1.

MecTto u neaun aucuunJauHbI (Moay.s) B crpykrype OITOII

Jucnurnza «MapkeTuHr WH(POPMAIMOHHBIX TEXHOJOTUH ¥ YCIyr» OTHOCUTCS K
BapUaTHUBHOM YacTu quctuiinH 1o Beioopy b1.B.JIB.2 OIIOII mo Hanpasnenuto noaroroku 09.03.03
«[IpuknagHas vHOOPMATHKAY) U U3yUAETCsl Ha YETBEPTOM roay oOydeHus (8 cemectp).

[lemssMu OCBOEHMSI TUCLMILIAHEI SIBIISETCS:
dbopMupoOBaHUE TEOPETHUECKUX 3HAHMM B (YHKIMOHAJIBHBIX OONACTAX MAapKETUHITa WM Ppa3BUTHE
NPAaKTUYECKUX HABBIKOB A(P(PEKTUBHOTO UCIOIb30BAHMUS MAPKETUHTOBBIX TEXHOJIOTMH U HHCTPYMEHTOB
B IPO(heCCHOHATIBHON AEATEIbHOCTH.

IInanupyemblie pe3yJbTaTbl O0yYeHMsl 1O JMCHUIUIMHEe (MOAYJII0), COOTHECEHHbIe ¢
IUVIAHUPYEMBIMH  pe3yJIbTAaTaMH OCBOEHHsI 00pa3oBaTe/]bHOl NpPorpaMMmbl (KOMIETEHIHUSIMH

BBIIIYCKHUKOB)

®opMupyemMble KOMITETEHIMH

IInanupyemblie pe3yJbTaThbl 00yUeHHsl 10 JUCHHUILINHE (MOAYJII0),
XapakTepusywuiye 3Tanbl GOpMHPOBAHUS KOMIIeTeHIIUH

OK-3 - cioco0eH HCIT0Nb30BaTh
OCHOBBI YKOHOMUYCCKHUX 3HAHUI
B Pa3NMUYHBIX cepax
JIeATENBHOCTH (ITaIl OCBOCHUS —
0a30BBIi)

OK-3 yposenwv 3nams,
coJieprKaHNe MapKETHHTOBBIX (DYHKIHHA U TIPOLIEAYD;
HalpaBICHUS MAapKCTHHTOBBIX HCCICIOBAHHUN; HCTOYHHUKH,
00paboTKH, aHANH3a IEPBUYHON U BTOPUIHON WH(POPMAITHH;
STkl MPOIecca CerMEHTHPOBAHMS PHIHKA,;
METO/Ibl O3UI[HOHUPOBAHUS HA PHIHKE;
JJIEMEHTHI KOMILJIEKCAa MapKETHHTa 1 0COOCHHOCTH UX Pa3pabdOTKH;
0COOCHHOCTH KOHTPOJISI MapKETHHTOBOW JESTENbHOCTH, MMOKa3aTeld COLUAILHO-
9KOHOMUYECKOH 3((PEKTUBHOCTH MapKETHHTOBOH JAEATEIHLHOCTH.

OK-3 ymems.
TUTAHUPOBATh JTAIbl MAPKETHHIOBOT'O UCCIIE0OBaHUS;
AQHAIM3MPOBATh BIMSHUE 3JEMEHTOB OKpYyXaromed cpensl Ha 3()(EKTHBHOCTDH
MapKETHHTOBOW JEATEIbHOCTHA OPTaHU3AIIHY;
IDTAHUPOBATh M OPTaHU30BBIBATh KOMMYHUKATHBHYIO MTOJUTUKY OpraHU3aIlNi;
pa3pabatbIBaTh IJIaH MapKETHHTA,
BBIOMPATh MApPKETHHTOBEIE CTPATETHUH Pa3BUTHS,
NPUMEHITh HOPMAaTUBHBIC [IOKYMEHTHI B 00JacTH MapKeTHHra s pacdera
pa3pabOTKH rPaMOTHBIX, HE IPOTHBOPEUAIIMX 3aKOHY YIPABICHUECKHX PELICHUIL;
OLICHUTH IPPEKTUBHOCTh MAPKETHHIOBOM JCSTEIbHOCTH.
TUIAHUPOBATH ATAITbl MAPKETHHIOBOT'O MCCIICI0BAHMS;
aHAJIM3MPOBATh BIMSHUE O3JEMEHTOB OKpYyXaromed cpensl Ha 3()(EKTHBHOCTD
MapKEeTHHIOBOH JIeSITeIbHOCTH OpraHu3alliy;
TUTaHUPOBAaTh M OPTaHN30BbIBATh KOMMYHUKATHBHYIO MOJIUTHKY OpTraHU3aLlUii;
pa3pabaTbIBaTh IJIaH MapKETHHTa,
BBEIOMPATh MAPKETUHTOBEIC CTPATETUH Pa3BUTHS,
pa3pabatbiBaTh U OOOCHOBBIBATh OPTAaHHM3AIMOHHBIC CTPYKTYPH MapKETHHIOBBIX
nozipa3AcacHMil;

OK-3 gr1ademo
HaBBIKaMH MTPOBEACHUS MAPKETUHTOBOTO HCCIICIOBAHNS;
METOJIaMH aHaJIi3a U MIPOTHO3UPOBAHHSI COCTOSIHUS PHIHKA;
HaBBIKAMHU HCIIOJIb30BAHUSI TIPABOBBIX JIOKYMEHTOB B 00JacTH MapKeTHHIa B
JeSITEILHOCTU TPEIIPHSTHS;
IPaKTHKOHM pacyeTa nokasareneil 5 eKTHBHOCTH MapKETHHTOBOH JESTEIbHOCTH

MeToabl  cOopa,

IIK-1 — criocoOeH TPOBOIUTH
o0crneioBaHKe OpraHu3anuii,
BBISBJIATH HH(OPMAMOHHBIE
MOTPEOHOCTH MOJTB30BaTENCH,
(dopmMupoOBaTh TPEOOBAHUS K
WHPOPMAITUOHHON CHcTeMe (ITaIl
OCBOCHMS — 0a30BBIH)

1IK-1 3namu,

OCHOBHBIC pa3/IeiIbl U CTPYKTYPY MApKETHHT U OU3HEC-TIJIAHOB

OCHOBHBIEC 3aKOHOJATENbHBIE TOKYMEHTHI B O0JIaCTH MapKeTHHTAa M 3aIIWTHI MPaB
rmoTpeOuTeneH

1IK-1 ymempw,

AaHATM3UPOBATh BIISIHUE SIEMEHTOB OKpYXKaromed cpensl Ha 3(PQGEKTHBHOCTD
MapKETHHTOBOH JEeSITeTbHOCTH OpTaHU3aIlHH;

(IIK-1) Braoemw

METOJ]aMH aHaJIK3a U IIPOTHO3UPOBAHHSI COCTOSHUS PhIHKA.
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3.

CTpyKTypa M coaepkaHue JUCHHUIIHHBI
O0beM TUCIUIUIMHBL (MOAYJIS) COCTABIIAET 3 3a4eTHbIE eAUHMUIIbI, Bcero 108 gacoB, U3 kotopeix: 43

Yyaca COCTaBIIIET KOHTakTHas pabora oOywaromerocss ¢ mnpenogaBateneMm (18 dacoB 3aHsATHS
JEKUMOHHOTO THMa, 24 4Yaca 3aHATUS CEMHUHApPCKOro THIA), | Yac KOHTPOJb CaMOCTOSTENbHOM
paboThI), 65 YacoB COCTaBIAET CaMOCTOsATENbHas pabora oOydatomierocs. Popma MPOMEKYTOUYHOH
aTTecTalluy — 3a4eT.

HaumenoBanue u kpatkoe Bcero B tom yncie
coJiep KaHUE Pa3/IeiioB 1 (gacer) KonrakrHast pabora (pabota BO a
TEM TUCIHATUTHHEL B3aMMOJICHCTBUY C TIPEMOaBaTeIIeM), Yachl g
(Momymst), W3 HUX )
dopMa MpoMexKyTOHO E % = &
aTTEeCTAINH TIO = E = ° g
JIUCHUILIUHE (MOIYIIO) e 3 E § 3 2
S . Eg = &
= = <}
3 g | 5| 8 3 2 5 | 2 3 8
z 2 5 z = z z z 5 g
©) S ©) 3 ©) 3 ©) 3 O 3
1. | MapkeTHHT KaK KOHIICTILIHS 9 5 5 4 5
YIpaBICHUS
2. MapKevalr KaK BU]I 10 5 5 4 6
PBIHOYHOM JIESITENBHOCTH
3. | Cucrema MapKETHHTOBLIX 16 5 4 6 10
UCCJIE0BAHUIM
4. | Tosap. ToBapHas mONUTHKA 14 2 2 4 10
5. | Hena. IleHoBas monuTuka 16 2 4 6 10
6. | CobiT. COBITOBAS MTOJMTHKA 14 2 2 4 10
7. | KommyHukanmu.
KoMmyHuKarmonHas 16 4 4 8 8
TIOJINTHKA
8. | MapkeTHHT B OTpacisix u
12 2 4 6 6
chepax essTeIbHOCTH
Kontposnes camocrosTenbHoit | 1
paboThl
ITpomexyTounas
aTTECTaIHsl - 3a4eT
Hroro 108 18 24 43 65

VYyebnas nucuumivHa «MapkeTuHr MHQOPMAMOHHBIX TEXHOJIOTMI U YCIyT» OTHOCUTCS K
JUCUUILUIMHE, OCHOBHOE HAa3HAUYEHHME KOTOPOH COCTOUT B IIOATOTOBKE CIELUAIMCTOB, XOPOLIO
OPUEHTHUPYIOIIUXCS B IUHAMUYHON CpeJie, CIIOCOOHBIX HA OCHOBE IMOJyYEHHBIX 3HAaHUN TBOPYECKH U
OCMBICJIEHHO ITPUHUMATD PEIICHUS 110 PA3IIMYHBIM BOIIPOCAM CBOEH JIEATENBHOCTHU C UCIOJIb30BAHUEM
IIPUHIIUIIOB ¥ IPUEMOB COBPEMEHHOI'O MapKETUHTA, C YIETOM 0COOEHHOCTEN POCCUICKOI 3KOHOMUKH.

[Tporpamma Kypca ocTpoeHa TakuM 00pa3oM, UYTO KaJiasi TeMa IMOCBSAIIEHA JINOO OTAEIbHOMY
BXHOMY OJIOKY MOHSITHM MAapKETUHIOBOW JEATEJIbHOCTH Ha NPEINPUATUAX, JHUOO KOMIUIEKCY
COJICP)KAaTeNIbHO ~ OOBEAMHEHHBIX  METOJOB, JIMOO  OpraHM3allMd  BBIIOJIHEHUS  OTJENbHBIX
MapKETUHIOBBIX MTPOLEAYD.

Oo0pa3oBaTe/ibHbIE TEXHOJIOTHH
W3ydeHnue NUCUUIUIMHBI CTYJEHTaMU BKIIOYAeT JICKIIMOHHBIC 3aHSATHS, CEMHHAPBI, a TaKKe
CaMOCTOATEIIbHYIO padoTy. IToroBoit (hopmMoii KOHTPOJISl 3HAHUH CTYJICHTOB SBJISICTCS 3aUeT.
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[IpoBenenue IEKIMOHHBIX 3aHATHH OCYIIECTBISETCS KIACCHUYECKUM METOIOM, B XOJ/I€ KOTOPBIX
B [EJIAX JIY4YIIEro YCBOGHHS Marepuaja HpOrpaMMbl HpeIyCMaTpHBAeTCsS HMCIHOJNB30BAaHUE aHAIHM3a
MHUPOBOTO OMBITA i 00Pa3I0B MPAaKTUIECKOTO MAPKETHHTA.

B mpomecce npoBeneHNs] CEMUHAPCKUX 3aHATHSAX MCIOJIB3YIOTCS YCTHBIE JOKIIA/IbI, pacdeTHBHIE
3aJlaHus, CUTYallMOHHBIC 3a/1auy, POJIEBBIE WTPHI, KEHCHI, pa300p KOHKPETHBIX CUTYyallHid, pabora B
TPYIIax, TECTHI.

