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JIdcT akTyajm3anuu

Buzuposanue PIIJI nis ucnoiHeHusi B ouepeHoM yueOHOM roay

TlepecmoTpeHHast paboyasi mporpaMma yTBEpIKICeHa Ha 3acelaHiK y4EHOTOo coBeta banaxuunckoro ¢punmuana HHI'Y
10 wrons 2020 r. [TpoTokon Ne 6. TIpencenarens yu€noro copera b HHI'Y A K. Bangun

Pabouas nporpamma nepecMoTpeHa, 00CyKIeHa U 0100peHa IS
ucronaenns B 2020-2021 yueGHOM roay Ha 3aceIaHuy Kabeapsl
IIpuxnangoil nHbOpMaTUKK, HHGOPMAIMOHHEIX TEXHOJIOIHUH, paauo- U snekrporexauku b HHT'Y

ITpotokoin ot 6 utonst 2020 r. Ne 10
WN.o. 3aB. kadenpoit JI.H. IllyBaes

Busuposanue PIIJ] 1J1s1 MCIIOJIHEHHSI B OYepPeHOM Y4eOHOM roay

[Ipencenarens OMK
20 T.

Pa6ouas nmporpamMma mepecMOTpeHa, 00CyKIeHa U 0100peHa s
ucnosiHenus B 2021-2022 vueGHOM ronv Ha 3acenaHuu kademansl

IIpotokom oT 2020r. Ne
3aB. kadeapoit

Busuposanue PII/] nJ1s1 MCIIOJIHEHHMSI B OUepPeHOM Y4eOHOM roay

IIpencenarens OMK
20 T.

Pabouas mporpamMmma nepecMoTpeHa, 00CyXaeHa U 0JJoOpeHa Jis
ucnonuaeHust B 2022-2023 vueOHOM ronv Ha 3acenanuu kabemnbl

IIpotokomor 20 1. Ne
3aB. kadeapoit

BuzupoBanmue PIIJ] nis ucmotHeHUs1 B 04epeTHOM Y4eOHOM TOXy

IIpencenarens OMK
20 T.

Pabouas mporpamMmMa nepecMoTpeHa, 00CyXIeHa U 0JJ00peHa s
ucnoaeHust B 2023-2024 vaeObHOM ronv Ha 3acemanuu kabemnbl

IIpoTokom ot __ 20 1. Ne
3aB. kadeapoit



1. Mecto aucuumimmnsbl B ctpykrype OITIOII

JuciurrHa otHocuTes: K obs3arenbhoi yactu (51.0.09), opueHTHpOBaHa Ha MOJATOTOBKY

BBIITYCKHUKOB K PEIICHHUIO BCEX 3asBJICHHBIX THUIIOB 3a/1a4 MPO(eCcCHOHAIBHOM IEATEIIbHOCTH U Ya-
ctuyHoe popmupoBanue komnerenuuu YK-3, onpenensiemoe naaukaropamu YK-3.1, 3.2.

dopmupoBanue komrereHuu YK-3 HaunHaeTcss B X0Jle OCBOCHUS ATOW TUCIMILIMHBI U OyJeT
MIPOIOJDKEHO ¥ 3aBEPIICHO B XO€ BhIMOMHEHUST O3HaKOMUTEIbHOH, TexHomorndeckoi, [Ipeaaumiom-
HOHM IIPAKTUK U MOATOTOBKH BhIMycKHOM KBaTHU(UKAITMOHHOW paboThl (0aKaaBpCKOil paboThI).

2. Tlnanupyemble pe3yJibTaThl 00yYeHHs 10 TUCIHILTHHE, COOTHECEHHbIE ¢ IIAHHPYEMbIMH pe-
3yJIbTATAMH 0CBOEHHUSI 00Pa30BaTE/ILHOM MPOrpaMMbl (KOMIETEHIMAMH U HHIHMKATOPAMH /10-
CTHIKEHHS KOMITETEHIIHiA)

®opmupyemsble | [liiaHupyemsble pe3yJbTaThl 00y4eHMsI 0 AUCHUILIHHE (MOIYJII0), B

KOMIIeTeHLH COOTBETCTBUHU € MHAMKATOPOM JAOCTHKEHUSI KOMIIeTeHIMH HanMeHoBaHme

(xon, comepra- HNuaukarop nocruxe- OIICHOYHOT0

HHUE KOMIIETEH- | HHMA KOMIETeHLHH™ Pe3yabTaThl 00y4yeHus cpercTra

LIUH) (xon, cogepxaHue UH- MO JMCHUTUINHEe* *
JTIKaTopa)

YK-3. Cnoco6en | YK-3.1. Onpenensier 3HaTh: OCHOBBI TOJIEPAHTHOT'O MOBEIEHUS, Konnoxsuym
OCYILECTBIIATD CTPATETHIO COTPYAHU- | CIIOCOOBI KOHCTPYKTUBHOTO B3auMoneiicteus | Jloxmaasl (mmpe-
COIMAIbHOE 4ecTBa AJIsl JOCTHXKe- B KOJUIEKTUBE; OCHOBBI BOSHUKHOBEHHUSI, TIPO- 3EHTAIINN)
B3aUMOJICHCTBUE | HUS MOCTABICHHOM 11e- | (DMIIAKTUKHU M Pa3pellieHHs] TPYJIOBIX CIIOPOB

