1. MecTo u meu AMcUMILIMHBI (MoayJisi) B cTpykType OIIOII

JuctumimHa «OcHOBbI MapKeTHMHIa» OTHOCUTCS K BapUaTMBHOM YacTH NUCUUIUIMH IIO
BbiOOpy b1.B./IB.02 OIIOII no nanpasnenuto noarotoku 09.03.03 «[Ipuxnagnas unpopmaruka» u
M3y4aeTcsl Ha YeTBEPTOM roay oOydeHus (8 cemectp).

LlenssMu OCBOCHUS TUCITUTUINHBI SIBISICTCS:

* popMUPOBAHHE TEOPETUYCCKUX 3HAHUNW B (DYHKIMOHAIBHBIX OO0JIACTAX MapKETHHTA W
pa3BUTHE TMPAKTUYECKHX HABHIKOB A(P(EKTHUBHOTO HCIOJIB30BAHUS MApPKETUHTOBBIX TEXHOJOTHUH M
WHCTPYMEHTOB B PO ECCHOHATBHOMN IEATEITLHOCTH.

2. [lnanupyemble pe3yJbTaThl O00y4eHHsl 10 JUCHHMILIMHe (MOIYJI0), COOTHECEHHbIE C
IVIAHMPYeMbIMHM Ppe3y/IbTaTaMH OCBOCHHSI 00pa30BaTeJbHOH NpPOrpaMMsbl (KOMIIETCHIUSIMU

BbINYCKHHKOB)
®opMupyemMbie KOMIETEHIIUN Ilianupyemble pe3yJbTaThl 00y4eHHsI 0 JHCHHILIMHE (MOAYJII0),
XapaKTepu3ylolie 3Tanbl (OpMUPOBAHUSI KOMIIETEHIIHI
OK-3 - criocoOeH HUCI0JIb30BaTh OK-3 ypogenv snamv,
OCHOBBI 9KOHOMHUYECKHX 3HAHUH * CojIep’KaHNE MAPKETHHTOBBIX (DYHKIMI U OPOLIEAYD;
B Pa3IMYHBIX chepax * HANPABJICHUsST MAPKETHHIOBBIX HCCIIEAOBAHUI, HCTOYHUKH, METOJIbI cOopa,
JIeSITEIIbHOCTH 00paboTKu, aHATH3a NEPBUYHON U BTOPHUYHON HHOpMAIINH;

* 3TaIbI MPOIECcCa CETMCHTUPOBAHUS PHIHKA;

* METOJIBI MMO3UIIMOHMPOBAHUS HA PHIHKE;

* HJIEMEHThI KOMIUIEKCA MapKETHHIa 1 OCOOCHHOCTH UX pa3pabOTKH;

* 0COOCHHOCTH  KOHTPOJII ~ MApKETHHIOBOW  [ESITENbHOCTH,  MOKa3aTelu
COLMAILHO- SKOHOMUYECKON 3()(heKTUBHOCTH MAPKETUHTOBO# [ TEILHOCTH.

OK-3 ymemu:

* [IAHUPOBATH JTAIMbl MAPKETUHTOBOTO UCCIICIOBAHHMS;

* QHAIM3UPOBAThH BIMSHUE 3JIEMEHTOB OKpYy)Karolieil cpeabl Ha 3((GEeKTHBHOCTD
MapKETUHTOBOM JICATEIILHOCTH OPTraHU3alny;

* IUIAHUPOBATH U OPTraHU30BHIBATh KOMMYHHKATHBHYIO IMOTUTHKY OpPTaHU3aIHL;

* pa3pabaThIBaTh IUIAH MAPKECTUHTA,

* BEIOMPATh MAPKETHHIOBBIC CTPATCTUH Pa3BUTHS,

* IPUMEHITh HOPMATHBHBIC JOKYMCHTHI B OOJACTM MapKETHUHra AJsl pacdera
pa3paboTKK rPaMOTHBIX, HE TPOTHBOPEYAIIUX 3aKOHY YIPABICHYCCKUX PEIICHUI;

* OLEHUTH IPPEKTUBHOCT MAPKETUHIOBOM JIESITEIbHOCTH.

* [UTAHKUPOBATh ITAIBI MAPKETHHIOBOTO HCCIIEIOBAHHUS;

* aHATM3MPOBATh BIIMSIHUE DJIEMEHTOB OKpYyKarouield cpeipl Ha 3(dekTHBHOCTh
MapKETHHTOBO# JIeITeIbHOCTH OpraHU3alInH;

* [UTAHUPOBATh U OPraHU30BbIBATH KOMMYHHUKATHBHYIO MOJIMTHKY OpraHH3aluil;

* pa3pabaThIBaTh IJIaH MapPKETUHTa,

* BBIOMPATh MapKETUHIOBBIC CTPATEIHU PA3BUTHS,

* pa3pabaThIBaTh u 000CHOBBIBATH OpraHU3alHOHHbIE CTPYKTYpPbI
MapKETHHTOBBIX TOIPa3/IeIICHU;
OK-3 enademo

* HaBBIKAMHU MPOBEICHUS MAPKECTHHIOBOTO UCCIICAOBAHMS,

* METO/aMH aHaJHM3a 1 MPOTHO3UPOBAHUSI COCTOSHUS PHIHKA,;

* HaBBIKAMH HCIIOJIb30BAHUSI MPABOBBIX JOKYMEHTOB B O0JIaCTH MapKeTHHra B
JIeSITEIbHOCTHU TIPEIIPHSITHS;

* IPaKTHKOW  pacuera  mokazarenedl  d(pPeKTUBHOCTH  MapKETHHTOBOM
JIeSITEIbHOCTH




ITK-1 — ciocoGeH npoBOIUTH TIK-1 3namu;

o0csie0BaHKe OpraHu3anui, * OCHOBHBIE pPa3JIelibl U CTPYKTYPY MapKETHUHI U OU3HEC-TIAaHOB

BBISBJIATE MH(OPMaLMOHHbIE * OCHOBHBIE 3aKOHO/IaTEIbHBIE JOKYMEHTHI B 00JIACTH MapKETHHTA U 3aIIUTHI TIPaB
MOTPEOHOCTH TOJIB30BaTENCH, norpebureneii

(dhopmupoBaTh TpeOOBaHUS K IIK-1 ymemu;

MHPOPMALMOHHON cHCTeMe * aHANU3MPOBATh BIMSHHE 3JEMEHTOB OKpYyXaromel cpeipl Ha 3((EKTHBHOCTD

MapKETHHIOBOM J€ATEIbHOCTH OPraHU3alnK;
(IIK-1) Braoemw
METOJIJAMHU aHAJIU3a U TPOTHO3UPOBAHUS COCTOSIHUSI PHIHKA.

3. CTpykTypa u coepxaHue 1 CUNILTAHbI
O0beM MUCIUTUIMHBI (MOJYJIsl) COCTABIISICT 3 3aUeTHBIC eIUHUIIBI, Bcero 108 dacoB, U3 KOTOPHIX: 43

yaca COCTaBJsieT KOHTakTHas pabora oOyuwatomierocs c¢ mnpernogasareneM (18 wyacoB 3aHsTHA
JEKUMOHHOrO TUna, 24 4Yaca 3aHATHS CEMUHApPCKOro THIa), 1 4Yac KOHTPOJIb CaMOCTOSITEIbHOMN
paboThl), 65 YacOB COCTaBJISET CaMOCTOsITeNIbHas pabora oOyuaromierocs. @opmMa MPOMEKYTOTHOM
aTTecTaluy — 3a4erT.

HaunmenoBanue u kpatkoe Bcero B Tom uncne
coJiep>KaHre pa3/iesioB H (4acel) KonraktHas pabota (pabota BO =
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1. Mapxketusr kak
P 9 2 2 4 5
KOHIICIIIINS YIPaBICHUS
2. MapkeTuHT KaK B,
pxe A 10 2 2 4 6
PBIHOYHOU JIESATEILHOCTH
3. Cucrema
MapKETUHTOBBIX 16 2 4 6 10
HCCIIeI0BaHUI
4. Tosap. ToBapnas
p- 1OBap 14 2 2 4 10
MTOJIUTHKA
5. Ilena. [lenoBas
Heua. I 16 2 4 6 10
MTOJIUTHKA
6. CobiT. COBITOBAS
14 2 2 4 10
MTOJTUTHKA
7. KoMmyHukanuu.
KoMMyHMKaImoHHast 16 4 4 8 8
MTOJTUTHKA
8. MapkeTHHT B OTpacisix
12 2 4 6 6
1 chepax AesTeIbHOCTH
Kontpons camoctodrensHOM 1 1
paboThI
IIpomexyTounas
aTTeCTalys - 3a4eT
HWroro 108 18 24 43 65

VYuebnas aucruminHa «OCHOBBI MapKETHHTa» OTHOCHTCS K JUCIIUILIMHE, OCHOBHOE
Ha3Ha4YeHHEe KOTOPOH COCTOMT B MOATOTOBKE CHELMAIMCTOB, XOPOLIO OPHEHTUPYIOIUXCA B
JMHAMUYHOM cpeje, CHOCOOHBIX Ha OCHOBE IIOJYYCHHBIX 3HAHWH TBOPYECKH U OCMBICICHHO
IIPUHUMATh PELICHMS 10 Pa3IMYHBIM BOIIPOCAM CBOEH EATETbHOCTH C UCIOIb30BAHUEM NIPUHIIUIIOB U
MIPUEMOB COBPEMEHHOT'O MAPKETHHTA, C YIE€TOM OCOOCHHOCTEH POCCUIHCKON SKOHOMHKH.
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[Tporpamma Kypca mocTpoeHa TakuM 00pa3oM, YTO KakJasi Tema MOCBsIIeHa TU00 OTIEIbHOMY
BOXHOMY OJIOKY TOHSTUH MapKETHMHTOBOW MCSITENbHOCTH Ha MPEINPHITHIX, JIUOO KOMILIEKCY
COJIEp’KATEIbHO  OOBbEIWHEHHBIX  METO/AOB, JHUOO OpraHu3alud  BBIIOJHEHUS  OTIENIbHBIX
MapKETUHTOBBIX MPOLEAYD.

4. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

W3y4yeHne NHUCHUIIIMHBI CTYACHTAaMHU BKJIKOYAET JICKIMOHHBIC 3aHATHSA, CEMHUHAPBI, a TAKXKE
CaMOCTOSITeNbHYI0 paboTy. ToroBoit opMoii KOHTPOJISt 3HAHHUI CTYACHTOB SBISETCA 3a4eT.

[TpoBeneHME JIEKIIMOHHBIX 3aHATUN OCYIIECTBISAETCS KIIACCUYECKUM METOIOM, B XO€ KOTOPBIX
B LEJIAX JIy4lIEr0 YCBOCHHsA MaTepuana IpOorpaMMbl IIPEIyCMATPUBAETCS HCIIOJIB30BAHME aHAIN3A
MHUPOBOTO OIBITa U 00PA3LIOB MPAKTHUYECKOTO MAPKETHUHTA.

B nponecce npoBeacHNs CEMUHAPCKUX 3aHATUAX MCIOJIB3YIOTCSI YCTHBIE JOKIIAbl, PACYECTHBIC
3aJJaHus, CUTYallMOHHBIC 3a/laud, POJIEBBIE UTPHI, KEHCHI, pa300p KOHKPETHBIX CUTyaluii, pabora B
rpymnnax, TECTHI.

VYaensHBIN BeC 3aHATHHA, MPOBOAMMBIX B MHTEPAKTUBHBIX (hopMax, coctapiser He MeHee 20%
BCEX AyJAUTOPHBIX 3aHATHH.

