoi 1o ropoxy N. PerieHo pa3MecTUTh CTaTUYECKYIO
OaHHEpHYIO peKJIaMy Ha KPYITHOM FOpOJICKOM MopTae, ayquTopHs koroporo coctanisgeT 300 Toicsy
IIOJIB30BATEIIEH B MECSILL.
B 3aBucuMocTH OT MecTa pactoioxeHHst 0aHHepa Ha CTpaHMLIE, BJIaIeblIbl TOpTasla IpeAIaraoT TpH
Tuma 6aHHEpa, ¢ YKa3aHUEM ero pa3Mepa, KOJIHIECTBA TTOKA30B M IIEHBI 32 MeCIl (CM. TaOJIHILy).

Ne | Ob6o3nauyenue 6anHepa Ha Pazmep KonuyectBo IleHa,
/T CTpaHHIIE OanHepa, MOKa30B, THIC. THIC. pyO.
MUKCceJen MOKa30B
1 B 68x60 100 15
2 L1 365x704 50 5
3 L2 225%100 70 10

[To napopManny BIaAEIIBHIICB TOPTAIA, H3BECTHO OTHOIIIEHHUE YKCIIa KIIMKOB MBIIIBIO 110
pexIaMHOMy OaHHEpy K o0IIeMy uuciy moka3os: 6annep B — 1,5%, 6annep L1 — 2%, Gannep L2 —

1,7%.
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[To pe3ynbraram NpoBEACHHOTO MAPKETUHIOBOI'O UCCIIEIOBAHUS IOCETUTEIIEH FIEKTPOHHOTO
MarasuHa BbISIBJIEHO, 4TO U3 100 mOoTeHIMaIbHBIX MTOCETUTENEHN TOMBKO 20 COBEPIIAT MOKYIIKH.

O1neHUTh MpEAnoiaraeMyro pe3yabTaTHBHOCTh KKJI0T0 OaHHEpa U MPEATIOKUTh prupme
HanOosee 2 HeKTUBHBIN OaHHED TSI pealTn3alii peKIaMHON KaMIIaHUU KHUTH.
3anaua 3. PazpaboraiiTe METO/IbI CTUMYIHPOBAHHSI TOKYMATEIeH U TOPTOBOTO MIEPCOHANA CIETYIOIINM
MIPEANPHUATUSIM:
1) xuHoTeatp «Bonray, pacnonoxenHsiit B LleHTpanbHOM paiione (Henaneko oT Bonrn);
2) xade «AHIOTKa», pacnoioxeHHoe B Himkeropoackom paiioHne (ocTaHOBKA «28 TOTUKIMHUKAY);
3) aBTOMacTepcKasi, pacroio>KeHHasi HA MOCKOBCKO# Tpacce;
4) XMMUHNCTKa, pacloJIOKeHHAsI B 3/JaHUU BOK3aJa.

3anaua 4. OnpenenuTs YUCICHHOCTh PAOOTHUKOB CITY:KOBI COBITA, eciii (hrupMa UMeeT
knueHToB Tuna AA — 20, knuenToB tuna A — 35, B -37, C —128, D —154 kauenToB. Ha onHoro
kiueHTa Tuna AA cObITOBOM paOOTHUK 3aTpayrBaeT 2 yaca B HEJIeN0, KIIHeHTa THa A —14 B Hellelnto,
kirenTa tuna B — 40 munyT B Henento, kirenTa tuna C — SOMuH B Mecs, kireHTa tumna D — 30 Mun
B Mecsll. B mumanupyemom nieprozae 90 Hepabouux qHEH, pabOTHUK UMEIOT OTITYCK
MIPOJIOJKUTENHHOCTRIO 20 THEH, TUTaHupyeTcs, uTo 1 paboTHUK He OoJiee 5 THEH OTCYTCTBOBATh Ha
pabote mo 6one3nu. [Ipu 3ToM pabOTHHK CITy>KOBI COBITA HAa OOIIEHUE C KIIMEHTAaMU TPATUT He OoJee
80% ¢onma pabodero BpeMeHH.

3anaua S.

Hcnonb3yst paccMOTpeHHbIE 3Tallbl IPOJAX, pearn3oBaTh 1enoByio urpy «llpomait pyuky».
PaGora Benercs B mapax: 1 — mponaselt, 2 — MOKyMaTeib.
3apaua 6. Ha Bamem npeanpusatin, npou3onuia KpyrnHas TeEXHOreHHas aBapust. @akT aBapun
oto0Opa3win B cBoMX HOBOCTAX OonbmmHCTBO CMMU. Kak OyneT BBIISACTH Ballle 0OpalieHne K
xypHanuctam? Kakyro nH(popmamuio Bel UM JaUTe, KTO TIEpe]l HUMU OYZIET BBICTYIIATh, TJ€ U Koraa?

3agaum no teme «Il1anupoBaHue, Oprauu3anus 1 KOHTPOJIb MAPKETHHIa»
«IlIaHMpoBaHNe MAPKETHHI A

3agaua 1. dupma Oscar Ltd. B TedeHne yeTBepTH Beka U3BeCTHA B BennkoOpuTaHUM Kak
M3TOTOBUTENL BBICOKOKAYECTBEHHOM KOXM, 3aMILH, BEPXHEW MYKCKOW 0/1€k1bI U3 OBUMHEI. [lITar
KOMITaHUHU COCTOUT MpUMepHO U3 60 HaeMHBIX paOOTHUKOB U TpeX AUpekTopoB. [lomemienue, B
KOTOPOM pacroiokeHa (hpupma, TOBOJILHO CTapoe, apeHayeMoe €10 co IHS OcHOBaHus. Pabouas cuna
rulKas, a Cpeay TMPEKTOPOB JIHILb YIpaBistoui qupektop (r-H [ltaiiH) 3aHMMaeT akTUBHYIO
HO3UIHIO B OU3HECE.

Texkymunii acCOPTUMEHT COCTOUT U3 KYPTOK M MAJIBTO, KOTOPHI HACUUTHIBAET 22
paszHoBUAHOCTH 10 cTIiNO. [IponsBoaurensHocTh KoMnanuu 400-500 uznennuii B Hepento. MoxHO
ObLTO OBl UCTOIB30BATh JOMOJHUTENIbHBIE IOMEIIEHNUS, MAIIMHUCTOB U CTAHKHU, YTOOBI TOBBICUTH
npousBoauTenbHOCTh 10 1000 n3nenuii B HEAEMIO.

EMKoCTh pBIHKA 3THX TOBapOB olleHHBasIach B Benukoopuranuu B 80-e roas! B 1,5 MiH. ¢.cT.
Onnako ¢ 1985 1. ppIHOK 3aMETHO COKPATHJICS TO/1 BIUSHUEM UHQIALUHN, MaJIble TPEIIPUATHS
BOOOIIIE MPEKPATUIH TOPTOBJIIO.

ITpon3BoacTBEHHAs NEpeNKCh MT0Ka3aa, yTo 25% BbIycKa NPOAYKIIMH IPUXOJUTCS HA IIECTD
¢bupm ¢ unciaom padotaromux 1200 ven. 20% Bcero MpOMBIIIEHHOTO MPOU3BOJICTBA MPUXOIUTCS Ha
1000 vebonpmux kommanuii (10 100 paboTaromux). Ha He3aBHCcHMBbIE Mara3uHbl MY>KCKOM 01K IbI
npuxoautcs 23% npojax KypTok U 30% — manbTo. MHOrO4MCIIEeHHbIE TOPTHBIE 3aHUMAIOT
COOTBETCTBEHHO 15 u 22% pbiHKa, a GUpMEHHbIE Mara3uHbl, Kak npasuio, — 12 u 13%
COOTBETCTBEHHO.