Y peajn30BbI-
BaTh CBOIO POIb
B KOMaHe

JIN.
VYK-3.2. Bzaumonen-
CTBYET C JIPYTUMHU HJIe-
HaMU KOMaHIbI IS
JIOCTHYKEHHS ITOCTaB-
JICHHOM 3a7jaun

Y KOH(IMKTOB B KOJUICKTHBE

YMeTb: paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO
BOCIIPHHUMATH COIMAJIbHBIE, STHHUECKHE,
KOoH(eccHoHabHbIE U KyJIbTypPHbIE Pa3iv-
YHsl; OPUCHTUPOBATHCS B TEXHOJIOTHAX PEry-
JUPOBAHUST KOH(QIIUKTOB.

BrnaneTs: TeXHOIOTHAMU pEIICHHUS TPYTHBIX
CHUTYAIM{ B3aUMOJICHCTBUSL. CIIOCOOHOCTBIO
JMarHOCTHKY M YIIPABICHHUS! KOHPIUKTAMH U
CTpeccaMu B OpraHM3alMu.

3. CTpyKkTypa u cojiep:kaHue JMCHUIIMHbI

3.1 TpyaoeMKOCTb JUCHUIIMHBI

OYHO-320YHas
dhopma
o0yueHHs

O061mas Tpya0éMKOCTh 23ET
YacoB 110 yueOHOMY IUIaHy 72
B TOM YHCIIE
ayJMTOPHBIE 3aHATHUS (KOHTAKTHas paboTa): 21
- 3aHATHS JIEKIIUOHHOTO THITA 10
- 3aHTHSI CEMUHAPCKOTr0 TUIIA 10
- KCP 1
camocCTosiTeNIbHas paboTa ol




| IIpomexyTouHas aTTecTanus — 3a4€T

3.2. Conep:xkaHue TUCHHMIINHBI
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TEMA 1. [Icuxonorust KOHGIHKTA. 12 5 1 3 9
OcHOBHBIE BHJIBI KOH(IHKTOB
TEMA 2. Bo3aukHOBeHHE KOHDIUK-
TOB: OIICHKA CHTYaI[H, BBIOOD CTpa- 12 2 3 5 7
TETUHU pearupoOBaHUs
TEMA 3. Oco0eHHOCTH B3aUMOIEN-
19 3 3 6 13
CTBUS B KOH(ITUKTE
TEMA 4. Pabora ¢ koH(IUKTaMH:
TICUXOJIOTHYECKAs TPAIHIIHSI U CO- 18 1 2 3 15
BpEMEHHas MPAKTHKA
TEMA 5. [locpenHUYECTBO MCUXO- 10 5 1 3 7
JI0Ta B pa3pelieHud KOHDINKTa
KonTtposb 1 1
[IpomexxyTouHas aTTecTanus - 3a4€T
Hroro 72 10 10 21 51

TEMA 1. Ilcuxonorust koH}uukra. OcHOBHBIE BBl KOH(IUKTOB. [loHATHE KOH(IMKTA.
Bunel koHdnukToB. 3amaunm oTpacid MCUXOJOTMM KoH(uuKTa. IIpakTHueckas 3HaAUMMOCTH
KOH(JIMKTOJIOTUYECKUX 3HAHUI.



TEMA 2. Bo3HukHOBeHHE KOH(MIUKTOB: OLICHKA CUTYyAIlH, BEIOOP CTPATETUH pearupoBaHUSI.
OcobeHHOCTH BO3HMKHOBEHHS! KOH(MJIMKTHOM cuTyaruu. HakomjeHue colualbHBIX MPOTHBOpPE-
ynii. Jlunamuka koHdaukra. Ctpareruu pearupoBanus B KOHGIUKTe. OCOOEHHOCTH JIMYHOCTHOTO
BbIOOpa cTpaTerny KOHPIUKTHOTO TIOBEICHHUS.

TEMA 3. OcoGennoctu B3aumojeicTBusi B KoH(umkTe. KoH(pIMKTHOE B3amMoeiicTBUE.
YYacTHUKM W TPYIIBl TOMJICPKKA B COUMAILHOM KOH(DIMKTE. BnusHue WHIMBUIYaTbHO-
TICUXOJIOTMYECKUX OCOOCHHOCTEH JTMYHOCTH Ha CTPATETHIO MOBEACHHS B KOHMIMKTE. MEXrpyIi-
MOBBIE M MEKJIMYHOCTHBIC KOH(PIMKTHI. KOH(PJIMKTHBIE TUYHOCTH.

TEMA 4. PaboTa ¢ KOH()IUKTaMU: TICHXOJIOTHYECKAsT TPAJAWIMS U COBPEMCHHAS TPAKTHKA.
Tpaguiuu paboTel ¢ KOHPIUKTAMH B TICUXOJIOTHUYECKOH mpakTuke. COBpeMEHHBIC TCHICHITNH U
TEXHOJIOTHU Pa0OThI C JUYHOCTHIO B TPYAHBIX CHUTYAIUSAX COLIMAILHOTO B3auMojaeucTBus. Tpe-
00BaHUS K MPAKTUYECKOMY IICUXOJIOTY-KOH(IUKTOIOTY.