5. YueOHO-MeTOAMUYECKOEe  O0eclmeyeHHe  CaMOCTOAATEJILHOW  padoThl  O00Yy4YAKOLIMXCSIO
AUCHUILINHE

BaxxHoli cocTaBHOM 4acThI0 OOYYEHHsI CTYICHTOB SIBJISICTCS CAMOCTOSITENIbHAs paboTa, KoTopas
MOJIpa3yMeBaeT CICAYIONIUME BUABI padOT: caMOCTOsITeNbHAs paboTa Haj MPOWIEHHBIM MaTEPHAIOM
IIPY TMOMOIIM JIEKIIMOHHOI'O MaTepuajga, a TakKKe OCHOBHOM W JOMNOJHUTEIBHON JIMTEpPaTyphl;
camMocCTosITeNIbHAsE paboTa MO TMOJATOTOBKE K CEMHUHAPCKUM M MPAKTUYSCKUM 3aHATHUSM IO 3a/IaHUIO
MpernojaBaTelis; cCaMOCTOATEIbHas padoTa 1Mo MOATOTOBKE K TECTUPOBAHHUIO U KOHTPOJIBHBIM paboTaM;
CaMoCTOsITeNTbHAsI paboTa MO MOATOTOBKE K 3a4eTy.

Tema 1. MapkeTUHT KaK KOHIEIIHS yIIPaBICHUS
1. Pa3nuuHbIe IOIXOIBI K TPAKTOBKE MOHATHSI MAPKETHHT: OMPEACIICHUS, aBTOPBI, O0IIee U pa3Indus
2. ConmaibHO-d)KOHOMHUYECKass CYIIHOCTh MapkeTuHra. Hykma, moTpeOHOCTh, 3ampochl, TOBap,
oOMeH, CIIeKa, PhIHOK.
DBOJIIOLMS KOHIIENIUA MApPKETHUHTA.
Henu mapkeruHra. 4 cTpaTernuecKue 1elu.
OyHKIMH 1 TOA(YHKIIMU COBPEMEHHOTO MapKETHHTA.
[IpuHIUIIBI MApKETUHTA.
Bunel mapkeTuHra: pa3ianydHble Kiaccu(uKaium.
CoBpeMeHHOe cOoCTOsIHME MapKeTHHTa B Poccuu.
Tema 2. MapKeTUHT Kak BUJ pPbIHOYHOM JEATEIbHOCTH

1. Pa3nuyHbIe OIXOBI K OMPEICIICHUIO MTOHATHS «PBIHOK». OMpenereHne phIHKa B MAPKETHUHTE.
2. KauecTBeHHBIE M KOJMYECTBEHHBIE XAPAKTEPUCTHKU PBIHKA: €MKOCTh, PbIHOYHAS J0JI, CTEIECHb
MOHOTOJIU3AIIH, TOCTYITHOCTb U JIp.
3. Knaccudukamms ppIHKOB.
4. TloHsTHE U CYIIHOCTh CETMEHTALIUM phIHKA. [{enn cerMeHTanuu peiHKa.
5. Ilpu3Haku U KPUTEPUHU CETMEHTALIUU PBIHKA.
6. DTanbl CerMEHTAIlMU PHIHKA.
7. TloHATHE U CYIIIHOCTh KOMILIEKCA MapKETUHTA («4P»).
Tema 3. Cucrema MapKETUHTOBBIX UCCIIEI0BAHUMI
[ToHsiTHE ¥ CYIITHOCTH MAPKETUHI OBBIX UCCIIECOBAHUI.
HampaBnienus 1 00bEKThI MAPKETUHTOBBIX UCCIICIOBAHHIA.
[TpuHIUTIBI MAPKETUHTOBBIX UCCIIEA0OBAHUM.
[ToneBbie 1 KAOWHETHBIC UCCIICTOBAHUS.
DTanbl MAapKETUHTOBBIX HUCCIICIOBAHUN.
IIpaBuia cocTaBiIeHUsS aHKET.
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Tema 4. Toap. ToBapHas MoJUTHKA.
IlonsTre ToBapa B MmapketuHre. Tpu ypoBHs TOBapa.
Knaccudukamnms ToBapos.
JKusnennsiit nukn toBapa. Buasr XIIT.
KavecTBO TOBapa Kak Ba)KHbIM 3JIEMEHT TOBapa.
AccOpTUMEHTHAs MOJUTHKA: TOHATHE, XapaKTEPUCTHKH, CITIOCOOBI pacIIUPEHHSL.
WNHHOBaMOHHAS IOJUTUKA: CYIITHOCTb, IOHATHE «HOBBIM TOBAP», ATAIIbI CO3JaHUs HOBOTO TOBapa.
ITo3unmoHnpoBaHue TOBapa.

ok L=

Tema 5. Ilena. llenoBas monuTuka.
[ToHsiTHE U 1IeNH LIEHBI B YCIOBUAX phIHKA. /[BOitHAst poJib 1IEHBI B MApPKETHHTE.
Knaccudukanus men.
Crpareruu 11eHoOOOpa30BaHUA.
Metoab! 1IeH00Opa30BaHuUsI.
. DTansl IEHOOOpa30BaHUSI.
TeMa 6. CObIT. COBITOBAS MOJIUTHKA.
[TonsiTre U cynHOCTH COBITA B MAPKETHUHTE.
3amaun ¥ QyHKIMH cOBITa (pactpeaeneHs).
@®opMbI U METOJIBI pacTipeiesieHusI.
[ToHsTHE U CYITHOCTD «KaHATa COBITa».
Bune! kananoB cObITa.
TuIbI TOCPEIHUKOB.
Tema 7. Kommynukanuu. KoMMyHUKalIMOHHAS TTOJIMTHKA.
IIoHsiTHE M CYIIHOCTH MapKETUHIOBBIX KOMMYHUKALIAN.
[{enn MapKEeTUHTOBBIX KOMMYHUKAIUH.
Krnaccudukanus MapkeTHHTOBBIX KOMMYHHUKAITHA.
Pexnama kak BUJ KOMMYHUKAIUM.
CtumynupoBaHus IPOJAXK: MOHITHE, METO/IbI, TOCTOUHCTBA U HEIOCTATKHU.
Tema 8. MapkeTHHT B oTpaciisix u chepax AesiTeIbHOCTH
MapxkeTtuHr B cdepe yciyr
Mapxketusr B cpepe oOpazoBaHus
MapkeTHHr B cTpaxOBaHUHU
bankoBCKkuit MapKeTHUHT
MapkeTHHr B pO3HUYHOU TOProBIe
MapkeTHHT B MyHULIUTIAJIbHOM YIIPaBIE€HUU

Sk w =

A e

SNk W=
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6. DoHI OLEHOYHBIX CPEACTB VIS NMPOBEIeHUsI MPOMEKYTOUHOM aTTecTalMid 00y4arommXxcs Mmo
JUCIHUILTHHE
6.1. [lepeyenb KoMIeTeHIMIT U ITaNbl HX ()OPMUPOBAHUS B MPollecce OCBOEHUS TMCUMIIIHHBI

. Kox koHTpOommMpyemoit
Ne Orarbl GOopMUPOBAHUS KOMIIETSHIIUH TI0 A poHpy HanmenoBanue
KOMITETCHITUN (HIIH €€
n/n paszenam (TemMaM) JUCHUILIHHBI aacTh) OLIEHOYHOTO CPEJCTBA
1 1. MapkeTuHr KaK KOHLIECIIIH
p Her OK-3 Jloxmaner 1 pedepats
yIpaBICHUS
2 2. MapKeTuHT KaK BUJ PhIHOYHON K-1 KonTponsHas pabora
JeATeIBHOCTH
3 3. Cucrema MapKETHHTOBBIX 3amanus, Keicol, pedepaTsl
SMa Map TK-1, OK-3 A pedep
ucclie10BaHui
4 4. Tosap. ToBapHasi MOJUTHKA OK-3 3ananusi, KeHchl, pedeparsl
5 5. llena. IleHoBas monuTHKA I1K-1, OK-3 3ananusi, KeHchl, pedeparsl
6 6.  CObiT. COBITOBAS NOJIUTHKA OK-3, TIK-1 3ananusi, KeHchl, pedeparsl
7 7. KoMmMyHHKaIUH. 3aaHus, KeHChl, pedeparthl
YHHKAL OK-3, TIK-1 b pedep
KoMMyHHKaIMoHHast OJIUTHKA
8 8.  MapxketuHr B oTpacisix U cepax IK-1 3ananusi, KeHchl, pedepartsl,
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| JACATCIBbHOCTHU

| TecTn

6.2. IToka3aTe/ M 1 KpUTEPHUH OLleHUBAHUS KOMIIETEHIIUI HA PA3JIMYHBIX 3TANaX UX
(opmupoBaHus, onucaHue NIKAJ OLIEHUBAHUS

HNupuxatopsl
KOMIIETEHIIHH

OIEHKH C®POPMHUPOBAHHOCTH KOMIETEHIIAI

He 3aureno

3a4YTCHO

ITonHoTa 3HAHMI

YpoBeHb 3HaHUN HUKE MHHUMAJIBHBIX
TpeboBaHuii. IMenu mecTo rpyobie
OLIHOKH.

YpoBeHb 3HaHUI B 00bEME, COOTBETCTBYIOIIEM
IporpaMMe HOArOTOBKU. JIOMyIIeHO HECKOJIBKO
HerpyOBbIX OHIMO0K

Hanuuue ymenuii

Ipu pemieHny CTaHAAPTHBIX 33734 HE
MPOJIEMOHCTPUPOBAHBI OCHOBHBIC
YMEHHS.

Mmenu mecto TpyObie ONTMOKH.

IIponeMoHCTpUPOBaHBI BCE OCHOBHBIE YMEHHUSI.
PerreHsr Bce OCHOBHBIE 32/1a49U C HETPYOBIMHU
omnbokamMu. BEITOIHEHBI BCE 3a1aHUs, B IIOJJHOM
o0beMe, HO HEKOTOPBIE C HeJI0OUETaMHU.

Hannumne IIpu pemenuu cTraHAAPTHBIX 3a7a4d HE
IIponemoHCTpHpPOBaHEI 6a30BbIE HABBIKH
HABBIKOB MPOJEMOHCTPUPOBAHBI 0a30BbIC
TIPY pEIICHUH CTAaHAAPTHBIX 32/1a4 ¢ HEKOTOPBIMH
(BJ1ameHHne HaBBIKH.
HeI0YeTaMH
OIBITOM) Wmenu MecTo TpyOble OMNOKH.
Y PU— Y4eOHast aKTUBHOCTb ¥ MOTHBALHS YuyeOHast aKTUBHOCTb ¥ MOTHBAIHs IIPOSIBISIOTCS Ha
(JII/I'-IHOC'II‘II-Ioe c11a00 BBIPa)KEHBI, TOTOBHOCTH PELIATh | CPEIHEM YPOBHE, JEMOHCTPUPYETCS TOTOBHOCTh
oTHOmeHIE) MIOCTaBJIEHHBIE 331241 KaUe€CTBEHHO BBITIOJIHATH [TOCTABJICHHBIE 33]Ja4K Ha CPEJIHEM
OTCYTCTBYIOT YPOBHE KauecTBa
. ChopMHPOBaHHOCTH KOMIIETEHIIMU B LIEJIOM
Kommerenius B mosHoit Mepe He
. COOTBETCTBYET TPEOOBAHUSM, HO €CTh HEJJOUETHI.
copmupoBana. MMerommxcs 3HaHUH, N %
XapakTepucTHKa . Wmeromuxcst 3HaHUH, yMEHU, HABBIKOB U
YMEHHH, HaBBIKOB HETOCTATOYHO /IS
copMupOBaHHOC MOTHUBAIIMH B IIEJIOM JOCTATOYHO IS PEIICHIS

TH KOMIIETCHIIUH

peLICHUsI MPAKTHYESCKUX
(mpodeccuoHaIbHBIX) 3a1a4.
TpebyeTtcs MOBTOpHOE OOYUCHHE

MPAKTHIECKUX (MPOPECCHOHATBHBIX) 3a1a4, HO
TpeOyeTcs JOTIOTHUTEIbHAS IIPAaKTHKA TI0
HEKOTOPBIM PO eCCHOHATBHBIM 3a1adaM.

