1. MecTo n nean aucuMnJIMHbI (Moayas) B crpykrype OIIOII

[Iporpamma y4eOHON MUCHUIUTUHBI «D(PPEKTUBHOCTh WH(OPMALMOHHBIX CHUCTEM» CO-
CTaBJICHA Ha OCHOBE yTBep)kKIeHHOro denepalbHOro rocyJapCTBEHHOIO 00pa3oBaTEIbHOIO
cranfapta Bblcmiero  obpasoBanus (PI'OC  BO) 1o  HampaBieHUIO  TOJATOTOBKU
09.03.03«IIpukiannas napopMaTuka» (ypoBeHb OakaiaBpuara), B COOTBETCTBUU C TPeOOBaHM-
aMu MuHHCTepcTBa 00pa3zoBaHus U Hayku Poccuiickoit @enepaiyl K CTpYKType U COJIEPKaHHIO
JAHHBIX IPOTPaMM.

Jucuummna «3¢¢(eKTHBHOCT, HH(POPMAITMOHHBIX CUCTEM» SBIseTCs (aKyJIbTaTUBHOM,
u3ydaercs B 8§ cemecrtpe.

HeasiMu ocBOEHMS AMCUHMILIMHBI SBISIOTCS (OPMUpPOBaHUE y OakalaBpOB yMEHUI U
HaBBIKOB BBIOHMpATh M MPUMEHATH METOJBI pacueTa SKOHOMUYECKON 3(P(HEKTUBHOCTH HHPOpMa-
IIUOHHBIX CUCTEM, BBIIIOJIHATH TEXHUKO-?KOHOMUYECKOE 0OOCHOBAHUE MMPOEKTHBIX PEIICHUH.

2. [lnanupyembie pe3yabTaThl 00yUYeHHs MO TUCHHUILINHE (MOIYJII0), COOTHECEHHbIE C TJIa-
HUPYEeMBbIMH Pe3yJbTAaTaMH OCBOEHHSI 00pa30BaTeIbHON MporpamMmbl (KOMIETEHIIUSIMU
BBINYCKHUKOB)

®opmupyemble KOMIETEHIHH
(K0l KOMIIETEHIIHHU, YPOBEHBOCBOEC-
HUSI — TPH HAJTUYHH B KapTE KOMITE-

IInanupyemblie pe3yabTaThl 00y4eHHUs M0 TUCHHUIIUHE
(Moaya10), XapakTepu3ylouue 3Tanbl GopMUPOBaAHUSA

KOMIIeTeHIM i
TCHITHHN)
TIK-5 — ciocoOOHOCTH BBIIOJIHSITE TEX- 31 (IIK-5)3HaTh: MOAETHN U KOHLEHIINH OLeHKHU 3 eKTuBHOCTH 1
HHUKO-DKOHOMHUYECKOE 000CHOBaHKE TEXHUKO-YKOHOMHUYECKOTO 000CHOBAHHUS IPOCKTOB MH(POPMAITHOH-
MPOEKTHBIX PeIIeHUuI HBIX CUCTEM

Y1 (ITK-5) YMeTh: cOCTaBIATh HEOOXOIUMBIC TOKYMEHTEHI 110 TEX-
HUKO-3KOHOMHUYECKOMY 000CHOBaHUIO TIPOEKTOB pa3pabOTKH U MO-
JIepHHU3AIH HHOOPMAIIMOHHBIX CHCTEM

B1 (ITK-5) Baaaerhb: METOAAMH TEXHUKO-D)KOHOMHUYECKOTO 000C-
HOBAHUS MPOEKTOB CO3JIaHUS U MOJCPHU3AINH HH(HOPMAIIMOHHBIX
CHCTEM

3. CTpykTypa u coaepxaHue TUCUUILINHBI «I(PPEeKTHBHOCTH HHPOPMALMOHHBIX CHCTEM»

O0beM TUCHMITIMHBI (MOIYJIS) U1 OYHON (OPMBI O0YUEHHUS COCTABIISAET 13a4eTHYIO €MHHUILY,
Bcero 36 4acoB, U3 KOTOPBIX 19 4. cocTaBiseT KOHTaKTHas paboTa 00ydaronierocs ¢ mpemnoiaBa-
TeneM (8 4. 3aHATHS JIEKIIMOHHOTO TUMa, 10 4. 3aHATUS CEMMHAPCKOTO THUMA, 1 4. KOHTPOJb ca-
MOCTOSITEIBHOM paboThl), 17 4. COCTaBIISIET caMOCTOsATEIbHAs paboTa 00yJaronierocs.
Conep:xaHue THCHUILINHBI
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Tema 1. BBeaeHue B 3¢-
(peKTHBHOCTH IKOHOMMHYe-
CKHX HMH()OPMAMHOHHBIX
CHCTEM M TeXHOJIOTHIA.

')
Ounas

Tema 2. Ouenka >xonomu- | 8 2 4 6 2

yeckoii  3pdexTHBHOCTH
OUC: koHuenmus Yy4era
KANUTAJbHBIX 3aTpaT Ha
CpeACTBaaBTOMATH3ALMH.

Tema 3. ITIL/ITSM kak | 4 2 0 2 2

THNOBasi MoJelb Ou3Hec-
npoueccoB  umHpopManu-
OHHOI CJTY:KOBI.

Tema 4. Meroanka coBo- | 8 2 2 4 4

KYNHOii CTOMMOCTH BJaje-
HUSA uH(POPMAITMOHHOMH
cucremoii (CCB).

Tema 5. Meroauka oueHku | 4 0 2 2 2

BO3BpaTa HHBECTH-
muii(ROI).

Tema 6. OyHKIUOHATBHO- | 7 0 2 2 5

CTOMMOCTHOI aHaJIu3
(@CA)

B T. yncie Texkymuii koH- | 1 1
TPOJIb yCIIeBAEMOCTH

HpOMe)KyTO'—lHaﬂ aTrTecra-
nus - 3a4erT

HUTOIO 36 8 10 19 17

Tema 1. BBenenue B 3p(peKTHBHOCTH IKOHOMHYECKUX MH(OPMAIIMOHHBIX CHCTEM M TEXHO-
JIOTHi.

[Tonsitue appextuBHOCTH MHPOPMATMOHHOM cucTeMbl. cTopus mpobiemsr. Cneruduka
orpeneneHus 3p(HEeKTUBHOCTH SIKOHOMHUYECKUX MH(OPMAIIMOHHBIX crcTeM. Bumbl a¢dexTuBHO-
ctu DUC — conmanpHas, TeXHUYECKast, SJKOHOMHYecKasi. O030p OCHOBHBIX KaTErOpuil (TpaJauily-
OHHBIX ()MHAHCOBBIX, KAYECTBEHHBIX M BEPOATHOCTHBIX) COBPEMEHHBIX METOJOJIOTUI Ompeerne-
HUs dKOHOMHYecKor 3¢ dekTuBHOCTH DUC. OOIME MPUHITUIIBI ¥ TTOAXOABI K MTPOIIECCY OIEHKH.
Monens 1eHexHbIX TOTOKOB npoekTa pazsutusa UC.

Tema 2. Onenka s3xoHoMu4eckoii 3¢ppexTnBHocTH IUC: KOHUENUUS YUeTa KAUTAJIBHBIX
3aTPaT HA CPeACTBa AaBTOMATH3ALMH.

Hcxonnble mpeanocbuiku MeToauku. [TokasaTrenn oleHKH SKOHOMHYECKOH 3(pPeKTUBHO-
ctu DUC — ro1oBo#t mpUpOoCT NMPUOBLIN, TOJOBOM SKOHOMUYECKHH dPdekT, KordhuueHT 3xo-
HOMHUYECKOH 3(pPEeKTUBHOCTHU 3aTpaT, CPOK OKYIAEMOCTH 3aTpar. MeTouKa pacyera.

Tema 3. ITIL/ITSM kak TunoBasi Mo/iejib OM3HeC-NPOIECCOB HH(POPMAITUOHHOM CIIYKOBI.




[Ipobnemsl ympaBneHus: UHOOPMAIIMOHHBIMU TEXHOJIOTUSAMU B COBPEMEHHOM OHM3HECE.
Heo6xomumocTs nepexosa k ynpasneruto ceppucamu UT. OcHoBHbIe TontoxkeHust moaenu ITIL
dar InfrastructureLibrary). OcHoBHbIE IIPUHLATIBI MOZEIIH ITSM
(InformationTechnologyServiceManagement).

Tema 4. MeToauka COBOKYIHOI CTOMMOCTH BJiajieHusi HH(popMannoHHo# cuctemoii (CCB).

[Tonstue coBokynHoi ctoumoctu BiaaeHus (CCB) B ananu3se 3atpat Ha WUT. Bunsl 3a-
tpatr. Mogenu CCB. ®axtopsl, Biustomue Ha BenuuuHy CCB. Pons CCB s mpennpusTus.
Meroauka onpenenenus CCB. [Iporpammuoe obecnieuenne j1s aBromatusanuu pacuera CCB.
Tema 5. MeToauka oneHku Bo3Bparta uaBectunuii(ROI).

[Tonsitue Return Of Investment (ROI). OcunoBuas dhopmyna ROI. Ilpunnunsr u npeumy-
mectBa ucronszoBanust ROIL OcobenHocTH pacuera.

Tema 6. ®yHKIIHOHAIBHO-CTOUMOCTHOI aHau3 (PCA)

Ucropus pazpadbotku ®CA. OcHoBuble moHsaTHS MeTogonorun @CA — o0BeKT 3arpar,
pecype, dynkius, dakrop 3arpat. [loctpoenne mogenmun ®CA. UcnonpzoBanue ®CA st 3K0-
Homuyeckoi ouenku UT- npoekra. Pacimmpenns u moaudukanuu moaenu @CA. CTouMOCTHOM
aHaJIu3 ¢ ucnoiyib3oBanueM BPwin.

4. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

Hcnonp3yroTes creayronme akTuBHbIE (POPMBI 3aHITHH:

— Brmonanenue mabopatopHbIX padboT;

— IloaroroBka AOKIJIAIOB M BBICTYIUICHUS Ha 3aHATHSX C MCIIOJIB30BAHMEM IIPE3CHTALIN-
OHHBIX MaTEPHAJIOB.

— HHTtepakTuBHbIE (HOPMBI:

— Hcnonb30BaHue ceTEBBIX TEXHOJIOTHNA U HTEpHET-TeXHOIOTHiA IpH padoTe ¢ auTepa-
TYPHBIMH UCTOYHHUKAaMH U KOHCYJIbTUPOBAHUU C MPENOaBaTENIEM 10 TEMaM Kypca;

— Hcnonb30BaHNE KOMITBIOTEPHBIX TEXHOJIOTHI MPHU BBINOJIHEHUH JIAOOPATOPHBIX pa-
oor;

— KomnokBuym — ¢opma yueOHOro 3aHATHS, B X0/l KOTOPOTo MpenoaBareib KOHTPO-
JUPYET YCBOECHUE 00YYaIOLMMHUCS CJIOKHOTO JIEKIIMOHHOTO Kypca, a TakKe MPOLEecC CaMOCTOs-
TEJNBbHOM paboThl 0OydYaloOUIMXCs B TE€UEHUE cemecTpa. Ha KOIOKBHYM BBIHOCSTCS Y3JIOBBIE,
CIIOPHBIE WK OCOOCHHO TPYAHBIE TEMBI, @ TAKXKE CaMOCTOSATEIbHO U3yYEHHBIN 00ydJarolUMuUCs
Matepuai. OH 03BOJISIET CUCTEMATU3UPOBATh 3HAHUS;

— ®opymM - Hambomee 3GHEKTUBHBIN CIOCOO IS OOCYKIEHUS OCTPHIX, CIOKHBIX U aK-
TyaJbHBIX BOIpocoB. Mnes popyma 3akiitoyaercsi B IOUCKE PELICHUs 10 KOHKPETHOMY BOIIPOCY,
a TaK)Ke€ B BO3MOXKHOCTHU BCTYIIUTh B HAYYHYIO TUCKYCCHIO IO HHTEPECYIOLIUM BOIIPOCAM.

5. YueOHO-MeTOAMYECKOE 00eceueHrne CaMOCTOATEIbHOI padoThl 00y4al0IHUXCS

CamocTtosTenbHas paboTa CTYJICHTOB OPTaHU3YeTCs Ha OCHOBE IIeNiel M 3a/1ad Mporpam-
MBI Kypca «9(PheKTUBHOCTh MHGOPMAITMOHHBIX CUCTEM». KOHTpOJIb HaJl CaMOCTOSTEILHON pa-
60TOI>1 CTy,ZleHTOB npeno;naBaTenb ocymecmnﬂeT Ha HpaKTI/I‘-IeCKI/IX 3aHATUAX.

[To kakmo¥ TeMe CTYIEHTHl YacTh BPEMEHH, OTBEJICHHOTO Ha CAMOCTOSITEIHHYIO padoTy,
MOCBALLAIOT U3YYEHHUIO JICKIIUN U JIMTEPATYPBHI C LENbI0 U3YyYCHUS TEMBI.

Tekymmas arrectanusi CTYJEHTOB MPOU3BOAMUTCS B JIUCKPETHBIC BPEMEHHBIE HMHTEPBAIIBI
HpenonaBaTeneM, BC,Z[YH_II/IM HpaKTI/I‘IeCKHG 3aHATHUA 110 JUCIUITIINHE. OT,Z[@.HBHO OLCHUBAKOTCA
JUYHOCTHBIC Ka4eCTBa CTYyJIEHTa (aKKypaTHOCTb, UCIIOTHUTEIBHOCTD, MHUIIMATHBHOCTH), a TaK-
XKe CBOGBpeMGHHOCTB BBIITOJIHCHU ST JOMAITHETO 3adaHUs.

Buabl camocTosiTeIbHOM PadoThI CTYAEHTA
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Bunpl camocTosTenbHON pabOThI

1 [Touck nHpopMmaIu B yaeOHOM TUTEpaType, JOMOIHUTETHHBIX HCTOYHUKAX U
NutepHeT-pecypcax

2 BrImosHeHHE caMOCTOSTEIBHBIX MPAKTUYCCKUX 3a,Z[aHHI>'I

3 | TectupoBanue
4 | Haniucanue pedepara
Bcero

Tembl pedepaTos

1. Moaenu COBOKYITHON CTOMMOCTH BJIaJICHUS.

2. CoOanancupoBaHHas CHCTeMa TOKa3aTeseld M OIleHKa YKOHOMUYECKOU 3P(EKTUBHOCTH IIPO-
€KTa pa3BUTHUS HHPOPMAIIMOHHOMN CHUCTEMBI.

3. CranmapTHbIe METOIUKU BHEAPEHUS MHPOPMAITMOHHON CHCTEMbI U UX WCIOJB30BaHUE IS
MOBBILIECHUS (PUHAHCOBOTO pe3yibTaTa MPOEKTa BHEPEHHUS.

4. VYwyer 3arpar 1 OI0PKETHBIN KOHTPOJIb B IPOEKTE BHEAPCHUS MH(POPMALIMOHHON CUCTEMBI.

5. Meroapl U moaXoabl ONEHKH d(PPEKTUBHOCTH BIIOKCHHUSI WHBECTUIIMKN B MH(OPMAITHOHHBIC
CUCTEMBI ¥ TEXHOJIOTHH.

6. AHamu3 W y4eT MHQIAIUN U PUCKOB NMPHU OleHKEe d(HPEeKTUBHOCTH MH(OOPMAITMOHHBIX CH-
CTEM U TEXHOJIOTHH.

7. @akTOpbl HEONPEAEICHHOCTA U aHAJIN3 YCTOMYMBOCTU (YyBCTBUTEIBHOCTH) MHBECTUIIMNA B
MH()OPMAIMOHHBIX CHCTEMAaX U TEXHOIOTHSIX.

8. MonuTopuHr nokasarenei 3((PEKTUBHOCTH Ha BCEX ATamax >KM3HEHHOTO IHKJIa HHpopMa-
[IMOHHBIX CUCTEM.

9. bepexnnBoe MPOM3BOACTBO U MHPOPMAIIMOHHBIE CHUCTEMbl KaK MHCTPYMEHT IOBBIIICHUS
3¢ (HEeKTHBHOCTH IEATEIHLHOCTH OPTaHU3AIIHH.

10. MaremMaTtuyeckue MOJIEIHN OIICHKH TEXHUYECKOHN 3P PEeKTHBHOCTH.

Bonpocs! 1J1si NOATOTOBKH K 3a4eTy
1. UT — npoeKT Kak MHBECTUIIMOHHBIM TIPOEKT.
2. O61as xapakTepuCTHKa (UHAHCOBBIX METOMK OLEHKH ddpexTuBHocTH DUC.

3. O0wmas XapakTepUCTHKA KAUYeCTBEHHBIX (IBPUCTHYECKUX) METOIAMK OILEHKH 3(P()EKTUBHOCTH
SOUC.

. O6m1as xapakTepuCTUKa BEPOSITHOCTHBIX METOJUK orleHKH 3 dexkruBHOCTH DUC.

. ®akTopsl, ONpeeAoNINe IEHEKHbIH MOTOK, CBSI3aHHbII C NCIOJIb30BAHUEM UH(POPMALIUOH-
HOM CUCTEMBI. Y PaBHEHHE JEHEXKHOT0 IIOTOKA.

(S SN

6. IIpo6nems! ynpasnenus UT B coBpeMeHHOM OusHece. IToueMy HEOOX0IMM Nepexo K yIpas-
nenuto ceppucamu UT?

. ITIL xak TunoBast mojenb 6uzHec-nporeccoB UT. Kommepueckue peanuzarmu [TIL.
. Mogenp ITSM — 0CHOBHBIE MPUHIUIIBI, TPOLIECCHI U UX B3aUMOCBSI3b.

. Kak ncnons3yercst mousitrue CCB B ynpasnenun UT? Jlaiite onpenenenne CCB nndopmarnu-
onHo# nHPpacTpykrypbl, CCB paboyero mecra, CCB nHbOpMaImOHHON CHCTEMBI.

10. Bugupr 3atpar, yunteiaeMble B CCB. @akropsl, Bausiomue Ha Bennunny CCB.
11. Monsarue ROL IIpuHOUITEI X TPEUMYILECTBA HCIIOIb30BAHUSL.
12. Meroauxka pacuera ROL.

O o0

13 Q)YHKHHOHaHBHO—CTOHMOCTHOﬁ aHaJIN3 — MOHATHUC, TPCUMYIICCTBA U HCAOCTATKHU.



14. Ocnoubie nonstus ®CA — 00BEKTHI 3aTpaT, pecypesl, GYHKINH, (aKTOphI 3aTpar, haKTo-
PBI HCIOJIb30BaHUSL.

15. Drans BHeapenus OCA.

16. Oxapakrepusyiite pacmupenns 1 mogudukanun ®CA — OCY, ®CYCC, OCB. Pacckaxu-
Te 0 cooTHomeHnn ¢ DCA, npenmyIiecTBax, mpoodieMax.

1'7. Tlonsitust Ipon3BOAUTENLHOCTH HHAOPMALIMH ¥ KAITMTaj1a 3HAHUHA.

18. Monsarue xmouesoro nokasarens pesyabratusHocT (KIIP). B3aumocssass nabopa KIIP u
KalnuTajla 3HaHUN TPeaNpUsThS.

19. Ouenka Bo3MOXHBIX m3MeHeHUil 3Hauenuii KIIP B pesynbrate UT-nipoekra, pacuer BO3-
nevictBusg n3ameHenuii KITP Ha akiimoHEpHYIO CTOMMOCTD PEATPUSATHS.