TEMA 5. IlocpennudecTBO Icuxosiora B paspernicHud KoHpiaukra. [locpenHuvecTBo Kak
METO/]I pa3peleHusi KOHGIUKTOB B connyme. [Ipodraembl peanusanuu nocpeJHIYeCKoro MeTo1a.
[Tcuxonor kak MeauaToOp B KOHCTPYKTUBHOM BbIXOJ€ M3 KOH(pIuKTa. [loAroTOBKa MEIUaTOpPOB.
OcHoBHbIE TPeOOBAaHUS K KOH(DIUKTOIOTY-MEIUATOPY.

Texkynui KOHTPOJIb YCIIEBAEMOCTH PEANN3YETCs B paMKaxX 3aHATHM CEMUHAPCKOIO THIIA,
I'PYNIOBBIX WU UHINBUIYaJIbHBIX KOHCYJIbTALIUN.
[TpomexyTouHast aTTeCTalus IPOXOAUT B TPAUIIOHHON (opme (3aUET).

4. YueOHo-MeToaUUecKOe o0ecniedeHHe CAMOCTOATEIbHOI padoThl 00y4alOUXCsH

CamocrosiTenbHast padoTa SBJISIETCSI BAXKHEUIIIUM 3JIEMEHTOM B CUCTEME OOYYEHHS CTYACHTA,
MOCKOJIBKY CIIOCOOCTBYET CaMOOPTaHHM3allUU, Pa3BUTHUIO HABBIKA YIPABJICHHS BPEMEHEM U CaMo-
CTOATENBHOrO pelieHus 3a1ad. OCHOBHBIMU (pOpMaMU CaMOCTOSTEIbHON pabOTHI CTY/IEHTOB SIBJISI-
IOTCSI: MTOATOTOBKA K CEMHHAPCKUM 3aHSATHUSM, COCTABIEHUE KOHCIEKTa, MOArOTOBKA K BBICTYILIE-
HUIO HA CEMHHApE, MOATOTOBKA JIOKJa/1a (TPEe3eHTAIUN ).

Bunel camoctosTenbHON paboOTHI:

— IloaroroBka Kk CEeMHHAPCKUM U JIEKIIMOHHBIM 3aHSTHSIM.
— TloaroroBka AOKIaq0B-TIPE3CHTAIIUMN.
— IloaroroBka K mMpOXOKIEHUIO MPOMEXYTOUHON aTTecTalnu (3auéTa).

KOHTpOJ'IBHI)Ie BOIIPOCHI U 3aJlaHUA JIA NMPOBCACHUA TCKYHICTO KOHTPOJIA U HpOMeH(YTOqHOﬁ aT-
TECTAlUU 11O UTOraM OCBOCHUA NJUCHUIIIIMHBI IPUBEACHEI B II. 6.2.

5. ®oHJ OLIEHOYHBIX CPEICTB JUIA MPOMEKYTOUHOI aTTEeCTAIMHU MO AUCHUILINHE (MOILYJIIO),
BKJIFOYAIOIHH:



5.1. Onucanue MIKaJI OLEHUBAHUSA Pe3yIbTATOB 00yYeHHs M0 JUCIUIITIUHE

Yposenb IlIkaja oneHnBaHusi cGOPMHPOBAHHOCTH KOMIIETEHIIU
copmupo- I0X0 HEYAOBIETBO- | YIOBJIETBO- xopomio 0Y€eHE X0po- OTJIMYHO NPeBOCX0IHO
BAaHHOCTH PUTEJIBHO PUTEJIBHO mo
KOMIIeTeH-
i (MHaAu-
::;ZCI;::::_ He 3auteno 3auyTeHo
KOMIIeTeH-
Tuif)
OtcyT- YpoBeHb 3Ha- MunumaneHO | YpOBEHb 3Ha- | YPOBEHb 3Ha- | YPOBEHb 3Ha- | YPOBEHb 3HA-
CTBHE HUN HUXE JIOITy CTUMBIN HHIA B 00beMe, | HHil B 00beMe, | HuUll B 00beMe, | HHii B 00beMeE,
3HaHUI MHHHUMAIIBHBIX | YPOBEHb 3Ha- | COOTBETCTBY- | COOTBETICTBY- | COOTBETCTBY- | NPEBBIIIAIO-
TEOpETH- TpeOOBaHHUIA. Huil. [lomy- FOIIIEM TIPO- FOILIEM TIPO- FOIIIEM TIPO- I[EM ITpO-
YEeCKOTo Mmemn mecto IIEHO MHOTO rpaMme ToJ- rpamMMme Hoa- rpaMme ToJ- rpamMmy moj-
Marepua- | rpyOble omub- | HerpyObIx rotoBkd. JIo- | roroBku. lo- | roroBku, 0e3 TOTOBKH.
na. KH. OIIHMOKH. ITyIIEHO He- MYIIEHO He- OLINOOK.
Heso3s- CKOJIBKO He- CKOJIBKO He-
3HaHusg MOKHOCTB rpyOBIX O~ | CYIIECTBEH-
OLICHUTH 00K HBIX OIIMOOK
MIOJTHOTY
3HaHUH
BCIIENI-
CTBHE
oTKaza
oOyyaro-
merocs OT
oTBeTa
OtcyT- IIpu pemennu | Ilponemon- IIponemon- IIponemon- IIponemon- IIponemon-
CTBHE CTaHJIapTHBIX CTPHPOBAHBI CTPHPOBAHBI CTPUPOBAHBI CTPHPOBAHBI CTPHPOBAHBI
MHHH- 3a7a4 He IpO- | OCHOBHEIC BCE OCHOBHBIE | BCE OCHOBHBIE | BCE OCHOBHBIE | BCE OCHOBHEIC
MaJbHBIX | JEMOHCTPUpO- | yMmeHwUs. Pe- ymMmeHus. Pe- ymenws. Pe- yYMeHHsI, pe- YMeHHsI, pe-
YMEHHI. BaHBI OCHOB- II€HBI THIIO- IIEHEI BCE IICHEI BCE IIEHBI BCE IIEHBI BCE
Hesos- HBIE YMEHUS. BBIE 3371a4H C OCHOBHEIE OCHOBHEBIE OCHOBHBIE OCHOBHEBIE
MOXXHOCTh | Mimenu mecto HEerpyObIMU 3a/1a41 C He- 3aauu. Bei- 3a/1a41 C OT- 3a1a4yi. BeI-
A aT— OIICHUTH rpyOble ommb- | omuOKamm. rpyOBIMEI MTOJTHEHBI BCE JeTTbHBIMA TIOJTHEHBI BCE
- HaJIMIHe KN. Bermonaens OIIMOKAMH. 3amaHus, B Hecye- 3a7aHus, B
yMeHHUI BCE 3a/IaHM, BeimonHeHs! MOJTHOM 00b- CTBEHHBIM MOJTHOM
BCIIEJI- HO HE B MOJI- BCE 33/IaHUs, B | eMe, HO HEeKO- | Helo4YeTaMH, obbeme Oe3
CTBHE HOM o0BeMme. TIOJTHOM 00b- TOpBIE C BBITIOJTHEHBI HEJJ04ETOB
OTKa3a eMe, HO HeKO- | HeJo4YeTaMu. BCE 3aJIaHUI B
oOyyaro- TOpBIE C MTOJTHOM 00B-
merocst OT HEJ0YETaMH. eme.
oTBeTa
OrcyT- IIpu pemienun | Mmeercs mu- IIponemon- IIponemon- IIponemon- IIponemon-
CTBHE CTaHJIaPTHBIX HUMAaJTbHBIHA CTPHPOBAHBI CTPHUPOBAHBI CTPHPOBAHBI CTPHPOBAH
BJIQJICHUS | 3a7ad He Mpo- HaOOp HaBbI- 0azoBbIe 6a30BbIC HaBBIKH TBOPYECKUH
MaTrepua- JAEMOHCTPHPO- KOB U1d pe- HAaBBIKH HaBBIKH IpH pCICHUU noaxona K
som. He- BaHbI 0a30BbIE IIEHHS CTaH- IIpY PELIEHUHM | NPH PEIIEHUH | HeCTaHIapT- PELIEHUIO
BO3MOXK- HAaBBIKH. JapTHBIX 3a- CTaHJAapPTHBIX CTaHAapTHBIX HBIX 3aJa4 oe3 HECTaHAAPT-
HOCTh Nmenu mecTo Jad ¢ HeKOTO- | 3ajad ¢ HeKo- | 3anzay 0e3 OLIMOOK U HBIX 337134
Hapbrku OLICHUTH rpyOble ommo- | PHIMHU HEZO- TOPBIMHU OIIMOOK 1 HEJ[0YETOB.
HaJIM4IHe KH. JeTaMu HeJ[09eTaMI HEJJ0YETOB.
HaBEIKOB
BCIIEI-
CTBHC
oTKaza
o0yuaro-
IIErocsi OT
oTBeTa




IlIkana oueHKH NPHU MPOMEKYTOYHOM aTTecCTalluH

Onenka YpoBeHb NOATOTOBKH
IIpeBocxoaHO Bce kommneTeHnnym (4acTH KOMIETEHIINH ), Ha (OPMHPOBAHHE KOTO-
PBIX HampaBiieHa TUCIUILINHA, CPOPMUPOBAHEI HA YPOBHE HE HUKE
«IPEBOCXOJTHOY
Ot1nu4yHO Bce xommeTrennny (4acTu KOMIIETEHNHI), Ha (OPMHUPOBAHUE KOTO-

pBIX HaIlpaBlieHa TUCIHILIMHA, C(DOPMHPOBAHBI HA YPOBHE HE HUXKE
«OTJIMIHOY, TIPH STOM XOTsI OBI O/THAa KOMIETeHIINS c(hOPMHUpPOBaHA HA
YPOBHE «OTIUIHO

OueHb XOpOIIIo Bce kommereHIMHM (YacTH KOMIIETEHIHI), Ha (HOpMHpPOBaHUE KOTO-

PBIX HampaBiieHa AWCUUILIMHA, c(QOPMHUPOBAHBI Ha YPOBHE HE HUKE

3a4yTeHo «OYEHBb XOPOIIOY», IIPH STOM XOTs OBl OJHAa KOMITETEHIUS C(HOPMHUPO-
BaHA HA YPOBHE «OYEHb XOPOIIO»