YpoBeHb
copmMupoBaHHOC
TH KOMIIEeTEeHIM i

Huzkuit

Cpennmit

6.3. Kputepun m npoueaypbl OLECHHBAHUSI Pe3yJbTAaTOB O0y4YeHHs] MO AMCHMILIMHE (MOYJIIO),
XapaKTepU3yUMX 3Tanbl GopMHPOBaAHUA KOMIIETEHIIUA

KpuTepun onleHKH TeCTOB:

«11peBOCX0HO» - 100% mpaBUIBLHBIX OTBETOB;
«OTINYHO» — 90-99% npaBUIIBHBIX OTBETOB;
«O4YEHb X0pomo» - 81-89% npaBUIIbHBIX OTBETOB;
«xoporo» — 66-80% mpaBUIBLHBIX OTBETOB;
«yJIOBJIETBOPUTENIBHO» — 51-65% NpaBUIIbHBIX OTBETOB.
«HEYJIOBJIETBOPUTENBHO» - 31-50% mpaBUIIbHBIX OTBETOB;
«1110X0» - 30% 1 MeHbIIe IPaBUIIbHBIX OTBETOB.

KpI/ITepI/II/I OLCHUBAHUA OLCHOYHBIX CPE/JICTB

Ouenka YpoBeHb NOATOTOBJIEHHOCTH, XapaKTepH3yeMblil OLIEHKOI
IIpeBocxonno 3aaHue BBIMOJIHEHO B MOJIHOM 00beMe (BCE MOCTABICHHBIC 3a/1a4H PEUICHEI),
OTBET JIOTUYCH ¥ 000CHOBaH, 00yJYarOIIUIC OTBEYACT YETKO U MOCIICIOBATEIBHO,
MOKa3bIBACT INIyOOKOE 3HAHKE OCHOBHOT'O M JOMOJHHUTEIEHOTO MaTepuaa
OTian4uHO 3aaHue BBIMOJIHEHO B MOJIHOM 00BbeMe (BCE MOCTABICHHBIC 33/1a4H PEUICHEI),

OTBCT JIOTHYCH H O6OCHOBaH, o6yqa}omm71c;1 OTBCYACT YETKO M IMOCJICIAOBATCIIHHO,
IIOKa3bIBACT FHy6OKO€ 3HAaHUC OCHOBHOT'O Marcpualia

OdyeHb XOPOIIIOo 3amaHue BBIMOJHEHO B IIOJIHOM 00BbeMe (BCE MTOCTABICHHBIC 3a1aYH PEIICHBI),
OTBET JIOTUYCH ¥ 000CHOBaH, 00YJYarOIIUIC OTBEYACT YETKO M MOCIICIOBATEIBHO,
MOKa3bIBaCT IIyOOKOE 3HAHKE MaTepHuala, JOMyIICHO He OoJiee 2 HeTOUHOCTEH

HCPUHIUIINAJIBHOT'O XapaKTepa

XOpOIHO 3allaHI/I€ BBIITOJIHEHO B IOJHOM 00BEME (BCG IIOCTaBJICHHBIC 3aJa4un peIHeHLI),
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OTBET JIOTHYEH M 000CHOBAH, AOMYIICHH HETOYHOCTH HETIPUHINITHAIEHOTO
XapakTepa, Ho 00yJaloMHHCs TTOKa3bIBAET CHCTEMY 3HAHHUHA MO0 TEME CBOUMHU
OTBETaMH Ha IIOCTABJICHHBIC BOIIPOCHI

VY 1oBII€TBOPUTETHHO 3aaHue BBIMOIHEHO HE B TIOJTHOM 00beMe (pemieHo Ooiiee 50% MOCTaBICHHBIX
3a71a4), HO 00YYaIOIIUICS TOMyCKaeT OMMOKY, HAPYIICHA MOCIICA0BATCILHOCTD
OTBETA, HO B LIEJIOM PAcCKpbIBAET COJAEP>KaHUE OCHOBHOI'O MaTepHasia

HeynoenerBopurenbsHo | 3afaHue BBIIOJHCHO HE B MOJHOM 00beMe (pemieHo MeHee 50% mocTaBIeHHBIX
3a71a4), 00yJaIOIUICS TaeT HEBEPHYIO WH(GOPMAIIHIO [IPU OTBETE HA
TIOCTABJICHHBIC 3aJIa4H, JOIYCKAET rpyObIe OMMNOKY NIPH TOJKOBAaHUW MaTepuaa,
JIEMOHCTPUPYET He3HAHWE OCHOBHBIX TEPMHUHOB W TIOHSATHH.

[Toxo 3anmaHue He BHITIOIHEHO, 00yJaromuiics JeMOHCTPUPYET ITOTHOE HEe3HAHHE
MaTepuaia

6.4. TunoBble KOHTPOJbHbIE 3aJaHUs WJIH HMHble MaTepHaJibl, He00XOAMMBbIe I OLEHKHU
3HAHUH, YMeHHWH, HaBbIKOB M (MJIH) ONBITA JAeATEJbHOCTH, XAPAKTEPH3YHUIUX 3TalNbl
(opMHpOBaHUS KOMIIETEHIUI B Mpolecce 0CBOEHUS THCIUIIIMHbI
3aganus 1J19 TeKylIeil aTrecTaluy 1Mo TeMaMm.
3aganus mo teme 1. MapKeTHHI KaK KOHUENIUs YIPaBJIeHUSs
3aganne 1
BriGepure mo60ii TOBap, NpoaHaIU3UPYHTE €ro Mo IIIaHy.
Kakas Hyx/1a J1eXUT B OCHOBE 3TOTr0 TOBapa.
Kakyto moTpeOHOCTb OH yIOBIETBOPSIET.
Kaxkoit Tun ToBapa nepea Bamu: moTpediiseMplii UM UCTIOJIb3yEeMBbl.
Kakue mnpoGieMbl MM CIOKHOCTH MOTYT MOMEIIaTh 3TOMY TOBapy B YIOBJIECTBOPEHHH
moTpeOHOCTEH.
5. OmnpenenuTs TUN NOKYyNATeNs, HA KOTOPOT'O pacCYMTaH 3TOT TOBap.
6. KakuMm 006pa3om mydrie BCEro OCymecTBIATh COBIT 3TOTO TOBapa.
7. Kakoll Tun npoJABUKEHUS MOJOUIET AJIsl JAHHOTO TOBapa.
3ananmue 2.
Bomnpocs! 11t o6cyxaeHus:
1. Ilouemy HeKOTOpble OpraHM3alMi MEPeXOoIT OT KOHILENIHUH MapKeTUHTra K
KOHIICTILUHU COIIMATIbHO-3TUYECKOTO MAPKETHHTA.
2. Bribepure ToBap. UTo MOXKHO C/e/aTh, 4TOOBI TOBBICHTH OTPEOUTENHCKYIO IIEHHOCTh
JAHHOTO TOBapa.
3ananue 3
[To nmaHHBIM TAONMMIBI TPOU3BEAUTE BBHIOOP ONTHUMAIBLHOW OPICTPYKTYpPhl MAapKETHHTa H
MIOCTPOMTE PaHKUPYEMYIO TaOJIUIy OPICTPYKTYPHL.
Tabnuna. 1 Kpurepun ananusa MapKeTUHTOBBIX OPTCTPYKTYP YIPABJICHUSI.
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Kpurepuu CTpyKTyphl MapKeTUHra
ITo ITo ITo ITo
TOBapHOMY PBIHOYHOMY reorpapuuecKoMy (hYHKIIMOHATTEHOMY
MPHUHIUITY MPHUHIUITY TNPUHIUITY MPU3HAKY
3arpaTbl, MJIH. pyOIL. 3 7 4 5
KonunuecTBo 3BeHbEB 5 9 9 6
KauectBo 6 3 8 4
MIPUHUMACMBIX
peuieHuii
I'ubkocTh 9 8 8 9
yIpaBICHUS
[Tpon3BOIUTENBHOCTH 9 8 5 7
CTPYKTYPHI
TpeboBanus K 8 8 4 7
KBaTH(UKAITIH




HepcoHasa | | |

3ananus mo teme 2. MapKeTHHI KaK BH/I PbIHOYHOM 1eSITeIbHOCTH
3amanue 1

MomnoyHble TPOAYKTHl COCTAaBIAIOT 16% MHUHUMAJIBHOW TMOTPEOUTENHCKONH KOpP3HHBI
TpynocrnocoOHoro HaceneHusi P®. PamumonanbHbIE HOpMAaTHB MOTPEOJEHUS MOJIOKA Ha OJIHOTO
yenoBeka 184,3 nutpa B rox. YucnenHocts Hacenenuss Huxeropozackoi o6nactu Ha 1 suBaps 2013
rona coctarisier 3 300 000 wen. Cpennsisi 1ieHa MOJIOKa cocTaBiisieT 26 pyOneit. JlomosmHUTENbHBIN
JaHHBIE TIPEJICTABJICHBI B TAOJIHIIC.

Ta6mmma CpenHeMeCsIIHbBIN JOXO0/1 HaCceJICHUS HIDKETOPOICKOI 00IacTH.

CpenHeMecsuHblil | Y I€NbHBIN BEC CpenHsist BeMM4MHa TyLHIEBOTO
A0X04 aoxonaa

5000-7000 1,86 6000

7001-10000 3,84 8500

10001-15000 541 12500

15001-18000 12,69 16500

18001-20000 12,45 19000

20001-25000 10,89 22500

25001-30000 16,57 27500

Cabize 30000 36,34 30000

Cpennsis 10711 TOJOBOTO JIOXOJa, PACXOaysl Ha MPOIYKTHI MuTaHus cocTtaiseT 0,369, u3 Hux
0,156 >xutenu TpaTAT Ha MOJIOYHbIE NPOAYKTHIL. V3 MonouyHbIX npoaykToB 0,456 Ha MOKYNKY MOJIOKA.
Bonpocwi.

1. OOGmyro moTpeOHOCTH B MOJIOKE ISl PIHKA JAHHOTO TOpOJIa.

2. Ompenenure roI0BOM J0X01 OTpeOUTETEH.

3. PaccuuTaiiTe cymmy JeHeT, KOTOPYIO MOTPEOUTENN BBIICISIOT Ha MOJIOKO.

4. PaccuuTaiiTe cupoc Ha MOJIOKO B JaHHOM ropoje. Ha ocCHOBaHMM MOJYYEHHBIX JAHHBIX
OXapaKkTepu3yiHTe KOHBIOHKTYPY pBIHKA TAHHOTO TOBapa, MPH YCIOBUH, YTO OO0BEM
npon3BojicTBa Mosioka B 2008 romy coctaBmit 947,6 ThIC. TOHH.

3ananue 2
Brimtyck getckoit 00yBu HammoHanbHBIMU upmMamu coctaBmi SO0 mMiH.p. IMIIopT Takoi ke
npoaykuuu cocraBui 150 MuaH.p. OxcnopT — 30 MiH.p. 3amachl NPOAYKIMM Ha CKJIAAaX PO3HUYHBIX U
ONTOBBIX TOProBbIX MpeAnpusaTuii Ha KoHen2014 r. — 70 muH. p. OnpenenuTh eMKOCTb pbIHKA JETCKOU
o0yBu Ha 2015 rog.
3ananue 3
B pe3ynbraTe MapKeTHHTOBBIX MCCIICIOBAHHN MPEIoiaracTcs yBEIUUeHUE JOIU (PUPMBI Ha
peiHKe C 15 % 1m0 22 % npu eMkocTH phiHKa 164 ThIC IT. TIpoaykTa. KakoBa momosHUTEIbHAS
npuOBLIH GUPMBI B MIPEIACTOSIIEM MEpUOJIe, ecau MpUObUIL HAa oqHO m3nenue cocrasiser 1050 p., a
€MKOCTh phIHKa yBeianuuBaercs Ha 4 %. JlonmonHUTENbHBIE 3aTPAaThl HA MAPKETHUHT B pacueTe Ha rojl
cocTaBisioT 9,2 ThIC p. LlenecooOpa3Ho i 3aTpaunBaTh TAKYI0 CYMMY CPEICTB Ha MApKETHHI?
3ananue 4
B pe3ynbpTaTe MapKeTHHTOBBIX MCCIIECIOBAHHM MPEAIoiaracTcs yBEIUUEeHUE 0 (GUPMBI Ha
peiHke ¢ 10% 1o 12% npu emkoctu peiHKa 175 MIIH. WIT. poAykTa. PaccunTarh JOMOJIHUTEIBHYIO
MpUOBLTE GUPMBI B TIPEICTOSIIEM TOY, €CIM MPUOBLIL Ha OJTHO U3JENHe COCTaBiseT 98p., a eMKOCTh
pPBIHKA HE U3MEHSETCS. 3aTpaThl HA MAPKETHHTOBBIE YCUIIMS B pacy€Te Ha rofl COCTABISAIOT 182 MITH.p.
3ananue 5
B Tabmuue mnpenacraBieHa uHGOpMalMsg O HEKOTOPHIX IOKa3aTelsX JesTeNIbHOCTH
KOHKYPHUPYIOIIMX NpeanpusTuil. OnpeneanTs:

1.  eMKOCTb pbIHKa B HaTypaJIbHOM U CTOMMOCTHOM BBIPaKEHUU
2. Jlomro pbIHKa B IPOLIEHTAX 10 KOJUYECTBY TOBapa U CTOMMOCTH IIPOAAXK
3. TIpuObuib KaXa0TO MPEATPUITHS



Tabmuua. [TokazaTenu 1esTeIbHOCTH NPEATIPHUSITHS.