VYrienbHbIM BeC 3aHATUN, MPOBOJUMBIX B MHTEPAKTUBHBIX (hopmax, cocTtaBisieT He MeHee 20%
BCEX ayITUTOPHBIX 3aHITHH.

Y4eOHO-MeTOAUYECKOE O0ecieYeHre CAMOCTOATEIbHOI padoThl 00YYAIOIUXCATIO TUCHUTJIMHE

BaxxHo#i cocTaBHOM 4acThiO 00YYEHUS CTYICHTOB SIBIISIETCSI CAMOCTOSATENbHAS padoTa, KoTopast
MoJIpa3yMeBaeT CJEAYIONMe BHIBI PabOT: caMOCTOsITeNIbHAs paboTa Haa MPONACHHBIM MaTepUaIoM
pyU TIOMOIIM JIEKIIMOHHOTO MaTepualia, a TaKXe OCHOBHOM U JOMOJIHUTEIBHOW JIUTEPaTyphl;
CaMOCTOSITeNIbHAs paboTa MO MOATOTOBKE K CEMHHAPCKUM M TMPAKTUYECKUM 3aHATHUSM TI0 3aJaHHIO
MIPEno/IaBaTelisl; CaMOCTOsTENIbHAsT padoTa MO MOJTOTOBKE K TECTUPOBAHUIO U KOHTPOJIBHBIM padboTaM;
CaMOCTOSITENIbHAS paboTa MO MOATOTOBKE K 3aUeTy.

Tema 1. MapkeTHHT Kak KOHLEHIUS YIPaBICHUS
Paznmu4aHbIe TOIXO/IBI K TPAKTOBKE MOHATHS MAPKETHHT: ONPEACIICHUSI, aBTOPHI, O0IIee U Pa3THIUs
ConunanbHO-3KOHOMHUYECKas CYIHOCTh MapkeTtuHra. Hyxpaa, moTpeOHOCTb, 3ampockl, TOBap, OOMEH,
CIIeJIKa, PhIHOK.
DBOJTIOLMS KOHLICTIIIMM MapKETUHTA.
[{enn mapkeTuHra. 4 cTpareruuecKue 1eu.
OyHKINUU U TOA(YYHKIIMH COBPEMEHHOT'O MAapKETHHTA.
[TpuHIIMTIBI MApKETHUHTA.
Bunbl MapkeTuHra: pa3inyHbie KIACCUPUKAIIH.
CoBpeMEHHOE COCTOSIHME MapKeTUHra B Poccuu.
Tema 2. MapKkeTHHT KaK BUJI PHIHOYHOM JESTEIBHOCTH
PaznuyHbie TOAXO0/IBI K ONPEACIICHUIO OHATUA «PBIHOKY». OmipeieieHue phIHKa B MapKETHHTE.
KauecTBeHHbIE M KOJIWYECTBEHHBIC XapaKTEPUCTHUKUA PBIHKA: €MKOCTb, PBIHOYHAS JOJIsl, CTEIEHb
MOHOITOJIN3AIMH, JOCTYITHOCTD U JIp.
Knaccugukarust ppIHKOB.
[ToHsiTHE M CYIIIHOCTH CETMEHTAIMU phIHKA. Llenun cermMeHTanum poIHKa.
[Ipu3Haky U KpUTEPUHN CETMEHTAIIMH PHIHKA.
DTamnbl CEerMEHTAllUM PbIHKA.
[ToHsiTHE M CYIITHOCTH KOMILIEKCa MapKeTHHTa («4P»).
Tema 3. Cuctema MapKeTUHTOBBIX UCCIIETOBAHUM
ITonsiTHE M CYITHOCTH MapKETUHIOBBIX MCCIIEAOBaHUM.
HarmpaBieHust 1 00bEKThI MAPKETUHTOBBIX UCCIICIOBAHU.
[TpuHIUTIEI MAPKETUHTOBBIX UCCIIETOBAHUM.
[ToneBbie 1 KaOWHETHBIE UCCIIEIOBAHUS.
DTarnbl MAapKETUHTOBBIX HCCIIEIOBAaHUM.
[IpaBuna cocTaBiieHHs aHKET.
Tema 4. ToBap. ToBapHast monuTHKA.
[TonsiTue ToBapa B MapkeTuHre. Tpu ypoBHS ToBapa.
Knaccugukarmst ToBapos.
JKuznennslit uki ToBapa. Buasr XKIT.
KauecTBO TOBapa Kak BaXKHBII JIEMEHT TOBapa.
AccopTUMEHTHAs TIOJIUTUKA: TIOHATHE, XapaKTEPUCTUKH, CTIOCOOBI PACIITUPECHHUS.
WM HHOBalMOHHAS MOJIUTUKA: CYITHOCTh, TOHSITHE «HOBBIN TOBAap», 3TAIbI CO3/IaHKsI HOBOT'O TOBapa.
[To3unmonrupoBanue ToBapa.
Tema 5. Ilena. I{eHoBas moJuTHKAa.

[ToHsiTHE U 1IeTU 1IEHBI B YCIOBUSIX pbIHKA. J[BOMHAs pOJIb IIEHBI B MAPKETUHTE.
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Knaccudukarus 1eH.

Crpareruu 11eHO0Opa30BaHUS.

Mertobl IeHOOOpa30BaHMUS.

Oransl IeHO0Opa30BaHusl.

Tema 6. CObIT. COBITOBAS MOJUTHKA.

[TonsiTve 1 CyITHOCTH COBITA B MAPKETHHTE.

3amaun v GyHKIMU cOBITa (pacTpeieeHus).

@DopMBI U METO/IBI pACIIPEICIICHUS.

[ToHsITHE U CYIITHOCTD «KaHAJIa COBITA.

Buner kananoB cObITa.

THunsl MOCPETHUKOB.
Tema 7. KommyHnukanuu. KoMmmyHuKalmoHHas MoJUTHKA.

[ToHsiTHE M CYIITHOCTH MAPKETUHTOBBIX KOMMYHUKAIIHM.

[{enn MapKETUHTOBBIX KOMMYHUKAIIUH.

Krnaccudukaius MapKeTHHTOBBIX KOMMYHUKAITHH.

Pexnama kak BUJ KOMMYHUKAIIHI.

CtuMynupoBaHus MPOJIAXK: MOHITHE, METObI, JOCTOMHCTBA U HEJAOCTATKH.
Tema 8. MapkeTHHT B oTpacisix U chepax AesITeIbHOCTH

MapxketHHr B cepe ycayr

Mapxketunr B chepe oOpa3oBaHUS

MapKeTHHT B CTpaxOBaHUU

bankoBCckuii MapKeTUHT

MapkeTuHT B pO3HUYHOU TOPrOBIIE

MapkeTUHT B MyHUIIUTIAILHOM YIIPaBIICHUU

@DoH/I OLEHOYHBIX CPEACTB /Ui NMPOBeAeHHUS NMPOMEKYTOUYHOH aTTrecTaluu O0y4yalommxcs Mo
AUCIHUIIMHE
6.1. Ilepeyenb KOMIeTEeHUMH U 3Tanbl UX ()OPMHUPOBAHMS B IIPOIEeCcCEe OCBOCHUS N CIIUTIIUHbI

No Oransl (OPMUPOBAHKS KOMIICTEHITHIA 1O Kon kontpompyemoi HaumenoBanue
KOMITETEHITUH (WM ee

n/n paszenam (Temam) JUCHUITIHHBI uactu) OLIEHOYHOT'O CPEJCTBA

1 MapkeTHHr Kak KOHLIENIUS YIPABJICHHS OK-3 Jloknanel u pedeparsl

2 MapKeTHHT KaK BHJI PbIHOUHON MK-1 KourtponbsHas pabota
JIeSITeTIbHOCTH

3 CucremMa MapKeTHHIOBBIX UCCIIEIOBaHUN I1K-1, OK-3 3ananusi, Kelchl, pedeparsl

4 Tosap. ToBapHas noauTHKA OK-3 3ananusi, Kelchl, pedeparsl

5 Ilena. IleHoBas monuTrka IIK-1, OK-3 3amanus, Keichl, pedeparsl

6 CObIT. COBITOBAsI IOJIUTHKA OK-3, IIK-1 3ananusi, Kelchl, pedeparsl

7 Kommynukaruu. KommyHukannonsas OK-3. TIK-1 3ananust, Kelcel, pedepars
MTOJINTHKA ’

8 MapkeTHHT B OTpaciisiX U cdepax MK-1 3amanus, Keichl, pedeparsi,
JeSITETbHOCTH TECTBI

6.2. IToxa3aTe/ M M KPpUTEPHH OLIEHMBAHMUA KOMIIETEHIUI HA Pa3IMYHBIX 3TANaX UX
¢opmupoBaHus, onucaHue MKAJ OLeHMBAHUS

HNuankaropsl OIIEHKH C®OPMHUPOBAHHOCTH KOMIIETEHIIAI
KOMINeTeHINH He 3aureno 324TEHO

YpoBeHb 3HaHUI HMKE MUHHUMAJIBHBIX YpoBeHb 3HaHHI B 00bEME, COOTBETCTBYIOLIEM
IMonnora 3nanmii | TpedoBanuii. Umenn mecto rpyosie HIporpaMMe MOArOTOBKU. JIOMyIEHO HECKOIBKO

OIIMOKH. HETpyObIX OIMHIOOK

[Ipu pemenny cTaHAapTHBIX 33139 HE ITponeMoHCTPHPOBAHbI BCE OCHOBHBIE YMEHHSI.

. | IPOZEMOHCTPHPOBAHBI OCHOBHBIE PemieHsl Bce OCHOBHBIE 3a/1a4M C HETPYOBIMH

Hannume ymeHui

YMEHHUS. ommOKaMu. BEITOTHEHB! Bee 3a1aHNs, B TIOJTHOM

Mwmenu mecTo rpyObie OnmOKH. 00beMe, HO HEKOTOPBIE ¢ HeJloYeTaMH.
Hannune IIpu pemenun craHgapTHBIX 3a7a4 HE [IpomemoHCTpHpOBaHEI 0a30BBIE HABBIKH
HaBbIKOB IIPOJEMOHCTPHPOBAHbI 0a30BbIE IIPU PEIIEHUH CTAaHAAPTHBIX 33/1a4 ¢ HEKOTOPBIMHU
(B1a1eHNe HaBBIKH. HeIoYeTaMHu




ONBbITOM) Vmenu MecTo rpyObie ONIMOKH.

Y P —— YueOHast aKTHBHOCTh M MOTHBAIMs VY4ebHasg akTUBHOCTH ¥ MOTHBALIUS MPOSBIIIIOTCS Ha
(muHOCTHOE c11ab0 BBIpa’KEHBI, TOTOBHOCTH PeIllaTh | CPeAHEM YpOBHE, JEMOHCTPUPYETCS TOTOBHOCTh
oTHOWEHHE) MOCTaBJICHHBIE 337a4X KaUeCTBEHHO BBINOJIHATH TOCTABJICHHBIE 3aJ]aul HA CPeTHEM
OTCYTCTBYIOT YpOBHE KayecTBa
. ChopMHUPOBaHHOCTH KOMIIETEHIIMY B LIEJIOM
Kommnerenmust B HoiHO#M Mepe He
. COOTBETCTBYET TPEOOBAHUSIM, HO €CTh HEJOUYETHI.
copmupoBaHa. VIMeromuxcs 3HaHUH, . ’,
XapakTepucTHKa Nmeromuxcs 3HaHUH, yMEHHH, HABBIKOB

yMeHHﬁ, HaBBIKOB HCAOCTATOYHO IJIA
C(l)OpMPlpOBaHHOC MOTHUBAWU B IEJIOM JOCTATOYHO JJId PCHICHUSA

pELIeHUs TPAKTHYECKUX
TH KOMIeTeHIHH MpaKkTHIEeCKUX (TpodecCHOHaANBHBIX) 33134, HO

(mpodeccnoHambHBIX ) 3a1a4.

TpeOyeTcst OMOIHUTENbHAS TIPAKTHKA 110 HEKOTOPHIM
Tpebyercst moBTOpHOE 0OyUEHUE

podeCCHOHATFHBIM 3a/1a4aM.