Xopoltiio Bce xommeTeHImy (4acTh KOMIIETCHIUH), Ha (OPMHPOBAHHE KOTO-

PBIX HampablieHa NUCIUIUIMHA, cPOPMUPOBAHBI Ha YPOBHE HE HHXKE
«XOPOILIO», IPU ITOM XOTs OBl OIHA KOMIIETeHLUSI cCOPMUPOBaHA Ha
YPOBHE «XOPOLIOY

VY aoBineTBopuTenbHO | Bce xommeTeHnuu (4acTH KOMIETEHIMH), Ha (OpMHpOBaHHE KOTO-
PBIX HampasiieHa IUCLUMIUIMHA, C(POPMHUPOBAHBI Ha YPOBHE HE HMXKE
«yIIOBJIETBOPUTEIILHOY, TIPH 3TOM XOTs OBl OlHA KOMIIETeHLUs cop-
MHPOBaHa Ha YPOBHE «yJIOBJIETBOPUTEILHO»
HeynosnerBoputeibHo| XOTs Obl 0OJHa KOMIETEHIMS C(OPMUPOBAHA HA YPOBHE «HEYJIOBJIE-

He 3a- TBOPHUTEIBHO», HM OJHA M3 KOMIIETCHLHUH He chopMHpOBaHa Ha
YTEHO YPOBHE «I1JIOXO»
ITnoxo XoTs ObI 01HAa KOMIIETEHIIHUS CPOPMHUPOBAHA HA YPOBHE «ILIIOXO0»

5.2 TunoBble KOHTPOJIbHbIE 32/IaHUS WJIM MHbIe MATEPHAJIbI, HEOOX0MMbIe /IVIs1 OLIEeHKH pe-
3yJbTAaTOB 00y4CHMSI.

5.2.1 KoHTpoJbHBIE BONPOCHI K 3a4éTy no Aucuuiiuge «Konpauxkrosorus»

Kon dpopmu-
Bompocst pyeMoit KoM-
NICTCHIMHN
1. DBoumromnus Hay4YHBIX BO33PEHUN Ha KOH(IUKT. VK-3
2. IlpakThueckue 3HAHUS KaK HCTOYHUK KOH(IMKTOJIOTHYECKHX HJIEH, OTpakKeHHe
KOH()JIMKTOB B WCKYCCTBE, PEIMTHO3HBIX YUEHHUSX, CPEACTBaX MaccoBoil MH(oOpMa- YK-3
M.
3. PasButHe KOH(DIUKTOIOTHYECKUX 3HAHUM B Poccum. VK-3

4, KOH(bHHKTOHOFHH KaK Hay4Has OUCHUIUIMHA U MPEAMET €€ UCCIICAOBAHUS. Ee mo-
3HABATCJIbHOC W NPHUKIIAAHOC 3HAYCHUC. Cy]J_[HOCTL KOH(I)J'II/IKTa, O00BEKT U npeamMeT VK-3
KOH(bHHKTOHOF nu. OCHOBHEIC Sk 1 3aJa4u KOH(l)JII/IKTOJIOI‘ nun.

5. KoHpaukT kak T TpyaHbIX cuTyanuil. [loBeneHue yenoBeka B TPYAHBIX CUTYya-

usx. KoHhaukToycTOWYMBOCTD Kak BUJ ICUXOJOTHYECKONW YCTOHYUBOCTH. i
6. YpoBHM TposiBIEHUS W THIOJNOTUS KOH(DmUKTOB. [Ipobiema kimaccupukanuu B —_
KoH(pKTONOrMU. THnonorust KOHGIUKTOB.

7. TlpuurHBl BOZHUKHOBEHHS KOH(MIMKTOB. OpraHu3allMOHHO-YIpaBICHYECKHE (ak- YK-3
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TOpBI BO3HUKHOBEHUS KOH(MIUKTOB. COIMATbHO-TICUXOJOTHYECKUE (PAKTOPbI BO3HUK-

HOBEHHSI KOH(DIUKTOB.

8. Crpykrypa kKoH}uMKTa. OCOOEHHOCTH BOCTIPUATHS KOHQINKTHOW CUTYaLHUH. VK-3
9. ®Oynkuuu KOHGIMKTOB. JIBOMCTBEHHBIN XapakTep GYHKIHNH KOHPIUKTOB. YK-3
10. lunamuka koHaukTa. OCHOBHBIE TIEPUOIBI U ATAIbl B pa3BUTUH KOH(IIUKTA. YK-3
11. MexrpynmnoBoil KOH()IUKT U MEXaHU3MBI €r0 BOSHHUKHOBEHHs. Mepbl npoduiax- VK3
TUKU.

12. lnHoBanmoHHbIe KOHQIUKTHL. MIHHOBaIMs Kak 00beKT KoHGmKTa. OcoOeHHOCTH N
MHHOBAITMOHHBIX MEXJIMYHOCTHBIX KOH(DINKTOB U MX YPEr'yIHPOBAHHUE.