CopIT KoMmanuu Oscar Ltd. TpaIuIoHHO OCYIIECTBISIICS Yepe3 areHTOB, KOTOpPhIE IO/l OT
roza MeHsuuch. Oanako B 1980—1985 rr. npousBoacTBO (hUpMBbI EPENUIO B 3HAUUTENBHON Mepe Mo
oneky Luxury, KoTopasi UMEET pO3HUYHYIO CETh Mara3uHOB BO MHOTUX cTpaHax EBpomnsl. B 1984—
1985 rr. Ha ATy pupmy npuxoamiock 93% ontoBeix npoaaxk. K atomy Bpemenu y ¢upmsl Oscar
OCTaBaJIOCh JIMIIb OJHO areHTckoe cornamenue. Ho B 1986 r. BecnencTeue HeONMaronpusTHON CUTYaIMu
Ha pbIHKEe Luxury 3HaYUTEIHHO COKPATUIIa KOIMYECTBO KOHTPAKTOB (10 25% 1Mo cpaBHEHUIO C

42



npeabIAyIIUM TooM). PykoBoacTBo upmbl Oscar BBIHYX/I€HO OBLIO MPUHATH PELICHHE O MEPexo/e
Ha JiBa pabouux JIHS B Henemto. JlenoBble oTHOMEHUs ¢ Luxury OCIIOKHUIIUCH, U XOTS HECKOIBKO
BO3POCJIO YUCIIO KOHTPAKTOB ¢ Hell, pupma Oscar umena Bcero 10% uuctoro nqoxona. I'-u Itaiin
oJ103peBaeT, uro Luxury ucnomb3yet Oscar Kak 3aMEHSOIIEro OCTABILMKA JEIIeBOM OAEKIbI U3
Kopen u TaiiBans. K Tomy ke B TOProBiie XOAAT CIIyXH, YTO HEKOTOPbIE IIOKYIIATEIN BO3BPALLAIOT
KOKaHbl€ U3/IeNNs ATUX U3TOTOBUTENEH ¢ ’KallobaMy Ha HU3KOE KaYyeCTBO MOIINBA U OKPACKH.

B 1984r. mexny Oscar Ltd. u Luxury 6bU10 MOJMMCAHO COTIAIIEHUE O MPOAAXKE OJICKIbI Uepe3
ceTh ee mMarazuHoB B benbrun, ®PI" u ®pannuu. BHavaiie 3aka3sl BO3POCIH 10 3HAYUTEIBHOTIO
YPOBHSI, HO TOCTENIEHHO OHU COKPAIIAIMCh U HEOXKUJJAHHO MPEKPATHIIUCH 0€3 KaKuX-1100
o6bscuennii. B 1986 1. dupma Oscar npeAnprHsIia MOMBITKY SKCIIOPTA MPOAYKIIUH YePe3
eBpomnerickoro arenta B llIsenuto u Hopseruto, Ho notepnena Heygady. C 1985 r. Oscar Topryer
TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEJET K €€ pa3opeHuI0. 3a10JKEHHOCTh (PUPMbI OAHKY JOCTHUITIA
50000 ¢. cT., pazMepsl KPEAUTOB CO CTOPOHBI MTOCTABIIIMKOB YMEHBIITAIOTCSI.

Crnyxamue 6aHka ONpocuiii 0 BcTpeue ¢ r-HoMm [lITaiinom niist 06CyXIeHHs CUTyaIuu ¢
3aJI0JDKEHHOCTBIO U JAJIbHENIINX MEPCIEKTUB PA3BUTUS KOMIIAHUH, & TAKXKE IEPECMOTPa apeH bl
HEJIBMOKMMOCTH Ha HOBBIN CpoK. I'-H I1ITaliH B 0TYastHUM MTO3BOHUI B KOHCAJITUHTOBYIO
MapKETHHIOBYIO CITY>KOY M MOITPOCHUII COBETA.

Bomnpocs! u 3axanus:

Ilocmasbme cebs Ha Mecmo KOHCYTbMAuma no MapKemunzy u no020mosbme 00K1A0 0/ 2-Ha
lImama, 6 komopom:

1. IlpuBeaute aHanu3 GpakToOpoB BHEUIHEN Cpebl, BAUAIOMUX Ha Ou3Hec ¢pupmbl Oscar Ltd.

2. BoisiBuTE 1 000CHYHTE OCHOBHBIE MAPKETHHIOBBIE 1I€JIM KaK CTpaTernyeckoro (Ha 5 ner),
TaK U TAKTUYECKOTO XapaKTepa.

3. [TopexoMeHaylTEe BO3MOXHBIE TTYTH IO YBEJIUYEHUIO 00BEMOB IIPOAAX B OJrKaiiiee BpeMs
B PaMKax CYyLIECTBYIOILETr0 MPOU3BOICTBA KOMIIAHUH U (PMHAHCOBBIX OTPAHUYECHUH.

4. JTaitTe OLIEHKY 3TUX MPEIIOKEHNN ¢ mo3unuu r-Ha lllTaiina.
3agaua 2. [TpoMbllIuIEHHOE NPEANPUATUE MOXKET IIPU MTOJIHOM 3arpy3Ke CBOEH MOLTHOCTH U3TOTOBUTH
B Mecil 40 000 mT. oHOTO ONpENeIeHHOro MpoayKTa. LleHa peanuzanun U3roroBJIEHHOTO MPOAYKTa

aBHa 4,5 ThIC. py0. O pacxonax UMEITCS CISAYIONINEe JaHHbIe (ThIC. pyo0.):

KomuuectBo, |CoBokynHbie |CoBokynHbie |CoBoKymHBIE |CoBOKymHBIC |CoBOKYMHBIN |[IpuOBLITH

IIT. IIOCTOSIHHBIE |[IEPEMEHHBIE |PacXOIbl pacxonpl Ha 1 |noxon «*+» YOBITOK
U3JICPKKU U3JIEPKKU IIT. «»

0 50 000 0 000

5000 50 000 10 000

10 000 50 000 20 000

15 000 50 000 30 000

20 000 50 000 40 000

25 000 50 000

30 000 50 000

35 000 50 000

40 000 50 000

3anosHuTe TA0JMIY U ONpPe/IesInuTe:
a) Koraa npuObLTh paBHa HYM0? Kakoe KOMU4ecTBO MITYK MPOAYKIIMUA COOTBETCTBYET TOUKE
0€3yOBITOYHOCTH?
0) yeMy paBHbBI IEPEMEHHBIC U3JIEP>KKH HA €AUHUILY TPOTYKITHH?

3agaua 3. dupme 10 TPOU3BOJICTBY KeTUyna HE0OX0AMMO pa3paboTaTh TUIAH MAPKETUHTA Ha
CJIEYIOIIUHI TOJI, HCXO/S U3 KOHTPOJILHOTO MOKa3atens 1eneBoi npuosutn 1,9 muH. non. O6beM phiHKa
KeTUyra B TEKYIIEM oy cOCTaBmI 23,6 MIIH. SIIIIUKOB, TEMITBI pOCTa 00beMa PhIHKA COCTABST 6%,
¢dbupmMa rIaHUpyeT COXPAaHUTH CBOIO JIOJIO PhIHKA B pa3zmepe 28%, ¢dupma npoaaer cBOii ToBap
IUCTPUOBIOTOpaM 110 TieHe 4,45 101, 3a SIIUK, BEIMYWHA TIEPEMEHHBIX U3IEPKEK COCTaBIsIET 2,75
JIoJUTapa 3a SIIKK, MOCTOSHHBIC U3JIEPKKH COCTABISIIOT 1 goiap 3a AIuK.
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Omnpenenure 00beM NpoJax GUPMBI Ha IUTAHUPYEMBIH IO/, CYMMY MOCTYIUIEHUH OyIyIiero
rojia, BJIOBYIO NPUObLIb, BOBMOKHBIE 3aTpaThl Ha MapKkeTUHT. [IponsBenuTe pa3OuBKy OromkeTa Ha
MapKETHHT, UCXO U3 CIEAYIONIMX MoKa3zaTeneil: 2/3 — pexnama, 1/4 — ctumynupoBanue cObITa,
OCTaJIbHOE — MIPOBEJICHNE MaPKETUHIOBBIX UCCIIEI0BaHUIH.