Yposenn
copMupoBaHHOC Huzkuit Cpennwmii
TH KOMIIETEHIIN
6.3. Kputepun u mnpoueaypbl OLeHHMBAHHUS Pe3yJbTATOB O0YUeHHUs] MO AUCHUILIMHE (MOIYJIIO),

XapaKTepHU3YIIIHX 3Tanbl (POPMUPOBAHHUA KOMIIETCHIU T

Kpurepnu oueHku TecToB:
«1peBocxoHO» - 100% mpaBUIBHBIX OTBETOB;
«om4HO» — 90-99% npaBUIBHBIX OTBETOB;
«04eHb Xopo1o» - 81-89% mnpaBUIBHBIX OTBETOB;
«xopowmo» — 66-80% npaBUIBHBIX OTBETOB;
«YZIOBJIETBOPUTENBHO» — 51-65% MpaBUIBHBIX OTBETOB.
«HEYIOBIETBOPUTENBHO» - 31-50% NpaBUIbHBIX OTBETOB;

«m10xo» - 30% 1 MeHbIIIe TPaBUIILHBIX OTBETOB.
Kputepuu oneHuBaHNs OII€HOYHBIX CPEICTB

Ounenka YpoBeHb NOATO0TOBJICHHOCTH, XApAKTEPH3yeMblii OLleHKOM
IIpeBocxonHO 3ajaHue BBHITOJIHEHO B ITOJHOM 00BbeMe (BCE MOCTaBJICHHBIC 3a]a41 PEIICHbI),
OTBET JIOTHYEH 1 000CHOBaH, 00YUYarOIIMICS OTBEYAET YETKO U M0CIIeI0BATENIBHO,
TOKa3bIBacT IITyOOKOE 3HaHHE OCHOBHOTO U JIONOJHUTEIBHOI0 MaTeprasa
OtnuuaHO 3ajaHue BHITOJIHEHO B ITOJHOM 00BbeMe (BCE MOCTaBJICHHBIC 3aJa41 PEIICHbI),
OTBET JIOTHYEH U 000CHOBaH, 00YYarOIIMICS OTBEYAET YETKO U MOCIIeI0BATENIBHO,

IIOKa3bIBacT FJ'Iy60K0€ 3HAaHUEC OCHOBHOTI'O MaTe€puaja

OueHb X0pouIo 3aHaHI/I€ BBIITOJIHEHO B ITOJIHOM 00BEME (BCG IIOCTABJICHHBIC 3a1a4n peIHCHI)I),
OTBCT JIOTHMYCH U O6OCHOBaH, 06yqa}0mm71c;1 OTBCYACT YCTKO U IIOCICA0BATCIILHO,
IIOKa3bIBaCT FJ'Iy6OKO€ 3HAaHUC MaTCpuaia, JOMYHUICHO HE Oosee 2 HETOUHOCTEH
HCIPUHIUINIWAJIBHOTI'O XapaKTepa

XOpOHIO 3aHaHI/I€ BBIITOJIHEHO B ITOJIHOM 00BEME (BCG IIOCTABJICHHBIC 3a1a4n peIHCHI)I),
OTBCT JIOTHYCH U O6OCHOBaH, JAOMYHICHbI HECTOYHOCTHU HCIIPUHIIUITUAIIBHOT'O
Xapaxkrtepa, HO 06yqalom1/1171051 IMMOKa3bIBACT CUCTCMY 3HAHHM 110 TEME CBOMMU

OTBETaMH Ha MOCTABICHHBIE BOIPOCHI
Y I0BIETBOPUTENIBHO 3aanHue BEIITOJHEHO HE B ITOJHOM 00beMe (perreHo 6oree 50% mocTaBiaeHHBIX
3aj1a4), HO O0yJarONIMHCS JOIyCKaeT OINOKH, HapyIIeHa MOCIeA0BaTeIbHOCTh
OTBETAa, HO B IIEJIOM PacKphIBAET COAEPKaHNE OCHOBHOTO MaTepHasa
HeynosnerBopurensHo | 3agaHue BHITOIHEHO HE B MOJHOM 00beMe (perreHo MeHee 50% mocTaBIeHHBIX
3aj1a4), 00ydJaroIuiics 1aeT HeBEPHYIO MH()OPMAIIHUIO TIPH OTBETE Ha
TIOCTaBJICHHBIE 3aJ1a4M, JIOMYCKAET TpyOble OMMOKHM IPH TOJIKOBAaHUH MarepHara,

ACMOHCTPUPYCT HC3HAHUC OCHOBHBLIX TCPMHUHOB U TIOHSTHH.
IInoxo 3aHaHI/I€ HC BBIIIOJIHCHO, 06yqa}01111/11710${ JACMOHCTPHUPYCT IMOJHOC HE3HAHUC

Marepuajia




6.4. TunoBbie KOHTPOJIbHbIE 32IaAHUS WM HUHbIE MATEPHUAJIbI, HE0OXOAUMBIE /15l OLleHKH 3HAHUIA,
YMeHH, HABBIKOB M (MJIM) ONbITA JAeSATeJbHOCTH, XaPAKTEePU3YIIHUX 3Tanbl (POpMHUPOBAHUSA
KOMIIeTEHIMii B MpoLiecce OCBOEHMS TN CHUTNIIHHBI
3amanus AJs1 TeKyllel aTrecTaluu Mo TeMaM.
3ananus no teme 1. MapkeTHHT KaK KOHUENUNS yIIPaBJIeHUsA
3ananue 1
Br16epute nm1000ii ToBap, MpoaHATU3UPYNUTE €T0 10 IJIaHY.
Kakas Hyk1a JI€)KUT B OCHOBE 3TOTO TOBapa.
Kakyto noTpeOHOCTh OH yJIOBIETBOPSIET.
Kakoii Tun ToBapa nepen Bamu: moTpeOsieMblid UITH UCTIONIb3yEeMBI.
Kakue mnpoOiemMbl WM CIOKHOCTA MOTYT TOMEIIaTh 3TOMY TOBapy B YIOBIECTBOPEHHUH
MOTPEeOHOCTEH.
5 OmnpenenuTs TUI NOKYIATENs, HA KOTOPOT'O pacCUUTaH ATOT TOBAp.
6 Kakum oOpa3oM sydiiie BCEro OCyIecTBISATh COBIT 3TOTO TOBapa.
7 Kako# Tvn npoABMKEHMs MOJOUIET ISl TaHHOTO TOBApa.

AW =

3aganue 2.

Bomnpocs! a1t 06cyxaenust:

1 [Toyemy HEKOTOpbIE OpPraHU3ALMH MEPEXOIAT OT KOHIEIIUN MapKETHHTa K KOHICTIIIUH
COIMATIbHO-ITHYECKOTO MaPKETHHTA.

2 BriGepure ToBap. UTO MOXKHO c/enarh, YTOOBI TIOBBICUTH HOTPEOUTEIHCKYIO IEHHOCTD
JIAHHOTO TOBapa.
3aganue 3

[lo paHHBIM TaOMUIBI TPOU3BEOUTE BBHIOOP ONTUMAIBHOM OpPICTPYKTYpPhl MAapKETHHIa MU
MOCTPONTE PaHKUPYEMYIO TaOIHUIy OPTCTPYKTYPHI.
Tabmuua. 1 Kputepuun anajinza MapKeTHHIOBBIX OPICTPYKTYP YIIPaBJICHUS.

Kpurepun CTpyKTypbl MapKeTHHra
Tlo Ilo Ilo ITo
TOBapHOMY PBIHOYHOMY reorpauuecKoMy (hyHKIIMOHATEHOMY
MIPUHINIY MPUHINIY TIPUHINIY MPU3HAKY
3arpatsl, MIH. pyOIL. 3 7 4 5
KonmaecTBo 3BeHBEB 5 9 9 6
KauectBo 6 3 8 4
MIPUHAMAEMBIX
pelieHui
I'mbxocTh 9 8 8 9
yIpaBJeHuUs
[Tpon3BOIUTEIHHOCT 9 8 5 7
b CTPYKTYPBI
TpebGoBanus x 8 8 4 7
KBaTH(pUKAIUTH
nepcoHana

3ananus mo teMe 2. MapKeTHHI KaK BH/ PbIHOYHOM AeSITeJIbHOCTH
3ananme 1

Mosounble MOpPOXYKTHl COCTaBIAIOT 16% MHUHUMaNbHOW MNOTPEOUTEIHCKONW KOP3UHBI
TpynocrnocooHoro HaceneHuss P®. PanuonanbHblii HOpMaTHB NOTpEeOJICHUS MOJIOKAa Ha OJHOTO
yenoBeka 184,3 nmurpa B ron. YucneHHocTs Hacenenus Hukeroposackoir obnactu Ha 1 saBaps 2013
roga coctaBisgeT 3 300 000 wen. Cpenusisi 1leHa MOJIOKa COCTaBisieT 26 pyOnel. JlomomHUTETbHBIH
JaHHBIE TIPEJICTABJICHbI B TAOIHUIIE.

Tabnuua CpenHeMecsiuHbIN 10X0/1 HACETICHHS HUYKETOPOJICKON 001acTH.

Cpennemecsaunbl | YAeIbHBIN BeC CpenHsisi BeIMUMHA TYIIEBOTO
M moxon J0X0Ja
5000-7000 1,86 6000

7001-10000 3,84 8500




—

10001-15000 541 12500
15001-18000 12,69 16500
18001-20000 12,45 19000
20001-25000 10,89 22500
25001-30000 16,57 27500
Cabire 30000 36,34 30000

Cpennsist 10711 TOIOBOTO J0XOJa, PAcXoays Ha MPOAYKThl muTaHus cocrtasiser 0,369, u3 Hux
0,156 >xutenu TpaTAT HA MOJIOYHBIE IPOAYKTHI. 13 MonounbIx poaykToB 0,456 Ha MOKYIKY MOJIOKA.
Bonpocui.

1 OOuryro noTpeGHOCTH B MOJIOKE /JIsl pPbIHKA IaHHOTO ropoja.

2 OmpenenuTe rof0BoOM 10X0 NOTPEOUTEIEH.

3 PaccuuTaiite cymMmMmy JI€HET, KOTOPYIO MTOTPEOUTENH BBIACTISIOT HA MOJIOKO.

4 PaccunTaiiTe cnpoc Ha MOJIOKO B JJaHHOM ropojie. Ha ocHOBaHMHU MOJTYy4EHHBIX JAHHBIX
OXapaKTepU3yHTe KOHBIOHKTYPY pBIHKA JAHHOTO TOBapa, MpH YCJIOBHUM, YTO O0BEM
npousBojcTBa Mojoka B 2008 roxy coctaBmit 947,6 ThIC. TOHH.

3ananmue 2
Brimyck netckoit 00yBu HanMoHaNbHBIMU pupmamu coctaBui 500 mMiaH.p. UMmopT Takoit e
npoaykuuu coctaBuia 150 MaH.p. Oxenopt — 30 MiIH.p. 3anacel NPOIYKIMH Ha CKJIaJaX PO3HUYHBIX U
OINTOBBIX TOProBBIX NpeanpusaThii Ha koHen2014 r. — 70 muH. p. OnpenenuTs EMKOCTb PbIHKA AETCKON
o0ysu Ha 2015 rox.
3aganue 3
B pesynbrate MapKETHHIOBBIX MCCIIEOBAHUN MpPEANoIaraeTcs yBeJInyeHue 10au (GUupMbl Ha
peiHKE ¢ 15 % mo 22 % mnpu emkoctH pelHKa 164 Teic mT. npoaykra. KakoBa nomonHuTenbHas
npuOBUTE (GUPMBI B MIPEICTOSIIEM TIEPHOE, €ClIM MPUOBUTh Ha OMHO m3aenue cocraimser 1050 p., a
€MKOCTh pbhIHKa yBenuuuBaeTcs Ha 4 %. JIONOJIHUTENbHBIE 3aTpaThl HA MAapKETUHT B pacyeTe Ha rof
cocTaByAoT 9,2 ThIC p. LlenecooOpa3Ho u 3aTpaunBaTh TAKyl0 CyMMY CPEJICTB HA MAPKETHHI?
3amanne 4
B pe3synbTaTe MapKeTHHTOBBIX MCCIIEOBAHHUI MPEINoIaracTcs yBeITUYeHUE TOJIU (GUPMBI Ha
peiaKe ¢ 10% no 12% npu emkoctn peiHKa 175 MiH. IUT. NpoayKTa. PaccuuTaTh AOMOJHUTEIBHYIO
npuOBUTE (PUPMBI B MIPECTOSIIEM TOy, €CITH MPUOBLIH HA OJHO HM3JIENINE COCTaBIseT 98p., a eMKOCTh
pBIHKA HE U3MEHsIeTCs. 3aTpaThl HA MAPKETUHIOBbIE YCHIIMS B pacyeTe Ha ToJ COCTABIAIOT 182 MiH.p.
3ananme 5
B Tabmuue mnpexacraBieHa MHQoOpMaIMs O HEKOTOPBIX IOKAa3aTelsX JAEATElbHOCTU
KOHKYPHUPYIOIIUX Npeanpusatuil. OnpeaennTs:
€MKOCTh PhIHKA B HATYPAJIbHOM M CTOUMOCTHOM BBIPa)KEHHH
Jlomto pbIHKa B IPOLIEHTAaX MO KOJMYECTBY TOBApPAa U CTOUMOCTH MPOJAK
[TpuOBLIb KaXI0TO MPEANPUATUS

Tabnuua. [lokazarenu 1eaTenbHOCTH NPEIIPUITHUS.