20. OcoGeHHOCTH YKOHOMHYECKOM OLEHKH MPOEKTOB BHEIPEHHS (PUHAHCOBO-3KOHOMHYECKUX
cucreM. Kak ocymiecTBisieTcss BBIOOP MEXAY 3aKyNKOH M COOCTBEHHOH pa3paboTKoW mpH
aHaJIM3e MPoeKTa PUHAHCOBO-IKOHOMHUYECKUX CUCTEM?

21. Oxapaxrepusyiite MRPII/ERP kak crangapt nporpaMMHOro odecreuenus. KakoBbl Kpute-
pYHU COOTBETCTBHUS (PMHAHCOBO-IKOHOMUYECKOH cucteMbl ctanaapty MRPII/ERP?

22. OueHka 5KOHOMHYECKOTO 3(deKTa CpaBOYHBIX MHPOPMAILMOHHBIX chcTeM. Kak mpunu-
MAaroTCs peIIeHUs 10 MPOEKTaM Pa3BUTH B YCIOBUSX HEBO3MOXKHOCTH OLIEHKH (PUHAHCOBO-
ro pe3yybTaTa mpoekra’?

23. OcHOBHbIE dTanbl BHEAPEHHS UHPOPMAILIMOHHON CHCTEMBI, OCHOBHBIE PHCKH.

24. Kak mpou3BOAUTCS KOHTPOIb COOTBETCTBMS IUIAHOBBIX M (akTHUecKux pacxonos B WUT-
npoekTe? Pacckaxkute 00 MCTIOIb30BaHUU MapIIPYTHON KapThl B aHAIM3€ OTKJIOHCHHM.

25. KaxoBsl o6mume tTpeboBanus k opranusanun UT-poekTos?

6. ®oHI OLEHOYHBIX CPEJCTB AJI5 MPOMEKYTOYHON aTTECTANMH 1O TUCIHUTIIHHE
6.1. [lepevyeHb KoMIeTEeHIMI BBLIMYCKHMKOB 00pa3oBaTe/IbHOM MPOrpaMMbl ¢ yKazaHHeM
pe3yJabTaToB 00y4eHHs
[TokazaTenssMu OIEeHUBAHUS KOMIIETCHIIMN SIBJISIOTCA HaubOojiee 3HAYMMBbIE 3HAHWS,
YMEHUS U BJIAQJICHUS, KOTOpble GopMHUPYET nuctuIuinHa «IPpheKTUBHOCTh HH(OpMaIu-
OHHBIX CUCTEM».
IIpuMepHBbIe OLIEHOYHBIE CPeICTBa C(POPMUPOBAHHOCTH KOMIIETCHIU

Nuauxkaropsl HaumeHoBaHue oue- Kparkas xapakrepucTuka oue-
KOMIICTCHIIUN HOYHOI'0 CpeacTBa HOYHOI'O CpeaACTBa
3HaHU Tect CpeacTBO KOHTPOJIS HA TIPAKTUIECKOM 3aHsI-
3(IIK-5) 3Hanus mozeieii U KOH- THM, OPTaHU30BaHHOE KaK CIELHAJIbHO Opra-
LENUUH OLEeHKU PPEKTUBHOCTH U HU30BaHHAs THCHMCHHAs paboTa Ha TEMBI,
TEXHUKO-OKOHOMHUYECKOT0 00O0CHO- CBSI3aHHBIC C M3Y4aeMOll AMCLMIUIMHOH, M
BaHUs MPOCKTOB HH(POPMAIIMOHHBIX paccuMTaHHOE Ha BBIICHEHHE oObeMa 3Ha-
cucreM HUH 00ydYaromerocst IO OHpeIeICHHOMY
paszeiny, TeMe, npodJieMe M T.II.
Pegepar ITpoxykt camocTosiTenbHON paboThl 00yya-

FOIETOCs, TPEICTABIISIOMNN co00# moyde-
HUE Pe3yJbTaTOB PEIICHUS ONpeaeICHHON
y4eOHO-TIPaKTHIECKOH, yueOHO-
HCCIeIOBATEILCKON I HAYYHOW TEMBbI

Ymenus IIpakTuueckue 3agaHus W3yuenue yciaoBuit 3a/1a4u (OMMMCAHHOW CH-
V({IK-5) YMmeHus cOCTaBISATH He- Tyal) U OTBETHI HA IMOCTABJICHHBIE B 3a/1a-
00XOZMMBIC TOKYMCHTHI 110 TCXHH- HUU BOTIPOCHL.

KO-DKOHOMHYCCKOMY 000CHOBAHHIO




IIPOEKTOB Pa3padOTKH U MOJECPHHU-
3a1iy HHQOPMALMOHHBIX CHCTEM

Hasbiku
B(IIK-5) BnageHuss MerogamMu
TEXHHUKO-3KOHOMHUYECKOTr0 000CHO-
BaHHUSA TIPOEKTOB CO3JAHHS W MO-
JIepHHU3AIITHI MHPOPMAITMOHHBIX
CHCTEM

IIpakTuueckue 3agaHust

N3yuenue yciaoBuit 3a/1auu (OMMMCAHHOW CH-
Tyaliu) U OTBETHI HAa TOCTaBJICHHBIE B 3a/1a-
HUH BOTIPOCEI.




Kapra komnerennuit

Kputepnu oneHuBannus (1eCKpUNTOPHI)

HWHankaTopsl KOMIETEHIIMA «Hey10BJ1eTBO- «y10BJIETBOPHU- «04YeHb X0Po-
«IJI0X0» «XOPOII0» «OTJIHYHO» «IPEBOCXOTHO»
PHUTETbHO» TeJbHO» mo»

3HaHus OTCYTCTBHUE HAJIMYKE TPYOBIX | 3HAHHE OCHOB- 3HaHUE OC- 3HAHWUE OCHOB- 3HAHUE OC- 3HAHWE OCHOBHOTO
3(IIK-5) 3uanus mozennel v KOHLIENIUNA OLICHKH 3HAaHUIl MaTepU- | OMKOOK B OCHOB- | HOTO MaTepuajia | HOBHOI'O Ma- HOI'O MaTtepuajga | HOBHOTO Ma- M JOTOJHUTEIBHO-
3¢ (GEKTUBHOCTH U TEXHUKO-YKOHOMUYECKOTO ana HOM Marepuale C PSLIOM HETPY- | TEpHAJIOM C C He3HAYMTENb- | Tepuaia 0e3 ro marepuana 6e3
000CHOBaHHS POCKTOB MH(POPMAIMOHHBIX CH- OBIX OIIMOOK PSAIOM 3aMeT- | HbIMH MOTpell- OIIHNOOK H OIMOOK M MOTpeII-
cTeM HBIX TIOTPEII- | HOCTSIMH TIOTPEIITHO- HOCTEH

HOCTEH cren
YMmenus OTCYTCTBYET Haju4gue TpyobIX | CIIOCOOHOCTH CITOCOOHOCTH CIOCOOHOCTH CrocoOHOCTh | CIIOCOOHOCTH pe-
Y{IK-5) cocraBmaTs HEOOXOOMMBIE TOKYMEHTHI | CTIOCOOHOCTH OMMOOK TpH pe- | pemeHus oc- pelleHus BceX | penieHus Bcex peuieHus IIEHUS CTaHJIapT-
M0 TEXHUKO->KOHOMHYECKOMY OOOCHOBAaHHIO | PEIICHHS CTaH- [ICHUH CTAaHAAPT- | HOBHBIX CTaH- CTaHAAPTHBIX | CTAHIAPTHBIX CTaHAAPTHBIX | HBIX 32/1a4 U ITUPO-
MIPOEKTOB Pa3pabOTKH W MOJEpPHU3AIMU HHQPOP- | MapTHBIX 3a1a4 HBIX 3a7a4 JApTHBIX 3371a4 | 3a7ad ¢ He- 3a1a4 0e3 OMmu- | U HEKOTOPHIX KOTO KpyTa HeCTaH-
MAaIMOHHBIX CUCTEM C HErpyOBIMH 3HAYMTEIIb- 0OK | TIoTper- HeCTaHAapT- JAPTHBIX 331184

OIIMOKaMHU HBIMU TI0- HOCTeH HBIX 33724

PELIHOCTSMU
Hasbiku [IOJIHOE OTCYT- OTCYTCTBHE psla HaJIMYUE MUHU- | HAJIW4YUC HaJIMYUE BCEX Hanmnuue Bcex | Hammuawme Bcex
B(IIK-5) Bmagenus  MeToJaMM  TE€XHHMKO- | CTBHE HAaBBEIKOB, | Ba)KHEHIIHMX MaJIbHO HEO00- OOJIBIIMHCTBA | OCHOBHBIX HaBBIKOB, HAaBBIKOB, IIPOJIe-
9KOHOMHYECKOTO O0OOCHOBaHUS MPOCKTOB CO3/a- | MPEAYCMOTPEH- | HABBIKOB, IPEAY- | XOJAUMOTO MHO- | OCHOBHBIX HaBBIKOB, MPO- TPOJIEMOH- MOHCTPHUPOBAHHOE
HUS U MOJICPHU3AINHA HHPOPMALIMOHHBIX CUCTEM | HBIX KOMIIETCH- | CMOTPCHHBIX ’K€CTBA HABBI- HaBBIKOB, JIEMOHCTPHUPO- CTPUPOBAHHOE | B CTAHJIAPTHBIX U

LUeH JTAaHHOW KOMIIE- KOB TIPOJIEMOH- BaHHBIX B CTaH- | B CTaHIApPT- HECTaHIapTHBIX
TCHIUCH CTPUPOBAHHOE | JAPTHBIX CHUTY- HBIX CUTYyalld- | CHUTYaIUsIX