Oprasn3anyus MApKeTHHIA

3apava 1. /lupexrop npennpudatus « Terekon» mopydus 3aBeay0IEMY KOMMEPYECKUM
OTZAEJIOM MOArOTOBUTH IPEUIOKEHNUS 10 EPECTPONKE OPTaHN3aALMOHHON CTPYKTYpPBI IPEAIPUSTHSI,
OpUEHTUPOBAB €€ Ha MapKeTHHT. OOCYIMB pa3IHyuHbIe MPEATI0KEHHS C 3aBEIYIOIIUM OTJEIIOM KaJIpOB
NPENPUATHS, TIIAaBHBIM OyXTaJITepOM, INIaBHBIM MHXEHEPOM, MIPEACTABUTENISMHU TPYIOBOTO
KOJUIEKTHBA, 3aBEYIOIINNA KOMMEPUECKUM OTJIEIIOM MOATOTOBHII YETHIPE CXEMBI, TOCIIEJOBATEIILHO
MOKAa3bIBAIOIINE OPTaHU3ALMOHHYIO IEPECTPOIKY yrpaBieHus npeanpustueM. OHu Obutn
MIPEJICTaBJICHbI Ha COBEIIAHNUU Y TUPEKTOPA.

[TepBass cxema (puc.l) moKa3bIBaeT TaKyl CTPYKTYpy, B KOTOpOH ciyx0a peanuszanuu
MOJICpKUBAET CBSI3M C KIMeHTaMH. Ha 3TomM »3Tame BO3HUKIM CIIOKHOCTH H3-3a HE
CKOOPIMHUPOBAHHOCTH, MTOCKOJIBKY HE OBIJIO HEMTOCPEICTBEHHOM CBS3M MEX]y JIepKaTeIsIMU 3aKa30B,
MpoAaBIaMH M OOCITY)KMBAIOIIMMHU TOKyNareiae CTpyKTypamH. OTH OTAENbl ObUIM BBEAEHBI MO
€IMHOE YIPABJICEHUE B CTPYKTYpe Ha BTOpoW cxeMme (puc. 2). Puc. 3 WuoCTpupyeT COBPEMEHHYIO
OpPraHU3al[MOHHYI0 CTPYKTYpY MpEeAnpusTHs, a puc. 4 — cXeMmy YIpaBleHHUs, NpeAslaraeMyro K
MIOCTPOEHUIO. 3/1€Ch KaXIbIM OTAEIbHBIM HAlpaBICHUEM BEAAE€T HE3aBUCUMBIM PYKOBOAWUTENb, HO
paboTy BceX HX KOOPAMHHUPYET JAUPEKTOP MO MapKeTUHry. OTBETCTBEHHOCTh AMPEKTOpa IO
MapKeTHHTY BHayaJjle paclpoCTpaHsach, IPEeKIe BCEro, Ha cObIT. 3aTeM B €ro (PyHKIHMU MOCTETIEHHO
BOIIJIO OOecleyeHne 3a/ady, KOTOpble HEeNb3sl TPAKTOBATh KaK HEMOCPEICTBEHHO CBSI3aHHBIE C
peanu3zarueil. [ToaTomy ero ¢pyHKIMOHaANbHBIE 00S3aHHOCTH MpaBUiIbHEE ObUIO OBl chopMyIHPOBATH
Kak obecrieyeHre MapKeTHHIOBOM JI€ITEIbHOCTH, a HE pean3aliii TOBapoOB.

Ha coBemanuu 3aBeiyromuii KOMMEPUYECKUM OTIEIIOM OTMETHJI, YTO TpeOyeMble M3MEHEHUS
CTPYKTYpbl YIpaBICHUs HE OYEHb 3HAUMTENbHBL. [IUpeKTop 0100pmiI H3JI0KEHHBIE COOOpa’KeHUS,
OTMETHUB, YTO MAapKETUHI SBJSETCS NPUHLHUIIOM YIPABJICHUS, KOTOPBIM OpPHUEHTHpPOBAaH Ha YYET
TpeOoBaHUl MOKyIaTenel U noTpeduTeNne, u YTo 3T TpeOOBaHUs JOKHBI HAMPaBIIATh KaX/bIil miar
NPEINPUATHS, BKIIOYAas W IUIAHUPOBAHUE, U OIPENEICHHUE LENeH MO AOCTHKEHHMIO ONPEECIIEHHOM
pUOBLIH.

['maBHBIN Oyxrantep oOpaTui BHUMaHUE Ha TO, YTO MpeajaraeMmas peopraHu3aiis 03Ha4aeT,
KpOME BCEro IMpodYero, IMeperpyniupoBKy OTBETCTBEHHOCTH pabOTHHKOB. B HOBO# cucreme
MOBBIIIACTCS BIAMSAHUE KaXI0TO0 Ha 00pa3oBaHHe NMPUOBLTH. 3aBEAYIONIMNA KOMMEPUECKUM OTIENIOM Ha
MPOTSHKEHWH MHOTHX JIET MPOAaBall U3/IeHsl Ha OCHOBE KOHIIENMU MapkeTHHra. Ho teneps emy yxe
HE TPHUJIETCS JleNaTh CBOIO paboTy, UCIBITHIBAs COMPOTHUBICHHE BCEX WM HEKOTOpBIX. BaxkHeiimee
HOBOBBEJIEHHE — 3TO JOOPOBOJIbHOE U MOJIHOE COACHCTBHUE KaXXA0T0 paOOTHUKA IPETPUITHS.

| Hupexrop l

Othen KaapoB
| |
PUHAHCOBRIL Otaen IIpoussoncTeeH-

oraen ToBapootiopoTa MBIt oTgen

|
| ] ]

Ver 3aKa30B Texuonorual | HAOKP | |OGcmyxmpatue
Pa3paGoTka noKynarenei
Kowrpons W3TenLit
1InaHoBRIH
OTHeN

Puc. 1. ®opmupoBaHue CTPYKTypbl, OPUEHTUPOBAHHOW Ha MapKETUHT
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Oupexrop

| Hupextop I Otgent Xaapos i

O1aen Kaapos
| | 1 1 | |
DHHAHCOBEIH Pexnama, nccne-] Otpen TTpou3BONCTBEHHEIIT DHHAHCOBbE TLnaHOBELH KomMmepueckuit Orgen
oTIEN JIOBAHME PHIHKA peanu3almu OTHEN oTIen oTfEen oTnen YNpapIeHHA
TIPOMIBOACTBOM
|l'lnanonbm OTXeN [ I I
K Pexia sl
TIpunarue u | | O6cmyxuparue | | PaspaGoTka H3mesmil, DERDRIE CKilama nigeAMi
Kourpoms BEMIOAHENHe | | TOXyTaTesnei TeXHONOTHA,
33KA30B HHOKP
Puc. 2. Tlepras peopraHu3anusa CTPYKTyPEI
Hcenenonauue | | peammaines OGcmyxHBaNMe Texmreckie
PEIHKA nokynarefiet MUCCNeNOBAHHA

Puc. 3. Bropast peopraHusallist CTPYKTYDPEI

Jupexrop
——{ Oomenxanpon_|
Oraen
(PHHAHCOBERIH YTIpARTeHHA
omen Jupexrop MTPOH3BOJICTEOM
I MO MApKETHHIY I
O TexHnyecxe
Gl MCCISTOBAHHA
BDKOHOMHYECKMIL ' l KoMMepaecKHit
oTHeN OTHEN
CryxGa
MapKeTHHTA
Hcenenoranne
phIHKa I 1 1 Peamzaima
Peamuaaims, PaspaGoTka
KOHTPOJb, Hanenwit Ob6cmyxuBaHHe
Pexnama MPOTHOINPOBAHH: NoKynarenet

Puc. 4. Ilpennaraemast popMa opraHu3arvivl CTPYKTYpPbI

I'maBHOMY MH)KEHEPY MOKA3aJI0Ch, YTO ITO 3aMEYaHUE OTHOCHUTCS K HEMY. bblIO IIOX0Xe Ha To,
YTO CHOBAa HAUMHAETCSI MHOTOJIETHUI CIIOp O MPUOPUTETE MAPKETHHIA WM MPOU3BOACTBA. «Eciau Obl
IPOM3BOJCTBO HA HAILEM HPEANPHUATHH HE ObUIO OBl JOCTATOYHO XOPOIIO OPraHHW30BaHO VIS TOTO,
4yTOOBI C MaJBIMU 3aTpaTaMH BBITYCKaTh W3JIENUS XOPOIIEro KadecTBa, — 3asBWJI OH, — TOT/A HE
Obut0 Obl MapkeTuHra». Ho 3aBemyromiuii KOMMEpPUYECKHUM OTAEIOM HE BKIIOUMIICS B HUKYyJAa He
BEAYyUIYI0 AucKyccuto. Kpome Toro, Mx OTHOIIEHHS K MAapKeTHHTY pa3IM4yaliCh JIMIIb B OOJACTH
onpeneneHuil. 1loaToMy OH ckasall, 4TO IVIABHBI MHXXEHEP B CBOEM BBICKA3bIBAHUM YIUBHUTEIBHO
TOYHO OOpPUCOBAJI CBOIO 33/1a4y B paMKaX KOHLEMIIUU MapKETUHTA.