[Tokazarenp Enunnna [IpousBoanTeNnh

HU3MEPEHUS Nel No2 Ne3 Ne4
O6beMm TsIC. TOHH 15000 1250 1800 1900
peanu3aiuu
Ilena 3a 1 Tric pyo. 540 420 380 500
TOHHY
Hopma MPOIEHT 7,0 6,2 9 15
npUOBLIH

3amanmne 6

®upma npu peanusaluy NPOIYKIMH OPUEHTHPYETCS Ha TPU CETMEHTa pblHKAa. B mepBom
cerMeHTe 00beM MpOJaXX B MPOILIOM roAy cocTaBMia 123 MIIH IUT. NP €MKOCTH PBIHKA B 3TOM
cermenre 1250 mun wt. [Ipeanonaraercs, 4To B CIEAYIOIIEM IOy €MKOCTh PbIHKA B 3TOM CETMEHTE
Bo3pacteT Ha 3 %, noist pupmbl — Ha 15 %.
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Bo BTOpOM cermenTe nonis 3ToM ke pupmbl coctaBisieT 33 %, 00beM mpojaxk — 56 MIIH IIT.
[Ipenmonaraercs, 4To €MKOCTh PhIHKa Bo3pacteT Ha 8 %, mpu 3TOM J0Js (GUPMBI B 3TOM CETMEHTE
BbIpacTeT 110 9 %.

B TpeThem cermMeHTe eMKOCTh phIHKA cocTaBisgeT 80 MJIH IIT., a 10Jis phiHKA Gupmbl — 18 %.
V3MeHeHu# eMKOCTH PBIHKA HE MPEABUIUTCS, 00beM MPOoAaK GUPMBI COKpaTHTCs Ha 11 MITH 1mT.

3aganus no teme 3. CucreMa MapKeTHHIOBBIX HCCJI€0BAHUM

3ananue 1

Ilo omeHkaM oTAena MapKEeTHHIa, BEPOSTHOCTh pocTa O0bEMa MNPOJAX NPEANpUATHS B
ommnkaiiniee BpeMs pasHa 0,8. Vicxons U3 mpoIuIoro oneiTa, M3BECTHO, YTO MOJIOKUTENBHBIE TIPOTHO3BI
OT/IeNIa MapKeTHHTa cObIBarOTCS B 85% ciydaeB, oTpuniatenbHbie — B 95% cirydaes.

Bonpoc: OnpeaenuTs BEpOSTHOCTh pocTa 00beMa MPOoJak IPEeAnpUaTrs B Oinkaiiiiee Bpems.

CryneHTOB By3a MpUITIACUIM YYacTBOBaTb B HCCiIeNoBaHMU. MM cooOmmiu, 4TO II€7b
UCCIIEIOBAHUSA — OIICHKAa BKyca HOBOTO IIOKOJaJa W MHEHHE CTYAEHTOB KaK TOTEHIIMAIbHBIX
MOKYIaTesIel BaXKHO JJIs1 KOMIIAHUU-TIPOU3BOIUTEIS.

B nmanHOoM skcniepuMeHTe MpHHsUK yyacTtue 216 yenoBek. KaxioMy U3 y4acTHUKOB ObUIH J1aHBI
2 Kycouka IIOKoiaja 0e3 yKa3aHus Ha3BaHUS KOMIAHUHU-TIPOU3BOIUTENS. YUYACTHUKOB IKCIEPUMEHTA
MOMPOCHIIN ONPOOOBATh MIOKOA U 3aMOJIHUTH OLIEHOYHBIN JTHCT.

Becp moxonan, UCOIb3yeMBbIA B DKCIIEPUMEHTE, IIPOU3BEICH OJHOM U TOU K€ aMEPUKaHCKOU
KOMITaHUEH U ObLT 0TOOpaH B X0fIe MPeIBAPUTEIHHOIO TECTUPOBAHUS, B KOTOPOM BKYC HIOKONIaa ObLT
0XapaKTepU30BaH KaK HEOAHO3HAUHBIMH.

Jl71s Bcex y4yacTHHKOB ObLIa MOJATrOTOBJICHA CHElHalbHAs HHCTPYKIIHS (OMHCAaHUE TPOAYKTA),
KOTOPYIO OHH JIOJDKHBI OBLITH MTPOYMTATH, TIEPE]l TEM KaK BBICTABIIATH OLIEHKH.

[TonoBUHY pPECTOHAEHTOB MONPOCHIM MPOYUTATh WHCTPYKLHIO IO TOTO KaK MOMpoOOBaTh
mokonag. B WHCTpyKumu OBUIO CKa3aHO, YTO IIOKONAJA, KOTOPBIM OHM OyayT ceifuac mpoOoBaTh
npousseneH B llIBeitapun (Kurae — BTOpoii kycouek). Jlanmee ydacTHHKa HpPOCHIM MOMPOOOBATH
II0OKOJIaJ U 3aIIOJIHUTh OLIEHOYHBIN JIUCT.

Jlpyras TmoNnoBHMHA PpECMOHJIEHTOB CHayala TMpoOoBaja MIOKONan, a 3areM (mepen
BBICTABJICHUEM OIICHOK) HMX TPOCHJIM IMPOYUTATh HHCTPYKLHUIO, TJIe COOOIIAIoCh, YTO IIOKONA,
KOTOPBIH OHHU TOJIBKO UTO MomnpoOoBaiy, mpousseneH B [lIBelinapuu (Kurae — Bropoit kycouek). [Tocie
3TOT0 X IPOCUIM OTBETUTH HA BOIPOCHI aHKETHI.

3aganue. 2

Takum o00Opa3oMmM, BCe pECHOHICHTH MONPOOOBATM IIOKONAJ ¥  HE3aBHUCHMO OT
MOCJIEZIOBATEILHOCTH JIEHCTBUM (UT€HHE MHCTPYKILHHU, Mpoda MIOKONaga) MOJyYiIidn UHPOPMAIHIO O
CTpaHax-MPOU3BOIUTEIISAX IOKOJIAAA (B KaKOM CTpaHE NMPOU3BEAEH KaKIbl U3 KyCOYKOB IIOKOJIa/1a), a
Tak)ke MpoOOBaIH MIOKONIA] Tepe TeM, KaK BHICTABUTH CBOU OLIEHKH.

B KOHTpOJBHOMN TpyIIle YH4aCTHUKAM PACCKA3aJId TY K€ UCTOPHUIO O IENIAX UCCIIEI0BaHMs, HO
MOMPOCWIM TPOCTO TOMPOOOBaTh IIOKOJaA M OUEHUTHh ero. KoHTpoibHOI Tpymme HuU4ero He
CO00IIANI0Ch O CTPaHe, B KOTOPOH ObLI MPOU3BEICH IOKOMAI.

OrneHka 1okonaaa MpoBOIMIACE 110 5 KPUTEPUAM, KaKIbIA U3 KOTOPBHIX OIEHUBAJICA 10 7-MH
OanpHOM 1IKaje:

- HpaBurcsi 1 —2 -3 -4 -5 — 6 —7 He upaBurcs

- He nocrasnsier ynoBonbscTBre / JloCTaBIseT yI0BOILCTBHE

- [oxoii / Xopormii

- HeBkycHblii / BkycHbrit

- Henpusitasrii / [TpustHbIi

1. Kakue pe3ynomamul nonyyunu uccieoosamenu? Ilpueedoume nocuueckoe 0bocnosanue
pe3ynbmamoas.

3aganue no teme 4. ToBap. ToBapHas nouTHKA.
3ananue 1
OTtnen MapKeTMHra XMMHYECKOTO 3aBOJa JIOJDKEH pPa3paboTaTh M NPEACTaBUTH PYKOBOJCTBY
CTpaTernyecKue perieHus o psay npenaparos:



dypauenux

— Hwurpamon

—  Dunedadon

— Hom-na

— AHaJIbIuH

Tabmuua. VcxomHple MaHHBIE XapaKTEPH3yIOT IWHAMHUKY MPOJAaX MO Trojam, MPEACTaBICHBI B
Tabnuie.
[Ipenaparsl OcHOBHOM [Iponaxku Bcex Peanuzanus npenaparoB 1o
KOHKYPEHT KOHKYpeHTBI rogam (pyo0.)
2013 2013 2014 2013
dypanenux 2084060 9252180 13706933 6168120
[{uTpamon 3018556 11719428 5523689 3700872
OHuedadon 2100003 14803488 881160 616812
Homr-ma 1500000 14495082 660870 925218
AHaJbrux 2353400 15019373 2505798 4009278
23278450 15420300

AW =
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Bormpocs! s ananusa:

Paccuntars TeMIbl pocTa 06beMa MpoIax MpernapaToB

Ornpenenuts 1071 IpenapaToB B o01eM 00beMe poIax

[Toctpouts marpuny bKI' 1 mo3unnoHnpoBars B Heil TOBaphbl

Pa3paboraTh npeanoxenus no GopMUPOBAHUIO TOBAPHON CTPATETUU 3aBOAA.

3ananmue 2

Bri6epuTe m000ii ToBap ¥ Ha €ro0 OCHOBE MPOBEANTE aHAIN3 110 TUIaHY:
Kakast Hy>k1a JIe)KUT B OCHOBE MTOKYIIKE JaHHOTO TOBapa?
Kakyto moTpeOHOCTh yAOBIETBOPSIET JaHHBINA TOBAP?
Haszeanue ToBapa.
OCHOBHBIE KOHKYPEHTHI.
[Tepeuncnure OCHOBHBIE JOCTOMHCTBA TOBApa MO CPABHEHUIO C KOHKYPEHTaMHU.
[lepeuncnure OCHOBHBIE HETOCTATKU TOBapa IO CPABHEHUIO C KOHKYPEHTaMHU.
[lepeuncnure OCHOBHBIE (PAKTOPHI WM HamOoJee 3HAYMMBIC KPUTEPUH, BIHMAIONINE HAa MOKYIKY
JTAHHOTO TOBapa.

Onumure cerMeHT NoTpeduTenei, KOTopble 3aMHTEPECOBAHbI B IAaHHOM TOBape.

OnumuTe THMMYHOTO MOTPeOUTENsE JAHHOTO TOBapa.

[TpoBeauTe cpaBHUTENBHBIN aHAJIN3 TOBApa C TOBAPOM KOHKYPEHTA I10 IJIaHYy.

Kpurepuii Baxnoctb Tosap A Tosap b
KpUTEpHUS Ouenka Ouenka ¢ | Ouenka Ouenka c
(s y4ETOM y4eTOM
CTY/ICHTA) BaXXHOCTHU BaXHOCTHU

Hroro

CrenaiiTe BBIBOJI OTHOCHUTENIBHO TOBapa IOCJE aHaln3a, Kakhue KPUTEPUH OKa3aluch Haubomee
3HAYUMBIC.
3ananue no teme 5. [lena. IleHoBasi moJauTHKA.
3ananune
Omnpenenure 1eHy ToBapa C MOMOIIBI0 METOA OabHBIX OIIEHOK (BUJ MapaMeTPUUECKUX METOIOB).
Ilena 6a3zoBoro uznenus pasHa 300 pyoneit. Ecnu uzBectHo:
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banpHasg onenka u3nenns
bazoBas Hamua C yuetom Lena
[TapameTp Baxnocts | orieHka OIlcHKa Ba)XKHOCTH rnmapameTpa
NHpopMaTUBHOCTD
YIAaKOBKH 0,015 7 6
Jlv3aliH ynakoBKu 0,015 6 9
KauectBo 0,3 5 2
U3BecTHOCTE
IIPOU3BOJUTEIS 0,2 8 4
DKOJIOTMYHOCTH 0,02 5 6
TpancnopTrpoBKa
TOBapa 0,1 4 4
VYcranoBka 0,08 1 1
["apanTus 0,27 6 1

3aganuda mo teme 6. CObIT. COLITOBas MOJUTHKA.