B CTaHAAPT- anusax X

HBIX CUTYyaIlH-

SIX
[Tkaa OIEHOK IO MPOLEHTY MPaBIWILHO BemoN- | 0 —20 % 20 -50 % 50-70 % 70-80 % 80 -90 % 90 -99 % 100%

HCHHBIX KOHTPOJBHBIX 3aJaHAi




6.2. Onucanue noka3arteseil  KpUTepueB OLleHUBAHNS KOMIIETCHIMI HA Pa3JIMYHBIX 3Ta-
nax ux ¢GopMupoOBaHMs, ONMCAHNE IKAJ OLCHUBAHUSA

KpuTepun oneHKkH 0TBeTa Ha 3a4éTe

Onenka YpoBeHb OATOTOBJIEHHOCTH, XapaKTepU3yeMblil OLIEHKOMI

[IpeBocx01HAS TOATOTOBKA C OYCHH HE3HAYUTEIHLHBIMU OTPEITHOCTSIMH
[TonroroBka, ypoBeHb KOTOPOW CYIIECTBEHHO BHIIIE CPEAHETO C HEKOTOPHIMH
olmoOKaMu

3aureHo
B nemom xoporias moAroToBKa ¢ psAaoM 3aMETHBIX OMIMOO0K
Xopoias MOAroTOBKA, HO CO 3HAYUTEIbHBIMU OMIMOKaMHU
[ToaroroBka, y1oBIETBOPSIONIAs MUHIMAIBLHBIM TPEOOBAHUSM
HeoOxomnMa momoiHUATENIBHAS ITOATOTOBKA IS YVCIEIIHOTO IIPOXOKICHUS HC-
He 3aureno a a o ULy p a

ObITaHUA

6.3. Kputepun u npoueaypbl OlleHMBAHHUS Pe3yJbTATOB 00yUEeHUs M0 TUCHHUILINHE, XapPaK-
TepPU3YIOIIUX 3Tanbl GOPMUPOBAHNSA KOMIIETEHIIUH

Kpurepun 6apHON OLIGHKH pa3IudHbIX (POPM TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH

Ne DopMbl TEKYLIET0 KOHTPOJISI KosnuecTBo 0a/1/10B

1. | AkTuBHOE y4yacThe oOydJaromierocss B paboTe Ha ayJIUTOPHBIX 1o 4
3aHATHAX (3a 1 3aHsTHE)

2. | BolmonHeHue 3aaHuil 1711 CAMOCTOSATENIBHOM BHEAYIUTOPHOM o 10
paboTsl (3a 1 3ananue)

3. | [locemnienue 3anusTHil (32 BECh NEPHOJT) o 4

4. | CereBoe B3aUMOJICHCTBHE C TIPEMOIaBaTENIeM U IPYTUMHU 00Y- no 5
YaIOIUMUCS
Htoro makcumym: 55

K 3adery pomyckaroTcst 00ydaromiuecs, HabpaBIIKe M0 Pa3InIHBIM (POpMaM TEKYIIEro KOHTPOJIS
3HaHui He MeHee 30 0aJUIoB.
Onucanue MKAJbI OLEHUBAHUSA /I BBINOJHEHHBIX MPAKTHYECKUX 3aJaHUI

Ouenka YpoBeHb NOATOTOBJEHHOCTH, XapaKTepu3yeMblil OLlEHKOI

IIpeBocxomHO 3ajaHue BBITIOJNIHEHO B IOJIHOM OOBeMe (BCe ITOCTABIICHHBIC 3aJa4d PEIICHBI), OTBET
JIOTUYEeH U 000CHOBaH, 00YJAIOIINICSA OTBEYAET YETKO M IMOCIIEIOBATEILHO, TOKA3hIBAET
IyO0OKOe 3HAaHUE OCHOBHOTO U JOTIOJIHUTEIBPHOTO MaTepraia

OTIMYHO 3a[laHI/I€ BBIITOJIHEHO B IIOJHOM OObEME (BCG IIOCTaBJICHHBIC 3aJa4uu peHIeHLI), OTBECT
JIOTUYCH U 060CHOBaH, 06y‘-IaIOH1PIﬁC§[ OTBCYACT YCTKO U IIOCIACA0BATCIBbHO, ITOKAa3bIBACT
FHY60KOC 3HAaHUC OCHOBHOT'O MaTcpuraia

OueHb X0po1Io 3ajaHue BBINOJHEHO B IOJHOM 00ObeMe (Bce NMOCTABJIECHHBIE 3aJaydl PELICHBI), OTBET
JIOTHYEH ¥ 000CHOBaH, OOYYAIONIMICS OTBEYAET YETKO U MOCIJIEI0BATENILHO, TIOKa3bIBAET
riy0oKoe 3HaHWe MaTepHana, JOMYIIEHO He OoJiee 2 HETOYHOCTEH HENPUHIUITHAIBEHOTO
Xapakrepa

XOpOIIIO 3a[laHI/I€ BBIITOJIHEHO B IIOJHOM O0ObEME (BCG IIOCTaBJICHHBIC 3aJa4uu peHIeHLI), OTBECT
JIOTHYCH " O6OCHOBaH, JOIIYHICHBI HCTOYHOCTH HCUPHUHIOWUIIHAJIBHOTO XapaKTepa, HO
06}/"{3}01].[1/117105[ ITOKa3bIBACT CUCTEMY 3HAHUH 110 TEME CBOMMH OTBETaMM Ha ITOCTaBJICH-
HBIC BOIIPOCHI

VY 10BJIETBOPHUTETHHO 3aaHne BBIMOJTHEHO HE B MOJIHOM o0beMe (pemieHo Oosee 50% MocTaBIeHHBIX 3aaq),
HO OOYYarOIIMIACS IOMyCKaeT OMIMOKH, HAapyIICHA IOCICIOBATCIBHOCTh OTBETA, HO B
IIEJIOM PACKPBIBAET COACPIKAHNUEC OCHOBHOT'O MaTrepuasa

HeynosneTBopuTenbHO | 3amaHue BBITIOJHEHO HE B MOJIHOM oO0beMe (pemieHo MeHee 5S0% MocTaBIeHHBIX 3a/1ad),
00yJaIOMIMICSA AaeT HEBEPHYIO HMH(MOPMAIMIO MPH OTBETEC HA IOCTABJCHHBIC 3a1auH,
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JIOITyCKaeT TPpyOble OMMOKM TPH TOJKOBAHWM MaTepHaia, AEMOHCTPHPYET HE3HAHHE
OCHOBHBIX TEPMHUHOB U TTOHSITHH.

IInoxo

3amanne He BBITIOIHEHO, 00yJaromuiics JeMOHCTPHPYET ITOJIHOE HEe3HAHUE MaTepHaa

Ji1s1 oueHMBaHuUs pe3y/JbTATOB HANMCAHUS pedepaToB HCHOJIb3YeTcs cieayomas mKaJja:

Onenka

YpoBeHb NOATOTOBKH

IIpeBocxoano

Pedepar cooTBeTCTBYEeT BBIOPAaHHON TeMe, 00yJalOMUHCACCHIIAETCS HA aBTOPHUTETHBIX
aBTOPOB, MCIOJB3YET AOCTOBEPHBIC UCTOYHHKH WHpopManyu. O0ydarommiicsapryMeH-
TUPOBAHHO OTCTAMBAET CBOIO TOYKY 3pPEHHUSI IO BCEMY CIEKTPY 3aTparHBaeMbIX MpPO-
omem. IIpe3eHTaus oTBEYAEeT KPUTEPUAM aHATUTUIHOCTH, HH(pOpMaTuBHOCTH. OOy4a-
FOLUIACACTIOCOOCH BBIPA3UTh HIICKO SICHO, CICIATh HEOOXOJUMBIC BEIBOIBI.

OTan4HO

Pedepar cooTBeTCcTBYeT BHIOpaHHOW TeMeE, O0YYAIONIUIACICCHIIACTCS HA aBTOPUTETHBIX
aBTOPOB, UCIOJIB3YET JOCTOBEPHBIC UCTOYHUKH MH(popManuu. O0yJ4aronuicsaBpICKa3bI-
BacT CBOIO TOYKY 3PCHHS IO BCEMY CHCKTPY 3arparuBacMbix mpodnem. IIpeseHranms
OTBEYACT KPHUTCPHUSAM AHAIMTUYHOCTH, JAKOHUYHOCTH, HWH(popMaTHBHOCTH. OO0ydaro-
HIUHACSACTIOCOOCH BBIPA3UTh HJCIO SICHO, CICTATh HEOOXOJUMBIC BEIBOIBL.

OueHb xX0po1Io

Pedepar cooTBeTCTBYET M3ydyaeMol TeMe, OOYYAIOUIMICIKOPPEKTHO H3JIaraeT HICH CO-
BPEMEHHBIX aBTOpPOB. OJTHAKO aBTOPCKAs MO3UIIMS MPOCMATPHUBACTCS ¢ TpyaoM. Padora
neperpyxeHa uHpopmamnuer obmero xapakrepa. OOydarommicscriocodeH BBHIPA3UTh
CBOIO TOYKY 3peHusi. BBIBOIbI JAIOT LIEJIOCTHOTO MPEICTABICHUS O IIPOJICJIAHHON padoTe.

Xoporo

Pedepar cooTBeTCTBYET M3ydaeMoil TeMe, 00yJatonUiHCIKOPPEKTHO H3JIaraeT UIEH CO-
BpPEMEHHBIX aBTOpoB. OIHAKO aBTOPCKas MO3UIMS MPOCMAaTpHUBAETCs ¢ TpyaoM. Pabora
neperpyxeHa uHpopmamuelr obmero xapakrepa. OOydarommiicsacriocoOeH BBHIPA3UTh
YacTHBIE CY)KICHHS, HO HE MOJHUMAETCs 10 0000mennii. BerBoas! pparmMeHTapHbI U HE
JIAIOT LIEJIOCTHOTO MPEJICTABICHHS O MPOJCIAHHOM paboTe.