3areM peub MOILIA O BEIOOPE HOBBIX PYKOBOAUTEIIEH.

Kpyr o0s3aHHOCTEH OUpEeKTOpa MO MApKETHHTY IO CYTH HE€ NpEJCTaBiIsAeT COOOHM Yero-to
HOBOTO, 3TO JIMIIb HW3MEHEHWE Ha3BaHMA [OJDKHOCTH 3aBEIYyIOIIEro KoMMepdeckum otaenom. [lo
MHEHUIO HavaJbHUKA OT/ENIa KaJIpOB, aHAJIN3 CUTYyalluH, IPOBEACHHOMN 3aBEIYIOIIUM KOMMEPUYECKUM
OTZEJIOM, IIPOU3BOIUT XOpolIee BIedaTIeHue. YyBCTBYETCs, YTO OH HE TOJIBKO MIOHUMAET KOHLIEILIUIO
MapKeTHHra, HO ¥ OOJNaJaeT MpeIIpUUMYUBOCTBIO, C TMOMOIIBI0 KOTOPOW MOr OBl HaNpaBUTh
JeSATEeIbHOCTh NMPENNPUATHS Ha peaau3alnuo 3Toi KoHuenuuu. OH U0 3Toro (pakTUUeCKHU UCTIONHSII
00513aHHOCTH TUPEKTOPA 10 MAPKETUHTY, I03TOMY 11€1€C000pa3HO Ha3HAYUTh €TO Ha 3TY JOJKHOCTb.
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Crnenyroumii mar - BIOOp PYKOBOJAMTENEH CIYyXObl MapKETHHra M KOMMEpPYECKOro OTAesa.
BeIn0 pemreHo cHayalla MOMCKaTh TAKMX JIFOJEH HA CBOEM MPEINPUATUU U JIMIIb B KpPallHEM ciydae
00paTUThCs K TOCTOPOHHUM.

Bonpoce! u 3apanus

1. Ilpoananu3upyiTe OpraHM3allMOHHBIE CTPYKTYpPbl MpPENNPHUITHS, NPEACTABICHHBIE Ha
COBEILlaHUU y JUpeKTopa. B uem nx cinabble U CUIbHbIE CTOPOHBI?

2. KakoBa ponbp aAMpeKkTOopa IO MAapKETUHTY B JEATENbHOCTH MPENNPHUITHS U KPYr €ro
o0s13aHHOCTEN?

3. Kak MO>XKHO OLIEHUTH NPEANPUHATHIE PYKOBOACTBOM « T€IEKOH» 1Iaru 1o OpraHu3aluoOHHON
MIEPECTPOVKE NPEITPUATHSA?
3anava 2. OnuimuTe JOCTOMHCTBA M HEJOCTAaTKH OPraHU3allMOHHBIX CTPYKTYp CIIY:KObI MapKeTHHTA:
(byHKIMOHAIbHASI, TOBApHAsl, ppIHOYHAS U pEerHOHaIbHAsl.

KonTpoab mapkeTnHra

3anaua 1. 3anonHuTe Ta0IUILY

Tun xoHTpOJIA I{enu koHTpOIIA CopneprxaHue KOHTPOJIS Mertonp! (ITpreMsbl)
KOHTPOJISI

1. Kontpoms 3a
BBINOJIHEHUEM IJIAHOB
110 BPEMEHHBIM
HEPUOJIAM.

2. Konrtponp
MPUOBLILHOCTH
(BHYTpEHHMH ay/uT).

3. CTpaTerndeckuit
KOHTPOJIb.

6.4.4 Bompocsl k 3a4eTy 0 AUCUUIIIMHE «MapKeTuH»:
Onpenenenne MapKETUHTA: MIOHATHE U CYLTHOCTD.
OCHOBHBIE 11€JI1 MAPKETUHTOBOM 1E€ATENBHOCTH.
OcCHOBHbIE IPUHIUIIBI MAPKETHUHTA.
ITonsitue peiHOK. CTpyKTypa phIHKA.
KadecTBeHHbIE U KOTMYECTBEHHbBIE XaPAKTEPUCTUKU PHIHKA.
Knaccugukanus ppIHKOB.
OcHoBHbIE PYHKIIMY MAapKETUHTa, UX XapaKTEPUCTHKA.
Bujpl MapkeTHHra, X XapakTepUCTHKA.
9. OcHOBHbIE HaIIPaBJIEHUS UCCIIEAOBAHUN B MApKETUHTE.
10. IIpaBuna u npoueaypsl MapKETUHIOBBIX UCCIIEJOBAHUM.
11. MadopmanroHHOE 0OecTieyeHre MapKETUHIOBBIX UCCIIEIOBAHUMN.
12. Cermenranus poiHka. [lonsatue u nenu.
13. TloHsATHE «11€7€BOM PHIHOKY», «PHIHOYHAS HUIIIAY, KPHIHOYHOE OKHOY.
14. [Ipu3HaKy ¥ KPUTEPUU CETMEHTALIMU PhIHKA TOBAPOB MOTPEOUTENHCKOTO HA3HAYECHUSI.
15. IlonsTue ToBapa. Tpu n3MepeHus ToBapa.
16. Knaccudukanus roapa.
17. )KuzHeHHbI UK TOBapa. Buabl OTAENBHBIX JKU3HEHHBIX LIMKJIOB.
18. AccoptumenTHas KoHuenuus pupmbl. OCHOBHBIE XapaKTEPUCTUKU TOBAPHOTO ACCOPTUMEHTA.
19. CepBuc B cucteMe TOBapHOM NOJUTUKU. Buabl u 3ai1a4u cepBuca.
20. ToBapHbIii 3HAK, €T0 CYIIIHOCTb U OCHOBHbIE (DYHKIIUH.
21. YnakoBka ToBapa. OCHOBHbIE (DYHKIIMU YIIAKOBKH.
22. Ilponecc cozaHus HOBOTO TOBapa.
23. Ilo3unronupoBanue ToBapa. OCHOBHbBIEC IPUHIIUIIBI.
24. IloHATre U LeNU 1LICHBI.

e A
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25. Cucrema 1ieH. B3auMocCBs3b ¥ B3aUMO3aBUCUMOCTD LIEH, BXOJAIINX B €IUHYIO CUCTEMY.

26. OCHOBHBIE METOJIBI IIEHOOOPA30BAHHS.

27. Drtamsl HEeHOOOPa30BaHMSL.

28. OCcHOBHbBIE METOALI K CUCTEMBI COBITA.

29. Kananbl TOBapOABMIKEHUS, UX BUBIL.

30. Po3HuyHas TOPro,is, €€ BUAbI U POJIb B PpIHOYHON SKOHOMUKE.

31. OnToBas TOProBilsl, €€ OpraHu3alUOHHbIE (POPMBI.

32. TlonsTue cucteMbl GOPMHUPOBAHUS CIIPOCa U CTUMYIUPOBaHUS cObITa. Buabl MapKeTHHTOBBIX
KOMMYHHKAIUH.

33. TlousTue «pexinama». Bumabl pekiamel, ux 0co0eHHOCTH. DYHKIINH PEKIIaMBbl.

34. OcHOBHBIE METO/IbI CTUMYIMPOBAHUS TpoJaxK. X TOCTOMHCTBA U HEAOCTATKHU.

35. Ponb BBICTABOK U IPMapOK B CUCTEME MAPKETUHTOBBIX KOMMYHHUKALIUN.

36. IInaHupoBaHuE U €ro POJIb B CUCTEME YIIPABJIEHUS MApPKETUHIOM.

37. CtpaTernueckoe TIaHUPOBAHHUE U €TO ITAIIBI.

38. MapkeTuHroBast porpaMma, €€ COAECpP>KaHuEe U CYIIHOCTb.

39. OcHOBHBIE TUIIBI OPTaHU3AIMOHHBIX CTPYKTYP MapKETUHTOBBIX CIIYKO0 GUpPM.

40. 3anaun 1 0OBEKTHI MAPKETUHIOBOT'O KOHTPOJISL.