13. TpynoBble KOH(MIUKTBI: chenuduKa HPOSBIECHUS B COBPEMEHHOM POCCHUHCKOM N
ob1ecTBe. MeToabl pa3peleHus.

14.CtpyKTypHBIE U MEXIUYHOCTHBIE METO/bI yIpaBieHUs KOH(IUKTaMu. [lesrens- VK3
HOCTB PYKOBOJUTEJIS IO YPETYIUPOBAHUIO KOH(MIMKTOB B OPTraHU3AIHH.

15. JlecTpyKTHUBHBIE ¥ MO3UTUBHO-(PYHKIIMOHAIBbHBIE KOH(DIUKTH. KOoH(IMKTEI B OC-

HOBHBIX c(epax coBpeMeHHOro 00mecTBa. COMUATBHO-TICUXOJIOTHUECKAE CTEPEOTH- N
Ibl, WJEHHbIE YCTAHOBKM, LICHHOCTHbIE OpPUEHTAIlUH, [TOBEIEHYECKUE CTPATErHMH B
KOH(JIMKTHBIX TPOTHBOOOPCTBAX.

16. lnarsoctuka KOH(MIUKTHBIX AeHcTBUH. OOIIKMEe MOJEIM BbIXOJa M3 KOH(IIMKTA.
ITpuunnbl KOH(GIUKTOB B cdepe ynpaBiaeHHs. Y CIOBUS U COCOObI pa3perieHus: KOH- VK-3
¢nmkTOB "Mo BepTUKaIH".

17.TleperoBopsl kak (opma paspemeHust KoHGMKTa. OpraHu3amus MeperoBOPHOTO N
mpotrecca.

18.TlocpeaHn4ecTBO: MPUHLUIIBI, CTAIHH, METO/IBI. YK-3
19. JlesTenbHOCTh PYKOBOJAUTENS W ONTHMAJbHBIE YIPABIEHUYECKHE DPELICHHS Kak VK3
yCJIOBHE TPeAYyNpPEexXIeHUs] KOH(DIUKTOB.

20. CoumanpHOE MMAPTHEPCTBO KAaK MHCTUTYT CONMKEHHUS HHTEpEcOB cTopoH. [TpuHiu- VK3
IIBI ¥ CIIOCOOBI COBMECTHOM IIEJIENOIAraroleil 1eITeIbHOCTH.

21. KoMripoMucc Kak COBpeMEHHasi opMa yperyJupoBaHUsS CONHMATBHBIX KOH(IMK- N
TOB. TeXHOJOTHH JOCTHKEHHSI KOMIPOMHMCCA.

22.KoHceHCyC Kak opraHu3anMoHHas (Gopma 3¢ ¢eKTUBHOW KOMMYHUKAIMH. TexHOo-

JIOTMM JTOCTUKEHUSI KOHCEHCyca: "BBIMTPaTh MOXKET KaXablil'", "meperoBopsl 0e3 mo- VK-3
paxeHus" u T.II.

23.TIpuémbl 1 MeTo B OecKOHIUKTHOTO 00IIeHus. [IpakTrKa 00ydeHus mepcoHaa. VK-3
24."Tpynueie" coOeceTHUKN U MPAKTHKA OOIICHHS C HUMHU. VK-3
25.0co0eHHOCTH JTMYHOCTH M CTUJISL YIIPABICHHUS PYKOBOAUTEINS B Jieje Mpo(UIaKTu- Vi
KU KOH(JIUKTOB B OpraHU3aIUH.

26."HeaddexTrBHOE" PYKOBOJICTBO M THUIHUYHBIE OMIMOKH PYKOBOJIUTENS B paboTe C VK3
MEPCOHATIOM KaK MUCTOYHUK KOH(IIUKTOB B OpPraHU3aIUH.

27.Opranu3anuoHHbIC U IICUXOJOTHYECKHE METOJIBI B pad0Te PYKOBOJIUTEINS 10 ype- Vi
T'YJIMPOBAHUIO M MPODUITAKTHKE KOHPINKTOB B OpPraHU3aINH.

5.2.2. TunoBble BONPOCHI AJs KOJJIOKBHYMA [Jisi OLEHKH C(POPMHUPOBAHHOCTH KOMIIETEHIINMHU
YK-3
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Tewma 1. [lcuxonorus koHpauKTa. OCHOBHBIE BUIBI KOH(IUKTOB.

BO3HUKHOBEHHE U pa3BUTHE IICUXOJOTUU KOH(MIMKTA KaK CAaMOCTOSITeNIbHASL 00JIACTh 3HAHUH.
Ee cBsa3p ¢ apyrumu Haykamu. [Ipenmernast oOmacte koHpaukToNMOTHU. [loHATHE “‘COlMATbHBIN
koH(MuKT”. KoHukT Kak ycnoBue pyHKIMOHUPOBAHUS M COBEPIICHCTBOBAHUS COIMAILHBIX CU-
CTEM.

Tewma 2. BosHukHOBeHHE KOH(MIMKTOB: OIIEHKA CUTYaIlUH, BEIOOP CTpATEruu pearupoBaHusI.

Crnioco0s! BeneHust KoHGauKkTa. boprda u cornmacue. [puHIMNIUANBHBIA T0AX0A. THIBI TTOBE-
neHus B KoHMmukTHOU cutyanuu 1o K. Tomacy. Touka Oudypkanuy u mopor TeprnuMoCTd B KOH-
¢mKTe. DMOLUMOHANBHBINA aCTIeKT KOH(IIMKTA. TpaH3aKTHBIN aHATN3 KOH(IUKTA.