ITokazarens Ennuauna [IpousBoguTens

U3MEPEHUS No 1 No2 Ne3 Nod4
O0BeM TrIC. TOHH 15000 1250 1800 1900
peanuzanuu
Ilena3a 1 Tric pyO. 540 420 380 500
TOHHY
Hopma MIPOIICHT 7,0 6,2 9 15
npUOBUIH

3ananue 6

@dupMa Npu peanusaluy MPOAYKLIUU OPUEHTUPYETCS HAa TPU CETMEHTa pblHKAa. B mepBoM
CerMeHTe 00beM MPOAAX B MPOLUIOM Toxy COCTaBWJ 123 MIIH IUT. MPU €MKOCTH PBHIHKA B 3TOM
cermMeHTe 1250 muH wr. IIpeanonaraercs, 4To B CIEAYIOMIEM IOy EMKOCTh PbIHKA B 3TOM CETMEHTE
Bo3pacteT Ha 3 %, nons dupmel — Ha 15 %.

Bo BTOpOM cermente noiist 3Toit ke pupMbl coctaBmusieT 33 %, 00beM mpoaax — 56 MIIH IIT.
[Ipenmonaraercs, 4To €MKOCTh pPbIHKA Bo3pacTeT Ha 8 %, mpu 3TOM A0 GUPMBI B TOM CETMEHTE
BbIpacTeT 10 9 %.

B tperbeM cerMeHTe eMKOCTh phIHKA cocTaBiisieT 80 MITH IMIT., a A0JIs phIHKA GupMbl — 18 %.
V3MeHeHMi eMKOCTH phIHKA HE MPEABUIUTCA, 00beM Mpoiax GUpMbI cCOKpaTuTes Ha 11 MIIH mT.

3ananus no reme 3. CucreMa MapKeTHHIOBBIX HCCJIeI0BAHUI

3aganmue 1

[To omeHkam oTaena MapKETHHTA, BEPOSTHOCTH pocTa oObeMa NPOAAXK MPEANPHUSATHS B
ommxkaiimee Bpems paHa 0,8. Mcxons W3 NpONIUIOrO OIBITA, W3BECTHO, YTO IOJOKHUTEIbHbIE
MIPOTHO3BI OTJIeNIa MAPKETHHTa cOBIBalOTCS B 85% ciydaeB, OTpULIaTeNIbHBIE — B 95% ciydaes.

Bonpoc: OnpenenuTts BEpOSITHOCTh pOCTa 00beMa MPOJaXK MPEANPHUATHS B OFDKaiIIee BpeMs.

CTyneHTOB By3a MPUIIIACKIM Yy4acTBOBATh B HCCIeAOBaHWU. MM cooOupmim, 9To Ielb
HCCIEAOBAHUS — OILIEHKAa BKYCa HOBOIO IIOKOJAaJa W MHEHUE CTYJEHTOB KaK IOTEHUMAIbHBIX
MOKyInaTene BaXHO JIJIsi KOMITAaHUHU-TIPOU3BOIUTENS.

B nanHoM skcniepuMenTte npuHsu ydactue 216 denoek. Kaxaomy u3 ydaCTHUKOB OBUTH JaHBI
2 KycodYKa MIoKojaaa 0e3 yka3zaHusl Ha3BaHUS KOMIAHUHU-TIPOU3BOIUTENSI. Y YaCTHHUKOB YKCIIEPHUMEHTA
MOMPOCHIIN TONPOOOBATH MIOKOJIA U 3aMOJHUTH OLICHOYHBIN JIUCT.

Becs mokomnaz, UCIoab3yeMbIi B 9KCIIEPUMEHTE, IIPOU3BEACH OJHOU U TOM K€ aMEPUKAHCKOU
KOMIIaHueH 1 ObUT 0TOOpaH B X0J1e IPEABAPUTEIHLHOTO TECTUPOBAHUS, B KOTOPOM BKYC IIOKOJIaa ObLI
0XapaKTEepU30BaH KaK HEOJHO3HAYHBIM.

Jlis Bcex y4yacTHHKOB Obljia MOATOTOBJIEHA CHelHallbHas HHCTPYKIHS (OMHUCaHue MPOIYKTa),
KOTOPYIO OHU JOJKHBI OBUTA TPOYHTATh, TIEPE]] TEM KaK BBICTABIISATH OIEHKH.

[TonoBUHY pECHOHIEHTOB MOMPOCHIIN MPOYUTATh MHCTPYKIHUIO 0 TOTO Kak MOnpoOoBaTh
mokosiaf. B mHCTpykumm ObUIO CKa3aHO, YTO IIOKOJIaJ, KOTOPBIA OHM OyayT ceifyac mpoOoBaTh
npousBeneH B IlBeinapun (Kutae — BTOpo#l Kycodek). Jlamee ydacTHHUKA MPOCHIM TMONPOOOBAThH
LIOKOJIA]T ¥ 3aMOJHUTh OLICHOYHBIH JIUCT.

Jlpyras TmoJloBUHA pECHOHJIEHTOB CHayajla IMpoOoBaja IIOKONaA, a 3aTeM (mepen
BBICTABIICHUEM OIICHOK) WX MPOCWIM MPOYUTATh HMHCTPYKIHIO, T/€ COOOIIAIoCh, YTO IIIOKOJA],
KOTOPBIM OHHM TOJBKO 4TO morpoOoBanu, mpousBeneH B lleeitnapun (Kutae — BTOpo# Kycouek).
[Tocne 3Toro ux NpOCUIN OTBETUTH Ha BOMPOCHI AaHKETHI.

3ananue. 2

TakuM o00pa3oM, BCe PECHOHICHTHI MOMPOOOBaIM IIOKONAM © HE3aBUCUMO OT
MOCJIEIOBATEILHOCTH JIEHCTBUM (YTEHHE MHCTPYKIIMH, Mpo0a MIOKOJIa/aa) MOJydruan UHPOPMAILIHIO O
CTpaHaX-MPOU3BOIUTENSIX IIOKOJIaa (B KAKOM CTpaHe MPOM3BEIECH KAX/IbI M3 KyCOUKOB IIOKOJIA/1A),
a Taxke MpoOoBaiu MIOKOJIA]] IEpe]] TEM, KaK BbICTABUTH CBOH OLIEHKHU.
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B KOHTpOJIbHOI TpyIie y4acCTHUKAM paccKa3ajil Ty K€ UCTOPHIO O LENsIX HCCIeI0BaHus, HO
MOTPOCHIIM TPOCTO IMOMPOOOBATH INOKOJIAJ W OLEHUTh ero. KOHTponpHOW Tpymme HUYEro He
COO0MIAJIOCH O CTpaHe, B KOTOPOU OBbLT TPOU3BEIEH IIIOKOJIA].

OreHka M0KoJa/1a MPOBOIUIIACH 110 S KPUTEPHSIM, KX bl U3 KOTOPBHIX OIICHUBAJICS MO 7-MU
0anpHOI 1IKaje:

- HpaButcs 1 —2 -3 -4 -5 -6 -7 He HpaBurcs

- He nocraBnser ynoBoabcTBue / [JoCTaBIsSIEeT yIOBOIBCTBUE

- [Tnoxoii / Xopommmii

- HeBkycHbil / BkycHbIN

- Henipusitasiii / [IpusatHblii

1. Kakue pezynomamut noayuunu uccieoosamenu? Ilpugeeoume nozuueckoe obocrnosanue
pe3yiomamaoe.

3aganue no teme 4. Toap. ToBapHas noJnTHKA.
3aganmne 1
Otaen MapkeTHHra XMMHYECKOTO 3aBOjla JMOJKEH pa3paboTarh W MPEICTaBHTh PYKOBOACTBY
CTpaTernyeckre peeHus Mo psiay npenaparos:
— @ypauenuH
— Hwurpamon
— DHuedabdon
— Hom-na
— AHaibruH
Tabnuna. Mcxonubple qaHHBbIE XapaKTEPU3YIOT TUHAMUKY MPOJAAX MO Trojam, MpeAcTaBiIeHbl B
Tadnure.

IIpenaparsl OcHoBHOI IIponaxku Bcex Peanusanus npenaparos 1o
KOHKYPEHT KonkypeHTbI ronam (pyo0.)
2013 2013 2014 2013

QDypauenuH 2084060 9252180 13706933 6168120

[Tutpamon 3018556 11719428 5523689 3700872

Ounedabdon 2100003 14803488 881160 616812

Hom-na 1500000 14495082 660870 925218

AHanbIvH 2353400 15019373 2505798 4009278
23278450 15420300

Bompocs! it ananusa:

. Paccunrtars Temnsl pocta o0beMa Mpoax npenapaTron

. Onpenenuth 10U MpenapaToB B o0eM 00beMe MpoIak

. IToctpouts maTpuity bKI" u mo3unimonupoBath B HEH TOBAPHI

. Pazpaborats npeioxenus mo GopMUPOBAHUIO TOBAPHOI CTpaTeTuy 3aBO/A.

B W =

3ananue 2
Bri6epuTe m0060# TOBap M Ha €ro OCHOBE MTPOBEANTE aHAIN3 110 TIJIAHY:
1. Kakas HyXJ1a JIEXKUT B OCHOBE ITOKYIIKE JaHHOI'O ToBapa?
2. Kakyro noTpeOHOCTh yIOBIETBOPSIET TaHHBINA TOBap?
3. HasBanue ToBapa.
4.  OCHOBHbBIE KOHKYPEHTBHI.
5. llepeuncinuTe OCHOBHBIE JOCTOMHCTBA TOBapa MO0 CPAaBHEHUIO C KOHKYPEHTAMH.
6. IlepeuncnuTe OCHOBHBIE HEOCTATKU TOBAapa MO CPABHEHUIO C KOHKYPEHTaMHU.
7. Tlepeuncnure OCHOBHBIE (DAKTOPHI MU HAUOOJEEe 3HAYMMBIE KPUTEPHUH, BIUSIONINE HA MOKYIKY
JAHHOTO TOBapa.
8.  OnummuTe CerMEHT MOTpeduTeNel, KOTOPhIe 3aMHTEPECOBAHbI B JAHHOM TOBape.
10



9. Onumwure THIUYHOTO MOTPEOUTENSI JAHHOTO TOBapa.
10. IlpoBeauTe cpaBHUTENBHBIN aHAIN3 TOBapa C TOBAPOM KOHKYPEHTA 10 IUIAHY.

Kpurepuit BaxnocTh ToBap A Tosap b
KpUTepus Ouenka Ouenka ¢ | Ouenka Ouenka c
(mos Y4ETOM y4eTOM
CTYJICHTA) BAKHOCTHU BAKHOCTH
Hroro

11. CpenaiiTe BBIBOJ OTHOCHTEIHLHO TOBapa IOCIE aHAIN3a, KAKUE KPUTEPUHU OKAa3aIMCh HamOojee
3HAYUMBbIC.
3ananue nmo teme S. Ilena. llenoBasi mosMTUKA.
3aganue
Onpenenure 1eHy TOBapa C MOMOIIBIO METO/1a OaJIbHBIX OLEHOK (B apaMETPHUECKUX METOIOB).
Ilena 6a3zoBoro u3aenus paBua 300 py6neit. Ecnu nzBectHo:

banpHas onenka uzaenus
bazoBas Hamra C yueroM [lena
[Tapametp BaxxnocTth | orieHka OLIEHKAa Ba)KHOCTH napameTpa
WNudopmaTtuBHOCT
YIaKOBKH 0,015 7 6
Jln3aiiH ynakoBKu 0,015 6 9
KauecTtBO 0,3 5 2
W3BecTHOCTE
MIPOU3BOAUTENS 0,2 8 4
DKOJIOTUYHOCTD 0,02 5 6
TpancnopTupoBka
TOBapa 0,1 4 4
YcraHoBka 0,08 1 1
I"apanTus 0,27 6 1

3aganus no reMe 6. CopiT. COBITOBAA MOJIUTHKA.