[Tpon3BOACTBEHHOE MPENNPUATHE PEAIN30BaJIO TOBAPhl KPYIHOW ONTOBOH (hupmMe (IUCTpuObIOTOpY) U
ontoBoil ¢gupme (aunepy). Te B cBol odepenp pacrpenensioT ToBapbl 12 po3HUYHBIM (hupmam.
VYKaKuTe TUII KaHaja, ONPEACIUTE IIUHY U IUPUHY KaHaa.

KpymnHbiii koMOMHAT MO MPOM3BOJACTBY MOIOIIUX CPEACTB MPOJAET CBOIO MPOAYKLHUIO YETBIPEM
OIITOBBIM 6a3aM, ABC U3 KOTOPLIX CHAOXKaroT II0 TPU PO3HHUYHBLIX MarasvHa, a ABC APYIrux — IO IIATb
Mara3uHoB. Kakoro ypoBHs kaHaJIbl COBITa UMEIOT 37ieCh MecTO? 300pa3ute cxemy cObITa.

[IpumuTe pelieHHe Mo BBHIOOPY KaHaa TOBAPOJIBHKEHHS, MOJB3YSICh KpuTepreM 3(GQGEeKTHBHOCTH,
pacueTsl B MIIpA. pyoO.:

KaHaJl HYJEBOTO YPOBHS - PACXOAbl, CBSI3aHHBIE C COJECpPKAaHHEM M OSKCIUTyaTaled COOCTBEHHOU
PO3HUYHOI TOproBoil ceru, - 150: uznepxkku obOpaiieHus (ONTOBO-COBITOBBIE M pO3HHUHBIE) - 100;
npuOBUTb OT peanu3anuu ToBapos - 500;

OJTHOYPOBHEBBIN KaHal (NPsSMbIC CBSI3U C PO3HUYHOW TOPTOBJICH) - M3IEPXKKH oOpaleHus (ONTOBO-
COBITOBBIE, TPaH3UTHBIC) - 60; MPUOBLIL - 300;

JIByXYpOBHEBbIN KaHaJl (IPOM3BOAWTENb IPOJAET TOBAp OINTOBOMY IIOCPEIHMKY) - WU3IEPKKU
obparienus (copiToBbIC) - 40; MPUOBLIB - 120.

®upma IpOU3BOJUT NHIEBbIE BUTAMUHHBIE T00ABKH, CIIOCOOCTBYIOIIME K TOMY K€ CHIDKCHHIO Beca.
PrIHOK O100HBIX TOBapOB OJIM30K K HACKHIEHUIO. [IpOoIyKT JOCTATOUHO AOPOT, HO CHUKEHUE 1IEHbI Ha
Hero (UpMa CYATAET HEBO3MOXKHBIM IPEXKIE BCEro MO COOOpaKeHHSM TpecTika. PyKoBOICTBO
(GupMBI OJIATaeT, YTO yBEJIWYEHHE CObITA BO3MOXKHO NPH PACHIMPEHHMH YHCIa M TUIIOB TOPrOBBIX
MOCPEHUKOB, TOPryloImKux ToBapoM. Jlo cHX mOp NPOAYKT TpojaaBajcs B anTekax U
CHELMAIU3UPOBAHHBIX  CEKLUUAX KPYINHBIX  IPOJOBOIBCTBEHHBIX  MarazuHoB. OOcyxnarorcs
NPEeUIOKEHUS O TPOJaXkax ToBapa (PUPMBI IO KAaTaloraM, pacChbUIAEMBIX TI0 MOYTE; Yepe3 CIIOPTUBHBIC
MarasuHbl; 4yepe3 TOPrOBBIX areHTOB; 4epe3 BUPTyalbHbI MarasuH B cpene Internet. Ha kakom
BapuaHTte, 1o BamieMy MHeHUIO, cTOMT ocTaHOBUThCsA? OOocHyiTe cBoi BbIOOp. Moxkere nu Bbl
HPEIOKUTh UHBIE CIIOCOOBI pelIeHus TpoOIeMbl?
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Mara3uH BepXHEHd TOTOBOM OAEKIbl B BECEHHE-JICTHHI MEPUOJ T0/a HCHBITHIBAET 3HAYUTEIIbHBIE
TPYOHOCTH C peaau3alreil TOBapoB 3MMHETO aCCOPTUMEHTA.
Bonpocekl u 3axanus:
Kakyo W3 mepeuncineHHbIX HW)XXE CTpaTeruid MAapKETHHra JIOJDKEH HCIIONIb30BaTh MEHEIKED:
PEMapKETUHT, CHHXPOMAPKETHHT U JIEMAapKETUHT?
B yem BrIOpaHHBII BaMy BapHaHT OTINYAETCS OT JPYTrux?
[lepeuncnure KOHKPETHBIE MEPOTIPUSITHSI, HAPABIIEHHBIE HA CTUMYJIUPOBAHUE COBITA MPOAYKIIUH.
Omnpenenure, Kakoi BUJ TPAHCIIOPTA U MoueMy ObLIT ObI HarOoee MOIXOSAIIUM MTPU OpraHU3aluu
TOBAPOBUKEHUS CIEIYIOIIUX TOBAPOB:
3ananus no teme 7. Kommynukannu. KoMMyHUKanMOHHAS MOJTUTHKA.
3ananmue 1

IIpuBenuTe npuMep ToOBapa WM YCJIYIH AJIs1 KOTOPHIX GOPMHPYIOTCS NMPeICTaBICHHbIE
HHKe BU/IbI JIOSJILHOCTU. OnipeesinTe HACKOJIbKO CWIbHAS JIOAJIBLHOCTb (DOPMHUPYETCH.

JIoSlJIbHOCTH K MOHOIIOJTUM

Ecnu y xueHTa HeToCTaTOYHO MM COBCEM HET BBIOOPA, €T0 «JIOSUIbHOCTHY HE UMEET HUYETO
o011ero ¢ MpeJaHHOCThIO, TOTOMY YTO OHA BBIHY)KJIEHA M YacTO BBI3BIBAET HEJOBOIBCTBO KKIMEHTHI,
HE UMEIOIINE JOCTATOYHOTO BHIOOPA, KaK MPaBUIIO, COBEPILIEHHO HE YIOBIETBOPEHBI.

JIoSlJIbHOCTB M3-32 TPYAHOCTH IMepexona

EcTp mocTaBmvKM, KOTOpbIE HAXOMATCS B KOHKYPEHTHOW CUTYaIlMW, HO JIUIIh HOMHUHAJIBHO.
KineHT MOXeT yWTH K JpYroMy MOCTaBIIMKY TOJIBKO «B TE€OPHM», TOCKOJBKY 3aTpPAaThl, CIOKHOCTH
MM OECTIOKOMCTBO, CBA3aHHOE C TAKUM MEPEXO00M, CIUIIKOM BEUKH. B Takux ciydasx morpedurenu
npuberaloT K CMEHEe IMOCTaBIIMKa JUIIb B KadecTBe KpaifHero cpenctBa. CorfacHO HaluMm
HCCJIE/IOBAHUSIM, OHU CKJIOHHBI TEPHETh YPOBEHb YAOBIECTBOPEHHOCTH 3HAYUTEIHHO HUYXKE HOPMBI.
OnHako Takoe HeXEJIaHHe MEHATh OCTaBUIMKA €Ba JIU MOXKET CUYMTAThCSl HACTOAILIEH JOSIbHOCTBIO, U
y>K TOUHO HE MPEJIIoiaraeT BEpHOCTH, JI0JITa U IPEIAHHOCTH.

JIoSIJILHOCTB B CHJTY 3AMHTEPECOBAHHOCTH

Crpaterust yKpeIieHHs JIOSUIBHOCTU C TOMOINBI0 MPOrpaMMbl HAKOIUICHUS JIBIOT IS
MOCTOSHHBIX KJIMEHTOB, MOXalyl, HaumOojee MOMmMynspHa B mocieqHue roabl. OHa, BO3MOXKHO,
OKa3bIBaCT HEKOTOPHIN 3PPEeKT Ha MOTpeOUTENel, KOTOPhIE TPATAT HE CBOM JICHBI'H, K TIPUMEPY, TEX,
KTO PEryJspHO TMOJb3yeTCs aBUAIMHUAMU MO CIYXKEOHBIM JellaM, OJHAKO YCIEeX aMepHUKaHCKOM
komnanun SouthwestAirlines n Opuranckoir Easylet pasBeHumBaer 3T0T MHU(}. Y OOJIBIIMHCTBA
rpaxaaHn BenukoOpuTaHMM e€CTb JTUCKOHTHBIE KapThl OoJiee 4YeM OJHOT0 M3 KOHKYPHUPYIOIIUX
CyNepMapKeTOB, TOPTOBBIX CETEW, aBUAJIMHUN W 3alpPaBOYHBIX CTaHIUMN, U HAKOIJICHWE JIbTOT OHU
paccMaTpHBAlOT JIMIIb KaK JOMOJIHEHUE K OCHOBHBIM IPEMMYILIECTBAM TOTO WJIM MHOTO MOCTAaBIIKKA.
XapakTtepeH TOT (akT, 4TO B TMOCJEIHUE TOAbl Ha OPUTAHCKOM PBIHKE MPEOoOsaaeT CynepMapKeT
ASDA, KoTopbIii TpeyiaraeT OYeHb NIUPOKUI BBIOOpP MPOAYKTOB M pabOTAaET MO JIEBHU30M «HHU3KHE
LEHbl KaXJbI JEHb», OJHAKO, KaK U TPHU APYTHX KPYIHBIX CyIepMapKeTa, HE UMEET CHCTEMbI
HakoryieHus: ckugok! B konme Mas ero mpumepy mocienoBan Safeway, OTMEHHMB CBOIO
HakonuTeapHyI0 KapTy «ABC Pointsy.

JIoSIILHOCTB B CHJIYy IPUBBIYKH

[MpuBbIuKa — 3TO, MOXKamyd, camasi OoObIYHAs MPHYMHA TOTO, YTO KJIHMEHT oOpamiaercs K
OJTHOMY M TOMY K€ NOCTaBIIMKY. BpeMeHu y notpebuteneii CTaHOBUTCS BCE MEHBIIE, U MPUBLIYHbBIE
PYTUHHBIE PEIIEHUs CTAHOBSTCS YaCThIO MX KU3HU. [IpONYyKTHI Ha HENEN0 MOKYMATCA B OAHOM M
TOM JK€ cylnepMapkere, MOTOMY YTO 3TO YAOOHO M MPUBBIYHO. MalvHa 3amnpasiseTcss OEH3MHOM Ha
OJTHOM W TOW e CTaHIMH IO MyTH Ha paboTy, a mocie padoThl KOJUIETH BCTPEUYAIOTCS B OJTHOM U TOM
e mabe. B pesynbrare KOMMaHuu ¢ OONBIION 0Nl MOCTOSHHBIX KIMEHTOB MHOTJA HCIBITHIBAIOT
JIO’)KHOE YYBCTBO YBEPEHHOCTH, XOTS Ha CaMOM JIeJIe UCTUHHAsI MPUBEPKEHHOCTh K OIMpPEACICHHOMY
MOCTABIIMKY MOKET ObITh B 3TOM CiIy4yae O4eHb HU3KOM. Eciu mosBUTCS HOBBIN CynepMapKeT, mad uin
3ampaBOYHas CTAHIUS, KOTOpPhIE YIOOHEe, COBPEMEHHEE WIIM JICIICBIIC, MMPEKHUN MOCTABITUK MOXET
00HapyXHTb, YTO MPEKHUN BHICOKUN ypOBEHb MOCTOSHCTBA KIMEHTOB HE MMEIN MO COOOW HHUKaKON
IIPOYHOU OCHOBBI.