6.5. Memoouueckue mamepuarnvi, onpeoenawuue npoyeoypbl OYeHUSAHUSL.

C nnenplo ompeAeNeHUs YpPOBHS OBJIAJCHHUS KOMIIETEHIUSIMH, 3aKpelUIeHHbIMH 3a
JUCLUIUINHOM, B 3a/JaHHble IPENOAABaTe]IeM CpPOKH IPOBOJUTCS TEKYIIMM M IMPOMEXYTOUHBIN
KOHTPOJIb 3HAHWUW, YMEHMH M HaBBIKOB KaXJI0ro oOydaromierocs. Bce Buabl TEKyllero KOHTPOJS
OCYIIECTBISIIOTCA Ha 3aHATUSAX CEMUHApCKOrO THIIA, NPAKTHYECKUX 3aHATUAX. VckmoueHue
COCTABJISIET YCTHBIN OMPOC, KOTOPBIM MOXET MPOBOJUTHCS B Ha4yaJle WM KOHLE JIEKIIMOHHOTO 3aHSTHS
B TeueHue 15-20 MUH. C LEeNbI0 3aKpEIUIEHHs] 3HAHUM TEPMUHOJIOTUHU 10 TUCLUIUINHE.

[Tpouenypa oneHNUBaHMs KOMIETEHINNH 00yJarOIIMXCsl OCHOBaHA Ha CJEIYIOIIUX MPUHIUIIAX:

1. IleppoarYHOCTD POBEAEHUS OLEHKH.

2. MHoOrocTyneH4arocTh: OIleHKa (Kak MpernojaBareieM, TaK M CTyIEHTaMH TpYIIbI) U
caMOoOlIeHKa 00yUaloerocs, 00CyKIeHNUEe pe3yabTaTOB U KOMIUIEKC Mep IO YCTPaHEHHIO HEJOCTaTKOB.

3. EIUHCTBO HCHONB3yeMOH TEXHOJOTMM Uil BCeX OOy4aroUIMXCs, BBIIIOJHEHHE YCIOBUI
COIIOCTAaBUMOCTH PE3YJIbTaTOB OLICHUBAHMSL.

4. CobmofieHre TocieA0BaTeIbHOCTH MPOBEIEHUSI OLEHKU: MPEIyCMOTPEHO, YTO pa3BUTHE
KOMITETEHIIUI MJET MO0 BO3PACTAHUIO MX YPOBHEH CII0)KHOCTH, a OLIEHOYHBIE CPEJCTBA HA KaXI0M
JTafne y4YuTHIBAIOT ATO Bo3pacTaHue. Ha mepBom »Tame u3ydeHus NUCUUIUIMHBI UJET HAKOIUICHUE
3HaHUi oOywaromuxcs. Ha crienyromem »Tane H3y4eHUs JIUCHMIUIMHBI JENaeTcsl akKUEHT Ha
KOMITOHEHTAX «YMETb» U «BJAJETh» MOCPEICTBOM BBINOJIHEHMS TUIIOBBIX 33JJaHUI C BO3pacTalOUINM
YPOBHEM CJIOXKHOCTU. 3aTe€M IPeIyCMAaTPUBAIOTCSI YCTHBIE ONPOCHI C MPAKTUKOOPUEHTHUPOBAHHBIMU
BOIpOcCaMu U 3afaHusiMu. Ha 3aKki1ounTebHOM NMPaKTUYECKOM 3aHSATHH MPOBOJUTCS TECTUPOBAHUE T10
JUCLUIUINHE.

OcHoBHOe TpeOOBaHME K OpraHHM3alMM CUCTEMbl OLEHUBAHHUS W CTPYKTYpPhl OLIEHOYHBIX
CPEACTB B OTHOIICHMM KOMIIETEHLMH Kak MpeaMeTa KOHTPOJII pe3ylbTaToB OOy4eHHS — 3TO
TpeboBaHUE U3MEPUMOCTH.

J10CTOBEPHOCTH U COMTOCTABUMOCTH OLIEHOK JIOCTHIaeTCs 3a CUET yueTa cielyromuX GakTopoB:

- TUAAKTUKO-/THAJIEKTHUYECKON B3aUMOCBSI3U Pe3yIbTaTOB 00pa30BaHMs U KOMIIETEHIHUII;

- (hopMupoBaHHE M pa3BUTHE KOMIETEHIUI uyepe3 yCBOEHHE COJepiKaHUs 00pa3oBaTelIbHBIX
mporpamMMm, camMoil 00Opa30oBaTeNIbHOW CpelAold By3a W HCIOJBb3yeMBIMH 00pa30BaTeIbHBIMHU
TEXHOJIOTHSIMY;

- HEOOXOIMMOCTh OLIEHMBAHUSI KOMIIETEHIIMH B KBa3UpealbHON AESITENBbHOCTH MPHU YCIOBHH
MaKCHUMaJIbHOTO MPUOJIMKEHUS K CUTYal[UK OyIyIel NpaKkTHKY;

- WCIOJIb30BaHUE WHIWBUYaJIbHBIX U TPYNIOBBIX OLIEHOK, B3aWMOOLIEHKH (PELEeH3UpPOBaHUSI
CTYCHTaMH paboT JpyT ApYyra, B3aMMHOE ONMIIOHUPOBAHUE CTYAEHTAMU MIPOEKTOB, HCCIIEI0BATENLCKUX
paboT, SKCIIEPTHBIC OIIEHKH TPYIIIIaMU U3 CTYIEHTOB, MperoaBaresieii, padoTogareneit u ap.);
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- aHanu3 JOCTWKEHUN 110 WTOraM OLICHMBAHMS C BBIABICHUEM IIOJOXHUTEIbHBIX U
OTpULATEIbHBIX UHJIMBUYAJIbHBIX U TPYIIIOBBIX PE3yJIbTaTOB U HANPABICHUI pa3BUTHS.

[TpomerxxyTouHas aTTecTalys Mo JUCUUIUIMHE POBOAUTCS B (hopme 3aueTa.

3aueT BBICTABIIAETCS [0 UTOTAM YCIEIIHOIO BBIMOJHEHUS 3aJaHUM TEKYyIEero KOHTpous. s
MOJYYEHHUsI 3aueTa HEeO0OXOAMMO BBIMOJHUTH BCE 3aJ]aHUs TEKYIIETO KOHTPOJS B COOTBETCTBYIOILEM
CEMECTpPE Ha OLICHKY HE MEHEE YEM «yIOBIETBOPUTEIBLHOY.

K 3adery o yueOHOM AUCIUITUHE 110 MPEICTABICHUIO TPENoaBaTes, BeIyIero ayIMTOpHbIe
3aHATHSA, U PEUICHUIO, IPUHATOMY Ha 3aceaHuH Kadepbl, He JOIMyCKalTCs 00yJaroecs:

1) nponyctusire 6onee 50% MpakTHUECKUX U CEMUHAPCKUX 3aHATUH;

2) He mpoUIeINe WIM BBIOJHUBIINE HEYIOBIETBOPUTENHLHO KOHTPOJbHBIE 3aaHUs 1O 4 U
Oosmee TemaM Kypca (pelleHHe CHTYalMOHHBIX 3aJady, MPOXOKICHHWE TECTHUPOBAHUS, aHAIU3
HCTOPUYECKUX UCTOYHUKOB).