Tema 3. OcobeHHOCTH B3aMMOACHCTBUS B KOH(DIIMKTE.

Pazniunst cyObeKTOB KOH(IIMKTA B 3aBHCUMOCTH OT YPOBHSI BOSHUKHOBEHUS KOH(IIUKTA. W3-
MEHEHHUE MHTEPECOB U TOBEACHUS CYOBEKTOB KOH(MIHMKTa. DOPMBI CONMAIBHBIX KOHMIMKTOB IO
chepe BOZBHUKHOBEHUS. DKOHOMHYECKHE, TOJTUTHYECKHE, ITHUUECKHEe, HPAaBCTBEHHBIE U MTPABOBHIE
KoH(uKTHL. Kiaccupukanus nNpuuuH BO3HUKHOBEHHS KOH(IJIMKTA. DMOIIMOHAIBHBIC U JICJIOBbIC
(bakTopbl KOHPIUKTHBIX CUTYaLIUH.

Tema 4. PaGota ¢ KOHQIMKTaMHU: TICUXOJIOTHYECKAs TPAIUIIS U COBPEMEHHAs MPAKTHKA.

[TporuBopeunBas ocHoBa KOHGIUKTOB. CYObEKTHBHBIC M OOBCKTUBHBIC OCHOBBI KOH(JINKTOB.
[Tpuunnaa u nmoBoa. OCHOBHBIE MPUYHHBL, COJIEpKAIIUe KOHPIUKTHBIE cuTyaruu. Hpopmannon-
HbI€, PECypCHbIC, CTaTyCHbIE, MPOCTPAHCTBEHHO-BPEMEHHBIC, STHOKYIbTYpPHBIC , MOEACHUECKUE
¢dakTops! B KoH(paMKTE. [IpruunHbl S5KOHOMHUYECKMX KOHGIMKTOB. KOH(IMKT Kak mposiBieHue co-
LIUAJIbHOW aKTUBHOCTH U KaK CJIEJICTBHE HU3KOTO COLIMAIbHOTO YPOBHSI.

Tema 5. ITocpeqHUUYECTBO MCUXOJIOTA B Pa3peIieHUN KOH(PINKTA.

OMOIMOHAIbHBIE U JI€10BbIe (PaKTOPbl KOHMIUKTHBIX cUTyauuid. CKpbIThIE U OTKPBITHIE KOH-
¢GaukTel. YpoBHM mposiBiaeHUs KoHGaMKkTa. Criop 1 KOHQIUKT. OCHOBHbBIE IIpaBHJIa MOBEACHUS B
criope. “Yapsl HUXKe 1nosica” ¥ Apyrue NpuéMsl, Beaylue K UppallMoHaIbHOMY criopy. Menuartop-
cTBO. [leperoBopsl Kak METOJ yperyaupoBaHus KOH(IUKTA.

5.2.3. TunoBbie TeMbl AOKJIAJA0B-NIPe3eHTALMI A1 OLeHKH C()OPMHPOBAHHOCTH KOMIIETEHLIMH
YK-3

1. Pa3BuTHe KOH(MIMKTOIOTUU B paMKaX cOLMOJIoTHYecKoi Hayku (3ummens, Benep, apen-
nopd).

2. TpymHOCTH TPO(UITAKTHKHE KOHPIMKTOB M CIIOCOOBI UX TIPEIYIPEKICHUSI.

3. OOmrast xapakTepuCcTHUKa MeperoBopoB. TpeOOBaHUS K YYaCTHHKAM M OpraHHW3alHs Iepe-
TOBOPHOTIO IpoIiecca.

4. TlpuBenute mpuMep STHUYECKOTO KOH(DIUKTA U YTH €T0 pa3perieHusl.

5. IlpunoMHuTe KaKyo-1100 CTPECCOBYIO CUTYAIMIO Ha cBoel padore. [Ipoananusupyiite e€
MIPUYMHBI, a TAKXKE CIIOCOOBI BBIXO/IAa U3 Hee BceX yyacTHUKOB. CopMynupyiite cBoM pekoMeH1a-
LMY TI0 ONTUMAJIbHOMY BBIXOJly U3 IaHHOM CUTYyallUH.

6. ChopmynupyiiTe nepedeHb peKOMEHIAIMN CBOEMY PYKOBOJHUTEIIO MMOJ AeBU30M: «PyKo-
BOJIUTEIIb, HE CTAHOBUCH CTpeccoaTenem!».
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6. YueOHo-MeTOoAMYecKOe U MH(OPMAIIMOHHOE o0ecriedeHHe TUCIUTNIHHbI

a) ocHOBHAs TumMepamypa:

1. Pynenko A.M. Kondaukronorus: yaeOHOe mocodue st 6akaaaBpoB [ DJIEKTPOHHBINA pecypc]:
yaeOHoe nocobue / A.M. Pynenko, C.1. CambiruH. — DIeKTpoH. AaH. — PocToB-Ha-Jlony: DeHuKc,
2013. — 320 c. Pexwum nocryna: https://e.lanbook.com/reader/book/70131/#1 (nara oGparieHus:
20.09.2019)