IIpuBepxkeHHOCTH
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CpaBHHTE «BEpPHOCTh, MPEAAHHOCTH M JOJI» B YETHIpEX MPEABIAYIIUX CIydasX ¢
JIOSTIBHOCTBIO  0OJIENBUIMKOB (PyTOONBHOrO Kiyba. Y TMOCIEeTHMX Kak pa3 €cTb M BEPHOCTh, U
MPETAHHOCTh, U CO3HAHUE J0JITa, YACTO KOPEHSIIMECS B OCHOBHBIX ILIEHHOCTAX — OHHU C JIETCTBA
CUMTAIOT, 4TO, K mpumepy, «Manchester United myurnie Bcex!» — a He BO BHEUTHUX 00CTOATEIHCTBAX.

Opnnako OusHec — 3T0 He (PyTOONBHBIN KITy0, OH HE MOXKET BHYIIIATh YUCTO AMOIMOHAIBLHOM,
UPpaALMOHATIFHON MPUBEPKEHHOCTH. KOMIaHUsAM MPUXOJUTCS TIOCTOSIHHO, JIEHb 33 IHEM 3aBOEBBIBAThH
JOSUTBHOCTh MOTpeOUTeNnel, MoCTaBisisi MPOIYKThl U YCIYTH, KOTOPBIE YIOBJIETBOPSIOT HMX HYKIBI
KaXIbIN pas3, MpH KaKJ0W BCTpeUe C KIIMEHTOM.

Hctunnast noTpeOuTensckas J0sUTbHOCTh BKIIFOUAET HEUTO OOJIbIIEe, YeM MPOCTO MOBTOPHBIE
nokynku. OHa TOJKHA COJEPKaTh MO3UTUBHYIO MPUBEPKEHHOCTh KJIMEHTA K MOCTABIIUKY, U BHICOKAs
CTENEHb HJTOM TPUBEPKEHHOCTH OTIMYAET IMO-HACTOALIEMY JIOSUIBHBIX KIWEHTOB. Ee MoxHO
WCIIONIb30BaTh MPH HU3MEPEHUU MOTPEOUTENHCKON YIOBIETBOPEHHOCTH JAJISi CErMEHTAUU KIMEHTCKON
0a3bl ¥ BBISBJIICHHSI TPYIIN KJIMEHTOB, Ubs JIOSJIbHOCTh HAXOAUTCS B 30HE pucka. KIIMEeHTHI B pa3muyHbIX
CerMEHTax JIOSUIbHOCTH TM0-pa3HOMY BOCHPHMHHUMAIOT JESITENbHOCTh Balllell OpraHu3alud U
COOTBETCTBEHHO TPEOYIOT MPUMEHEHHUS PA3IMYHBIX CTPATETUH.

3aganue 2

Bpl sBnsieTech MapKETOJIOrOM KJIMHUKH TPAJUIMOHHOW KUTAWCKOM MEIWLUHBI, KOTOpas
HEJaBHO OTPBLIACH B HAIleM ropoje. YCIyrd, mpejaraeMble KIMHUKOW, MOKa ellle MaJOU3BECTHHI
Cpe HUXKETOPO/IIIEB.

OnuiuTe anropuT™ BallluX JEHCTBHIA MO BHIBEACHUIO YCIYT KJIMHUKH Ha PHIHOK.

CnoncopcrBo Ha Omumnuiickux urpax «Coun — 2014»

3aBepmminuchk 3uMHHe Onumnuiickue urpbel B Coun. OJMMIMICKOE CIOHCOPCTBO HMEET
MHoOTrosieTHHE Tpaauiuu. Ecte BceMupHbie omuMnuiickie napTHEPHI - 3TO KOMITAHUH, KOTOPhIE UMEIOT
MHoroneTHre KOHTpakThl ¢ MOK. Buxuucnosxomsat Coca-Cola, Atos S.A., Dow Chemical, General
Electric, McDonald’s, Omega, Panasonic, Procter & Gamble, Samsung, VISA. Kpome HUX ObLTH T.H.
HAI[MOHAJIbHbIE TApTHEPHl - POCCHICKHE KOMIIAHWH, KOTOpPHIE CIIOHCHPOBAIM TOJBKO COUYHMHCKYIO
onmummnuany: Aspoduor, Bosco, Merad®on, Poccuiickue xeneznsie poporu, Pocuedts, Poctenexom,
Coepbank Poccun, VolkswagenGroupRus. W TpeTbss kareropusi CIIOHCOPOB - 3TO TMapTHEPHI U
noctaBmmkn: Murocctpax, PricewaterhouseCoopers, Anamac, PowerTechnologies, EducationFirst,
EXECT BusinessTraining, W3natenbckuii gom «KommepcanTs», [IuBoBapeHHass KOMITaHUS
«banTtukay», Avaya.

Bcero 27 xoMrianuii B TOH WM MHOW CTENEHH ObLTH O(HUIIMAIIBHO aCCOIMUPOBAHBI C UTPAMH B
Coun.

Ilepeunciaure nMpenMyIIecTBa OJUMIIHICKOrO CIIOHCOPCTBA Ui KOMIIAHWH MO CPAaBHEHUIO C
JpYTUMU BUJIAMU CIIOHCOPCTBA.

3ananue no teMme 8. MapKkeTHHI B OTpac/siX U cpepax aeATeJTbHOCTH.

3anayva 1. O6uwii cOBIT mpoayKuu Gpupmsl B ropoaax A, b u B, BEIOpaHHBIX B KadecTBE 00BEKTOB
WCTIBITAHUS PEKJIaMbl, cocTaBisil 3600 KOHTEHHEPOB MPOAYKIIMHU J10 Hadasia pekiamMbl U 6400
KOHTEHHEPOB I0CIIE €€ MOsABIEHUs. B «KOHTpOoIbHBIX» (He nmoasepriuxcs pexiame) ropogax I, Iu E
00beM nposaxk coctarisut 4600 KOHTEHHEPOB B TIEpBOM niepuoe u 5750 - Bo BTopom.

Pacxonsl Ha pexiiamy B 3THX Topoiax B oOOmmIeld CyMMe COCTaBWJIHM, B ThIC. JCH. €.
tenepekinama — 110; paguopexitama — 12; aapecHas paccbuika OykiaeToB — 12,5 ThIC. JIeH. ef1.

[Iponmaxa Kaxaoro JOMOTHUTEIBHOTO KOHTEHHEpa MPOIYKIIMH, 32 BBIYETOM TPAHCIOPTHBIX
pacxojioB, HO He BKJIIOYas 3aTpaThl HA peKiIaMmy, AaeT (pupMme AOMOTHUTENbHYIO MPUOBLIL B pa3mepe
0,2 TBIC. J€H. €UHHUII.

Jlna peknamonaTeneil, CaMOCTOSTENIBHO U3TOTOBIIAIOIIMX U PACIIPOCTPAHSIONINX PEKIIaMy, BO
BCEX ropoJiax yCTaHOBJIEH MyHUIIMIIAJILHBIN HaJor B pa3Mepe 5 % OT BEIMUMHBI pacX0J0B Ha PEKIIaMy.

Bonpocwl u 3a0anus
1. Kakyro dacTe mpupocTa HaATypadbHOro 00BheMa TpoAax (B MPOIEHTaX OT TEPBOHAYAIHHOTO)
JIOTUYHO OTHECTH 3a cueT pekiambl? [IpuBenure pacyer.
2. KakoBa o6m1ast 53¢eKTUBHOCTH BCEH PEKIaMHOM KaMITaHUU?
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3agauya 2. ®upMe HEOOXOAWMO MPOBECTH PEKIAMHYIO KaMIaHUIO OOHOBJIIEHHOTO JJIEKTPOHHOTO
KHIDKHOTO MarasuHa ¢ JocTaBKod 1o ropoay N. PemieHo pa3MecTuUTh CTaTHUYECKYyH0 OaHHEPHYIO
pekjiaMy Ha KpYIIHOM TOpPOACKOM TopTaje, ayauTopusi Kortoporo coctaBiasier 300 Tobicsy
MOJIb30BaTeNei B MECHII.

B 3aBucuMocTH OT MecTa pacnojoKeHusl OaHHepa Ha CTPaHMIIE, BIIAAEIIBIIBI IOpTaja MpeIararoT TPH
Tumna 6aHHepa, ¢ yKa3aHHEM ero pazMepa, KOJIMUYeCTBa MOKAa30B U IIEHbI 32 Mecdll (CM. TabIuILy).

No O6o3nauenne Oannepa Ha | Pasmep KomuuectBo [ena,

I/ | CTpaHHULIE OaHHepa, MOKa30B, TBIC. | TBIC. PYO.
MHAKCEJIEeH [I0Ka30B

1 B 6860 100 15

2 L1 365x704 50 5

3 L2 225x%100 70 10

[To uupopmanuu BiIaAenbleB MOPTajia, U3BECTHO OTHOILIEHHE YHCIA KJIMKOB MBIIIBIO I10
pexiIaMHOMy OaHHEpy K oOIieMy 4mciy mokazoB: 6anaep B — 1,5%, 6annep L1 — 2%, 6annep L2 —
1,7%.

Ilo pe3ynpTaraM IPOBEAEHHOIO MAapKETHHIOBOIO MCCIENOBAHUS IOCETUTEIEN 3JIEKTPOHHOIO
MarasuHa BbISIBJIEHO, 4TO U3 100 moTeHIMaIbHbIX TOCETUTENEH TOIBKO 20 COBEpIIAT MOKYIIKH.

OueHuTh MpEeArnoyiiaraeMyo pe3yabTaTHBHOCTh KAXKIOTO OaHHEpa W MPEATIOKUTH (QupMe
HauOosee »(HEeKTUBHBIN OaHHED TSI pealin3aiii peKJIaMHONW KaMIIaHUU KHUTH.
3anaua 3. PazpaboTaiiTe METOBI CTUMYIMPOBAHUS ITOKYIIATENEH U TOPrOBOTO MEPCOHATIA CIIETYIOIIUM
NPEIIPUATUAM:

1) xuHoTeatp «Bonray, pacronoxeHnHsiii B LleHTpansHOM paiione (Henaneko oT Bonrn);

2) kade «AHIOTKa», pacroiaoxeHHoe B Himkeropoackom paiione (0CTaHOBKA «28 TOJMKIMHUKAY ),

3) aBTOMAacTepcKasi, pacloyiokeHHasi HA MOCKOBCKOH Tpacce;

4) XMM4YHCTKA, PACIIOJIOKEHHAs Y BOK3aja.

3anaua 4. Onpenenuts YUCICHHOCTh PAOOTHUKOB CIY»KObI COBITa, €cii (pupMa UMEET KIUEHTOB TUIA
AA — 20, kmuenroB tumma A — 35, B -37, C —128, D —154 xnuenToB. Ha oxgHoro knmuenrta thma AA
cOBITOBOM PaOOTHHK 3aTpaurBaeT 2 yaca B HEJIENI0, KIIMeHTa Tuna A —14 B Heemno, KiIueHTa tumna B —
40 muHyT B Henmemo, kaueHta tMna C — 5S0MuH B mecsn, kiaueHta tuna D — 30 mun B Mecsu. B
wiaHupyeMoM nepuoge 90 HepaGoumx aHel, pabOTHHK HMMEIOT OTIYCK NPOJOJDKUTEIHHOCThIO 20
JTHEH, TUIaHupyeTcs, 4To 1 paGoTHHK He OoJjiee 5 JHEW OTCYTCTBOBaTh Ha pabore mo OosnesHu. [lpu
3TOM pabOTHUK CIIYXObI cObITa Ha OOIIEHWE C KJIMEHTaMu TpaTuT He Oonee 80% donma pabouero
BpPEMEHH.

3agaua 5. Vcnonb3yst pacCMOTpPEHHBIE 3Tallbl IPOAAXK, PEAIN30BaTh Ae0BYI0 Urpy «llpomait pydxy».
PaboTa Bexercs B mapax: 1 — npomasetr, 2 — MOKyMnaTeb.