7. YueOHO-MeTOoAN4YecKOe U HH(poOpMALIMOHHOE 0o0ecnieuyeHne JUCHUNTIMHBI (MOTYJIs1)
@) OCHOB8Has Tumepamypa

1. Mapketunr / Kum C.A. - M.: JlamkoB u K, 2017. - 260 c. - Pexum pmoctyma:
http://znanium.com/bookread2.php?book=513272

2. Mapxkerunr: Yueonuk / b.A. ConoBbeB, A.A. Memkos, b.B. Mycaros. - M.: HUIl UTHOPA-M,
2016. - 336 c. - (Bwicruee o6pasoBanue: bakamaBpumar). - Pexum goctyna:
http://znanium.com/bookread2.php?book=536868

3. Mapxkerunr: Yuebnoe nocobue / M.U. Tumodees. - 3-e uzn. - M.: U1l PUOP: HUL] UH®DPA-
M, 2015. - 223 c¢. - (BIIO: bakanaBpuar). —  Pexum  pgocrtyna:

http://znanium.com/bookread2.php?book=463390

0) oononHumenbHas aumepamypa

1. Mapxkerunr: Yueo6Hoe nocobue / [Tog pen. mpod. U.M. CunseBoii. - M.: By3oBckuii yueOHUK:
HUIL] UHDOPA-M, 2014. - 384 c¢. — Pexxum poctyma: http://znanium.com/bookread2.php?
book=427176

2. WHrepHeT-MapkeTHHr: YueOHMK /1 OakanaBpoB / Akynuu M.B. - M.: Jlamkos u K, 2016. -
352 c. - Pexum noctyna: http://znanium.com/bookread2.php?book=541640

3. MapkeTuHr B cxemax, pUCyHKaX, Tabmunax: Yuebnoe mocobue / I1.C. 3aBpsnos. - M.: HUIL]
NH®PA-M, 2014. - 336 c. - (Beicimee obOpa3oBanme: bakamaBpuar). - Pexxum moctyma:

http://znanium.com/bookread2.php?book=434699
4. Eropos HO.H. OcnoBsl mapkerunra: Yuebunuk / FO.H. Eropos. - M.: HUL] UHOPA-M, 2014. -

272 c. - Pexxum pocryma: http://znanium.com/bookread2.php?book=363020

5. Bsenenue B MapketuHr: YueOHoe nocobue / I.A. Pe3nuk. - 3-e uzn., nepepab. u gom. - M.:
HUIL] NHOPA-M, 2014. - 202 c. - (Bsicmiee o6pa3oBanue: bakanaBpuar). - Pexxum nocryma:
http://znanium.com/bookread2.php?book=443432

8) npoepammuoe obecnevenue u Mnmepnem-pecypcoi
1. http://www.marketing.spb.ru/ 1. Marketing - buGmuoreka mapkerunra [J/lata oOpamieHus:
26.04.2019]
2. ®enepanpHblii moptan «Poccuiickoe obpazoBanue» http:/www.edu.ru/ [ara oOparieHus:
26.08.2018]
3. @enepanbHoe xpanHwiuiie «Eaunas kommekuuss nuppoBBIX 00pa3oBaTENbHBIX PECYPCOB»
http://school-collection.edu.ru/ [[{ata o6pamenus: 26.04.2019]
Hayunas snexrponnas Oubmnoteka http://elibrary.ru/
Onepanunonnas cuctema Microsoft Windows
[Taker mpuknaaneix nporpamm Microsoft Office
[TpaBoBast cuctema «KOHCYIBTaHT TUTFOCH
IIpaBoBas cucreMa «l'apanm»

NN
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http://znanium.com/bookread2.php?book=513272
http://school-collection.edu.ru/
http://www.edu.ru/
http://znanium.com/bookread2.php?book=443432
http://znanium.com/bookread2.php?book=363020
http://znanium.com/bookread2.php?book=434699
http://znanium.com/bookread2.php?book=541640
http://znanium.com/bookread2.php?book=427176
http://znanium.com/bookread2.php?book=427176
http://znanium.com/bookread2.php?book=463390
http://znanium.com/bookread2.php?book=536868

ITepeyens HHQOPMALMOHHBLIX TEXHOJIOTHH, HCHNOJIb3yeMbIX IIPH OCYLIECTBJICHHHU
o0pa3oBaTe/ILHOIO Mpolecca Mo IMCHUIINHE, BKJIOYas NepeyeHb NPOrpaMMHOIo odecnedeHus
¥ HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH)

WNudopMaimoHHble TEXHOJIOTUH HCIIONB3YIOTCA JJsl MpeAcTaBieHus] MHGOpMalUH, BblIayd
pEeKOMEHJAaMi W KOHCYIbTHPOBAHUS MO OIEpPAaTUBHBIM BONpPOCaM (DJIEKTPOHHAsl TOYTa), TaKKe
HCIIOJIB3YIOTCSI MYJIbTHMEINA-CPEACTBA (HOYTOYK, TPOSKTOP ).

B kadectBe 00pa3oBaTeNbHBIX TEXHOJOTMHA MPH M3YYEHUH JAUCHUIUIUHBI HCIIOJIB3YIOTCS
MYJIbTUMEIUIHbBIE TEXHOJIOTHH, COBPEMEHHBIE NMAaKeThl IPOTPAMMHBIX MTPOIYKTOB.

Peanuzanuss  mporpamMmbl  TpeAnojiaraeT — HaJIM4YMe  JIMIEH3MOHHOTO ¥ CBOOOJHO
pacnpoCTpaHIeMOro MporpaMMHOI0 00eCIeUeHUSI:

e cucreMa «KoHCYNIbTaHT ILTIOCY,
e cucrema «l'apanm».

B xozne npoBeneHus 3aHATUH PEKOMEHAYETCS UCTIOIb30BaTh KOMIIbIOTEPHBIE WILTIOCTPALIUU JJIs
MOJUIEP’KKU Pa3IMYHBIX BUAOB 3aHATUH, MOJATrOTOBJIEHHBIE C ucnosib3oBaHueM Microsoft Office wnm
JIPYTUX CPEICTB BU3yalU3alluu MaTepHuaa.

8. MarepuajJibHO-TEXHHYECKOE oOecneueHue JUCHUNINHBI (MOTYJIs1)

Peanuzanus nporpamMmsl peanoiaraetT HalIu4due:

- y4eOHBIX ayIUTOPHUH Ul NPOBEIACHMS 3aHATUN JIEKIIMOHHBIX THUIIA, 3aHATHH CEMHUHApPCKOTo
TUTA, TPYNIOBBIX M WHAWBUAYAIbHBIX KOHCYIbTALMN, TEKYLIET0 KOHTPOJIA W MPOMEKYTOUHOMN
aTTecTalluy, IOMEIIEHU U1 CAaMOCTOSATEILHON paOOTHI.

- KOMIIBIOTEPHOTO KJIAcCa, UMEIOMIEr0 KOMIBIOTEPHI, OOBEIUHEHHBIE CETHIO C BHIXOJOM B
WHrepHher;

- IMIEH3UOHHOTO (omepanuonHas cuctema Microsoft Windows, makeT mpUKIagHBIX TpOrpaMm
Microsoft Office) u cBOOOIHO pacpOCTPaHSIEMOTO MPOTPAMMHOTO 00ECTICUEHUSI.

9. OcoOGeHHOCTH OPraHu3aAUMU 00YUYEeHHUs] M0 TUCIHUILIMHE 1JIs1 HHBAJIUI0B U JIHUIL €
OrPAHMYECHHBIMHU BO3MOKHOCTSIMH 310POBbA

9.1. ObyueHue obyuarowuxcs ¢ 02PAHUYEHHBIMU BO3MONCHOCHAMU 300POBbs NPU HE0OX0OUMOCU
oCywecmenaemcs QUIUaiIomM ¢ UCNOIb308aHUEM CHeYUATbHbIX Memo008 00yueHUs U OUOAKMUYECKUX
Mamepuanos,  COCMABIEHHbIX €  Y4emom  0CoOeHHoCmel  NCUxousuyecko2o  pazeumiuis,
UHOUBUOYATILHBIX BO3MONCHOCMEU U COCMOSIHUSL 300P08bsL MAKUX 00yuaowuxcs (ooyuarowe2ocs).