2. lllapkoB ®@.1. O6mas xonpmukronorus: yueonuk / O@.U. llapkos, B.U. Cnepanckwuii ; mox
obmeit pepakiueit @. Y. llapkosa. — Mocksa: Jlamkos u K, 2018. — 240 ¢. — ISBN 978-5-394-
02402-3. // OnextponHo-6nbIMOTEeYHAsI cucTema «Jlanby : [caiit]. — URL:
https://e.lanbook.com/reader/book/105552/#1 (nata ooparuenus: 20.09.2019)

0) OononnumenvHas aumepamypa:

1. Conpepc I'.I'. Ycroituussii auanor B kKoHGumKTax: Tpanchopmanuu u n3menenus / ..
Connepc; nox Hayunou penakiuen A. I'. Akcenénka, U. J1. 3esrensckoii ; [lepeBos ¢ anrmuiickoro
W. B. lonsamuesoit. — M.: Acnekr Ipecc, 2019. — 382 c. — ISBN 978-5-7567-0999-5. // Dnex-
TpoHHO-OMOMoTeuHas cucrema «Jlauby. — URL: https://e.lanbook.com/reader/book/122998/#2
(mara obpamenus: 20.09.2019).

2. OBpymukas I'.K., O6miast koHuukTonorus [ DNeKTPOHHBIN pecypc]: yuedHoe mocobue. — Po-
ctoB H/[I: U3n-Bo FODY, 2018. — 96 c. - ISBN 978-5-9275-2696-3 — Pexum noctyma:
http://www.studentlibrary.ru/book/ISBN9785927526963.html (nara obpamenus: 20.09.2019).

8) npozpammuoe obecneyerue IUYEeH3UOHHOe U C60O0OHO PACNPOCMPAHIEMOe

Onepannonnas cucrema Microsoft Windows

I[Taket mpukiaaneix mporpamm Microsoft Office
— IIpaBoBas cucrtema «KOHCYJIBTaHT IITIOCH
bpaysep Google Chrome

2) Unmepnem-pecypcoi

— Hayunas osnmextponHass Oubnmoreka https://elibrary.ru/project risc.asp [/lata oOparmeHus
26.10.19]

— HanmonaneHast mmatdopma OTKpbITOro oOpasoBanusi https://openedu.ru/[[lata oOpamieHus
26.10.19]

— Caiit xypHana «YmpasieHue nepconaiom» // Www.top-personal.ru [20.09.2019]

— DenepanbHbIil 00pa30BaTEIbHBIN TOPTAT «IKOHOMHKA, COI[HOJIOTHUS, MCHEKMEHTY //
— www.ecsocman.edu.ru [20.09.2019]

— OBC «Opaiit». Pexxum nocryna: http://biblio-online.ru

— OBC «Koncynbrant cryaeHTa». Pexxum nocryna: http:// www.studentlibrary.ru



https://e.lanbook.com/reader/book/70131/#1
https://e.lanbook.com/reader/book/105552/#1
https://e.lanbook.com/reader/book/122998/#2
http://www.studentlibrary.ru/book/ISBN9785927526963.html
https://elibrary.ru/project_risc.asp
https://openedu.ru/
http://www.top-personal.ru/
http://www.ecsocman.edu.ru/

— OBC «Jlanp». Pexxum nocryna: http://e.lanbook.com/
— DBC «Znanium.comy. Pexxum noctymna: www.znanium.com

0) npogheccuonanvrvie 6a3bl OAHHBIX U UHGOPMAYUOHHBLE CNPABOUHBLE CUCTIEMbL

— baza maHHBIX peneH3upyeMoi JIuTepaTypsl Scopus https://www.scopus.com  [[laTta
obpamenust 26.10.19]

— basa nanaeix Web of Science https://apps.webotknowledge.com [Jlatra oOpamenus
26.10.19]

— T'APAHT. UndopmanmonHo-mipaBoBoii-ioptain http://www.garant.ru/
— TIlpaBoBas cucrema «KOHCYIBTaHT ILTFOCY»

1. MaTepI/IaﬂbHO-TeXHI/I‘leCKOC odecrneyeHue AUCHHUIIJIMHBI

HOM@H.[GHI/IH, HCIIOJIB3YCMBIC IIPU pCaIn3allui JUCHUIIINHBI, ITPEACTABIIAKOT coboit y‘Ie6HHe

AYAUTOPUHN JIA IPOBCACHUA y‘Ie6HHX 3aHATHUM.

.HGKIH/IOHHI)IG U MPAKTUYCCKUC 3aHATUSA TTPOBOAATCSA B ayAUTOPUH, OCHaHIeHHOfl MYJIbTUMC-

JTUIHBIM 000pyIOBaHUEM (MYJIbTUMEIUA-TIPOEKTOP, IKPaH, HOYTOYK).
[Tomemenust (ayauTopun) JUisi CaMOCTOSTEIBLHON pabOThl 00YYAIOIIMXCSl OCHAIIEHBI KOM-

MBIOTEPHON TEXHUKOM, MOAKIIOYEHHON K ceTH «VHTepHeT» u 00ecredeHHO JOCTYIOM B JJIEK-

TPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTEIbHYIO CPEY BY3a.
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