YIIOBHGTBOPI/ITCHLHO

Pedepar cooTBeTCTBYET M3y4aeMoi TeMe, HO HE B ITOJIHOW Mepe pacKphIBaeT ee, 00yya-
IOLIUHCSAHE CCBUIAETCS Ha aBTOPUTETHBIX aBTOPOB, HCIIOJIB3YET HEAOCTOBEPHBIE UCTOY-
HUKHM HHPopMarmu. OOydalomuiicsc TPYAOM BBIPaKAET CBOIO MBICIIb, BHIBOJBI HE BBITE-
KaloT U3 CKa3aHHOTO.

HeynosnerBopurensHo

Pedepar He B MOiHON Mepe COOTBETCTBYET M3y4aeMOH TeMe, HE B IOJHOIM Mepe pac-
KpBIBAeT €€, 00y4arolMiiCsIHEe CChUIAeTCsl HAa aBTOPUTETHBIX aBTOPOB, HCIIOJIB3YET HENO-
CTOBEpHbIE UCTOYHUKU HHPopMarmu. OOyJalomuicsic TpyAOM BBIPAXaeT CBOIO MBICIb,
BBIBOJIBI HE BHITEKAIOT U3 CKA3aHHOTO.

IInoxo

Pedepar He COOTBETCTBYET U3y4aeMOM TeMe I He PACKPBIBACT ee COJepPIKaHMSI.

Kpurepun oieHKH TeCTOB:

«mpeBOCX0AHO» - 100% mpaBUIIBHBIX OTBETOB;
«0TIINYHO» — 90-99% npaBUIIBHBIX OTBETOB;

«OY€Hb XOpo1Io» - 81-89% mnpaBUIBHBIX OTBETOB;
«xopomo» — 66-80% npaBUIbHBIX OTBETOB;
«YIOBJIIETBOPUTEITBHO» — 51-65% NpaBUIIbHBIX OTBETOB.
«HEYIOBJIETBOPUTENBHO» - 31-50% npaBUIbHBIX OTBETOB;
«m10Xx0» - 30% ¥ MeHbIIE MTPABUIbHBIX OTBETOB.

6.4. TunoBble KOHTPOJILHBbIE 3a7]aHNs], HEOOXOAUMBbIe /1JIsl OLIEHKH Pe3yJbTAaTOB 00Yy-

YEeHUHA

TecToBBIC 3a1aHUA

1. TloBbimenue 3((HEKTUBHOCTH NPOU3BOICTBEHHO-XO3IUCTBEHHON NESATEIBHOCTH TMpPEea-
npusATUs TIpH uctoyib3oBaHUU DVC MOKeT ObITh TIOJYYEHO 3a CUET:
¢ HoBbIX METOZ10B yIIpaBiI€HHsI, OCHOBAHHBIX HA MOJEJIMPOBAHUU JEHCTBUI NP NpU-
HSTUU PEUICHUH, NUCIIOJIb30BAHNN COBPEMEHHBIX KOMMYHUKAIMN
¢ OOpaboTKu U XpaHEHUs PYTHHHOM nH(pOpMauu
¢ Bcero BbIlIe NepeyrCIEHHOTO
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10.

11.

12.

BosnelictBue pesynbrara, nonyueHHoro B OMC, Ha X0341CTBEHHYIO CUCTEMY — 3TO

¢ Ddodekt

¢  DddekTuBHOCTH

CooTHollIeHHE pe3ybTaTa, monydeHHoro B DM C, 1 uMEBIIMX MECTO 3aTpaT — 3TO

¢  DOddexr

¢  DdbeKkTUBHOCTH

Dddextunocts DUC co BpemeHEM

¢ Usmensercs

¢ He usmensiercs

B dewm 3axmrouaercst npueM «YepHOro simmka» mpu oreHke 3h(HEKTUBHOCTH (PYHKITHO-

Huposanusa DMC

¢ OreHKa TPOU3BOAUTCS IO BHYTPEHHUM CBOMCTBAM CaMOW CHCTEMBI

¢ OreHka Npou3BOAMUTCS MO BBIXOJHOMY 3PPEKTY — M3BMEHEHHIO TEXHUKO-
9KOHOMMYECKUX MOKa3aTenell 00beKTa 3KOHOMUKHU

UYro oTHOCUTCA K cnienududecknuM ocodeHHocTsiM DU C kak 00bEeKTa UCCIIETOBAHMS:

MHuoro(yHKITHOHAIBHOCTD

Hanuuyne KOMIIOHEHTOB pa3HON IPUPOABI

Crernuduyeckuiil >KU3HEHHBIA UK CUCTEM

Bce BrIlIE IEpedncIieHHOE

Her npaBunsHOro orBeTa

Addext or IUC - 310

¢ DddexT ot mponaxu pazpadorannoit SUC

¢ Dddexr ot ucnonnzopanus SMC B pamkax npeaMeTHoi obmactu

B pamkax KOHIENIMM yueTa KamuTalbHBIX 3aTpaT Ha CPEACTBA aBTOMATH3aLUU IPU

otnienke 3pdextuBHocTr JUC yunuThIBAIOTCS

¢ Tonbko nepBoHaYaNbHBIE KATUTAIbHBIE BIIOXKEHHUS, HAYIINE HA pa3paboTKy (Mpruod-
perenue) DUC u BBelleHUE €€ B IKCILTyaTalUIo

¢ YYHUTBIBAIOTCS TOJIBKO dKCIUTyaTarnoHHbIe 3aTpaThl Ha DVIC Bo BceM nx MHOTOOOpa-
3Un

[TepBbie MeTOIMUECKHE pa3padOTKu 1 onleHKH ¢ dektuBHOCcTH YT 6azupoBainch

¢ Ha koHIenuu y4era KamuTalbHBIX 3aTPaT HA CPEACTBA aBTOMATU3AIUN

¢ Ha pacdere noka3atesnsi COBOKYIHOM cTouMocTy Biaaenus UT

¢ Ha meronmax Teopuu SKOHOMHYECKOH 3()(HhEeKTUBHOCTH MHBECTHIIUN

B pamkax KOHIENIMHM yueTa KamuTalbHBIX 3aTpaT Ha CPEACTBA aBTOMATH3alMU IPU

ouenke 3¢pdexruBHocTr DUC aOGCOMOTHBIN MOKa3aTeab YKOHOMUYECKOH 3(PPEeKTHBHO-

CTH — 3TO

¢ TonoBoii skoHOMHUYECKUH IPPEKT

¢  Koaddumuent sxoHOMHIeCcKoi 3P PeKTUBHOCTH

B pamkax KOHIEMIIMU ydeTa KalUTAIbHBIX 3aTpaT Ha CPEJCTBA aBTOMATH3AIlUU IPU

oreke 3¢ dextTuBHOCTH DMC OTHOCHUTEIBHBIN MTOKA3aTENh YKOHOMUYECKON (DPeKTrB-

HOCTH — 3TO

¢ T'onoBoit sxoHOMHUUYECKHH 3P heKT

¢  Koadpduument skoHomuueckoit 3¢ hekTuBHOCTH

B pamkax KOHIENIMHM ydeTa KamuTalbHBIX 3aTpaT Ha CPEACTBa aBTOMATH3aLMU IPU

ouenke 3¢pdexkruBHoctd DUC ocTarouHas CTOUMOCTh JHUKBUAUPYEMOTO 000PYIOBAHHUS

(YCTpOMCTB, 34aHUI, COOPYXKEHUI), KOTOpbIe pu BHeApeHurn DVC He HanuIm npumMeHe-

HUS U pean3anus KOTOPbIX HEBO3MOXKHA

¢ Ilepenocutcsa Ha croumocts DUC

¢ He yuursiBaercs

¢  VYwmenbaer 3aTpatsl Ha DUC

> & & o o
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

[Ipu pacuere TOgOBOrO MPUPOCTA MPUOBLUIM B paMKax KOHIEMIIUU yYeTa KAMTaTbHBIX

3aTpaT Ha CpeJICTBAa aBTOMAaTH3allMU M3MEHEHHE Ce0ECTOMMOCTH pealn3yeMol MpOIyK-

1uu BeaencTsue GynkiuonupoBanus ACY

¢ VYuursiBaercs

¢ He yuurtsiBaercs

JInzunr

¢  VYBenu4MBAaCT YJEIbHbBIA BEC MHBECTULIMOHHBIX 3aTrpar B UT

¢  YMeHbIIAeT yAeIbHbIA BEC MHBECTUIIMOHHBIX 3aTpat B UT

CyuHocts kpusuca orpaciu UT B 90-x rogax XX Beka

¢ Peskoe cHmkenue orgadu oT BiIoKeHu B UT

¢ JIuzuHr

¢ AyTtcopcuHr

¢ Peskoe noBbiieHre 0Taa4u OT BioKeHU B T

Ao66peBuatypa ITIL — 3T0

¢ [T Infrastructure Library

¢ [T Infrastructure Language

ITIL — 310

¢ [IpoekT, mocBsIIEHHBINM cOOpY M aHAIM3Y JTAHHBIX O TIEPEIOBOM MTPAKTUKE yIIpaBiie-
HUS THPOPMAITMOHHOH CITY>K00i B COBPEMEHHBIX KOMITAHUSIX

¢ HasBanue xopropaiuu 1o pazpadoTke NpUKIaAHOrO IPOrpaMMHOr0 obecreueHus

¢ Cnoco0 TeXHHYEeCKOTro B3auMOJCHCTBUS Pa3HOPOAHBIX CHCTEM

Cepsuc UT - 310

¢ VYciyra, okaszpiBaeMasi HHPOPMALIMOHHOM CITy>K00H peanpusiTis Ou3Hec-
MOoApa3/IeICHNIO ¢ Ucroab30oBanuemM UT