1. ITIpou3BOJCTBEHHOE MPEANPUATHE pPEATU30BATO TOBaphl KPYMHOW ONTOBOM  (upme
(muctpubproTOpY) M OnTOBOM Qupme (munepy). Te B CBOW0O odepenb pacmnpenessitoT ToBapbl 12
PO3HUYHBIM pUpMaM. YKaXHUTE TUI KaHaa, OMpeAeNuTe NIUHY U IUPUHY KaHama.

2. KpynHbiii kOMOWMHAT 10 TPOW3BOJACTBY MOIOIIUX CPEACTB MPOJAET CBOIO MPOMYKIIHIO
YEeTHIPEM ONTOBBIM 0a3aM, JIBe U3 KOTOPBIX CHAOXKAIOT MO TPH PO3HUYHBIX MarasuHa, a ABE IPYTHX —
0 MsITh MarazuHoB. Kakoro ypoBHs kaHaJbl cObITa UMEIOT 371ech MecTo? M300pa3uTe cxemy cObITa.

3. [lpumute pemieHWe MO BHIOOPY KaHala TOBAPOJBIDKEHUS, TMOJNB3YICh KpUTEpUEM
3¢ PeKTUBHOCTH, pacdeThl B MIPI. PYO.:

4. KaHall HYJICBOTO YPOBHS - PAacXO/Ibl, CBSI3aHHBIC C COJIEP>KaHUEM U IKCIUTyaTaluel COOCTBEH-
HOM PO3HUYHON TOPTOBOM cetH, - 150: uzneprxku obpareHus (onToBo-cOBITOBBIE B po3HHUHEIE) - 100;
npuOBLIbG OT peanu3anuu ToBapos - 500;

5. OMHOYPOBHEBBIN KaHAN (NPSMBIC CBS3W C PO3HUYHON TOPTOBJICH) - M3IEPKKU OOpaIieHus
(onTOBO-COBITOBBIE, TpAaH3UTHEIE) - 60; MPUOHLITH - 300;

6. IBYXYpOBHEBBIM KaHaJ (IPOU3BOAUTENb MPOJAET TOBAP ONTOBOMY IMOCPENHUKY) - U3AEPKKU
obparnienus (copiToBbIe) - 40; mpuOHLIH - 120.
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7. ®upMa TPOU3BOIUT TMHUIIEBbIE BUTAMUHHBIE J00aBKH, CIIOCOOCTBYIOIIME K TOMY K€
CHIDKEHHIO Beca. PIHOK MOOOHBIX TOBAapOB OJIM30K K HACKHIIEHHIO. [IpOIyKT JOCTaTOUYHO AOPOT, HO
CHIDKEHHUE 1IEHbI Ha Hero (hupma cuuTaeT HEBO3ZMOXKHBIM MPEXK]IE BCETO MO COOOPaKEHUSIM MPECTHKA.
PykoBosicTBO (hupMBI Monaraer, 4To yBeIHMUEHHE CObITa BO3MOXHO MPHU PACIIMPEHUHU YUCIA U THIIOB
TOPrOBBIX MOCPEAHHUKOB, TOPTYIOMIMX TOBapoM. /o cuX mop HpOAYKT MHpoAaBajicsi B anTeKax M
CIELUANIM3UPOBAHHBIX ~ CEKIUSAX KPYINHBIX IPOJOBOJIBCTBEHHBIX  MarasuHoB. OOCyXIaroTcs
MIpeIIOKEHUS O MpoJiaXkax ToBapa (UPMBI MO KaTaJlIoraM, pacChbUIaeMbIX 10 TIOYTE; Yepe3 CHOPTUBHBIE
MarasuHbl; 4epe3 TOPrOBBIX arcHTOB; 4Ye€pe3 BUPTyalbHBIM MarasuH B cpexe Internet. Ha kaxom
BapuaHTe, o Bamemy MHeHUIo, cToUT OCcTaHOBHThCS? OOOCHYy#TE CcBOM BBIOOp. Moxere nu Bbl
MIPEIJIONKUTH UHBIE CTIOCOOBI PEIICHHS TTPOOIeMBbI?

8. MarasuH BepxXHEW TOTOBOW OJEXAbl B BECEHHE-JIETHUH IIEpPUOJA TOAAa HCIBITHIBAET
3HAYUTENbHbBIE TPYIHOCTHU C peajn3anueil TOBapoB 3UMHET0 aCCOPTUMEHTA.

Bonpoce! u 3aganus:

1. Kakyo U3 mepeyucieHHbIX HUXKE CTpaTernii MapKeTHUHTa JOJIKEH MCIIONb30BaTh MEHEIKep:
pEMapKETUHT, CHHXPOMApKETUHT U A1EMAPKETUHI?

2. B dem BBIOpaHHBIN BaMU BapUaHT OTIIMYAETCS OT IPYTUX ?

3. Ilepeuncnure KOHKPETHBIC MEPOIPHATHSA, HAalpaBlIeHHbIE Ha CTUMYJIMpPOBAaHUE COBITa
MPOJIYKIIUH.

4. Ompenenute, KAKOW BHUJI TPAHCIIOPTA U MOYeMy ObUT ObI HAaMOOJEe MOAXOAAIIUM TIPU
OpraHM3aly TOBAPOIBMKEHHUSI CIIEAYIOUINX TOBAPOB:

3aganus no teme 7. Kommynnkanun. KoMMyHHMKanMOHHAsS OJMTHKA.
3aganmue 1

IIpuBeauTe mpuMep TOBapa WM YCJIYIH AJIsl KOTOPbIX GOpPMHPYIOTCS NpeacTaBJIeHHbIe
HM:Ke BU/BI J0sUIbHOCTH. OnipeaeiuTe HACKOJIbKO CHIIbHAS JIOSLIBHOCTH lopMupyeTcs.

JIoSlIbHOCTB K MOHOIOJINH

Ecny y kimMeHTa HelocTaTOYHO MIIM COBCEM HET BBIOOPA, €r0 «JIO0SIBHOCTh» HE HUMEET HUYETO
OOIIEro ¢ MPEeIaHHOCTHIO, IOTOMY YTO OHA BBIHYXKJIEHA U YacTO BBI3BIBAET HEAOBOJIBCTBO KKIMEHTHI,
HE UMEIOIINE JOCTaTOYHOTO BhIOOpA, KaK MPABHIIO, COBEPIIEHHO HE YIOBJIETBOPEHBI.

JlosiibHOCTD M3-32 TPYHOCTH Nepexoga

EcTh mocTaBmIMKU, KOTOpbIE HAXOASATCS B KOHKYPEHTHOW CHUTYallUH, HO JIMIIbL HOMUHAIBHO.
KnueHT MokeT YHTH K APYyromy MOCTaBIIMKY TOJIBKO «B TEOPUU», TIOCKOIBKY 3aTpPaThl, CIOKHOCTh
WM 0ECIOKOMCTBO, CBSI3aHHOE C TAKUM MEPEX0/I0M, CIUIIKOM BEJMKU. B Takux ciiydasx morpedurenu
npuOeraloT K CMEHE IIOCTaBIIMKa JMIIb B KadecTBe KpailHero cpezactBa. CoOrjacHO HaIluM
UCCIIEIOBAaHUSIM, OHHM CKJIOHHBI TEpIIETh YPOBEHb YJOBJIETBOPEHHOCTH 3HAUUTENHHO HUKE HOPMBI.
OpHako Takoe HEXXEJaHUE MEHATH MOCTaBLIMKA €/1Ba JIM MOXKET CUMTATHCSA HACTOSALIEH JIOSIbHOCTHIO,
U YK TOYHO HE Mpe/IoaraeT BEpHOCTH, 10JIra U MPEeIaHHOCTH.

JIoslIbHOCTD B CHIIY 3aHHTEPECOBAHHOCTH

Crtpaterusi yKperuleHHsl JIOSUIbHOCTH C TIOMOIBIO MPOTrPaMMbl HAKOIUICHHUS JIbIOT ISt
MOCTOSIHHBIX KJIMEHTOB, MOXalyd, Haubosiee MOMmMylsipHa B mocienHue roabl. OHA, BO3MOXKHO,
OKa3bIBaeT HEKOTOPHIH 3¢ (deKT Ha moTpeduTenei, KOTOpble TPATAT HE CBOU JIEHBIH, K MPUMEpPY, TeX,
KTO PETYJISpHO TOJIb3YeTCS aBHAJMHUAMHU I10 CIY>KEOHBIM JelaM, OJHAKO YCIeX aMEepHUKaHCKOU
kommanuu SouthwestAirlines u Opurtanckoii Easylet pa3sBeHumBaer 3TOT MHU(. Y OOJIBITMHCTBA
rpaxnaH BenukoOpuTaHMM €CTh JUCKOHTHBIE KapThl Oojiee 4YeM OJHOr0 U3 KOHKYPHUPYIOLIUX
CyIlepMapKeTOB, TOPrOBBIX CETEH, aBUAJIMHMNA U 3alpaBOYHBIX CTAHLUUN, U HAKOIUIEHWE JbIOT OHU
paccMaTpuBarOT JIMILIb KaK JOMOJIHEHHE K OCHOBHBIM MPEUMYIIECTBAM TOI'O MJIM MHOTO IOCTaBIIMKA.
XapakTepeH TOT (akT, 4TO B IOCIETHUE TOAbl Ha OPUTAHCKOM pPBIHKE MpeolialaeT CyrnepMapKeT
ASDA, KoTopsIii TIpe/uIaraeT O4eHb MIHUPOKUI BHIOOP MPOAYKTOB M pabOTaeT MOJ| IEBU30M «HHU3KHE
LEHbl KaXIblil JeHb», OJHAKO, KaK M TPU JPYTHMX KPYMHBIX CylEepMapKeTa, HE HMEET CHUCTEMbI
HakoIuleHus ckuaok! B koHme wmass ero mnpumepy mnocinenoBan Safeway, OTMEHUB CBOIO
HakonuTenbHYyI0 KapTy «ABC Points».

JloslIbHOCTD B CHJIY IPUBBIYKH
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[TpuBbluKka — 3TO, MOXKanyW, camas OObIYHAs MPHUYMHA TOTO, YTO KIUEHT oOpamaercs K
OJTHOMY M TOMY € MOCTaBIIUKY. BpeMeHH y moTpeOuTeNiell CTAHOBUTCS BCE MEHBIIE, U MTPUBBIYHBIC
PYTHHHBIE PEUICHUS] CTAHOBSTCS YacThI0 MX KU3HH. [IpOAyKThl Ha HEAEN0 MOKYHAIOTCS B OJHOM U
TOM K€ CylepMapKeTe, TOTOMY YTO 3TO YAOOHO M MPUBBIYHO. MalnHa 3ampaBiisieTcss OCH3MHOM Ha
OJIHOM M TOM e CTaHIMU MO IMyTH Ha paboTy, a mocjae padoThl KOJUIETH BCTPEUYAIOTCS B OJTHOM U TOM
ke mabe. B pe3ynpTaTe KOMIIAaHWU C OOJBIION 0JIeH TMOCTOSHHBIX KJIMEHTOB MHOT]IA MCIIBITHIBAIOT
JI0’)KHOE YYyBCTBO YBEPEHHOCTH, XOTSI Ha CAMOM JIeJie HCTUHHAs MPUBEPKEHHOCTh K OMpPENIETICHHOMY
MOCTABIIMKY MOXET OBITh B 3TOM Cly4ae OUeHb HH3KOH. Eciii mosBUTCS HOBBIN cymepmapker, mad
WIM 3alpaBOyYHas CTAaHILMS, KOTOpble yAOOHEe, COBpPEMEHHEE WIIM JELIeBie, MPEeXHUN MOCTaBIIUK
MOKET OOHApYXHUTh, YTO MPEKHUN BHICOKHM YpOBEHb IOCTOSHCTBA KJIMEHTOB HE MMEJ MOJ cO0oi
HUKAKO! IIPOYHOU OCHOBBI.