3agaya 6. Ha Bamewm npennpusituy, npou3olia KpynHas TeEXHOreHHast aBapusi. dakt aBapuu
0TOOpa3mIM B CBOMX HOBOCTAX OonbimmHCcTBO CMU. Kak Oyzier BBITISACTH Balle oOpaiieHne K
x)ypHamuctam? Kakyio nH(GOpMAIuio BB UM JaJUTe, KTO TIEpe]] HUMH OyZIeT BBICTYIIATh, TIe ¥ Koraa?

TecTsl
Bapuant 1 (Tema «PpiHOK Kak 00BEKT MapKETHHTAY)

IIpyn ompenencHUU LEIEBBIX CETMEHTOB HE YYUTBHIBAIOTCA OTHOILUCHMS IIOKyHareled K ToBapaM
KOHKYPEHTOB

1. Jla 2. Her
®upma McDonalds ckopee Bcero peasu3syert (00bsiCHUTE CBOii BbIOOP):
1. HemuddepeHUMPOBAHHBIH MAPKETHHT
2. muddepeHIMPOBaHHBIA MAPKETUHT
3. 1eneBoil (KOHLIEHTPUPOBAHHBIN) MAPKETUHT
Typuctrueckas pupma 111 CETMEHTHPOBAHHS PHIHKA CKOPEE BCETO CHavaIa BOCTIONb3YEeTCS:

1. reorpaguueckuMu Npu3HaAKaMH
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2. pemorpaduuecKuMHU MpU3HAKaAMHU

3. ncuxorpadpuuecKMMHU IpU3HAKAMH

4. moBeneHYECKHMMH NMPU3HAKAMHU
3aKoHUYMTE NPeIT0KEHHS:

e MapKeTHHIOBOE HCCIIEIOBaHKE, MPENoiaraiolee HCHOoIb30BaHHE JIMIIb BTOPHUYHON
WHPOPMALIMU, MMEIOIeH HENOCPEICTBEHHOE OTHOIIEHHE K paccMaTpuBaeMol mpodieme,
Ha3bIBAETCH ...

e OOmmii o0beM peanu3allid IO KOHKPEHTHOMY TOBapy Ha KOHKPETHOM pBIHKE 3a
OIIpEJICIEHHOE BPEMS - ...

Omnpenenure BepHbIMU (0TBET «J{A») unu noxubiMu («HET») sBastoTCS clieqyronume yTBepKIeHuUs:

e Jlna pemieHUs HEKOTOPHIX MPOOJIEM TOCTATOYHO OTPAHUYHUTHCS HCIOJIH30BAHUEM JIMIIb
BTOPUYHOMN HHPOpMALINH

¢ licnonb30oBaHWE TPU MAPKETUHTOBOM HCCJICIOBAHUM BTOPUYHOW HHGOPMAIUM TIO3BOJISIET
COKOHOMMTD BpeMs M COKPATUTh 3aTpaThl Ha €ro MpOBEICHNE

Bomnpocel k 3a4ety no kypcy «OCHOBbI MAPKETHHI )
Omnpenenenre MapKeTUHIa: MIOHATUE U CYLIHOCTb.
OcHOBHBIE 1IEJTN MAPKETUHIOBOM 1E€ATENBHOCTH.
OcHOBHbBIE IPUHLUITBI MAPKETHHTA.
[Tonsitue peiHOK. CTPYKTYpa phIHKA.
KadecTBeHHbIE M KOTMUECTBEHHBIE XaPAKTEPUCTUKHU PHIHKA.
Knaccugukanus psIHKOB.
OcHoBHBIE (DYHKIIMU MAPKETUHTA, NX XapaKTEPUCTHKA.
Buael MapkeTHHra, X XapakTepUCTHKA.
OcHOBHBIE HaNpaBJIEHUsI UCCIIEI0OBAaHUM B MAPKETHHIE.
ITpaBuiia u nponie1ypbl MAPKETUHTOBBIX HCCIEA0BAHUM.
HNudopmanmonHoe odbecrieyeHrne MapKEeTHHTOBBIX HCCIIEIOBAHUIA.
CermenTanus peiaka. [lonstie n nenu.
[TonsiTue «11€71€BOI PHIHOK», «PBIHOYHAS HUILIAY, «PHIHOYHOE OKHO.
[Tpu3HaKK U KPUTEPUN CETMEHTAIIUH PhIHKA TOBAPOB NOTPEOUTENHLCKOIO HA3HAYEHUS.
ITonsiTue ToBapa. Tpu u3smMepeHus ToBapa.
Knaccugukanus Toapa.
JKu3HEeHHBIN TUKI TOBapa. BUAbI OTAENBHBIX JKU3HEHHBIX LIMKJIOB.
AccopTumeHTHas KoHuenuus pupmbl. OCHOBHbBIE XapaKTEPUCTUKH TOBAPHOTO aCCOPTUMEHTA.
CepBuc B cucTemMe TOBapHOM NMoMTUKUA. Buel 1 3anaun cepBuca.
ToBapHbIii 3HaK, €ro CyIHOCTh U OCHOBHBIE (DYHKIIUH.
VYnakoBka ToBapa. OCHOBHbIE (DYHKIIUU YTTAKOBKH.
ITpouecc co3naHus HOBOrO TOBapa.
[To3unmonnposanue ToBapa. OCHOBHBIE TPUHIIMIIBI.
[TonsiTvie 1 1ENN LEHBI.
Cucrema 11eH. B3aumMocBs3b 1 B3aMM03aBUCUMOCTD 1I€H, BXOSILINX B €AUHYIO CUCTEMY.
OcCHOBHBIE METO/IbI LIEHOOOPA30BaHM.
Oransl IeHO00pa30BaHUSI.
OCHOBHBIE METOJIbI U CUCTEMBI COBITA.
KaHnass! TOBapOJBMKEHNS, UX BUJIBL.
Po3Hn4Has TOprosiis, €€ BUABI U POJIb B PHIHOYHON DKOHOMHUKE.
OmnToBast TOPTOBIIs, €€ OPraHU3AIMOHHBIE (POPMBL.
[TonsatTne cuctembl (GOPMHUPOBAHUS CIPOCa W CTUMYJIMPOBAaHUS cObITa. Buabl MapKeTHHIOBBIX
KOMMYHHKAIUH.
[TonsiTne «pexnama». Buasl pekinamsl, UX 0COOCHHOCTH. DYHKIIUN PEKIaMBI.
OcCHOBHBIE METO/IBI CTUMYJIMPOBAaHUS Mposax. VX 10CTOMHCTBA M HEJOCTATKH.
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35 Posnb BBICTaBOK U IpMapoOK B CUCTEME MAPKETHUHIOBBIX KOMMYHHUKAIMH.

6.4. Meroanueckue MaTepHaJibl, ONpeae/silolIHe MPoueIypPbl OLleHUBAHHUS.

[TonoxeHre 0 MPOBEACHNUU TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTaI[MU
00yJaronmxcs B HHI'Y oT 13.02.2014.
http://www.unn.ru/site/images/docs/obrazovorg/Formi_stroki_kontrolya 13.02.2014.pdf

C nenplo ONpeneNeHuss YPOBHS  OBJIAJEHUS KOMIETEHLUSMH, 3aKpPEIUIEHHBIMH 32
JTUCIUIUIMHOM, B 3a/laHHBIe MpernojaBaTeieM CPOKH MPOBOJUTCS TEKYIIMH M MPOMEXKYTOYHBIN
KOHTPOJIb 3HAHWUN, YMEHHMH M HAaBBIKOB KaXXJ0ro oOydaromierocs. Bce Buabl TEKyllero KOHTPOJIS
OCYIIECTBIISIOTCS Ha 3aHATHSIX CEMUHAPCKOro THIA, MPaKTHUYEeCKHX 3aHiaTusx. ckiaroueHnue
COCTAaBJIET YCTHBIN OIPOC, KOTOPBIM MOYKET MPOBOJUTHCS B HaYaJle UM KOHLE JIEKLIHOHHOTO 3aHSTHS
B TeueHHe 15-20 MUH. C 1eNIbI0 3aKpeTIeHNs 3HAaHUN TEPMHUHOJIOTUH IO TUCLIUILINHE.

[Ipouenypa oneHMBaHUS KOMIETEHIINH 00yJarOIIMXCsl OCHOBaHA HA CJIEIYIOIIUX IPUHIUIIAX:

1. [leproaAUYHOCTD MIPOBEACHUS OLIEHKU.

2. MHorocTyneH4arocThb: OI€HKa (Kak MpenojaBaTeleM, TaK M CTyJIEHTaMH TpYIIbI) U
caMoolIeHKa 00yJaromierocsi, 00CyxJeH1e pe3yabTaToB U KOMILJIEKC Mep MO YCTPAHEHUIO HETOCTATKOB.

3. EIUMHCTBO HMCHOJB3yeMOH TEXHOJOTMM Ul BCEX OOYJYalOUIMXCS, BBIIIOJHEHHE YCIOBUMN
COMOCTaBUMOCTH PE3YJIbTATOB OLIEHUBAHUSI.

4. CobmoaeHne Mocaea0BaTeIbHOCTH MPOBEAEHUS OLEHKU: MPETyCMOTPEHO, YTO pa3BUTHE
KOMITETEHIIMI HJET MO BO3PACTAHUIO MX YPOBHEH CII0)KHOCTH, a OLIEHOYHBIE CPENICTBA HAa KakIOM
JTale y4YUTHIBAIOT 3TO Bo3pacTaHue. Ha mepBoM 3Tame u3ydyeHUs NHUCUUIUIMHBI WJET HAKOIUICHUE
3HaHUW OOydalolIuXcs, Ha TMPOBEPKY KOTOPHIX HAIMpaBJICHbl TaKWe OIEHOYHBIE CPEICTBa Kak
MOJITOTOBKA JIOKJIAJIOB, YCTHBIM OIpoc. 3areM IpOBOAMTCA KOHTpPOJIbHAsg padoTa, MO3BOJISIOLIAst
OLICHUTh HE TOJHKO 3HAHMS, HO M YMEHHUs CTYIEGHTOB MO WX MpuMeHeHHto. Ha crnemyromem starme
W3YYEHUs AMCLUIUIMHBI JIETAeTCsl aKIEHT Ha KOMIIOHEHTaX «YyMETb» U «BIAAETb» IOCPEICTBOM
BBITIOJTHEHHSI TUIOBBIX 33/IaHUN C BO3PACTAIOUIMM YPOBHEM CIIOKHOCTH. 3aTeM MpeayCMaTpUBAIOTCS
YCTHBIE ONPOCHI C MPAKTUKOOPUEHTHPOBAHHBIMM BOIpocaMM M 3afaHusMu. Ha 3akimrounrtenbHOM
MPAKTHYECKOM 3aHATUU MTPOBOJUTCS TECTUPOBAHHE MO IUCHUTUIIHHE.

OcHOBHOE TpeOOBaHME K OpraHM3alMM CUCTEMbl OLEHUBAHMS M CTPYKTYphl OLIEHOYHBIX
CPEICTB B OTHOLICHHMH KOMIETEHIIMA Kak IMpeIMeTa KOHTPOIS pe3yabTaTOB OOY4eHHUS — ITO
TpeOOBaHNE U3MEPHUMOCTH.

J10CTOBEPHOCTH M COMOCTABUMOCTD OIIEHOK TOCTHTAeTCs 3a CUET y4yeTa cIeAyonX (akTopoB:

- TUIAKTUKO-/INAJIEKTHUECKON B3aUMOCBSI3H PE3YIbTaTOB 00pa30BaHMs U KOMIIETEHIIHII;

- (popmupoBaHME W pa3BUTHE KOMIIETCHIIUN Yepe3 YCBOCHHE COJEp:KaHUs 00pa3oBaTelbHBIX
mporpaMM, camMod OOpa30BaTeIbHOM Cpelod By3a U HCIOJNB3yeMBIMH 00pa3oBaTeIbHBIMU
TEXHOJIOTHSIMH;

- HEOOXOIMMOCTb OLIEHMBAHUSI KOMIIETEHIMI B KBa3HpEalbHOM AESITEIBbHOCTH NPHU YCIOBUH
MaKCUMAaJIbHOTO MPUOIMKEHUS K CUTyalluu OyaylIei MpaKkTUKu;

- WCIOJIb30BaHUE WHIMBUYaJIbHBIX U I'PYNIOBBIX OLIEHOK, B3aMMOOLIEHKH (PELEH3UPOBAHUS
CTyZIGHTaMH paboT APYT Apyra, B3aMMHOE OIMOHUPOBAHKE CTYJICHTaMU MTPOEKTOB, UCCIEA0BATENBCKUX
paboT, SKCIIEPTHBIEC OIIEHKU TPYIIIIaMU U3 CTYACHTOB, MIPeToaBareieii, padboronareneit u mp.);

- aHanu3 JOCTIDKEHUH TI0 WTOraM OIICHMBAHHUS C BBIABICHHEM TOJOXKHUTEIbHBIX U
OTpULATEIbHBIX UHJIMBUYaJbHBIX U TPYIIIOBBIX PE3yJAbTaTOB U HAIPABICHUIN pa3BUTHS.