¢ CBOHMCTBO S5KOHOMHYECKON MH(POPMAITMOHHOW CUCTEMBI

AYTCOPCHHT — 3TO

¢ IIpenocrasinenue cepuca T He3aBUCHMBIM ITOCTaBLUIUKOM YCIIYT

¢ OnuH m3 dTanoB ku3HeHHoro 1ukia DMC

¢ VYcioBUs NOJIy4EHMS KpeauTa OpraHu3anueu

OcHoBHas 3a7a49a HHPOPMAITMOHHOMN CITYKOBI TIPS ATPUSITHS

¢ ConpoBoxaenue cymectBytouieir UT-unppactpykrypst

¢ PaszpaboTka mporpamm Jajsi aBTOMaTU3alUU TPyAa COTPYAHUKOB (PUPMbI HA OCHOBE
O(pHMCHBIX MPHIIOKEHUH

OcHoBHbIe apameTpsl cepBuca UT

Conepxxanue

HocTtymHocTb

YpoBeHb

[Ipon3BOAUTENBLHOCTD

Ilena cepBuca

Bce BbIIIE IEpEUNCIEHHOE

Ba3oBbIii MPUHLIKIT COBPEMEHHOM MOJENU yIpaBieHHs HH()OPMAIIMOHHONW CIykO00ii

NPEANPUATHS —

¢ VYnpasnenue cepsucamu UT

¢ Jluzuer

¢ AyrcopcuHr

¢ Onrummzanusi QUHAHCOBOTO pe3ysbTaTa MPUMEHEHUS BEIUUCIUTENbHON TEXHUKU

ITSM -3t10

¢ Information Technology Service Management

¢ Information Technology Super Model

¢ Information Technology Server Master

18

L R I 2 IR R 4



24. IlepBoii ucnons3oBana repMud CCB
¢ Kowmmnanus Gartner Group
¢ Hewlett-Packard
¢+ IBM
¢ Microsoft
25. CCB — 310 3aTpartbl, CBSI3aHHBIE C
¢ [Ipuobperennem 1 UCHONB30BaHUEM UH(OPMAITMOHHON CUCTEMBI
¢ BneapenueMm u UCIONb30BaHUEM WH()OPMALIMOHHON CUCTEMBI
¢ [Ipuobperennem 1 UCIONB30BaHUEM HH(OPMAITIOHHON CUCTEMBI
¢ [IpuoOpereHuemM, BHEPEHUEM U HCIOIb30BaHUEM UH(POPMAIIIOHHON CHCTEMBI
26. J1ns pa3nu4HbIX KJIACCOB CUCTEM
¢ CymectByet cBos cnernuduka onpenencHuss CCB
¢ Her otnnumii B Metoauke pacuera CCB
27. Yenoseueckuii hpaxTop
¢ He Biuser Ha cOBOKYNHYIO cTouMocTh BiajaeHus UC
¢ Buwuser Ha COBOKYIHYIO CTOMMOCTD Biajenus UC
28. Futz-akrop — 310
¢ Ilorepst mpou3BOAUTENHHOCTH M3-3a BBIX0/1a U3 CTPOSl 000pyHOBaHUS WK MTpodu-
JAKTHYECKUX TUIAHOBBIX OCTAHOBOK PabOTHI
¢ [lapamerp, onpeaensitoniuii 00beM 3aTpaT, CBSI3aHHBIX C ITOCIEICTBUSIMU HEKOMIIE-
TEHTHBIX JIEUCTBUN MOJIb30BATEISA

IIpuMep nNpakTHYECKOro 3aJaHUs
JlaiiTe OIeHKY YKOHOMHUYECKOH d(PPEeKTUBHOCTH BHEAPEHUS NHOOPMAITMOHHOW CHCTEMBI
Ha npennpuatui. UapopmalroHHas cucteMa COCTOUT U3 YEThIpeX MOJTYJICH:
Moysb aBTOMAaTU3UPOBAHHOTO YITPABICHHS TEXHOJIOTUIECKUM TPOIIECCOM
Monynb ynpaBieHus: GUHaHCAMH, B T.4. OyXTalITepCKOro y4yera
Monysb ynpaBIeHYECKOTO ydeTa
Monynb ynpaBieHus: IEpCOHAIOM, B T.4. 3apaboTHasI 11aTa U TabeIbHBIN yueT.

1. 3arpatbl Ha pa3paboOTKy U BHEIpEeHUE MOAYIA 1.

3arpatrhl Ha pa3pabOTKy U BHEApPEHHE MOAYJA 1 MpUBEICHBI IPU YCIOBUH, YTO ICKU3HOE
U CHCTEMHOE MPOEKTHUPOBAHUE BBIMOIHACTCS KOHCAITUHTOBOM KoMIaHuen. TexHuueckoe, pado-
4yee MPOCKTHUPOBAaHUE, BHEAPEHHUE U COIPOBOXKICHUE 3aKAa3UMK BBIIOJHSAET CBOMMHU CHIIAMH, A
KOHCAQJITUHIOBAsi KOMIIaHUS IIPU 3TOM OCYIIECTBIISET TOJIbKO KOHCYJIBTUPOBAHHE.

Hcxonnple naHHbIe MPUBENCHBI B Ta0. 1, 2 (3HAYEHUS MOKa3aTeNel CTYACHThI 3arOJTHs-
I0T CAaMOCTOSITENIBHO 10 COIVIACOBAHUIO C MPENOIaBATENIEM).

Tabnuua 1 — 3arparsl Ha pa3paOOTKy M BHEAPEHHE MPOrPaMMHOTO MOayIs 1

Ex. usme-
HanmeHnoBanue nokazarens O6o3Hauenue | 3HaueHue
peHust
CTOMMOCTB PaCXOJHBIX MAaTEPUATIOB Py6. M
TpaHCIOPTHO-3arOTOBUTEIIBHBIE PACXObI % Krr
JITUTENbHOCTD BBITIOJTHEHHS PaOOTHI Mec. -
Havansauk otnena UCY - L
HauanpHukO0pO - L
NHxeHep-cucTeMOTEXHUK - Ls
NHkeHep-nporpaMMUCT IIEPBOU KaTETOPUHU - L4
HNuxenep-nporpaMMHCT BTOPOI KaTEropuu - Ls
WHxenep-nporpaMMucT - Le
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KonunuecTBo ncnonnureneit Yen. -
Hauanbuuk otnena UCY - Fi
NHxeHep-cucTeMOTEXHUK - F
NHkeHep-nporpaMMUCT IIEPBOU KaTETOPUHU - F3
HNnxenep-nporpaMMHCT BTOPOI KaTEropuu - F,4
HHKeHep-ITPpOrpaMMHUCT - Fs
CroumocTh paboT, BHIMOJIHEHHBIX KOHCAJITHH-

rOBOM KOMIIAHUEHN

ITocTpoeHne MOJIENH «KaK €CTb» Py0. K1
O6ocHOBaHME 11€71€CO00Pa3HOCTH Pa3padOTKH Pyo6. K>
u BHeapeHus UCY

Pa3paboTka 5cKM3HOTO MPOEKTa Py6. K3
Pa3paboTka CHCTEMHOT0 MTPOEKTa Py0. K4
KoncynpTupoBanue BO Bpems pa3pabOTKH Pyo6. Ks
TEXHUYECKOT0, pabovero mpoeKToB U BHEApE-

HUs

KoHcynpTHpOBaHuEe BO BpeMsl CONPOBOKICHUS Py0. Ke
CTOMMOCTB CIIeNUaIbHOTO 000PYIOBaAHUS Py6. K7
KomanaupoBku Py6. K,
KoaddunimeHT HaKIaIHBIX PacX0JI0B % Kq
Cpennsis MecsiaHasi 3apaboTHas TUIaTa MCTOJ- Pyo6.

HUTEJIEN

Havansauk otnena UCY - 71
HauanbpHuk 610po - V4)
NHxeHep-cucTeMOTEXHUK - 73
HNnxenep-nporpaMMHCT IEPBOM KaTETOPUHU - Z4
NHKeHep-nporpaMMHUCT BTOPON KaTerOpUH - Zs
HNuxenep-nporpaMMucT - Zs
Koadduunent nonomHuTenbHOM 3apaboTHON % Kp 20
TJ1aThl

KoadduuneHT cTpaxoBbIX BIILIAT % N, 30

Tabnuua 2 — CToMMOCTb CHIeNHaTbHOTO 000PYIOBaHMS U1 MOIYJIs 1

3aTpathl Ha CHEIUAILHOE 000PYIOBAHNE Py6
Tabno BHemHee ¢ npeobpaszoparenem uarepdeiica (2 mr) 90 000
MOoHTaX 3JIEKTPUYECKON CETH 300 000
Kommbrorepsr 60 000
ITporpammHoe oOecnieueHue 200 000
CereBoe 000py1I0BaHNE 200 000
ITpoune pacxozsl 100 000

2. Jlns momynst 2 onpenenuTe MpelBapUTEIbHYI0 CTOUMOCTh Pa3pabOTKH M BHEIPECHHUS,
B35B 32 OCHOBY JIaHHBIC, IPUBEICHHBIC B TaOmuile 3 (3HAYCHHs TIOKA3aTeliss BBIOUPAIOTCS CTY-
JICHTaMH CaMOCTOSTEIIHHO).