[Tpodeccopcko-nearornyeckiii  coOCTaB  3HAKOMUTCS € IICHUXOJOTr0-(PU3HOIOTHYECKUMHU
OCOOCHHOCTSAIMU OOYYAIOIINXCSI MHBATHMIOB M JIUI C OTPAaHMYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBbS,
WHANBUAYAIBHBIMH TpOTpaMMaMH peadWIUTallid WHBATHIOB (MpU Hamuuuu). B cooTBeTcTBHH C
METOJMYECKUMH pekoMeHaanusamMu MunoOpuayku PO (yts. 8 anpens 2014 r. N AK-44/058H) B Kypce
MpeInoyaraeTcs HUCHOIb30BaTh COIMANBHO-aKTUBHBIE H  PEQIIEKCUBHBIE METOAbl  O0OyueHwus,
TEXHOJIOTHH COLMOKYJIBTYPHOW pEaOMIMTAlMA C MEJIbI0 OKa3aHUs TIOMOIIM B YCTAaHOBJICHUHU
MOJTHOIICHHBIX MEKJIMYHOCTHBIX OTHOIICHUW C JAPYTUMH CTYAGHTaMHU, CO3AaHUU KOM(OPTHOTO
MICUXOJIOTHYECKOT0 KJIMMaTa B CTyAeHueckou rpymme. [lombop u paspaborka ydyeOHBIX MaTepHAIIOB
MIPOU3BOSTCS C YYETOM MPEIOCTABICHUS MaTeprana B pa3Iu4HbIX (popMax: ayauanbHOM, BU3yalbHOH,
C MCIIOJIb30BAHUEM CIEIIHATBHBIX TEXHUIECKUX CPENICTB M MH(POPMALIMOHHBIX CHCTEM.

9.2. B yenax oceoenus yueOHOU Npocpammovl OUCYUNIUHBL UHBATUOAMU U JTUYAMU C O2PAHUYEHHBIMU
B03MONCHOCMAMU 300P08bs. (huIuan obecneuusaem:
a Ui MHBJIMJIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBBS IO 3PCHUIO:

. pa3MelieHrne B JOCTYIHBIX IJIsT OOYJArOIIMXCsl, SBISIOMUXCS CICTHIMU WM CITa00BUISIIIUMU,
MeCTaX W B aJanTHPOBAHHOW ¢GopMe CcrIpaBOYHOW WHGPOPMAIMK O PACHHCAHHH yUEOHBIX
3aHITHI;

° MPUCYTCTBUE ACCUCTEHTA, OKA3hIBAIOIIETO 00yUaromeMycsi HeOOXOIUMYO TIOMOIIIb;

U BBITTYCK aJIbTEPHATUBHBIX (JOPMATOB METOAMUYECKUX MATEPUATOB (KPYIMHBIM MIPUQT).
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AJI UTHBAJIMAOB U JIUI ¢ OTPAaHUYCHHBIMU BO3MOKHOCTAMMU 3JO0POBbS IO CIIYXY:

L4 IMPUCYTCTBUEC aCCUCTCHTA, OKAa3bIBAIOIIICTO o6yqa}0meMyc;1 H€06XOI[I/IMYIO IIOMONIB.

C i UHBAJIMAOB W JiML C OTPAaHUYCHHBIMH BO3MOXHOCTAMHU 3J0POBbs, MMCHOIIHNX HAPYIICHUS
OIMOPHO-ABUT'AaTCIIBHOIO arrapara:

o BO3MOXKHOCTh O€CHPENATCTBEHHOTO JIOCTyHna OOy4aromuxcsi B ydeOHble IOMEIIEHUs,
TyaJIeTHbIE KOMHATHI M IPYTHE MOMEIIEHUS, a TAK)Ke MpeObIBaHNE B YKa3aHHBIX MOMEIICHUSX;
o MPUCYTCTBHE ACCUCTEHTA, OKa3bIBAIOIIET0 00yUaloeMycs He0OOX0IUMYIO TIOMOIIIb.

9.3. Obpaszosanue 00y4AIOWUXCA C O02PAHUYEHHBIMU BO3MONCHOCHAMU 300P0O8bs MOdCem Oblmb
OPeAHU308AHO KAK COBMECMHO C OpYyeUMU OOVHAIOWUMUCS, MAK U 6 OMOEIbHbIX SPYANAX Ulu 8
OMOENbHBIX OPSAHUZAYUSIX.

9.4. Ilepeuenv yuebHO-Memoouueckozo obecnedeHuss camoCmosmenbHol padbomuvl 00yHaArOWUXCA NO
oucyuniume.

YueOHO-MEeTOAMYECKUE MaTepuaibl I CaMOCTOSITENIbHONH pabOThl OO0yJaromuxcs W3 YHuCia
WHBAJIUAOB W JIAI[ C OrPAaHUYCHHBIMH BO3MOXKHOCTSAMH 3I0POBBSI TPEIOCTABISIOTCS B (opMmax,
aIATUPOBAHHBIX K OTPAHHYCHUSM UX 3JI0OPOBBS M BOCIIPUSATHS HHPOPMAIIHH:

Ne Kpurepum cTyaeHToB DopMblI
n/n
{ C Hapy1uieHueM ciryxa ® B eyaTtHoOU popme
® B (QopMe 3IEKTPOHHOTO JOKYMEHTa
5 C HapyleHneM 3peHus ® B reyaTHOM (hopMe yBEIMUEHHBIM HIPUPTOM
® B (hopMe NEKTPOHHOTO JOKYMEHTa
3 C HapylIeHuEM OMOpPHO- | ® B reyaTHOU hopme
ABHUI'aTCJIEHOTO anrapara ® B (QopMe 3IEKTPOHHOTO JOKYMEHTa

JlaHHBIE TIEpeYeHb MOXKET OBITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTH OT KOHTHHTEHTA
00yJaroIIHXCcsl.

9.5. @onO oyenounvix cpedcmes 0Nk NPOBEOEHUs NPOMENCYMOYHOU AMmMecmayuy 00y4aiowuxcs no
oucyuniuHe.

9.5.1 [IlepeueHb (hOHIOB OLIEHOUHBIX CPECTB, COOTHECEHHBIX C IJIAHUPYEMBIMU pe3yJIbTaTaMu
OCBOCHHS 00pa30BaTEILHON MPOTPAMMBI.

I[J'IH CTYACHTOB C OIrpaHMYCHHBIMH BO3MOXHOCTAMU 3O0POBBA IMPCAYCMOTPCHBI CICAYIOIIUC
OILICHOYHBIC CPEACTBA:

Ne Kputepun cryzenTos Buabl onieHOYHBIX ®opMBbI KOHTPOJISAA M OLIECHKH
n/n CPelcTB pe3y/IbTaTOB 00y4YeHHs
1 C HapyuieHueM ciyxa TECT IPEUMYIIECTBEHHO MUCbMEHHAs
IIPOBEpKa
) C napyueHueM 3peHus cobeceioBaHuE 110 IPEUMYILIECTBEHHO yCTHAas
BOIIPOCAM IIpOBepKa (MHIUBUIYaIbHO)
C HapymeHuEM OIIOPHO- PEIICHUEC TMCbMCHHBIX IMUCbMCHHAA ITPOBEpPKa
3 | naBUrarenabHOro anmnapara TECTOB, KOHTPOJIbHBIE
BOIPOCHI

CryneHTaM C OrpaHHYEHHBIMH BO3MOXKHOCTSAMH 370POBbsSl YBEIMYMBAETCA BpeMs Ha
MOJITOTOBKY OTBETOB K 3au€Ty/IK3aMEHY.
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9.5.2 Meroanyeckue Marepuaisl, ONPEAESISIOIIE IPOLEypPbl OLICHUBAaHUS 3HAHUM, YMEHUH,
HaBBIKOB U (MJIM) OTIBITA ACATEIbHOCTH, XapaKTEPU3YIOIIHE ATAIbl (POPMUPOBAHUS KOMITETEHIIUH.

[Ipu mpoBeAaeHUWH MpPOLEAYPHl OLCHWBAHUS pPE3YJIbTATOB OOyYeHHMsS HMHBAJIMJIOB U JIMI[ C
OTPAaHNYEHHBIMU BO3MOYKHOCTSIMH 3JIOpPOBbSI INIPENYyCMATPUBAETCS HCIIONB30BAHUE TEXHUUYECKHUX
CpeACTB, HEOOXOMMBIX UM B CBSI3U C UX MHIAMBHYaTbHBIMH OCOOCHHOCTSAMHU.