7. IlepevyeHb OCHOBHOI U 0NOJHUTEJIbHOH JTUTEPATYPbl, HEO0XOMMOIi 1JI1 0CBOCHUSI
AUCHUIINHBI
a) OCHOBHAs JINTEpaTypa:

1. EropoB FO.H. OcHoBsl mapketunra: Yueonuk / FO.H. Eropos. - 2-e uzn., nepepad. u gon. - M.: HUL]
NH®PA-M, 2015. - 292 ¢ (moctymHo DOBC  «3HaHWyM», pPEKHM  JIOCTYIIA:

http://znanium.com/bookread2.php?book=472903 ) [[laTta obpamenus: 03.09.2018]
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3.

—

LR

TumodeeB M.U. Mapkerurr: Yuebroe nmocodue / M.U. Tumodees. - 3-e uzn. - M.: UL PUOP: HUIL
NH®PA-M, 2015. - 223 ¢ (moctymHo OBbC  «3Hanmym» , peXKUM  JIOCTyMa:
http://znanium.com/bookread2.php?book=463390 ) [[ata obpamenus: 03.09.2018]

Konaparenko H.M. MapkeTuHr : y4eOHHMK W TPaKTUKyM JUIs TIpUKiIagHoro OakamaBpuara / H. M.
Konaparenko [u ap.] ; mox obm. pea. H. M. Kongparenko. — 3-e u3z., mepepad. u gorn. — M. :
MznarensctBo IOpaiit, 2017. — 408 c. (moctymao DBC «IOpaitt» , pexxum moctyma: https://biblio-
online.ru/viewer/C69DAS599-8C16-4116-825A-B2A61DE13DD0#page/l ) [[ara oOpamieHus:
03.09.2018

0) 10MOJTHUTEJILHAS JIUTepaTypa:

. bacosckuii JI.E. Mapkerunr: Yue6Hoe nocodue / JILE. bacosckuii, E.H. bacoBckas. - 2-u3., mepepad.

u jpon. - M.: HULl MHOPA-M, 2014. - 300 c. (moctynHo OBC «3HaHuym», pexuM JI0CTyna:

http://znanium.com/bookread2.php?book=448306 ) [/lara oopamenus: 03.09.2018]

[{axaeB P. K. Mapkerunr [DnekrponHslil pecype]: Yueonuk / P. K. Ilaxaes, T. B. Mypry3anuesa. - 2-¢

u3n. - M.: M3natenbcko-ToproBas koproparus «JlamkoB u K°», 2013. - 552 c.. (moctynao B ObC

«3HaHUyM», pexuM aoctyna: http://znanium.com/bookread2.php?book=414952 ) [[lata oOpateHus:

03.09.2018]

Mopo3zos 0. B. OcHOBBI MapkeTuHTa [ DNEKTPOHHBIH pecypc]: YuedHnoe mocobue / 0. B. Mopo3zos. -

8-¢ u3nd., ucnp. u gomn. - M.: U3narenbcko-toproBas koprnopauus «JlamkoB u K°», 2013. - 148 c.

(moctynHo B OBC «3Hanuym», pexum noctyna: http://znanium.com/bookread2.php?book=415044 )

[[aTa obpamenus: 03.09.2018]

Cunsiea I.M. Mapkerunr: Yue6Hoe nocodue / [Tog pen. npod. U.M. CunsieBoii. - M.: By3oBckuii

yueOonnk: MHDOPA-M, 2013. - 384 c.:(moctymHo B DbC «3HaHUYM», PEKHUM JIOCTYIIa
http://znanium.com/bookread2.php?book=368104 [/lata ob6pamenus: 03.09.2018]

ConoBbeB b.A. Mapxketunr: YueO6nuk / b.A. ComnoBbeB, A.A. Memkos, b.B. Mycaros. - M.: HUL]

NH®PA-M, 2013. - 336 c.:(moctynHo B DbC «3HaHUyM», PEKHUM JIOCTyTa

http://znanium.com/bookread2.php?book=407721[lara oo6pamenus: 03.09.2018]

B) nporpamMMHoe obecniedenue u Murepuer-pecypcnbl
Cratbu )xypHana «Mapxketunr B Poccun u 3a pyOexxom» http:/dis.ru

. Temarnueckwuii caiitt www.marketing.spb.ru

Jluteparypa st crynenta http:// www.libsib.ru/etika/etika-delovogo-obscheniya/vse-stranitsi

®enepanbublil moptan «Poccuiickoe odpazoBanue» http:/ www.edu.ru/

OenepanbHOe XpaHwuie «EnnHas koyutekius mudpoBeIX 00pa30BaTEBHBIX pecypcoBy http://school-
collection.edu.ru/

OrneparnmonHas cuctema Microsoft Windows
[Taker npuknaaneix nporpamm Microsoft Office
[TpaBoBast cuctema «KOHCYIBTaHT TUTFOCH»
[TpaBoBas cuctema «I'apant».

8. MarepuajibHO-TeXHHYeCKOe oOecneyeHue JUCHUNINHBI (MOTYJIs1)

Peanu3zanus nporpaMmsl MpenoiaraeT Haluuue:

- ayIMTOPUI TS JIGKIIMOHHBIX M MPAKTUICCKUX 3aHITHIA C HEOOXOIMMBIM 000pYI0BAHUEM;

- KOMIBIOTEPHOTO Kjacca, HMMEIOLIEro KOMIBIOTEPbI, OObEIUHEHHbIE CEThIO C BBIXOJIOM B
WHTepHer;

- JINIIEH3UOHHOTO (omeparonHas cuctema Microsoft Windows, makeT mpUKIaJIHBIX MPOrpaMM
Microsoft Office) u cBOOOIHO pacpOCTPaHAEMOT0 MPOrPAMMHOTO 00ECTICUEHHS.

- uHTepHET Opay3epos (Mozilla Firefox, Google Chrome, Safari, Opera),
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- cBOOOHOTO MakeTa opucHbIX nmpuinoxennit Open Office.

B xoze mpoBeicHHs 3aHATHH PEKOMEHIYETCS UCIOIb30BaTh KOMITBIOTEPHBIC WILTIOCTPAIIMH IS
MOJICPKKH Pa3IIUYHBIX BUJOB 3aHATHM, IMOATOTOBICHHBIE C MCHoib3oBaHUueM Microsoft Office mmm
JPYTHX CPEJCTB BU3yaIH3alliy MaTepHaa.

JIoCTyn K 3JIEKTPOHHBIM HH(DOPMAIMOHHBIM pPecypcaM OCYIIECTBIACTCS B KOMIIBIOTEPHOM
KJ1acce 1 OMOIMoTeKe punraa.

Cl'[eulda.]'lbﬂl)le yYcioBusd Opranu3anvu oﬁyqemm Mo JTMCUMIIJINHE AJId HHBAJIUAO0B H JIUI C
OrpaHUYCHHBIMHA BO3MOXKHOCTHAMMU 310POBbHA

Opranmzanus oOydeHHs 10 JUCHMIUIMHE WHBAIUJIOB W JIMI C OrPaHUYCHHBIMH
BO3MOXHOCTSIMU 3/I0POBbSI OCYIIECTBISETCA C Y4€TOM 0COOEHHOCTEN MCUXO(PU3NUIECKOTO Pa3BUTHS,
WHIUBHUIYATHHBIX BO3MOKHOCTEH U COCTOSIHUS 37JOPOBbsSI IPH HATMYHUH TAKUX 00YJIArOIIUXCS MyTeM
CO3/J]aHUs CIIEMANIBHBIX YCIOBUN JIJIS1 OJIy4eHHUsI 00pa30BaHMUS.

[Mpodeccopcko-npenogaBaTeTbCKUil  COCTAaB 3HAKOMHTCS C  IICHXOJIOTO-(PU3NOIOTHICCKUMU
OCOOEHHOCTAMHU OOYYaIOIUXCS WHBAJIUAOB U JIUI[ C OTPAaHUMUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbS,
WHANBUIYAIBHBIMH MPOTPAMMaMH PEaObUITUTAIINN UHBATUAOB (TIPYU HAIMYHUH).

B coorBerctBUM ¢ MeToAMYECKUMH PEKOMEHIAIMSAMU IO OpraHU3aluu 00pa30BaTeIbHOTO
nporecca Ui OOydeHUs HWHBAJIWAOB U JIMI[ C OTPaHUYEHHBIMH BO3MOXHOCTSIMHU 3[0POBbS B
0o0pa3oBaTeIbHBIX OpraHM3alMsAX BBICHIETO O0Opa3oBaHUs, B TOM YHCJIE€ OCHAIIEHHOCTH
oOpa3oBareibpHOro rmpouecca, yrB. MunoOpuayku PO 08.04.2014 AK-44/05BH mnpu u3ydeHUu
JUCLUUIUIMHBL TPEAINOJIaraeTCsl HCIOJIb30BAaHUE COLMAIBHO-aKTUBHBIX U Pe(IEKCUBHBIX METO/IOB
oOy4yeHusi, TEXHOJIOTUH COLMOKYIbTYpPHOH peadWIuTalMu C LeJNbl0 OKa3aHUs IOMOLIM B
YCTAHOBJICHUM IIOJIHOLICHHBIX MEXJIMYHOCTHBIX OTHOLIEHMH C JAPYrUMH CTYAEHTaMM, CO3/aHUU
KOM(OPTHOTO MCUXOJIOTMYECKOT0 KIIMMaTa B CTYAEHUYECKON TpyIe.

IIpn ocBOeHMM AMCUUIUIMHBI MCIIOIB3YIOTCS pa3IM4YHbIE COUETaHMs BUIOB y4eOHOH paboThI €
METOAAMHU U (I)OpMaMI/I AdKTHUBU3allH MMO3HaBaTEIbHOMN JACATCIIbHOCTHU 06yqa}om1/1xc;1 JJIA JOCTHIXKCHUA
3aIUIAHUPOBAHHBIX PE3YJIBTaTOB OOydeHHMs M (QOpPMUPOBaHMs KommeTeHIMHd. dopma HpoBeneHUs
HpOMe)KYTO‘-IHOf/'I arTecTalmuu JIIsL O6Y‘-IaIOH_[I/IXC$I-I/IHBaJII/II[OB n JINI C OTrpaHNUYCHHBIMU
BO3MOXKHOCTSMHU 37I0POBbSl YCTaHABJIMBAECTCA C YYETOM WHAMBHUIYAIBHBIX INCUXO(PU3UOIOIMUECKUX
ocobennocreit. [1o nuuHOl mpockOe 00ydaromerocst ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMU 3/10POBbS,
U3J10)KEHHOH B (JOpME MMCbMEHHOT'0 3asiBJICHHS], 0 AUCLUIUINHE NIPeyCMaTPUBAIOTCS:

- 3aMCHAa YCTHOI'O OTBCTA Ha MHACHMEHHBIN OTBET Ipu CAa4eC 3a4CTa UKW 3K3aMCHaA,

- YBEJIMYEHUE NPOAOIKUTEIBHOCTH BPEMEHHN Ha MOJOTOBKY K OTBETY Ha 3a4eTe MJIM SK3aMEHE;

- IpU IOABEACHUM pPE3YJIbTATOB IIPOMEXKYTOYHOW aTTECTAl[UU CTYAEHTOB BBICTABIIACTCS
MaKCHMaJbHOE KOJIMYECTBO OAJIJIOB 32 OCEUIAEMOCTh ayIMTOPHBIX 3aHATUH.
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