IIpuBepxeHHOCTH

CpaBHHUTE «BEpPHOCTb, MPEJAHHOCTH M JOJI» B YEThIpEX MNPEIbIAYLIIUX CIydasx C
JOSUTBHOCTBIO  OOJIENBIMUKOB (yTOOIBRHOTO KiyOa. Y TMOCIAEAHMX KaK pa3 €CTh W BEPHOCTh, H
MpeAaHHOCTh, U CO3HAHMUE J0JITA, YAaCTO KOPEHSIIMECS B OCHOBHBIX IIEHHOCTSIX — OHHM C JETCTBa
CUMTAIOT, 4TO, K IpuMepy, «Manchester United nyuire Bcex!» — a He BO BHEITHUX 00CTOSITENTLCTBAX.

OpnHako 6u3HeC — 3T0 He (yTOOIBHBIN KITy0, OH HE MOXKET BHYIIATh YUCTO SMOLMOHAIBHOM,
MppalMOHATILHON MpUBEP)KEHHOCTH. KOMIMaHuAM NPUXOIUTCS MOCTOSIHHO, ACHD 32 JHEM 3aBOCBBIBATD
JOSUTLHOCTh TTOTPEOUTENEH, MOCTaBIsAs MPOAYKTHI U YCIYTH, KOTOPBIC YIOBJICTBOPSIIOT MX HYXKJbI
KaXXIbI pa3, IpU KaKIOW BCTPEUE C KITMEHTOM.

HctunHas noTpeOuTenseKas JIOSUIbHOCTh BKIIFOYAET HEYTO OOJIbIIee, YeM IMPOCTO MOBTOPHBIC
nokynku. OHa T0JKHA COJIepKaTh MO3UTUBHYIO IPUBEPKEHHOCTh KIIMEHTA K MOCTABIIUKY, U BBICOKAS
CTENEHb O3TOM MPUBEPKEHHOCTH OTJIWYAET I[O-HACTOAILIEMY JIOSUIbHBIX KIMEHTOB. Ee MOXHO
MCIOJIb30BaTh MPU U3MEPEHUU MOTPEOUTETHCKOM yIOBIETBOPEHHOCTH JIJIsl CETMEHTALMU KIIMEHTCKOM
0a3bl W BBISIBJICHUS TPYNN KIWEHTOB, Ybs JIOSUIBHOCTh HAXOAWTCS B 30HE pHCKa. KIMEeHTH B
Pa3IMYHBIX CETMEHTAX JIOAJIBLHOCTHU MO-Pa3HOMY BOCIIPUHUMAIOT ACSITENbHOCTD Balllel OpraHu3alui U
COOTBETCTBEHHO TPEOYIOT MPUMEHEHHS Pa3IUYHBIX CTPATETHH.

3amanue 2

Bpl sBisieTeCh MApKETONOrOM KIMHUKM TPAOULUMOHHOM KUTAWCKOM MEIMIMHBI, KOTOpas
HEJAaBHO OTPBUIACH B HAILEM ropoje. YCIyrd, mpearaeMble KJIMHUKOM, MOKa ellle MallOM3BECTHBI
Cpelu HUKETOPOIIIEB.

Onummure alropuT™ BalllMX JACUCTBUH MO BBIBEICHUIO YCIYT KIIMHUKUA HA PHIHOK.

Cnoncopcereo Ha Osmmnuiickux urpax «Coum — 2014»

3aBepminauch 3uMHUE Onumnuiickue urpbl B Coun. OJIUMMIMIICKOE CHOHCOPCTBO HMMEET
MHorojieTHue Tpaaunuu. Ecte BcemupHbie onuMnuiickie napTHEPHI - 3TO KOMIIAHUU, KOTOPBIE UMEIOT
MHorojieTHue KoHTpakThl ¢ MOK. BuxuncnoBxonar Coca-Cola, Atos S.A., Dow Chemical, General
Electric, McDonald’s, Omega, Panasonic, Procter & Gamble, Samsung, VISA. Kpome Hux ObutH T.H.
HAI[MOHAJIbHBIE TMApPTHEPhl - POCCUMCKUE KOMMIAHUH, KOTOPbIE CHOHCHUPOBAIU TOJIBKO COYMHCKYIO
onumnuany: Aspodimor, Bosco, Merad®oH, Poccuiickue xene3nsie noporu, Pocuedts, Pocrenexom,
CoepbOank Poccun, VolkswagenGroupRus. U TpeTbs kaTeropusi CIIOHCOPOB - 3TO MapTHEPH M
noctaBuku: Wuroccrpax, PricewaterhouseCoopers, Anamac, PowerTechnologies, EducationFirst,
EXECT BusinessTraining, W3nmatenbckuit gom «KomMmepcants», IIuBOoBapeHHass KOMITaHHUS
«bantuka», Avaya.

Bcero 27 xommnaHuii B TOH WM MHOW CTETICHU OBLTH O(DHUIIMAIBHO aCCOIMUPOBAHBI C UTPAMH B
Coun.

IlepeuncanTe NperMyIIECTBa OJUMITUMCKOTO CIIOHCOPCTBA 11 KOMIAHUM MO CPaBHEHUIO C
JOPYTUMHU BUJIAMU CTIOHCOPCTBA.

3ananue no teme 8. MapkeTHHI B 0TPacjsX U cepax JAesATeJTbHOCTH.

3anava 1. OGmuii cObIT mpoaykIuK Gupmsl B ropogax A, b u B, BBIOpaHHBIX B KauecTBE 00BEKTOB
WCIIBITAaHUS peKIIaMbl, cocTaisil 3600 KOHTEHEPOB MPOIYKIIMH 10 Havajia pekiaamsl u 6400
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KOHTEHHEPOB MOCIE €€ MosABICHUA. B «KOHTpOJIbHBIX» (HE ToaBeprimuxcsa pekiame) ropoaax ', Il u E
o0beM npoaax coctasisul 4600 koHTeitHEPOB B iepBoM miepuoe u 5750 - Bo BTOpoMm.

Pacxonel Ha pexiiaMy B 3TUX Tropojax B o00mIeld cyMMe COCTaBWJIM, B ThIC. JE€H. €7.:
tenepexsiama — 110; pannopexinama — 12; anpecHas paccolika OykineroB — 12,5 ThIC. JeH. en.

[Tpogaka KakI0TO TOMOJIHUTEIHLHOTO KOHTEHHEpa MPOIYKIMH, 32 BBIYETOM TPAHCHOPTHBIX
pacxoioB, HO HE BKIIIOYAsl 3aTpaThl HA peKiamy, JaeT GupMe JAOMOIHUTENbHYIO MPUOBLIL B pa3Mepe
0,2 TBIC. JE€H. €OUHUIL.

Jns pexnamopareneid, cCaMOCTOSTEILHO U3TOTOBISIONIMX M PaCHpOCTPAHSIOUIUX pPEKIIaMy, BO
BCEX TOpOJax YCTAHOBJIIEH MYHUIMNAIbHBIN Halor B pasMepe 5 % OT BENUYHMHBI PacxoiO0B Ha
pekiamy.

Bonpocul u 3a0anus
1. Kakyro 4Wactp mpupocTta HaTypajdbHOTO OOBeMa MpojaX (B MPOILEHTaX OT INEPBOHAYAIBLHOTO)
JIOTUYHO OTHECTH 3a cueT pekiamsbl? [IpuBeaurte pacyer.
2. KakoBa o6mas > pekTHBHOCTH BCEH peKIaMHOM KaMTIaHuU?
3agaya 2. @upme HEOOXOIUMO MPOBECTH PEKIAMHYIO KaMIaHWIO OOHOBJICHHOTO 3JIEKTPOHHOTO
KHI)KHOTO Mara3WHa ¢ JocTaBkod mo ropomy N. PemeHo pa3MecTUTh CTaTHYECKYH0 OaHHEPHYIO
peKjiaMy Ha KpYIHOM TOPOJICKOM TopTane, ayAauTopus KoToporo coctaBisier 300 Thicsu
OJIL30BaTENIE B MECSII.
B 3aBucuMoOCTH OT MecTa pacnoioKeHus OaHHEpa Ha CTPAHMIIE, BIAACIBIIBI TOPTAJia MPEIIaraloT TPH
Tumna 6aHHepa, ¢ yKa3aHUEM €ro pa3Mepa, KoJM4ecTBa MOKa30B U IEeHbI 32 Mecs1 (M. TabIuIy).

No O6o3naueHue OanHepa Ha | Pazmep KonunuecTBo IleHa,

n/ml | CTpaHUIIe OaHHepa, MTOKAa30B, TBIC. | TBIC. PYO.
MHAKCENen MTOKA30B

1 B 68x%60 100 15

2 L1 365x704 50 5

3 L2 225x%100 70 10

[To mHbopmanmu BIameNbIEB MOpPTaia, M3BECTHO OTHOIICHHWE YHMCIA KIUKOB MBIIIBIO I10
peKksiaMHOMYy OaHHEpY K 00IIeMy 4uciy rnoka3oB: 6anHep B — 1,5%, 6annep L1 — 2%, Gannep L2 —
1,7%.

[To pe3ynpTaTam MPOBEIEHHOTO MAapKETHHTOBOTO HCCIEIOBAaHUS MOCETUTENEH 3JEKTPOHHOTO
Mara3uHa BBISBJICHO, 4TO U3 100 moTeHUInanbHbIX MoceTuTenei Toapko 20 coBepIIaT MOKYIKH.

OueHuTh MpeanonaraeMyro pe3yabTaTUBHOCTh KaXAOro OaHHepa U MPEeMIOKUTb (upme
Haunbonee 3¢ HeKTUBHBIN OaHHEp AJIS pealn3alui PEKIaMHON KaMITaHUH KHUTH.
3apmaua 3. PaspabotaiiTe MeTOABl CTUMYJIMPOBAHHS TOKyHaTeJe W TOProBOrO IEpCOHAla
CIICTYIOIIUM TIPEITPHUSITHSIM:

1) kunotearp «Bonra», pacnosioxeHHbld B [{eHTpanbHOM paiioHe (Hemaiieko ot Bonrn);

2) xade «AHIOTKa», pacronoxenHoe B Hikeropoackom paiione (octaHoBKa «28 MOJMKINHUKA»);

3) aBTOMacTepcKas, pacrojaoKeHHass Ha MOCKOBCKOM Tpacce;

4) XMMYHCTKa, PAcIIONIOKEHHAs Y BOK3aa.

3apaua 4. OnpeaenuTh YUCISHHOCTh PAOOTHUKOB CITYXKOBI COBITa, €Cii (hUpMa UMEET KJIUEHTOB THIIA
AA - 20, knmuentoB tina A — 35, B -37, C —-128, D —-154 ximenToB. Ha oxHoro xnumeHra tuna AA
cOBITOBOI PaOOTHUK 3aTpauynBacT 2 yaca B HEJCINIO, KiIueHTa Tuna A —14 B Heenro, KiueHTa tuna B —
40 muHyT B Henento, kiaueHta tuna C — 50mMuH B Mmecsu, kiueHta tuna D — 30 mun B Mecsi. B
maHupyemMoM niepuonie 90 Hepaboumx gHEH, paOOTHUK HWMEIOT OTIYCK MPOJIOJDKATEIHLHOCTHIO 20
THEH, TIaHupyercs, 4yto 1 paboTHUK He Oojee 5 qHeH OTCyTCTBOBaTh Ha pabore mo Ooseznu. [lpu
ATOM pabOTHHK CITYXObI COBITa Ha OOIIEHHWE C KIueHTaMu TpatuT He Oosee 80% donma pabovero
BPEMEHH.