Tabmuua 3
En. n3me-
HaumenoBaHue mmokazareis A O06o3Hauenne | 3HaueHUE
peHus
dakTUUECKHE 3aTpaThl Ha paHee pa3paboTaH- Py0.
HYI0 HMH()OPMAIIMOHHYIO CUCTEMY, BBITIOJIHS-
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IOLIYIO aHAJIOTHYHBIE (PYHKIIUU:

Marepuaibl M
CrnenobopynoBanue S

OcHoBHas 3apaboTHas TUIaTa L

Haxnagaeie pacxobl Ki
Kontparenrckue paboTbl Gr
Koaddumment ycnoxxHeHUs 1151 MOITYIIS 2 - Ky
JlononHUTENBHBIE 3aTpaTbl Ha CIELUAIbHOE Pyo0. Ds
o0opyioBaHuE 7151 MOJyJIs 2

JlononHUTENbHBIE 3aTpaTbl Ha KOHTPAreHT- - Dgr

CKHe paboThI AJ1st MOJyJis 2

Koadduiment nomonHuTenbHOU 3apabOTHOM % Kp 20
TJ1aThl

KosdduuneHT cTpaxoBbIX BIILIAT % Nz 30

3. Jnsa momynst 3 onpenenuTe MpelBapuTEIbHYI0 CTOUMOCTh Pa3pabOTKH M BHEIPCHHUS,
B3sIB 32 OCHOBY JIaHHBIC, TIPUBEACHHBIC B Tabnuie 4 (3HAYCHMS MOKA3aTelsi BHIOMPAIOTCS CTY-

JICHTaMH CaMOCTOSITCIIHHO).

Tabmuna 4
Ex. usme-
HanmeHnoBanue nokazarens O6o3Hauenue | 3HaueHue
peHus

@aKkTUYECKUE 3aTPaThl 3a NPEABIAYIINNA IAHOBBII
TOJ:
Marepuansl ¥ IOKYIIHBIE U3EIIHS Py0. M
Omutara Tpyna pa3pabOTUYMKOB ¢ HAUMCICHUSIMU Ha
COLUAJIbHBIEC HYXKIbI Py6 Z
Koaddurnuent HakmagaeIx pacxoa0B % Ka
[Ipoune npon3BOACTBEHHBIE PACX OB Pyo6.
CpenHecnuco4YHOE KOJIMYECTBO HCIOJHUTENEH B
MPEbIAYIIEM TOTY Ye. Rp
UYucio ucnonHuTenei 1uis pa3paboTKku MOayns 3 Yeu. RN
3arparhl Ha cIlelUalbHOE 00O0pYAOBaHHE I MO- Py0. SN
yns 3
KoHTpareHTckue pacxo/ipl 1o MOy 3 Py0. Grn

4. Inst Mmomynst 4 paccuuTaiiTe MpEeABApUTENBHYI0 CMETHYIO CTOMMOCTh Pa3pabOTKU H
BHEJIPEHUS, B3sB 32 OCHOBY JIaHHbBIC, IPUBEJICHHBIC B Ta0OnuIEe 5 (3HAYCHUS TMMOKa3aTelsl BbIOH-

paroTcs CTyAEHTaMH CaMOCTOSITENBHO).

TCXHUYCCKOT'O ITPOCKTA, U3 HUX:

Tabnuua 5
HaumenoBaHue mmokazareis Ex. m3me- O06o3Hauenne | 3HaueHUE
peHust
VYaenbHBI BeC OTHENBHBIX 3TANoB pa3pabOTKU
HNCY B cMETHOM CTOMMOCTH pa3pabOTKH:
OCKU3HBINA TPOEKT % Wi
CucTeMHBIN TPOEKT % W
TexHu4eCKui IPOeKT % W3
PaGounii mpoekt % Wy
Buenpenue % W;s
KonuyecTBo mcnosHuTeNnei Ha stame pa3paboTKu Py6. Sn
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DKOHOMHCTBI-CUCTEMOTEXHUKHU Yen. L
NHxeHephI-MporpaMMuCTbI Yenn. L

Ccpennsig MecsiuHas oriaTa Tpyaa:

SKOHOMHCTOB-CUCTEMOTEXHUKOB Py0. Z,
WHKEHEPOB-MPOTrPaMMHCTOB Py6. />
JmuTenbHOCTh BBINIOJHEHHUS! TEXHUYECKOTO MPOEK- Mec. T

Ta

KoadunmeHnT crpaxoBbIX BhIILIAT % Nz 30
Koaddurnmentnakiagabix pacxo10B % Kn 70

OcTanpHbIe CTaThH 3aTpaT Ha JAHHOM 3Tale TEXHUKO-YKOHOMHYECKOTO 0OOCHOBAHUS HE
YYHUTHIBAFOTCSI.
5. B pesynaprare BHempeHus WHDOPMAIMOHHOW CHCTEMBI TIONydyaeM HW3MECHEHHE
CIEAYIOUIMX MTOKa3aTeIe:
*  TpymoemkocTb uzaenus A cuuxkaercs Ha 20%;
*  Tpynoemkocts uzaenus B cumxkaercs va 10%;
e Pacxompl MO CcOAEpKAHWIO M OJKCIUTyaTanmuu OOOpyAOBaHUS TO W3ACIU0 A
yBenu4uBarotcs Ha 15%;
* Pacxozapl Ha OCBOEHHME M IOJATOTOBKY MpOM3BOACTBa i u3naenus B cocrasar 100 Teic.
pyO0., 1 UX HEOOXOMMO TTOTACHUTH 3a J[Ba TO/A;
e OOpem BbITyCKa u3NeNus A yBenuuwBaeTcs Ha 15 Teic. mT., a u3nenus B —
yBenuuuBaeTca Ha 10 ThIC. WIT. B TO;
e Ilo u3nmenuioA yBenuuuBaeTcs MPOLEHT BbixoAa roaHbix Ha 10% (mo BuHeapenus NC
MPOLICHT BBIX0/1a FOAHbIXCOCTaBIIs 70%)

6. PaccumraiiTe mokasareian 3KOHOMHUYECKON 3(h(HEeKTUBHOCTH 3a MEPHOJ, paBHBIN 6 JeT,
npu HopMe auckoHTa 10%:

. UucTelit tuckoHTpupoBaHHbIi 1oxo1 (NPV);
. uanekc 1oXoaHOCTH,

. BH/;

. CpOK OKynaeMOCTH.

[Tpu aTOM pazpaboTka u BHenpeHue Mmoayis 1 nmpousBoautes B 1-it roa, Mmoaynst 2 — BO 2-
i rox, Moayns 3 — B 3-11 roa, Moaynst 4 — B 4-11 oA, BBITYCK NPOAYKLIHUY HAaYMHAETCS ¢ 4-ro roja
U mpojoipkaerca mo 6-i rox. Tekyiue 3aTpaTbl BKIIIOYAIOT 3aTpaThl Ha SKCILTyaTalUIo,
MOJNJEPKKY H CIPOBOXKACHHE BHEApsieMOW WH(HOPMAIMOHHONH CHCTeMbl. MaKcUMaIbHBIN
00r0BEM BBIMyCKa TOCTUTAETCS K 6-My roay 1o odoum uznenusm (Q).

6.5. MeToan4ueckue MaTepuaJibl, onpeae/siiomme Npoueaypbl OleHUBAHUSA

Mertoanuueckre MaTepHualbl, ONpEIesone Npoleaypsl OLEHUBAHUSA pa3pabOTaHbl B
COOTBETCTBUU C JIOKAIbHBIMU HOPMAaTUBHBIMU aKTaMU:

1. ITonoxenue «O MpOBENCHUU TEKYIIETO KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOUHOMN
arrectanuu obyvaromuxcs B HHI'Y », yrBepxkaennoe npukasom pexropa HHI'Y ot 13.02.2014
r. Ne 55-JI1.

2. Ilonoxxenue o GoHAE OLEHOYHBIX CPEACTB, YTBEPXKAEHHOE MpukazoM pektopa HHI'Y
ot 10.06.2015 1. Ne 247-O/1.

7. YueOHO-MeTOoAHYeCKOe U MH(POPMAIIMOHHOE o0ecnieyeHre JUCHMIITTHHbI
a) OCHOBHasI JIUTEPATypa
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1. Jlo6anoa, H. M. DddexTuBHOCTs MHYOPMAITMOHHBIX TEXHOJIOTHH : YIEOHHUK U MPaK-
TUKYM JUIs akajgemMudeckoro OakanaBpuara / H. M. Jlo6anoBa, H. ®. AntyxoBa. — M. : U3na-
tenbeTBo FOpaiit, 2017. — 237 ¢. — (Cepus : bakanasp. Akanemuueckuii kypc). — ISBN 978-
5-534-00222-5

2. JlaBpumesa, E. M. IlporpaMMHas MH)KEHEpHUs U TEXHOJIOTMH IIPOrpPaMMHUPOBAHUS
CJIIOKHBIX cHUCTeM : y4eOHuK s By3oB / E. M. JlaBpumea. — M. : U3parensctBo IOpaiir,
2017. — 432 c. — (Cepus : bakanaBp. Axagemuueckuil kypc). — ISBN 978-5-534-04591-
8.(mocrymuo B OBC «lOpaiiTt», pexxum pocryna: https://biblio-online.ru/book/DCD7188A-
4AAB-4B59-84CD-40A05E3676A7)

3. Acramuyk, B. A. KopnopatuBabie HHPOPMAIIMOHHBIE CUCTEMBI: TPEOOBaHUSI TIPH TIPO-
EKTUPOBaHMHU : yueOHOe mocobue ais By30B / B. A. Actamuyk, I1. B. Tepemenko. — 2-e u3fm.,
ucnp. u gon. — M. : U3parensctBo FOpaiit, 2017. — 102 c. — (Cepus : YHuBepcutetsl Poc-
cun). — ISBN 978-5-534-02920-8. (nocrynHo B OBC «Opaiit», pexxum gocryma; https://biblio-
online.ru/book/2B43246F-E60F-4B3C-9295-B4E4F872878B