[Ipouenypa olleHHMBaHUS pe3yabTaTOB OOYYEHHS WHBAIMIOB W JIMI C OrPaHUYCHHBIMU
BO3MO)KHOCTSIMU 3/I0pPOBBSI 10 JUCLHUIUIMHE TpelyCMaTpUBaeT IMpeAoCTaBleHHe HHPOpPMaluK B
¢dbopMax, aAanTUPOBAHHBIX K OTPAHUUYEHUSM UX 3/I0POBBS U BOCTIPUATUS HHPOPMALIUU:

Js L ¢ HapyIeHUssMU 3pEHUS:

o B TIeYaTHOU (hOpME YBEITUUCHHBIM IIPH(TOM;
o B (hopMeE AIIEKTPOHHOTO IOKYMEHTA.
JIyist UL ¢ HApYIICHUSMHU CITyXa:
o B Ie4aTHOH (opme;
° B (popme 2IIEKTPOHHOTO TOKYMEHTA.
J1Jist U1 ¢ HApYIIEHUSIMUA OTIOPHO-JBUTaTEIbHOTO arapara:
. B IeyaTHoH (opme;
o B (hopMe AIIEKTPOHHOTO TOKYMEHTA.
JlaHHBII TIepeYeHh MOXET OBITh KOHKPETH3UPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA
00yJaronxcsl.

[Ipy mnpoBeaeHUM MpOLETYpPbl OLIEHWBAHUS pPE3YJIbTaTOB OOYyYEHMsS HMHBAJIMJIOB U JIMI[ C
OTPaHUYECHHBIMU BO3MOYKHOCTSIMH 370POBBS 110 AUCUUIUIMHE (MOAYIIO) 00ECTIEYMBACTCS BBITIOIHEHHUE
CIICAYIOIIMX JIOTIOJIHUTEIbHBIX TPeOOBAHMH B 3aBUCHUMOCTH OT MHIMBHYaJbHBIX OCOOEHHOCTEN
00yJaronuxcs:

l. MHCTpYKIMS MO MOPSAKY IPOBEAEHUS NpPOLEIypbl OLICHUBAaHMS NPEAOCTaBIsAETCS B
JoCcTynHOU (hopme (yCTHO, B TUCbMEHHOH (opme);

2. noctynHas (opma mpenocTaBiIeHMs 3aJaHUN OLIEHOYHBIX CPEACTB (B MedaTHOH (opme, B
neyatHo (¢opme yBeTMUEHHBIM mpudToM, B (opMe DIIEKTPOHHOTO JOKYMEHTA, 3aJaHHs
3a4UTHIBAIOTCS] ACCUCTEHTOM);

3. nmocrymHasi opMa MpeAOCTaBICHUS OTBETOB Ha 3adaHus (MMCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIBIOTEPE, C UCTIOJIb30BAaHUEM YCIYT aCCUCTEHTA, YCTHO).

[Tpu HEeoOXOAMMOCTH U OOYYAIOIIMXCS C OrpAaHMYEHHBIMH BO3MOXKHOCTSMHU 37I0POBbS U
MHBAJIUAOB NPOLEAYpa OLIEHUBAHMS pe3ylbTaToB OOy4eHHs MO AMCHUIUIMHE (MOIYIIO) MOXET
MIPOBOJIMTHCS B HECKOIIBKO ATAIIOB.

9.6. Ilepeuensb OCHOBHOU U OONOIHUMENLHOU Y4eOHOU aumepamypsl, HeoOXOOUMOU 0N OCBOEHUS.
OUCYUNTUHBL.

Jlist oCBOCHMS AWCIMIUIMHBI WHBAIAIAMH W JIMIAMH C OTPAHHYEHHBIMH BO3MOXHOCTSMU
3JI0POBbSI MIPEIOCTABISIFOTCS OCHOBHASL M JIOTIOJTHUTEIIbHAS YUeOHasl IMTepaTypa B BHJIE DIIEKTPOHHOTO
JIOKyMeHTa B (hoHJIe OMOIMOTEKH 1/ WU B 3JICKTPOHHO-OMOIMOTEUHBIX CHCTEMAX.

9.7. Memoouueckue yxkazanus 015 00y4aOWUxcs N0 0C80EHUI0 OUCYUNTUHDL.

B ocBoeHMM IUCHUIUIMHBI WHBaJUAAMU W JIMLIAMH C OTPAaHUYEHHBIMH BO3MOXXKHOCTSIMHU
37I0pOBbsi OOJBIIOE 3HAUCHHME HMMeEEeT WHIUBUAyanbHas padora. Iloxg wHIuUBMAyanmpHOW paboToii
nosipazymeBaeTcs 18e (popMbl B3aUMOJICHCTBUS C MpernoAaBaresieM: HHAUBHIyallbHasl yueOHas paboTa
(KOHCYNBTAIMH), T.€. JOTIOJHUTENIFHOE pa3bsCHEHHE y4eOHOTo Marepuana W YriayOJeHHOe U3ydeHHe
MaTepuana ¢ TeMH OOyJarolmIMMHCS, KOTOpble B OSTOM 3aMHTEPECOBAHbI, M HHIWBUIYyaJIbHAs
BOCTIMTaTeNbHast pabora. VHAWBHUIyanbHbIE KOHCYJIBTAMM MO0 TIPEAMETY SIBIISIOTCS BaXKHBIM
(bakTopoM, CIOCOOCTBYIOIIUM HWHAMBHAyAIU3allMd OOYYEHHUS W YCTAHOBJICHHUIO BOCIIHMTATEIBHOTO
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KOHTaKTa MCXKAY MHOpCrnoJAaBarciiecM H 06y‘-IaIOH_[I/IMC}I UHBaAJIUJAOM WA 06yanOIJ_II/IMC${ C
OTrpaHUYC€HHBIMH BO3MOXKXHOCTIAMU 310POBbA.

9.8.

Onucanue  mMamepuaibHO-MeEXHUYECKoU  0aszvl,  HeoOXooumou 014  OCYWeCmeEeHuUs.

o6pa306ameﬂbﬁoeo npoyecca no 0qu}u7’1ﬂuH€.

OcBoenne JUCHUIUIMHBI UHBAJIMAAMU U JIMIaMU C OTPaHNUYCHHBIMH BO3MOXKHOCTAMUA 3J0POBbS

OCYHICCTBJIACTCA C UCIIOJIb30BAHUCM CPECIACTB 06y‘-ICHI/IH O6I.I.I€TO H ClICIMAJIbHOI'O Ha3HA4YCHUA:

JEKIMOHHAs ayAuTOpHs — MyJbTUMEIUiiHOe 00O0pyloBaHHWE, HWCTOYHMKM IMTAaHUS Ui
UH/IMBUYAJIBHBIX TEXHUYECKUX CPECTB;

yueOHas ayquropus U1 NPAKTHYECKUX 3aHATUH (CEMUHApoOB) - MYyJIbTUMEAUIHOE
00opy/oBaHNE, ICTOYHUKY TUTAHUS JIJTSl HHAWBHTYyaIbHBIX TEXHHUECKUX CPEJICTB;

yueOHas aymuTopusi Uil CaMOCTOATENBbHOM paboThl — cTaHaapTHele paboune MecTa C
NEPCOHAJBHBIMA KOMIIBIOTEpaMH; pabodee MECTO C TIEPCOHAIBHBIM KOMIIBIOTEPOM, C
IpOrpaMMOil SKPaHHOTO OCTYIIa, IPOrpaMMOI SKPAaHHOTO YBEIMUYEHUS «IKPAHHAsS JyIay s
CTY/IEHTOB C HapyIIEHUEM 3PEHUSI.

B ayauTopuu, rae O6y‘-IaIOTC$I HHBAJIUABI U JIMAa C OrPaAaHUYCHHBIMU BO3MOKHOCTSAMU 3J0POBbA,

IPEIYCMOTPEHBI MeCTa [T 00yJaroIUXCs ¢ y4ETOM OTpaHUYEHUN UX 310POBBSI.

IIporpamma cocrtaBieHa B cooTBeTcTBUHM C TpeboBanusimu PI'OC BO mno HampasieHHIO

38.03.02 MEHEJDKMEHT.

ABTOp(BI):
KaH/IUJ1aT S)KOHOMUYECKHUX HayK, 10o1leHT AHOXHMH E.B.

IIporpamma onoOpeHa Ha 3acefaHuUM OOBEIMHEHHOM Metoamyeckoil komuccun HMOO wu

¢unanoB ynusepcutera, npotokon Ne 13 ot 29.04. 2019 roxa.
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