3anaua S. Mcnonb3ys pacCMOTPEHHBIE ATAIlbl POJAXK, PEaTu30BaTh €0BYI0 Urpy «IIpomail pyuky».
Pabora Benercs B mapax: 1 — npoaaselt, 2 — OKyTaTelb.
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3apaua 6. Ha Bamem npennpustun, mpou3onuia KpymHas TeXHOTeHHas aBapus. DakT aBapun
oTo0Opa3uiiu B cBOMX HOBOCTAX OosbimmHcTBO CMU. Kak Oynet BhITIsiieTh Balie oOpaliieHue K
xypHamucram? Kakyro nHpOpMaIuio BEI UM JauTe, KTO Iepea HUMU OyJeT BBICTYNaTh, IAe ¥ Koraa?

TecTbl
BapuanTt 1 (Tema «PbiHOK Kak 00bEKT MapKETHHTA»)

IIpn ompeneneHuM LENEBBIX CETMEHTOB HE YYUTBHIBAIOTCS OTHOLICHUS ITOKYIATEIEW K TOBapam
KOHKYPEHTOB

1. la 2. Her
®upma McDonalds ckopee Bcero peajim3yet (00bsICHUTE CBOii BHIOOP):
1. Henu¢depeHIUPOBAHHBIH MAPKETHHT
2. muddepeHIUpPOBAaHHBIN MAPKETHHT
3. 1eneBoil (KOHLEHTPUPOBAHHBIN) MAPKETUHT
Typuctuueckas pupma a1 CerMEHTUPOBAHUS PhIHKA CKOpPEe BCEro CHayalla BOCIOIb3YeTCs:

1. reorpaduuecKkuMu NpU3HaAKaMH

2. nemorpapuuecKuMH NpU3HaKaMH

3. mcuxorpaguuecKuMH MpU3HaAKaMH

4. TOBEIEHYECKMMH NPU3HAKAMHU
3aKoHYMTE NPeNJI0KeHUS:

* MapkeTHHroBO€ HCCICIOBAaHUE, NPEIIOJIAraloIIee HCIONb30BAHUE JIMIIbL BTOPUYHOU
UHpOpMaLMY, MMEIOLIEH HENOCPEeICTBEHHOE OTHOIIEHHE K paccMaTpuBaeMod mpodieme,
Ha3bIBACTCH ...

* OOmuii o0beM peaJn3allud IO KOHKPEHTHOMY TOBapy Ha KOHKPETHOM pBIHKE 3a
OIIPEICIEHHOE BPEMS - ...

Onpenenure BepHbIMU (0TBET «JIA») mnn noxueMu («<HET>») sBsI0TCS crieqyromue yTBepKIeHNS:

e Jlnsg pemieHHuss HEKOTOPBIX MPOOJEeM TOCTATOYHO OTPAaHHYUTHCS HCIOJIH30BAHUEM JIUIIID
BTOPUYHOU MH(pOpMaIIUU

d Hcnonb3oBanue npu MapKECTUHIOBOM HCCICAOBAHUHN BTOpH‘IHOﬁ I/IH(bOpMaI_II/II/I IIO3BOJIACT
COKOHOMHTH BPEMs M COKPATUTh 3aTPaThl Ha €ro MPOBEACHUE

Bomnpocsl k 3auety no kypcy «OCHOBbI MAPKEeTHHIa»
Onpenenenne MapKeTUHTA: TIOHATUE U CYIIIHOCTb.
OCHOBHBIE 11€IM1 MAPKETUHTOBOM JEATEIBHOCTH.
OcCHOBHbIE MPUHIIUITBI MAPKETUHTA.
[Tousitue peiHOK. CTpyKTYypa phIHKA.
KadecTBeHHBIE U KOJTMYECTBEHHBIE XapAKTEPUCTUKHU PHIHKA.
Knaccudukamus ppiHKOB.
OcHoBHbIE (PYHKITUM MAPKETHUHTA, UX XapaKTEPUCTHUKA.
Bunbl MapkeTnHra, uX XapakTepUCTHKA.
OcHOBHbIE HaIPABJICHUS UCCIIEIOBAHUIM B MApKETHHTE.
10. IIpaBuna u npoueaypbl MApKETUHTOBBIX UCCIIETOBAHUH.
11. NudopmarronHoe obecriedeHne MapKeTHHTOBBIX UCCIIEAOBAHHM.
12. CermenTtanus pbiHka. [lonsitue u nemnm.
13. TloHATHE «1I€TEBOI PHIHOK», «PHIHOYHAS HUIIIA», PHIHOYHOE OKHO».
14. Tlpu3Haku ¥ KpUTEPUH CETMEHTALIUU PhIHKA TOBApOB MOTPEOUTENHCKOTO Ha3HAUCHUSI.
15. Ilonsarue ToBapa. Tpu uzmepenus ToBapa.
16. Kmaccudukamnms ToBapa.
17. YKu3HeHHbIN UK TOBapa. BUIbI OTAEIBHBIX KU3HEHHBIX ITUKIIOB.

WO E WD =

15



18. AccoprumenTtHass  KoHuenmus — ¢upmbl.  OCHOBHBIE  XapaKTEPUCTHKH  TOBAPHOTO
ACCOPTUMEHTA.

19. CepBuc B cucteme TOBapHOU MOIUTUKU. BUbI 1 3a1aun cepBuca.

20. ToBapHbIil 3HaK, €r0 CYIIHOCTh U OCHOBHBIE (DYHKIIHH.

21. YmakoBka ToBapa. OCHOBHBIC (DYHKIIMH YITAKOBKH.

22. Ilpomecc co3naHust HOBOTO TOBapa.

23. Tlo3unmonupoBaHue ToBapa. OCHOBHBIE TPUHIIMIIBI.

24. TloHsTHE U LIEJIN IICHBI.

25. Cuctema 1ieH. B3anMocBs3b ¥ B3aMMO3aBUCUMOCTH II€H, BXOJISAIIUX B SAMHYIO CUCTEMY.

26. OCHOBHBIE METOJIBI IIEHOOOPA30BaHMUSI.

27. Dramnsl 1eHo00pa30BaHusl.

28. OCHOBHBIE METOJIBI I CUCTEMBI COBITA.

29. Kanaibl TOBapOABUKEHUS, UX BUIBL.

30. Po3Hu4Hasi TOPro,iis, €€ BUAbI U POJIb B PHIHOYHON SKOHOMHUKE.

31. OnToBasi TOProBiis, €€ OpraHu3aluOHHBIE (POPMBI.

32. Ilonsitue cucrembl (QopMUpPOBaHUSA cCIpoca W  CTUMYJIUPOBaHHMS cObITa. Buasl
MapKETUHTOBBIX KOMMYHHKALIUMN.

33. Ilonstue «pexnama». Buapl pexiaambl, X 0cOOeHHOCTH. DYHKIINU pEeKITaMBbl.

34. OCHOBHBIE METO/BI CTUMYJIMPOBAHUS NpoAaX. MIX 10CTOMHCTBA U HEAOCTATKU.

35. Ponb BBICTaBOK U SIpMapOK B CUCTEME MAPKETHUHTOBBIX KOMMYHHUKAITUH.

6.4. MeToguyeckue MaTepuasibl, onpeae/sonye Npoueypbl OeHNBAHUS.

[lonoxxeHne o MpOBEAEHUH TEKYILErO KOHTPOJIS YCIIEBAEMOCTH M IIPOMEKYTOUHOM aTTecTaluu
00yJaroIuxcst B HHI'Y oT 13.02.2014.
http://www.unn.ru/site/images/docs/obrazovorg/Formi_stroki kontrolya 13.02.2014.pdf

C uenplo ompeneneHuss YpPOBHA OBJAJCHHMS KOMIIETCHIMSAMH, 3aKpEIUICHHBIMH 3a
JTUCHUILIMHON, B 3aJaHHBIE MPENoAaBaTE]IeM CPOKHU MPOBOAMTCS TEKYIIUA W MPOMEKYTOUHBIN
KOHTPOJIb 3HaHWM, YMEHHI M HABBIKOB KaXJ0ro oOywaromierocs. Bce Buabl TEKylero KOHTPOJIS
OCYUIIECTBJISIIOTCSI HAa 3aHATUSX CEMUHAPCKOrO THIA, TMPAKTHUYECKUX 3aHATUsIX. HckimoueHue
COCTaBJISIET YCTHBIN OMPOC, KOTOPBIM MOXET MPOBOIUTHCS B Hayajle UM KOHIE JEKIIMOHHOTO 3aHATHUS
B TeueHue 15-20 MUH. ¢ 1eNIbI0 3aKPEIUICHUs] 3HaHUN TEPMUHOJIOTUHN 110 JUCLIUILINHE.

[Tpouenypa oreHMBaHUS KOMIETEHIIUN 00yJaloIUXCsl OCHOBaHA Ha CJIEAYIOIINUX MPUHIUIAX:

1. [lepnoaMYHOCT POBEACHUS OLICHKHU.

2. MHOrocTyneH4aToCTh: OII€HKa (KakK IMpernojaBareyiieM, TaKk M CTYJEHTaMH TpYyNIbl) U
caMoOlleHKa O0O0ydJaromierocsi, OOCYXJIEHHE pe3yJlbTaTOB U KOMIUIEKC Mep IO YCTpaHEHHUIO
HEJ0CTaTKOB.

3. EauvHCTBO HCIIONB3yeMOIl TEXHOJOTHM ISl BCEX OOYYaIOIIMXCS, BBIOJHEHHE YCIIOBHM
COIMOCTaBUMOCTH PE3YyJIbTaTOB OILICHUBAHMUSI.

4. CoOnroieHue TNOCIEOBATEIBHOCTA MPOBEACHUS OLEHKH: MPEIYyCMOTPEHO, YTO DPa3BUTHE
KOMITETEHIIMI HMJIET MO BO3PACTaHUIO MX YPOBHEH CIOXHOCTH, a OLIEHOYHBIE CPEACTBA Ha KaXKJIOM
JTane YYUTHIBAIOT 3TO Bo3pactaHue. Ha mepBom 3Tane u3ydeHUs AMCHUIUIMHBI UAET HAKOILJICHUE
3HAaHUNA O0OY4YaloIIMXCS, Ha MPOBEPKY KOTOPBIX HAIpaBIEHbl TAaKHE OLIEHOYHBIE CpEACTBA Kak
MOATOTOBKA JIOKJIAJIOB, YCTHBIA OMpOC. 3aTeM MPOBOJUTCS KOHTPOIJIbHAS pPaboTa, MO3BOJISIOIIAS
OLICHUTh HE TOJbKO 3HAHUS, HO U YMEHHUA CTYJIEHTOB MO WX NnpuMeHeHHIo. Ha cnexyromem srtame
U3Y4YEHHs] JUCLHUIUIMHBL AENACTCSl aKIEHT Ha KOMIIOHEHTaX «yMETb» M <«BJAJETh» IOCPEACTBOM
BBITIOJTHEHUS] THUIOBBIX 33JJaHUI C BO3PACTAIOUIMM YPOBHEM CIIO)KHOCTH. 3aTeM IMperycMaTpuBaloTCs
YCTHBIE OIPOCHI C MPAKTUKOOPHUEHTUPOBAHHBIMM BOMpOCaMU M 3agaHusMH. Ha 3akimrounTenbHOM
MPAKTUYECKOM 3aHATUU MPOBOAUTCS TECTUPOBAHHE 110 NUCLUIUIMHE.