0) 10MOJIHUTEIbHASA JIUTEepaTypa

1. 3apamenckux, E. I1. YnpaBnenue XKU3HEHHBIM ITUKJIOM HH(POPMAIMOHHBIX CHCTEM :
yu4eOHUK M TPAaKTHKYM 7S akagemudeckoro 6akanaBpuata / E. I1. 3apamenckux. — M. : U3na-
tenbeTBO KOpaiit, 2017. — 431 ¢. — (Cepus : bakanaBp. Axkanemudeckuit kypc). — ISBN 978-
5-9916-9200-7.  (moctymHo B OBC  «lOpaiiT», pexum  pgoctyma  https://biblio-
online.ru/book/258E13A0-41F6-4A48-AE82-2EF782B29F96)

2. Antunos B.A. Beenenue B mporpaMMHYIO MHKeHeputo : YueOHHuK / B.A. AHTHIOB,
A.A. byonos, A.H. ITeubkun, B.K.  CromuneB. — M.: KYPC: UH®PA-M, 2017. — 336 c.
(TocTymHO B 9bC «Znanium.com», pexuM JOCTyIIa:
http://znanium.com/catalog.php?bookinfo=850951)

3. Yucros /I.B. I[IpoektupoBanre WHDOPMANMOHHBIX CHCTEM : YUYEOHHK U MPAKTUKYM
1S akagemudeckoro Oakanaspuara / 1. B. Hucros, I1. I1. Mensaukos, A. B. 3onoraprok, H. b.
Huuenopyk ; mox o6mr.pen. . B. YucroBa. — M. : M3garenscTBO FOpaiit, 2017. — 258 c. (1o-
ctyrmHo B OBC «lOpaiiT», pexxum nocryna: https://biblio-online.ru/book/DB21D667-C845-49E2-
929B-B877E9B87BF4)

4. 3a6oruna H.H. IlpoekTupoBanue uHGOPMAIIMOHHBIX CUCTEM: YueOHoe mocoboue /
H.H. 3a06otuna. - M.: HUIl Undpa-M, 2013. - 331 c.:(moctynHo B DbC «3HaHUYM», PEKUM J10-
CTyma

http://znanium.com/bookread2.php?book=371912

5. Maptumun C.A. OCHOBBI TEOpHUH HAJACKHOCTH MH(POPMAIMOHHBIX CHCTEM: YUeOHOE
nocobue / C.A. MaptumuH, B.JI. CumonoB, M.B. Xpamuenko. - M.: ]I ®OPYM: HUILI NH-
®PA-M, 2013. - 256 c.:(moctymHo B DbC «3HaHUYM», PEXKHUM JOCTyMa

http://znanium.com/bookread2.php?book=419574

B) NporpamMMHoe odecriedenne u UHTepHeT-pecypchl

1.www.intuit.ru — IHTepHET-yHUBEPCUTET HHPOPMAITMOHHBIX TEXHOJIOTHI
2.www.citforum.ru — HeHTp HHPOPMAITMOHHBIX TEXHOJIOTUI
3.0Omneparnmonnas cucreMaMicrosoftWindows

4.ITaker npuxnagHeix nporpamm MicrosoftOffice

5.TIpaBoBas cucrema «KOHCYIBTAHT ILTFOC»

6.1IpaBoBas cucrema «I'apaHT».

8. MarepuajibHO-TeXHUYECKOe olecnedeHne JUCHUMINHBI (MOyJIs1)
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Peanu3arnus mporpaMMeI IpearoiaracT Hajauaue:

- ayAUTOPHUM ISl IEKIUOHHBIX M MPAKTUYECKUX 3aHATUN ¢ HEOOXOAMMBIM 00OpYI0BaHU-
eMm;

- KOMITBIOTEPHOTO KJ1acca, UMEIOIIEr0 KOMIIbIOTEPhl, 00BEAUHEHHBIE CEThIO C BBIXOJOM B
HHurepHer;

- JINIIEH3UOHHOTO (omeparuonHas cuctema Microsoft Windows, makeT mpuKIagHbIX MPO-
rpamm Microsoft Office) u cB0OOIHO pacpOCTpaHAEMOT0 POrPaMMHOT0 00ECTICUCHUSI.

- uHTepHET Opay3epoB (Mozilla Firefox, Google Chrome, Safari, Opera),

- cBoOo1HOTO MakeTa opucHbIX npuioxenuit Open Office.

B xoxe mpoBeneHust 3aHATHI PEKOMEHAYETCS HCIIOJIb30BaTh KOMIBIOTEPHBIE HUILTIOCTpA-
WU U1 TIOAJCPKKH pPa3IMYHBIX BHUJIOB 3aHATHH, IOJATOTOBJICHHBIE C HCIIOJIb30BAaHUEM
Microsoft Office unu qpyrux cpeacTB BU3yalu3allui MaTepHraa.

JlocTyn K 3JE€KTPOHHBIM HH(POPMALMOHHBIM PECypcaM OCYIIECTBISIETCS B KOMIIBIOTEPHOM
KJ1acce U ombnmoreke gumrana.

CrnenuajbHble YCJI0BHSI OPraHU3AIUM 00yYeHHs 10 AUCIHUNJIHHE /1JIs HHBAJIHI0B U
JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

Opranuszanus 00y4eHus Mo NUCUUILUIMHE WHBAIHUAOB U JIUIl C OTPAHUYEHHBIMU BO3MOXK-
HOCTSIMU 37J0POBbSI OCYIIECTBISIETCS C YI€TOM OCOOEHHOCTEH MCHXO()U3NYECKOro pa3BUTHS,
WHJMBUIyaIbHBIX BO3MOKHOCTEH U COCTOSIHHS 3[J0POBbs MPU HAJUYUU TaKUX OOydaroUIuxcs
MMyTEM CO3JJaHUs CIICHUAJIbHBIX yCJ'IOBI/Iﬁ JJIA ITOJTYUCHU A 06paSOBaHI/I${.

[Ipodeccopcko-npenoaaBaTeaTbCKUil COCTaB 3HAKOMUTCS € TICUXO0JIOr0-(pU3H0IOrHYECKUMU
OCO6CHHOCTSIMI/I 06yqa10Luch;1 WHBAJIMAOB W JIUI] C OrpaHUYCHHBIMHU BO3MOXXHOCTAMHU 310pPO-
Bbsl, HHAUBHUAYAJIbHBIMH POTpaMMaMy peaOuInuTalli HHBATUAOB (TIPY HATUYUH).

B coorBercTBHM ¢ MeTOAMYECKUMHU PEKOMEHIAIIUSAMU IO OPTaHU3AIMKA 00pa30BaTEIHHOTO
nporecca Juisi 00y4eHHUs. HHBAJIUAOB U JIUI] C OTPaHUYCHHBIMU BO3MOXKHOCTSMHU 3[I0POBBS B 00-
pa30BaTCIbHbIX OpraHU3aluAaX BBICIICTO 06pa30BaHI/ISI, B TOM 4YHCJIC OCHAILICHHOCTU 06pa30Ba—
TEIBLHOTO Tporecca, yTB. MunoOpHayku P® 08.04.2014 AK-44/05BH mpu W3ydeHUU IHMCIIH-
IJIMHBI OPCAIIOIaracTCsa UCIOJIb30BAHUC COLIMAIbBHO-AKTUBHBIX U pe(bHeKCI/IBHBIX METOOOB 06y-
YEeHUsI, TEXHOJIOTUN COLIMOKYJIBTYPHON peabMIMTALNY C LEIbI0 OKAa3aHUs TOMOIIY B YCTaHOBJIE-
HHUHU ITOJHOLICHHBIX MECKINYHOCTHBIX OTHOIIIEHUH C APYIrUMH CTYACHTaAMH, CO3JaHUN KOMq)OpT-
HOTO TCUXOJIOTUYECKOTO KJIMMaTa B CTYAEHUYECKOH TpyIIIe.

[Tpu 0CBOCHMU NUCIMILIMHBI UCHOIB3YIOTCS pa3IMUHbIe COUETaHHs BUIOB y4eOHOH pabo-
Thl C METOAAMU U (OpMaMHU aKTHUBU3ALMUU MO3HABATEIBHOW AESITEILHOCTH OOy4arouuxcs IJis
JOCTHKEHUS 3aIUIaHUPOBAHHBIX PE3YJIbTATOB 00y4YeHHs U (POPMHUPOBAHMUS KoMHeTeHIuil. Pop-
Ma MPOBEIEHUS MPOMEKYTOUHON aTTECTAllMU JJsl 00Yy4aroIIUXCA-UHBAIUJIOB U JIUI] C OTPaHH-
YCHHBIMU BO3MOKHOCTAMHU 3HOPOBBSA YCTAHABIIMBACTCA C YUCTOM HWHIAWBHUAYAJIbHBIX HCI/IXO(bI/I-
3MOJIOTHYECKNX ocoOeHHocTer. [lo nmuHoit mpockbe oO0ydaromerocss ¢ OrpaHUYCHHBIMH BO3-
MOKHOCTSAMH 310POBbA, HU3J0XKEHHOU B q)opMe IIUCBMCHHOI'O 3adABJICHUA, II0 AUCHUIIJIIMHC
peycMaTpUBAIOTCS:

- 3aMCHA YCTHOI'O OTBCTA HaA MHUCHbMEHHBIA OTBET Ipu CAa4YC 3a4€Ta UJIHU 3K3aMCHA;

- YBeJIMYEHUE MPOAOKUTEIHHOCTH BPEMEHU Ha MOJTOTOBKY K OTBETY HA 3adeTe WIH K-
3aMeHe;

- TpU TOABEACHUU PE3yJIbTaTOB MPOMEKYTOUHOM aTTeCTallMu CTYIEHTOB BBICTABISETCS
MaKCUMAaJIbHOE€ KOJINYECTBO 6aJIJIOB 3a IMMOCCIaCMOCTb ayAUTOPHBIX 3QHSTUH.
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