OcHoBHOe TpeOOBaHWE K OpraHM3aIMM CHCTEMBl OIICHHBAHHS U CTPYKTYpPhl OIICHOYHBIX
CPEICTB B OTHOIIEHWM KOMIIETCHLIMH KaK MpeAMeTa KOHTPOJSI pe3yJlbTaToB OOy4YeHUS — 3TO
TpeOOBaHNE U3MEPUMOCTH.
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JIOCTOBEPHOCTh U CONOCTaBUMOCTh OLICHOK JOCTUraeTCsl 3a CUeT ydeTa CIeayroIuX (pakTopos:

- TU/IaKTUKO-TUAJIEKTUIECKOM B3aMMOCBSI3U Pe3yIbTaTOB 00pa30BaHMs U KOMIIETCHIINM;

- (hopMupoOBaHME U pa3BUTHE KOMIIETEHIMH 4epe3 YCBOEHHUE COJEpKaHMsl 00pa30BaTENIbHBIX
mporpamMM, camMod o00pa3oBaTelbHON Cpefmodl By3a M HCIOJNb3YyeMBIMH 00pa30BaTEbHBIMU
TEXHOJIOTUSIMU;

- HEOOXOAMMOCTb OLICHUBAHMS KOMIIETEHIIMH B KBa3MpEATbHOW AEATENIbHOCTU TPHU YCIOBHH
MaKCUMAaJIbHOTO IPUOJIMKEHUS K CUTyalluu Oyayllel NpakTHKY;

- HCIIOJIb30BAHME MHAMBHUAYAJIbHBIX U TPYIIOBBIX OLEHOK, B3aUMOOLEHKU (pELEH3UPOBAHMUS
CTyA€HTaMM  paboT  Jpyr Jpyra, B3aUMHO€  OIIIOHUPOBAaHME  CTYJAEHTAaMH  IPOEKTOB,
UCCIIEIOBATENIbCKUX PAa0OT, HKCHEPTHBIE OLEHKH TIpyNIaMd W3 CTYAEHTOB, IpenojaBaTesei,
paboTonareneii u ap.);

- aHamM3 JOCTWKEHUM TII0 HTOTaM OLICHMBAHMS C BBIABICHUEM IIOJIOKUTEIBHBIX H
OTPULIATEIILHBIX UHIUBUAYAIbHBIX U IPYIIIOBBIX PE3YJILTATOB U HAIPABICHUN pPa3BUTHS.

7. IlepeyeHb OCHOBHOI 1 /I0TIOJHUTEJIBbHOM JTUTEPATYPbl, HEOOXOAUMOI VI OCBOCHUS
AUCHHUTITHHBI
a) OCHOBHasl JINTepaTypa:

1. EropoB IO.H. OcHoBbl Mapkerurra: YueOonuk / FO.H. Eropos. - 2-e u3j., nepepad. u Jiom. -
M.: HUIl HHOPA-M, 2015. - 292 c. (moctrynHo OBbC <«3HaHUyM», PpEXUM JTOCTyHa:
http://znanium.com/bookread2.php?book=472903 )

2. Tumoeer M.M. Mapketunr: YuebHoe nocodbue / M.U. Tumodees. - 3-e u3a. - M.: UI]
PMOP: HUI[ UH®DPA-M, 2015. - 223 c¢ (moctynHo OBC «3Hanumym» , pexuM A0CTyma:
http://znanium.com/bookread2.php?book=463390 )

3. Kongparenko H.M. MapkeTuHr : y4eOHHUK U TMPAKTUKYM JJIsl TIPUKJIAIHOTO OakanaBpuata /
H. M. Konnaparenko [u np.] ; mox o6mr. pen. H. M. Konaparenko. — 3-e uzn., nepepad. u gomn. — M. :
W3parensctBo FOpaiit, 2017. — 408 c. (moctynno OBbC «HOpaiit» , pexxum aocryna: https://biblio-
online.ru/viewer/C69DAS599-8C16-4116-825A-B2A61DE13DDO0#page/1 )

0) 10MOJIHUTEIbHASA JIUTepaTypa:

1. Bacorckmii JI.E. Mapketunr: Yue6Hoe nocodue / JI.E. bacosckwuii, E.H. bacoBckas. - 2-u3n.,
nepepabd. u jpom. - M.: HUL] UH®PA-M, 2014. - 300 c. (moctynao ObC «3HaHnyM», peKUM JOCTYyTIa:
http://znanium.com/bookread2.php?book=448306 )

2. llaxaes P. K. Mapxkerunr [Dnektponnsiii pecypc]: Yuebnuk / P. K. IlaxaeB, T. B.
Mypty3anueBa. - 2-¢ u3f. - M.: 3narenscko-Topropas kopnopamus «Jlamkos u K°», 2013. - 552 c..
(moctynHo B OBbC «3HannyM», pexuM gocryna: http://znanium.com/bookread2.php?book=414952 )

3. Mopo3zor HO. B. OcHoBbsl MapkeTuHTa [DeKTpOHHBIN pecypc]: YueOnoe mocobue / 0. B.
Mopo30B. - 8- u3n., ucnp. u goim. - M.: U3natenscko-Toprosas kopnopaus «Jlamkos u K°», 2013. -
148 C. (mocTymnHo B 9bC «3HAaHUYM>», peKUM JlocTyna:
http://znanium.com/bookread2.php?book=415044 )

4. Cunsea U.M. Mapketunr: Yuebnoe nocooue / Ilox pen. mpod. .M. CunsieBoii. - M.:
Bysosckuii yuebnuk: THOPA-M, 2013. - 384 c.:(noctynHo B DBC «3HaHnyM», PEKUM JIOCTYTIa

http://znanium.com/bookread2.php?book=368104

5. ConosneB b.A. Mapkerunr: Yuebnuk / b.A. ConoBseB, A.A. Memikos, b.B. MycaTos. - M.:
HUIL UTHDPA-M, 2013. - 336 c.:(moctymHo B OBC «3HaHUYM», PEKHUM JIOCTYIIa

http://znanium.com/bookread2.php?book=407721

B) NporpamMMHoe odecnieuenune u UHTepHeT-pecypcsl
1. Cratbu xypHana «MapkeTunr B Poccun u 3a pyoesxxom» http://dis.ru
2. Temaruueckuit cailt www.marketing.spb.ru
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3. Jluteparypa mns cryaenta http://www.libsib.ru/etika/etika-delovogo-obscheniya/vse-stranitsi

4. ®enepanpHbIi IOpTaNT «Poccuiickoe oopasoBanue» http://www.edu.ru/

5. ®enepanbHoe xpaHwidile «EnuHas komnekuus 1UGPOBBIX 00pa30BaTENbHBIX PECYPCOB»
http://school-collection.edu.ru/

6. Onepannonnas cucrema Microsoft Windows

7. Ilaker nmpukiansbix nporpamm Microsoft Office

8. IIpaBoBas cucrema «KOHCYIbTaHT TITIOC»

9. IlpaBoBas cucrema «I'apaHT».

8. MaTepuajibHO-TeXHHYECKOe obecneyeHue JUCIUIINHBI (MOTYJIs1)

Peanu3arust mporpaMMbl IpeoiaracT HaTn4due:

- ayAUTOPUI JUISI ICKIIMOHHBIX U MIPAKTHYECKUX 3aHATUH C HEOOXOIUMBIM 000pYyI0OBaHHEM;

- KOMITBIOTEPHOTO KJIaCcCa, MMEIOIIET0 KOMIBIOTEPhI, OObEIUHEHHBIC CEThIO C BBIXOJOM B
HNuTtepner;

- IMLEH3MOHHOrO (onepanuoHHas cucrema Microsoft Windows, akeT MpHKIaJHbIX IPOrpaMm
Microsoft Office) u cBOOOTHO pacTIPOCTPAHIEMOTO TPOTPAMMHOTO OOECTICUCHUSI.

- uatepHet Opay3epos (Mozilla Firefox, Google Chrome, Safari, Opera),

- cBoOoaHOTrO Makera opucHbIX npunoxkennit Open Office.

B xozne mpoBeneHus 3aHATHI PEKOMEHIYeTCS UCTIONB30BaTh KOMITBIOTEPHBIC WILTIOCTPAINH ISt
MOAJICPKKHA PA3IUYHBIX BHJIOB 3aHSTHH, MOATOTOBJICHHBIE C UCMONb30BaHueM Microsoft Office nmun
JIPYTUX CPEICTB BU3yAIM3AllMHA MaTepHaa.

JlocTynm K 3JIEKTPOHHBIM HH(GOPMALMOHHBIM pECypcaM OCYLIECTBISIETCS B KOMIIbIOTEPHOM
KJacce u Oubnuoreke gunuana.

CrnenuajbHbIE Yc/10BUA OpraHu3anuuun oﬁyqemm o JIMCHUIIJIMHE 1J1 HHBAJIHUA0B U JIMII C
OrpaHHYC€HHBIMHA BO3MOKHOCTHAMMU 310POBbHA

Opranm3zanus o0Oy4eHUss 1O JUCHHUIUIMHE WHBAIMIOB H JHUIl C OTPAaHUYCHHBIMH
BO3MOJKHOCTSIMH 37I0POBbSI OCYIIECTBIISIETCSA C Y4ETOM 0COOCHHOCTEH MCUXO(PHU3NIECKOTO PAa3BUTHA,
WH/IMBHyaJbHBIX BO3MOXKHOCTEH U COCTOSIHUS 3I0POBbSI IPU HAJTMYUU TAKUX 00YYaIOUIMXCS IyTEM
CO3JIaHMSI CTICUANBHBIX YCIOBHU JJIS OTyYeHHUSI 0Opa30BaHMUS.

[Ipodeccopcko-npenogaBaTenbcKiii  COCTaB 3HAKOMHUTCA C  TCHXOJIOTO-(U3HOIOTHIECKUMU
OCOOCHHOCTSIMH OOYYAIOLINXCSI WHBAJIUIOB W JIUI C OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBB,
WHIUBHUIyaIbHBIMU [TPOTPaMMaMy peaOMIIMTalluy HHBATUIOB (IIPU HAIUYUH).

B coorBercTBHMM ¢ MeTOIMYECKMMH PEKOMEHIAIMAMHU [0 OPraHM3alMH 00pPa30BATEILHOTO
mporiecca A OOy4YeHHMs WHBAIMJOB W JIMI C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 3I0POBBS B
00pa3oBaTeNbHBIX ~ OpPTraHW3alMSAX BBICIIEr0 00pa3oBaHMsA, B TOM 4YHCJIE€ OCHAIICHHOCTH
oOpazoBarenpHOr0 Tporiecca, yrB. MunoOpHayku P® 08.04.2014 AK-44/05BH mpu u3ydeHUU
IMCIUITUIMHBI TIPEIIIONAracTcs HCIONB30BaHNE COIMAIbHO-aKTUBHBIX U PE(ICKCHBHBIX METOIOB
Oo0y4eHHs, TEXHOJOTHH COLMOKYJIbTYPHOM peadWiIuTaluu ¢ IeIbl0 OKa3aHWs MOMOIIM B
YCTaHOBJICHHH TIOJIHOLCHHBIX MEXJIMYHOCTHBIX OTHOIIECHHH C JPYTUMH CTYJCHTaMH, CO3JaHHH
KOM(OPTHOTO ICUXOJIOTUYECKOT0 KIIMMaTa B CTYJICHUECKOU TPyIIIE.

[Ipn ocBOCHMM AMCIUILIMHBI MCIIOIB3YIOTCS Pa3IMYHbIE COYETAHUS BHUIOB Y4eOHOW paboThI C
MeTonaMH ¥ (POpMaM¥ aKTHBH3AILMH TTO3HABATEILHON JESITEIbHOCTH O0YYAIOMINXCs U JTOCTHKEHHS
3aIUTAHMPOBAHHBIX PE3YyJIbTAaTOB OOydeHHs M (OpMHUpOBaHMS KoMmmeTeHnuid. dopma mpoBeneHHS
NPOMEXKYTOUYHOW  arrectalud sl OOy4aloUIMXCS-WHBAJIMIOB W JIMI C  OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBbSI YCTAHABIMBACTCA C yYETOM HHIUBHIYAIBHBIX MCHUXO(U3UOIOTHIECKUX
ocobenHoctel. [lo nuuHOM mpockbe 00ydaromerocss ¢ OrpaHUYCHHBIMH BO3MOXHOCTSIMH 3/J0POBbS,
M3JI0)KEHHO B ()OpME MMCHMEHHOTO 3asIBICHHS, 110 JUCHUILINHE TPEyCMaTPUBAIOTCS:

- 3aMEeHa YCTHOTO OTBETA Ha MMChbMEHHBIM OTBET MPH CIa4e 3aUeTa WU SK3aMEHa;

- YBEJIMYCHHUE MTPOJOJDKUTEIIFHOCTH BPEMEHN Ha IOATOTOBKY K OTBETY Ha 3a4eTe MM dK3aMEH€E;
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- MpU TOJBEICHUU PE3yIbTaTOB MPOMEKYTOUHON aTTeCTalliu CTYJCHTOB BBICTABIIAETCS
MaKCHMaJIbHOE KOJIMYECTBO OAJLTOB 32 MOCEIIAEMOCTh ayJUTOPHBIX 3aHSATHI.
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